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Théng tin quan trong vé bao hiém sirc khée ctia quy vi

Thwa Quy héi vién Medi-Cal,

Chung téi ¢6 tin mirng mudn chia sé! Quy vi sdp dwoc hudng thém nhiéu quyén loi
Medi-Cal. B4t d4u tir ngay 1 thang 1, 2024, ngudi I6n tr 26 dén hét 49 tudi da da diéu
kién nhan Medi-Cal s& dwoc huéng full Medi-Cal. Chwong trinh full Medi-Cal (toan phan)
khac v&i chwong trinh restricted Medi-Cal (han ché) quy vi hién cé. Chwong trinh
restricted Medi-Cal chi dai tho cho dich vu cép ctru. Chuwong trinh nay khéng dai tho
nhirng th&r nhw thudc va cham séc stre khde can ban.

Nhirng diéu can nghi dén trong nhirng thang téi:

Tinh trang di dan ctia quy vi sé khéng bi mang ra suy xét trong tha tuc xac dinh tinh
trang héi da diéu kién.

Trong thang 12, 2023, quy vi sé nhan dwoc thw qua bwu dién cho biét quy vi
c6 du diéu kién hwéng full Medi-Cal hay khéng va khi nao quy vi sé dwoc
hwéng full Medi-Cal.

Quy vi sé dwoc cap nhiéu dich vu cham séc sirc khée hon qua chwong trinh
full Medi-Cal.

Medi-Cal cung cap dich vu cham séc strc khde mién phi hodc chi phi thap cho
ngwdi sinh séng tai California.

Chuwong trinh full Medi-Cal dai tho cho nhirng dich vu nay va nhiéu dich vu khac:

Cham séc y té

Thubc do béac si quy vj cho toa

Cham so6c chuyén khoa

Cham séc strc khde tam than

Ké hoach hoa gia dinh va cham séc thai san
Cham séc cap ciru

Xét nghiém do bac si quy vi yéu cau

Vat liéu y té

Tri liéu tinh trang lam dung rwou hoac ma tuy
Cham séc nha khoa

Puwa dén di bac si, kham nha khoa va lay thudc theo toa

California Department of Health Care Services State of California ¢
Director's Office Gavin Newsom, Governor <

1500 Capitol Avenue | Sacramento, CA | 95899-7413
MS 0000 | Phone (916) 440-7400 | dhcs.ca.gov California Health and Human Services Agency


http://www.dhcs.ca.gov/

e Cham sdc va hé tro tai nha dé tranh phai dwoc chdm séc trong vién diéu dwéng
e Cham sdc nhan khoa (kinh thubc)

e Dung cu tro’ thinh

e Cham soc ban chan

Néu hién tai quy vi dang hwdng bao hiém Medi-Cal lién quan dén thai ky, thi quy vi da c6
tat ca cac dich vu can thiét vé mat y té do Medi-Cal dai tho.

Quy vi c6 thé tim hiéu thém vé chwong trinh Medi-Cal trong phan FAQ (Nhirng cau
héi thwong gap) glri kém trong thw nay.

Dwéi day la théng tin quan trong vé nhirng bwéc quy vi can lam tiép theo:

Quy vi khéng can nép don xin Medi-Cal khac.

Quy vi da cd restricted Medi-Cal nén quy vi khéng can ndép don méi dé xin full Medi-Cal.
Néu quy vi du diéu kién nhan full Medi-Cal hodac SOC Medi-Cal, quy vi sé dwoc tw
dong ghi danh.

Néu quy vi nhan dugc thu yéu cau ndp don gia han Medi-Cal, vui ldng dién va gi lai
ngay. Quy vi ¢ thé goi cho vdn phong quan dé dwoc giup d&.

Quy vi sé dwoc cap dich vu cham séc strc khée nhw thé nao.

Hau hét nhirng ngudi hudng full Medi-Cal sé dwoc cip dich vu cham séc stre khde qua
chwong trinh Medi-Cal Managed Care Plan. Chuong trinh Medi-Cal Managed Care Plan
la chwong trinh bao hiém strc khde hop tac véi bac si, bénh vién va cac nha cung cép
dich vu cham séc stre khde khac trong khu vire dich vu ciia quy vi d& cung cip cho quy vi
nhirng dich vu do Medi-Cal dai tho ma quy vi can.

Khi quy vi tham gia chwong trinh Medi-Cal Managed Care Plan, quy vi van c6 thé dwoc
cap mét sb dich vu qua Chuwong trinh Fee-For-Service (regular) Medi-Cal thay vi qua
chwong trinh Medi-Cal Managed Care Plan. Tai hu hét cac quan, nhirng dich vu nay bao
gdm moét sb dich vu cung cp tai nha va trong cong déng, hau hét cac dich vu nha thubc
Medi-Cal, dich vu diéu trj ri loan tinh trang lam dung chét gay nghién va dich vu nha khoa.

Viéc chon chwong trinh Medi-Cal Managed Care Plan cho quy vi sé tuy theo quan noi
quy vi sinh séng. M6t s& quan chi c6 mét chwong trinh. Mét sé quan khac cé mot sb
chwong trinh theo d6 quy vi c6 thé chon. Chung téi s& glri thw cho quy vi kém theo bo tai
liéu My Medi-Cal Choice v&i nhirtng chwong trinh bao hiém quy vi cé thé chon.

Quy vi sé dwoc cap dich vu cham séc strc khde nhw thé nao néu quy vi hién cé bao
hiém Medi-Cal v&i Share of Cost (SOC).

