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Nhirng cau hoi thwong gap (FAQ)
Téng quat vé quyeén loi cham séc strc khée cua
quy vi dwoc gia tang trong Medi-Cal

1. Téi c6 con bao hiém Medi-Cal khéong?
Cé. Quy vi van con bao hiém Medi-Cal. Bat dau tir thang 1, 2024, quy vi s& dwoc
hwéng nhiéu quyén lgi chdm séc sirc khde hon qua bdo hiém Medi-Cal. Quy vi sé
dwoc nhirng quyén loi nay khi quy vi van tiép tuc hoi du diéu kién hwédng Medi-Cal.

2. Vi sao t6i dwoc hwéng thém quyén Igi Medi-Cal?
Béat dau tlr ngay 1 thang 1, 2024, luat md&i tai California s& cho phép nhirng nguoi tir
26 dén hét 49 tubi da diéu kién huwéng Medi-Cal duwoc hwéng full Medi-Cal. Khéng
gidng nhuw trwdc day, tinh trang di dan sé khong thanh van dé. Luat mai nay cho phép
tat cd nhirtng ngudi sdng tai California hoi du diéu kién hudng Medi-Cal sé& dwoc
hwéng quyén loi full Medi-Cal.

3. T6i c6 can lam gi ngay bay gi®& khéng?
Khong. Néu héi du diéu kién, quy vi sé tw dong duoc huéng quyén loi full Medi-Cal
vao ngay 1 thang 1, 2024. Quy vi khéng can phai lam gi ca dé duwoc hudng thém
quyen loi. Néu quy vi nhan dwoc thw yéu ciu nép don gia han Medi-Cal, quy vi phai
dién va gwi lai ngay, qua bwu dién, qua dién thoai, dich than dén van phong hoac trén
mang. Quy vi co thé goi cho van phong quan dé duwoc giup d&.

4. Toi dwoc h|:|’6’ng nhirng dich vu nao véi full Medi-Cal?
Quy vi c6 thé dwoc cap:

Dich vu cham sé6c phong ngtra

Nhirng dich vu nay bao gdm kham kiém tra y t&, nha khoa, thi lwc, thinh giac, strc khde
tam than va rdi loan vi st dung chét gay nghién. T4t ca cac dich vu cham séc phong
ngtra va kiém tra do tim déu mién phi. D& tim hiéu thém, vui Idng lién lac véi ban dich
vu hdi vién clia chwong trinh Medi-Cal Managed Care Plan hodc nha cung cép dich vu
cham séc strc khée thudc chuwong trinh Fee-for-Service (regular) Medi-Cal.

Dich vu nha khoa )
Quy vij c6 thé dwoc cap dich vu nha khoa qua Medi-Cal. Quyén lgi nha khoa cua quy
vi khéng thay dbi khi quy vi ghi danh trong chwong trinh Medi-Cal Managed Care Plan.

e Tai hau hét cac quan, quy vi sé duoc cap dich vy nha khoa Medi-Cal qua
chwong trinh Medi-Cal Fee-for-Service (regular) Program. Quy vi can di nha si
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c6 nhan Medi-Cal. D& tim nha cung cap dich vu nha khoa c6 ghi danh tham gia
trong chwong trinh, vui long goi cho Medi-Cal Dental Member Telephone Service
Center tai 1-800-322-6384 (TTY: 1-800-735-2922). Cubc goi nay mién phi.

Quy vi ciing c6 thé tim nha cung cép dich vu nha khoa va théng tin khac vé cac
dich vu nha khoa ctia Medi-Cal trén trang mang “Smile, California” tai
smilecalifornia.org.

Néu quy vi sbng trong Quan Los Angeles, quy vi s& duwoc cap dich vu qua
chuwong trinh Medi-Cal Dental Program v¢&i Fee-For-Service (regular) cho nha
khoa hoac chwong trinh Medi-Cal Dental Managed Care Plan. Bé tim hiéu
thém vé cach ghi danh vao mét chwong trinh, vui long goi Health Care Options
tai 1-800-430-4263 (TTY: 1-800-430-7077). D& chon mét chwong trinh
Medi-Cal Dental Managed Care Plan, vui ldng dién mau chon chwong trinh nha
khoa quy vi nhan dugc trong tap tai liéu My Medi-Cal Choice hoac goi Health
Care Options tai 1-800-430-4263 (TTY: 1-800-430-7077). Néu quy vi khéng
chon chuwong trinh Medi-Cal Dental Managed Care Plan nao ca, quy vi sé dugc
ghi danh vao chuong trinh Medi-Cal Dental Fee-for-Service (regular).

