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The purpose of this Medi-Cal Eligibility Division Information Letter (MEDIL) is to provide
counties with the General Informing Notice and Frequently Asked Questions (FAQs) as
part of the Medi-Cal Expansion Freeze for Adults 19 Years of Age and Older Without
Satisfactory Immigration Status (Expansion Freeze) outreach efforts.

The Expansion Freeze General Information Notice and FAQs are available in the 18
threshold languages: Arabic, Armenian, Cambodian, Chinese, Farsi, Hindi, Hmong,
Japanese, Korean, Laotian, Mien, Punjabi, Russian, Spanish, Tagalog, Thai, Ukrainian,
and Viethamese. Members with an alternate format option selected will receive the
outreach materials in their preferred format.

The General Information Notice and FAQs will be mailed to current members who are
within three months of their 19t birthday or aged 19 and older who meet the UIS Adult
Expansion criteria and have active Medi-Cal eligibility at least 45 days before the
implementation date of January 1, 2026.

County eligibility workers (CEWSs) are strongly encouraged to provide both notices to
new applicants aged 19 and older, who meet the UIS Adult Expansion criteria, and are
eligible for full scope Medi-Cal in November 2025 and December 2025.

If you have any questions, or if we can provide further information, please send them to
MCED-Policy@dhcs.ca.gov.

Sincerely,
California Department of Health Care Services State of California
Medi-Cal Eligibility Division Gavin Newsom, Governor

1501 Capitol Avenue | Sacramento, CA | 95899-7413
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Important news about your Medi-Cal
coverage

Dear Medi-Cal Member,

Your Medi-Cal coverage is changing because of a new California law. Starting July 1,
2026, your Medi-Cal will no longer cover dental services, except for emergency
situations. When dental services are removed, your Medi-Cal will be called full scope
Medi-Cal with no Dental. Full scope Medi-Cal with no Dental will cover all the same
services you have now, except for dental services. Your eligibility will continue
without interruption. You will keep full scope Medi-Cal with no Dental as long as you
remain eligible for Medi-Cal.

What do | need to know in the coming months?

¢ You may continue to use your dental services until July 1, 2026.

e If you get a packet in the mail to renew your Medi-Cal, fill it out and return it to
keep your Medi-Cal.

e You can keep full scope Medi-Cal with no Dental as long as you don’t lose your
Medi-Cal for more than three months.

Full scope Medi-Cal with no Dental covers these services and more:

e Medical care

¢ Medicine your doctor orders

e Specialty care

e Mental health care

e Family planning and maternity care

e Emergency care (includes dental emergencies)
e Tests your doctor orders
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Director's Office Gavin Newsom, Governor
1501 Capitol Avenue | Sacramento, CA | 95899-7413

MS 4607 | dhcs.ca.gov California Health and Human Services Agency




Medical supplies

Alcohol and drug use treatment

Transportation to the doctor and to get prescriptions
In-home care and supports to help avoid nursing home care
Vision care (eyeglasses)

Hearing aids

Foot care

If you are pregnant, your pregnancy and one-year postpartum period will be covered by
Medi-Cal. During this time, you will be eligible for full scope Medi-Cal, which will include
dental services.

You can learn more about Medi-Cal in the Frequently Asked Questions (FAQ) that
came with this letter.

If you would like to get more information or help:

Call the DHCS Medi-Cal Helpline at 1-800-541-5555, Monday — Friday,

8 a.m. to 5 p.m., except national holidays. The call is free.

Call the DHCS Ombudsman Office at 1-888-452-8609, Monday — Friday,

8 a.m. to 5 p.m., except national holidays. The call is free. The Ombudsman
Office can help you with your Medi-Cal health plan.

Learn more on the DHCS web site at www.DHCS.ca.gov/Medi-
Cal/Pages/changes.aspx.

Email ImmigrationPolicy@dhcs.ca.gov.

Visit www.DHCS.ca.gov/services/medi-cal/Pages/CountyOffices.aspx to find your
local county office.

Thank you,

Department of Health Care Services
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mailto:ImmigrationPolicy@dhcs.ca.gov
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Frequently Asked Questions (FAQ)
About Changes to Medi-Cal for Californians without Satisfactory
Immigration Status

1. Am | still covered by Medi-Cal?
Yes. You still have Medi-Cal and can continue to use your benefits.

2. What is changing with Medi-Cal?
Starting January 1, 2026, new Medi-Cal applicants who are 19 years of age and
older, who are not pregnant, and who do not have an immigration status eligible for
full scope Medi-Cal will be eligible for restricted scope Medi-Cal. Restricted scope
Medi-Cal covers emergency and pregnancy-related services.

Beginning July 1, 2026, Medi-Cal will no longer cover dental services, except in
emergency situations, for Californians 19 years of age or older who do not have
satisfactory immigration status. This coverage is referred to as full scope Medi-Cal
with no Dental. You may continue to use dental services until this change
happens.

New Medi-Cal applicants who are under 19 years of age and apply on or after
January 1, 2026, remain eligible for full scope Medi-Cal.

3. What services are covered with full scope Medi-Cal with no Dental?
Full scope Medi-Cal with no Dental covers all medically necessary services except
dental services. Full scope with no Dental will cover the following services and
more:

Medical care

Medicine your doctor orders

Specialty care

Mental health care

Family planning and maternity care

Emergency care (includes dental emergencies)
Tests your doctor orders

Medical supplies

Alcohol and drug use treatment

Transportation to the doctor to get prescriptions
In-home care and supports to help avoid nursing home care
Vision care (eyeglasses)

Hearing aids

Foot care
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If you are pregnant, your pregnancy and one-year postpartum period will be
covered by Medi-Cal. During this time, you will be eligible for full scope Medi-Cal,
which will include dental services.

Starting July 1, 2026, dental benefits will no longer be provided to adult members
19 years of age or older, who are not pregnant, and who do not have a satisfactory
immigration status. Dental services will remain available in emergency situations
and for care related to the emergency.

You can continue to use the Benefits Identification Card (BIC) you already have and
keep the doctor(s) you have chosen.

To learn more about Medi-Cal benefits, go to https://bit.ly/medi-cal-ehb-benefits.

. What services does restricted scope Medi-Cal cover?

Restricted scope Medi-Cal covers emergency related services and pregnancy
related services, such as prenatal care, labor, delivery and postpartum care. It also
includes long-term care services.

. |l already have Medi-Cal. Do | need to take any action right now?

No. Your Medi-Cal benefits will continue as long as you remain eligible. If you get a
packet in the mail to renew your Medi-Cal, fill it out and return it by the due date.
You can call your county Medi-Cal office for help. Respond to all county requests to
avoid losing your Medi-Cal benefits.

. lapplied in 2025, and my case is still pending. Will | be eligible for Medi-Cal if
it is processed after January 1, 2026?

Yes. Because your application was received before January 1, 2026, if you qualify
for Medi-Cal, regardless of your immigration status, you will receive full scope Medi-
Cal beginning the month we received your application.

. | applied after January 1, 2026, and am eligible for restricted scope Medi-Cal.
How can | become eligible for full scope Medi-Cal?

You can receive full scope Medi-Cal if you provide proof of U.S. citizenship or
satisfactory immigration status. If there is a change to your immigration status,
report it to your county Medi-Cal office to check if you are eligible for more benefits.

. Will I need to take any action when dental services are eliminated?
No. You do not need to take any action.

. I’'m pregnant and need healthcare. Will my pregnancy be covered under full
scope with no Dental or restricted scope Medi-Cal?

Your pregnancy and one-year postpartum period will be covered by Medi-Cal.
During this time, you will be eligible for full scope Medi-Cal, which will include dental
services. After your postpartum period ends, you will be re-evaluated and if you
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remain eligible for Medi-Cal, you will go back to full scope with no Dental or
restricted scope Medi-Cal as you were before the pregnancy.

10.What can | do to make sure | can keep my Medi-Cal?
If you receive a packet in the mail to renew your Medi-Cal, fill it out and return it by
the due date to avoid losing your coverage. Respond to all county requests to make
sure your Medi-Cal continues without interruption. You can call or visit your county
Medi-Cal office to speak to a county eligibility worker. You can visit and create an
account on BenefitsCal (www.BenefitsCal.org) to keep track of your Medi-Cal and
other county public assistance programs for which you have applied for.

11.1f | lose my Medi-Cal coverage and reapply, will | be eligible only for restricted
scope Medi-Cal?
If you are discontinued from Medi-Cal, you will have a three-month Grace Period
from the last date of eligibility provided on your Notice of Action, to reenroll into full
scope Medi-Cal with no Dental.

The Grace Period is the three months following your Medi-Cal discontinuance. If
you reach out to your county Medi-Cal office during this time and are eligible for
Medi-Cal, you will be reenrolled in full scope Medi-Cal with no Dental.

For example, you receive a Notice of Action that says you will no longer have Medi-
Cal on August 1, 2026. The Grace Period gives you three months to enroll back into
full scope Medi-Cal with no Dental. In this example, you have until the end of
October 2026 to enroll back into full scope Medi-Cal with no Dental.

If your Medi-Cal is discontinued, you should contact your county Medi-Cal office as
soon as possible. The county eligibility worker will tell you what is needed to
reactivate your Medi-Cal. Respond to all county requests to make sure your Medi-
Cal is reactivated and continues without interruption. If you do not re-enroll by the
end of the Grace Period, you must reapply for Medi-Cal. You will be eligible only for
restricted scope Medi-Cal.

12.Do | need to choose a new healthcare provider when Medi-Cal changes to full
scope coverage with no Dental?
There will be no changes to your chosen healthcare provider. If you have already
chosen a healthcare provider, you do not need to choose a new one. You can
continue receiving services with your chosen provider.

If you are discontinued and do not reenroll during the Grace Period, you will be
disenrolled from your Medi-Cal health plan.

If you have questions about your health plan and provider choices, call Medi-
Cal Health Care Options, Monday — Friday, 8 a.m. to 6 p.m.1-800-430-4263 (TTY
users call 1-800-430-7077 or 711). You can also go to the Medi-Cal Health Care
Options website at https://www.healthcareoptions.dhcs.ca.gov.
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13.What if | need help in a different language?
If you need help in a language other than English, you can call your county Medi-
Cal office for assistance. You can also call one of the following numbers for help:

e Dental Services — 1-800-322-6384 (TTY 1-800-735-2922)

e Mental Health Services — 1-800-896-4042 (TTY 1-800-896-2512)

e Substance Use Disorder Services — 1-800-879-2772 (TTY 711)

e Long-Term Services and Supports — 1-916-552-9105 (TTY (800)430-7077)

e Fee-for-Service or General Beneficiary Questions — 1-800-541-5555 (TTY 1-
800-430-7077)

14.What if | need materials in a different format?
You can ask to get all written information about your Medi-Cal benéefits in a different
format. The format can be braille, large print, an audio or data CD, or some other
format to help you understand and read letters or fill out your packet. To ask for
this, you can:

e Go to https://www.dhcs.ca.gov/Pages/Alternative-Formats.aspx. Follow the
instructions to choose a different format.

e Call 1-833-284-0040 (California Relay 711). The call is free.

¢ Contact your county Medi-Cal office. You can find your local county Medi-Cal
office information at dhcs.ca.gov/COL.

15. Where can | learn more or get help?

e Call the DHCS Medi-Cal Helpline at 1-800-541-5555, Monday — Friday,
8 a.m. to 5 p.m., except national holidays. The call is free.

e Call the DHCS Ombudsman Office at 1-888-452-8609, Monday — Friday,
8 a.m. to 5 p.m., except national holidays The call is free. The Ombudsman
Office can help you with managed care.

e Call or visit your local county Medi-Cal office. Visit
www.DHCS.ca.gov/services/medi-cal/Pages/CountyOffices.aspx to find an
office near you.

e Learn more on the DHCS website at www.DHCS.ca.gov/Medi-
Cal/Pages/changes.aspx.

e Email ImmigrationPolicy@dhcs.ca.gov.

16.Where can | get more information on how my immigration status affects my
Medi-Cal?
DHCS and county Medi-Cal offices cannot answer questions related to immigration
status or public charge. If you have questions about your immigration status and
Medi-Cal benefits, talk to a qualified immigration lawyer.
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The California Department of Social Services (CDSS) funds qualified nonprofit
organizations to give services to immigrants who live in California. A list of
organizations is available at https://bit.ly/immigration-service-contractors.

For immigration information and resources, go to California’s Immigrant Guide at
https://immigrantguide.ca.gov/.

To learn about public charge, see the California Health and Human Services
Agency Public Charge Guide at https://www.chhs.ca.gov/blog/2022/10/19/joint-
statement-from-calhhs-leaders-on-new-public-charge-regulation/.
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Noticias importantes sobre su cobertura
de Medi-Cal

Estimado miembro de Medi-Cal,

Su cobertura de Medi-Cal cambia debido a una ley de California. A partir del 1 de julio de
2026, su Medi-Cal dejara de cubrir servicios dentales, excepto en situaciones de
emergencia. Cuando se retiren los servicios dentales, su Medi-Cal se llamara Medi-Cal de
alcance reducido. Medi-Cal completo sin Dental cubrira todos los mismos servicios
que tiene ahora, excepto los servicios dentales. Su elegibilidad continuara sin
interrupcion. Usted mantendra Medi-Cal de alcance reducido mientras siga siendo elegible
para Medi-Cal.

¢ Qué necesito saber en los préoximos meses?

e Puede seguir utilizando sus servicios dentales hasta el 1 de julio de 2026.
e Sirecibe un paquete por correo para renovar su Medi-Cal, complételo y
devuélvalo para mantener su Medi-Cal.

e Podra mantener el Medi-Cal de alcance reducido mientras no pierda su Medi-Cal
durante mas de tres meses.

Medi-Cal completo sin cobertura Dental cubre estos servicios y mas:

e Atencion médica

e Medicamentos recetados por su médico

e Atencion especializada

e Salud mental

e Planificacién familiar y atencion materna

e Atencidn de urgencia (incluye urgencias dentales)
e Pruebas solicitadas por su médico

e Suministros médicos

California Department of Health Care Services State of California
Medi-Cal Eligibility Division Gavin Newsom, Governor
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e Tratamiento del consumo de alcohol y drogas

e Transporte al médico y para obtener recetas

e Cuidados y ayudas a domicilio para evitar la asistencia a residencias de
ancianos

e Cuidado de la vista (lentes)

e Audifonos

e Cuidado de los pies

Si esta embarazada, Medi-Cal cubrira su embarazo y el periodo de un afio después del
parto. Durante este tiempo, tendra derecho a Medi-Cal completo, que incluye los
servicios dentales.

Puede obtener mas informacién sobre Medi-Cal en las preguntas mas frecuentes
(FAQ) que se le enviaron con esta carta. Si desea obtener mas informaciéon o
ayuda:
e Llame alalinea de ayuda de DHCS Medi-Cal al 1-800-541-5555, lunes
a viernes, 8 de la mafiana a 5 de la tarde, excepto dias festivos
nacionales. La llamada es gratuita.
e Llame a la oficina DHCS Ombudsman al 1-888-452-8609, lunes a
viernes, 8 de la mafana a 5 de la tarde, excepto dias festivos
nacionales. La llamada es gratuita. La oficina Ombudsman puede
ayudarle con su plan de salud.
e Para mas informacion, visite la pagina web al www.DHCS.ca.gov/Medi-
Cal/Pages/changes.aspx.
e Mande un correo electronico a ImmigrationPolicy@dhcs.ca.gov
o Visite www.DHCS.ca.gov/services/medi-cal/Pages/CountyOffices.aspx para
encontrar su oficina local del condado.

Gracias,

Department of Health Care Services
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Preguntas Mas Frecuentes (FAQ)
Sobre Cambios en Medi-Cal para Californianos
Sin Estado Migratorio Satisfactorio

1. ¢Sigo teniendo cobertura de Medi-Cal?
Si. Todavia tiene Medi-Cal y puede seguir usando sus beneficios.

2. ¢Qué esta cambiando en Medi-Cal?
A partir del 1 de enero, 2026, nuevos solicitantes de Medi-Cal de19 afios o
mayores, quienes estdn embarazadas, y quienes no tienen un estado migratorio
elegible para Medi-Cal completo, seran elegibles para Medi-Cal restringido. Medi-
Cal restringido cubre servicios de urgencia y lo relacionado con el embarazo.

A partir del 1 de julio de 2026, Medi-Cal ya no cubrira los servicios dentales,
excepto en situaciones de emergencia, para los californianos de 19 afos o
mayores que no tengan un estado migratorio satisfactorio. Esta cobertura se
refiere como Medi-Cal completo sin cobertura Dental. Puede seguir
utilizando los servicios dentales hasta que este cambio ocurra.

Los nuevos solicitantes de Medi-Cal menores de 19 anos que soliciten a partir del 1
de enero de 2026, seguiran siendo elegibles para el Medi-Cal completo.

3. ¢Qué servicios cubre Medi-Cal completo sin cobertura dental?
Medi-Cal completo sin cobertura dental cubre todos los servicios médicamente
necesarios excepto los servicios dentales. Medi-Cal completo sin cobertura dental
cubre los siguientes servicios y mas:

Atencion médica

Medicamentos recetados por su meédico

Atencidén especializada

Salud mental

Planificacion familiar y cuidado de la maternidad
Atencion de urgencia (incluidas las urgencias dentales)
Pruebas solicitadas por el médico

Suministros médicos

Tratamiento del consumo de alcohol y drogas
Transporte al médico para obtener recetas

Cuidados y ayudas a domicilio para evitar la asistencia a residencias de
ancianos

e Cuidado de la vista (lentes)

e Audifonos

e Cuidado de los pies

Si esta embarazada, Medi-Cal cubrira su embarazo y el periodo de un afio
posterior al parto. Durante este tiempo, sera elegible para Medi-Cal completo, que
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incluira los servicios dentales.

A partir del 1 de julio de 2026, dejaran de proporcionarse beneficios dentales a
los miembros adultos de 19 afios o mas, que no estén embarazadas y que no
tengan un estado migratorio satisfactorio. Los servicios dentales seguiran estando
disponibles en situaciones de emergencia y para la atencién relacionada con la
emergencia.

Puede seguir utilizando la Tarjeta de Identificacion de Beneficios (BIC) que ya tiene
y conservar el médico o médicos que ha elegido.

Para obtener mas informacion sobre los beneficios de Medi-Cal, visite
https://bit.ly/medi-cal-ehb-benefits.

. ¢Qué servicios cubre Medi-Cal restringido?

Medi-Cal restringido cubre los servicios relacionados con las urgencias y los
servicios relacionados con el embarazo, como la atencion prenatal, el parto, el
alumbramiento y la atencion posparto. También incluye los servicios de cuidados a
largo plazo.

. Yatengo Medi-Cal. ; Tengo que hacer algo ahora?

No. Sus beneficios de Medi-Cal continuaran mientras siga siendo elegible. Si
recibe un paquete por correo para renovar su Medi-Cal, complételo y devuélvalo
antes de la fecha de vencimiento.

Puede llamar a la oficina de su condado para pedir ayuda. Responda a todas las
solicitudes del condado para evitar perder sus beneficios de Medi-Cal.

. Presenté la solicitud en 2025 y mi caso sigue pendiente.  Tendré derecho a
Medi-Cal si se procesa después del 1 de enero de 20267

Si. Como su solicitud se recibio antes del 1 de enero de 2026, si reune los
requisitos para recibir Medi-Cal, sin importar su estado migratorio, recibira Medi-Cal
completo a partir del mes en que recibimos su solicitud.

. Presenté mi solicitud después del 1 de enero de 2026 y soy elegible para
Medi-Cal restringido. ; Codmo puedo ser elegible para el Medi-Cal completo?
Puede recibir Medi-Cal completo si acredita su ciudadania estadounidense o su
situacion migratoria satisfactoria. Si hay un cambio en su situacién migratoria,
comuniquelo a la oficina de Medi-Cal de su condado para comprobar si tiene
derecho a mas beneficios.

. ¢ Tendré que tomar alguna medida cuando se eliminen los servicios
dentales?
No. No tiene que hacer nada.

. Estoy embarazada y necesito asistencia médica. ;| Mi embarazo estara
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10.

11.

cubierto por Medi-Cal completo sin cobertura dental o de cobertura
restringida?

Su embarazo y el periodo de un afo posterior al parto estaran cubiertos por Medi-
Cal. Durante este tiempo, usted sera elegible para Medi-Cal completo, que incluira
servicios dentales. Una vez que termine el periodo posparto, se le volvera a
evaluary, si sigue siendo elegible para Medi-Cal, volvera a ser elegible para Medi-
Cal de cobertura completa sin cobertura dental o de cobertura restringida, como lo
era antes del embarazo.

¢ Qué puedo hacer para conservar mi Medi-Cal?
Si recibe un paquete por correo para renovar su Medi-Cal, complételo y devuélvalo

antes de la fecha de vencimiento para evitar perder su cobertura. Responda a
todas las solicitudes del condado para asegurarse de que su Medi-Cal continue sin
interrupcion. Puede llamar o visitar la oficina de Medi-Cal de su condado para
hablar con un trabajador de elegibilidad del condado. Puede visitar y crear una
cuenta en BenefitsCal (www.BenefitsCal.org) para hacer un seguimiento de su
Medi-Cal y de otros programas de asistencia publica del condado para los que
haya presentado una solicitud.

Si pierdo mi cobertura de Medi-Cal, y vuelvo a solicitarla, ¢ tendré derecho
soblo a la cobertura restringida de Medi-Cal?

Si se suspende su Medi-Cal, tendra un Periodo de Gracia de tres meses a partir de
la ultima fecha de elegibilidad indicada en su Aviso de Accion, para volver a
inscribirse en Medi-Cal completo, sin cobertura dental.

El Periodo de Gracia son los tres meses siguientes a su baja de Medi-Cal. Si se
pone en contacto con la oficina de Medi-Cal de su condado durante este periodo y
reune los requisitos para Medi-Cal, se le volvera a inscribir en Medi-Cal completo
sin cobertura dental.

Por ejemplo, usted recibe una Notificacion de Accion que dice que ya no tendra
Medi- Cal el 1 de agosto de 2026. El Periodo de Gracia le da tres meses para
volver a inscribirse en Medi-Cal completo sin cobertura dental. En este ejemplo,
tiene hasta fines de octubre de 2026 para volver a inscribirse en Medi-Cal completo
sin cobertura dental.

Si le suspenden Medi-Cal, pongase en contacto con la oficina de Medi-Cal de
su condado lo antes posible. El trabajador de elegibilidad del condado le dira
lo que se necesita para reactivar su Medi-Cal. Responda a todas las
peticiones del condado para asegurarse de que su Medi-Cal se reactiva y
continua sin interrupcion. Si no se vuelve a inscribir al final del Periodo de
Gracia, debera volver a solicitar Medi-Cal. Sélo tendra derecho a Medi-Cal
restringido.
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12.

13.

14.

15.

¢ Tengo que elegir un nuevo proveedor de atenciéon médica cuando cambie a
Medi-Cal completo sin cobertura dental?

No habra cambios en el proveedor de asistencia médica que haya elegido. Si ya ha
elegido un proveedor de asistencia médica, no es necesario que elija uno nuevo.
Puede seguir recibiendo servicios con el proveedor que haya elegido.

Si se le da de baja y no se vuelve a inscribir durante el Periodo de Gracia, se le
dara de baja de su plan de salud de Medi-Cal.

Si tiene preguntas sobre su plan de salud y sus opciones de proveedores,
llame a Medi-Cal Health Care Options, de lunes a viernes, de 8 de la manana a 6
de la tarde 1-800-430-4263 (TTY usuarios llame 1-800-430-7077 o0 711). También
puede ir al sitio web Medi-Cal Health Care Options
https://www.healthcareoptions.dhcs.ca.gov.

¢ Qué ocurre si necesito ayuda en otro idioma?

Si necesita ayuda en un idioma distinto del inglés, puede llamar a la oficina de su
condado para solicitar asistencia. También puede llamar a uno de los siguientes
numeros para solicitar ayuda:

e Servicios Dentales — 1-800-322-6384 (TTY 1-800-735-2922)

e Servicios de Salud Mental — 1-800-896-4042 (TTY 1-800-896-2512)

e Servicios para trastornos por consumo de sustancias — 1-800-879-2772 (TTY
711)

e Servicios y ayudas a largo plazo — 1-916-552-9105 (TTY (800)430-7077)

e Fee for Service o Preguntas generales para los miembros — 1-800-541-5555
(TTY 1-800-430-7077)

¢ Qué ocurre si necesito los materiales en un formato diferente?

Puede pedir que le envien toda la informacion escrita sobre sus beneficios de
Medi-Cal en un formato diferente. El formato puede ser braille, letra grande, un CD
de audio o datos, o algun otro formato que le ayude a entender y leer las cartas o
completar su paquete. Para solicitarlo, puede:

e |Ira https://www.dhcs.ca.gov/Pages/Alternative-Formats.aspx. Siga las
instrucciones para elegir un formato diferente.

e Llame al 1-833-284-0040 (Relé 711 de California) la llamada es gratis.

e Comuniquese con la oficina de Medi-Cal del condado. Puede encontrar la
informacion de la oficina local de su condado www.dhcs.ca.gov/COL.

¢Donde puedo obtener mas informacién o ayuda?
e Llame ala Linea de Ayuda de Medi-Cal del DHCS al 1-800-541-5555, de
lunes a viernes, de 8 a.m. a 5 p.m., excepto los feriados nacionales. La
llamada es gratuita.
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e Llame a la Oficina del Ombudsman de DHCS al 1-888-452-8609, de lunes a
viernes, de 8 a.m. a 5 p.m., excepto los dias festivos nacionales. La llamada
es gratuita. La Oficina del Ombudsman puede ayudarle con la atencion
administrada.

e Llame o visite su oficina local de Medi-Cal del condado. Visite
www.DHCS.ca.gov/services/medi-cal/Pages/CountyOffices.aspx para
encontrar una oficina cerca de usted.

¢ Mas informacion en el sitio web de DHCS en www.DHCS.ca.gov/Medi-
Cal/Pages/changes.aspx.

e Correo electronico ImmigrationPolicy@dhcs.ca.gov.

16.¢;Doénde puedo obtener mas informacion sobre como afecta mi estado
migratorio a mi Medi-Cal?
DHCS vy las oficinas de Medi-Cal del condado no pueden responder preguntas
relacionadas con el estado migratorio o la carga publica. Si tiene preguntas sobre
su situacién migratoria y los beneficios de Medi-Cal, hable con un abogado de
inmigracién calificado.

California Department of Social Services (CDSS) financia organizaciones sin animo
de lucro cualificadas para prestar servicios a los inmigrantes que viven en
California. Puede consultar una lista de organizaciones en https://bit.ly/immigration-
service-contractors.

