. ~ Cac cau haéi thweng gap
Ve Trocap M@ rong cho chwong trinh Medi-Cal

. Téi c6 dworc tiép tuc theo Medi-Cal khéng?

C6. Ban van dugc tham gia Medi-Cal. Tiéu bang dang bd sung thém céc khoan tro
cép cho Medi-Cal ctia ban. Ban sé& c6 thém cac khoan tro' cp theo Medi-Cal toan
phan (full scope Medi-Cal).

. Tai sao Medi-Cal cta t6i lai thay d6i?

T ngay 01.01.2020, luat mai tai California sé cung cap cac khoan tro cap theo
Medi-Cal toan phan cho nhirng ngui tré du tiéu chuan nhan Medi-Cal va duwéi 26
tudi. Tinh trang lwu tra khéng quan trong.

. G6i Medi-Cal toan phan nhw thé nao?

Medi-Cal cung cap dich vu cham sdéc sirc khée mién phi hoac vai chi phi thap cho
mot s6 ngudi song tai California. G6i Medi-Cal toan phan khong chi co6 dich vu cham
séc stre khde khan clp. Géi nay con cung cap dich vu chdm séc y té, nha khoa, strc
khde tam than, ké hoach hoa gia dinh va cham séc thj lwc (mat). Medi-Cal toan
phan cling bao gdm thém dich vu diéu tri cai nghién rwou va ma tdy, tra tién thudc
theo don cla bac si va hon thé nira. Goi nay con cung cap dich vu chuyén ché dén
gap bac si va nha si va dé di lay thubc. Ban sé c6 mét bac s cham sdc riéng. Khi
can, ban sé duoc gidi thiéu dén gap cac bac si chuyén khoa. Dé tim hiéu thém vé
cac khoan tro cp theo Medi-Cal toan phan, vui ldng truy cap:
https://www.dhcs.ca.gov/services/medi-cal/Pages/Medi-Cal EHB Benefits.aspx

Go6i Medi-Cal toan phan khac véi géi Medi-Cal han ché ma ban dang c6 hién nay.
Go6i Medi-Cal han ché cung cap céac dich vu cé gi¢i han. Géi nay khéng bao gém chi
tra tién thudc hay bac si riéng. Néu ban da ghi danh Medi-Cal gi&i han lién quan dén
viéc mang thai, ban sé& dwoc nhan cac khoan tro cap theo géi Medi-Cal toan phan
néu dich vu nay |a can thiét vé mat y té.

. Néu t6i sap bwéc sang tudi 26 thi sao?

Ban sé nhan dwoc Medi-Cal toan phan cho dén khi ban 26 tudi. Tuy theo quan dang
sinh séng, néu budc sang tudi 26 trong khodng thoi gian tir ngay 02.01.2020 dén
ngay 30.06.2020, ban cé thé chon tiép tuc ding Medi-Cal fee-for-service (cé thu phi
dich vu) hodc ghi danh vao mét ké hoach cham séc strc khdée Medi-Cal.

. Str dung Medi-Cal toan phan méi cta téi nhw thé nao?

Néu ban chwa buwéc sang tudi 26 trong khoang thai gian tir ngay 02.01.2020 dén
ngay 30.06.2020, ban sé& phai ghi danh vao moét k& hoach chdm séc strc khoe
Medi-Cal (Medi-Cal health plan) ngay khi ban dwoc nhan Medi-Cal toan phan.
Trwéc khi ban ghi danh vao mét ké hoach cham séc strc khée Medi-Cal, ban sé
nhan tro' cap toan phan qua go6i Medi-Cal fee-for-service.

Theo ké hoach cham séc strc khde Medi-Cal, ban cé thé dén gap cac bac silam
viéc theo ké hoach nay. Ban c6 thé kiém tra strc khde, thdm kham bac si chuyén
khoa, dwg'c chdm séc khi bi cac bénh man tinh nhw tiéu dwérng hay bi phau thuat.
Ké& hoach cham séc strc khée Medi-Cal sé& bao gdm moi dich vu y té can thiét.