Néu quy vi dang tham gia mét chwong trinh bao hiém dental managed care
(DMC) tai cac quan Sacramento hoac Los Angeles, quy vi ¢6 thé goi cho
chwong trinh bao hiém cla quy vi d& dwoc gitp d& vé dich vu nha khoa.

Chwong trinh bdo hiém DMC  [Sacramento Los Angeles
Access Dental Plan, Inc (877) 821-3234 (CSL) |(888) 414-4110 (CSL)
www.premierlife.com
(800) 735-2929 (800) 735-2929
(TTY/TDD) (TTY/TTD)
Health Net of California, Inc (877) 550-3868 (800) 977-7307
www.healthnet.com (TTY/TTD) (TTY/TTD)

Liberty Dental of California, Inc |(877) 550-3875 (CSL) |(800) 703-6999 (CSL)
www.libertydentalplan.com

(877) 855-8039 (TTY) [(877) 855-8039 (TTY)

Néu quy vi sbng trong Quan San Mateo, quy vi s& dwoc cap dich vu qua
chuwong trinh Medi Health Plan of San Mateo (HPSM) hoac FFS.

o Néu quy vi ghi danh trong chwong trinh HPSM, quy vi s& dwoc cap dich
vu qua chwong trinh HPSM. Bé tim hiéu thém vé cac dich vu nha khoa
qua chwong trinh Health Plan of San Mateo, vui Iong goi cho chwong
trinh tai s6 1-800-750-4776 hodc 650-616-2133 (TTY: 1-800-735-2929
hoac 711).

o Néu quy vi ghi danh trong chwong trinh Kaiser, quy vi sé& duogc cép dich
vu qua chuong trinh FFS cho nha khoa. D& tim nha cung cép dich vu
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nha khoa, quy vi cé thé goi Medi-Cal Dental Customer Service Center tai
1-800-322-6384 (TTY: 1-800-735-2922), thr hai — thir sau, 8 gio sang
dén 5 gio chiéeu.

Dich vu cham séc strc khée tam than

Néu quy vi can dich vu strc khde tdm than, quy vi hay néi chuyén véi ban dich vu hoi
vién m&i cta chuwong trinh Medi-Cal Managed Care Plan hoac bac si gia dinh cta quy
vi. Quy vi c6 thé dwoc cdp mét sb dich vu stirc khde tam than qua hé théng chwong
trinh Medi-Cal Managed Care Plan m&i cGia quy vi. Quy vi cling c6 thé du diéu kién
duwoc cp cac dich vu strc khde tm than chuyén khoa. Chwong trinh strc khde tam
than ctia quan noi quy vi cw ngu cé cung cap cac dich vu chuyén khoa. Chuong trinh
Medi-Cal Managed Care Plan phai gilp giai quyét cac nhu ciu cham séc strc khde
tam than cla quy vi va gidp quy vi tim dwoc nha cung cap dich vu cham séc phu hop.
Danh séach lién lac ctia Chuwong trinh Strc khde Tam than Quéan (County Mental Health
Plan Contact List) cho cac dich vu strc khée tdm than chuyén khoa dwoc cong bb tai
bit.ly/mhp-contact-list.

Dich vu tri liéu tinh trang lam dung rwo'u va ma tuy

Néu quy vi can dwoc giup d& véi cac dich vu diéu tri réi loan vi lam dung reou va ma
tdy, quy vi c6 thé dwoc danh gia qua chwong trinh Medi-Cal Managed Care Plan cta
quy vi. Quy vi cling ¢6 thé goi cho chuong trinh Drug Medi-Cal Program clia quan dé
duwoc cp cac dich vu diéu tri chirng rdi loan do lam dung chat gay nghién. Ho&c goi
cho ban dich vu hi vién chuwong trinh Medi-Cal Managed Care Plan tai bit.ly/mhp-
contact-list.

