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Important information about Medi-Cal and COVID-19

Date: May 19, 2020

Dear Medi-Cal Beneficiary:

Medi-Cal services are available!

We care about your health and well-being. The Governor has signed orders for social
distancing and stay-at-home rules to help reduce the spread of COVID-19. We want to
remind you that you can still get Medi-Cal services.

The Department of Health Care Services (DHCS) is closely monitoring the COVID-19
public health emergency. We are working to make it easier for you to get the care and
services you need during this public health crisis. Although the way you get care may
have changed for now to keep you safe, you can still get health services.

Ways to lower your risk

To reduce your exposure to COVID-19, take these steps recommended by the Centers
for Disease Control and Prevention (CDC) and the California Department of Public
Health (CDPH):

e Wash your hands often with soap and water for at least 20 seconds.

e Clean and disinfect surfaces you touch every day. Clean them first with water

and detergent or soap. Then disinfect them.

Avoid touching your eyes, nose, or mouth.

Cover coughs and sneezes with a tissue or your elbow. Then wash your hands.

Avoid close contact with people who are sick.

If you have a fever or cough, stay away from work, school, and other people.

If you smoke or vape, consider quitting. Smokers who have lung disease or

problems breathing could be at higher risk of serious illness. For help quitting,

call 1-800-NO-BUTTS or visit the No Butts website (https://www.nobutts.org).

e Follow advice from public health officials.

e Wear a cloth face covering (mask) when you are out in public or are in private
spaces with people who are not in your household.



https://www.nobutts.org/
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Ways to manage stress

The COVID-19 emergency is changing life for all of us. You may feel anxious, stressed, worried, sad,
bored, depressed, lonely, or frustrated. You're not alone. Here are some ways to help manage stress:

Take a break from reading or watching the news. News about the virus can be overwhelming.
Keep in touch with friends, family, or others by phone, text, or the internet.

Treat your body kindly. Eat healthy foods, exercise if you can, and avoid too much alcohol.

Call your health care provider if anxiety keeps you from daily activities.

Ask your health plan and care providers for help if you need mental health or Medi-Cal
substance use services. To learn more, read Question 19 below in the Frequently Asked
Questions (FAQ).

e Remember that you can get many mental health and substance use services by phone or video
telehealth so you don’t have to go to an office.

Where to learn more

To learn more about COVID-19 and to help you through this difficult time, go to:
e The CDPH website (https://www.cdph.ca.gov)
e The DHCS website (https://www.dhcs.ca.qov)
e The California COVID-19 website (https://www.covid19.ca.gov)

For resources on emotional support, well-being, and ways to manage stress, go to the California
COVID-19 website for more on managing stress (https://www.covid19.ca.gov/manage-stress-for-
health).

For questions about your Medi-Cal eligibility, call your local county Medi-Cal office.
You can find the phone numbers online at the DHCS listing of County Offices webpage
(http://dhcs.ca.gov/COL). Or call the Medi-Cal Member and Provider Helpline at 1-800-541-5555.

If you are in a Medi-Cal managed care plan, your plan can help you find a doctor or place to go for
medical care. You can also read your member handbook, go to your managed care plan’s website, or
call your plan’s Member Services or Nurse Advice Line. You can find these phone numbers on your
Member Identification Card.

If you get your Medi-Cal services in fee-for-service Medi-Cal and are not in a Medi-Cal health plan, you
can talk with a nurse through Medi-Nurse. Call the DHCS COVID Line at 1-877-409-9052.



https://www.cdph.ca.gov/
https://www.dhcs.ca.gov/
https://covid19.ca.gov/
https://covid19.ca.gov/manage-stress-for-health/
http://dhcs.ca.gov/COL
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Frequently Asked Questions (FAQ)
Eligibility

1. Will my Medi-Cal benefits end during the COVID-19 emergency?

No. In March, Governor Gavin Newsom gave an order to make sure people keep
getting Medi-Cal, CalFresh, California Work Opportunity and Responsibility to Kids,
Cash Assistance Program for Immigrants, California Food Assistance Program,
and/or In-Home Supportive Services. You can read the Governor’s Executive Order
N-29-20 on the Office of Governor Gavin Newsom'’s website
(https://www.gov.ca.gov/wp-content/uploads/2020/03/3.17.20-N-29-20-EO.pdf).