6. Ké hoach cham séc sirc khée Medi-Cal la gi?
Ké& hoach cham séc sirc khde Medi-Cal la mét chwong trinh bao hiém y té chi tra
cho céc dich vu Medi-Cal. K& hoach nay lam viéc véi cac nha cung cip nham dam
b&o ban nhan dwoc cac dich vu ban can dé séng khde manh. K& hoach cham séc
strc khée Medi-Cal 1am viéc véi cac bac si ctia ban dé quan ly viéc chdm séc cho
ban. Khi tham gia k& hoach chadm séc strc khde Medi-Cal, ké hoach nay sé cung
cap hau hét cac dich vu cham séc stre khde cho ban.

7. Lam thé nao dé chon mét ké hoach cham séc strc khée Medi-Cal?

Céc lwa chon cho k& hoach cham séc stre khée Medi-Cal tly thudc vao quan ban
dang séng. Sau khi chuyén sang Medi-Cal toan phan, ban sé nhan dwgc mét la thw
qua dwdng bwu dién. Bire thw nay cung cép théng tin vé cac lwa chon cho ké hoach
cham séc stre khde Medi-Cal ctia ban va cach ghi danh. Néu ban cé bac si hoéc
dang & phong kham ngay bay gi® thi hay hai xem liéu ho c6 lam viéc theo ké hoach
chdm séc sirc khde Medi-Cal tai quan ca ban hay khéng. Néu ban mudn béac si
hodc phong kham d6 chadm séc ban, ban c6 thé chon k& hoach cham séc strc khée
Medi-Cal c6 ho tham gia.

Néu tinh hinh sirc khde ctia ban phtrc tap va thay bac si hay phong kham khéng
tham gia k& hoach cham séc sirc khée Medi-Cal tai quan cla ban, hay dién va gl
mau “Yéu cau Mién trir Y t&” c6 trong tap hd so théng bao. Ban cé thé nhd su tro
gilp cha bac si hodc phong kham hoac tir luat sw ctia ban. Néu dang séng tai quan
cung cap Medi-Cal qua County Organized Health System (COHS), ban khéng thé
yéu cau Mién trir Y té. Ly do la tai day khéng cé cac nha cung cép dich vu dang
“fee-for-service”. Chwong trinh COHS sé lién hé véi ban. Ho sé gii cho ban tai liéu
dé ghi danh.

Néu bgn khéng chon ké hoach cham séc strc khde Medi-Cal thi [\/Iedi-CaI sé chgn
mot ké hoach cham soc surc kh@e Medi-Cal tai quan ban dang song cho ban. Moi
thang, ban c6 quyén thay doi ké hoach cham séc strc khde Medi-Cal ctia minh.

Néu ban muén thay d6i ké hoach ctia minh, hay goi Health Care Options theo sé
1-800-430-4263 (TTY 1-800-430-7077). Hoac truy cap
https://www.healthcareoptions.dhcs.ca.gov. Néu ban thay déi k& hoach cham séc
strc khée Medi-Cal, ban phai ghi danh vao mét k& hoach cham séc strc khée
Medi-Cal khac trong cling quan. Ban khong thé quay lai loai fee-for-service.

8. Téi dworec cham séc ra sao trwéc khi tham gia ké hoach cham séc sirc khée
Medi-Cal?
Vao thang ban nhan duwoc Medi-Cal toan phan, dau tién ban sé c6 Medi-Cal
fee-for-service cho dén khi ban dwoc ghi danh vao mét ké hoach cham séc strc
khée Medi-Cal. Ban c6 thé dén gap bac si bat ky chap nhan Medi-Cal
fee-for-service. Dé tim bac sf, hay hai van phong phuc loi quan tai dia phwong ban
dé biét danh sach cac nha cung cép dich vu. Khi goi cho van phong bac si, hay hoi
xem ho cé nhan bénh nhan theo chwong trinh Medi-Cal fee-for-service méi hay
khéng. Ban cling c6 thé sir dung danh sach cac bac si truc tuyén tham gia chuwong
trinh Medi-Cal fee-for-service.