Dich vu ké hoach héa gia dinh va cac phwong phap ngtra thai

Quy vi cé thé dwoc cap dich vu ké hoach hoa gia dinh tir bat cir nha cung cép dich vu
cham séc sirc khde Medi-Cal ndo, ngay ca khi ho khéng thudc hé théng ciia chwong
trinh Medi-Cal Managed Care Plan clia quy vi. Quy vi khdng can gidy gi¢i thiéu hay
gidp chép thuan truwdc (pre-approval). Quy vi khéng phai tra tién dong tra. Dé tim hiéu
thém, vui long lién lac v&i ban dich vu hdi vién cia chuwong trinh Medi-Cal Managed
Care Plan hodc nha cung cép dich vu chadm séc strc khde thudc chuong trinh Fee-for-
Service (regular) Medi-Cal. Cac dich vu dwoc dai tho gom:

Kham bénh cho muc dich k& hoach héa gia dinh

Dich vu cb van vé ké hoach héa gia dinh cung cép trong budi kham bénh dinh ky
Thu tuc ngtra thai, dat dung cu ngtra thai hoac dung cu ngtra thai

Thét éng dan triing

Thét 6ng dan tinh

Thubc ngira thai hodc dung cu ngtra thai

Pha thai

Diéu tri cac bién chirng gay ra bi thi tuc ké hoach hoa gia dinh trvéc day

Tha tuc xét nghiém phong thi nghiém, chup quang tuyén va céac thuéc lién quan
dén thu tuc ké hoach hoa gia dinh
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Dich vu nha thuéc

Chuwong trinh Medi-Cal Rx dai tho cho céac thubc theo toa ma nha cung cép dich vu
ch&m séc clia quy vj da cho toa mua t&r nha thubéc. Chuwong trinh Medi-Cal Managed
Care Plan va Fee-for-Service (regular) Medi-Cal dai tho cho cac thubc ma nha cung cap
dich vu chdm séc clia quy vi truc tiép cung cép, nhu tai van phong bac si hodc y vién.

Pé tim hiéu thém vé bao hiém thudc theo toa qua chwong trinh Medi-Cal Rx va céac
nha thuéc nhan Medi-Cal, vui long vao medi-calrx.dhcs.ca.gov. Hoac goi Trung tdm
dich vu khach hang ciia Medi-Cal Rx tai 1-800-977-2273 (TTY: State Relay 711). Quy
vi nén c6 san sb thé Medi-Cal Benefits Identification Card (BIC) khi quy vi goi.

Néu quy vi co diéu gi thac mac sau khi ghi danh vao chuong trinh Medi-Cal Managed
Care Plan mdi, vui long goi so dién thoai ciia ban dich vu hi vién ciia chwong trinh.

Phwong tién di chuyén

Néu quy vi khéng cé cach nao dé dén mét dich vu Medi-Cal dwoc dai tho hodc lay
thudc tai nha thubc, thi quy vi co thé dwoc cap dich vu Non-Medical Transportation
(Chuyén ché khéng thudc y t&) mién phi. Quy vi ¢ thé dwoc cip phwong tién chuyén
ch& mién phi bang xe hoi, taxi, xe buyt hodc phwong tién chuyén ché cong cdng hodc
tw nhan nao khac. Quy vi khéng can toa clia bac si hodc nha cung cép dich vu cham
séc dé dwoc cap dich vu Non-Medical Transportation.

Néu quy vi khong thé di xe hoi, xe buyt, taxi hodc phwong tién chuyén ché céng cong
hodc tw nhan nao khac dé di dén cac budi hen vi tinh trang strc khde khéng cho phép,
quy vi cé thé da diéu kién dwoc cép dich vu Non-Emergency Medical Transportation
(Chuyén ché y té khéng khan cip) mién phi. Phwong tién nay sé la xe clru thwong, xe
van ch® duwgc xe lan hoac xe ché® dugc bang ca. Phwong tién nay danh cho nhirng
nguwdi khéng thé dung phwong tién giao théng cong cong hoac tw nhan.

Quy vi sé can toa ctia nha cung cap dich vu cham sdc ¢ gidy phép hanh nghé dé yéu
cau dich vu Non-Emergency Medical Transportation. Bac si gia dinh, nha si, bac si
chuyén khoa ban chan, nha cung cap dich vu cham séc strc khde tdm than hodc rbi
loan vi sir dung chét gay nghién co thé viét toa yéu cau dich vu Non-Emergency
Medical Transportation. Dich vu Chuyén ché y té khéng khan cip dwoc cung cép cho
céac dich vu nha thubc ciing nhw nhirng budi hen dwoc chwong trinh bao hiém strc
khoée cua quy vi dai tho.

