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SUBJECT: OLDER ADULT EXPANSION AND ASSET LIMIT CHANGES GLOBAL OUTREACH
LANGUAGE

The purpose of this Medi-Cal Eligibility Division Information Letter (MEDIL) is to provide counties
with global outreach language related to the Older Adult Expansion and changes to the asset limits
for Non-MAGI Medi-Cal, for immediate use. The goal of the outreach language is to inform
beneficiaries and prospective applicants of upcoming changes to Medi-Cal which will expand
eligibility for full scope Medi-Cal to all individuals who are 50 years of age or older who meet all
Medi-Cal eligibility criteria and immigration status does not matter. Additionally, the outreach
language provides information to counties, beneficiaries, and applicants on increased limits on net,
non-exempt assets in order to inform choices about applying for Medi-Cal.

Background

The global outreach language includes messaging that can be used in various forms of outreach
including social media posts, call scripts, and county website content. While counties are not
required to utilize this language, the Department of Health Care Services (DHCS) highly
recommends counties utilize this messaging and integrate it into their outreach and social media
campaigns. Counties may modify the global outreach language to meet any business need in
utilizing the language; however, the intent of the language must remain the same to retain
consistency in messaging.

DHCS is sharing the global outreach language broadly for use by Medi-Cal Managed Care Plans,
other State departments, Medi-Cal providers, and other community partners for use in their
outreach activities.

If you have any questions or require additional information, please contact:

Medi-Cal Eligibility Division
1501 Capitol Avenue, MS 4607
P.O. Box 997413, Sacramento, CA 95899-7413
(916) 552-9200 phone ¢ (916) 552-9477 fax
Internet Address: www.dhcs.ca.gov
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o Jillian Davis by phone at (916) 345-8172 or by email at Jillian.Davis@dhcs.ca.gov
e Daniela Gutierrez by phone at (916) 345-8501 or by email at
Daniela.Gutierrez@dhcs.ca.gov.

ORIGINAL SIGNED BY

Sandra Williams, Chief
Medi-Cal Eligibility Division
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Global Language and Messaging Snippets

Flyer/insert Snippet

YBaxaemblin y4aCTHUK unu nogartens 3aasnenns Medi-Cal,

B nporpammbl Medi-Cal gns noxunbix nogen n nigen ¢ MHBanuaHocTbio dyayT
BHECEHbl UBMEHEHNSA, KOTOPbIE NO3BONAT BOMbLUEMY KONMYECTBY Ntoaen
Nony4nMTb MeauumHckoe ctpaxosaHne Medi-Cal. 3Tn nameHeHuns Takke
NO3BONAT NIIOAAM COXpaHUTb DonbLUe MMyLLecTBa, Korga y Hux ectb Medi-Cal.

Older Adult Expansion

Older Adult Expansion sctynut B cuny 1 mas 2022 roga. PaclumpeHune nerot
paclumpsieT cootBeTcTBue TpeboBaHuam full scope Medi-Cal ans Bcex nogen B
Bo3pacTe 50 neT unu ctapLue, KoTopble COOTBETCTBYHOT BceM KpuTtepusam Medi-Cal,
N UMMUTPaLMOHHLIN CTaTyC He uMeeT 3HaveHus. Ecnn y Bac ectb gencreytowlee
MeanuuHckoe ctpaxoBaHue restricted scope Medi-Cal B mae 2022 roga, Bac
aBToMaTtmnyeckn nepesenyT B full scope Medi-Cal. Ecnv Bbl nonyyunm
yBeJOMSEeHVe O NpoaSieHnn AEeNCTBUS, NoXanyncTa, 3anofiHATE N BEPHUTE ero B
OKpYyr, 4TOObl He BbINOo 3agepXkn B 0bpaboTke.