http://www.healthcareoptions.dhcs.ca.gov

9. Ai sé la bac si cua tdi khi tdi tham gia ké hoach cham séc sirc khée Medi-Cal?
Khi da ghi danh vao mét ké hoach cham soc strc khde Medi-Cal, ban can chon mot
bac si riéng c6 tham gia ké hoach cham séc strc khde Medi-Cal ctia ban. Ban c6 thé
hdi bac si hién nay ctia minh xem liéu ho cé dang tham gia vao k& hoach chadm séc
strc khée Medi-Cal tai quan cta ban hay khéng. Néu bac si ciia ban tham gia vao ké
hoach cham séc sirc khde Medi-Cal tai quan cta ban thi ban cé thé gitr vi bac si
nay bang cach chon ké hoach chdm séc sirc khde Medi-Cal ma ho tham gia. Tiép
theo, chon bac si dé khi ban ghi danh tham gia ké& hoach.

Néu ban can mot bac si, ké hoach cham séc strc khde Medi-Cal sé cho ban biét c6
thé tim danh sach béc si truc tuyén & dau. Ban ciing cé thé yéu cau ho g&ri danh
sach bac si qua dworng buu dién cho ban. Néu ban khéng chon bac si, ké hoach sé
chon bac si cho ban. Ban c6 thé thay déi bac si vao bat c ltic nao. DBé gilip tim bac
sT hodc dé thay déi bac si, hay goi cho céac dich vu thanh vién tham gia ké hoach
cham séc sirc khde Medi-Cal ciia ban. Néu ban & mét quan COHS, ban c¢6 thé goi
céac dich vu thanh vién cta ké hoach chdm séc sirc khde Medi-Cal COHS theo quan
cta ban. Hay hai xem ban c6 thé tiép tuc thdm kham bac si ctia minh khi ghi danh
vao ké hoach cham séc sirc khée Medi-Cal hay khong.

10.T6i c6 thé gilr bac si cta tdi néu bac si khéng tham gia ké hoach cham séc
strc khée Medi-Cal khéng?
Néu ban da tham kham béc si trong vong 12 thang qua va bac si d6 khéng tham gia
ké hoach chadm séc sirc khde Medi-Cal, ban c6 thé yéu cau Tiép tuc Cham séc
(Continuity of Care). Néu bac si va ké hoach chdm séc sirc khde Medi-Cal déng y
hop tac véi nhau thi nghia la ban c6 thé tiép tuc gap bac si nay thém 12 thang niva.

Néu ban mudn Tiép tuc Cham séc, hay goi cho ké hoach cham soc strc khée
Medi-Cal cta ban. Néu tinh trang strc khoe cua ban phurc tap va bac si cla ban
khong tham gia ke hoach cham soc strc khée Medi-Cal tai quan ban dang song thi

ban c6 thé yéu cau dién mau “Yéu ciu Mién trir Y t&” dé tiép tuc thdm kham bac si
ctia minh.

11. TGi sé phai thanh toan cac khoan dong thanh toan khéng?
Khong. Khong c6 khoan dong thanh toan nao ca. Ké hoach cham séc stre khoe
Medi-Cal sé thanh toan toan bd chi phi y té can thiét vé mat y te.

12.T6i co6 Share of Cost (SOC) khdng? )
Viéc nay tuy. Néu ban trd cho mét SOC bay gi¢, ban sé tiép tuc tra SOC.

13.T6i c¢6 thé nhan dwoc nhivng dich vu nao khac?