Néu quy vi c6 SOC, quy vi c6 thé dwoc cip dich vu chdm séc strc khde qua chwong trinh
Fee-For-Service (regular) Medi-Cal hoac qua chwong trinh Medi-Cal Managed Care Plan.
Quy vi ¢6 thé khdng can chon chwong trinh Medi-Cal Managed Care Plan. Trong chwong



trinh Fee-For-Service (regular) Medi-Cal, quy vi c6 thé dung bat c bac si nao chiu nhan
bao hiém clia chwong trinh Fee-For-Service (regular) Medi-Cal.

Quy vi nén giir thé Medi-Cal Benefits Identification Card (BIC) cua quy vi.

Thé BIC la chiéc thé nhwa c6 hinh hoa anh tic mau cam hodc cé mau xanh dwong va
mau trdng. Quy vi sé can thé nay khi dwoc hwéng full Medi-Cal hodc SOC Medi-Cal. Vui
long goi cho van phong quan néu quy vi can thé BIC méi.

Ludn mang theo thé BIC khi di bac si va dén kham y té va nha khoa. Khi tham gia chuwong
trinh Medi-Cal Managed Care Plan, quy vi s&€ nhan dwoc thé tir chwong trinh bao hiém
mdi. Quy vi can xuét trinh ca hai thé khi di bac si, nha si, dén nha thudc va cac nha cung
cép dich vu y té khac.

Cac ngudn hd tro cho quy vij va gia dinh trong khi tim hiéu va st dung cac dich vu
Medi-Cal:

Quy vi can giup d& bang mét ngén ngir khac.

Néu quy vi can dwoc giup d& bang ngdn ngir nao khac ngoai tiéng Anh, vui Iong xem
danh sach sé dién thoai dich vu hd tro ngén ngtr mién phi kém theo thw nay. Vui long lién
lac v&i dich vu tro giup ngdn ngir d& nhé théng dich vién doc thw nay gitp quy vi.

Quy vi c6 thé xin gidy to, tai lieu bang hinh thire khac.

Quy vi c6 thé yéu cau dwoc cip tat ca thong tin bang van ban vé quyén loi bao hiém
Medi-Cal bang hinh thirc khac. Nhitng hinh thirc nay cé thé 1a chi ndi, ban in chiv khé Ién,
dia CD ghi am hoac ghi di¥ liéu, ho&c mét sb hinh thire khac dé gitp quy vi doc va hiéu thw
tr quy vi nhan dwoc, hoac dién gidy t& gitp quy vi. D& yéu ciu diéu nay, quy vi co thé:

e V3o trang afs.dhcs.ca.gov. Lam theo chi dan dé chon mét hinh thirc van ban khac.

e Goi 1-833-284-0040 (California Relay 711). Cudc goi nay mién phi.

e Lién lac van phong xa héi quan tai dia phwong. Quy vi ¢ thé tim thdng tin vé van
phong quan dia phwong cla quy vi trén trang dhcs.ca.gov/COL.

DPé dwoc true tiép gitp d&, quy vi co thé lién lac véi nhan vién Health Enroliment
Navigator trong cdng ddng quy vi. Vao trang GetMedi-CalCoverage.dhcs.ca.gov va chon
“Find Local Help” (Tim noi tro giup tai dia phwong).

Pé tim hiéu vé cac chwong trinh Medi-Cal Managed Care Plan, vui Iong goi Health
Care Options tai 1-800-430-4263 (ngw&i dung TDD/TTY xin goi 1-800-430-7077). Cubc
goi nay mién phi. Hoéac, vao trang mang cla Health Care Options tai
healthcareoptions.dhcs.ca.gov.

Quy vi c6 thé tim hiéu thém vé chwong trinh Adult Full Medi-Cal Expansion trén
trang mang ctia DHCS tai bit.ly/AdultExpansion.



https://afs.dhcs.ca.gov/
http://dhcs.ca.gov/COL
https://www.getmedi-calcoverage.dhcs.ca.gov/
https://www.healthcareoptions.dhcs.ca.gov/
https://bit.ly/AdultExpansion

Théac mac vé tinh trang di dan va chwong trinh Medi-Cal:
Dé biét thdng tin va cac ngudn tro' gidp vé di dan, vui ldng xem California's Immigrant
Guide tai immigrantguide.ca.gov.

The U.S. Department of Homeland Security va U.S. Citizenship and Immigration Services
KHONG xem céc dich vu chdm séc stre khde, cung cap thwe phdm va nha & 1a mot phan
cua thi tuc xac dinh ganh nang xa héi (public charge). Do dé, viéc st dung quyén lgi
Medi-Cal (ngoai trir viéc cham sdc tai vién diéu duéng hodc vién sirc khde tam than) sé
KHONG anh hwéng dén tinh trang di dan ctia ca nhan. Khi ngu®i nao dé nép don xin tro
cép do tiéu bang tai tro, théng tin ho cung cép chi dung dé xac dinh ho cé du diéu kién
hay khéng. Luat phap tiéu bang bao vé sy riéng tw cGa nhirng thdng tin nay.

Dé tim hiéu vé quy dinh ganh n&ng xa hoi, vui long xem California Health and Human
Services Agency Public Charge Guide tai chhs.ca.gov/public-charge-quide.

California Department of Social Services (CDSS) tai tro cac té chirc phi loi nhuan da diéu
kién dé& cung c4p dich vu cho nguoi di dan séng & California. Danh sach cac té chirc nay
dworc trinh bay trén trang bit.ly/immigration-service-contractors.

Thanh that cam on quy vi,
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https://immigrantguide.ca.gov/
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