Para obtener informacién y recursos sobre inmigracién, consulte la Guia del
Inmigrante de California en https://www.chhs.ca.gov/blog/2022/10/19/joint-
statement-from-calhhs-leaders-on-new-public-charge-regulation/.
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e Duwlqwhwnbp DHCS Medi-Cal-h OqunLpjwu gohu* 1-800-541-5555
hGnwhunuwhwdJdwpny, Gpynwwprhhg NLppwpe, 8 a.m.-hg 5 p.m.-p,
pwgwnnLjwUp wqqwjhu tnnutph: Qwugl wuysdwn E:

e Dwugwhwntp DHCS-h Ombudsman gpwutljwy* 1-888-452-8609
hGnwhunuwhwdwnny, Gpynwowprhhg nLppwye, 8 a.m.-hg 5 p.m.-,
pwgwnnLpjwup wqgwiht tnutph: 2wugl wuydbdwp E: Ombudsman
gpwubtlUwyp Ywnpnn £ oqut| dtq 46n Medi-Cal wnnnpwuwwhwywu
dpwaph hwpgned:

e UythUu hdwlwint hwdwn wygtitip DHCS Ywjp'
www.DHCS.ca.gov/Medi-Cal/Pages/changes.aspx:

e £ hwugt' ImmigrationPolicy@dhcs.ca.gov:

e Ugbitp www.DHCS.ca.gov/services/medi-cal/Pages/CountyOffices.aspx Ywjpn*
abn mbnwywu Jwnpsw2npowuwihu gnwutljwyp gunubine hwdwp:

SunphwywnLpnLu,

Department of Health Care Services
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1.

Awbdwhiwyh mpynn hwpgtp (FAQ)
Fwywpwp UEpgwnpwjhu upquyhtwy
snLutgnn uwihdnpuhwghutnh hwdwp Medi-Cal-h
thnthnpunpjnLtuuEph Jwuhplu

Upryn’p Gu nbn nLutd Medi-Cal wwwhnjwqgpniLpjnLu:
Ujn: MnLp ntn nLtutip Medi-Cal W wpnn Gp 2wnpnituwyt oguinytbl d6n
LUwwuwnubinhg:

h"us E thnfjuynrd Medi-Cal-h htuwn:

2026 pP. hnitujwph 1-hg uyuwé* Medi-Cal-h Unp nhdnpnutpp, nyptbp 19
tnwnGywu W pwnép BU, nyptn hnh s6U W snlubu Medi-Cal-h |hwpdtp
2npwluwyh hwdwp hpwywunt UGpgwnrwihu upqwyhéwy, yntubGuwl
Yndwwnywd Medi-Cal-h hpwydwuntpnLlu: Ypdwunywd Medi-Cal-p UGpwnnud £
2wy ogunLpjwl W hnhnipjwu htwn Juwywsd swnwjnipntultpp:

2026 . hnrthup 1-hg uyuws® Medi-Cal-p wjleu sh wwwhndwagph
wuwnwdlwpnidwwl dwnwjniejnLuutpp, pwgwnnijwdp wpunwywng
hpwyhdwyutiph, 19 nwptywu ywd wytih 66 Yuwihdnpuhwghutph hwdwp,
nyptinp snLluGU pwdwpwp UGpgwnrwiht Yuwpgwdhtwy: Wu dwdynyep Ynsyned E
wUpnngwlwlu Medi-Cal® wnwug wnwdlwpnidwwl Uwwuwnubph: YnLp
ywpnn Gp 2wnpntuwyt oguinytp wnwduwpnidwywl dwnwjnieinLtuutnhg upusl
wju thnthnpuncpintup wnnbnh nLtuGuw:

Medi-Cal-h Unp nhdnpnutpp, nyptp 19 lnwnptywuhg thnpp Gu W nhdnwd Gu
ubpywjwgnt| 2026 p. hntudwnph 1-pu Ywd npwuhg hGwunn, 2wpntbwyned Gu
hpwywunt |hut] Medi-Cal-h |hwpdtp 2npwuwyh hwdwn:

. N°p SwnwjnLpjnLulbnu U wwywhnjwgpywd wdpnngwlwl Medi-Cal-nLd®

wnwlug wnwduwpnLdwlwl bwywuwnmubtnh:

Udpnnowlywu Medi-Cal-p* wnwug wwunwdlwpnidwywl Uywuwnubph,
wwwhnywagpnd £ pninp pd2ywywt tinGuwuyntupg wuhpwdtiown
SwnwynipjnLuutpp, pwgwnnijwdp wnwdlwpnidwwl dwnwjnieinctulutph:
Udpnnowwl wwwhnjwgnpnipejniup® wnwug wunwduwpnidwlwl Uywuwnubpph?
Ywwwhhywanh hGunlyw| SwnwjnLpynctulbpp W wytbihu®

*  RPd2ywywl pubuwdp

+ Qbp pd2yh Lowluwlywsd ntnwuhgngubn

*  Uwulbwghwnwgywd ubwdp

*  3Anqbywl wnnngnipejwl fublwdp

s CUwnwUuhph wywuwynpned W dwjpwwl pulwdp

*  Upwnwlwpg hpwyhdwyutnh ogunientu (UGpwnjw) wnwdbwpnidwywu
wnuwywnag hpwyhdwyutpp)

« Qbtp pd2yh Lowlwlywd pEuwntnp

*  RPd2ywywl ywpwagwlbn

* Wynhnh W pUpwujnetnh ogunwagnpédwu pnudnid
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*  ®dnpuwnnnud pd2yh Unin W nGnwunndubn unwuwint hwdwn

*  SUwjhU pulwdp L wpwygnipinll® pnidpnypwywl fubwdph twlp ubwdphg
funLuwithGine hwdwp

« SbunnnLpjwl fubwdp (wyungutn)

*  Lunnwywu uwpptn

*  Nupbph ubwdp

Grb nnLp hnh Gp, d6p hnhnieynlup W sUunwptnpnieintuhg hbunn JGYy tnnwnpyw
dwdwluwywhwuwunywdp ywwwhnjwagnpyh Medi-Cal-h ynnuhg: Wu pupwgpntd nnLp
hpwywunt Yhubp ogunytint wdpnnowywu Medi-Cal-h-hg, npp YuGpwnh
wunwdluwpnidwywU dwnwjnLpjnLuutnp:

2026 pP. hnrthup 1-hg ujuwd’ wWnwUlwpndwlwl Lwwuinubpu wjlu sGU
unpwdwnnpyh 19 nwpblywu Ywd wytih J6é swihwhwu wunwdutphu, nyptp hnp
sGU W snLubU pwdwpwip UGpgquwnewihtu Yuwpgwdhtwy: Uunwduwpnidwywl
SwnwynipjnLuuGpp Yuuwl hwuwubih wpunwywng hpwyhdwyubpnod W
wnpunwywng hpwyhdwyhu wnusynn pubwdph hwdwp:

“InLp Ywpnn Gp 2wpnibwyt ogunwagnndtp wpntu huy ntubgwéd Luywuwnubph
UnyUwywlwgdwl pwnup (BIC) b wwhwwlb| 66 punpwd pd2yhu(utppu):

Medi-Cal-h bwwuwnutnph JwuhUu wytihu hdwuwint hwdwn wjgbitp
https://bit.ly/medi-cal-ehb-benefits:

. Puy SwnwjnLpynLuutp £ wywhnjwagpnd Ypdwinywd Medi-Cal-p:
Unpdwwnydwd Medi-Cal-p wwwhnjwagpnud £ wpnwywpg hpwyhtwyutph W
hnhniejwu hGwn uwywd dwnwnLpinLtbutpp, huswyhupp Gu Uwhuwdulunwl
hpuuwdpp, Gpyniupp, SUbunwptpnieyntup W hGundUlnwu ubwdpp: Wu bwle
UGpwnnud £ Gpuwpwunle ppuwdph Swnwjnuejnlultn:

. Gu wpnbu Medi-Cal nLubJ: Upnyn’p wytwp E nplk gnpénnnipyniu
dtnuwnybd htug hhdw:

Ny: Qtin Medi-Cal-h bywuwnubpp Yawpnibwyytu wjupwt dwdwlwy, pwuh nbn
nnLp hpwywunt Gp: GrE thnunnny unwlwp d6n Medi-Cal-p GpYwnpwaéagbn
thwpbe, [nwgntp wjb b yGpwnwnaptp uwhdwuywd dwdyGunned: OqunipinLu
utnwlwint hwdwn nnp Jwpnn Gp quugwhwnpt| 86n Jwnsw2ppwlh Medi-Cal
gpwubljwy: Mwwnwuhuwlbp Jupsw2npgwuh pninp hwpgnudubphu® Medi-Cal-h atn
LUwwuwnubpp Ynpgutiintg puncuwithtGine hwdwin:

. Bu nhunwd BJ UEpYuwjwgntl 2025 pywywuhu, W hd gnpép ntnliu
pulncpjwl thnynwd E: Upnyn’p Gu hpwywunt Yhutd Medi-Cal-h hwduwp,
Grt wju v2wyyh 2026 p. hnLtujwph 1-hg htwnn:

Uyn: Lwlh np &6p nhunwdp unnwigyt) £ uplsle 2026 . hntujwiph 1-p, Grb nnip
npwywynpyned Gp Medi-Cal-h hwdwp, wulwhu éGnp UGpgwnewjhu
ywpquwyhéwyhg, nnip Yunnwuwp Medi-Cal-h wdpnnpwywl 2nppwlwy’ uyuwd dbn
nhuncdp unwlwint wdujwuhg:
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7.

Gu nhdut| U 2026 . hntujwph 1-hg htwnnn W hpwywunt BU Ypdwnjwd
Medi-Cal-h hwdJwp: buswyt’u Jupnn GUJ hpwywunt (hut Medi-Cal-h
wJdpnnowwl wwywhnjwagpnipjwu hwdwn:

nLp Ywpnn Gp unwlw| Medi-Cal-h wdpnnpwwl wwwhnywagpnipynil, Grb
uGpyuwjwgutp U.S. pwnwpwghnipjwu Jwd pwywpwp UGpquinpwihu
Ywpgquyhtwyh wwwgnyg: Bet dtip Uenqunewjhu Ywpguwyhdwynid
thnthnpuncpnLu £ wnnbinh nLutgt), wyn JwuhU hwjwnutp d6p Jupswopgwuh Medi-Cal
gpwubljwyhu® unnLgbine hwdwp, RE wprynp nnLp hpwywunt Gp [nugnighy
LUwwuwnubph hwdwn:

. Upryn’p Gu ytwnp E nplLE gnpdnnnipynLu dEnuwpytd, Gpp

wunwduwpnidwwlu dSwnwjniLpyntlutpp nwnwnpbkgytu:
Ny: nLp nple gnpdnnnupynLu dGnuwpytine Ywphp snitubp:

. 6u hnh U L pd2jwlywl oqunipjwl Yuphp ntutd: Upnyn’p hd hnhnipjniup

Juwwwhnjwagnpyh wdpnngwwl wwywhnjwagpnipjwu UEppn® wnwlg
wwnwJduwpnidwwl Uwywuwnutph, pE uwhdwuwithwl Medi-Cal-h Utppn:
atn hnhniejntup W hGnduunwu JGY tnwnyw 2npwup Yuwwwhnjwagnytbu
Medi-Cal-h ynnuhg: Wju pupwgpntd nnLp hpwywunt Yihutp oguinyGinc
wdpnnewywl Medi-Cal-h-hg, nnp YuGpwnh wwnwduwpnidwywl
Swnw)nipjnLuutnp: RGwnduunwl 2ppwlh wywpunhg hGunn nnwp Ypyhu
Yaguwhwuwnytp, W Grb 2wnpnilwytpe hpwywunt |hut] Medi-Cal-h hwdwp,
YUEpwnwnuwp wdpnnewywu Medi-Cal- h* wnwlug wunwduwpnidwwlu
LUwwuwnutph Ywd uwhdwuwthwy wwwhnjwagpnipjwl, huswtu np nLluthp
hnhntpjnLluhg wnwy:

10. h"Us Yuwpnn GBJ wub, npwyGugh hwdngybd, np Jupnn U ywhwwub hd

11.

Medi-Cal-p:

Grb thnuwinny unwluwp étn Medi-Cal-p Gpywpwagbin hwpbe, |Inwgntp wju W
JGpwnwpéntp uwhdwuywd dwdybuinnud® é6np wwwhnjwagpnipinlup ynpgubinig
hunLuwithGine hwdwpn: Mwwnwupuwutp Jupsw2npowuh pninp hwpgnwduGppu®
hwdnqybnt hwdwn, np d6p Medi-Cal-p 2wnpnibwyyned £ wnwlg
punhwwnnidutph: nep Ywnpnn Gp quuquhwnb Yuwd wygbtp 86np Jupswapgpwuh
Medi-Cal gpwubtUjwy® Jwnsw2opowlh hpwywuncejwl w2huwwnnnh hbun funubin
hwdwnp: Mnp Ywpnn Gp wigtit) W hwohy pwgt| BenefitsCal (www.BenefitsCal.org)
ywypnwd® hGunlGine 46p Medi-Cal-hu W wy| yunpsw2pgwluwjhu hwlpwjhu
oqunpjwlu Spwagntphu, npnug hwdwn nhdt| Gp:

Ert Ynpgubd Medi-Cal-h wwywhnjwagpnipynibuu W yGpuinhu nhutd,
wpryn’p Gu hpwywunt Yhubd vhwju uwhdwluwthwy 2pgwliwuyh Medi-Cal-
h hwdwnp:

Grb d6np wwywunwdwagnytp Medi-Cal-hg, nnip YnLuGuwp Gptp wdujw wpunnujw
dwuJytun® uyuwd d6p Anpdnnnipjwl Jwuhu dwuntgdwl Jtp Upywd
hpwywunLpjwu wduwpryhg, nhwbugh yGpwagpwugytp wdpnnewywl Medi-Cal-
nd® wnwug wnwduwpnidwywl Uwywuwnubnh:

Upunnlbjw) dwdytiwnp étn Medi-Cal-h nwnwnbtgnidhg htuinn Gptp wdhul E: Gpb
wju pupwgpntd nhutp d6p Jupswopowuh Medi-Cal gpwutUjwy W hpwywunt
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12.

13.

[hubp Medi-Cal-h hwdwp, wwyw Ynyhu Ygpwugytp wdpnnewlywu Medi-Cal-h*
wnwlg wnwduwpndwwUu bwywuwnubph:

Opphuwy, nntp unwunwd Gp Gnpdnnniejwl JwuhU dwuncgnid, npncd wuyned £, nn
2026 p. ognuwnnuh 1-hU wjlLu Medi-Cal s6p nLtubuw: UpwnnUjw| dwdytunp g
Gntp wuhu £ nwihu® ypnyhu gpwuigytine wdpnnowywl Medi-Cal-h' wnwlg
wuwnwdluwpnidwywl bwwuwnutph: Wu ophuwynid nnep nitutp dhusle 2026 fe.
hnyutuptph ybpep® ypnyhu gpwigytine wdpnnowywlu Medi-Cal-h* wnwlg
wuwunwdlwpnidwwl Uwywuwnubph:

Grb d6p Medi-Cal-p nwnwnpbgyncd £, nnLp wytunp £ huwpwynphuu 2ntin juwytip
abn Jupswoppwuh Medi-Cal gpwutUjwyh htwn: dwpsw2ngwlh hpuwywuntpjwu
Jwulwagbwp éb6q Ywuh, RE huy E wuhpwdtown d6p Medi-Cal-p
JEpwwynhywgutine hwdwn: Mwwnwuhuwutp Jupsw2pgwuh pninp
hwpgndutGphU® hwdnqytne hwdwn, np d6p Medi-Cal-p yGpwanpdwnyyb £ W
2wnnLtuwyynid £ wnwug punhwwnnudutph: Grb nnwp syGpwgpwugytip upusle
wpunujw| dwdytnh wjwpup, www wbwp £ ypyhu nhdtp Medi-Cal-h hwdwp:
“nLp YntuELuwp Jhwju uwhdwUwthwy 2nppwliuyh Medi-Cal-h hpwyniup:

Upryn’p ytwp Eunp wnnnpuwuwwhwwl jubwdph Jwwnwwpwp punptd,
tpp Medi-Cal-p thnjuyned £ wdpnngwjwt wwywhnjwagnpnipjwl’ wnwlug
wunwldlwpndwwu bwywuwnutph:

atn puinpwéd wnnnewuwwhwywu dwnwjnieintt Jwwnwlwpwph hwpgnod
thnthnpuncpyntbltn s6U |huh: GreE nnLp wpntu puwnpt) Gp wnnnewwwhwywu
Swnwjnipjwl Jwunwywnwn, www Unpp punpGine Yuphp syw: e ywpnn Gp
2wnnLuwyt) Swnwjnipyntlltn unwuwy &6p punpwd Jwunwywpwph nwn:

Gt atnp wunwdwygnipjnltup nwnwnptgyh W nnwp sybpwagpwugytp
wpunujw| dwdwluwywhwunydwdned, nnep yhtnwgytp é6n Medi-Cal
wnnnewuwwhwywu dpwaphg:

Ert hwpgtp ntubp a6p wnnnpwwwhwywlu Spwagnph W Jwwnwlwpwnph
punpnLpjwl yGpwptpjwi, quugwhwnptbp Medi-Cal Health Care Options
Gnpynwwprhhg nLppwre, 8 a.m.-hg 6 p.m.-p 1-800-430-4263 hGnwhunuwhwdwnpny
(TTY ogunwagnpdnnutpp quugwhwpned Gu 1-800-430-7077 or 711): Lwnnn Gp
Lwl wygt|t) Medi-Cal Health Care Options Ywjpp'
https://www.healthcareoptions.dhcs.ca.gov:

h"Us wub, GReE hud ogunLpejniu E wuhpwdtwn wy) |Gqyny:

Gt 4tq oqunLpinLu £ wuhpwdtown wugltptuhg pwgh wy (Gqynd, Ywpnn Gp
quuquwhuwpt &6p Junsw2powlh Medi-Cal gpwutUjwly’ ogunipintu utnwliwne
hwdwp: Ywpnn Gp Lwl quugqwhwnb] hGnljw] hwdwnpubphg JGyny* oguncpeniu
utnwlwnt hwdwn.

*  Uunwdlwpnidwwl dwnwjnipjnLuutn — 1-800-322-6384 (TTY 1-800-735-2922)

* 3Angbywl wnnngnipjwl SwnwjniLpjntlltbp — 1-800-896-4042 (TTY 1-800-896-2512)

* [dUpwUnLpetnh ogunwagnpddwl fuwluqupnedutph SwnwjnupynLultn —
1-800-879-2772 (TTY 711)

Page 4 of 6


https://www.healthcareoptions.dhcs.ca.gov/

14.

15.

16.

*  Gpywpwdwdytin dwnwjniejnLuutp W wpwygnipintt — 1-916-552-9105
(TTY (800)430-7077)

*  Jowpn uwywuwnydwu nhdwg Ywd punhwuncp 2whwnniubph hwpgbp —
1-800-541-5555 (TTY 1-800-430-7077)

h"Ug wub, Gt hud wuhpwdbawn |hutu UnLebp wjp dlLwswihny:

nLp Ywpnn Gp ulunnt] unwlwi 66n Medi-Cal-h bywuwnutph yGpwpbpjwy pninp
gpwynp wnbtnGynceynLtuutnu wyp dlewswithny: QLLwswithp Ywpnn £ (hubp Rpwyh
antpp, fun2np twntpp, wninhn Yuwd wnngjuuGph CD Ywd nplE wyp dlewswith, npp
Yyogquh &d6gq hwuywuw W Ywpnw) tnwntpp Ywd (pwgub é6p thwebep: Uw
puunpGint hwdwp Ywpnn Gp.

+ UWjghtG| https://www.dhcs.ca.gov/Pages/Alternative-Formats.aspx: 3GwnlLGp
hpwhwugutnphU® wy] dlwswith punpbine hwdwn:

*  Dwugwhwnptp 1-833-284-0040 htnwhunuwhwdwnny (California hnwwnhw
711): Qwuql wuydwp E:

*  Ywuwytp 46n Jupswoppwuh Medi-Cal gpwutljwyh hGwn: Ynp upnn Gp
gwnub| d6p nnbnwywu Junsw2npwlh Medi-Cal gnwutUjwyh
winbnGynLpynLtuutpp dhes.ca.gov/COL Yuwypntd:

NpntE'n upnn U wythu hdwuwp uwd oqunipnitt unwlwi:

*  Duwuqwhwnb] DHCS Medi-Cal OgunLpjwlu gdhu* 1-800-541-5555
hGnwhunuwhwdJdwpny, Gpynwwprhhg nLppwye, 8 a.m.-hg 5 p.m.-p,
pwgwnnLpjwlp wqgwjhu tnnutph: 2wugl wuydsdwn E:

* Dwuquwhwntp DHCS-h Ombudsman gpwubljwy* 1-888-452-8609
hGnwhunuwhwdJdwpny, Gpynwwprhhg nLppwye, 8 a.m.-hg 5 p.m.-p,
pwgwnnLjwUp wqgwjhu wnnutph: 2wugl wuydsdwp E: Ombudsman
gpwutlUwyp Ywnpnn £ oqut| d6q Ywnwywnpynn pubwdph hwnpgntd:

*  Dwugqwhwntp wd wygbtp d6n Jupswoppwuh Medi-Cal gpwutlUjwy: 2Gn
Jnunwuwpnd gphwubUjwy gunubine hwdwn wygt)tp
www.DHCS.ca.gov/services/medi-cal/Pages/CountyOffices.aspx:

+ WJt|hu hdwgtp DHCS Ywjphg
www.DHCS.ca.gov/MediCal/Pages/changes.aspx:

« £l hwugt' ImmigrationPolicy@dhcs.ca.gov:

NpntE'n yupnn GJ wyth 2wun wmbnGynipynibubn unwlw] wju dwupl, ptG
hugwbtu £ hd Ubpgwnprwjhu jupgquwyhtwyu wgnned hd Medi-Cal-h ypw:
DHCS-p W ywpnsw2npwlh Medi-Cal gnwubljwyutpp s6U Yupnn wwunwuhuwUb)
utipgunrewht Ywpqwyhtwyh ywd hwupwjhu ptnh YGpwptnjw) hwpgbnphu: Gpb
hwpgtip nLutp étp UGpgwnrwhu upqwyhtwyh W Medi-Cal-h Uywuwnutph
JGpwptnwy, unutbp npwywynpgwé bGpgunpwiht thwuwnwpwuh hGwn:

California Department of Social Services (CDSS) $huwluwynpnrd £
npwywynpywsd ny wnlinpuwihu yuqdwytGpwneeynluutppu® California-nLd
puwyynn UGpqunpjwiutGnhu dSwnwjnipynLtlutn Jwunnigbint hwdwp:
LwqUwytpwnipenLtllubph gwuyp hwuwubh £
https://bit.ly/immigration-service-contractors:
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Lbpgwnreh yGpwptnuw nmbnGywwumynipjwl W nGuncpuutph hwdwp wygttp
California-h Lpgwnpjwutph nuntgnygp® https://immigrantguide.ca.gov/:

Swlpwjhu ptnh JwuhU inbnGlwuwint hwdwn wnt'u California Health and Human
Services Agency 3wlpwjhu ptnh nLntgnygp®
https://www.chhs.ca.gov/blog/2022/10/19/jointstatement-from-calhhs-leaders-on-
new-public-charge-regulation/:
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Cov xov xwm tseem ceeb hais txog koj ghov Medi-Cal
ghov kev them nqi kho mob

Hawm Txog Neeg Tau Medi-Cal,

Koj ghov Medi-Cal txoj kev pab them nqi tab tom pauv vim xeev California ib txoj kev cai
lij choj tshiab. Pib thaum Lub Xya Hli, Tim 1, 2026 mus, koj ghov Medi-Cal yuav tsis
them cov ngi ntawm kev kho hniav ntxiv lawm, tshwj hais tias nws yog thaum muaj ib
yam dab tsi uas yuav tsum tau kho tam sim ntawd xwb. Tom gab muab kev kho hniav
tshem tawm tag lawm, koj ghov Medi-Cal yog ib ghov uas peb muab hu ua ghov Medi-
Cal uas yuav tsis them txhua yam. Qhov Medi-Cal uas yuav them txhua yam tiam sis
yuav tsis them nqi kho Hniav yeej yuav them tag nrho tus nqi ntawm cov kev kho
mob uas koj muaj tam sim no, tiam sis yuav tsis them nqi kho hniav. Koj yeej yuav
siv tau mus ntxiv tsis muaj kev ncua sij hawm li. Koj yuav siv ghov Medi-Cal uas yuav
tsis them txhua yam mus ntxiv yog hais tias koj yeej tseem tsim nyog tau Medi-Cal.

Dab tsi yog cov uas kuv yuav tsum tau paub nyob hauv cov hli uas yuav los tom
ntej no?

o Koj yeegj siv tau kev kho hniav mus ntxiv mus txog thaum Lub Xya HIi, Tim 1, 2026.

e Yog lub nroog xa ib pob ntawv tuaj rau koj siv mus thov kev txuas sij hawm rau
koj ghov Medi-Cal, thov muab sau kom tiav thiab muab xa rov qab sub koj thiaj li
yuav tau Medi-Cal mus ntxiv.

¢ Koj yeej siv tau ghov Medi-Cal uas yuav tsis them txhua yam mus ntxiv yog hais
tias koj tseem tau Medi-Cal ntev tshaj li peb lub hlis.

Qhov Medi-Cal uas yuav them txhua yam tiam sis yuav tsis them nqi kho Hniav yeej
them cov ngi ntawm cov kev kho mob ntawm no thiab cov ngi ntawm ntau yam ntxiv:

e Kev kho mob
e Cov tshuaj uas koj tus kws kho mob hais kom koj siv
e Kev kho los sis kev pab tshwj xeeb

California Department of Health Care Services State of California 4°.4
Medi-Cal Eligibility Division Gavin Newsom, Governor
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Kev kho cov teeb meem ntawm tib neeg txoj kev xav

Kev npaj rau kev muaj me tub me nyuam thiab kev saib xyuas thaum lub cev
tsis tab seeb

Kev kho mob thaum muaj ib tus mob uas yuav tsum tau kho tam sim ntawd
(suav nrog rau cov kev kho hniav uas yuav tsum tau kho tam sim ntawd)

Cov kev kuaj uas koj tus kws kho mob yuav kom muaj

Cov khoom siv rau kev kho mob

Kev kho kev quav dej quav cawv thiab quav yeeb quav tshuaj
Kev thauj mus ntsib kws kho mob thiab mus nga tshuaj

Kev saib xyuas hauv tsev thiab cov kev pab kom tsis txhob tau mus nyob hauv
tsev laus

Kev kho ghov muag (tsom iav ghov muag)
Cov khoom pab kom hnov lus
Kev kho ko taw

Yog hais tias koj lub cev xeeb tub, Medi-Cal yeej them tus nqi saib xyuas thaum koj lub
cev xeeb tub thiab lub sij hawm ntev li ib xyoo tom gab yug tus me nyuam tag. Nyob rau
lub sij hawm no, koj yeej yuav tau ghov Medi-Cal uas yuav them txhua yam, uas yeej yog
suav kev kho hniav tib si.

Yog xav paub ntau tshaj ghov no hais txog Medi-Cal, mus saib ntawm Cov Lus Nug
Uas Neeg Nquag Muaj (FAQ) uas peb muab xa nrog tsab ntawv ntawm no.