Néu loai budi hen dwoc Medi-Cal dai tho nhung khéng qua chwong trinh béo hiém
strc khde, thi chwong trinh bao hiém sirc khde clia quy vi sé khdng dai tho cho
phwong tién chuyén ché y té nhwng ho cé thé gitp quy vi thu xép phuwong tién chuyén
ché v&i Medi-Cal. Néu quy vi c6 Medi-Cal qua chwong trinh Medi-Cal Managed Care
Plan, quy vi hay goi ban dich vu héi vién dé& yéu cau phwong tién dwa dén. Néu quy vi
c6 Medi-Cal qua Fee-for-Service (regular) Medi-Cal, quy vi c6 thé lién lac véi DHCS
dé dwoc gitp d&. Hoi vien Medi-Cal hodc nguwdi dwoc ho chi dinh cé thé glri email dén
DHCSNMT@dhcs.ca.gov dé yéu cau duoc giup d& néu nha cung cap dich vu cia ho
khéng thé thu xép cho ho dich vu Non-Emergency Medical Transportation.
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Home and community-based services (HCBS) (Dich vu cung cap tai nha va trong
cong dong)
Gom cac dich vu:
e Nhan vién In-Home Supportive Services (IHSS) (Dich vu trg giup tai nha) cham
séc cho quy vi dé quy vi dwoc sdng tai nha ctia quy vi
e Dich vu Home and Community-Based Alternatives Waiver (Mién bai nhirng giai
phap thay thé dé sbng tai nha va trong cdng déng) nhw diéu dwéng chadm séc
tai nha, stra déi nha ctra cho thich nghi va cac dich vu chdm séc ca nhan
e Dich vu Community-Based Adult Services (Dich vu cham lo cho nguw&i I&n trong
coéng dong) tai mot trung tam
e Nhirng quyén lgi khac

Pé tim hiéu thém vé nhirng dich vu nay, xin vao trang bit.ly/IHSSProgram.

. Néu toéi dang hwéng bao hiém Medi-Cal lién quan dén thai ky thi sao?

Néu hién tai quy vi dang hudng bao hiém Medi-Cal lién quan dén thai ky, thi quy vi da
c6 tat ca cac dich vu can thiét vé mat y t& do Medi-Cal dai tho. D& tim hiéu thém vé
cac quyén lgi cua full Medi-Cal, xin vao trang bit.ly/medi-cal-ehb-benefits.

. T6i c6 s& phai tra tién dong tra (co-payments) khéng? ,
Khéng. Quy vi khéng phai tra tién dong tra nao cho dich vu cham séc y té. Chuong
trinh Medi-Cal Managed Care Plan dai tho tat ca cac chi phi y té can thiét vé mat y té.

. Tdi c6 phai tra phan Share of Cost (SOC) khéng?

M6t s& ngudi cé Medi-Cal sé& phai tra phan tién share of cost (SOC). SOC 13 sb tién
quy vi cé trach nhiém phai tra trwdc khi quyén lgi bao hiém Medi-Cal cia quy vi bat
dau vao thang d6. Néu quy vi c6 Medi-Cal véi SOC va dap rng duwoc phan tién SOC
clia quy vi trong mot thang, Medi-Cal s& thanh toan phan chi phi cham séc sirc khde
cla quy vi con lai trong thang d6. Quy vi chi can trd phan tién SOC ciia minh mét lan
trong thang ma quy vi can st dung bao hiém Medi-Cal.

. Toi sé str dung quyén loi full Medi-Cal méi cta téi nhw thé nao?

Néu quy vi khéng cé bao hiém SOC, quy vi sé can ghi danh vao chwong trinh
Medi-Cal Managed Care Plan sau khi quy vi cé full Medi-Cal. Sau dé, quy vi c6 thé
dén gap céac bac si ¢ l1am viéc véi chwong trinh trong khu vwe dich vy ctia chwong
trinh. Quy vi co thé di kiém tra strc khde, kham véi bac si chuyén khoa, dwgc cham
séc cho bénh man tinh nhw bénh tiéu dwdng hodc dwoc gidi phu. Chwong trinh
Medi-Cal Managed Care Plan clia quy vi s& dai tho cho moi dich vu can thiét vé mét y
té dwoc Medi-Cal dai tho.

Néu quy vi sbng trong mét quan cung cap Medi-Cal qua hé théng County Organized
Health System (COHS) (Hé théng y té tb chirc cia Quan) hodc mét chwong trinh
Single Plan, thi quy vi sé dwoc ghi danh vao Chwong trinh COHS, Chwong trinh
Single Plan hodc Kaiser Permanente. Quy vi khéng can phai lam gi ca. Néu quan cla
quy vi c6 nhiéu chwong trinh Medi-Cal Managed Care Plan, quy vi sé nhan dwoc
théng tin vé cach chon chwong trinh cho minh.
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Dé biét xem quan quy vi hién sbng cé phai la quan c6 chwong trinh COHS hoac
chuwong trinh Single Plan hay khéng, xin vao trang bit.ly/county-info.

