Health Navigators Project (SB 154)
Quarterly Stakeholder Meeting Feedback Survey

To date, the Department of Health Care Services (DHCS), Health Enrollment
Navigators Project (Navigators Project), have hosted a total of 5 Quarterly Stakeholder
Meetings. These meetings are intended to enhance project communication regarding
the Navigators Project activities and as a forum to address questions posed by various
stakeholder groups. Previous meeting minutes and information are available on the
Navigators Project website.

As we enter a second year of the project, the Navigators Team is releasing this
Quarterly Stakeholder Meeting Feedback survey to any previous and/or current
attendees to obtain any feedback or recommendations the Navigators Team can
consider or utilize in our upcoming meetings.

Please complete the survey questions below. We welcome any feedback and/or
recommendations. If preferred, your survey response will be anonymous.

This survey was completed by: (Optional)
Name:

Email:

Organization:

County:

| have attended how many of the Quarterly Stakeholder Meeting for the
Navigators Project. (Requires answer)

Response Options:

o 1

]
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https://www.dhcs.ca.gov/services/medi-cal/eligibility/Pages/Stakeholder-Communication.aspx

| think that the duration of the meeting is: (Requires answer)
Response Options:

e Very short

e Somewhat short
e Just right

e Somewhat long
e Verylong

| feel that the information shared was clear and informative. (Requires answer)
Response Options:
1(Strongly Disagree) 2 3 4 5 (Strongly Agree)
If you selected 3 or lower, would you like to provide feedback to explain
your score? Response Option: Comment Box

| find that the PowerPoint Slides or Presentations are clear and informative.
(Requires answer)

Response Options:
1(Strongly Disagree) 2 3 4 5 (Strongly Agree)

If you selected 3 or lower, would you like to provide feedback to explain
your score? Response Option: Comment Box

| think that opportunities for interactive discussions and Q&A sessions between
attendees and the Navigators team are: (Requires answer)

Response Options:

e Excellent
e Appropriate
e Insufficient

| feel that hearing updates from project partners is beneficial. (Requires answer)
Response Options:
1 (Strongly Disagree) 2 3 4 5 (Strongly Agree)

If you selected 3 or lower, would you like to provide feedback to explain your
score?
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| think that the publication of the meeting agenda (via email and on the website)
are: (Requires answer)

Response Options:

e Too far in advance of the meeting
e At the right time
e Too late for me to ask questions or provide comments/suggestions.

| find that the publication of the meeting minutes are: (Requires answer)
Response Options:

e On time/Appropriate
e Delayed

Your suggestions are valuable in shaping the future of our meetings. Whether
related to content, format, or logistics, your recommendations will be carefully
considered. Please provide any comments, suggestions, or recommendations for
the following questions with respect to the Quarterly Stakeholder meetings:

What do you feel could improve meetings or make them more useful to you?
(Optional)

e Response Option: Comment Box

What do you feel the Navigators Project is doing right at these meetings and is
helpful to you? (Optional)

e Response Option: Comment Box

| find these meetings to be helpful and would like for them to continue: (Requires
answer)

Response Options:

e Yes
e No

You can use the comments box below to provide any additional thoughts or
feedback that you would like to share with the Navigators Project team. (Optional)

Response Option: Comments box
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