Yog koj xav paub ntau tshaj ghov no los sis xav tau kev pab:

Hu xov tooj mus rau DHCS Medi-Cal Tus Xov Tooj Pab Tib Neeg ntawm
1-800-541-5555, hnub Monday — Friday, 8 teev sawv ntxov mus txog 5 teev
tsaus ntuj, tshwj hais tias nws yog cov hnub so hauj lwm hauv lub teb chaws
xwb. Tus xov tooj no yog ib tus xov tooj uas hu dawb xwb.

Hu xov tooj mus rau DHCS Ombudsman Office ntawm 1-888-452-8609, hnub
Monday — Friday, 8 teev sawv ntxov mus txog 5 teev tsaus ntuj, tshwj hais tias
nws yog cov hnub so hauj lwm hauv lub teb chaws xwb. Tus xov tooj no yog ib
tus xov tooj uas hu dawb xwb. Lub chaw Ombudsman Office yeej pab tau koj yog
koj muaj teeb meem hais txog ghov kev faj seeb rau kev kho mob Medi-Cal.
Mus kawm kom paub ntxiv nyob hauv DHCS lub vas sab nyob ntawm
www.DHCS.ca.gov/Medi-Cal/Pages/changes.aspx.

Tus Email ImmigrationPolicy@dhcs.ca.gov.

Mus saib hauv www.DHCS.ca.gov/services/medi-cal/Pages/CountyOffices.aspx
yog xav mus nrhiav lub chaw khiav hauj lwm nyob hauv koj lub nroog.

Ua tsaug,

Department of Health Care Services
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Cov Lus Nug Uas Neeg Nquag Muaj (FAQ)
Hais Txog Cov Kev Pauv Hauv Medi-Cal Rau Cov Neeg Nyob Hauv
California Uas Tsis Muaj Ntaub Ntawv Ua Neeg Khiav Tuaj Nyob
Hauv Lub Teb Chaws

. Puas yog hais tias kuv tseem tau Medi-Cal?
Yog. Koj tseem muaj Medi-Cal thiab tseem siv tau koj cov nyiaj pab mus ntxiv.

. Medi-Cal muaj dab tsi pauv?

Pib thaum Lub Ib Hlis, Tim 1, 2026, cov neeg thov Medi-Cal tshiab uas muaj hnub
nyoog 19 xyoo thiab laus dua, uas tsis yog poj niam cev xeeb tub, thiab tsis yog cov
neeg muaj ntaub ntawv khiav tuaj nyob hauv lub teb chaws uas tsim nyog tau ghov
Medi-Cal uas yuav them txhua yam yuav tsim nyog tau ghov Medi-Cal uas muaj
kev txwv. Qhov Medi-Cal uas muaj kev txwv yeej them cov ngi thaum muaj cov
mob uas yuav tsum tau kho tam sim ntawd thiab thaum lub cev xeeb tub.

Pib thaum Lub Xya Hli, Tim 1, 2026, Medi-Cal yuav tsis them nqgi kho hniav ntxiv
lawm, tshwj hais tias nws yog ib ghov teeb meem uas yuav tsum tau kho tam sim
ntawd xwb, rau cov neeg nyob hauv California uas muaj hnub nyoog 19 xyoos los
sis laus dua uas lawv tsis muaj ntaub ntawv khiav tuaj nyob hauv lub teb chaws.
Qhov kev pab them nqi ntawm no yog hu ua ghov Medi-Cal uas yuav them txhua
yam tiam sis yuav tsis them nqi kho hniav. Koj yeej mus kho tau hniav mus ntxiv
mus txog thaum ghov kev pauv ntawm no tshwm sim.

Cov neeg thov Medi-Cal tshiab uas tsis tau muaj hnub nyoog 19 xyoos thiab thov
rau thaum los sis tom gab Lub Ib Hlis, Tim 1, 2026, yeej tseem tsim nyog tau ghov
Medi-Cal uas yuav them txhua yam.

. Cov kev pab los sis kev kho mob twg yog cov uas ghov Medi-Cal uas yuav
them txhua yam tiam sis tsis them nqi kho Hniav yuav them?

Qhov Medi-Cal uas yuav tsis them nqi kho Hniav yeej them tag nrho txhua ghov kev
kho mob uas yuav tsum tau kho tshwj hais tias ghov kev kho ntawd yog kev kho
hniav xwb. Qhov Medi-Cal uas yuav them txhua yam tiam sis tsis them nqi kho
Hniav yeej them tus ngi ntawm cov kev pab los sis kev kho mob nyob nram gab no
thiab cov ngi ntawm ntau yam ntxiv:

+ Kev kho mob

* Cov tshuaj uas koj tus kws kho mob hais kom koj siv

* Kev kho los sis kev pab tshwj xeeb

+ Kev kho cov teeb meem ntawm tib neeg txoj kev xav

+ Kev npaj rau kev muaj me tub me nyuam thiab kev saib xyuas thaum lub cev
tsis tab seeb

+ Kev kho mob thaum muaj ib tus mob uas yuav tsum tau kho tam sim ntawd
(suav nrog rau cov kev kho hniav uas yuav tsum tau kho tam sim ntawd)

* Cov kev kuaj uas koj tus kws kho mob yuav kom muaj

» Cov khoom siv rau kev kho mob

* Kev kho kev quav dej quav cawv thiab quav yeeb quav tshuaj
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* Kev thauj mus ntsib kws kho mob thiab mus nga tshuaj

+ Kev saib xyuas hauv tsev thiab cov kev pab kom tsis txhob tau mus nyob
hauv tsev laus

+ Kev kho ghov muag (tsom iav ghov muag)

» Cov khoom pab kom hnov lus

+ Kev kho ko taw

Yog hais tias koj lub cev xeeb tub, Medi-Cal yeej them tus nqi saib xyuas thaum koj
lub cev xeeb tub thiab lub sij hawm ntev li 12 lub hlis tom gab yug tus me nyuam
tag. Nyob rau lub sij hawm no, koj yeej yuav tau ghov Medi-Cal uas yuav them
txhua yam, uas yeej yog suav kev kho hniav tib si.

Pib thaum Lub Xya HIi, Tim 1, 2026, cov tswv cuab uas muaj hnub nyoog 19
xyoos los sis laus dua, uas tsis yog poj niam cev xeeb tub, thiab tsis muaj ntaub
ntawv ua neeg khiav tuaj nyob hauv lub teb chaws, yuav tsis tau kev pab them nqi
kho hniav ntxiv lawm. Lawv yeej tseem yuav siv tau kev kho hniav rau thaum muaj
cov mob uas yuav tsum tau kho tam sim thiab cov kev saib xyuas cuam tshuam rau
cov mob uas yuav tsum tau kho tam sim.

Koj yeej siv tau daim npav Benefit Identification Card (BIC) uas twb muaj lawm thiab
yeej tseem yuav mus ntsib tau tus (cov) kws kho mob uas koj twb xaiv tau lawm.

Yog xav paub ntau tshaj ghov no hais txog Medi-Cal cov kev pab, mus rau ntawm
https://bit.ly/medi-cal-ehb-benefits.

. Cov kev pab los sis kev kho mob twg yog cov uas ghov Medi-Cal uas muaj
kev txwv yuav them?

Qhov Medi-Cal uas muaj kev txwv yeej them cov ngi cuam tshuam rau cov mob uas
yuav tsum tau kho tam sim ntawd thiab cuam tshuam rau cev xeeb tub, zoo li cov
kev saib xyuas ua ntej yug tus me nyuam, thaum yug tus me nyuam, thiab tom gab
yug tus me nyuam tag. Qhov no los yeej yog suav cov kev saib xyuas ib tus neeg
muaj mob uas yuav tsis zoo sai.

. Kuv twb muaj Medi-Cal lawm. Puas yog hais tias kuv yuav tsum tau ua dab tsi
tam sim no?

Tsis yog. Koj yuav siv tau koj ghov Medi-Cal mus ntxiv yog hais tias koj yeej tseem
tsim nyog tau. Yog lub nroog xa ib pob ntawv tuaj rau koj siv mus thov kev txuas sij
hawm rau koj ghov Medi-Cal, thov muab sau kom tiav thiab muab xa rov gab tsis
txhob pub dhau hnub uas yuav kom xa mus txog. Koj yeej hu tau xov tooj mus rau
Medi-Cal lub chaw khiav hauj lwm nyob hauv koj lub nroog yog koj xav tau kev pab.
Teb rov qab raws nraim i txhua yam uas lub nroog thov sub koj thiaj li yuav tau koj
ghov Medi-Cal.

. Kuv twb thov Medi-Cal hauv xyoo 2025 lawm, thiab kuv tseem tos saib lub
nroog yuav teb li cas. Puas yog hais tias kuv yeej tseem yuav tsim nyog tau
Medi-Cal yog hais tias lub nroog muab kuv cov ntaub ntawv txheeb xyuas
tom gab Lub Ib Hlis, Tim 1, 20267

Yog. Vim lub nroog twb txais tau koj tsab ntawv thov ua ntej Lub Ib Hlis, Tim 1, 2026
lawm, yog koj yeej tsim nyog tau Medi-Cal, txawm hais tias koj yuav ib tus neeg
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khiav tuaj nyob hauv lub teb chaws uas muaj ntaub ntawv los sis tsis muaj los, koj
yeej yuav tau ghov Medi-Cal uas yuav them txhua yam pib thaum lub hlis uas peb
txais tau koj tsab ntawv thov.

7. Kuv thov tom qab Lub Ib Hlis, Tim 1, 2026, thiab kuv yeej tsim nyog tau ghov
Medi-Cal uas muaj kev txwv. Kuv yuav ua li cas es kuv thiaj li yuav tau ghov
Medi-Cal uas yuav them txhua yam?

Koj yeej muaj cai tau ghov Medi-Cal uas yuav them txhua yam yog koj muaj pov
thawj hais tias koj yeej yog pej xeem U.S. los sis koj yeej yog ib tus neeg khiav tuaj
nyob hauv lub teb chaws uas muaj ntaub ntawv. Yog muaj dab tsi pauv nyob hauv koj
txoj kev khiav tuaj nyob hauv lub teb chaws, hais mus rau Medi-Cal lub chaw khiav
hauj lwm nyob hauv koj lub nroog pab saib koj puas tsim nyog tau kev pab ntxiv.

8. Kuv puas yuav tsum tau ua ib yam dab tsi thaum lub nroog muab cov kev kho
hniav txiav tawm lawm?
Tsis yog. Koj yeej tsis tag yuav ua dab tsi.

9. Kuv lub cev xeeb tub thiab kuv yuav tsum tau mus ntsib kws kho mob. Qhov
Medi-Cal uas yuav them txhua yam tiam sis tsis them nqi kho hniav los sis
ghov Medi-Cal uas muaj kev txwv yog ghov uas kuv yuav siv tau thaum kuv
lub cev xeeb tub?

Yog hais tias koj lub cev xeeb tub, Medi-Cal yeej them tus nqi saib xyuas thaum koj
lub cev xeeb tub thiab tus ngi saib xyuas nyob hauv lub sij hawm ntev li ib xyoo tom
gab yug tus me nyuam tag. Nyob rau lub sij hawm no, koj yeej yuav tau ghov Medi-
Cal uas yuav them txhua yam, uas yeej yog suav kev kho hniav tib si. Tom qab lub
sij hawm koj yug me nyuam tag xaus, peb yuav rov qab soj ntsuam dua, thiab yog
koj tseem yuav tsim nyog tau Medi-Cal, koj yuav rov gab tau ghov Medi-Cal uas
yuav them txhua yam tiam sis yuav tsis them nqi kho hniav los sis ghov Medi-Cal
uas muaj kev txwv zoo li thaum ua ntej koj lub cev xeeb tub.

10.Dab tsi yog ghov kuv yuav ua tau coj los pab ua kom kuv thiaj li tseem
tau Medi-Cal?
Yog lub nroog xa ib pob ntawv tuaj rau koj siv mus thov kev txuas sij hawm rau koj
ghov Medi-Cal, thov muab sau kom tiav thiab muab xa rov qab tsis txhob pub dhau
hnub uas yuav kom xa mus txog sub koj thiaj li tseem yuav tau Medi-Cal. Teb rov
gab raws nraim li txhua yam uas lub nroog thov sub koj thiaj li yuav tau koj ghov
Medi-Cal mus ntxiv tsis muaj kev tu ncua. Koj yeej hu tau xov tooj mus rau los sis
yeej mus tau rau ntawm Medi-Cal lub chaw khiav hauj Iwm nyob hauv koj lub nroog
mus nrog lub nroog ib tus neeg tuav ntaub ntawv pab pej xeem sib tham. Koj yeej
mus saib thiab mus ghib tau ib tus as khauj nyob hauv BenefitsCal
(www.BenefitsCal.org) los mus taug gab koj ghov Medi-Cal thiab lub nroog lwm cov
kev pab cuam uas koj tau thov.

11.Yog lub nroog tsis muab Medi-Cal rau kuv lawm thiab kuv rov gab mus thov,
puas yog hais tias kuv tsuas tsim nyog tau ghov Medi-Cal uas muaj kev
txwv xwb?
Yog lub nroog tsis muab Medi-Cal rau koj lawm, koj yuav muaj ib lub sij hawm ntev
li peb lub hlis hu uaGrace Period ntawm hnub uas Tsab Ntawv Ceeb Toom Hais
Txog Kev Txiav Txim tau hais tias yuav yog hnub kawg ntawm koj txoj kev tsim
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12.

13.

nyog tau, los mus rov gab tso npe mus siv ghov Medi-Cal uas yuav them txhua yam
tiam sis yuav tsis them nqi kho Hniav.

Lub sij hawm Grace Period yog peb lub hlis tom gab koj ghov Medi-Cal raug txiav.
Yog koj nug mus rau Medi-Cal lub chaw khiav hauj lwm nyob hauv koj lub nroog
nyob rau lub sij hawm ntawm no thiab koj yeej tsim nyog tau Medi-Cal, lub chaw
khiav hauj lIwm yuav rov gab muab koj tso npe mus siv ghov Medi-Cal uas yuav
them txhua yam tiam sis yuav tsis them nqi kho Hniav.

Piv txwy, koj txais tau ib Tsab Ntawv Ceeb Toom Hais Txog Kev Txiav Txim uas
ghia hais tias yuav tsis tau Medi-Cal ntxiv lawm thaum txog Lub Yim Hli, Tim 1,
2026. Lub sij hawm Grace Period yeej muab peb lub hlis rau koj lus mus rov gab
tso npe siv ghov Medi-Cal uas yuav them txhua yam tiam sis yuav tsis them nqi kho
Hniav. Nyob hauv ghov ua piv txwv ntawm no, koj muaj sij hawm mus txog thaum
Lub Kaum HIi 2026 xaus los mus tso npe siv ghov Medi-Cal uas yuav them txhua
yam tiam sis yuav tsis them nqi kho Hniav.

Yog koj ghov Medi-Cal raug txiav lawm, koj yuav tsum tau nug mus rau Medi-Cal
lub chaw khiav hauj lwm nyob hauv koj lub nroog kom sai li sai tau. Lub nroog tus
neeg tuav ntaub ntawv pab pej xeem yuav ghia koj hais tias saib koj yuav ua li cas
es koj thiaj yuav rov qab ghib tau koj ghov Medi-Cal. Teb rov qab raws nraim li
txhua yam uas lub nroog thov sub koj thiaj li yuav rov gab tau koj ghov Medi-Cal
mus ntxiv tsis muaj kev tu ncua. Yog koj tsis rov gab mus tso npe siv ua ntej lub sij
hawm Grace Period xaus, koj yuav tsum tau rov gab mus thov Medi-Cal dua. Koj
yuav muaj cai tsim nyog tau ghov Medi-Cal uas muaj kev txwv lawm xwb.

Kuv puas yuav tsum tau xaiv ib tus kws kho mob tshiab thaum kuv ghov
Medi-Cal pauv mus rau ghov Medi-Cal uas yuav them txhua yam tiam sis yuav
tsis them nqi kho Hniav?

Koj yeej tseem siv tau tus kws kho mob uas siv yav tag los. Yog koj twb muaj ib tus
kws kho mob lawm, koj yeej tsis tag yuav xaiv dua ib tus tshiab li. Koj yeej mus kho
mob tau nyob ntawm tus kws kho mob uas koj muaj ntawd mus ntxiv.

Yog koj ghov Medi-Cal raug txiav thiab koj yeej tsis rov gab mus tso npe siv nyob
hauv lub sij hawm Grace Period, koj yuav raug rho tawm ntawm koj ghov kev faj
seeb rau kev kho mob Medi-Cal.

Yog koj muaj lus nug hais txog koj ghov kev faj seeb rau kev kho mob thiab
cov kws kho uas lawv muaj rau koj xaiv, hu xov tooj mus rau Medi-Cal Health
Care Options, hnub Monday — Friday, 8 a.m. mus txog 6 p.m.1-800-430-4263
(cov neeg siv xov tooj TTY hu 1-800-430-7077 or 711). Koj los yeej mus tau rau
ntawm Medi-Cal Health Care Options lub vas sab (website) nyob ntawm
https://www.healthcareoptions.dhcs.ca.gov.

Yuav ua li cas yog kuv xav tau kev pab hais ua ib yam lus txawv?
Yog koj xav tau kev pab hais ua ib yam lus uas tsis yog lus As Kiv, koj hu tau xov
tooj mus rau Medi-Cal lub chaw khiav hauj lwm nyob hauv koj lub nroog mus thov
kev pab. Koj los yeej hu tau xov tooj mus rau ib tus xov tooj ntawm cov xov tooj
hauv qab no mus thov kev pab:
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14.

15.

Kev Pab Kho Hniav - 1-800-322-6384 (TTY 1-800-735-2922)

Kev Pab Rau Cov Teeb Meem Ntaw Txoj Kev Xav - 1-800-896-4042

(TTY 1-800-896-2512)

Kev Peb Rau Kev Siv Yeeb Siv Tshuaj - 1-800-879-2772 (TTY 711)

Kev Pab thiab Kev Txhawb Uas Yuav Tau Muaj Ntev Ntev Mus —
1-916-552-9105 (TTY (800)430-7077)

Muaj Lus Nug Hais Txog Fee-for-Service los sis Cov Lus Nug Dav Dav Hais

Txog Kev Pab — 1-800-541-5555 (TTY 1-800-430-7077)

Yuav ua li cas yog kuv xav tau cov ntaub ntawv uas muab luam ua lwm yam
ntaub ntawv?

Koj yeej thov tau tag nrho cov ntaub ntawv hais txog koj ghov Medi-Cal uas muab
luam ua yam ntaub ntawv txawv. Koj thov tau cov ntaub ntawv uas muab luam ua
ntawv dig muag, muab luam kom pom loj, muab kaw ua suab lus los sis ua ntaub
ntawv nyob hauv ib daim CD, los sis ua lwm yam ntaub ntawv coj los pab ua kom
koj nkag siab thiab nyeem tau cov ntawv los sis sau tau koj pob ntawv. Yog xav
thov cov ntaub ntawv zoo li no, koj yeej:

Mus tau rau ntawm https://www.dhcs.ca.gov/Pages/Alternative-Formats.aspx. Ua
raws nraim li cov lus ghia los mus xaiv ib yam ntaub ntawv txawv.

Hu 1-833-284-0040 (California Relay 711). Tus xov tooj no yog ib tus xov tooj
uas hu dawb xwb.

Nug mus rau Medi-Cal lub chaw khiav hauj Iwm nyob hauv koj lub nroog. Koj
yeej mus nrhiav tau Medi-Cal lub chaw khiav hauj lwm nyob hauv koj lub nroog
nyob ntawm dhcs.ca.gov/COL.

Kuv yuav mus nug ghov twg es kuv thiaj li yuav paub ntau tshaj ghov no los
sis thiaj li yuav nrhiav tau kev pab?

Hu xov tooj mus rau DHCS Medi-Cal Tus Xov Tooj Pab Tib Neeg ntawm
1-800-541-5555, hnub Monday — Friday, 8 teev sawv ntxov mus txog 5 teev
tsaus ntuj, tshwj hais tias nws yog cov hnub so hauj lwm hauv lub teb chaws
xwb. Tus xov tooj no yog ib tus xov tooj uas hu dawb xwb.

Hu xov tooj mus rau DHCS Ombudsman Office ntawm 1-888-452-8609, hnub
Monday — Friday, 8 teev sawv ntxov mus txog 5 teev tsaus ntuj, tshwj hais tias
nws yog cov hnub so hauj lwm hauv lub teb chaws xwb. Tus xov tooj no yog ib
tus xov tooj uas hu dawb xwb. Lub chaw Ombudsman Office yeej pab tau koj
yog koj muaj teeb meem hais txog ghov kev saib xyuas uas muaj kev tswj.

Hu xov tooj los sis mus tus kheej mus rau ntawm Medi-Cal lub chaw khiav hauj
lwm nyob hauv koj lub nroog. Mus xyuas ntawm
www.DHCS.ca.gov/services/medi-cal/Pages/CountyOffices.aspx yog xav nrhiav
ib lub chaw khiav hauj lwm uas nyob ze koj.

Mus kawm kom paub ntau tshaj ghov no nyob hauv DHCS lub vas sab (website)
nyob ntawm www.DHCS.ca.gov/MediCal/Pages/changes.aspx.

Tus Email ImmigrationPolicy@dhcs.ca.gov.
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16. Kuv yuav mus nrhiav qghov twg es kuv thiaj li yuav nrhiav tau cov ntaub ntawv
ghia ntxiv kom kuv paub hais tias saib kuv txoj kev khiav tuaj nyob hauv lub
teb chaws yuav tsim teeb meem zoo li cas rau kuv ghov Medi-Cal?

DHCS thiab Medi-Cal cov chaw khiav hauj lwm nyob hauv lub nroog yuav teb tsis
tau cov lus nug uas neeg muaj hais txog txoj kev khiav tuaj nyob hauv lub teb
chaws los sis txoj kev siv tsoom fwv cov kev pab. Yog koj muaj lus nug hais txog koj
txoj kev khiav tuaj nyob hauv lub teb chaws thiab Medi-Cal, mus nrog ib tus kws lij
choj rau kev khiav tuaj nyob hauv lub teb chaws sib tham.

California Department of Social Services (CDSS) yeej muab nyiaj pab cov koom
haum uas tsis yog koom haum ua lag luam los mus pab cov tib neeg khiav tuaj nyob
hauv lub teb chaws uas lawv nyob hauv California. Neeg yeej mus nrhiav tau cov
koom haum ntawm no nyob ntawm https://bit.ly/immigration-service-contractors.

Yog xav tau ntaub ntawv hais txog txoj kev khiav tuaj nyob hauv lub teb chaws thiab
xav paub cov chaw muaj kev pab, mus rau ntawm California’s Immigrant Guide
nyob ntawm https://immigrantguide.ca.gov/.

Yog xav paub txog txoj kev siv tsoom fwv cov kev pab, mus xyuas hauv California
Health and Human Services Agency Public Charge Guide nyob ntawm
https://www.chhs.ca.gov/blog/2022/10/19/jointstatement-from-calhhs-leaders-on-
new-public-charge-requlation/.
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Douc jienv sic fienx bun hiuv taux Medi-Cal sou-gorn beu heng-wangc
Zorqv yieqv bun taux Medi-Cal Mienh,

Naaiv Medi-Cal sou-gorn beu heng-wangc duqv tiuv yienc siang ei California doz-leic
goiv siang wuov. Jiex gorn yiem Cietv Hlaax saengh 1, 2026 mingh, ninh mbuo
Medi-Cal mv dugv bun sou-gorn beu taux zorc nyaah jauv-louc aqv, cih cuotv kungx
njioux zorc jiepv sih baengc hiuang hoic taux nyei sic hnangv oc. Haaix zanc ninh mbuo
duqv zorqv zorc nyaah sou-gorn tuix cuotv guangc liuz, cuotv mbuoz heuc Medi-Cal
sou-gorn hluotv bouc soux bun Medi-Cal. Beu buangv junh Medi-Cal mv tengx zorc
nyaah nyei buonc, oix zuqc caux ih zanc meih maaih ziangx nyei sou-gorn beu fih
mbuogqc doic, kungx cih cuotv zorc nyaah jauv-louc hnangv oc. Meih horpc zuqc
nzipc maaih puix-juang hnangv lox mv maaih dorngx zorv nyauv zugc. Meih horpc zuqc
duqv zipv longc hluotv bouc soux bun Medi-Cal hnangv lox wuov mingh taux horpc
bouc puix-juang gaux zipv Medi-Cal.

Yiem njiec zengc njiec nyei hlaax-soux yie horpc zuqc hiuv taux haaix nyungc
jauv-louc?

e Meih corc haih nzipc lorz longc zorc nyaah jauv-louc gong mingh taux Cietv
Hlaax saengh 1, 2026.

e Beiv hnangv meih duqv zipv Medi-Cal fungx ziangh njunc sou bun daaih heuc
borqv sou-gorn siang nor, a'zuqc liuc leiz fiev ziangx aengx caux fungx nzuonx
liouh borqv Medi-Cal..

e Meih horpc zugc duqv zipv longc hluotv bouc soux bun Medi-Cal hnangv lox
wuov mingh lauh ndaauv ndongc haaix dungh mv buatc Medi-Cal sou-gorn
dorng ziangh hoc yiem buoz hlaax nyieqc faaux maengz.

Beu buangv junh Medi-Cal mv tengx zorc nyaah nyei buonc bun sou-gorn beu taux
naaiv deix jauv-louc gong aengx caux ziex horngh gong tipv:

e Zorc baengc
e Domh ndie-sai bun ndie zorc baengc
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Gorgv-zeic liouc siouv ndie-sai neqv zorc baengc

Zorc corngh zingh baengc

Goux ngaeqv maaih gu'nguaax saa aengx goux yungz gu‘'nguaaz
Emergency care (includes dental emergencies)

Domh ndie-sai heuc tengx dimv baengc

Jaa-dorngx liouh zorc baengc

Zorc hopv diuv-nquin aengx caux yongh in baengc

Bun cie tor mingh lorz buangh domh ndie-sai aengz caux zorqv ndie nyanc

Goux mangc yiem biauv aengx caux tengx goux mbungh mv zuqc bieqc yiem
zorc baengc nyei gorn zangc

Zorc m’zing (bun muoc-ziux)
Jaa-dorngx topv m'normh
Zorc zauz mun-baengc

Beiv hnangv meih maaih gu'nguaaz faaux sin, ninh mbuo Medi-Cal bun sou-gorn beu
maaih gu'nguaaz yiem sin nyei ziangh hoc aengx caux ndutv sin liuz beu taux yietc
hnyiangx bouc dauh. Yiem njiec naaiv norm bouc dauh ziangh hoc, ninh mbuo horpc zuqgc
bun zipv beu buangv Medi-Cal sou-gorn, lemh nzoih zorc nyaah jauv-louc bun.