Dich vu nha khoa
Ban c6 thé nhan céc dich vu nha khoa qua Medi-Cal.

e Néu ban séng tai quan Sacramento, ban sé nhan dwoc cac dich vu qua ké
hoach Medi-Cal Dental Managed Care. Dé tim hiéu thém thong tin vé cac ke
hoach Medi-Cal Dental Managed Care, vui long goi Health Care Options theo so



1-800-430-4263 (TTY: 1-800-430-7077). Ho&c ban c6 thé dién vao M4u lwa chon
nha khoa (Dental Choice Form) trong Géi Iyra chon dang ky tham gia cua ban.

e Né&u ban séng tai quan Los Angeles, ban c6 thé nhan céc dich vu qua chuong
trinh Medi-Cal Dental Program théng qua dich vu nha khoa fee-for-service hoac
mot k& hoach Medi-Cal Dental Managed Care. Dé tim hiéu thém vé cach ghi
danh vao ké hoach Medi-Cal Dental Managed Care, vui 1dng goi Health Care
Options theo sé 1-800-430-4263 (TTY: 1-800-430-7077). Hodc ban c6 thé dién
vao Mau lya chon nha khoa (Dental Choice Form) trong Goi lwa chon dang ky
tham gia cta ban.

o Ddi véi tat ca cac quan khéc, ban sé& nhan dwoc cac dich vu nha khoa cé
fee-for-service (g6i Medi-Cal thwdng cho cac dich vu nha khoa) qua chwong
trinh  Medi-Cal Dental Program. Ban sé& can dén mét nha cung cép dich vu nha
khoa chap nhan Medi-Cal Dental. D& tim nha cung cap dich vu nha khoa, ban cé
thé goi dén Medi-Cal Dental Telephone Service Center theo s6 1-800-322-6384
(TTY: 1-800-735-2922), tir thir Hai dén th&r Sau, tlr 8:00 sang dén 5:00 chiéu.
Cudc goi nay mién phi. Ban cling cé thé tim mét nha cung cap dich vu nha khoa
trén trang web Medi-Cal Dental Program’s Smile, website ctia California:
http://smilecalifornia.org/.

Dich vu ké hoach héa gia dinh

Dich vu k& hoach héa gia dinh bao gébm céc dich vu strc khde sinh san va tinh duc.
Dich vu bao gém bién phéap tranh thai, xét nghiém va diéu tri cac bénh lay lan qua
dwong tinh duc, dich vu mang thai va pha thai. La nguwdi thu hwdng Medi-Cal, ban
co quyen chon bat ky nha cung cap dich vu k& hoach héa gia dinh ndo. Chung bao
gdm ca cac nha cung cap ngoai ké hoach cta ban. Hay lién hé v&i ké hoach cham
séc stre khde Medi-Cal clia ban dé biét thém chi tiét.

Dich vu Cham séc strc khée tam than

Néu ban can céc dich vu cham séc strc khde tdm than, hdy néi chuyén véi ké hoach
cham séc stre khde Medi-Cal m@i clia ban hodc véi bac si clia ban. Ban c6 thé
nhan céc dich vu chadm séc strc khde tam than qua ké hoach cham séc strc khde
Medi-Cal m&i. Ho&c ké& hoach cé thé gigi thiéu ban dén chwong trinh chdm séc stre
khde tam than Medi-Cal tai quan ban dang séng dé nhan céac dich vu chdm séc strc
khde tdm than. Ban ciing c6 thé tim kiém céac dich vu chdm séc strc khée tam than
qua chwong trinh chdm séc strc khde tam than ctia quan ma khoéng can gidi thiéu.

Dich vu diéu tri nghién rwou va ma tay

Néu ban dang vat 16n véi tinh trang nghién rwou hodc chat gay nghién khéac, ban c6
thé lam bai kiém tra d& xem minh c6 bj hdi chirng substance use disorder (SUD) hay
khéng. SUD la mét bénh lién quan dén than kinh, tai phat, man tinh nhwng co thé
diéu tri dwoc. Medi-Cal tra chi phi cho rat nhiéu dich vu SUD. K& hoach chdm séc
strc khée Medi-Cal méi clia ban sé gitp ban tim mét nha cung cap. Ho&c ban c6 thé
goi cho Phong Cham séc Strc khde Hanh vi ctia quan nei ban sinh séng vé céac dich
VU nay.



