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Ambassador’s Meeting: 
Children’s Presumptive Eligibility 

and Newborn Gateway



Webinar Tips

2

» Please use either a computer or phone for audio connection.

» Attendees can listen to the webinar in English or Spanish with the 
WebEx translation channels. Simply click the globe icon in the 
bottom left corner to select your preferred language.

» When asking a question in the chat, please include your name and 
email address so we can follow up and include it in our FAQ sheet.

» If you experience technical difficulties, please try leaving the webinar 
and rejoining. If the problem continues, send us a message.

» For questions or comments, email:

Ambassadors@dhcs.ca.gov. 

mailto:Ambassadors@dhcs.ca.gov


Introduction

» The Department of Health Care Services will launch Children’s Presumptive 
Eligibility and the Newborn Gateway on July 1, 2024.

» These are eligibility portals that hospitals, clinics and birthing centers use 
to ensure that children get coverage as quickly as possible. 

»  Our presentation today provides background on each project



Children’s Presumptive Eligibility



CHDP Background

» The Child Health and Disability Prevention (CHDP) Program provides preventive 
health, vision, dental screens, and care coordination to children and youth under 
the age of 21 who were enrolled in Fee-For-Service Medi-Cal. 

» The CHDP Program uses the "CHDP Gateway," an automated pre-enrollment 
process to enroll eligible children into temporary coverage for up to 60 days 
while families apply for ongoing coverage. 

» This temporary coverage is also known as Presumptive Eligibility.



Children’s Presumptive Eligibility 
Background

» Senate Bill 184 (Chapter 47, Statutes of 2022) sunsets the CHDP 
Program & rebrands the CHDP Gateway as the Children’s 
Presumptive Eligibility portal 



What is Presumptive Eligibility?

» Children’s Presumptive Eligibility provides immediate temporary, full-
scope benefits for up to 60 days for those who qualify.

» Children’s Presumptive Eligibility allows certain health care providers to 
approve temporary health coverage for eligible applicants using an 
electronic application. 

» Children’s Presumptive Eligibility determinations are based on the family’s 
self-attestation of facts and no other forms of proof are required.



» Presumptive 
Eligibility providers, 
known as Qualified 
Providers (QPs), are a 
subset of Medi-Cal 
providers.

» Not all Medi-Cal 
providers are QPs

Conceptualizing Presumptive Eligibility 
Providers



Children’s Presumptive Eligibility 
Requirements

» Children’s Presumptive Eligibility retains the same eligibility criteria and 
benefits as the CHDP Gateway.

» The Children’s Presumptive Eligibility portal will continue to assign:
• Presumptive Eligibility for up 60 days or
• Deemed Infant Medi-Cal eligibility until the child’s first birthday. 

» To families, there will be no difference in the application process, coverage 
period or benefits received. 



Eligibility Criteria

» Applicants are potentially eligible to Children’s Presumptive 
Eligibility if they are:
• Under the age of 19
• A California resident
• Not receiving Medi-Cal
• Within the income limits for their household size
• Have not exceeded two PE enrollment periods in the last 12 months



Children’s Presumptive Eligibility 
Application

» The Children’s Presumptive Eligibility Pre-Enrollment Worksheet 
will be almost identical to the CHDP Gateway Application used 
today except for two edits:
• We have added “Living in California” (yes/no)

• To allow more address options, residency can only be denied of the applicant 
marks “no” to this question

• We have removed “Is the patient less than 19 years of age?” (yes/no)
• To reduce keying errors, the system will check the DOB to determine if the child is 

under 19 years of age



Children’s Presumptive Eligibility 
Application (Continued)

» The Children’s Presumptive Eligibility application asks about:
• The child’s details: name, date of birth, gender and Social Security 

Number and BIC Number, if available
• General residency 
• Contact details- address and phone numbers
• Language preferences
• Family details- household size and monthly or yearly income
• Mother’s full name 
• Interest in apply for continued coverage



Children’s Presumptive Eligibility 
Application (Continued)

» The Children’s Presumptive Eligibility application also asks for additional details 
about the mother in the “For applicants under one year of age” section:

• Mother’s date of birth
• Mother’s Benefits Identification Card (BIC) or Medi-Cal Card Number or SSN

» This section allows the system to check if the mother was active on Medi-Cal at 
the time of birth and, if so, approve the child for Medi-Cal under Deemed Infant 
until their 1st birthday. 

» This section is optional but highly encouraged. 

» Ambassadors can assist by encouraging families to bring this information to all 
health care visits and provide it to their doctor.



Who Provides Children’s Presumptive 
Eligibility

» Only Qualified Providers (QPs) who participate in Children’s Presumptive Eligibility can 
establish eligibility. 

» All QPs enrolled in the CHDP Program as of June 30, 2024, will be grandfathered into 
Children’s Presumptive Eligibility with the need for any additional enrollment paperwork.

» As of July 1, 2024, provider participation in Children’s Presumptive Eligibility is being 
expanded. Most Medi-Cal and Fee-For-Service Medi-Cal Dental provider types can apply 
to participate as QPs. 

» Both grandfathered CHDP and new Children’s Presumptive Eligibility QPs will need to 
complete and pass the Children’s Presumptive Eligibility and Newborn Gateway 
certification trainings. This ensures all staff have the same understanding of their 
responsibilities and expectations.  



Who Provides Children’s Presumptive 
Eligibility

» A list of QPs will be published and updated periodically on the Children’s 
Presumptive Eligibility landing page.
• To avoid confusion, this page will not be available until July 1, 2024.