Néu quy vi c6 bdo hiém SOC va séng trong mét Long-term Care Facility (Co' s& cham
séc dai han), quy vi cé thé phai ghi danh vao mét chwong trinh Medi-Cal Managed Plan.

9. Chwong trinh Medi-Cal Managed Care Plan la gi? .
Chwong trinh Medi-Cal Managed Care Plan la mét chwong trinh bao hiém sc khde:

e Hop tac v&i bac si, bénh vién va nhirng nha cung cap dich vu cham séc strc
khée khac trong khu vure dich vu cla quy vi dé cung cap dich vu cham séc strc
khde cho quy vi

e Cung cap cho quy vi cac dich vu Medi-Cal can thiét vé mat y t& ma quy vi can

e Lam viéc v&i quy vi va nha cung cép dich vu chdm séc ctia quy vi d& phéi hop
va quan ly viéc cham soc cho quy vi

Khi quy vi tham gia chuong trinh Medi-Cal Managed Care Plan, quy vi van cé thé
dwgc cap mot so6 dich vu qua chwong trinh Fee-for-Service (regular) Medi-Cal thay vi
qua Medi-Cal Managed Care Plan. Tai hau hét cac quan, nhirng dich vu gom co:

M6t sb dich vu cung cép tai nha va trong cdng déng

Hau hét cac dich vu nha thuéc Medi-Cal

Dich vu diéu tri réi loan vi lam dung chét gay nghién (SUD)
Dich vu nha khoa

Néu quy vi dwgc cép dich vu In-Home Supportive Services (IHSS), quy vi sé tiép tuc
dwoc cap cac dich vu dé qua Fee-For-Service (regular) Medi-Cal nhw hién nay, khong
gi thay doi.

Tim hiéu thém vé cac quyén loi dwoc hwdng qua chwong trinh Medi-Cal Managed
Care Plan, vui long vao: healthcareoptions.dhcs.ca.gov.

10.T6i chon chwong trinh Medi-Cal Managed Care Plan nhw thé nao?
Viéc quy vi chon chwong trinh Medi-Cal Managed Care Plan nao sé tuy theo quan noi
quy Vi sinh song.

Dé biét xem quan quy vi hién sbng cé phai la quan c6 chwong trinh COHS hoac
chwong trinh Single Plan hay khéng, xin vao trang bit.ly/county-info.

Néu quy vi sbéng trong quan khéng ¢é chuong trinh County Organized Health System
(COHS) hoac chuong trinh Single Plan, Health Care Options sé gwri cho quy vi tap tai
liéu My Medi-Cal Choice. Tai liéu nay sé liét ké cac chwong trinh Medi-Cal Managed
Care Plan tai quan cua quy vi. Trong tai liéu cling c6 thdng tin chi dan quy vi cach

ghi danh.

Néu hién tai quy vi da c6 bac si hoac y vién, quy vi hay héi xem ho co6 lam viép vOi ]
chwong trinh Medi-Cal Managed Care Plan tai quan cta quy vi hay khéng. Néu muon
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11.

tiép tuc dung béac si hodc y vién dé, quy vi cé thé chon bat clr chwong trinh Medi-Cal
Managed Care Plan nao ma bac si hoac y vién cla quy vi cé hop tac.

Néu quy vi c6 bac si hodc y vién khéng lam viéc véi chuong trinh Medi-Cal Managed
Care Plan tai quan cla quy vi, thi quy vi c6 thé gitr chwong trinh Fee-for-Service
(regular) Medi-Cal. Nhirng ngu®i méc nhirng chirng bénh phtrc tap nhw HIV/AIDS,
dang c6 thai trong tam ca nguyét thir ba, dang diéu tri ung thw, diéu tri loc than, v.v. c6
thé du diéu kién dé gitr chwong trinh Fee-for-Service (regular) Medi-Cal. Néu quy vi
cho rang trwdng hop nay ap dung cho quy vi, hay dién va giri mau “Medical
Exemption Request” (Y&u cau mién trir y té) kém theo trong tap tai liéu My Medi-Cal
Choice.

