
 

Cov Lus Nug Nquag Nug (FAQ) hais txog koj  
cov nqi tuav pov hwm rau kev noj qab haus huv 

  

 

1) Puas yog kev txo qhov nqi tuav pov hwm yuav 
cuam tshuam rau kuv qhov kev tsim nyog tau txais 
kev duav roos rau kev kho mob?  

Tsis yog. Koj tseem yuav tsim nyog tau txais qhov kev 
duav roos thaum koj ua tau raws li txhua cov cai kev 
tsim nyog xwb. 

 

 

2) Yog tias qhov xwm txheej ceev rau pej xeem txoj 
kev noj qab haus huv tseem muaj kev cuam 
tshuam, puas yog kuv tuaj yeem thov kom zam kev 
them nqi tau? 

Yog, yog tias nws yog ua ntej Lub Xya Hlis Ntuj Tim 1, 
2022. Koj qhov nqi tuav pov hwm yuav mus rau $0.00 
rau Lub Xya Hlis Ntuj Tim 1, 2022. Pib txij ntawd mus, 
koj yuav tsis xav tau kev zam rau kev them nqi tuav 
pov hwm ntxiv lawm. 
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3) Puas Yog Kuv Qhov Kev Xa Nyiaj Hauv Is Lev Thos 
Niv (EFT) los sis Kev Them Nyiaj Los Ntawm Daim 
Npav Credit (RCC) yuav xaus?  

 

 

 

 

 

Yog. Koj tsis tas yuav ua dab tsi ua kom xaus koj cov 
kev them nyiaj. 

4) Qhov kev txo nqi nyiaj tuav pov hwm puas yuav 
kav mus tas li?  

Tshwj tsis yog txoj cai hloov pauv, koj cov nqi tuav pov 
hwm yuav yog $0.00. Peb yuav xa ib tsab ntawv tuaj 
rau koj yog tias txoj cai hloov pauv thiab koj yuav tsum 
them tus nqi tuav pov hwm dua ntxiv. 

5) Kuv puas yuav tau txais cov nyiaj rov qab yog kuv 
tseem tshuav nyiaj? 

Tau. Yog tias koj them tus nqi ntau tshaj lawm, koj 
yuav tau txais cov nyiaj them rov qab los ntawm daim 
tshev.  

6) Yuav ua li cas yog tias kuv muaj lus nug ntxiv? 
 

  

Tiv tauj rau koj lub khoos kas hauv qab no. Muaj kev 
pab cuam txhais lus. 



County Children’s Health Initiative Program 
(CCHIP) 
Xov Tooj: 1-833-912-2447 
Fev: 1-866-848-4977 
Xa Ntawv: County Children’s Health Initiative 

Program 
P.O. Box 138004 
Sacramento, CA 95813-8004 

 

   
   
   
 
Medi-Cal Access Program (MCAP) 
Xov Tooj: 1-800-433-2611 
Fev:  1-888-889-9238 
Xa Ntawv: Medi-Cal Access Program 

P.O. Box 15559 
Sacramento, CA 95852-0559 

 

 

Medi-Cal Access Infant Program (MCAIP) 
Xov Tooj:  1-800-880-5305 
Fev:  1-866-848-4977 
Xa Ntawv: Medi-Cal Access Infant Program 

P.O. Box 138010 
Sacramento, CA 95813-8010 

Optional Targeted Low Income Program (OTLICP) 
raws txoj cai hu ua Medi-Cal For Families 
Xov Tooj: 1-800-880-5305 
Fev:  1-866-848-4977 
Xa Ntawv: Optional Targeted Low Income 

Program 
P.O. Box 138011 
Sacramento, CA 95813-8011 