Ecnu y Bac HeT gencrteyoLiero MeguumnHCKoro ctpaxosaHus restricted scope
Medi-Cal, Bbl moxeTe nogaTb 3asBneHne Ha Medi-Cal oHnainH, no noyte, no
TenedgoHy, B Balwem MeCTHOM OKpy>XHOM odpuce, no cakcy unm nmyHo. Ecnu Bel
cooTtBeTcTByeTe TpeboBaHuam full scope Medi-Cal B pamkax Older Adult
Expansion, Bbl nonyunte yBegomnenume, 4tobbl coobuwmte Bam o Bawem
cooTBeTcTBUMN TpeboBaHuam full scope Medi-Cal n gate Hayana gencreus,
KoTopas bygeT 1 mada 2022 roga nnun nosxe.

MU3meHeHus nuMmnTa akTMBOB

C 1 miona 2022 roga numuT akTMeoB anga nporpamm Medi-Cal ans nogen B
BO3pacTe 65 neT unu ctapLue unu niogen ¢ HBanMaHOCTbIO YBENUYNBaeTcs. OTu
N3MEHEHNS PaCNPOCTPAHAOTCS Ha MMYLLIECTBO, KOTOPbIM Bbl BNageeTe, 1 koTopoe
MOXEeT y4nTbIBaTbCA OS5 onpeaenieHnsi cooTBeTcTBus TpebosaHmsam Medi-Cal. 3to
MMYLLIECTBO BKIHOYaeT BaHKOBCKME CYETA, HalNMYHbIE OEHbIN, BTOPbIE aBTOMOOUM
n goma, a Takke gpyrme domHaHcoBble pecypchl. [peabligywime nMmMuTbl
coctaensanu $2,000 Ha ogHoro yenoseka 1 $3,000 Ha cynpyxeckyto napy. Hosble
numuTbl coctasnaoT $130,000 Ha ogHoro Yyenoseka n gononHutensHble $65,000
Ha Ka)goro AONONHUTENbLHOro YrieHa cembUu. Ecnun Bbl cunTtaete, 4yto Bbl moxeTe
cooTBeTcTBOBaTh TpeboBaHmsam Medi-Cal nocne Havyana gencTeust HOBbIX
NMMUTOB, Mbl pekomeHayem Bam nogatb 3aasneHue. Ecnv Bl yxxe B nporpamme
Medi-Cal ¢ numutamn aktBoB, Bbl cMOXeTe coxpaHuTb 6onbLue, Yem paHbLUe.
Ecnun y Bac ecTb kakme-nmbo BONpOChI, NOXanymncra, CBSKUTECh ¢ Bawwimm
MECTHbIM OKpYXHbIM odomucom Medi-Cal.

Bonpocbi?
Ecnn y Bac ectb kakme-nnbo Bonpocsl, unu ecnv Bawe 3aasneHne Medi-Cal
ObIS1I0 OTKNOHEHO, NOXaNymncTa, CBSHXKMTECh C BaliMM MECTHbIM OKPY>KHbIM
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octhucom. Hanamnte Ball MECTHbLIN OKPY>XHOW OOUC 30€ECH:
http://dhcs.ca.gov/COL.

Website Text for County Office

B nporpammbl Medi-Cal ans noxunbix nogen n niogen ¢ MHBanuaHocTbio OyayT BHECEHDI
N3MEHEHUS, KOTOpble NO3BONAT BoNbLUEMY KONMYECTBY NIOAEN NOMYYUTb MEeULMHCKOE
ctpaxoBaHue Medi-Cal. XXutenun California B Bo3pacte 50 net unu ctapiie, KotTopble
cooTBeTCTBYIOT BCeM kputepusam Medi-Cal, cmoryT nonyuutsb full scope Medi-Cal, u
UMMUIPaUMOHHBIN CTaTyC He nMeeT 3HayveHus. [ipyrve noam cMoryT coxpaHuTb 6onblue
nmyLiecTea (Hanpumep, AeHEeXHble CpeacTBa Ha TEKYLLMX Unu cbeperaTenbHbIX cHeTax), noka
OHM ocTatoTcs B Medi-Cal.