Corc zuqc hoqc hiuv tipv taux Medi-Cal yiem ziangh diuh a'loc cai waac naaic
(FAQ) jau ziex caux naaiv zeiv fienx fungx daaih wuov.

Beiv hnangv meih oix zipv muangx waac-fienx tipv a'fai giemx zuqc longc
mienh tengx:

Mborqv finx lorz DHCS Medi-Cal Tengx mienh nyei finx-gorn yiem lorqc njiec
1-800-541-5555, yiem Leiz Baaix Yietv taux Leiz Baaix Hmz, yiem 8 dimv lungh
ndorm taux 5 dimv lungh hmuangx, cih cuotv guoqv zangc dingh mv zoux gong
nyei hnoi oc. Naaiv benx wangv henh heuc.

Mborqv finx lorz DHCS Ombudsman zoux gong nyei Weic yiem lorgc njiec
1-888-452-8609, yiem Leiz Baaix Yietv taux Leiz Baaix Hmz, yiem 8 dimv lungh
ndorm taux 5 dimv lungh hmuangx, cih cuotv guoqv zangc dingh mv zoux gong
nyei hnoi oc. Naaiv benx wangv henh heuc. Naaiv norm Ombudsman zoux
gong nyei Weic corc haih tengx meih liuc leiz goux taux Medi-Cal heng-wangc
sou-gorn.

Oix hoqc hiuv tipv taux DHCS website yiem lorqc njiec
www.DHCS.ca.gov/Medi-Cal/Pages/changes.aspx.

Email ImmigrationPolicy@dhcs.ca.gov.

Biegc mangc yiem www.DHCS.ca.gov/services/medi-cal/Pages/
CountyOffices.aspx liouh zaah lorz nquenc zangc zoux gong weic yiem njiec
buonh deic.

Laengz zingh oc,
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Ziangh diuh aloc cai waac naaic taux maqc (FAQ)
Gorngyv taux tiuv yienc Medi-Cal bun California mienh muoz baeqc
fingx mienh dungh mv maaih sou-gorn gaux benx bieqc deic bung
nyei sou-gorn nyei buonc

. Yie corc haih duqv zipv sou-gorn beu yiem caux Medi-Cal nyei fai?
Zeiz nyei. Meih corc maaih Medi-Cal aengx caux haih duqgv ziov nzipc longc nyaanh
hnangv lox oc.

. Ninh maaih haaix-nyungc tiuv yienc taux Medi-Cal?

Jiex gorn yiem Zih Hlaax saengh 1, 2026 mingh, haaix deix siang-mienh zoux sou
mingh tov taux Medi-Cal nyei mienh hnyiang-jeiv buangv 19 hnyiangx faaux
maengz nyei mienh, dungh mv zeiz maainh gu'nguaaz faaux sin, aengx caux mv
maaih bieqgc deic bung sou-gorn horpc bouc gaux bun beu buangv junh Medi-Cal
wuov a'zuqc bun benx jamv bouc soux sou-gorn yiem Medi-Cal. Naaiv hoc jamv
bouc soux sou-gorn yiem Medi-Cal dugv beu taux jiepv sih hiuang nyei baengc
aengx caux liuc leiz ziux goux taux maaih gu'nguaaz faaux sin nyei gong.

Jiex gorn yiem Cietv Hlaax saengh 1, 2026 mingh, Medi-Cal mv duqv bun sou-
gorn tengx beu taux zorc nyaah jauv-louc aqv, cih cuotv se gorngv mv zeiz benx
jiepv sih baengc hiuang hoic taux California mienh muoz baeqc fingx maaih
hnyiang-jeiv 19 hnyiangx faaux maengz dungh mv maaih bieqc deic bung sou-gorn
gaux nyei mienh. Naaiv zeiv beu nyei buonc gong se ei beu buangv junh Medi-Cal
sou-gorn mv tengx zorc nyaah nyei buonc. Meih corc haih nzipc lorz longc tengx
zorc nyaanh mingh ndaangc zuov taux ninh mbuo tiuv yienc nyei ziangh hoc oc.

Haaix deix siang-mienh zoux sou mingh tov taux Medi-Cal nyei mienh hnyiang-jeiv
mv zaaic 19 hnyiangx aengx caux zoux sou mingh tov yiem naaic norm hnoi-nyieqc
a'fai jiex liuz Zih Hlaax saengh 1, 2026, corc maaih horpc bouc gaux bun buangv
bouc yiem Medi-Cal.

. Naaiv deix gong-bou jauv-louc duqv maaih sou-gorn beu buangv junh
Medi-Cal mv tengx zorc nyaah nyei buonc, corc tengx taux haaix nyungc?
Sou-gorn beu buangv junh Medi-Cal mv tengx zorc nyaah nyei buonc dugv bun beu
nzoih yietc zungv giemx longc zorc baengc jauv-louc gong, cih cuotv zorc nyaah
nyei buonc gong-bou jauv-louc oc. Sou-gorn beu buangv junh mv tengx zorc nyaah
nyei buonc oix zuqc tengx beu taux ga'ndiev deix gong-bou jauv-louc aengx caux
ziex horngh gong tipv:

« Zorc baengc

« Domh ndie-sai bun ndie zorc baengc

* Gorqv-zeic liouc siouv ndie-sai neqv zorc baengc

« Zorc corngh zingh baengc

+ Goux ngaeqv maaih gu'nguaax saa aengx goux yungz gu'nguaaz

» Zorc jiepv sih baengc hiuang (caux zorc nyaah jiepv sih mun hoic hiuang)
* Domh ndie-sai heuc tengx dimv baengc
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« Jaa-dorngx liouh zorc baengc

« Zorc hopv diuv-nquin aengx caux yongh in baengc

* Bun cie tor mingh lorz buangh domh ndie-sai liouh zorgv ndie nyanc

« Goux mangc yiem biauv aengx caux tengx goux mbungh mv zuqc bieqc yiem
zorc baengc nyei gorn zangc

» Zorc m’zing (bun muoc-ziux)

* Jaa-dorngx topv m'normh

« Zorc zauz mun-baengc

Beiv hnangv meih maaih gu'nguaaz faaux sin liuz, ninh mbuo oix zugc bun sou-
gorn beu aengx caux ndutv sin liuz beu taux 12 hlaax nyieqc caux Medi-Cal. Yiem
njiec naaiv norm bouc dauh ziangh hoc, ninh mbuo horpc zuqc bun zipv beu
buangv Medi-Cal sou-gorn, lemh nzoih zorc nyaah jauv-louc bun.

Jiex gorn yiem Cietv Hlaax saengh 1, 2026 mingh, mv duqv tengx nyaanh bun
ninh mbuo maaih hnyiang-jeiv buangv 19 hnyiangx faaux maengz nyei mienh aqyv,
se gorngv ninh mv zeiz maaih gu'nguaaz faaux sin nyei mienh aengx caux mv
maaih bieqc deic bung sou-gorn nzoih nyei buonc mienh. Ninh mbuo corc tengx
njioux zorc jiepv sih nyaah mun hoic nyei baengc aengx caux ziux goux zorc
da'nyeic nyungc jiepv baengc hiuang hoic nyei sic.

Meih corc haih nzipc jienv longc naaiv kuaaiv zipv nyaanh hmien-mueic fangx (BIC)
hnangv lox wuov aengx caux nzipc lorz lox wuov laanh domh ndie-sai.

Se gorngyv oix hiuv waac-fienx tipv taux Medi-Cal nyaanh, bieqc lorz mangc yiem
https://bit.ly/medi-cal-ehb-benefits.

. Ninh mbuo jamv bouc soux bun Medi-Cal sou-gorn duqv beu bun haaix
nyungc jauv-louc gong?

Jamv bouc soux bun Medi-Cal sou-gorn duqv beu taux zorc njioux jiepv sih baengc
hiuang hoic nyei sic aengx caux ziux goux mangc taux maaih gu'nguaaz faaux sin
nyei gong, beiv taux goux mangc ndaangc taux ndutv sin nyei bouc dauh ziangh
hoc, goux waaic sin, ndutv sin nyei ziangh hoc aengx caux ndutv liuc sin nyei bouc
dauh. Ninh corc lemh nzoih ziux goux zorc baengc-ngaaiz yiem lauh ndaauv bouc
dauh.

. Yie maaih nzoih Medi-Cal. Ih zanc yie corc oix zuqc dongx sin liuc leiz zoux
haaix nyungc nyei?

Mv zugc oc. Ninh mbuo corc bun Medi-Cal nyaanh hnangv lox mingh taux dorng
horpc bouc puix-juang. Beiv hnangv meih dugv zipv Medi-Cal fungx ziangh njunc
sou bun daaih liouh borqv sou-gorn siang nor, a'’zuqc liuc leiz fiev ziangx aengx
caux fungx nzuonx hingh naaic norm hnoi-nyieqc. Meih corc haih mborqv finx lorz
taux nquenc zangc Medi-Cal zoux gong nyei weic liouh tov ninh mbuo tengx. Horpc
zuqc jien sin liuc leiz lorz nzoih ei ninh mbuo nquenc zangc tov lorz taux nyei sou-
gorn jauv-louc cingx haih goux mv bun Medi-Cal nyaanh gorn zitc.

. Se gorngyv yie duqv zoux sou mingh tov tengx yiem 2025, aengx caux yie nyei
sou-gorn corc longc duqv nyei fai. Yie corc haih maaih horpc bouc gaux zipv
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9.

Medi-Cal nyei fai beiv hnangv ninh mbuo duqv njiec buoz liuc leiz zoux jiex
ndaangc Zih Hlaax saengh 1, 20267

Zeiz nyei. Weic ninh mbuo duqv zipv meih nyei sou-gorn taux buoz ndaangc Zih
Hlaax saengh 1, 2026, ei haaix zanc buatc meih corc maaih horpc bouc gaux zipv
Medi-Cal, mv gunv gorngv meih biegc deic bung sou-gorn benx hnangv haaix yaac
baac, horpc zugc bun meih duqgv zipv beu buangv junh Medi-Cal sou-gorn yiem
naaic norm hlaax-gorn ei yie mbuo duqv zipv sou taux buoz wuov funx ndorqgc
mingh.

. Yie duqv zoux sou mingh tov tengx jiex liuz Zih Hlaax saengh 1, 2026, aengx

caux yie corc maaih horpc bouc gaux yiem jamv bouc soux bun Medi-Cal. Yie
horpc zuqc hnangv zoux cingx haih maaih horpc bouc gaux bieqc sou-gorn
beu buangv junh Medi-Cal?

Meih haih duqgv ziov sou-gorn beu buangv junh Medi-Cal aqv, beiv hnangv meih
duqgv dorh benx U.S. baeqc fingx nyei sou-gorn a'fai bieqc deic bung sou-gorn bun
dimv ndorgc mangc nzoih. Beiv hnangv maaih dorngx tiuv yienc taux bieqc deic
bung nyei sou-gorn, a'’zuqc douc fienx mbuox taux nquenc zangc Medi-Cal zoux
gong nyei weic tengx dimv ndorqc mangc puix-juang nzunc baav haih duqv nyaanh
camyv faaux.

. Beiv hnangv haaix zanc tengx zorc nyaah nyei sou-gorn dorng liuz yie corc

oix zuqc dongx sin liuc leiz zoux haaix nyungc nyei?
Mv zuqgc oc. Meih mv zuqc dongx sin liuc leiz zoux haaix nyungc aqv.

Yie maaih gu'nguaaz faaux sin aengx caux qiemx heuc tengx zorc baengc. Se
gorngv yie maaih gu'nguaaz faaux sin nor corc maaih sou-gorn beu ei beu
buangv junh nyei buonc dungh mv tengx zorc nyaah a'fai jamv bouc soux
bun Medi-Cal?

Meih maaih gu'nguaaz faaux sin aengx caux ndutv sin liuz beu taux yietc hnyiangx
caux Medi-Cal. Yiem njiec naaiv norm bouc dauh ziangh hoc, ninh mbuo horpc
zuqc bun zipv beu buangv Medi-Cal sou-gorn, lemh nzoih zorc nyaah jauv-louc
bun. Haaix zanc ninh mbuo beu sou-gorn bun ndutv sin nyei bouc dauh ziangh hoc
dorng liuz, ninh mbuo oix zugc ganh tengx zaah dimv aengx caux ndorgc mangc
gaax meih corc maaih horpc bouc gaux bun Medi-Cal nyei fai, ninh mbuo oix zuqc
dorh meih tuix nzuonx bieqc yiem beu buangv junh nyei sou-gorn mv tengx zorc
nyaah nyei buonc a'fai jamv bouc soux Medi-Cal ziux ei lox ndaangc meih maaih
gu'nguaaz faaux sin wuov.

10.Yie horpc zuqc liuc leiz zoux haaix nyungc cingx haih goux longx liouh bieqc

Medi-Cal hnangv lox?

Beiv hnangv meih duqv zipv Medi-Cal fungx ziangh njunc sou bun daaih liouh borqv
sou-gorn siang nor, a'zuqc liuc leiz fiev ziangx aengx caux fungx nzuonx hingh
naaic norm hnoi-nyieqc cingx mv bungx dangx sou-gorn zitc. Horpc zuqc jien sin
liuc leiz lorz nzoih ei ninh mbuo nquenc zangc tov taux nyei jauv-louc liouh mbungh
goux longx mv bun Medi-Cal nyaanh guon laaih zitc. Mborqv finx lorz a'fai bieqc
lorz buangh nquenc zangc Medi-Cal zoux gong nyei weic liouh ca'laangh caux ninh
mbuo nquenc zangc goux puix-juang nyei mienh oc. Meih bieqc lorz mangc aengx
caux ganh faaux siang-mbuoz gorn yiem BenefitsCal (www.BenefitsCal.org) liouh
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11.

12.

dimv mangc meih nyei Medi-Cal aengx caux nquenc zangc nyei da'nyeic deix kou-
gong gorn ei meih duqv zoux sou mingh tov tengx wuov.

Beiv hnangv yie nyei Medi-Cal beu heng-wangc sou-gorn dangx gorn mi‘aqc
aengx caux zoux sou ganh fungx tov tengx siang, yie haih maaih horpc bouc
gaux bun bieqc jamv bouc soux bun Medi-Calnyei?

Beiv hnangv meih mv duqv nzipc longc Medi-Cal, meih corc maaih buo hlaax
nyieqc ngqaeqv giangx bouc dauh ei hnoi-nyieqc fungx fienx bun hiuv taux puix-
juangx dorngx mueix wuov funx heuc njiec buoz liuc leiz zoux gong, liouh dorh
mbuoz bieqgc siang yiem beu buangv junh Medi-Cal mv tengx zorc nyaah nyei
buonc.

Naaiv norm njiapv giangx bouc dauh ziangh hoc se benx buo hlaax nyieqc ei puix
mv duqv nzipc longc Medi-Cal nyei mienh. Beiv hnangv meih lorz taux nquenc
zangc Medi-Cal zoux gong nyei weic yiem naaic norm ziangh hoc aengx caux corc
maaih puix-juang gaux bun Medi-Cal nyei bouc dauh, ninh mbuo horpc zugc ganh
dorh meih nyei mbuoz bieqc siang yiem beu buangv junh Medi-Cal mv tengx zorc
nyaah nyei buonc.

Zoux guv yienh bun mangc, beiv hnangv meih duqv zipv haix fienx bun hiuv taux
njiec buoz liuc leiz zoux gong dugv mbuox gorngv Medi-Cal sou-gorn dorngx mueix
yiem Betv Hlaax saengh 1, 2026. Naaiv norm nqaeqv giangx bouc dauh ziangh hoc
ninh mbuo duqgv bun buo hlaax nyieqc bouc dauh liouh dorh mbuoz hluotv nzuonx
bieqc beu buangv junh Medi-Cal mv tengx zorc nyaah nyei buonc. Yiem zoux naaiv
norm guv yienh bun mangc, meih corc maaih ziangh hoc taux Ziepc Hlaax jomc
2026 liouh dorh mbuoz hluotv nzuonx tuix bieqc beu buangv junh Medi-Cal mv
tengx zorc nyaah nyei buonc.

Beiv hnangv ninh mbuo mv nzipc tengx Medi-Cal mingh aqv, horpc zuqc lorz taux
nquenc zangc Medi-Cal zoux gong nyei weic siepv ndongc haaix yaac baan mouc
mv duqgv. Ninh mbuo nquenc zangc nanv goux ndorqc puix-juang nyei mienh oix
zugc mbuox meih hiuv taux giemx zugc longc haaix nyungc liouh tuix nzuonx Koi
Medi-Cal sou-gorn siang. Horpc zuqc jien sin liuc leiz lorz nzoih ei ninh mbuo
nquenc zangc tov taux nyei jauv-louc liouh mbungh goux longx bun Medi-Cal sou-
gorn longc siang aengx caux nzipc longc mv maaih dorngx zorv hoic zugc. Beiv
hnangv dorng naaic norm njapv giangx bouc dauh ziangh hoc liuz mv buatc meih
dorh mbuoz bieqc siang, meih a'zugc ganh zoux sou mingh tov baan Medi-Cal.
Ninh mbuo kungx bun horpc bouc puix-juang liouh meih bieqc yiem caux jamv soux
mouc Medi-Cal nyei buonc hnangv oc.

Yie horpc zuqc sienv longc ganh laanh zorc baengc ndie-sai fai se gorngv
haaiz zanc Medi-Cal duqv tiuv yienc bieqc yiem beu buangv junh mv tengx
zorc nyaah nyei buonc wuov?

Ninh mbuo mv maaih haaix nyungc tiuv yienc taux meih longc haaix laanh zorc
baengc ndie-sai oc. Beiv hnangv ih zanc meih duqv sienv ziangx lox nyei zorc
baengc ndie-sai mi'aqc nor, mv zuqc dongx sin sienv siang aqv. Nzipc lorz longc lox
wuov laanh zorc baengc ndie-sai hnangv lox wuov mingh.
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13.

14.

Beiv hnangv meih mv nzipc longc mingh aengx caux mv dorh mbuoz bieqc siang
yiem njiec njiapv giangx nyei bouc dauh ziangh hoc, ninh mbuo oix zuqc tiu meih
nyei mbuoz cuotv Medi-Cal heng-wangc sou-gorn aqv.

Beiv hnangv meih maaih waac qiemx zuqc naaic taux beu heng-wangc sou-
gorn aengx caux oix hiuv sienv longc zorc baengc ndie-sai, mborqv finx lorz
taux Medi-Cal Health Care Options, Yiem Leiz Baaix Yietv taux Leiz Baaix Hmz,
yiem 8 dimv lungh ndorm taux 6 dimv lungh hmuangx. Haaix deix mienh giemx
zuqc longc1-800-430-4263 (TTY nyei mienh mborqv finx lorz 1-800-430-7077 a'fai
711). Corc haih bieqc lorz mangc yiem Medi-Cal Health Care Options website yiem
lorgc njiec https://www.healthcareoptions.dhcs.ca.gov.

Oix zuqc fungc zoux haaix nyungc beiv hnangv yie giemx zuqc longc benx
ganh fingx waac?

Beiv hnangv meih giemx zuqc longc benx ganh fingx waac dungh mv zeiz benx
janx-yaangh yinh waac wuov, a'zuqc mborqv finx lorz nquenc zangc Medi-Cal zoux
gong nyei weic tengx liuc leiz oc. Ei ga'ndiev deix fonh nham mber mborqv lorz haaix
norm yaac duqv liouh lorz mienh tengx:

» Zorc nyaah jauv-louc gong — 1-800-322-6384 (TTY 1-800-735-2922)

» Zorc corngh zingh baengc nyei jauv-louc gong — 1-800-896-4042
(TTY 1-800-896-2512)

* Buov nyanc ga'naaiv congz waaic nyei jauv-louc gong —
1-800-879-2772 (TTY 711)

* Goux zorc baengc-ngaaiz yiem lauh ndaauv bouc dauh nyei jauv-louc
gong — 1-916-552-9105 (TTY (800)430-7077)

» Fee-for-Service a'fai zipv fuqv mienh cai waac naaic tong zuangx —
1-800-541-5555 (TTY 1-800-430-7077)

Oix zugc fungc zoux haaix nyungc beiv hnangv yie giemx zuqc longc jaa-
dorngx benx ganh nyungc guv yienh?

Corc haih tov lorz longc yietc zungv waac-fienx hietv yiem Medi-Cal tengx nyaanh
jauv-louc hietv benx ganh nyungc guv yienh bun muangx. Naaiv deix guv yienh
zoux benx nzangc-pokc bun hluo, aamx hietv domh zeiv, zorqv nzangc-fienx hietv
waac-qiez douc bun muangx yiem CD, a'fai hietv benx da'nyeic nyungc guv yienh
liouh douc bun meih bieqc hnyiouv nzoih aengx caux dogc mangc fienx a'fai hietv
sou bun dogc mangc. Se gorngv oix tov longc naaiv deix gong nor a'zuqc liuc leiz:

* Bieqc lorz mangc yiem https://www.dhcs.ca.gov/Pages/Alternative-Formats.aspx.
Zoux ei ga'ndiev deix njiaaux waac daan liouh sienv longc ganh nyungc guv yienh.

* Mborqy finx lorz 1-833-284-0040 (California Bungx fangx-nangh bun mangc
711). Naaiv benx wangv henh heuc.

* Lorz taux nquenc zangc Medi-Cal zoux gong nyei weic. Meih corc haih zaah lorz
nquenc zangc Medi-Cal zoux gong weic nyei waac-fienx yiem buonh deic lorqc
njiec naaiv dhcs.ca.gov/COL.
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15.

16.

Yie corc haih lorz dorngx hoqc hiuv tipv a'fai zipv mienh tengx liuc leiz yiem

haaix?

* Mborqv finx lorz DHCS Medi-Cal Tengx mienh nyei finx-gorn yiem lorqc njiec
1-800-541-5555, yiem Leiz Baaix Yietv taux Leiz Baaix Hmz, yiem 8 dimv lungh
ndorm taux 5 dimv lungh hmuangx, cih cuotv guoqv zangc dingh mv zoux gong
nyei hnoi oc. Naaiv benx wangv henh heuc.

* Mborqyv finx lorz DHCS Ombudsman zoux gong nyei Weic yiem lorqc njiec
1-888-452-8609, yiem Leiz Baaix Yietv taux Leiz Baaix Hmz, yiem 8 dimv lungh
ndorm taux 5 dimv lungh hmuangx, cih cuotv guoqv zangc dingh mv zoux gong
nyei hnoi oc. Naaiv se wangv henh heuc. Naaiv norm Ombudsman zoux gong
nyei Weic corc haih tengx meih gunv goux taux zorc baengc jauv-louc.

+ Mborgqv finx lorz a’fai bieqc lorz taux nquenc zangc Medi-Cal zoux gong nyei
weic. Mangc yiem www.DHCS.ca.gov/services/medi-cal/Pages/
CountyOffices.aspx liouh zaah lorz zoux gong nyei weic nitv fatv wuowv.

+ Se gorngv oix hoqc hiuv tipv taux DHCS website yiem lorgc njiec
www.DHCS.ca.gov/MediCal/Pages/changes.aspx.

« Email ImmigrationPolicy@dhcs.ca.gov.

Yie corc haih lorz muangx waac-fienx tipv bun hiuv taux yie bieqc deic bung
sou-gorn dungh haih zorv hoic taux Medi-Cal wuov yiem haaix?

DHCS aengx caux nquenc zangc Medi-Cal zoux gong nyei weic mv haih dau waac
bun muangx waac taux bieqc deic bung nyei sou-gorn benx hnangv haaix a'fai
hungh jaa nyaanh benx hnangv haaix. Beiv hnangv meih maaih waac giemx zuqc
naaic taux bieqc deic bung sou-gorn benx hnangv haaix aengx caux oix hiuv taux
Medi-Cal nyaanh, oix zuqc ca'laanhg caux bouc leiz sai jaa goux bieqc deic bung
SOU-gorn Wuov.

Naaiv norm California Department of Social Services (CDSS) duqv bun nyaanh bun
taux wangv henh zoux gong gorn zangc liouh liuc leiz zoux gong tengx taux bieqc
deic bung yiem dungh yiem lorgc njiec California nyei mienh. Ninh mbuo mbenc
dugv maaih zoux gong gorn zangc nyei mbuoz-daan hietv yiem naaiv bun mangc
https://bit.ly/immigration-service-contractors.

Se gorngyv oix hiuv taux bieqc deic bung nyei waac-fienx aengx caux gorn zangc
jauv-louc, biegc mangc yiem California nyei Sou-guv njiaaux bieqc deic bung
https://immigrantguide.ca.gov/.

Se gorngyv oix hogc hiuv taux hungh jaa bun nyaanh, dogc mangc yiem California
Health and Human Services Agency Sou-guv njiaaux bun hiuv taux Hungh Jaa
Nyaanh https://www.chhs.ca.gov/blog/2022/10/19/jointstatement-from-calhhs-
leaders-on-new-public-charge-regulation/.
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waHd Us A'< @8 A<S (FAQ)
AgncHaa feHiqrs Afedt 3 fast California € 3o et
Medi-Cal f<g 35t g9

1. ft # mie <t Medi-Cal ©vrar a=9 i3 #rer gi?
JH 3773 a5 mid <t Medi-Cal 3 w3 3H mud erfedht €t <33 Avdt 3y A< J1

2. Medi-Cal 55 dft 9e& fgar 37
1 Fa<dt, 2026 3, 3< Medi-Cal f5&a3 7 19 s w3 fer 3 2u OHa @ Ts, # agg<dt &t
8, M3 fst 3% yg vied @& Medi-Cal set dar ferigas rfadt sdt 3, 8g Hivz wfed @&
Medi-Cal &<t tiar I=an HiH3 @fed =& Medi-Cal WHaaH »3 3198 wierHeT &% Hefu3

ATE & 9<d JgeT JI

1 73tel, 2026 3, Medi-Cal I 19 A& #f fer 3 20 ©Ha € California € &4t &, figt 38
H3nctHad ferigrs afadt dt 3, myaHt rfedht 5 83 J, Tet &t ATt & g<g &dt
dar| fer geod & 3w 3 faat yd rdu @& Medi-Cal faar wier J) feg Iudtedt e 39 3Ht
dat dht Aeret &t <33 Adt 94 A< JI

&< Medi-Cal fa&ara 7t 19 Ar® 3 wie GHT € I »3 1 "a<dt, 2026 & 7 fer 3 gmie nigt
fee g%, yd efed @& Medi-Cal ¢t dar Ifge Ta|

3. 3¢5 3 9&' Yd AU T8 Medi-Cal < faad Aeet mHs 957?
Sew 3 fast Y3 Aadu @78 Medi-Cal, €&t & ATt & 83 J Ardht Hatas 39 '3 wadt
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Hag 3T grggedt J, 3t 3973t a9g meHE w3 12-HdtE € Ureutder Uidvs 3 Medi-Cal
g J2g 13T Arear| for AH €97, 3t ud Tl @& Medi-Cal ¢t war d<d1, fan &g
dot It Aeret & aHs Jafhii

1 9set, 2026 3, 19 s 71 fer 3 <u ©HI € I7&d1 Hedl, 7 arggedt adf 9%, w3 fast 3%
H3nctHed ferigrs afedt adt 3, & €t € fegm € efee yers &dt i3 Al Mg
gt feg w3 wivagdHt o7 HETO3 Sugrs ot dat vt Aeret Qusgy gfasafn

IHt MU 38 ufgst 3 Hyge sfsfeen mretsdifedns aras (BIC) €t 293 wrdt 94 Aae d i3
WU g J¢ 3ded(d) § gt JY Hae JI

Medi-Cal gfeeht g9 da A/ S, https://bit.ly/medi-cal-ehb-benefits '3 77 |

. HW3 Tfed % Medi-Cal fagdfmt Aeet § a9 ager J?

