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Finding #1: Humboldt County did not enter a Full-Service Partnership (FSP) agreement 

with each client served under the FSP service category, and when appropriate the 

client’s family. (Cal. Code of Regs., tit. 9, § 3620 (e)). 

Note: The Department of Health Services (DHCS) defines an agreement as a signed 

agreement between the client, and when appropriate the client’s family, and the 

Personal Service Coordinator/Case Manager.  

 

Recommendation #1: The County must provide evidence of compliance that the County 

enters a FSP agreement between their client, and when appropriate the client’s family, 

and the Personal Service Coordinator/Case Manager for each client served under the 

FSP service category for each subsequent client and client’s family. If there is no FSP 

agreement, provide an explanation on why there are none and what steps will be taken 

to become compliant for this regulation. 
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