If you are in Medi-Cal, you cannot lose your Medi-Cal during the COVID-19
emergency. For exceptions, read Question 4 in the Frequently Asked Questions

(FAQ).

2. |1 got a Medi-Cal renewal packet. What should | do to keep getting Medi-Cal
benefits?

If your renewal date is March 2020 or later, you do not have to do anything right
now. You will keep getting Medi-Cal until the Governor’s order ends, no matter what
your renewal date is or what changes you report. You can send your renewal
information, but your county worker might not process it right away.

3. I got my economic impact stimulus payment from the Internal Revenue
Service (IRS). Will this count as income and affect my Medi-Cal eligibility?

No. The COVID-19 economic impact stimulus payment from the federal government
does not count as income. It will not affect your Medi-Cal eligibility.

4. Is there any way | could lose Medi-Cal during the COVID-19 emergency?

Yes. Medi-Cal can end if:
e You die.
e You move out of state.
e You tell your Medi-Cal worker you no longer want Medi-Cal.
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5. Do I need to call my local Medi-Cal county office to make sure | keep getting
Medi-Cal during the COVID-19 emergency?

No. But you should call your local county office if your Medi-Cal is not working, you
move to a new county, or you need to report a change that may qualify you for a
program with more benefits.

Some county Medi-Cal offices may be closed for in-person services for now.

You can still contact them by phone, mail, email, or online. You can find your local
county office information online at the DHCS listing of County Offices webpage
(http://dhcs.ca.qov/COL). Or call the Medi-Cal Member and Provider Helpline at 1-
800-541-5555 (TTY 1-800-430-7077). Outside of California, call 1-916-636-1980.

6. What if | cannot pay my Medi-Cal premium (cost)?

If you cannot pay your Medi-Cal premium during the COVID-19 emergency you can
call to get your premium waived (stopped for now).

e For children and pregnant women programs, call 1-800-880-5305.
e For the 250 Percent Working Disabled Program, call 1-916-445-9891.

If your income has dropped, you can also call your county worker. Ask if you are
eligible to have no premium.

Benefits

7. Can | have a phone or online appointment?

Yes. If your provider has telehealth and you meet the rules for a telehealth
appointment, you can get many Medi-Cal services from home. Telehealth includes
phone or videoconference appointments. They help lower your exposure to COVID-
19. You can talk with your doctor by computer or phone for all medically necessary
services. To learn more, go to the DHCS COVID-19 Response webpage
(https://www.dhcs.ca.gov/Pages/DHCS-COVID-19-Response.aspx).

If your doctor does not have telehealth and you are in a Medi-Cal managed care
plan, you can call the plan. Ask for help to find a provider that has telehealth.
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8. What should | expect in a telehealth appointment?

The standard of care is the same if you see your provider in person or with
telehealth. If your provider has telehealth and decides you can get telehealth
treatment for your problem, they will set up the appointment by phone,
videoconference, email, or online chat. Call your health care provider to ask how
telehealth works and how to make a telehealth appointment.

9. If I have COVID-19 symptoms, how much will it cost to get tested? If | am
COVID-19 positive, how much will treatment cost?

Medically necessary COVID-19 testing, testing-related services, and treatment are
free with Medi-Cal. When the visit is to get screened, tested, or treated for COVID-
19, services are covered for emergency room, urgent care, and provider office visits.

10.Who should I call if  have COVID-19 symptoms?

If you have any of these emergency warning signs for COVID-19, get medical help
as soon as you can:

Trouble breathing

Long-lasting pain or pressure in the chest
New confusion or you can’'t wake up

Blue lips or face

This list is not complete. You can read the entire list of symptoms on the CDC
webpage (https://www.cdc.gov/coronavirus/2019-ncov/symptoms-
testing/symptoms.html).

Call 911 if you have a medical emergency. Tell the operator you have or think you
might have COVID-19. If you can, put on a cloth face cover before help arrives.

Call your doctor if you have other symptoms that are severe or worry you. Also call
your doctor if you have mild symptoms such as cough, fever, loss of taste or smell,
headache, fever or long-lasting high fever, or sore throat.