HH3 e @& Medi-Cal WHa+H! Hett Rerel M3 9199 miengT Hed! ATl & 929 JdeT 4,
fad fa 7aH 3 ufost €t Bugg, 73U, yAa< »3 7eU 3 gmie €t eugs) fer feg 58 Al
THITH AT 2t HHES I3

. W3 3% ufgst &t Medi-Cal 31 st 1 g& ot araereh a9s &t &3 97?

&4t 3973 Medi-Cal eTfee §€ 39 wrdt Ifaedl A€ 39 3T War 3fde JI 7dd 378 U
Medi-Cal g dtfe§ g set 379 g fq Ude fhser J, 3t feng 33 3 feguras 3dly 39
TUH 3+ 3Ht HEE St Mm@ It Medi-Cal €839 & 976 dd Hae J1 »ud Medi-Call
gfeet & IEe 3 g9 st Ardnt I8 gadtnt &7 A febl

. H 2025 ST wiash fEdt fl, W3 Ao an v & Bz N Aag feret Yfafanr 1 7a=dt, 2026 3
gmie it AiEt 3 3 ot H Medi-Cal et Gar Jeran/aft?

gt fa€fa 373t nig+ft 1 Asedt, 2026 3 ufast Yz It Ht, A3 It Medi-Cal B¢t Garzr
ydt 3ge 3, ot feigms Afest €t ugeg I3 fast, 3u7s 3ust vigdt yuz Je € Hdtd 3
Hd dd¢ J¥ ya' €fed =78 Medi-Cal YUz J=<qr|

. H1 7a=d, 2026 3 gE nigHt fedt t, w3 H Hiuz efed @& Medi-Cal 3¢t war of ¥ ud
v1fed & Medi-Cal B¢t war fa< g Aaer 9t?

Aad 3t U.S. araifga3T At Instaun feHidns Afest & rg3 fee J 3t 3t yar efeg e
Medi-Cal yru3 33 Aae 3| Add Iu7st feiqms nfest fiea aet geam mriger 3, 3t fea wfg
J9& Bt fq ot 3T J9 efedht Bt var 3, femdt falae »mue g7t Medi-Cal €239 & 93|

. oft iy et €t Reret g I '3 Jet araer aos ©f &3 uIeht?
&t 37 Jet argeTet 996 & B3 adt

. H Jrgsedt of w3 iy g3 Suss & &3 J\ ot Hdt 9198 wiene 3w 3 fast yd Ay T A
HH3 Medi-Cal € g=g it A<aft?

ISt argg wierE i3 B Ars € UAeutdeH Yidis & Medi-Cal nar g2 o3 a=an fen
AH €978, 3HT Ud Tfed @& Medi-Cal ¢t war I<4d1, fan e gef @i Aeel & mHs
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J=atit| 39737 UHeuTdeH UTidhs u3H J< 3 gmie, 3373 @970 HBTaS o137 AT<dl M3 1dd
3T Medi-Cal ¢t war 3fge J, 37 3Ht 3o 3 faat yd Adu @& At HiH3 AU @& Medi-Cal
'3 TUH 98 AGdl fA< fa 3t ar9s niemer 3 ufast /i

10. 1 »y=T Medi-Cal du< st oft 99 Aaa/t gi?

11.

12.

Hdd 396 »yE Medi-Cal 8 58 d9& &t 37 gt f¥q Ude thwer J, 3t ferg gd w3
WUt g2d7 IMEE 3 g9 Bet fagura3 3t 39 forng Tun 93 febl frg wdtst ge@e
Tt fa 393" Medi-Cal faat fan garee @ Adt 99, argdt it ardhit 53t &1 A=y fe
I G WarsT FoHTd 378 dis I36 Bt MiuE TE Medi-Cal €839 & d1% Jd A J
7t §8 7 Hae J1 3HT »uE Medi-Cal »3 8a I3 ATd arget 7a3d Ae3T YargmHt €r uzT
Zarge Bt BenefitsCal (www.BenefitsCal.org) '3 #d f&q ur3T g7 Ao J fast ¢t 3Ht
wigHt fadt di

A9d H wuS Medi-Cal a<3q api feer/faet af w3 W= mig+Ht Jger/agadt af, 3t &ft H fiade
Hi3 = ftd @@ Medi-Cal &t war d<fan?

Add 398 Medi-Cal 3 geT fe3T 7T J, 37 3973 a4 3073 Jrgere! € 3fen '3 fedt aret warsr
et wingdft 3y 3 35 vdtfonr & g Wdhz J2ar, far o 3Ht Ses 3 faat yd Adu @3
Medi-Cal f&9 €939 @& & Hae J|

JH Utdhz 393 Medi-Cal g€ Je 3 gmie € 35 Hdtd & mir 31 #ag 3t fer AH €97
mye F9t Medi-Cal €639 &7% HUTd dae J 3 Medi-Cal &€t ¢ar J 7€ J, 37 398
S8 3 fast y3 AU @78 Medi-Cal f&9 garar ¥nys o3t Fradn

eags B¢, 3975 1 a3, 2026 & Iraeret v dfen fhser J fan g fagr famr J fa 3973
38 g Medi-Cal &dt gdar g idhz 397 S8 3 faat yd rau @& Medi-Cal feg Tun
Ty & g {35 HdtS feer 31 for Geruge €9, 3973 38 mazed 2026 € 3 39 38 3
fast Y3 AU @8 Medi-Cal €9 TUH 3™ €9+ Jda78< & HHT JI

#9d 3U73T Medi-Cal g€ 39 f&37 Ater J, 3t 307 fiat ast I Ad »u a8t Medi-Cal
TE3d &8 HUTH J3&" grdter J1 IEet WarsT @dag 397 enar fa 3073 Medi-Cal &' 13
fafonmfi® ags Bt ot agdt J1 frg wdtst ge@e B¢t fa 39737 Medi-Cal H3 fafanmHis J
w3 faat fan garee € Ardt J, Ardhit Fedt gadtnit w1 Aere feb) Aag 3t g Widhs € i3
39 T99T &'H €9 &1 JILEE, 3t 3778 Medi-Cal B¢t ga97d" wigHt €<t u=afh 3Ht fhae
H3 Tfed =& Medi-Cal et dar 3<41l

7€ Medi-Cal 3% 3 faat yd rau =8t gedd e g aier J 3t ot iy ¥ st oz Aos
yeT3 gE6 € 33 J?

3073 g I a3 Hess Yer3T fea ot geami adt dedil #ag 3Ht ufost t adt a3 A

Y3t ge fonT J, 31 3ug a2 ges o 83 &t 31 e mru@ 9 I8 YErsT 378 Aeet yu3

JI&T Adt IY Hae Il

99 397% g Ytdhz €976 g9raT &1 gad &t agetenT 7T J, 31 3978 3073 Medi-Cal
193 u&s 3§99 ad fa3T Ar2am

Page 3 of 5



13.

14.

15.

Hag 3973 MU a3 uSs w3 yer3T feasut a9 Jet He's I8, 3T Medi-Cal Health Care
Options &, AHT™T - HId<'d, HSJ 8 @+ 3 HH 6 @+ 3d 1-800-430-4263 '3 & &3 (TTY
Susar3T 1-800-430-7077 A1 711 ' 3 9% 9d)1 3t Medi-Cal Health Care Options t
<grele https://www.healthcareoptions.dhcs.ca.gov '3 & 77 Aae J |

# 1 fan Jg gmr fife vee €t 83 32 37 oft g9 J?

g9 3978 M+t 3 fesrer fan 39 gmr feg vee € 83 3, 3t 3t rofesr st iy g
Medi-Cal €239 3 '8 dd A€ J| 3Ht Hee Bet Is faftmit fEd fan ffq o899 '3 &t a7s 99
Hae Jt

. Toi dh frerei - 1-800-322-6384 (TTY 1-800-735-2922)

. st g3 Aeret - 1-800-896-4042 (TTY 1-800-896-2512)

. =HtS yerogt ot =93 Het fearg et — 1-800-879-2772 (TTY 711)

. Y A it Feret w3 AT — 1-916-552-9105 (TTY (800)430-7077)

- Fee-for-Service 7 »™ BIUT=dt °FE™s - 1-800-541-5555 (TTY 1-800-430-7077)

# Ng fan <43 grane &g miardt & &3 J° 37 oft agaT 3?2

IHt mu@ Medi-Cal efeet g73 At feust areardt ffa Sug eraie fee YUz 995 &t afa
Hae JI feg ergie §8, €57 e, wrsiG w1 327 CD, #f Jet J9 ergHe I AaeT J 7 378 mygt
& AHSE M3 U3 A i Ude 996 feg Hee daer J1 feg Hare s, 3t feg a9 Fae 3

* https://www.dhcs.ca.gov/Pages/Alternative-Formats.aspx '3 775 | f&& S4d™ gaHe I<&
et fsgent €t uger g4

+ 1-833-284-0040 ' 3 I% I (California & 711)1 feg a7® He3 JI

o wyE FEA Medi-Cal €233 &% HUdd 4| 3Ht muE AEsa argdt Medi-Cal €33 <t
#reardt dhes.ca.gov/COL '3 yu3 99 e J

H 39 o e marer/et 9t 7 Hee 9 & maer/t ai?

« Jmedt 8¢t 3 83 & DHCS Medi-Cal J8usTets & 1-800-541-5555 ‘3, AHT™T -
Had<d, Aed 8 0 3 HH 5 @1 39 1% o3| f£d & He3 J|

«  gHedt ¢t 5 85 & DHCS Ombudsman €233 & 1-888-452-8609 ' ‘3, AHETT -
HJd<d, ASd 8 @ 3 HH 5 2 39 3% I3 fog '8 He3 JI Ombudsman €€339 yshus
YT feg 397t Hee I3 HaeT JI

«  MUE FETEd driget Medi-Cal €239 3 978 dd #f §8 A8 i 33 € €239 89 et
www.DHCS.ca.gov/services/medi-cal/Pages/CountyOffices.aspx ‘3 A7G1

« J9 Ar=ardt Bt DHCS &t S grdle
www.DHCS.ca.gov/MediCal/Pages/changes.aspx '3 7751

 ImmigrationPolicy@dhcs.ca.gov '3 €Hg 371
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16. Wat forfigprs AfEst Ha Medi-Cal g fa? ygfes qaet 4, for a9 Hg Ja Areard! fad fhs
A€t 3?
DHCS »3 a8t Medi-Cal €233 foHiqns Afast Af 7639 9797 375 HEfu3 TS € AeY
&dt € Aae| Adg 3973 mue feriqHs HeeH w3 Medi-Cal ettt 979 Jeft Ae® T, 3t
fom war feHigms <dts 78 718 ad|

California Department of Social Services (CDSS) California f&9 3fde =&
YEHMT & AT B Bl Wal dig-H&eT Harsat § €3 feer I Araret «f ret
https://bit.ly/immigration-service-contractors ‘3 Gus=y Jl

foiqs Areardt m3 A3t &, https://immigrantguide.ca.gov/ '3 California €t fetdje
etz '3 76

Ugfed 91+ 979 7es &g, California Health and Human Services Agency =t usfsa
979+ Irets €8 €4 https://www.chhs.ca.gov/blog/2022/10/19/jointstatement-from-
calhhs-leaders-on-new-public-charge-regulation/.
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BaxHble HoBocTu 0 Bawen ctpaxoBke Medi-Cal
YBaxxaemblin y4acTHUK nporpammbl Medi-Cal!

Bawa ctpaxoBka Medi-Cal MeHsieTcs1 B CBSI3M C HOBbIM 3akoHOM wwitaTta California.
HauuHasa c 1 uona 2026 roga, sawwa nporpamma Medi-Cal 6onblue He byaeT
MOKpbIBaTb CTOMATONOMMYECKNE YCIyTK, 3a UCKMIOYEHNEM IKCTPEHHbIX cny4daes. Korga
MOKPbITUE CTOMAaTONOrMYeckux ycrnyr npekpaTutcs, sawa nporpamma Medi-Cal 6yaet
HasbiBaTbcA Medi-Cal ¢ cokpalieHHbiM 06bemom nokpbiTus. Medi-Cal ¢ nonHbIM
06HeMOM NOKPbLITUA 63 CTOMaTONOrMYecKuxX ycnyr oyaeT nokpbiBaTb BCe Te Xe
yCnyru, KoTopbie Bbl NoJfly4aeTe cenyac, 3a UCKITH0YeHUeM CTOMaToNOrM4YeCcKnxX.
Bawe npaBo Ha yyactue B nporpamme 6yaeT npogosmkatbca 6e3 nepepbiBa. Y Bac
COXpaHUTCA cokpaLlleHHbIn 06bem nokpbiTna Medi-Cal oo Tex nop, noka éyaete nmeTb
npasBo Ha nporpammy Medi-Cal.

YTO MHe HYXXHO 3HaTb B Onuxaunwme mecsiubl?

e Bbl MOXeTe npoaosmkaTb NOMb30BaTbLCS CTOMATONOMMYECKUMN yCnyramu 4o
1 miona 2026 roga.

e Ecnu Bbl nony4nnu no noyTe nakeT 4OKYMeHTOB And npoaneHna Medi-Cal,
3anosHnTe ero u BepHuTe, 4Tobbl coxpaHuTb Medi-Cal.

e Y Bac coxpaHuTCH CoKpalleHHbI 06bem nokpbiTna Medi-Cal go Tex nop, noka
He nuwuTtecb Medi-Cal 6onee 4em Ha Tpu mecsua.

MonHbin 06bem Medi-Cal 6e3 ctomaTtonornyecknx ycrnyr nokpbIBaeT 3Tu U
apyrue ycnyru:

e MeaguumHckoe obenyxmBaHue

e JlekapcTtBa, KOTOpblEe HAa3HaYWUT Ball Bpad

e CneumanunavpoBaHHble yCnyru

e Ycnyru B 06nacTv NCMXMYECKOro 340poBbs

e [lnaHnpoBaHWe ceMbu 1 BeeHne 6epeMeHHOCTH
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e HeoTtnoxHasa nomoLub (BKNHOYAA HEOTMOXHYK CTOMaTONOMMYECKYH0 MOMOLLb)
e TecTbl, Ha3HAY€HHbIE BALLUM BPayoMm
e MeguumHcKkmne npuHagnexHocTn
e JleyeHne ankoronMama n HapKOMaHum
e TpaHcnopT A4ns nocelleHns Bpada v NonyvyeHns peuenToB/nekapcTB
no peuenty
e Yxoa v nogaepxka Ha oMy, 4Tobbl n3bexartb yxoda B JoMax npectaperibixX
e Ycnyru 3apeHns (04Kkm)
e CnyxoBble annaparbl
e YXop 3a ctonamm Hor

Ecnn Bbl 6epemeHHbl, Balla 6epeMeHHOCTb 1 Fo40BOW NOCNeponoBoKn nepuog dyayT
nokpbiBaTbcs nporpammont Medi-Cal. B 310 Bpemsi Bbl 6yaete MMmeTb NpaBo Ha
nony4yeHme nonHoro oovema nokpblTna Medi-Cal, koTopbin BKtoYaeT
CTOMAaTOsornyecKkme yenyru.

MoppobHee o nporpamme Medi-Cal Bbl MoXeTe y3HaTb M3 4acToO 3agaBaeMbIX
BonpocoB (FAQ), koTopble nNpunararTcs K 3TOMy NUCbMY.

Ecnu Bbl XO0TUTE NONYYUTb AOMONHUTENbBbHYIO UH(POPMaLIMIO U NOMOLLb:

e [lo3soHuTe B cnyx6y nogaepxkm DHCS Medi-Cal no TenegoHy 1-800-541-5555
C NoHeAernbHMKa No NATHULY, ¢ 8 a.m. 4o 5 p.m., KpOMe rocygapCTBEHHbIX
npasgHMKoB. 3BOHOK 6ecnnaTtHbIn.

e [lo3BoHuTe B odpuc DHCS Ombudsman no TenecoHy 1-888-452-8609 c
noHeenbHWKa Mo naTHuUy, ¢ 8 a.m. o 5 p.m., KpoMe rocyaapCTBEHHbIX
npasgHukoB. 3BOHOK 6ecnnaTtHbin. Oduc Ombudsman MoXeT NOMOYb BaM C
BaLLMM MeOULMHCKUM nnaHoMm no nporpamme Medi-Cal.

e [logpo6bHOCTM MOXHO y3HaTb Ha canTe DHCS:
www.DHCS.ca.gov/Medi-Cal/Pages/changes.aspx.

e Hanuwwute no anekTpoHHoM noyTe: ImmigrationPolicy@dhcs.ca.gov.

e [loceTtute cant www.DHCS.ca.gov/services/medi-cal/Pages/CountyOffices.aspx,
4YTOObl HAUTU MECTHbINA OKPYXXHOW OdouC.

Bnarogapum Bac!

Department of Health Care Services
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YacTo 3apgaBaemblie Bonpockl (FAQ)
06 nameHeHusx B nporpamme Medi-Cal ansa kanucgopHunues 6e3
yOOBNETBOPUTENIbHOIO MMMUIPaLMOHHOIO cTaTyca

1. Octarocb nu 1 B nporpamme Medi-Cal?
Aa. Y Bac no-npexHemy ectb Medi-Cal, 1 Bbl MOXeTe npoaomkaTb NONb30BaThCA
CBOUMM NbroTamu.

2. Yto meHsieTca B nporpamme Medi-Cal?
HaunHasa ¢ 1 auBapa 2026 ropa, HoBble 3asBUTENN, NofaroLime 3a8BKN B
nporpammy Medi-Cal, B Bo3pacTte 19 net n ctapwe, He 6epeMeHHbIE U HE
nmMerLme UMMUIPaLMOHHOIO cTaTyca, AatoLero NpaBo Ha NosHbIA 00bem
nokpblTnsa Medi-Cal, 6yayT uMeTb NpaBo Ha orpaHU4eHHbIN 06 bLEeM NOKPbLITUSA
Medi-Cal. Nporpamma Medi-Cal ¢ orpaHnyeHHbIM 06bEMOM NOKPLITUA OnnavnBaeT
YCIyr HEOTNOXHOW MOMOLLM N YCAYTK, CBA3aHHblE C 6epeMEeHHOCTLIO.

HaunHas c 1 nronsa 2026 ropa, Medi-Cal 6onbLue He ByaeT nokpbiBaThb
CTOMaTonorn4yeckmne ycryru, 3a UCKNoYeHneM 3KCTPEHHbIX Criyvyaes, Ans
KanndgopHunues B Bo3pacTte 19 net u ctaplie, He MMerLWmnX
YAOBMNETBOPUTESNTBHOMO UMMUIPALIMOHHOIO cTaTyca. Takoe NoKpbITUE Ha3biBaeTCs
nonHbIM 06 bLemMomM nokpbITUA Medi-Cal 6e3 ctomaTonorm4yeckux ycnyr. Bol
MOXeTe npogormkaTb Nonb30BaTbCA CTOMATONOrMYeCckKnMm ycryramm o Tex nop,
MoKa 370 U3MEHEHME HE NPOU3oNaET.

HoBble 3asiButenu B Bo3pacte Ao 19 net, nogaslume 3asBneHme B NporpaMmmy
Medi-Cal 1 suBaps 2026 roga nnu nosxe, COXpaHSAT NPaBo Ha MOSHbIN 06beM
nokpbiTMs Medi-Cal.

3. Kakue ycnyru nokpbiBatoTcs nporpammon Medi-Cal ¢ nonHbIM 06bemom
NOKPbITUA 6€3 CTOMaTONMOrM4YecKMxX ycnyr?
Mporpamma Medi-Cal ¢ nonHbIM 06bEMOM NOKPbLITUSE 6€3 CTOMATONOMMYECKUX YCNyr
NMOKpbIBaET BCE HEOOXOANMbIE C MEAMLIMHCKOM TOYKM 3PEHUS YCyrn, KpoMme
cTomaTonornyeckumx. MNMonHbi 06bEM NOKPLITUA 63 CTOMATONOMMYECKUX YCryr
BKNIOYaET B cebs criegyowme yenyrm u MHOroe apyroe:

* MeguumHckoe obcnyxmBaHue
» JlekapcTBa, KOTOpble Ha3Ha4MT BaLl Bpay
» CneumanunanpoBaHHble yCryru
* Ycnyrn B 06nactn NCUXMYECKOrO 300POBbS
» [MnaHupoBaHue cembu 1 BeaeHne 6epemMeHHOCTH
* HeotnoxHasa noMoLlpb (BKOYAs HEOTIOXHYIO CTOMATONMOMMYECKYH NMOMOLLb)
* TecTbl, HA3Ha4YeHHbIE BaLLMM BPa4YoM
*  MeguuunHckue NpUHaaNEXHOCTU
* JleyeHune ankoronuMama n HapKOMaHUn
«  TpaHcnopT 4ns NoceLLeHns Bpaya v NonyyYeHus peLenToB/nekapcTs
no peuenty
* Yxoa v nogaepkka Ha gomy, 4Tobbl n3bexaTb yxoda B AOMax nNpectapenbiX
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* Ycnyru 3peHus (04km)
+ CnyxoBble annapartbl
* Yxop 3a cTtonamu Hor

Ecnn Bbl 6epemeHHbI, Bawa 6epeMeHHOCTb U 12-MeCsaYHbIV MOCNEPOA0BON Nepunog,
OyayT nokpbiBaTbcs nporpammont Medi-Cal. B 310 Bpemsi Bbl Bygete UMeTb NpaBo
Ha nony4yeHue nonHoro o6vema nokpbITna Medi-Cal, koTopbIn BKItoYaeT
cTOMaToNornyeckme ycryru.

HauuHas ¢ 1 uona 2026 roga, ctomaTonormyeckume fnbroTol 6onbLle He ByayT
nNpeaocTaBnsaTbCs B3POCNbIM y4acTHMKaM B Bo3pacte 19 neT u ctapLue, ecriv OHu
He BGepeMeHHbI 1 He UMEIDT YO0BNETBOPUTENBHOIO MMMUIPALIMOHHOIO cTaTyca.
Ctomartonoruyeckue ycnyru 6yayT no-npexHemMy LOCTYMNHbI B 9KCTPEHHbIX
CUTyauMsIX U AN oKa3aHUsA NOMOLLM, CBA3AHHOW C 3KCTPEHHOW CUTyauunen.

Bbl MOXeTe npogormkaTb NoMb30BaThCA YXXe MMEIOLLENCS Y Bac
noeHtTudpumkaunoHHon kapton (Benefits Identification Card, BIC) n coxpaHuTtb
BblOpaHHOro BaMmu Bpaya (Bpaden).

YUTtobbl y3HaTb 6onblue o nerotax Medi-Cal nocetute cant
https://bit.ly/medi-cal-ehb-benefits.

Kakue ycnyru nokpbiBaeT nporpamma Medi-Cal ¢ orpaHM4eHHbIM

06bLEeMOM NOKPbLITUA?

Mporpamma Medi-Cal ¢ orpaHMyYeHHbIM 06 bEMOM MOKPLITUS NOKPLIBAET YCIyrN,
CBSA3aHHbIE C HEOTNIOXXHON NOMOLLIbIO, U YCIYTN, CBSA3aHHbIE C 6EPEMEHHOCTbLIO,
Takune Kak JopoaoBOM yxod, podbl U nocriepogoBon yxon. OHa Takxke BKMoYaeT B
cebs ycnyrn no 4ONrOCPOYHOMY YXOAY.

Y meHs yxe ectb Medi-Cal. HyxxHO n1 MHe npeanpuMHUMaTb Kakme-nnoo
AeUCcTBMA NPAMO cenyac?

Hert. Bawwu nerotel Medi-Cal 6ygyT npogomkaTbca 40 Tex nop, noka Bbl UMeeTe
Ha HUX NpaBo. Ecnv Bbl NonyymTe rno noyte naket AOKYMEHTOB ANs npoasfieHns
Medi-Cal, 3anonHuTe ero 1 BepHUTE B YCTAaHOBMNEHHbIN CPOK. Bbl MOXeTe
obpatuTtbes 3a nomowbio B opuc Medi-Cal Bawero okpyra. OTBevanite Ha Bce
3anpochbl oKpyra, 4Tobbl He NoTepsiTb cBom NbroTel Medi-Cal.

7 nopan 3asBneHue B 2025 roay, U Moe Aeno BcCe ele HaxoauTcs Ha
paccmoTpeHun. byay nu a1 umeTb npaBo Ha nony4veHue Medi-Cal, ecnu
3aaBrneHue oyaet obpaboraHo nocne 1 aHBapsa 2026 rona?

[a. MNockonbky Bawle 3assneHne obino nonyyeHo ao 1 aHeapsi 2026 roga, ecnuv Bbl
nmeete npaeo Ha Medi-Cal, He3aBMCMMO OT BaLLEro UMMUIpaLUMOHHOro cTaTyca, Bbl
nonyyuTe nosnHbln 06bem nokpblTus Medi-Cal HaunHaga ¢ mecsaua, korga Mol
nonyynnu Bawle 3asiBNeHune.
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7.

10.

11.

5 nopgana 3aaBneHue nocne 1 sHBapa 2026 roga v mero NpaBo Ha
orpaHu4eHHbIn o6bem nokpbiTua Medi-Cal. Kak 1 mory nonyuntb npaBo Ha
nonHbIN 06beM nokpbiTuAa Medi-Cal?

Bbl MOXeTe nonyunTtb nonHein o6bem nokpbiTus Medi-Cal, ecnu npegocrasute
noaTeepxaeHue rpaxgaHctea U.S. unm ygoBneTBOpUTENbHOIO MMMUIPALMOHHOMO
ctatyca. Ecnu Baw uMMUrpaumoHHbIn ctaTyc nameHuncs, coobwmrte o6 atom B
oKkpy»kHon odonc Medi-Cal, 4ToObI NPpOBEPUTL, UMEETE NN Bbl NPaBo Ha
AONOMHUTENbHbIE NbroThl.

HyxHo nu MHe npeanpuHUMaThb Kakne-nmbo aencrTBus, korga
cTomMaTosiormyeckue ycrnyru 6yayt otMeHeHb!?
Het. Bam He HyXHO npegnpuHUMaTh HUKaKuX 4eACTBUN.

