STATE OF CAUFORMIA—HEALTH AMD WELFARE AGENCY PETE WISON, Governer

PARTMENT OF HEALTH SERVICES

wrd/744 P STREET
P.0O. BOX 942732
SACRAMENMTO, CA 942347320

(916) 667-2941 August 21, 1995

ACWDL Informational Letter No.: I-25 -—1 %
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COUNTY ELIGIBILITY REFERRALS

At a Department of Health Serw Electromc Data Systems iEDSl Provider Relations maatan
problems with inappropriate referrals wata raised. EDS stated that some county staff were mcorrectty
referring providers to the EDS Toll Free Telsphone Group (TTG) to update’ eligibility files. What
generally happens is that there is a problem with two individuals in one share-of-cost (SOC) case wi
different SOCs or multiple cases and the .\ ers think that they have fixed the problem from the '
county side and now EDS needs to fix the problem so the correct eligibility information is received.
The TTG operators are unable to changa Aedi-Cal Eiigibility Data System {MEDS) and as a
consequence have been instructed to refe providers back to the eligibility workers (EW} with
instructions that the EW contact their MEDS coordinator. Another example is when the county
indicates a recipient is eligible but Fiscal 1 ediary Access to Medi-Cal Eligibility (FAME} shows
ineligibility. ' This usually occurs when the action performed by the county is rejacted by MEDS
Often times looking up the Inquiry Worker 1ertfllNWA) screen on MEDS will reveal the rejected
transactmn

'the beneficiary contact their EW who would use the _
rly, providers should not be referred to EDS as all that
EW. In closing, EDS does not have any authority nor .
3y have fixed something but providers/recipients state
_ wnth their MEDS coordmator to research the problem

Anam, the provider is mstructed
MEDS coordinator to research the probl
TG does is to'loop those contacts bac
access to update MEDS. If workers thir

that it has not been fixed, they should co

lf you have any questions, please contact Mark Ermac of my staff at {916) 664-0021.
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Frank S.Martucci, Chief
Medi-Cal Eligibility Branch





