STATE OF CALIFORMIA—HEALTH AND WELFARE AGENCY

DEPARTMENT OF HEALTH SERVICES

714/744 P STREET
SACRAMENTO, CA 95814

(916) 445-1797 May 14, 1980

EDMUND G. BROWN JR., Governar

To: All County Welfare Directors Letter No. 80-17
HAS 2007 TEMPORARY CARD CONTROL LOG

A critical claims pProcessing problem is being caused by delays and errors in
handling the HAS 2007, Temporary Card Control Log. Ciaims processing depends
heavily on the Eligibility History File (EHF), and the EHF is updated by the
HAS 2007 logs. 1Illegible data and late submission of the logs create delays
in updating the EHF.

The Department furnishes the Computer Science Corporation (CSC), our fiscal
intermediary, with the EHF and any updates. Data on the EHF is compared to
beneficiary identification data on the claim by CSC prier to claims adjudica-
tion. As a result of problems with the HAS 2007 input, many provider claims
must be suspended for manual review of eligibility data by CSC. Because of
this, payment to the provider is delayed.

Also contributing to this claims processing problem has been the Dapartment's
backlog in key entering the temporary log data into the system. The Depart-
ment has eliminated the backlog, but steps must be taken to keep this and

the other temporary logs problems from occuring in the future.

Therefore, counties shall implement the following procedures as soon as
possible, but no later than July 15, 1980;

1. For all new or restored eligibles requesting an immediate need card,

counties shall issue a caxrd wich POE labels only and request state E?i

card issuance via the CID supplementary process at the same time.

The state will then issue a full complement card (unless the CID record
indicates only POEs) to the recipient and automatically update the EHF.
Although counties will still have to monitor and control card stock,
counties will not have to manually prepare the HAS 2007 for individuals
receiving cards under this process.

2. In lieu of Process 1, counties able to do so may submit county card
issuance log data via magnetic tapes (record layout attached). HNot only
will this reduce the Departments key entry workload, it will also relieve
counties from manual preparation of the HAS 2007. Note: Counties which
computer generate cards must submit log data via magnetic tape.
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Paper logs will still be used for reporting cards issued to bencficiaries
requesting replacement cards or additional labels. Theoretically, such
beneficiaries already have been reported to the State. However, recent
monitoring of log data has proven otherwise. Once counties have implemented
Process 1, we will review the remaining log input and if it is determined
that no new eligibles are being reported through log data, we will instruct
the county to discontinue log preparation.

In the interim, your cooperation in submitting legible, error free logs is
requested. Effectively immediately logs should be submitted on a weekly
basis in order to stabilize the Departments data entry workload. The
Medi-Cal Eligibility Manual will be revised shortly to reflect this change.

Your Medi-Cal liaison will be contacted by a DHS representative to discuss

your implementation plans.

1 cannot overemphasize the importance of doing what-

ever is possible to reduce this claims processing problem. Please contact your
Medi-Cal field representative if you have any questions.

Sincerely,

Original signed by

Doris Z.Soderberg, Chief
Medi-Cal Eligibility Branch

Attachment

cct

County Administrative Officers
Medi-Cal Liaisons
Medi-Cal Field Representatives



sULY

Ue SUH

3215 ¥9079 TUZNIZAUNTT (] ! S71339v1 ON O . .
- A=IEVHVA [ QYVANY1S—NON [] d=QIN0Ovd
04100 [J ¥0018 ¥3d 50403y . | _
flafo & I3 HLON3T aHO93Y | 4-03X14 QUVANYLS [ 8-AYvNIg
“LYWHOL aH003Y 37138V ElolollE
. |
,_m~ ims_...wm eJibslclal:Tals s Elzitioesdalefclolefonle|: s bl s{eli]o s|vfe]z] i bele]ale m:,_m_v_.mm_e
B ..ﬁr;_m.._mf?.:_m_m A EEEE ;omﬁimr_m m_v_m_m_wam_ﬁm_m_n_@_m_iin Loufelefe 9]s viefz o
3
=l o
m B2 i
| - Pl L
_ = i3 I
| ] o
ANSST # morva (9
I Lmﬂcmmm vjesfs el oTs[v]e e IEREIE 9ja|vlele] v o6 J3E sfv|e]z Ljovjolale ol v]elz]
el o 9 I P =] H 0
|l O |9 o o[ e o o) = | > O
Pl il il Tu e b “ | Pz Hl g
ol or w3 gy ow | e |3 = o g
Dl Y I >
MITTId .,a m 2 ‘m DYUTAOD # vsS ) | ISV )
h_.lin___._wnmm_.l?_\_q sfsfvfefefn 0 T_h_o sfejelz ? |t Jocfe]B]c olslv]e[z tlofels ‘.‘T_:L_vm N_...,L
TR uamaiagg mz&z.% T SATTL FILIL IWILSAS SOOI WYH9O04d 30Yn0s
HOLYNIOIHO COOLYL UL WYYOOHY SNMUNLAY % SdNHAd, - IWVYN 3714
- 9/ =TT Iva