51 6epeMeHHa 1 HyXXaarcb B MeaAUMLUMHCKOU nomMmowu. byaet nu mos
6epeMeHHOCTb NOKpbIBaTbCA No nporpamme Medi-Cal ¢ nonHbIM 06 BLeMomMm
NOKPbITUA 6€3 CTOMaTONIOrMnN UINKN € OrpaHMYeHHbIM 06 EMOM NOKPbLITUA?
Bawa 6epeMeHHOCTb U roguyHbIv NOCnepoaoBon nepuog OyayT NoKpbIBaTLCS
nporpammon Medi-Cal. B a1o Bpems Bbl byaete nmeTb NpaBo Ha NonyyYeHne
nonHoro oobema nokpbiTua Medi-Cal, KoTopbI BKAOYaET CTOMaTONoOrm4eckme
ycnyru. [locne okoH4YaHWA NoCrepoaoBOro nepuoaa Bbl nponaeTe NOBTOPHYHO
OLEHKY, 1 ecnn Bbl No-npexHemy byaete nmetb npaso Ha Medi-Cal, Bbl BepHeTech
K MONTHOMY 06beMy NOKpbITUA 6e3 CTOMATONOrMYeCcKuUX yCryr Unm orpaHuyeHHOMY
o6bemy nokpbiTua Medi-Cal, kak 310 6bino Ao 6epemeHHOCTH.

YTto A mory caenartb, 4ToObl coxpaHuTb Medi-Cal?

Ecnv Bbl nonyymnu no novrte naket 4OKYMeHTOB Ans npoarieHna Medi-Cal,
3anofiHNTE ero U BEPHUTE B YCTAHOBIEHHbIA CPOK, YTOObI HE NOTEPSATL CTPAXOBKY.
OTBevanTe Ha BCce 3anpocbl OKpyra, YTobbl 06ecneynTb HeNnpepbLIBHOE OENCTBUE
Bawen nporpammbl Medi-Cal. Bbl MmoxeTe no3BOHUTb U nocetuTb opuc Medi-Cal
B CBOEM OKpyre, 4Tobbl NOrOBOPUTL C COTPYAHUKOM, OTBEYAIOLLMM 33 NPOBEPKY
npaea Ha yyacTue B nporpamme. Bbl MmoxeTe noceTuTb U Cco34aTh YYETHYIO 3anuchb
Ha canTe BenefitsCal (www.BenefitsCal.org), 4Tobbl OTCNEexmnBaTh CBOKO NporpammMy
Medi-Cal n gpyrne nporpaMmmbl rocyaapCTBEHHOM NOMOLLM OKpYyra, Ha KOTopble Bbl
noganu 3asiBky.

Ecnu s notepsto ctpaxoBky Medi-Cal nu cHoBa nogam 3asiBneHue, 6yay nu s
MMeTb npaBo Tonbko Ha Medi-Cal B orpaHu4eHHOM o6beme?

Ecnun Bbl npekpawiaete yyactne B nporpamme Medi-Cal, y Bac byget
TPEeXMeCHaYHbIN NbroTHLIN Nepuop, ¢ NocrneaHen Aatbl NONy4YeHUs rnpasa Ha yvyactue
B MporpamMmMe, ykasaHHOW B yBeJOMIIEHUU O NPUHATOM peLLeHum, AN MOBTOPHOM
pernctpauumn B nporpamme Medi-Cal ¢ nonHbiM 06beMOM NOKpbITUS 6e3
CTOMaToNOrM4eCcKnx ycnyr.

JIbroTHbIN Nepuop, - 3To TpU MecsLa nocre npekpalleHus 4encTBms NporpaMmmbl
Medi-Cal. Ecnu Bbl o6paTtuTech B okpyxHon ogmc Medi-Cal B Te4eHne aToro
BpemeHu n byagete nmetb npaso Ha Medi-Cal, Bac cHoBa 3a4ncnsaT B nporpaMmmy
Medi-Cal ¢ nonHbIM 06 beMOM MOKPLITUS 6€3 CTOMaTONOrMYECKNX YCIYT.
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12.

13.

Hanpumep, Bbl nony4aeTe 0 NPUHATOM peLUueHun, B KOTOPOM FOBOPUTCH, YTO Bbl
6onble He byaete nony4vatb Medi-Cal ¢ 1 aBrycta 2026 roga. JIbrotHbI nepunog,
AaeT BaM Tpu Mecsua Ha To, 4ToObl cHoBa 3aperucTtpupoBatbesa B Medi-Cal ¢
nonHbIM 06 bEeMOM MOKPLITUS 6e3 cToMaTonorn4yecknx ycnyr. B atom npumepe y sac
eCTb BpeMs A0 KoHua okTabpsa 2026 roga, 4Tobbl CHOBa 3aperncTpupoBaTbCA B
Medi-Cal ¢ nonHbIM 06 beMOM MOKPLITUS 6€3 CTOMaTONOrMYECKUX YCHYT.

Ecnn Bac uckntounnu na nporpammel Medi-Cal npekpalleHo, Bam cnegyeTt Kak
MOXHO CKopee CBs3aTbCsl C OKpY>XHbIM odpncom Medi-Cal. CoTpyaHuK, oTBeYaloLmnm
3a NPOBEpPKY NpaBa Ha y4acTne B NporpamMmMe B OKpYyre, pacCKaXeT BaM, YTO HY>XHO
Ans BoccTaHoBrneHna Bawen nporpammbl Medi-Cal. OTBevaniTe Ha Bce 3anpochl
oKpyra, ans Toro 4tobbl Bawa nporpamma Medi-Cal 6bina Bo3o6HoBNEHa U
aencTteoBarna 6e3 nepepbiBoB. ECnu Bbl HE 3apernctpupyerecb NOBTOPHO 4O KOHUA
NbroTHOro Nnepuoaa, BamM NpuAeTCcsa 3aHOBO NodaBaTh 3asiBieHne Ha yvacTue B
nporpamme Medi-Cal. Bbl 6yaete MmeTb NpaBo TONbKO Ha OrPaHNYEHHbIN 0ObEM
nokpbiTMs Medi-Cal.

Hy>xHo N1 MHe BbIOMpaTbL HOBOIro NOCTaBLUMKa MeAULMHCKUX YCIYT, eCnu
Medi-Cal nepexoauT Ha NOSIHOE NOKpPbITUE 6Ge3 CTOMATONIOrM4YecKuUx ycnyr?
Baw BbIGpaHHbIN NOCTaBLLMK MEANLMHCKNX YCNYT HE U3MeHuTcA. Ecnn Bl yxe
BblOpanu nocTaBLmMKa MegULIMHCKUX YCIyT, BAM HE HYXXHO BblbupaTtb HOBOrO. Bbl
MOXEeTe NPOAOoIKaTb Nony4vaTb YCnyrn y BbIopaHHOro BaMmu NoCTaBLUMKa.

Ecnn Bam oTKaxyT B y4acTuu B nporpamMme 1 Bbl HE MOBTOPHO 3aperucTpupyeTtechb
B TEYEHMe NbroTHOro nepunoaa, Bol byaeTe UCKNIYEHbI N3 NNaHa MeANLMHCKOro
ctpaxoBaHus Medi-Cal.

Ecnu y Bac ecTb BOnpochl 0 BalweM MeAULMHCKOM NniiaHe 1 Bbibope
nocTtaBLwmKa ycnyr, no3soHnte B Medi-Cal Health Care Options ¢ noHeaenbHMKa no
naTHUYY, ¢ 8 a.m. 4o 6 p.m., no TenegoHy 1-800-430-4263 (TTY MOryT nO3BOHUTL MO
TenedgoHy 1-800-430-7077 vnn 711). Bbl Takke MoxeTe noceTuTb Beb-canT
Medi-Cal Health Care Options no agpecy https://www.healthcareoptions.dhcs.ca.gov.

Yto AenaTtb, eCyin MHe HY>XHa NOMOLLb Ha APYroM A3blKke?

Ecnu Bam Hy)XHa NOMOLLb Ha OPYrom A3blke, MOMUMO aHIMUACKOro, Bbl MOXETE
obpaTtnTbCs 3a NomoLLbi0 B OKpyxHOM ochmnc Medi-Cal. Bbl Takke moxeTte
00paTnTbCs 3a MOMOLLLIO MO OOHOMY M3 CriegyoLmnX HOMEPOB:

+ Cromartonorudeckue ycnyrm - 1-800-322-6384 (TTY 1-800-735-2922)

* Ycnyrn ncmxudeckoro 3gopoBbs - 1-800-896-4042 (TTY 1-800-896-2512)

* Ycnyru no nevYeHnto pacCcTponcTB, CBA3aHHbIX C yNnoTpebneHnem
ncuxoakTuBHbIX BelecTs - 1-800-879-2772 (TTY 711)

» [onrocpoyHble ycnyrmn n nogaepxka — 1-916-552-9105 (TTY (800)430-7077)

» Bonpocsl, cBa3aHHble ¢ Fee-for-Service nnu obwime Bonpockl 6eHedurumnapoB —
1-800-541-5555 (TTY 1-800-430-7077)
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14. YTto genatb, ecnn MHe HYXXHbl MaTepuanbl B agpyrom coopmare?

15.

16.

Bbl MOXeTe nonpocutb NpeaocTaBuTb BaM BCHO MUCbMEHHY MHpOpMaLnio o
Bawwmx nerotax Medi-Cal B gpyrom cbopmare. 310 MoXeT ObiTb WpndT Bpanns,
KPYNHbIA WpUT, ayano- nnm nHdopmarmoHHbii CD nnun gpyron popmart, KOTopbii
NOMOXET BaM MOHATb M NpoYUTaTh NMCbMa MM 3anofiHNUTb NAKET AOKYMEHTOB.
YTobbl nonpocuTb 06 3TOM:

» 3amauTte Ha canT https://www.dhcs.ca.gov/Pages/Alternative-Formats.aspx.
CnepynTe MHCTpyKUmMAM, YToObI BbIOpaTh Apyron hopmar.

* [lo3soHuTe no TenedoHy 1-833-284-0040 (peneriHas cnyxba wTtarta California
711). 3BOHOK BecrnnaTHbINn.

+ O6patuteck B odpuc Medi-Cal Bawero okpyra. MIHpopmaumo 0 MECTHOM
okpyxHoMm ocouce Medi-Cal moxxHO HanTu Ha canTe dhcs.ca.gov/COL.

lae s mory y3HaTb noapo6Hee UnNu Nony4YuTb NOMOLWbL?

* [losBoHuTe B cnyx6y nogaepxkn DHCS Medi-Cal no tenecoHy 1-800-541-5555
C noHegenbHMKa No NATHMUY, ¢ 8 a.m. 4o 5 p.m., KpOMe rocyaapCTBEHHbIX
npasgHUKoB. 3BOHOK BecnnaTHbINn.

* [losBoHute B odpuc DHCS Ombudsman no tenedgoHy 1-888-452-8609 c
noHegernbHUKa No NATHULY, ¢ 8 a.m. 4o 5 p.m., KpOMe rocyaapCTBEHHbIX
npasgHukoB. 3BoHoK BecnnatHbin. Odmuc Ombudsman MoxeT NOMOYb BaM C
ynpaBnsemMbiM MeANLMHCKM 06Cny>KMBaHUEM.

* [lo3BoHUTE UM NoceTnuTe MecTHoe oKpyxHoe otaeneHne Medi-Cal. NoceTtute
cant www.DHCS.ca.gov/services/medi-cal/Pages/CountyOffices.aspx , 4ToObl
HanTK Grivxkanwwmin K Bam odguc.

* [logpo6bHOCTM MOXHO y3HaTb Ha cante DHCS:
www.DHCS.ca.gov/MediCal/Pages/changes.aspx.

* HanuwwuTe no anekTpoHHoM noyte: ImmigrationPolicy@dhcs.ca.gov.

Fae s Mory nony4nTb AONONHUTENbHYIO MH(POPMaLUIO O TOM, Kak MOM
MMMUrpaLmMoHHbIN cTaTyc BnusieT Ha nony4eHue Medi-Cal?

DHCS un okpyxHble odumckl Medi-Cal He moryT oTBe4aTb Ha BONPOCHI, CBSA3aHHbIE C
UMMUIPaLMOHHBIM CTaTyCOM UK rocyaapcTBEHHOM wxanseHun. Ecnn y Bac ecTb
BOMPOCHLI O BalleM MMMUIrpaunoHHoM ctatyce un nbrotax Medi-Cal, obpaTtutech K
KBanuduumpoBaHHOMY aiBOKaTy no UMMUrpaLMOHHbIM BOMpOCcaM.

California Department of Social Services (CDSS) cmnHaHcupyeT kBanmdpmumpoBaHHbIe
HEKOMMEpPYECKME OpraHn3aunmn Ans okasaHust ycnyr uMMurpaHTam, npoXxmnsaroLwmm B
wTarte California. Cnucok opraHnsaumin MoOXXHO HaNTK Ha canTe
https://bit.ly/immigration-service-contractors.

WNHdopmaumio 1 pecypcbl N0 UMMUrpaLMOHHbBIM BOMPOCaM MOXHO HauTu B
pykoBogcTtee California’s Immigrant Guide at https://immigrantguide.ca.gov/.
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YUT06bl Y3HATb, YTO 3HAYUT HAXOAUTLCS HA rOCY4APCTBEHHOM WXOUBEHUN,
03HaKoMbTeCbh ¢ pykoBoacTBom California Health and Human Services Agency o
rocygapCTBEHHOM WXOMBEHUN Ha cante

https://www.chhs.ca.gov/blog/2022/10/19/jointstatement-from-calhhs-leaders-on-
new-public-charge-requlation/.
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Mahalagang balita tungkol sa iyong Medi-Cal na saklaw
Minamahal na Miyembro ng Medi-Cal,

Ang iyong Medi-Cal na saklaw ay nagbabago dahil sa isang bagong batas ng California.
Simula Hulyo 1, 2026, hindi na sasakupin ng iyong Medi-Cal ang mga serbisyo sa
ngipin, maliban sa mga emerhensiya na sitwasyon. Kapag tinanggal ang mga serbisyo
sa ngipin, ang iyong Medi-Cal ay tatawaging pinababang saklaw na Medi-Cal. Ang
buong saklaw na Medi-Cal na walang Dental ay sasakop sa lahat ng parehong
serbisyong mayroon ka ngayon, maliban sa mga serbisyo sa ngipin. Ang iyong
pagiging karapat-dapat ay magpapatuloy nang walang pagkaantala. Pananatilihin mo
ang pinababang saklaw na Medi-Cal hangga't nananatili kang karapat-dapat para

sa Medi-Cal.

Ano ang kailangan kong malaman sa mga darating na buwan?

e Maaari mong patuloy na gagamitin ang iyong mga serbisyo sa ngipin hanggang
Hulyo 1, 2026.

¢ Kung kukuha ka ng isang pakete sa koreo upang baguhin ang iyong Medi-Cal,
punan ito at ibalik ito upang mapanatili ang iyong Medi-Cal.

e Maaari mong panatilihin ang pinababang saklaw na Medi-Cal hangga't hindi mo
mawawala ang iyong Medi-Cal nang higit sa tatlong buwan.

Ang buong saklaw ng Medi-Cal na walang Dental ay sumasaklaw sa mga serbisyong ito
at higit pa:

¢ Pangangalagang medikal

e Gamot na iniutos ng iyong doktor

e Espesyalidad na pangangalaga

e Pangangalagang pangkalusugan sa pag-iisip

e Pagpaplano ng pamilya at pangangalaga sa ina

e Pangangalaga sa emerhensiya (kabilang ang mga emergency sa ngipin)
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Mga pagsusuri na iniutos ng iyong doktor

Mga gamit pangmedikal

Paggamot sa paggamit ng alkohol at droga
Transportasyon sa doktor para makakuha ng mga reseta

Pangangalaga sa bahay at mga suporta upang makatulong na maiwasan ang
pangangalaga sa pangangalagang pantahanan

Pangangalaga sa paningin (salamin sa mata)
Mga tulong sa pandinig
Pangangalaga sa paa

Kung ikaw ay buntis, ang iyong pagbubuntis at isang taong panahon ng postpartum ay
sasakupin ng Medi-Cal. Sa panahong ito, magiging karapat-dapat ka para sa buong
saklaw ng Medi-Cal, na sasamahan ng mga serbisyo sa ngipin.

Maaari kang matuto nang higit pa tungkol sa Medi-Cal sa Frequently Asked
Questions (FAQ) na kasama sa liham na ito.

Kung gusto mong makakuha ng karagdagang impormasyon o tulong:

Tawagan ang DHCS Medi-Cal Helpline sa 1-800-541-5555, Lunes —

Biyernes, 8 am hanggang 5 pm, maliban sa mga pambansang walang pasok.
Libre ang tawag.

Tawagan ang DHCS Ombudsman Office sa 1-888-452-8609, Lunes — Biyernes,
8 am hanggang 5 pm, maliban sa mga pambansang walang pasok. Libre ang
tawag. Matutulungan ka ng Opisina ng Ombudsman sa iyong planong
pangkalusugan ng Medi-Cal.

Matuto nang higit pa sa web site ng DHCS sa
www.DHCS.ca.gov/Medi-Cal/Pages/changes.aspx.

Mag-email sa ImmigrationPolicy@dhcs.ca.gov.

Bisitahin ang www.DHCS.ca.gov/services/medi-cal/Pages/CountyOffices.aspx
upang mahanap ang iyong lokal na tanggapan ng county.

Maraming Salamat,

Department of Health Care Services
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Mga Madalas Itanong (FAQ)
Tungkol sa Mga Pagbabago sa Medi-Cal para sa mga
taga-California na walang Satisfactory Immigration Status o
Kasiya-siyang Katayuan sa Imigrasyon

1. Saklaw pa rin ba ako ng Medi-Cal?
Oo. Mayroon ka pa ring Medi-Cal at maaaring magpatuloy na gamitin ang iyong
mga benepisyo.

2. Ano ang nagbabago sa Medi-Cal?

Simula sa Enero 1, 2026, ang mga bagong aplikante ng Medi-Cal na nasa 19 taong

gulang at mas matanda, na hindi buntis, at walang katayuan sa imigrasyon na
karapat-dapat para sa buong saklaw na Medi-Cal ay magiging karapat-dapat para
sa pinaghihigpitang saklaw ng Medi-Cal. Ang limitadong saklaw na Medi-Cal
ay sumasaklaw sa mga serbisyong pang-emerhensiya at may kaugnayan

sa pagbubuntis.

Simula sa Hulyo 1, 2026, hindi na sasaklawin ng Medi-Cal ang mga serbisyo sa

ngipin, maliban sa mga emerhinsiya na sitwasyon, para sa mga taga-California na
19 taong gulang o mas matanda na walang kasiya-siyang katayuan sa imigrasyon.
Ang saklaw na ito ay tinutukoy bilang buong saklaw na Medi-Cal na walang
dental. Maaari kang magpatuloy sa paggamit ng mga serbisyo sa ngipin hanggang
sa mangyari ang pagbabagong ito.

Ang mga bagong aplikante ng Medi-Cal na wala pang 19 taong gulang at nag-a-
aplay sa o pagkatapos ng Enero 1, 2026, ay nananatiling karapat-dapat para sa
buong saklaw ng Medi-Cal.

3. Anong mga serbisyo ang sakop ng buong saklaw ng Medi-Cal na
walang Dental?
Ang buong saklaw ng Medi-Cal na walang Dental ay sumasaklaw sa lahat ng
medikal na kinakailangang serbisyo maliban sa mga serbisyo sa ngipin. Buong
saklaw na walang Dental ang sasakop sa mga sumusunod na serbisyo at higit pa:

« Pangangalagang medikal

« Gamot na iniutos ng iyong doktor

* Espesyalidad na pangangalaga

+ Pangangalagang pangkalusugan sa pag-iisip

+ Pagpaplano ng pamilya at pangangalaga sa ina

» Pangangalaga sa emerhensiya (kabilang ang mga emergency sa ngipin)

* Mga pagsusuri na iniutos ng iyong doktor

* Mga gamit pangmedikal

« Paggamot sa paggamit ng alkohol at droga

« Transportasyon sa doktor para makakuha ng mga reseta

+ Pangangalaga sa bahay at mga suporta upang makatulong na maiwasan ang
pangangalaga sa pangangalagang pantahanan
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» Pangangalaga sa paningin (salamin sa mata)
* Maga tulong sa pandinig
+ Pangangalaga sa paa

Kung ikaw ay buntis, ang iyong pagbubuntis at 12-buwang panahon ng postpartum
ay sasakupin ng Medi-Cal. Sa panahong ito, magiging karapat-dapat ka para sa
buong saklaw ng Medi-Cal, na sasamahan ng mga serbisyo sa ngipin.

Simula sa Hulyo 1, 2026, hindi na ibibigay ang mga benepisyo sa ngipin sa mga
miyembrong nasa hustong gulang na 19 taong gulang o mas matanda, na hindi
buntis, at walang kasiya-siyang katayuan sa imigrasyon. Ang mga serbisyo sa
ngipin ay mananatiling magagamit sa mga sitwasyong pang-emerhensiya at para
sa pangangalagang nauugnay sa emerhensiya.

Maaari mong patuloy na gamitin ang Benefits Identification Card (BIC) na mayroon
ka na at panatilihin ang (mga) doktor na iyong pinili.

Upang matuto ng higit pa tungkol sa Medi-Cal na mga benepisyo, pumunta sa
https://bit.ly/medi-cal-ehb-benefits.

. Anong mga serbisyo ang saklaw ng pinaghihigpitang saklaw ng Medi-Cal?
Ang limitadong saklaw na Medi-Cal ay sumasaklaw sa mga serbisyong nauugnay
sa emerhensiya at mga serbisyong nauugnay sa pagbubuntis, tulad ng
pangangalaga sa prenatal, magdamdam sa panganganak, panganganak at
pangangalaga sa postpartum. Kasama rin dito ang mga serbisyo sa
pangmatagalang pangangalaga.

. Mayroon na akong Medi-Cal. Kailangan ko bang gumawa ng anumang

aksyon ngayon?

Hindi. Ang iyong mga benepisyo sa Medi-Cal ay magpapatuloy hangga't ikaw ay
nananatiling karapat-dapat. Kung kukuha ka ng isang pakete sa koreo upang
baguhin ang iyong Medi-Cal, punan ito at ibalik ito sa takdang petsa. Maaari kang
tumawag sa opisina ng Medi-Cal ng iyong county para sa tulong. Tumugon sa lahat
ng kahilingan ng county upang maiwasang mawala ang iyong mga benepisyo

sa Medi-Cal.

. Nag-aplay ako noong 2025, at ang aking kaso ay nakabinbin pa rin. Magiging
karapat-dapat ba ako para sa Medi-Cal kung ito ay naproseso pagkatapos ng
Enero 1, 20267

Oo. Dahil natanggap ang iyong aplikasyon bago ang Enero 1, 2026, kung
kwalipikado ka para sa Medi-Cal, anuman ang iyong katayuan sa imigrasyon,
matatanggap mo ang buong saklaw ng Medi-Cal simula sa buwan na natanggap
namin ang iyong aplikasyon.

. Nag-aplay ako pagkatapos ng Enero 1, 2026, at karapat-dapat ako para sa
pinaghihigpitang saklaw ng Medi-Cal. Paano ako magiging karapat-dapat para
sa buong saklaw ng Medi-Cal?

Maaari kang makatanggap ng buong saklaw ng Medi-Cal kung magbibigay ka ng
patunay ng pagkamamamayan ng U.S. o kasiya-siyang katayuan sa imigrasyon.
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Kung may pagbabago sa iyong katayuan sa imigrasyon, iulat ito sa opisina ng
Medi-Cal ng iyong county upang suriin kung karapat-dapat ka para sa higit pang
mga benepisyo.

. Kailangan ko bang gumawa ng anumang aksyon kapag inalis ang mga

serbisyo sa ngipin?
Hindi. Hindi mo kailangang gumawa ng anumang aksyon.

. Ako ay buntis at nangangailangan ng pangangalagang pangkalusugan.

Sasakupin ba ang aking pagbubuntis sa ilalim ng buong saklaw na walang
Dental o pinaghihigpitang saklaw ng Medi-Cal?

Ang iyong pagbubuntis at isang taong panahon ng postpartum ay saklaw ng
Medi-Cal. Sa panahong ito, magiging karapat-dapat ka para sa buong saklaw ng
Medi-Cal, na sasamahan ng mga serbisyo sa ngipin. Pagkatapos ng iyong
panahon ng postpartum, ikaw ay muling susuriin at kung ikaw ay mananatiling
karapat-dapat para sa Medi-Cal, ikaw ay babalik sa buong saklaw na

walang dental o pinaghihigpitang saklaw ng Medi-Cal tulad ng dati bago

ang pagbubuntis.

10. Ano ang maaari kong gawin upang matiyak na mapapanatili ko ang

11.

aking Medi-Cal?

Kung nakatanggap ka ng pakete sa koreo upang baguhin ang iyong Medi-Cal,
punan ito at ibalik ito sa takdang petsa upang maiwasang mawala ang iyong
saklaw. Tumugon sa lahat ng kahilingan ng county upang matiyak na ang iyong
Medi-Cal ay magpapatuloy nang walang pagkaantala. Maaari kang tumawag o
bumisita sa opisina ng Medi-Cal ng iyong county upang makipag-usap sa isang
manggagawa ng county sa pagiging kwalipikado. Maaari kang bumisita at lumikha
ng isang account sa BenefitsCal (www.BenefitsCal.org) upang subaybayan ang
iyong Medi-Cal at iba pang mga programa sa pampublikong tulong ng county kung
saan ka nag-aplay.

Kung mawala ang aking saklaw ng Medi-Cal at muling mag-aplay, magiging
karapat-dapat lang ba ako para sa pinaghihigpitang saklaw na Medi-Cal?
Kung itinigil ka sa Medi-Cal, magkakaroon ka ng tatlong buwang Palugit mula sa
huling petsa ng pagiging karapat-dapat na ibinigay sa iyong Paunawa ng Aksyon,
upang muling magpatala sa buong saklaw ng Medi-Cal nang walang Dental.

Ang Palugit ay ang tatlong buwan kasunod ng iyong paghinto sa Medi-Cal. Kung
makikipag-ugnayan ka sa opisina ng Medi-Cal ng iyong county sa panahong ito at
karapat-dapat para sa Medi-Cal, ikaw ay muling ipapatala sa buong saklaw ng
Medi-Cal na walang Dental.

Halimbawa, nakatanggap ka ng Paunawa ng Aksyon na nagsasabing hindi ka na
magkakaroon ng Medi-Cal sa Agosto 1, 2026. Binibigyan ka ng Palugit ng tatlong
buwan upang magpatalang muli sa buong saklaw ng Medi-Cal na walang Dental.
Sa halimbawang ito, mayroon kang hanggang sa katapusan ng Oktubre 2026
upang magpatalang muli sa buong saklaw ng Medi-Cal na walang Dental.
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12.

13.

14.

Kung itinigil ang iyong Medi-Cal, dapat kang makipag-ugnayan sa opisina ng
Medi-Cal ng iyong county sa lalong madaling panahon. Sasabihin sa iyo ng
manggagawa ng county sa pagiging kwalipikado kung ano ang kailangan upang
muling maisaaktibo ang iyong Medi-Cal. Tumugon sa lahat ng kahilingan ng
county upang matiyak na ang iyong Medi-Cal ay muling isinaaktibo at
magpapatuloy nang walang pagkaantala. Kung hindi ka muling magpapatala sa
pagtatapos ng Palugit, dapat kang mag-aplay muli para sa Medi-Cal. Magiging
karapat-dapat ka lamang para sa pinaghihigpitang saklaw ng Medi-Cal.