Néu quy vi khéng chon chwong trinh Medi-Cal Managed Care Plan nao ca, Medi-Cal
sé chon cho quy vi mét chwong trinh Medi-Cal Managed Care Plan trong quan cua
quy vi. Quy vi cé quyén yéu cau ddi chwong trinh Medi-Cal Managed Care Plan b4t ky
[uc nao. Vui Iong goi Health Care Options tai 1-800-430-4263 (TTY: 1-800-430-7077)
hoac vao trang healthcareoptions.dhcs.ca.gov.

Néu quy vi dbi Medi-Cal Managed Care Plan, quy vi phai ghi danh vao mét chuong
trinh Medi-Cal Managed Care Plan khéac ciing trong quan cta quy vi. Quy vi khéng thé
tré lai v&i chwong trinh Fee-For-Service (regular) Medi-Cal néu quy vi da ghi danh vao
mot chuwong trinh Medi-Cal Managed Care Plan qua 90 ngay.

Health Care Options la gi?

Health Care Options la mét dich vu ciia Medi-Cal gitp hoi vién tim hiéu vé cac chwong
trinh Medi-Cal Managed Care Plan. Health Care Options giup héi vién chon dung
nhirng gi lién quan dén bao hiém Medi-Cal.

Trang mang cta Health Care Options la healthcareoptions.dhcs.ca.gov. Dé tim hiéu
thém, vui long goi Health Care Options tai 1-800-430-4263 (TTY: 1-800-430-7077).

Health Care Options c6 thong tin vé cac quan khoéng cé chwong trinh COHS va Single
Plan. Néu quy vi song trong quan cé chwong trinh COHS hoac quan c6 chwong trinh
Single Plan, lién lac v&i co quan xa hdi quan ctia quy vi dé tim hiéu thém.

12.Ai sé la bac si gia dinh cta tdi néu tdi ghi danh vao chwong trinh Medi-Cal

Managed Care Plan?

Khi quy vi tham gia chwong trinh Medi-Cal Managed Care Plan, quy vi can chon bac si
gia dinh nao c6 lam viéc v&i chwong trinh Medi-Cal Managed Care Plan cda quy vi.
Néu quy vi khéng chon bac si trong vong 30 ngay ké tir ngay quy vi ghi danh vao
chwong trinh Medi-Cal Managed Care Plan, thi chwong trinh Medi-Cal Managed Care
Plan sé chon mét bac si cho quy vi.
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Néu quy vi mubn tiép tuc dung bac si cta quy vi:
e Quy vi can hdi bac si ctia quy vi xem ho c6 lam viéc véi chwong trinh Medi-Cal
Managed Care Plan nao trong quan cua quy vi khoéng.
e Chon chuwong trinh Medi-Cal Managed Care Plan ma bac si cua quy vi cé
hop tac.

Néu quy vi muén tim mét bac si méi:

e Quy vi chon mot bac sitrong danh sach trén mang cac bac si trong chuong
trinh Medi-Cal Managed Care Plan ctia quy vi. Hodc yéu cau chwong trinh gl
cho quy vi danh sach cac bac si.

e Yéu cau dbi sang mot bac si cé lam viéc véi hé théng chuong trinh Medi-Cal
Managed Care Plan cla quy vi. Quy vi dwoc yéu cau dbi bac si bat civ luc nao.

e Dé duwoc gilp d& tim bac si hodc dbi bac si, quy vi hay goi sb dién thoai ban
dich vu hdi vién cua chwong trinh Medi-Cal Managed Care Plan cla quy vi sau
khi quy vi tham gia.

13.T6i c6 thé giir bac si Medi-Cal cua tdi néu ho khong lam viéc véi chwong trinh
Medi-Cal Managed Care Plan khong?
Theo quy dinh Ch&dm séc khéng gian doan (continuity of care), quy vi cé thé tiép tuc
gilr bac si hodc chuyén vién tri li&u quy vi hién c6 dén 12 thang, hoéc lau hon trong
mot sb trwéng hop, sau khi quy vi da ghi danh vao chwong trinh Medi-Cal Managed
Care Plan. Diéu nay ap dung cho céac béc si, bac si chuyén khoa va chuyén vién tri
lieu Medi-Cal cua quy vi. Cac chuyén vién trj liéu cé thé tiép tuc cham soéc cho quy Vi
bao gdm chuyén vién tri liéu vat ly, chuyén vién tr liéu chirc ndng hoat déng, chuyén
vién tri liéu ho hap, chuyén vién tri liéu ngdn ng va nha cung cap dich vu diéu tri strc
khde hanh vi. Nha cung cép dich vu cham séc phai déng y lam viéc véi chwong trinh
Medi-Cal Managed Care Plan.

