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Tin tiec quan trong vé bao hiém y té caa quy vi
Kinh g&i Ngudi Thu Heédng,

Day la tin vui cho quy vi! Quy vi cé thé s& s&m nhan dwoc nhiéu quyén loi chdm séc
strc khde hon. Restricted scope Medi-Cal ctia quy vi c6 thé sé& chuyén thanh full scope
Medi-Cal.

Bat dau ti ngay 1 thang 5 nam 2022, Older Adult Expansion mai sé cung cap full
scope Medi-Cal cho nguwoi tridng thanh tir 50 tré 1€n va du tiéu chuan nhan Medi-Cal.
Tw cach di trd cda quy vi khéng lam thay déi dieu nay.

Lam sao dé biét t6i c6 thé dworc hwéng nhiéu quyén loi cham séc sirc khée hon
v&i full scope Medi-Cal?

Trong thang 4 nam 2022, quy vi sé nhan dwgc moét birc thw géi qua duwdng bwu dién.
Thw nay sé thédng bao cho quy vi la quy vi cé thé nhan full scope Medi-Cal. Thw ciing sé&
cho biét Ia quy vi s& bat dau dwoc hwéng nhiéu quyén loi hon.

T6i c6 dwoc nhan nhiéu dich vu cham séc sirc khée hon véi full scope Medi-Cal
khéng?

Co. Medi-Cal cho phép cham soc stre khoe mién phi hodc v&i chi phi thap cho nhirng
nguoi sinh song tai California. Full scope Medi-Cal khac vdi restricted scope Medi-Cal
ma quy vi dang co hién tai. Restricted scope Medi-Ca[ chi bao tra cho mét so6 dich vu.

Chwong trinh nay khéng bao tra cho cac th& nhuw thudc va dich vu cham séc ban dau.

Full scope Medi-Cal thi bao tré cho céc dich vu nay va hon thé niva:

e Diéu tri st dung rwou bia va ma tay
e Cham s6c nha khoa

e Cham séc cap ctru

e K& hoach hoa gia dinh

e Cham soc ban chan

e Tro thinh

e Chamsécyté

e Thubc theo yé&u cau clia bac si

o Vattwyté
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e Cham sdc strc khde tam than

e Dich vu cham séc ca nhan va dich vu khac hd tro’ nhirng ngudi khéng & co
s& diéu dwdng

o Gidi thiéu t&i bac si chuyén khoa, néu can

e Xét nghiém theo yéu cau cla bac si

e DPuwa ddn t&i tham kham véi bac si hodc kham nha khoa va nhan thuéc tai
nha thubc

e Cham séc nhan khoa (kinh mét)

N‘éu hién tai quy vi da c6 Medi-Cal lién quan t&i thai san, quy vi da co tat ca cac dich vu
can thiet vé mat y t& ma Medi-Cal bao tra.

Quy vi ¢6 thé tim hiéu thém vé Medi-Cal trong phan Frequently Asked Questions (FAQ)
di kém thw nay.

T6i sé nhan dich vu cham séc sirc khée nhw thé nao?

HAu hét nhirng ngudi cé full scope Medi-Cal déu s& nhan dich vu chdm séc strc khde
théng qua mét Medi-Cal Managed Care Plan. Medi-Cal Managed Care Plan la mét
chwong trinh bao hiém y té. Chuwong trinh bdo hiém nay lam viéc véi cac bac si, bénh
vién, nha thudc va nha cung cép dich vu cham séc stre khde khac trong khu vire dich
vu cla chwong trinh. Ho sé cung cap dich vu cham séc stre khde cho quy Vi.

Khi tham gia mét Medi-Cal Managed Care Plan, quy vi van cé thé nhan mcf)t,sé dich vu
cham soc stre khde thdng qua Fee-For-Service (regular) Medi-Cal. Trong so nay c6
dich vu nha thuoc, diéu tri substance use disorder va dich vu nha khoa.

Céc lwa chon chuwong trinh bdo hiém 'Medi-Cal Managed Care health plan cia quy vi
phu thudc vao quan noi quy vi sinh séng. Mot s6 quan chi cé mot chucrng trinh bao
hiém. M6t sb quan c6 nhiéu chwong trinh dé lwa chon. Chung téi sé g&i thuw cho quy Vi
dé théng bao cac lwa chon ve chwong trinh bao hiém. Quy vi cé thé tim hiéu them vé
Health Care Options ctia minh:

e Qua dién thoai: Goi s6 1-800-430-4263, Thir Hai — Thi Sau, 8:00 a.m. dén 6:00
p.m. Ngwoi dung TDD/TYY xin goi s 1-800-430-7077. Cudc goi dwoc mién phi.
e Qua mang: Truy cap https://www.healthcareoptions.dhcs.ca.gov/.

T6i sé nhan dich vu cham séc strc khée nhw thé nao néu toéi da c6 Medi-Cal kém
theo mo hinh Share of Cost (SOC)?