Website Banner

BaxHasa nHdopmauums: B npasmna Medi-Cal 6yayT BHeceHbl nameHeHus! Medi-Cal 6yaet
npeanaraTbCa Ansa Bcex nogen B Bo3pacTte 50 neT unum crtaplle, KOTopble COOTBETCTBYIOT BCEM
kputepuam Medi-Cal, 1 MMMUIpaUnOHHbIN cTaTyc He ByaeT UMEeTb 3HaYEeHUs. DTN U3MEHEHNSA
TaKke NO3BONAT NOAAM COXpaHUTb BorbLUe MMyLLECTBA M COOTBETCTBOBATb TpeboBaHUAM
Medi-Cal. O6paTtuTtech ¢ Bonpocamun B Ball MECTHbIN OKPYXHOWM odhuc.
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Social Media

CoobueHue

N3o6paxeHune

Bam 50 net vnn 6onbie?
Y Bac He 6bino
BO3MOXHOCTM nonyunTs full
scope Medi-Cal ns-3a
Bawwero nmmurpayoHHoro
crtatyca? HaumHas ¢ 1 mas
2022 ropa, Bce Xutenu
KanundopHun B BOo3pacte
50 neT unu ctapue,
COOTBETCTBYHOLLME BCEM
kputepmnam Medi-Cal,
OyayT coOTBETCTBOBATH
TpeboBaHnaM ansa yyactms
B full scope Medi-Cal.
MMMUrpaunoHHsIn ctatyc
HEe UMEET 3Ha4YEeHUS.
YTobbl y3HaTb,
cooTBeTCcTBYETE M Bhbl
TpeboBaHuAM, nnu
nony4nTb
AOMNOSTHUTENBHYIO
MHGOpPMAaLNIO, CBSXKUTECH
¢ Bawmm mecTHbIM
OKPY>KHbIM OCO1COM.
Hangnte Bawl MeCTHbIn
OKPY>KHOW odhmC.

Californians B BospacTe 50 ner nnm crapue
MOryT COOTBETCTBOBaTb TpeboBaHUAM

ANA NONYUEHUA AOMNMONHUTENbHbIX

nwrot Medi-Cal.

Ceaxxuteck ¢ Bawmm
MEeCTHBIM OKPYXHBIM
o¢ucom cerogHn.
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Bam 50 net unn 6onbe?
Y Bac He 6bino
BO3MOXHOCTM nonyunTs full
scope Medi-Cal ns-3a
Bawero nmmurpaymoHHoro
crtatyca? HaumHas ¢ 1 mas
2022 ropa, Bce Xutenu
KanundopHun B Bo3pacTe
50 neT unu ctapue,
COOTBETCTBYHOLLME BCEM
kputepmnam Medi-Cal,
OyayT cOOTBETCTBOBATH
TpeboBaHnAM Ansa yyactus
B full scope Medi-Cal.
MMmMmurpaumnoHHeln ctatyc
HE MMEeET 3HaYeHus.
UTtobbl y3HaTb,
cooTBeTCcTBYeTe N Bbl
TpeboBaHuAM, nnu
nonyynTb
AOMNOSTHUTENBHYIO
MHGOpMaLNIO, CBSXKUTECH
¢ Bawmm mecTHbIM
OKPY>XHbIM OGOUCOM.
Hanante Baw MecTHbIn
OKPY>KHOW odhuC.

Californians B Boapacre 50 net nam crapue

MOryT COOTBETCTBOBaATb TPEGOBEHHHM

ansa I'IOJIY'-IEHI‘IH AO0ONONHUTENbHbIX
nbrot Medi-Cal.
Cemxunteck ¢ Bawmnm

MECTHEIM OKPYMHBIM
D¢'HC OM CerogHs.
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3HaeTe nu Bbl, 4To ecnn Bbl —
xutenb California B BospacTte 50 net
unu ctapwe, Bl moxeTe
cooTBeTcTBOBaTh TpeboBaHmam full
scope Medi-Cal, HaunHas ¢ 1 mas
2022 roga, BHE 3aBUCUMOCTU OT
Bawero nmmurpaumoHHoro cratyca?
Cesikutech ¢ Bawmm mMecTHbIM
OKPY>XHbIM 0doMcoM, 4TOObI NoaaThb
3asBneHne 1 Nony4nTb
AOMNOJSTHUTENBbHYI MHGOPMaLMIO.
Hangute Ball MeCTHbIN OKPY>XKHOW
ocuc.

