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CONSUMER MESSAGING
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Covered California created a new version of the Eligibility Determination Notice 
(NOD01T) for the transitioning population to ensure the SB 260 requirements are 
met.

 The Eligibility Notice will open with important information for consumers on why 
they are receiving the notice, what options they have and how to get help

Furthermore, Covered California designed additional educational consumer 
communication to ensure this population understands their options and next 
steps based on findings from the consumer research efforts.

 A  educational flyer will be included with the Eligibility Notice to provide further 
information on Covered California, Financial Help, health insurance terminology, and 
plan out-of-pocket costs 

 A coverage cancelation notice will be sent to those who actively opt-out or those 
who were required to opt-in but did not provide a response by the due date
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Noticing Experience
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Noticing Experience
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CoveredCA.com Experience



Thank you!
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