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FINDINGS 

Finding #1: Siskiyou County did not include documentation of achievement in 

performance outcomes for Community Services and Support (CSS) in the adopted 

Fiscal Year (FY) 2023-26 Three-Year Program and Expenditure Plan (Plan). (County 

Performance Contract (6)(A)(5)(d); (Welfare and Institution Code (W&I Code) section 

5848)). 

 

Recommendation #1: The County must provide evidence of compliance for 

achievement in performance outcomes for each CSS program, specifically for the Six 

Stones Wellness Center, all Full-Service Partnership (FSP) programs, Homeless 

Outreach, and the Crisis Intervention and Response program for FY 2023-24. The 

County did provide an annual report with Prevention and Early Intervention (PEI) 

performance outcomes. 

 

SUGGESTED IMPROVEMENTS 

Suggested Improvement #1: The County did not consistently enter into an FSP 

agreement with each client served under the FSP service category, and when 

appropriate the client’s family during the chart documentation review. The County 

acknowledged this inconsistency, and had already implemented correct policies, 

procedures and training prior to the chart documentation review. DHCS recommends 

the County continue to use the implemented policies, procedures and training provided.  

 

Suggested Improvement #2: The County did not show consistent evidence of identifying 

client driven goals on the Individual Services Support Plan (ISSP), or similar document 

per Behavior Health Information Notice (BHIN) 23-068 during the chart documentation 

review. The County acknowledged this inconsistency, and had already implemented 

corrective policies, procedures, and training prior to the chart documentation review. 

DHCS recommends the County continue to use the implemented policies, procedures, 

and training provided.  
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