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The Department of Health Care Services (DHCS), Medi-Cal Eligibility Division is conducting a final 

application phase for interested Community-Based Organizations (CBOs) that would like to receive 

funding for the Health Enrollment Navigators Project (Navigators Project). DHCS is making the 

Navigators Project available to new and participating CBOs for “navigation services”, which include 

activities related to outreach, application assistance, enrollment, care utilization, troubleshooting, and 

retention activities. DHCS’ goal is to award funding to a single CBO within each of the seven un-

awarded counties (listed below). Preference will be given to entities that have proven experience and 

expertise in providing or currently provide local navigation services to vulnerable populations, have an 

effective working relationship with the county welfare department (via a letter of support from the 

local county), and have the established infrastructure and/or capability for a rapid implementation of 

the approved work plan.  

 

Un-awarded Counties: 

1. Alpine 2. Contra Costa 3. Inyo 4. Modoc 
5. Sierra 6. Sonoma 7. Tulare  

 

Application Requirements:  

In order to be considered for an award, your organization must complete and submit the following 

documents to the Health Navigators Project at HealthNavigators@dhcs.ca.gov, by 5:00 p.m. on August 

17, 2020: 

1. Application Questionnaire  

2. Application Attachment 1: Navigation Goals and Objectives  

3. Application Attachment 2: Work Plan  

4. Application Attachment 3: Budget Plan  

5. Organizational Chart  

6. Support letter(s) from a county welfare department in the applied county or counties 
 

Navigators Project Webinar: 

In addition, DHCS will host a live webinar at 1:00 p.m. on Friday, August 7, 2020.  All interested CBOs 

who would like to learn more about the Navigators Project and the proposal submission process are 

encouraged to register for the webinar.  The webinar will include a detailed project overview 

(PowerPoint presentation), as well as provide an open forum for any questions or comments from 

interested CBOs.  We encourage interested CBOs to review the PowerPoint and required documents 

prior to attending the webinar. For additional information, as well as access to the PowerPoint 

presentation and webinar registration, please visit our webpage at: 

https://www.dhcs.ca.gov/services/medi-cal/eligibility/Pages/NavigatorsProject.aspx.   

If you have any questions, please contact us at HealthNavigators@dhcs.ca.gov. 
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