Haunnasa ¢ 1 nona 2022 roga,
N3MEHEHNSA B MIMMUTAX Ha
UMYLLLECTBO MOTyT O3Ha4aTb, 4YTO Bbl
CMOXeTe MMeTb Dorblle akTUBOB U
no-npexHemy 6biTb B Medi-Cal.
Cesikutech ¢ Bawmm mMecTHbIM
OKPY>XHbIM 0PMCOM, YTOObI MONYYNTH
AOMNOJSTHUTENBHYIO MHGOPMaLMIO.
Hanante Baw MECTHbIN OKPY>XHOWN
oduc.

Californians B Bo3pacte 50 ner unm crapue
MOTYT COOTBETCTBOBaTb TpeboBaHuaAM

ANSA NOJIyueHUs JONONIHUTENBHBIX

nerot Medi-Cal.

CerxuUTeCk ¢ Bawnm

MECTHBIM OKPYMXHBIM
OqJHC OM CerogHs.

CoxpaHute Bawum aktnsebl u
npoAo/hKanTe COOTBETCTBOBaTb
TpeboBannam Medi-Cal.

CBAXXMUTECDh C
Bawumm mecTHbIM
OKPYXXHbIM
oducom
CerogHs.
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Ha4dunHasa ¢ 1 nrona 2022 roaa,
N3MEHEHNA B NTIMMUTAX Ha
UMYLLLECTBO MOTYT O3Ha4aTb, YTO Bbl
CMOXEeTe COOTBETCTBOBATb
TpeboBaHnam Medi-Cal. ObpaTtutech
B Balu MecTHbI OKpyXHOM odounc €
3anpocom, YToObl NOAy4NTb
AONONHUTENBHYO NHOPMaLUIO.
Hanante Baw MeCTHbIN OKPY>XHOW

CoxpaHuTte Bawwm
aKTUBbI N NO-NpPeXXHemMy
COOTBETCTBYMUTE
TpeboBaHUAM

Medi-Cal.
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Ceaxurteck ¢ Bawum
MECTHBLIM OKPYH{HEIM
oducomM cerogHa.
Call Script Snippet
AOGOHEeHT AreHT

YT0 03Ha4aeT «yBennyeHne nMMmnToB
aKTUBOB»?

Medi-Cal yuntbiBaeT onpegeneHHble TUbl
aKTMBOB NpW NpOBEpPKe TOro, MoxeTte nn Bebl
nonyyatb nerotel Medi-Cal. Jlumnt nmyuwiectsa,
KoTopblM Bbl MOXeTe BnageTb (Hanpumep,
HanuyHble geHbrn, 6aHKOBCKME cyeTa U apyrue
BMAbl UMyLecTsa), coctanseT $2,000 Ha
ogHoro 4yenoseka, HO ¢ 1 nona 2022 roga oH
yBenuuntcs go $130,000. Cnpocute B Bawiem
mecTHoM ocbmce Medi-Cal, pacnpocTpaHstoTcsa
nn aTn nameHeHuns Ha Bac. [insert local county
contact information]
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Yto Ttakoe Older Adult Expansion?

B mae 2022 roga Older Adult Expansion
pacwuput full scope Medi-Cal ans Bcex
xuntenen California B Bospacte 50 net nnm
cTapLle, ecrnv fnmuo COOTBETCTBYET BCEM
kputepuam Medi-Cal, 1 mMMurpaynoHHbIN
CcTaTyC He UMeeT 3HaYeHus.

Kak s mory nonyumtb nogpobHyto nHgpopmaumto
o Older Adult Expansion?