If you are in a Medi-Cal managed care plan, you can call your Primary Care Provider

(PCP). Or call your plan’s Member Services or Nurse Advice Line. The phone
numbers are on your Member Identification Card.
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11.

12.

If you are getting services in fee-for-service Medi-Cal and are not in a Medi-Cal
health plan, you can talk with a nurse through Medi-Nurse. Call the DHCS COVID
Line at 877-409-9052.

| am in restricted-scope Medi-Cal and/or my immigration status has not been
verified. Can | get Medi-Cal services related to COVID-19?

Yes. All Medi-Cal beneficiaries can get COVID-19 testing, testing-related services,
and treatment during this emergency. All Medi-Cal beneficiaries can get medically
necessary services for COVID-19 no matter if they are in full-scope or restricted-
scope Medi-Cal. (Restricted-scope Medi-Cal is pregnancy or pregnancy-related and
emergency services only.) You can get COVID-19-related services in both Medi-Cal
managed care and fee-for-service Medi-Cal, regardless of your immigration status.

Federal immigration services have said that COVID-19 testing and treatment does
not count in their “public charge” test. More information about “public charge” is
available on the U.S. Citizenship and Immigration Services website
(https://www.uscis.gov/green-card/green-card-processes-and-procedures/public-

charge).

To learn more about public charge, you can also see the California Health and
Human Services Agency Public Charge Guide
(https://www.chhs.ca.qov/blog/2020/02/24/update-chhs-public-charge-guide-2).

| think | need medical care not related to COVID-19. What should | do?

If you need medical care, call your doctor. They can tell you if you should make an
in-person appointment. Your doctor may set up a telehealth appointment by phone
or video to keep you safe. See Questions 7 and 8 for more on telehealth.

If you need to see your doctor in person, wear a face mask. Try to stay six feet away
from other people. If you have severe symptoms and cannot reach your doctor, go to
urgent care or the emergency room. Or call 911.

13.What are “essential services”?

Urgent and emergency treatments and procedures are “essential services.” You can
get these services during the COVID-19 emergency. They include treatment for
severe symptoms, pregnancy-related services, labor and delivery, dialysis, organ
transplant, cancer treatments, and trauma services.
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You may be able to get other services by telehealth. In some places, your doctor
may start giving preventive services in person again. To learn more about resuming
deferred and preventative health care, go to the CDPH website
(https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-
19/ResumingCalifornia’sDeferredandPreventiveHealthCare.aspx).

You also may call your doctor or managed care plan to find out if your area is
starting to give these services in person again, and how to access them.

14.1 have medical appointments that are not urgent. Should I go to them?

Talk with your doctor about whether to reschedule or use telehealth for non-urgent
appointments. Your doctor will decide if it's best to keep your appointment in person,
use telehealth, or wait until after the COVID-19 emergency.

If you are in a managed care plan, you can call your provider or health plan to find
out if your area is giving these services in person again. You can also learn when
and how to get them. To learn more, go to the DHCS website for guidance on non-
urgent, non-essential or elective procedures relative to 2019 COVID-19
(https://www.dhcs.ca.gov/Documents/COVID-19/Non-Essential-Essential-
Procedures-032420.pdf).

15.I'm having trouble reaching my doctor. What should | do?

Some offices in your area may be closed for now due to the COVID-19 emergency.

If you are in a managed care plan, call your health plan to find out your choices.
Your health plan can help you find the best way to get medical care. If you need
more help, call the DHCS Ombudsman, Monday through Friday, 8 a.m. to 5 p.m. at
1-888-452-8609. The call is free.

If you get services in fee-for-service Medi-Cal and are not in a Medi-Cal health plan,
you can get help to find a Medi-Cal provider. Call the DHCS COVID Line at
877-409-9052.

16.My child under age 21 is due for a checkup. What should |1 do?

Call your child’s doctor. Ask about ways your child can get routine care like well-child
visits and immunizations (shots). The doctor should explain their changes to the
clinic or office so your child can be seen safely in person. Or they may offer to see
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your child and do a medical check by phone or telehealth. For telehealth, you may
need to bring your child to the office or clinic later for a follow-up exam or shots.

