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Topics for Discussion

• Current web framing to CoveredCA.com
web portal



CoveredCA.com Homepage
Option 1



CoveredCA.com Homepage
Option 2



CoveredCA.com Homepage
Option 3



CoveredCA.com Homepage
Option 4



Apply for Benefits Page –
R3.5.2

Drop Down Options

Lost my health insurance including Medi-
Cal

Permanently moved to/within California

Had a baby

Adopted a child

Got married or entered into domestic
partnership

Returned from active duty military service

Released from incarceration

Gained citizenship/lawful presence

American Indian/Alaskan Native

Other qualifying life event

None of the above



Application Signature –
Consumer View – R4.3



Application Signature for Reported
Changes – Consumer View – R4.3



Application Signature for
Reported Changes – SCR View

- R4.3 – Option 1
Scenario: SCR View for Application Signature for Reported Changes



Application Signature for
Reported Changes – SCR View

- R4.3 – Option 2
Scenario: SCR View for Application Signature for Reported Changes



Eligibility Results –
SEP Eligible



Eligibility Results – SEP Ineligible – Option 1

Scenario:
Consumer
submits new
application and is
determined
ineligible due to
Special
Enrollment.



Eligibility Results – SEP Ineligible – Option 2

Scenario:
Consumer submits
a new application
and is determined
ineligible due to
Special Enrollment.



Eligibility Results –
SEP Eligible

Report a Change
Scenario: Consumer
submits report a
change and is
determined
ineligible due to not
having a Special
Enrollment Reason
or the life event was
reported after 60
days. The eligibility
results are not
updated.



Enrollment Introduction –
SEP Eligible

Scenario: Consumer is eligible for the Special Enrollment Period and
proceeds to Plan Selection.



Enrollment Introduction –
SEP Eligible

Scenario: Consumer is ineligible for Special Enrollment Period.
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