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Medi-Cal Dental Program Overview

Total Medi-Cal population — Approximately 13.3 million members statewide who were
enrolled in the same dental plan for at least three continuous months during Calendar
Year (CY) 2018.

Total dental program budget — Approximately $2 billion based on the current State
budget.

Two delivery systems: fee-for-service (FFS) (all 58 counties) and dental managed care
(DMC):
« Sacramento County — Geographic Managed Care (GMC) — 75% DMC/25% FFS
 Los Angeles County — Prepaid Health Plans (PHP) — 12% DMC/88% FFS

Medi-Cal Beneficiary Enrollment CY 2018*

Children <21 Adults 21+ All Ages
Statewide 5,759,649 7,575,821 13,335,470
Sacramento - GMC 226,191 265,487 491,678
Los Angeles - PHP 181,650 295,800 477,450
FFS 5,351,808 7,014,534 12,366,342

*Beneficiaries who were enrolled in the same dental plan for at least three
continuous months in a measure year (CY 2018).

Data Source: DHCS Data Warehouse MIS/DSS as of April 2019



Statewide Medi-Cal Annual Dental Visit %
for All Ages Including SNCs
CY 2018
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Statewide Medi-Cal Preventive Dental Services
Utilization for All Ages Including SNC
CY 2018
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Adult Dental Utilization —
Pre & Post Restoration

Statewide CY 2017 CY 2018
Adults Age 21 Pre Restoration Post Restoration

Annual Dental Visit 21.60% 23.18%
Preventive Dental 12 50% 13.58%
Services Utilization
Dent.gl Exams 16.72% 18.58%
Utilization
Diagnostic Services 19.09% 20.56%
Utilization
Dental Treatment 13.03% 15.22%

Utilization

Data Source: DHCS Data Warehouse (MIS/DSS) as of April 2019
Note: All measures include services in dental offices and SNCs




Dental Transformation Initiative

Domain 1: Increase Preventive Services Utilization for Children

Domain Goal

* |Increase statewide proportion of children
ages 1-20 enrolled in Medi-Cal who receive a
preventive dental service by 10 percentage
points over a five-year period.




Domain 1 Participation

Domain 1: Increase Preventive Services Utilization for Children

e Clinic providers must complete and submit an Opt-In form
available on the Domain 1 webpage and submit it to
DTlI@dhcs.ca.gov.

e Providers can opt-in at any time.

e Paper claims must include CDT codes and are accepted
on an ongoing basis. Providers should mail completed
proprietary forms to DENTI-CAL P.O. Box 13189
Sacramento, CA 95813.

e Electronic Data Interchange (EDI) claim submissions are
accepted on an ongoing basis. However, the deadline for
EDI submissions to receive credit for the July 2019
payment is June 21, 2019.



dti@dhcs.ca.gov

Dental Transformation Initiative

Domain 1: Increase Preventive Services Utilization for Children

 The preventive dental service utilization rate for children ages 1-20
iIncreased by 7.48 percentage points from CY 2014 to CY 2017.

 The number of Medi-Cal dentists providing preventive dental services to
at least ten children ages 1-20 increased by 7.17 percent from CY 2014
to CY 2017.

« Domain 1 Payments as of August 2018:
— PY 1-$46.5 million in incentive payments.

— PY 2 - $52.3 million for PY 2.

o January 2019 payment was delayed is scheduled to issue early June
2019. Next semiannual payment is scheduled at end of July 2019.

e 235 SNCs are currently participating. 0



Dental Transformation Initiative

Domain 2: Caries Risk Assessment and Disease Management

Domain Goals

Diagnose Early Childhood Caries (ECC) by
utilizing Caries Risk Assessments (CRA) to treat it
as a chronic disease.

Introduce a model in pilot counties, for providers that
opt-in, that proactively prevents and mitigates oral
disease through the delivery of preventative services
In lieu of more invasive and costly procedures
(restorative services).

|dentify the effectiveness of CRA and treatment plans
for children ages 6 and under. "



Dental Transformation Initiative

Domain 2: Caries Risk Assessment and Disease Management
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Dental Transformation Initiative

Domain 2: Caries Risk Assessment and Disease Management

Incentive Payments as of April 16, 2019: $7.7 million

PY1 (2017): $2 million
PY2 (2018): $4 million
PY3 (2019): $1.7 million

Highlights:

« Since the Domain 2 expansion on January 1, 2019, we
have seen the provider opt-in increase from 210
(December 2018) to 1,113 as of April 16, 2019. (430%
Increase).

13




Dental Transformation Initiative

Domain 3: Increase Continuity of Care

Domain Goal

* Increase continuity of care for beneficiaries ages
20 and under for 2, 3, 4, 5, and 6 year continuous
periods.

o Claims data for pilot counties will determine the
number of beneficiaries who received an
examination each year from the same service
office location for two (2), three (3), four (4), five
(5) and six (6) year continuous periods.