Well-child visits and regular checkups are an important way to track your children’s
growth and development. With the stay-at-home rules, DHCS understands that you
may worry about taking your child to the doctor or clinic. To make sure your child
gets exams and shots, call your child’s doctor to talk about your choices.

Dental Services

17.1 need to see a dentist. What do | need to do to get treatment?

If you have dental pain or a dental emergency, call your dentist’s office. If you do not
have a dentist or your dental office is closed or cannot see you, call the Medi-Cal
Dental Telephone Service Center. They can help you find a dentist. Their number is
1-800-322-6384.

18.How do | know if | have a dental emergency?

A dental emergency needs treatment right away. Here are some examples:
Bleeding from the mouth that does not stop

Large swelling inside the mouth or on the face

Facial trauma, such as injury to the jawbone and face

Severe pain from teeth, gums, or jaw

A routine dental visit is not an emergency. Here are examples of non-emergencies:
e Your first or yearly dental exam and x-rays

Dental cleaning and preventive treatment like sealants

Orthodontic treatment

Non-emergency extractions

Other dental treatment, such as cavities with no pain

To get updates and learn more about your dental benefits, go to the Smile California
website (https://www.smilecalifornia.orq).
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Mental health and substance use services

19.

20.

21.

| would like to talk to a mental health professional about how | am feeling.
Where can | find mental health services?

Medi-Cal covers mental health services. You can find out about and get care during
the emergency by telehealth, phone, or in person if needed. If you are in a Medi-Cal
managed care plan, call your plan’s Member Services on your Member Identification
Card. There may be a separate number for mental health services.

If you do not get Medi-Cal through a managed care plan, have severe mental health
needs, or got services before through a county mental health plan, you can call your
county access line for help with mental health or addiction treatment.

You can find your county access line for mental health on the DHCS County Mental
Health Plan Information website
(https://www.dhcs.ca.gov/individuals/Pages/MHPContactList.aspx).

If 1 or someone in my household has a mental health crisis, how can we get
help?

If you or someone in your household is in crisis, whether you are in Medi-Cal or not,
you can talk to trained counselors by phone.

24-hour Suicide Prevention Lifeline: Call 1-800-273-8255, or text 838255.
24-hour Domestic Violence Hotline: Call 1-800-799-7233.

24-hour Crisis Text Line: Text HOME to 741741.

If you or the person you are helping is in immediate danger, call 911.

If | or someone in my household is struggling with substance use, including
use of alcohol or other drugs, how do | get help?

Medi-Cal covers substance use treatment services. You can get services by
telehealth, phone or in person if needed.

To find your county access lines for substance use treatment, go to the DHCS
Substance Use Disorder County Access Lines webpage
(https://Iwww.dhcs.ca.gov/individuals/Pages/SUD_County Access_Lines.aspx).

Or call the national treatment help line at 1-800-662-HELP (4357).
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More resources

Find COVID-19 emotional support on California’s COVID-19 website
(https://www.covid19.ca.gov/resources-for-emotional-support-and-well-being).

Find ways to help reduce stress on California’s COVID-19 website
(https://www.covid19.ca.gov/manage-stress-for-health).

Call 211. As a first stop for all local food and other human service needs, the State is
partnering with 211 in all communities. To learn more, go to www.211.0rg.

Resources for aging populations

Aging and adult services: The California Aging and Adults Information Line
connects to local Area Agencies on Aging. Call 1-800-510-2020.

Isolation: New resources to meet urgent health risks from social isolation

o0 The Friendship Line, run by the Institute on Aging, has 24/7 connection and a
crisis line for older adults. Call 1-888-670-1360.

o0 “Feeling Good & Staying Connected” is a new activity guide and weekly planner
from the California Department of Aging. To learn more, go to the State of
California Department of Aging COVID-19 website
(https://www.aging.ca.gov/covid19).

o You can find more resources on how to lower stress-related health outcomes of
the COVID-19 emergency on the Aces Aware website
(https://lwww.ACEsAware.orq).

Wellness checks or abuse, neglect, or exploitation: The state Adult Protective
Services line connects to county Adult Protective Services 24/7. Call 1-833-401-
0832.
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