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Tin tirc quan trong vé bao hiém Medi-Cal caa quy vi

Than gui [Member Name],

Vao thang Mudi Mét, ching téi da guri cho quy vi mét 14 thu. N6 théng bao cho quy
Vi V& cac thay déi chi tra déi v&i bao hiém sirc khée Medi-Cal clia minh. Hién gi&
quy vi c6 cac dich vu Medi-Cal pham vi han ché. Bao hiém sirc khde Medi-Cal cla
quy vi sé doi thanh Medi-Cal toan phan ké tir ngay 1 Thang Mat 2024. Quy vi sé

c6 quyén truy cap vao nhiéu dich vu hon. Quy vi s& nhan cac dich vu Medi-Cal cia
thong qua mdt Medi-Cal Managed Care.

Quy vi sé dugc ghi danh vao Chuong Trinh Medi-Cal Managed Care va Chuong
Trinh Nha Khoa dudi day:

Chuong Trinh Bao Chuong Trinh Bao Ngay Bat Pau
Hiém Sirc Khée Hiém Nha Khoa
<Insert MCP> <Insert Dental Program> 01/01/2024

Thdong tin Cac Chuong Trinh Medi-Cal Managed Care

Chuong Trinh Medi-Cal Managed Care la mét chuong trinh strc khde. Chuong trinh
lam viéc v&i cac bac si, bénh vién, nha thu6c va cac nha cung cap dich vu cham séc
strc khée khac dé cung cdp cho quy vi cac dich vu y té€ Medi-Cal can thiét vé maty
té ma quy vi can. Chuong trinh cla quy vj sé:

« Giup quan ly cac quyén lgi va dich vu Medi-Cal ctia quy vi

* GiUp quy vi tim cac bac siva bac si chuyén khoa trong mang lugi chuong trinh (nhém)
¢ CO6 mot dudng day y ta tu van 24-gid trong ngay dé quy vi c6 thé goi

+  C0 s6 dién thoai mién phi ctia ban dich vu héi vién dé giai dap cac thac mac cta quy vi

¢ Pua dén quy vi dén va veé tlr co sd clia cac nha cung cap dich vu chang han nhu
bac si chuyén khoa hay bénh vién
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 Gilp quy vi nhan cac dich vu quy vi c6 thé can ma chuong trinh khéng bao tra

« Cung cap cac dich vu ngén nglr ma quy vi can chang han nhu dich vu thong
dich; tai liéu bang ngdn ngir clia quy vi; hodc tai liéu bang Chir noi Braille,
ban in khé I&n hodc &m thanh hodc dir liéu CD

Cach thuc lién lac véi Chuong Trinh Medi-Cal Managed Care

Tén chuong trinh: <Insert COHS/Single Plan Name>
Dich vu hdi vién: <Insert Member Services number here and TTY>
Trang Web: <Insert web address>

Chuong Trinh Medi-Cal Managed Care cla quy vi sé giri cho quy vi tap tai liéu chao
mung héi vién mdi. Tai liéu nay sé hudng dan quy vi cach lua chon bac si. Tai liéu
nay cling s& cho quy vi biét vé cac quyén lgi bdo hiém ma chuang trinh cung cép.

Quy vi c6 thac mac?

* Goi budng Day Trg Giup vé Medi-Cal thir Hai dén thr Sau, 8 gio sang téi 5 gio
chiéu theo s6 1-800-541-5555. D4y 1a cudc goi mién phi.

* Goi Medi-Cal Ombudsman Office thir Hai dén thir S4u, 8 gio sadng tdi 5 gio chiéu
theo s6 1-888-452-8609 (TTY: 711 cho California State Relay). Bay la s6 dién
thoai goi mién phi. Hodc glri email cho ho tai MMCDOmbudsmanOffice@dhcs.
ca.gov. Medi-Cal Ombudsman Office gidp nhirng ngudi c6 Medi-Cal stir dung
cac quyén Igi bdo hiém cla ho va biét cac quyén va tradch nhiém cda ho.

* Doc Frequently Asked Questions (FAQ) trén trang web Medi-Cal tai:
www.dhcs.ca.gov/services/medi-cal/eligibility/Pages/Adult-Expansion.aspx.
Néu quy vi mudn cé mét ban sao bang van ban ctia FAQ g cho quy vi, goi
HCO, th( Hai dén thr Su, 8 gid sang t&i 6 gid chiéu theo s6 1-800-430-8008
(TTY: 1-800-430-7077). Néu quy vi can théng tin nay bang ngdn ng hoac dinh
dang khac, chang han nhu ban in khé 16n, bang 4m thanh, hoac Chir noi Braille, vui
long goi HCO thur Hai dén thur Sau, 8 gid sang tdi 6 gid chiéu theo s6 1-800-430-8008
(TTY: 1-800-430-7077).

Cam on quy Vi,

Medi-Cal

Department of Health Care Services
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