NHpopmaumio o Older Adult Expansion

MOXHO HanTn Ha cante DHCS
https://bit.ly/older-adult-expansion, 8 ACWDL
21-13 nnn oTnpaBuB 3NEKTPOHHOE coobLyeHne
no agpecy OlderAdultExpansion@dhcs.ca.gov.

Kakue nbrotbl npegoctasnsatotca Older Adult
Expansion?

Jlnuo, cootBeTcTBYIOLLEE TPEOGOBaHNAM full
scope Medi-Cal B cBsisu ¢ Older Adult
Expansion, nonyunt BCce npegocTaBnsemble
nbroTol full scope.

Full scope Medi-Cal otnunyaetcs ot restricted
scope Medi-Cal. Restricted scope Medi-Cal
MOKPbIBAET TOMbKO OrpaHMYEHHOE KONMYeCTBO
ycnyr. Restricted scope Medi-Cal He
NOKPbIBAET Takne ycnyru, Kak riekapcraa unm
nepBuUYHast MegULMHCKasA NMOMOLLb.

Full scope Medi-Cal npegoctasnsert
KOMMMEKCHOE MeauLMHCKoe obenyxnsaHme,
BKITOMasA MeaMLMHCKME YCIyTn,
CTOMaTOMOrM4ecKne ycrnyru, ycnyrm no oxpaHe
NCUXMYECKOrO 340POBbA, YCYrn No
NNaHMPOBaHUIO CEMbU, YXOA 3a HOramu,
CnyxoBble annapaTbl 1 opTanbMonornyeckme
ycnyru (O4KuK), BKINKOYas yCrnyrun, Kotopble
nomoryT Bam octaBaTtbCca oMa, Takue Kak
In-Home Supportive Services, ecnu Bam HyxxHa
MOMOLLb B MOBCEAHEBHbIX BUAAX
pestenbHocTh. Full scope Medi-Cal Takke
NOKPbIBAET fle4eHne OT ankorofibHOM U
HaPKOTUYECKOWN 3aBUCMMOCTU, NEeKapcTBa,
BblNUCaHHble Bawwmm Bpayom, n MHoroe

apyroe.
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IVR Call Script

JInmut aktneoB ans Bawewn nporpammbl Medi-Cal yBenuuutcsa ¢ 1 uona 2022 roga. BoamoxHo,
Bbl cMOXeTe MMeTb NNn 3KOHOMUTL BonbLUe AeHer Uy Apyroro nMmyLLecTsa nocne Havana
yBenuyeHus. No3eoHnTe B Baw MeCTHbIN OKpY>XHOM Opuc, YTOObI NOMYYNTb JONOSTHUTENBHYHO
MHopMaLnIo.

Haunnas ¢ 1 masa 2022 roga, Bbl moxeTe cooTBeTcTBOBaTh TpeboBaHuam full scope Medi-Cal B
cea3n ¢ Older Adult Expansion. Older Adult Expansion pacwumpuT cootBeTcTBMe TpeboBaHUAM
full scope Medi-Cal ans Bcex xutenen California B Bo3pacte 50 net unu ctapLue, ecnv nuuo
cooTBeTCcTBYET BCceM TpeboBaHnam Medi-Cal, n UMMUIpaUMOHHbIN CTATyC HE UMEET 3HAYEHMUS.

HoBble nogaTenu 3asiBrneHns AomkHbl nogaTb 3aasneHne Ha Medi-Cal, 4Tobbl y3HaThb,
COOTBETCTBYHOT N1 oHKM TpeboaHusm full scope Medi-Cal B cBs3un ¢ Older Adult Expansion.
CywectBytowme nonyyatenu ycnyr Medi-Cal 6yayT aBTomaTnyeckn nepeseaeHbl Ha
cooTtBeTcTBMNE TpeboBaHuaM full scope n nonyyat goctyn K 6onbLLIEMY KONNYECTBY MEONLMHCKUX
nbrot, korga 1 masa 2022 roga Ha4yHeTca gencteme Older Adult Expansion.
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