» Not every staff member on the QP list is trained to submit a Children’s 
Presumptive Eligibility application. 
• Participation in Presumptive Eligibility is voluntary and based on the availability of 

trained staff onsite. 
• If trained staff are not available during the time of the visit, the family should apply for 

health coverage programs and complete the application process the same month as 
the visit to see if the visit will be covered. 

• Presumptive Eligibility is temporary and participation voluntary. Ambassadors can 
support families by communicating the importance of applying for health coverage 
programs and completing the application process. 



Children’s Presumptive Eligibility is Not For 
Long-term Health Coverage

» Children’s Presumptive Eligibility is right when a child needs health 
coverage during a doctor’s visit, or needs coverage approved temporarily 
to cover a service that is needed right away.
• Children’s Presumptive Eligibility provides coverage for Fee-For-Service 

care, which means the child is not enrolled in a health care plan. 
• To avoid paying out-of-pocket for health care services, parents should ask 

the doctor is they take Fee-For-Service Medi-Cal before scheduling visits.



Children’s Presumptive Eligibility is Not For 
Long-term Health Coverage (Continued)

» Medi-Cal provides ongoing health coverage and access to a 
health plan (for most members).

» Families should apply for health coverage programs and 
complete the application process to find a long-term health 
insurance program that fits their needs.



The Newborn Gateway



Newborn Gateway Background

» Effective July 1, 2024, the Newborn Gateway (Assembly Bill 118, Chapter 
42, Statutes of 2023) will standardize the reporting of births of infants with 
linkage to Medi-Cal and the Medi-Cal Access Infant Program (MCAIP). 

» Qualified Providers participating in Presumptive Eligibility are required to 
report births of newborns with linkage to Medi-Cal and Medi-Cal Access 
Infant Program (MCAIP) born in their facilities within 72 hours after birth 
or 24 hours after discharge, whichever is sooner. 



What the Newborn Gateway Does

» The Newborn Gateway is an electronic application that:
• Establishes eligibility in real-time.
• Assigns a unique Client Index Number (CIN).
• Generates a temporary Immediate Need card.
• Mails a State of California Benefits Identification Card (BIC).
• Notifies the case management entity, the County or MAXIMUS, of the 

birth.



How Ambassadors Can Help

» All active QPs participating in Presumptive Eligibility programs 
are required to report births in the Newborn Gateway.

» If parents are unsure if their baby has been enrolled via 
Newborn Gateway, they should report the birth of their infant:
• To the County for families with Medi-Cal coverage
• To MAXIMUS for families with MCAP/MCAIP coverage 



» Once eligibility 
through the Newborn 
Gateway is established, 
families can use the 
Immediate Need card, 
or BIC ID located on it, 
to seek services right 
away.

» A plastic BIC card will 
arrive in the mail in 10 
business days

Families Can Access Care Right Away



Children Will Be Enrolled in 
Ongoing Medi-Cal or CHIP

» The case management entity, either the County or MAXIMUS, will be 
notified of the newborn’s birth.

» They will follow their existing processes for establishing eligibility on 
the mother’s case and will mail an approval letter to the family once 
their process is complete.



Forms



Children’s Presumptive Eligibility Pre-
Enrollment Worksheet

» Form: The Children’s 
Presumptive Eligibility Pre-
Enrollment Worksheet 
(DHCS 4073) will replace 
the existing CHDP Gateway 
Application.

» Use: Available July 1, 2024

» Languages: 19 languages 
and large font English

» Submission: Only by a 
Children’s Presumptive 
Eligibility QP in the 
Children’s Presumptive 
Eligibility portal











» Form: Newborn Gateway 
Application (DHCS 4072) 

» Use: Available July 1, 2024
» Languages: 19 languages 

and large font English
» Submission: Only by a 

QPs in the Newborn 
Gateway portal

Newborn Gateway Application









Newborn Referral Form
» Form: Newborn Referral (MC 

330) 
» Use: Available today.

• Redeveloped version show here 

» Languages: 19 languages and 
large font English

» Submission:
• Today: optional for all providers
• July 1: optional for Medi-Cal and 

non-Medi-Cal providers. Cannot 
be used by QP in lieu of Newborn 
Gateway Application

• Submit via fax or mail to County 
Medi-Cal office











» Form: Medi-Cal Access Infant 
Program- Infant Registration

» Use: Available today
» Languages: English and Spanish 

online; Chinese upon request
» Submission: Only by parents to 

MAXIMUS. Parents may also call 
to report a birth

Medi-Cal Access Infant Program- Infant 
Registration





Resources



Public Facing Landing Pages

» The Newborn Gateway Public Facing Landing page is posted today at The-
Newborn-Gateway (ca.gov).
• Coming soon items will be available July 1.

» The Children’s Presumptive Eligibility Public Facing Landing page will not 
be available until July 1.
• The existing CHDP Gateway landing page will remain live until July 1.

https://www.dhcs.ca.gov/services/medi-cal/eligibility/Pages/The-Newborn-Gateway.aspx


Contact

» Questions about Children’s Presumptive Eligibility can be sent to 
ChildrenPE@dhcs.ca.gov

» Questions about Newborn Gateway can be sent to 
NewbornGateway@dhcs.ca.gov

mailto:ChildrenPE@dhcs.ca.gov
mailto:NewbornGateway@dhcs.ca.gov


Questions?



Thank you!
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