Kailangan ko bang pumili ng bagong tagapagbigay ng serbisyo sa
pangangalagang pangkalusugan kapag nagbago ang Medi-Cal sa buong
saklaw na sakop na walang Dental?

Walang magiging pagbabago sa iyong napiling tagapagbigay ng serbisyo sa
pangangalagang pangkalusugan. Kung nakapili ka na ng tagapagbigay ng serbisyo
sa pangangalagang pangkalusugan, hindi mo na kailangang pumili ng bago. Maaari
kang magpapatuloy sa pagtanggap ng mga serbisyo sa iyong napiling
tagapagbigay ng serbisyo.

Kung ikaw ay itinigil at hindi na muling nagpatala sa panahon ng Palugit, ikaw ay
aalisin sa pagkakatala sa iyong planong pangkalusugan ng Medi-Cal.

Kung mayroon kang mga tanong tungkol sa iyong planong
pangkalusugan at mga pagpipilian sa tagapagbigay ng serbisyo,
tumawag sa Medi-Cal Health Care Options, Lunes — Biyernes, 8 a.m.
hanggang 6 p.m.1-800-430-4263 (Ang mga gumagamit ng TTY ay tatawag sa
1-800-430-7077 o 711). Maaari ka ring bumisita sa Medi-Cal Health Care
Options na website sa https://www.healthcareoptions.dhcs.ca.gov.

Paano kung kailangan ko ng tulong sa ibang wika?

Kung kailangan mo ng tulong sa isang wika maliban sa Ingles, maaari kang
tumawag sa opisina ng Medi-Cal ng iyong county para sa tulong. Maaari mo ring
tawagan ang isa sa mga sumusunod na numero para sa tulong:

* Mga Serbisyo sa Dental —1-800-322-6384 (TTY 1-800-735-2922)

* Maga Serbisyo sa Kalusugan ng Pag-iisip —1-800-896-4042
(TTY 1-800-896-2512)

* Maga Serbisyo sa Disorder sa Paggamit ng Substance —
1-800-879-2772 (TTY 711)

+ Mga Pangmatagalang Serbisyo at Suporta —1-916-552-9105
(TTY (800)430-7077)

* Mga Tanong sa Fee-for-Service o Pangkalahatang Benepisyaryo —
1-800-541-5555 (TTY 1-800-430-7077)

Paano kung kailangan ko ng mga materyales sa ibang ayos?
Maaari mong hilingin na makuha ang lahat ng nakasulat na impormasyon tungkol
sa iyong mga benepisyo ng Medi-Cal sa ibang ayos. Ang ayos ay maaaring braille,
malaking limbag, audio o data CD, o iba pang ayos upang matulungan kang
maunawaan at basahin ang mga titik o punan ang iyong pakete. Upang hilingin ito,
maaari mong:
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* Pumunta sa https://www.dhcs.ca.gov/Pages/Alternative-Formats.aspx. Sundin ang
mga tagubilin upang pumili ng ibang ayos.

* Tumawag sa 1-833-284-0040 (California Relay 711). Libre ang tawag.

* Makipag-ugnayan sa iyong opisina ng Medi-Cal sa county. Maaari mong
mahanap ang impormasyon ng opisina ng iyong lokal na county na Medi-Cal
sa dhcs.ca.gov/COL.

15. Saan ako maaaring matuto nang higit pa o makakakuha ng tulong?

+ Tawagan ang DHCS Medi-Cal Helpline sa 1-800-541-5555, Lunes — Biyernes,
8 am hanggang 5 pm, maliban sa mga pambansang walang pasok. Libre
ang tawag.

+ Tawagan ang Opisina ng DHCS Ombudsman sa 1-888-452-8609, Lunes —
Biyernes, 8 am hanggang 5 pm, maliban sa mga pambansang walang pasok.
Libre ang tawag. Matutulungan ka ng Opisina ng Ombudsman sa
pinamamahalaang pangangalaga.

+ Tawagan o bisitahin ang iyong lokal na opisina ng Medi-Cal ng county. Bisitahin
ang www.DHCS.ca.gov/services/medi-cal/Pages/CountyOffices.aspx para
maghanap ng opisinang malapit sa iyo.

+ Matuto ng higit pa sa DHCS na website sa
www.DHCS.ca.gov/MediCal/Pages/changes.aspx.

* Mag-email sa ImmigrationPolicy@dhcs.ca.gov.

16. Saan ako makakakuha ng karagdagang impormasyon kung paano
nakakaapekto ang aking katayuan sa imigrasyon sa aking Medi-Cal?
Ang DHCS at mga opisina ng Medi-Cal ng county ay hindi makakasagot sa mga
tanong na may kaugnayan sa katayuan sa imigrasyon o pampublikong singil. Kung
mayroon kang mga tanong tungkol sa iyong katayuan sa imigrasyon at mga
benepisyo ng Medi-Cal, makipag-usap sa isang kwalipikadong abogado
sa imigrasyon.

Pinopondohan ng The California Department of Social Services (CDSS) ang mga
kwalipikadong nonprofit na mga organisasyon upang magbigay ng mga serbisyo sa
mga imgirante na nakatira sa California. Ang isang listahan ng mga organisasyon
ay makukuha sa https://bit.ly/immigration-service-contractors.

Para sa impormasyon sa imigrasyon at mga mapagkukunan, pumunta sa
California’s Immigrant Guide sa https://immigrantquide.ca.gov/.

TUpang malaman ang tungkol sa pampublikong singil, tingnan ang California
Health and Human Services Agency Public Charge Guide sa
https://www.chhs.ca.gov/blog/2022/10/19/jointstatement-from-calhhs-leaders-on-
new-public-charge-regulation/.
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16.

« nsluiidinau DHCS Ombudsman 17 1-888-452-8609 fusuns - fudns nan
8.00 - 17.00 u. sarfutungstindngns sldws dninenu Ombudsman
anunsnTuvinuisasmMsguaguAMwLuuinsInnsle

«  Tuswdaluiidnineu Medi-Cal saswmanamaluiniizosinu Houws
www.DHCS.ca.gov/services/medi-cal/Pages/CountyOffices.aspx
WaAumainaulndvinu

«  BoufiiudiuAasduiulest DHCS 67
www.DHCS.ca.gov/MediCal/Pages/changes.aspx.

«  #wdwaludi ImmigrationPolicy@dhcs.ca.gov

suasmndoyaiudniasnduan usnsinuaugiuvosinainasio Medi-Cal
vosdiuldotinls?

dinau DHCS waz Medi-Cal
YaawmANUMallaNsanour auATTasAUa UM s Aug unioMszansTaus e
wmavnuidauiAduamusmstoiugunazdnsus:lvani Medi-Cal wosvinu
TusanwaasfunusamusumMsssfuguifinmanvfimanzan

California Department of Social Services (CDSS)
fnassRunuliruasdnslduanavnd lsiidaaantfimvanzanisliusnmsungonswiiondoas Tu
California mudoasdnsanunsngleii https://bit.ly/immigration-service-contractors.

U

dAwsudoyauausnennaifsnAunsiedugiu Tusaludiddegihufuguveas California i

https://immigrantguide.ca.gov/.

windasmsisuusiAsndumszansisn: lusagefionszansisaizwes California Health and
Human Services Agency g
https://www.chhs.ca.gov/blog/2022/10/19/jointstatement-from-calhhs-leaders-on-
new-public-charge-regulation/.
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BaxnuBi HOBMHU NPO Balle cTpaxyBaHHA 3a nporpamoto Medi-Cal
LLlaHoBHMI yyacHuKy nporpamu Medi-Cal!

Bawe ctpaxyBaHHsa Medi-Cal 3MiHIOETbCSA Yepe3 HOBUIM 3akoH wTtaTty California.
MouunHaroum 3 1 nunHA 2026 p. Bawwe cTpaxyBaHHsA3a nporpamoto Medi-Cal GinbLue He
BKIKOYATMME CTOMATONOrIYHI NOCIYrK, OKPiM eKCTpeHux Bunaakis. Konm ctomaTonorivHi
nocnyrm 6yayTe BUNy4YeHi, Bawe ctpaxyBaHHsa Medi-Cal 6yge HasuBatmuca Medi-Cal 3i
3MeHLweHnm obcarom. MoBHuM obcar Medi-Cal 6e3 ctromatonoriyHux nocnyr
noKpuBae BCi Ti XX nocnyru, ki BU macTe 3apas, 3a BAHATKOM CTOMaTOSOriYHUX
nocnyr. Bawa BignosigHiCTb BMMOram Ha yyacTtb y nporpami He nepepvBaTMMeTbCS.
Bwu 36epiratumete Medi-Cal 3i 3meHMweHnm ob6csirom, Aokm 36epiratnmeTte
BiANOBIOHICTb BMMOram Ha yyacTtb y nporpami Medi-Cal.

LLlo MeHi NoTpiGHO 3HaTKU B HaNMGNWX4i micaui?

e By mMoxeTe NpoaoBXyBaT KOPUCTYBATUCA CTOMATOSOTNYHMMK Nocnyramu 4o
1 nunnHa 2026 p.

e AKLIO BM OTpMMAaETE NOLUTOK nakeT ansa noHosneHHs Medi-Cal, 3anoBHiTb noro
Ta NOBEPHITb, Wob 36epertu cBoe ctpaxyBaHHsa Medi-Cal.

¢ Bun moxeTe npogoBxyBaTun Kopuctysatucsa nporpamoto Medi-Cal 3i 3MeHLeHnM
obcsarom, akwo Bu He BTpadaete Medi-Cal 6inbLie Hix, Ha Tpu Micsui.

MoBHUM obecar Medi-Cal 6e3 ctomaTonoriyHmx nocnyr NOKpMBae Ui Ta iHLWi Nocnyrn:

e Megnyna gponomora

e Jlikun, Aki npusHayae nikap

e CneuianizoBaHun gornsag,

e [locnyrn 3 0XopoHM NCUXIYHOIO 340POB'S

e [lnaHyBaHHSA ciM'I Ta OXOpOHa MaTepUHCTBA

e HesigknagHa gonomora (BKAOYaKym HEBIAKNAAHY CTOMATOSOrYHY JONOMOTry)
e AHanisn, ki npusHayae nikap

California Department of Health Care Services State of California
Medi-Cal Eligibility Division Gavin Newsom, Governor
1501 Capitol Avenue | Sacramento, CA | 95899-7413

MS 4607 | www.dhcs.ca.gov California Health and Human Services Agency




MegwyHe npunagaq
JlikyBaHHA ankorosibHOI Ta HAPKOTUYHOT 3aNEeXHOCTI
TpaHcnopTyBaHHA 00 nikapsa Ta Ang OTPUMaHHSA peuenTis

[omawHin gornag ta niaTpumMka, siki LONOMOXYTb YHUKHYTU AOrnsay B
cTavuioHapHUX 3aknagax

Hornag 3a 3opom (okynsapwm)
CnyxoBi anapatu
Hornsag 3a Horamm

AKLLO BM BariTHI, Balla BariTHICTb i 0AWH pik NicnsinonioroBoro nepiogy dyayTb
nokpmsatucsa nporpamoto Medi-Cal. lNMpoTarom Lboro yacy Bu BignosigatumeTte
Bumoram Ha Medi-Cal i3 noBHMM 06CArom, siknii BKIKOYaTMMe CTOMaTOMOrivHi nocnyru.

Bu moxeTe aisHaTuca G6inble npo nporpamy Medi-Cal y BignoBiasax Ha nowmpeHi
3anuTtaHHA (FAQ), siki AoparoTbCA A0 LbOro nucTa.

Akwo

Asikyto,

BU Xo4yeTe oTpumaTtu binbLue iHpopmauii abo gonomory:

TenedoHynte Ha rapsyy niHito DHCS Medi-Cal 3a Homepom 1-800-541-5555 3
noHeginka no n'atHuyto 3 8:00 go 17:00, kpim aepkaBHUX CBAT. [13BIHOK
OE3KOLUTOBHUMN.

TenedoHynte go DHCS Ombudsman Office 3a Homepom 1-888-452-8609 3
noHeginka no n'atHuyto 3 8:00 go 17:00, kpim aepkaBHUX CBAT. [13BIHOK
6eskowToBHUN. Ochic Ombudsman Mmoxe JONOMOrT! Bam 3 BallMM MeANYHUM
nnaHom Medi-Cal.

[iszHanTtecs binbwe Ha Beb-canti DHCS 3a agpecmoto www.DHCS.ca.gov/
Medi-Cal/Pages/changes.aspx.

EnektpoHHa agpeca ImmigrationPolicy@dhcs.ca.gov.

Biosigante www.DHCS.ca.gov/services/medi-cal/Pages/CountyOffices.aspx,
o6 3HanTK ochic BaLLOro oKpyry.

Department of Health Care Services
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1.

YacrTi 3anutaHHsa (FAQ)
MNMpo 3miHn B nporpami Medi-Cal ansa kanicpopHinuiB 6e3
3a[0BifIbHOro iMMirpauinHoro craTtycy

Yu A Bce we nignagato nig aito nporpamu Medi-Cal?
Tak. Bu Bce we maete Medi-Cal i moxxeTe NnpoaoBXKyBaTn KOPUCTyBaTUCS
CBOIMU Nifnlbramu.

Lo 3miHoeTbCA y Medi-Cal?

MoynHatoum 3 1 civHa 2026 p., HoBi 3asBHUKN Medi-Cal, akum BunosHunoca 19
pokiB i BinbLue, SKi He € BariTHUMM i He MaloTb IMMIrpaLUiMHOro cTaTycy, LWo
BianoBigae Bumoram Ha ydacTtb nporpami Medi-Cal i3 noBHUM obcsirom,
BigNoBiAaTUMYTb BMMOram Ha y4yacTb y nporpami Medi-Cal i3 o6mexeHnm
ob6carom. Medi-Cal i3 obmexeHnm 06Ccarom nokprBae NOCyrn HeBiAKNagHOI
A0MoMoru Ta nocnyrun, NoB's3aHi 3 BariTHICTIO.

MounHatoun 3 1 nunHa 2026 p, Medi-Cal 6inbLwe He nokpuBaTMe CTOMAaTONONIYHI
nocnyru (3a BUHATKOM €KCTPEHUX CUTyauin) ons KaniopHinuis Bikom Big 19 pokiB i
cTapLue, siki He MaloTb 3a40BINbLHOrO iIMMirpadinHoro cratycy. Lle ctpaxyBaHHs
Ha3nBaeTbcst Medi-Cal i3 noBHMM ob6csarom 6e3 cromatonoriyHuMx nocnyr. Bu
MOXeTe NMPOAOBXYBaTN KOPUCTYBATMUCA CTOMATOMNONYHUMK Nocryramu 4o TUx nip,
NoKn He BiabyaeTbca usa 3aMiHa.

Hosi 3aaBHukn nporpamu Medi-Cal, siki He gocarnu 19 pokiB i noganu 3asBy Ha
y4yacTb y nporpami 1 ciyHsa 2026 p. abo nisHiwe, 36epiratoTb BiANOBIAHICTL BUMOram
Ha y4yacTb y noBHuI nporpami Medi-Cal i3 noBH1UMm ob6csrom.

Aki nocnyrn nokpuBarTbea Medi-Cal i3 noBHMM obcsirom 6e3
CTOMAaTOSOriYHMX nocnyr?

MoBHa nporpama Medi-Cal 6e3 ctomaTonoriyHnMX Nocnyr NoKpuBae BCi HEOOXiAHI 3
MeONYHOT TOYKM 30pY NOCMYru, OKpiM cTomaTtonoriyHux. MNoBHuM naket 6e3
CTOMAaTONOrii BKMAOYAE HACTYMNHI Nocnyrn Ta 6arato iHLWOoro:

*  Megunyna gonomora
+ Jlikn, aki npuaHa4vae nikap
* CneuianizoBaHunn gornag
* [locnyrn 3 OXOPOHU MNCUXIYHOIO 340POB'SA
* [lnaHyBaHHA CiM'l Ta OXOpPOHa MaTepuHCTBa
» HesigknagHa gonomora (BKtoYaroum HeBigknagHy CToMaTtororiyHy 4onoMory)
* AHanisu, ki npusHadae nikap
*  MeawnyHe npunagasa
» JlikyBaHHS ankorosibHOI Ta HAPKOTUYHOI 3aNEeXHOCTI
« TpaHcnopTyBaHHS O Nikaps Ans oTpUMaHHS peuenTis
« [lomawHin gornag ta nigTpuMka, siki LONOMOXYTb YHUKHYTU AOrNsay B
cTauioHapHMX 3aknagax
« [ornsag 3a 30pom (OKynsipu)
« CnyxoBi anapatu
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» [ornspg 3a Horamm

£AKLL0 BK BariTHI, Balla BariTHICTb | 12-MicssuHMI nicnanonorosui nepiog 6yaytb
nokpusaTtucsa nporpamoto Medi-Cal. lNMpoTdarom Lporo 4acy Bu BignosigatumeTe
Bumoram Ha Medi-Cal i3 noBHUM 06CArom, sk BKNtoYaTMMe CTOMaTosorivHi Nocnyru.

MounHaroum 3 1 nunHAa 2026 p., cTomatonorivyHi nocnyru Ginbue He
HaJaBaTUMYTbCH MOBHOMITHIM y4acHMKam BikoM 19 pokiB i cTaplue, AKi He €
BariTHUMM Ta He MaloTb 3aA0BINLHOMO iIMMIrpauinHoro cratycy. CTomMaTonorivHi
nocnyru 3anuwaTMMyTbCs AOCTYNHUMM Y HAA3BMYANHNX CUTYaUiSX Ta ANs HaOaHHSA
A0MNOMOrun, NOB'A3aHOI 3 HaA3BUYaNHOK CUTYaUI€Elo.

Bu moxeTe npogoBXyBaTh KOPUCTYBATUCS iAeHTUDIKALINHOK KapTKOK OTpMMyBada
ninebr (Benefits Identification Car, BIC), aky B1 Bxe maeTte, i 36epertn obpaHoro
nikaps (nikapis).

o6 gisHaTtucs Ginbwe npo ninern Medi-Cal, BigBigante Beb-cant
https://bit.ly/medi-cal-ehb-benefits.

Aki nocnyrn nokpuBae nporpama Medi-Cal 3 o6mexeHum o6carom?

Medi-Cal 3 obmexeHnm 06Ccarom NnokpmBae Nocnyru, NOB'si3aHi 3 HEBIAKNAAHO
[O0MOMOrot0, a TaKoX NOCNyrn, NoB'A3aHi 3 BariTHICTIO, Taki SK 4ONOSIOroBUiA fornsaa,
nonoruy, po3poaXXeHHs Ta nicnanonorosuin gornsag. Ciogn TakoX BXOAATb NOCNyrn
AOBroTpmMBanoro gornaay.

Y meHe Bxe € Medi-Cal. Y4 noTpibHO MeHi BXXnBaTn AKMXOCb 3aXOAiB

npsiMo 3apas?

Hi. Bawi ninbru 3a nporpamoto Medi-Cal TpuBatnmyTb 40K/ BM Bignosigaete
BMMOram. FAKLLO BN OTPMMaETe NOLWITOO NakeT Ansa noHosneHHs Medi-Cal,
3anoBHITb MOro Ta HagiWniTb 40 BCTAHOBMEHOro TepMiHy. Bu moxeTe 3BepHyTUCA
3a 4ONomMoror Ao okpyxHoro odicy Medi-Cal. BignoBiganTte Ha BCi 3anuTu okpyry,
wob He BTpatmTK ninbrn Medi-Cal.

51 nopgaB (nogana) 3asBy y 2025 p., i Mosi cnpaBa Aoci Ha po3rnsaai.

Yu BignoBigaTumy s BUMoram Ha yvactb y nporpami Medi-Cal, skwo ii
po3rnag 3akiHuuTbea nicna 1 civyva 2026 p.?

Tak. Ockinbku Bawwa 3asBa 6yna otpumara go 1 ciyHga 2026 p., AKWwo Bu
Bignosigaete Bumoram Medi-Cal, He3anexHo Bif BaLoro iMmirpauiiHoro crartycy,
Bn otpumaete Medi-Cal i3 noBHUM 06CArom, NOYMHaKOUM 3 MicAUd, B SKOMY MU
oTpuUManu BaLly 3asBy.

A nopas (nopgana) 3aaBy nicna 1 ciyHa 2026 p. i Bignosigaro BMMoram Ha
nporpamy Medi-Cal 3 o6mexeHUM ob6csarom. Ak 1 MOXY OTpUMaTU NpPaBo Ha
nporpamy Medi-Cal 3 noBHumMm o6csarom?

Bu moxete otpumatn Medi-Cal 3 noBHMM 06cArom, sIKLLO HagacTe NigTBEPoKEHHS
rpomagaHcTea U.S. abo 3a40BiNbLHOro iMmirpauinHoro cratycy. AKLWo y salomy
iMMirpauiiHomy cTaTyci Bigbynmcsa 3aMiHK, NOBIAOMTE NPO LE B OKPYXHUIN oddic
Medi-Cal, wo6 nepeBipuTh, Y1 MaeTe BM NpaBo Ha AOO4ATKOBI NiNbrn.
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8. UYn noTpiGHO MeHi BXMBaTU AKNXOCb 3axoAiB, KONM CTOMaTONOrivyHi nocnyru
OyayTb nikBigoBaHi?
Hi, Bam He noTpibHO BXMBATW XOOHMX 3aXOAiB.

9. f BariTHa i noTpeGyro meguyHoi gonomoru. Yn 6yae mos BariTHiCTb
nokpuBatuca Medi-Cal i3 noBHUM ob6csAairom 6e3 ctomaTosnoriyHux nocnyr abo
obmexeHum obecsirom?

Bawa BariTHiCTb i oguH pik nicnanonoroBoro nepiogy 6yayTe nokpueaTucs
nporpamoto Medi-Cal. MpoTsrom LbOro Yacy Bu BignosigaTuMeTe BUMOram Ha
Medi-Cal i3 noBHMM 0B6cArom, Skun BknNroYaTnme ctomaTonorivyHi nocnyru. Nicns
3aKiHYeHHs nicnaAnosIoroBoro nepiogy BM nporaete NOBTOPHY OLHKY, i SKLLO BU
36epexeTe BignoBigHicTb BuMoram Ha Medi-Cal, Bu noBepHeTecsa oo Medi-Cal i3
noBHMM obcsarom 6e3 ctomaTonoriyHmMx nocnyr abo obmexeHoro obesary Medi-Cal,
sK ue 6yno oo BariTHOCTI.

10. Lo s MoxXy 3poouTK, WOO 3ab6e3neunTn 36epexeHHs CBOro
cTpaxyBaHHA Medi-Cal?
AKwo B oTpuManu nowTor naket ans noHoeneHHa Medi-Cal, 3anoBHiTb 1oro Ta
HagiWnNiTb 4O BCTAHOBMEHOIO TEPMIHY, W06 HE BTPATUTN CTpaxyBaHHS.
Bignosigante Ha BCi 3anuTun okpyry, wob Bawi ninbrn 3a Medi-Cal npogosxyBanu
[isTn 6e3 nepepuBaHHs. Bn moxeTe 3atenedoHyBaTtn abo BigBigatv BaLu
oKpYyHuUn odpic Medi-Cal, wo6 noroBop1TK 3 NpaLiBHUKOM, KW Bignosigae 3a
nepesipKy BigNOBIAHOCTI BUMOram Ha y4acTb y rnporpami. Bu moxeTte 3antn Ha cant
BenefitsCal (www.BenefitsCal.org) i ctBopuTtn obnikoBuin 3anuc, wob BigcTexysaTn
cBoe nokputTH 3a Medi-Cal Ta iHWnMK nporpamamMmn gep>xaBHOi AONOMOIM OKPYTY,
Ha SKi BU noganu 3asBy.

11.4kwo s BTpayy ctpaxyBaHHA Medi-Cal i noaam 3asBy 3HOBY, UM
BignoBigaTtumMy 1 Bumoram nuwe Ha Medi-Cal i3 o6mexeHum obcarom?
Axwo Bn npunuHuTe yyacTtb y nporpami Medi-Cal, y Bac 6yae TpumicsyHum
NiNbroBUN nNepiog 3 0CTaHHbLOI A4aTu, 3a3HadyeHol y BawoMy [oBigoMMneHHi Npo Aito,
wob 3HoBYy cTaTn yyacHukom nporpamu Medi-Cal i3 noBHum obcsrom 6e3
CTOMAaTOSOrYHOro 06CNyroByBaHHsS.

Minerosun nepiof - ue Tpym MicAaui Nicna NPUNNMHEHHS MOKPUTTS 3@ NPOrpamoro
Medi-Cal. Akwo npoTarom Lboro 4acy Bu 3BepHeTeCS 40 OKPY>XHOro odicy

Cal i BignosigatumeTe BUMoram Ha y4yactb y Medi-Cal, Bac 6yge nepesapaxoBaHo
Ha nporpamy Medi-Cal i3 noBHMM 06csirom 6e3 cTOMaToNOriYHUX MOCIYT.

Hanpwuknag, Bn otpumanu «[l1oBigoMneHHa Npo Aito» Wwoa0 NpUnuHeHHA
cTpaxyBaHHs 3a nporpamoto Medi-Cal 3 1 cepnHg 2026 p. lNinerosun nepioa gae
BaM TpM Micaui Ans Toro, Wwob 3HoBY cTaTu y4acHUMKOM NoBHOI nporpamu Medi-Cal
6e3 cToMaTomNorivYHOI CTPaxoBKK. Y LbOMY NPUKNai y Bac € Yac A0 KiHUS XXOBTHSA
2026 poky, Wwob 3HoBy cTaTn ydyacHukom nporpamu Medi-Cal i3 noBHUM o6carom
6e3 cToMaTonoriYHMX NOCNYT.

Axwio Bawe ctpaxyBaHHA Medi-Cal npunuHeHo, Bam cnig sskomora wBuaLue
3BEpHYTUCA OO0 OKpyxHoro odpicy Medi-Cal. NpauiBHMK OKpyry, SKuin BignoBigae 3a
nepesipKy BigNOBIAHOCTI BMMOram Ha y4acTb Yy nporpami, po3noBiCTb BaM,
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12.

13.

14.

LLIO NOTPIBHO ANs BiAHOBMNEHHA Baworo ctpaxyBaHHs Medi-Cal. Bignosigante Ha BCi
3anuTn oKpyry, Wwob 3abesneunty, Wo Bawwe crpaxyBaHHsa Medi-Cal BigHOBNEHO i
NPoJoBXYeE AiATN 6e3 nepepuBaHHs. AKLLO BU He 3apeecTpyeTeCh 40 KiHUSA
NiNbroBoro nepioay, B NOBMHHI nogaTu NOBTOpPHY 3asBy Ha Medi-Cal. Bu
BignosigatumeTe Bumoram nuvwe Ha Medi-Cal i3 obmexxeHnum obcsarom.