Dich vu chuyén ché& khéng lién quan dén y té

Néu ban khéng c6 cach nao dé dén gap bac si, dén phong kham, nha si hay di lay
thudc hodc dén dich vu khac dwoc Medi-Cal chi tra, ban c6 thé da diéu kién cho
Dich vu chuyé&n ché& khéng lién quan dén y té. Khi ban tham gia k& hoach cham séc
strc khée Medi-Cal, vui ldng goi cac dich vu thanh vién dé héi vé phuong thirc
chuyén ché. Khi ban tham gia Medi-Cal c6 tra phi fee-for-service, ban cé thé tim
moét cong ty chuyén ché theo dia chi https://www.dhcs.ca.gov/service/medi-
cal/Pages/Transportation.aspx.

Néu khdng c6 nha cung cép nao trong khu vc ctia ban, ban cé thé yéu cau tro gitp
bang cach gtri email dén DHCS-Benefits@dhcs.ca.gov. Vui Iong khdng ghi théng
tin ca nhan trong email dau tién cta ban. Nhan vién Department of Health Care
Services (DHCS) sé tra 1&i bang mot email bao mat. Ho sé hai thong tin cia ban.
Viéc nay gitp ban yéu cau dich vu it nhat la 05 ngay trwéc cude hen.

14.Lam thé nao t6i c6 thé nhan thém théng tin hodc sw tror gitup?
Hay goi cho Buwdng day trg gilp Medi-Cal cua Department of Health Care Services
(DHCS) theo sb 1-800-541-5555. Cudc goi nay khéng mét phi. Ban ciing c6 thé goi
van phong DHCS Ombudsman Office theo sé 1-888-452-8609, tir thir Hai dén thi
S4u, 8:00 sang dén 5:00 chiéu. Cudc goi nay khéng mat phi. Van phong
Ombudsman Office gitp nhitng ngu®i c6 Medi-Cal hiéu thém vé cac quyén va nghia
vu cua ho.

Ban ciing c6 thé tim hiéu thém trén website cta DHCS tai:
https://www.dhcs.ca.gov/services/medi-cal/eligibility/Pages/YoungAdultExp.aspx

15.T6i phai lam gi néu c6 cau héi lién quan dén tro cap Medi-Cal va tinh trang lwu
tri caa toi?
Vui long tham khao y kién luat sw di tri du diéu kién vé bat ky cau hdi nao lién quan
dén tinh trang lwu trd cha ban ciing nhw tro cdp Medi-Cal. California Department of
Social Services (CDSS) tai tro cho cac td chirc phi loi nhuan da diéu kién dé cung
cép céc dich vu cho nguwdi nhap cw dang cw tra tai tiéu bang California. Danh sach
cac nha cung cap dich vu cé san trén website ctia CDSS tai :
https://www.cdss.ca.gov/Benefits-Services/More-Services/Immigration-Services/
Immigration-Services-Contractors

Dé biét thém thong tin va co tai liéu vé nhap cw, vui long truy cap website Hwéng
dan cho nguw®i nhap cw cua bang California tai: https://immigrantquide.ca.gov/



https://www.dhcs.ca.gov/services/medi-cal/Pages/ Transportation.aspx
https://www.dhcs.ca.gov/services/medi-cal/Pages/ Transportation.aspx
https://www.dhcs.ca.gov/services/medi-cal/eliaibility/Pages/YoungAdultExp.aspx
https://www.cdss.ca.gov/Benefits-Services/More-Services/Immigration-Services/Immigration-Services-Contractors
https://immigrantguide.ca.gov/
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