14



Dental Transformation Initiative

Domain 3: Increase Continuity of Care
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Dental Transformation Initiative

Domain 3: Increase Continuity of Care

Findings
« From CY 2015 to CY 2017, across the 17 original pilot
counties, the percentage of children zero through 20

receiving three-year continuity of care from the same
service office location increased by 2.6 percentage points.

« Domain 3 Payments as of July 2018:
— PY 1 -%$9.8 million to 711 dental service office locations
— PY 2 -$11.9 million to 742 dental service office locations.

« AsofJan. 1, 2019, expanded from 17 to 36 counties.

« Six SNCs have opted in from expansion counties,
bringing the total from 68 to 74 clinics.

16




Dental Transformation Initiative

| Domain 4: Local Dental Pilot Programs (LDPPs)

13 Approved Projects

1. Alameda County 8. Orange County

2. CA Rural Indian Health Board, 9. Sacramento County (includes
Inc. (CRIHB) Amador County)

3. CA State University, Los Angeles 10. San Luis Obispo County

4. First 5 San Joaquin 11. San Francisco City and County

5. First 5 Riverside (includes San Department of Public Health
Bernardino County) 12.Sonoma County

6. Fresno County 13. University of California, Los

7. Humboldt County Angeles

As of April 19, 2019: LDPPs have received $18.5 million

(PY1 (2017): $7.2 million and PY 2 (2018) $11.3 million)
17




Dental Transformation Initiative

* For information on the project or
to submit questions/concerns
regarding DTI, send email to:
DTI@dhcs.ca.gov

e DHCS Webpage dedicated to DTI
oublications and public information:

nttp://www.dhcs.ca.gov/provgovpart/Pa
ges/DTl.aspx

18
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Proposition 56
Tobacco Tax Funds




Proposition 56
Student Loan Repayment

SB 856 (Budget Act, Ch. 30, Statutes of 2018)
iIncreased allocated funds from $140M up to $210M
and extended payments for FY 2018-2019

$30 million dental loan repayment program with the
Prop 56 funds — up to $300k across approximately
20 providers per year, administered by Physicians
for a Healthy California.

Application period commenced April 15t and closes
May 3rd for the first year.

Eligibility criteria and other information can be found
at CalHealthCares.org.

20


CalHealthCares.org

Provider Handbook Updates

« DHCS worked closely with Tribal Health
and the CA Primary Care Association to
clarify Provider Handbook language
regarding quality of care and
documentation requirements for all
clinics who render dental services to
Medi-Cal members.

o Stay tuned!

21



Ready, Set...
Smile, Californial

@
smille,

CALIFORNIA

www.smilecalifornia.org

22


http://www.smilecalifornia.org/

A Shared Vision of Success

Molar Sealants — Ages 6-9 ‘\.- A M'-" f ‘)

Preventive Dental Services — Ages 0-20
Annual Dental Visits — All Ages

New Providers and Providers Accepting New Patients

23



Barriers that Matter

Most

“My child
hasn’t
needed a
dentist.”

“l don’t know
which
provider to
go to.”

“NO
dentist
near me.”

12% 18%

llllm
concerned
about

quality.”

10%

“Doesn't fit
my
schedule.”

24



Campaign Design

AWARENESS

AW al' e n eS S Raise beneficiary awareness about Medi-Cal

dental, educate beneficiaries about their
benefits and inform beneficiaries how to use
those benefits.

Activation ACTIVATION

Work with communities to identify and help
reduce barriers to utilization and proper oral
health care in the community.

ACCGSS ACCESS

Enroll new providers, drive inactive
providers to increase the number of
beneficiaries they treat, and recruit
providers to support outreach efforts and
promote campaign messages.

25



SmileCalifornia.org

About Videos
Provides an overview

of Medi-Cal Dental

Partnees &Providers  Common Questions Contact Us. ESPARIOL

All of the site information
in short video format

About  Covered Services  Dental Visits  Oral Health Care  Videos FIND A DENTIST

Covered Services Find a Dentist
Available services

by age group

Videos

View the videos befow to learn about
the Medi-Cal Dental services
available to you and your family.

-ﬁ QL waw

Links to denti-cal.ca.gov
to use dental directory

®

B\ Vembers

Campaign materials and
-—

Latest News

= Did you hear? California has given Medi-Cal Dental adult
o™ beneficiaries something to smile about. As of January 1, 2018
N adult benefits have been fully restored!

Dental Visits
Set expectations for
dental visits at every age

Oral Health
Offers oral
hygiene tips and

resources

@ ® O

links to helpful resources

Partners & Providers

Campaign materials and
links to helpful resources

26



Partner Materials

smile,

CALIFORNIA..

MEDI-CAL HAS DENTAL COVERED

e




Stay Updated!

« Be sure you are
signed up to receive Smile Alerts!

 Send an email to:
hello@smilecalifornia.org

28
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Questions?
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