Néu hién tai da c6 SOC, quy vi s& dwoc nhan full scope Medi-Cal kém theo SOC. Néu
da c6 SOC, quy vi sé nhan dich vu cham séc strc khde ctia minh théng qua Fee-For-
Service (regular) Medi-Cal. Quy vi s& khéng can chon mét Medi-Cal Managed Care
Plan.

Toi c6 nén gilr lai Medi-Cal Benefits Identification Card (BIC) cia minh khéng?
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https://www.healthcareoptions.dhcs.ca.gov/

Ca. Quy vi nén gitr lai BIC. D6 la mét tAm thé nhya co hinh hoa anh tuc mau cam hoac
thiét k& mau trdng va xanh duwong két hop. Quy vi sé can thé nay khi nhan full scope
Medi-Cal. Hay goi cho van phong quan néu quy vi can mét BIC méi.

Hay luén mang theo BIC khi t&i gap bac si ciling nhu trong cac lan thdm khamy té va
nha khoa khac. Khi quy vi dang theo mét Medi-Cal Managed Care Plan, quy vi sé nhan
dwoc thé tir chwong trinh bao hiém méi. Quy vi sé can xuét trinh ca hai thé khi t&i gap
bac si, nha si, nha thuéc va nha cung cép dich vu y té khac.

T6i c6 can dién vao don Medi-Cal mé&i khéng? o
Khéng. Quy vi da co restricted scope Medi-Cal nén khéng can dién don m&i cho full
scope Medi-Cal.

Néu quy vi nhan dugc mét tap hd so' qua duong bwu dién dé gia han Medi-Cal, hay
dien va g&i lai. Quy vi c6 thé goi cho van phong quan dé xin tro giup.

Lam sao dé nhan tai liéu & dinh dang khac?

Quy vi c6 thé yéu ciu dé nhan tat ca cac théng tin béng van ban vé quyén lgi Medi-Cal
ctia minh & dinh dang khac. Binh dang c6 thé 1a chir ndi Braille, chi¥ in c& 16n, tép am
thanh hoac CD di liéu, hay dinh dang nao dé khac de gitp quy vi hiéu va doc chi cai
hay dién vao tap hé so ctia minh. D& yéu ciu cung cép, quy vi cé thé:

o Truy cap https://afs.dhcs.ca.gov. Thuc hién theo hwéng dan dé chon dinh dang
khac.

e Goi sb 1-833-284-0040 (California Relay 711), Th& Hai — Th&r Sau, 8:00 a.m.
dén 5:00 p.m., trlr ngay quéc I&. Cudc goi dwgc mién phi.

e Xin lién lac v&i van phong quan tai dia phwong.

Néu t6i can tre gitip bang ngén ngir khac thi sao?

Néu quy vi can duoc tro giup bang mét ngdn ngir khac ngoai tiéng Anh, hay doc danh
sach sb dién thoai cung cap dich vu hd trey ngdn nglr mién phi dwoc géi kém thw nay.
Quy vi cling c6 thé nhe mot thdéng dich vién gitp quy vi doc thw nay.

Lam sao dé tim hiéu thém hoac tim sw tro’ giup?

Pé tim hiéu thém vé Medi-Cal:

Goi t¢i BPwdong Day Trg Giup vé Medi-Cal ctia Department of Health Care Services
(DHCS) theo sb 1-800-541-5555, Thi» Hai — Th S&u, 8:00 a.m. dén 5:00 p.m., tr
ngay qudc I&. Cudc goi nay dwoc mién phi.

Pé tim hiéu thém vé Medi-Cal Managed Care Plans:

Goi cho bd phan Health Care Options theo s 1-800-430-4263, Thir Hai — Thr Sau,
8:00 a.m. dén 6:00 p.m. Nguwoi dung TDD/TYY xin goi s6 1-800-430-7077. Cudc goi
dwoc mién phi.

Hoac, truy cap trang mang ctua DHCS tai https://bit.ly/older-adult-expansion.
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Vé&i cac cau héi vé di tri va chwong trinh Medi-Cal: o
Department of Health Care Services (DHCS) khoéng thé tra 16 cac cau hoi vé van dé di
trd hay “public charge”.

California Department of Social Services (CDSS) tai tro' cho cac td chire phi loi nhuan
da tiéu chuan dé cung cép dich vu cho nhixng nguwdi nhap cw dang sinh séng tai
California. Tai dia chi sau c6 mot danh sach cac td chirc nhw vay
https://bit.ly/immigration-service-contractors.

Dé biét thdng tin va tai nguyén vé di trg, xin vao California’s Immigrant Guide tai
https://immigrantguide.ca.gov/.

Pé tim hiéu vé public charge, xin tham khdo Huwéng Dan vé California Health and
Human Services Agency Public Charge tai https://bit.ly/calhhs-public-charge-gquide.

Xin cdm on,

Department of Health Care Services
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