Yu noTpidbHO MeHi oGupaT HOBOro NocTavarnbHUKa MegUYHUX NOCHYT, KOnu
nporpama Medi-Cal nepexoauTb Ha cTpaxyBaHHA i3 NTOBHUM obcsirom 6e3
CTOMAaTOSOriYHMX nocnyr?

O6paHun Bamu nocTavyanbHMKa MEANYHUX NOCAYr HE 3MIHUTLCS. SAKLWO BN BXe
obpanu noctavasnbHUKa MeandHMX Nocnyr, Bam He NoTpibHo obupatu HoBoro. Bu
MOXeTe NMPoAOoBXYyBaTN OTPMMYBATK NOCAYr Big 06paHOro nocrayanbHUKa.

AKLLO BM NPUNUHUTE yYacTb Y Nporpami Ta He 3apeecTpyeTech NPOTAroM NiNbroBoro
nepioay, Bac dyae BUKNIOYEHO 3 NNaHy MeauMyHoro ctpaxyBaHHs Medi-Cal.

Ko y Bac € 3anNMTaHHA WOAO BaLIOro niaHy MeauyHoro cTtpaxyBaHHA Ta
BMOGOpYy nikaps, TenedoHynte o cnyxbu Medi-Cal Health Care Options 3
noHeginka no n'atHuuto 3 8:00 go 18:00 3a Homepom 1-800-430-4263 (KopucTyBaym
TTY TenedoHytoTb 3a Homepom 1-800-430-7077 abo 711). Bu Takox moxeTe
3anTtn Ha Beb-cant Medi-Cal Health Care Options 3a agpecoto
https://www.healthcareoptions.dhcs.ca.gov.

Lo pobuTtK, AKWO MeHi noTpibHa gonomora iHWOoK MOBOK?

Akwo Bam noTpibHa gonomMora iHLWOK MOBOK, OKPIM aHIMiNCbKOI, BU MOXeTe
3atenedoHyBaTu 40 BaLLOro okpyxHoro ogicy Medi-Cal 3a gornomorot. Bu Takox
MOXEeTe 3BEePHYTUCS NO 4ONOMOry 3a OAHMM 3 HAaCTYyNMHUX HOMEPIB:

» CromaronoriyHi nocnyrm - 1-800-322-6384 (TTY 1-800-735-2922)

* [locnyrn 3 oxopoHu ncuxivyHoro 3gopos's - 1-800-896-4042
(TTY 1-800-896-2512).

» Tlocnyrn gonomoru nNpu po3nagax, NoB'a3aHnX i3 BXXMBAHHSAM NCUXOAKTUBHMUX
peyoBuH - 1-800-879-2772 (TTY 711)

» [loBrocTtpokoBi nocnyru Ta nigrpumka - 1-916-552-9105 (TTY (800)430-7077)

» Fee-for-Service abo 3aranbHi nuTaHHa ana 6eHedidiapis - 1-800-541-5555
(TTY 1-800-430-7077)

Lo pobuTK, AKWO MeHi NOoTpiOHi maTepianu B iHWoMy copmarTi?

Bu moxeTe nonpocuTtn oTpumaTti BCO NMCbMOBY iHGPOpMaLito Npo BaLli Nifibru 3a
nporpamoto Medi-Cal B iHWoMmy hopmarTi. Lile moxe 6yTu wpudT bpanng, sBenvkui
WwpundT, aygiosanuc abo CD 3 gaHumun, abo iHWKiA bopmart, SKuiA 4ONOMOXe BaM
3p0O3yMiTW i npouYnTaT NMCTn abo 3anoBHUTKU Baww nakeT. LLlo6 nonpocuTn npo ue,
BU MOXeTe:

* [lepenTn 3a nocunaHHAaM https://www.dhcs.ca.gov/Pages/Alternative-Formats.aspx.
[oTpumyinTech iHCTPYKUIR, Wwob Bubpatu iHwWun dopmar.

* TenedoHynte 1-833-284-0040 (California penenna cnyxba 711).
[13BiHOK OE3KOLUTOBHUA.
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» 3BepHiTbCA 40 BaLLOro okpyxHoro ogicy Medi-Cal. IHdphopmauito npo ocpic
Medi-Cal y Bawiomy okpysi MoxHa 3HanTh Ha canTi dhcs.ca.qov/COL.

15. [le 71 MoXy Api3HaTucA binbLe abo oTpumaTu gonomory?

16.

+ TenedoHynte Ha rapsady niHito DHCS Medi-Cal 3a Homepom 1-800-541-5555 3
noHeainka no n'atHmyto 3 8:00 go 17:00, kpim aepxxaBHUX CBAT. [13BiHOK
0Ee3KOLLTOBHUNA.

+ TenedgoHynTte 0o odicy Ombudsman 3a Homepom 1-888-452-8609 3 noHeinka
no n'atHuyto 3 8:00 oo 17:00, kpim aepxxaBHMX CBAT [13BiHOK Be3koLToBHUA. Odic
Ombudsman moxe JOoMoMOrTM Bam 3 peryriboBaHuM MeguyHUm SOrnsgoM.

+ 3atenedoHyiTe abo 3aBiTanTe 4O BALIOro MICLIEBOIO OKPYXXHOro ocpicy
Medi-Cal. Biaigante www.DHCS.ca.gov/services/medi-cal/Pages/
CountyOffices.aspx, Wwo6 3HanTn Hanbnmx4unim 4o Bac oqoic.

» [isHanTtecs b6inbwe Ha canTti DHCS https://www.dhcs.ca.gov/Medi-Cal/Pages/
changes.aspx.

» EnekTpoHHa agpeca ImmigrationPolicy@dhcs.ca.gov.

He a moxy oTpumaTu 6inbLue iHhopmadil npo Te, AAK MiN iMMirpauinHun
cTaTyc BnynMBa€e Ha Moe cTtpaxyBaHHA Medi-Cal?

DHCS Ta okpyxHi odbicn Medi-Cal He MoXyTb BignosigaTn Ha NUTaHHSA, NOB'A3aHi 3
iMMirpauinHum ctatycom abo gep>kaBHUM YTPUMaHHAM. AKLWO y Bac € NUTaHHS
o4O BaLLOro iMmirpadinHoro crartycy Ta niner Medi-Cal, 3BepHiTbCcsa 00
KBanigikoBaHOro iMmMirpauinHoro ropucra.

The California Department of Social Services (CDSS) diHaHcye kBanidikoBaHi
HeKOMepUirHi opraHisadii, aKi HagaTb NOCIyrk IMMIrpaHTaMm, WO XUBYTb Y
California. Nepenik opraHizauin gocTynHui Ha canTi https://bit.ly/immigration-
service-contractors.

[na oTpumaHH4A iHdopmauii Ta pecypcis Npo iMMirpadito BiasiganTe AOBIOHWK ANS
immirpanTiB wTtaty California Ha canTi https://immigrantguide.ca.gov/.

LLlo6 gisHaTnca npo aepxaBHe yTpuMaHHA, AnB. MNociBHUK 3 aepxaBHOroO
yTpumaHHs California Health and Human Services Agency Ha canTi
https://www.chhs.ca.gov/blog/2022/10/19/jointstatement-from-calhhs-leaders-on-
new-public-charge-regulation/.
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Tin tiec quan trong vé bao hiém Medi-Cal ctia quy vi
Kinh gri H6i vién Medi-Cal,

B&o hiém Medi-Cal ctia quy vi dang thay déi vi mét luat méi ctia California. Bat dau tir
ngay 1 thang 7 nam 2026, Medi-Cal clia quy vi sé khéng con dai tho cho cac dich vu
nha khoa, ngoai trir cac trworng hop khan cép. Khi cac dich vu nha khoa bi loai bd,
Medi-Cal clia quy vi sé dwoc goi 1a Medi-Cal cé pham vi thu hep. Medi-Cal toan phan
ciing sé dai tho tat ca cac dich vu quy vi dang cé, ngoai trtr dich vu nha khoa. Tw
cach hoi da diéu kién cta quy vi sé tiép tuc ma khong bi gian doan. Quy vi sé gilr
Medi-Cal c6 pham vi thu hep mién la quy vi van du diéu kién nhan Medi-Cal.

T6i can biét nhivng gi trong nhirng thang t&i?

e Quy vij c6 thé tiép tuc st dung dich vu nha khoa cia minh cho dén ngay 1 thang
7 nam 2026.

e Néu quy vi nhan dwoc tap théng tin qua bwu dién dé gia han Medi-Cal, hay dién
va gi lai dé& gitr Medi-Cal ctia quy vi.

e Quy vi c6 thé gitr Medi-Cal c6 pham vi han ché mién |1a quy vi khéng mét
Medi-Cal qua ba thang.

Medi-Cal toan phan khéng cé dich vu Nha Khoa bao gém céac dich vu sau va nhiéu dich
vu khac:

e Chamsocy té

e Thubc do bac si ké don

e Cham soc chuyén khoa

e Cham soéc strc khoe tinh than

e K& hoach hoa gia dinh va cham séc thai san

e Cham séc khan cép (bao gbm céc trwérng hop khan cap nha khoa)
e Xét nghiém theo chi dinh cua bac si

o Tiéplieuyté

California Department of Health Care Services State of California 4"
Medi-Cal Eligibility Division Gavin Newsom, Governor *
1501 Capitol Avenue | Sacramento, CA | 95899-7413
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Diéu tri nghién bia rwou va ma tay

Pwa dén dén bac si va 1y thubc theo toa

Cham séc va hé tro tai nha dé gidp tranh phai nhan dich vu cham sdc tai vién
dwdng lao

Cham séc nhan khoa (méat kinh)

May tr¢’ thinh

Cham séc chan

Néu quy vi dang mang thai, thai ky va thoi gian mot nam sau sinh cla quy vi sé duwoc
Medi-Cal dai tho. Trong thoi gian nay, quy vi sé du dieu kién dwoc hudng Medi-Cal toan
phan, bao gom ca dich vu nha khoa.

Quy vi c6 thé tim hiéu thém vé Medi-Cal trong phan Cau Héi Thwong Gap (FAQ) di
kém véi thw nay.

Néu quy vi mudn biét thém thdng tin hoic tro giup:

Goi dén Pudng day Tro gitp Medi-Cal ctia DHCS theo sb 1-800-541-5555, Thir
Hai dén Thir Sau, tir 8 gi®» sang dén 5 gi® chiéu, trir cac ngay & qubc gia. Cudc
goi nay duwoc mién cudc.

Goi dén DHCS Ombudsman Office theo s6 1-888-452-8609, Thir Hai dén Thir
Sau, twr 8 gio sang dén 5 gi® chiéu, trr cac ngay 1& quéc gia. Cudc goi nay dwoc
mién cwde. Van phong Ombudsman c6 thé gitp quy vi vé chwong trinh bao
hiém strc khde Medi-Cal.

Tim hiéu thém trén trang web DHCS tai www.DHCS.ca.gov/Medi-Cal/Pages/
changes.aspx.

Email ImmigrationPolicy@dhcs.ca.gov.

Truy cap www.DHCS.ca.gov/services/medi-cal/Pages/CountyOffices.aspx dé tim
van phong quan dia phwong cua quy vi.

Cam on quy vi,

Department of Health Care Services
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Nhirng Cau Héi Thwong Gap (FAQ)
Vé Nhirng Thay Déi déi véi Medi-Cal danh cho Ngwei Dan
California khéng c6 Tinh Trang Di Tra Hop Lé

1. Toi cbé con dwoc Medi-Cal dai tho khéng?
Cé. Quy vi van cé Medi-Cal va cé thé tiép tuc st dung quyén loi ctia minh.

2. Medi-Cal dang thay déi diéu gi?
Béat dau tr ngay 1 thang 1 nam 2026, nhirng ngwdi ndp don xin Medi-Cal mai twr
19 tudi tré 1én, khdng mang thai va khéng c6 tinh trang nhap cw da diéu kién tham
gia Medi-Cal toan phan sé du diéu kién tham gia Medi-Cal cé6 pham vi han ché.
Medi-Cal c6 pham vi han ché dai tho cho cac dich vu cap ctru va lién quan dén
thai ky.

Bat dau tlr ngay 1 thang 7 nam 2026, Medi-Cal sé khdng con dai tho cho céac dich
vu nha khoa, ngoai trir trong truéng hop khan cap, cho nguwoi dan California tir 19
tudi tr& 1&n ma khong c6 tinh trang di trd hop 1&. Pham vi bao hiém nay dwoc goi la
Medi-Cal toan dién ma khéng bao gém bao hiém nha khoa. Quy vij c6 thé tiép
tuc st dung dich vu nha khoa cho dén khi cé thay déi nay.

Nhing ngudi nop don xin Medi-Cal méi duéi 19 tudi va ndp don vao hoac sau
ngay 1 thang 1 nam 2026 van du diéu kién tham gia Medi-Cal toan phan.

3. Nhirng dich vu nao dwoc dai tho véi Medi-Cal toan dién nhwng khéng bao
gom bao hiém nha khoa?
Medi-Cal toan phan khéng cé dich vu nha khoa dai tho tat ca cac dich vu can thiét
vé mat y té, ngoai trr dich vu nha khoa. Bao hiém toan phan khéng c6 dich vu nha
khoa sé dai tho cac dich vu sau va nhiéu dich vu khac:

« Chamsécy té

«  Thubc do bac si ké don

* Cham soc chuyén khoa

« Cham séc strc khde tinh than

« Ké hoach hoa gia dinh va cham séc thai san

« Cham séc khan cp (bao gdm cac trworng hop khan cap nha khoa)

» Xét nghiém theo chi dinh cua bac si

- Tiéplieuy té

« Diéu tri nghién bia rwou va ma tay

« Puwa dén dén bac si dé lay thubc theo toa

« Cham séc va hb tro tai nha dé giup tranh phai nhan dich vu cham sdc tai vién
dwdng lao

« Cham s6c nhan khoa (mét kinh)

* May tro thinh

* Cham soc chan
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Néu quy vi dang mang thai, Medi-Cal sé dai tho cho thai ky va th&i gian 12 thang
sau sinh cua quy vi. Trong thoi gian nay, quy vi sé du diéu kién dwoc hwdng
Medi-Cal toan phan, bao gém ca dich vu nha khoa.

Bat dau tir ngay 1 thang 7 nam 2026, quyén loi nha khoa sé khéng con dwoc cung
cép cho cac héi vién trudng thanh tir 19 tudi tré 1én, khéng mang thai va khéng cé
tinh trang di tri hop 18. Céac dich vu nha khoa van sé& dwoc cung cp trong cac
trwérng hop khan cap va viéc cham séc lién quan dén trwdng hop khan cép.

Quy vi c6 thé tiép tuc sir dung Thé Nhan Dang Quyén Loi (Benefits Identification
Card, BIC) ma quy vi da co va gilr nguyén (cac) bac si ma quy vi da chon.

Pé tim hiéu thém vé cac quyén loi Medi-Cal, hay truy cap https://bit.ly/medi-cal-
ehb-benefits.

. Medi-Cal c6 pham vi han ché dai tho nhirng dich vu nao?

Medi-Cal c6 pham vi han ché dai tho cho céac dich vu lién quan dén truéng hop
khan cap va cac dich vu lién quan dén thai ky, chang han nhw chdm sdc tién san,
chuyén da, sinh né& va chdm séc hau san. Ngoai ra con bao gébm céac dich vu cham
soc dai han.

. T6i da c6 Medi-Cal. Toi c6 can phai thwe hién hanh déng nao ngay bay

gio khong?

Khéng. Quyén loi Medi-Cal ctia quy vi sé tiép tuc mién la quy vi van da diéu kién.
Néu quy vi nhan duoc tap thong tin qua buwu dién dé gia han Medi-Cal, hay dién
vao va givi lai cham nhat vao ngay dén han. Quy vi c6 thé goi dén van phong
Medi-Cal clia quan dé dworc tro gidp. Tra |&i tht ca cac yéu cau clia quan dé tranh
mat quyén loi Medi-Cal ctia quy vi.

. T6i da ndp don vao ndm 2025 va ho so cua toi van dang che xtr ly. Toi ¢6 du diéu
kién v&i Medi-Cal néu ho so dwoc xtr ly sau ngay 1 thang 1 nam 2026 khéng?

Cé. Vi don dang ky cha quy vi da dwoc nhan trwdc ngay 1 thang 1 ndm 2026, néu
quy vi du diéu kién tham gia Medi-Cal, bat ké tinh trang di tri cGa quy vi, quy vi s&
nhan dwoc Medi-Cal toan phan bat dau tlr thang chung téi nhan dwoc don dang ky
cua quy Vvi.

. T6i da nép don sau ngay 1 thang 1 nam 2026 va da diéu kién tham gia
chwong trinh Medi-Cal cé6 pham vi han ché. Lam thé nao toi c6 thé du diéu
kién tham gia chwong trinh Medi-Cal toan phan?

Quy vi c6 thé nhan dwoc Medi-Cal toan phan néu quy vi cung cap bang chirng vé
quyén cdng dan Hoa Ky hoéc tinh trang di trd hop 1&. Néu c6 thay dbi vé tinh trang
di trd cGia quy vi, hdy bao v&i van phong Medi-Cal clia quan dé kiém tra xem quy vi
c6 du diéu kién nhan thém quyén loi hay khang.

. Téi c6 can phai thwec hién hanh déng nao khi dich vu nha khoa bi loai bé khéng?
Khéng. Quy vi khdng can phai thuc hién bat ky hanh déng nao.
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9.

T6i dang mang thai va can dwoc cham séc sirc khée. Liéu thai ky cua téi cé
dwoc dai tho theo bao hiém toan phan khéng cé dich vu Nha Khoa hoic bao
hiém Medi-Cal c6 pham vi han ché khéng?

Medi-Cal sé dai tho cho thai ky va thoi gian mdt nam sau sinh cda quy vi. Trong
thdi gian nay, quy vi sé da diéu kién duwoc hwdng Medi-Cal toan phan, bao gém ca
dich vu nha khoa. Sau khi thei ky hau san két thuc, quy vi sé dwoc danh gia lai va
néu van du diéu kién tham gia Medi-Cal, quy vi s& dwoc hwédng bao hiém toan
phan khéng cé dich vu Nha Khoa hodc bdo hiém Medi-Cal c6 pham vi han ché nhuw
trwd'c khi mang thai.

10.T6i c6 thé lam gi dé dam bao t6i c6 thé gir dwoc Medi-Cal?

11.

12.

Néu quy vi nhan dwoc tap théng tin qua bwu dién dé gia han Medi-Cal, hay dién
vao va gl lai cham nhét vao ngay dén han dé tranh méat bao hiém. Tra |oi tat ca
cac yéu cau clia quan dé ddm bao Medi-Cal ctia quy vi tiép tuc ma khong bj gian
doan. Quy vi cé thé goi dién hodc dén van phong Medi-Cal clia quan dé néi chuyén
v&i nhan vién phu trach diéu kién tham gia ctia quan. Quy vi cé thé truy cap va tao
tai khoan trén BenefitsCal (www.BenefitsCal.org) dé theo déi Medi-Cal va cac
chwong trinh hé tro céng cdng khac clia quan ma quy vi da dang ky.

Néu téi mat bao hiém Medi-Cal va ndp don lai, téi cé chi da diéu kién dwoc
hwéng Medi-Cal c6 pham vi han ché khéong?

Néu quy vi ngirng tham gia Medi-Cal, quy vi s& cé Thoi Gian An Han ba thang ké
tr ngay du diéu kién cudi cing dwoc ghi trén Théng Bao Quyét Dinh ctia quy vi,
dé ghi danh lai vao chwong trinh Medi-Cal toan phan khéng cé dich vu Nha Khoa.

Theéi Gian An Han la ba thang sau khi quy vi ngirng tham gia Medi-Cal. Néu quy vi
lién hé véi van phong Medi-Cal ctia quan trong thdi gian nay va da diéu kién tham
gia Medi-Cal, quy vi sé dwoc ghi danh lai vao chwong trinh Medi-Cal toan phan
khéng c6 dich vu Nha Khoa.

Vi du, quy vi nhan dwoc Théng Bao Quyét Binh néu rd quy vi sé khéng con dwoc
hwédng Medi-Cal vao ngay 1 thang 8 nam 2026. Théi Gian An Han cho quy vi ba
thang dé ghi danh lai chwong trinh Medi-Cal toan phan khéng cé dich vu Nha
Khoa. Trong vi du nay, quy vi cé th&i gian dén hét thang 10 nam 2026 dé ghi danh
lai chwong trinh Medi-Cal toan phan khéng cé dich vu Nha Khoa.

Néu Medi-Cal clia quy vi bi ngtrng, quy vi nén lién hé véi van phong Medi-Cal cla
quan quy vi cang s&m cang tét Nhan vién phu trach diéu kién tham gia cGa quan
sé cho quy VI biét nhirng gi can thiét dé kich hoat lai Medi-Cal cGa quy vi. Tra |&i tat
ca cac yéu cau cla quan dé dam bao Medi-Cal clia quy vi dwoc kich hoat lai va
tiép tuc ma khoéng bi gian doan. Néu quy vi khéng ghi danh lai cham nhét vao cudi
Thoi Gian An Han, quy vi phai nép don xin Medi-Cal lai. Quy vi s& chi du diéu kién
tham gia Medi-Cal cé pham vi han ché.

To6i c6 can phai chon nha cung cap dich vu chdm séc strc khde méi khi Medi-Cal
chuyén sang bao hiém toan phan khéng c6 bao hiém nha khoa khéng?

Sé khoéng ¢ thay dbi nao dbi véi nha cung cép dich vu cham séc stre khde ma quy
vi da chon. Néu quy vi da chon mét nha cung cép dich vu chdm séc strc khde, quy
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13.

14.

15.

vi khéng can phai chon mét nha cung cap ma&i. Quy vi co thé tiép tuc nhan dich vu
tr nha cung cap ma quy vi da chon.

Néu quy vi bi ngtrng tham gia va khéng ghi danh Ia}i trong Thoi Gian An Han, quy vi
sé bi hily ghi danh khéi chuong trinh bao hiém y té Medi-Cal ctia minh.

Néu quy vi cé thdc mac vé chwong trinh cham séc strc khéde va lwa chon nha
cung cap, hay goi dén Medi-Cal Health Care Options (Lwa Chon Cham Séc Stre
Khée Medi-Cal), Thir Hai dén Thir Sau, 8 gid sang dén 6 gi® chiéu theo sb
1-800-430-4263 (Ngwoi dung TTY goi 1-800-430-7077 hoac 711). Quy vi cling cé
thé truy cap trang web Medi-Cal Health Care Options tai
https://www.healthcareoptions.dhcs.ca.gov.

Néu téi can sw tror giup bang ngén ngir khac thi sao?

Néu quy vi can sy tro gilip bang ngdn ngir khac ngoai tiéng Anh, quy vi cé thé goi
dén van phong Medi-Cal clia quan dé dwoc hd tro. Quy vi ciing cé thé goi dén mot
trong nhirng sé sau dé dwoc tro gilp:

» Dich vu Nha khoa — 1-800-322-6384 (TTY 1-800-735-2922)

+ Dich vu Strc khde Tinh than — 1-800-896-4042 (TTY 1-800-896-2512)

+  Dich vu Biéu tri Réi loan do S dung Chat Gay nghién — 1-800-879-2772 (TTY 711)

+ Dich vy va Hb tro Dai han — 1-916-552-9105 (TTY (800)430-7077)

« Cau hdi vé Fee-for-Service vu hodc Cau hdi Chung vé Ngwdi Thu hwéng —
1-800-541-5555 (TTY 1-800-430-7077)

Néu téi can tai liéu & dinh dang khac thi sao?

Quy vi c6 thé yéu cau nhan tat ca théng tin bang van ban vé quyén loi Medi-Cal
cta minh theo mét dinh dang khac. Binh dang cé thé 1a ch ndi Braille, ban in c&
chi¥ Ién, dia CD am thanh hodc di liéu hodc mét sé dinh dang khac dé gitp quy vi
hiéu va doc thw hodc dién tap tai liéu ctia minh. Dé yéu cau diéu nay, quy vi co thé:

* Truy cap https://www.dhcs.ca.gov/Pages/Alternative-Formats.aspx. Lam theo huéng
dan dé chon dinh dang khac.

+  Goi 1-833-284-0040 (Tiép am California 711). Cudc goi nay dwgc mién cudc.

« Lién hé vé&i van phong Medi-Cal cia quan quy vi. Quy vi cé thé tim théng tin vé
van phong Medi-Cal cia quan dia phwong tai dhcs.ca.gov/COL.

T6i c6 thé tim hiéu thém hoac nhan tro giup & dau?

+ Goi dén Buong day Tro giup Medi-Cal cia DHCS theo s6 1-800-541-5555,
Thr Hai dén Thir Sau, 8 gi®» sang dén 5 gi® chiéu, trir cac ngay 1& quéc gia.
Cudc goi nay dwoc mién cudce.

+  Goi dén Van phong DHCS Ombudsman theo sb 1-888-452-8609, Thir Hai dén
Thr S4u, 8 gi&r sang dén 5 gi® chiéu, trir cac ngay |1& quéc gia. Cudc goi nay
dwoc mién cuwdce. Van phong Ombudsman cé thé gidp quy vi quan ly dich vu
cham soc co6 quan ly.

+ Goi dién hoac dén van phong Medi-Cal tai dia phwong cla quy vi. Truy cap
www.DHCS.ca.gov/services/medi-cal/Pages/CountyOffices.aspx dé tim van
phong gan quy vi.
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+  Tim hiéu thém trén trang web ctia DHCS tai
www.DHCS.ca.gov/MediCal/Pages/changes.aspx.
 Email ImmigrationPolicy@dhcs.ca.gov.

16. T6i c6 thé tim thém thong tin vé viéc tinh trang di tri cda tdi anh hwéng dén
Medi-Cal cda t6i nhw thé nao?
DHCS va céac van phong Medi-Cal ctia quan khoéng thé tra 16i cac cau hai lién quan
dén tinh trang di trd hodc ganh nang xa hoi. Néu quy vi cé thac mac vé tinh trang di
trd va quyén loi Medi-Cal, hay trao dbi véi luat sw di tra ¢o trinh do.

S& Californig Department of Spcial Services (CDSS) tai trgr cho cac t§ chtre phi lgi
nhuan da diéu kién dé& cung cép dich vu cho nhirtng ngudi nhap cw séng tai
California. Danh sach cac to chirc co tai https://bit.ly/immigration-service-contractor.

Dé biét thong tin va ngudn hé tro vé di tra, hay truy cap Hwdng dan Di tra cla
California tai https://immigrantguide.ca.gov/.

Pé tim hiéu vé ganh nang xa hdi, hdy xem Huwéng dan vé Ganh Nang Xa Héi cua
California Health and Human Services Agency tai
https://www.chhs.ca.gov/blog/2022/10/19/jointstatement-from-calhhs-leaders-on-
new-public-charge-regulation/.
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