Néu quy vi muén tiép tuc dwoc chdm séc ma khéng bi gian doan, hay goi sé dién thoai
ban dich vu héi vién ciia chwong trinh Medi-Cal Managed Care Plan cua quy vi sau khi
quy vi tham gia chwong trinh. Néu quy vi ¢ thdc méc gi khac vé quy dinh cham séc
khéng gian doan, xin vao trang bit.ly/DHCSCOC.

14.Ai khéng phai tham gia chwong trinh Medi-Cal Managed Care Plan?
Néu quy vi sbéng trong mét quan non-COHS ho&c quan Non- -Single Plan, quy vi co thé
khéng phai tham gia chwong trinh Medi-Cal Managed Care Plan néu quy vi la:

e Nguwoi My ban x#/Nguwoi Alaska ban x

e Nguwo¢i duwoc trg giup theo cac chwong trinh Foster Care (Chwong trinh Cham
soc nudi dwdng tam), Adoption Assistance Program (Chwong trinh Tro giup
nhan con nubi) hoac Child Protective Services (Dich vu Bao vé tré em)

e Sbng tai nha California Veteran’s Home (Cwu chién binh California)

e DPuoc chép thuan cho mién vi ly do y té dbi v&i diéu kién phai tham gia chwong
trinh Medi-Cal Managed Care Plan; hoac

e Xin mién vily do y t& dbi v&i diéu kién phai tham gia chwong trinh Medi-Cal
Managed Care Plan
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Néu quy vi 1a héi vién duoc tro giup theo chwong trinh Foster Care, Adoption
Assistance Program hoac Child Protective Services va quy vi dang séng & mét quan
c6 chwong trinh Single Plan, quy vi ¢ thé chon ghi danh tham gia chwong trinh bao
hiém Medi-Cal hodc FFS Medi-Cal.

Dé tim hiéu thém vé cac trudng hop mién tham gia Medi-Cal Managed Care Plan, vui
Iong goi Health Care Options tai 1-800-430-4263 (TTY: 1-800-430-7077).

Dé biét xem quan quy vi hién séng c6 phai la quan cé chwong trinh COHS, Single
Plan hoac non-COHS, non-Single Plan hay khéng, xin vao trang bit.ly/county-info.

15.T6i c6 xin dworc mién tham gia chwong trinh Medi-Cal Managed Care Plan vi ly
do y té khéng?
Néu quy vi c6 mét tinh trang y té phirc tap va bac si hoac y vién Medi-Cal ctia quy vi la
nha cung cép dich vu cham soc Fee-for-Service (regular) Medi-Cal nhwng khéng co
trong hé théng chuwong trinh Medi-Cal Managed Care Plan tai quan cua quy Vi, thi quy
vi ¢6 thé xin dwoc mién tham gia vi ly do y t& dé quy vi dwoc gilr nha cung cép dich vu
cta quy vi dén téi da 12 thang.

Néu quy vi séng trong mét quan khéng cé hé théng County Organized Health System
(COHS) hoac trong quan cé chwong trinh Slngle Plan va mudn xin tam thdi dwoc mién
tham gia vi ly do y té, quy vi hay ding méau “Medical Exemption Request”. Mau nay co
kém trong tap tai liéu My Medi-Cal Choice quy vi da nhan. Néu quy vi mudn  gilr
chwong trinh Fee-for-Service (regular) Medi-Cal, quy vi hay ndép don xin mién tham gia
vi ly do y t& cang sém cang tét. Trong hau hét cac trwérng hop, quy vi khéng thé da
diéu kién dwoc mién ghi danh chuong trinh bao hiém chadm séc stre khde cé quan ly
sau khi quy vi da tham gia chwong trinh Medi-Cal Managed Care Plan trong 90 ngay.
Bac si, y vién hodc nguoi bao vé quyén loi ctia quy Vi o thé gitp quy vi dién mau nay.
Béac si clia quy vi cling sé& can dién mét phan trong mau. Dién xong gri don tré lai cho
Health Care Options.

C6 hai cach dé quy vi yéu cau dwoc mién tham gia vi ly do y té:

e Goi cho Health Care Options tai 1-800-430-4263 (TTY: 1-800-430-7077)
e Vao trang mang cua Health Care Options tai healthcareoptions.dhcs.ca.gov.

Néu yéu cau dwoc mién tham gia clia quy vi dwec chap thuan, quy vi co thé tiép tuc
tham gia Fee-for-Service (regular) Medi-Cal va git» bac si cia minh cho dén khi giai
doan dwgc mién tham gia vi ly do y t&€ cham dut.

Néu quy vi c6 mét sb tinh trang strc khde nao do va mubn tiép tuc - gilk nha cung cép
dich vu cham soc Medi-Cal cua quy vi hon 12 thang, quy vi co thé xin gia han giai
doan dwoc mién tham gia vi ly do y t&. Néu quy vi muon xin gia han, quy vi pha| cho it
nhat 11 thang ké tir ngay giai doan dwo'c mién tham gia vi ly do y té hién tai ctia quy
vi bat diu. Health Care Options sé& cho quy vi biét thoi diém quy vi con 45 ngay trudc
khi giai doan dwoc mién tham gia vi ly do y té chdm dit. Ho sé cho quy vi biét cach xin
gia han.
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Néu yéu cau dwoc mién tham gia cla quy vi bi tr chdi, quy vi cé thé gilr bac si cla
minh néu quy vi yéu cau chuong trinh Medi-Cal Managed Care Plan cho quy vi dwoc
“continuity of care” (cham s6c khong bi gian doan). Boc thém vé cham séc khéng gian
doan trong Cau héi 11. Néu quy vi séng trong quan cé chwong trinh COHS hoac quan
c6 chwong trinh Single Plan, quy vi khéng dwoc xin mién tham gia vi ly do y té.

Dé tim hiéu thém vé cac trwdng hop mién tham gia va cach xin dwg'c mién tham gia,
vao trang mang cua Health Care Options tai healthcareoptions.dhcs.ca.gov.

16.Néu toi c6 thac mac vé Medi-Cal va tinh trang di dan cua toéi thi sao?
The U.S. Department of Homeland Security va U.S. Citizenship and Immigration
Services KHONG xem cac dich vu chdm séc strc khde, cung cap thwc phdm va nha &
la mét phan cua thu tuc xac dinh public charge (ganh nang xa héi). Do do, viéc st
dung quyén lgi Medi-Cal (ngoai triv viéc cham soc tai vién diéu dwéng hoac vién sirc
khée tam than) s& KHONG anh huwéng dén tinh trang di dan cta quy vi. Chwong trinh
Adult Expansion (M& réng cho ngudi Ién) tir 26 dén hét 49 tudi la chwong trinh do tiéu
bang tai tro. Khi quy vi ndp don xin tro cap do tiéu bang tai tro, thdng tin ctia quy vi chi
dung dé& xem quy vi cé dwoc hwdng Medi-Cal khoéng. Luat phap tiéu bang bao vé sy
riéng tw cia thdng tin cua quy vi.

DHCS va céac co quan dich vu xa hdi ctia quan khéng thé tra I&i cac cau hdi lién quan
dén tinh trang di dan ho&c ganh ndng xa hoi. Néu quy vi cé thadc méc gi vé tinh trang
di dan va quyén loi Medi-Cal ctia minh, hay néi chuyén véi mot luat sw day da kha
nang chuyén phu trach vé di dan.

Cglifornia Departme,nt of Social Services (CDSS) géi tro cac td chire phi loi nhuan du
diéu kién dé cung cép dich vu cho nguoi di dan séng & California. Danh sach céac td
chire nay dworc trinh bay trén trang bit.ly/immigration-service-contractors.

Dé biét thdng tin va cac ngudn tro' gidp vé di dan, vui ldng xem California's Immigrant
Guide tai immigrantguide.ca.gov.

Pé tim hiéu vé quy dinh public charge, vui ldbng xem California Health and Human
Services Agency Public Charge Guide tai chhs.ca.gov/public-charge-guide.

17.T6i muén dwoc gitp d& hodc tim hiéu thém & dau?

e Goi dwong day tro giup Medi-Cal Helpline ctia DHCS tai s 1-800-541-5555.
Cudc goi nay mién phi.

e Goi van phong Ombudsman Office ctia DHCS tai s6 1-888-452-8609. Cudc goi
nay mién phi. Hoac gri email v& MMCDOmbudsmanOffice@dhcs.ca.gov. Van
phong Ombudsman Office gitp nhirng ngu®i c6 Medi-Cal st dung quyén loi
cta ho, hiéu quyén va trach nhiém cua ho.

e Tim hiéu thém vé Medi-Cal trén trang mang ctia DHCS tai bit.ly/MyMedi-Cal.

e Tim hiéu thém trén trang DHCS Adult Expansion tai bit.ly/AdultExpansion.

e G&i email vé AdultExpansion@dhcs.ca.gov.
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