State of California

Health and Human Services Agency

Department of Health Care Services

MENTAL HEALTH SERVICES ACT (MHSA) PLAN OF CORRECTION (POC)

2017-20 Three-

Year Program and
Expenditure Plan
(Plan) did not include
gender in the county
demographic.
However, Kern did
include a description of
the size of the county,
threshold languages,
unique characteristics,
age, and race/ethnicity
in the adopted FY
2017-20 Plan and the
FY 2018-19 Annual
Update (Update).
(California Code of
Regulations, title 9, §

a description of the

demographics of
the County,
including but not
limited to size of
the county,
threshold
languages, unique
characteristics,
age, gender, and
race/ethnicity, in
each subsequent
adopted Plan and
Update thereafter.

1. | County/City: Kern County
2. | POC Submitted for: MHSA Performance Review
3. | Date of Audit/Performance Review March 8, 2022
4. | Name of Preparer: -
5. | Preparer Contact Email: -
6. | Preparer Contact Telephone: -
A B C D
# o — : Action Taken to Correct Finding
Aelings A REEEMIE LT (Identify Timeline / Evidence of Correction)
7. | Finding #1 | Kern County’s adopted FY | The County must provide | Kern County included a description of the

demographics of the County, including size of
county, threshold languages, unique
characteristics, age, gender, and race/ethnicity, in
the Kern County Mental Health Services Act
Annual Update Plan Fiscal Year 2022-2023
(reference pgs. 33-37) and will continue to include
the demographics of the County in each
subsequent Plan and Update thereafter.
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adopted FY 2017-20
Plan did include a
budget summary for
each funding category
of Community Services
and Supports (CSS),
Prevention and Early
Intervention (PEI),

WET, CF and TN in
each subsequent
adopted Plan and
Update thereafter.
If no anticipated
funding for a
category, indicate

A B C
# . o . Action Taken to Correct Finding
Fneling)E: Fellily REEEIENEET (Identify Timeline / Evidence of Correction)
3300(b)(4); Mental Additionally, Kern County will create an additional
Health Services policy and procedure that will ensure that the
Oversight & requirements listed in this finding will be performed
égcr:;?ézitglr']ty on an ongoing basis. An approved policy and
(MHSOAC) FY 2014- g(r)oZ%edure will be submitted to DHCS by June 30,
2015 through FY 2016- )
2017 MHSA Plan
Instructions (pg 4);
MHSOAC FY 2015-
2016 MHSA Annual
Update Instructions (p
5).

8. | Finding #2 | Kern County’s adopted The County must Kern County included a budget summary including
FY 2017-20 Plan did not | include a budget summary| the total budgeted for each funding category of
contain a budget each CSS, PEI, INN, WET, & CFTN in the Kern
?umrlnary f?r egCh.t | f's‘ialdyea;’h otal County Mental Health Services Act Annual
Isca’ year for Lapita inciuding the fota Update Plan Fiscal Year 2022-2023 (reference
Facilities (CF) and budgeted for each ogs. 79, 86, 93
Technological Needs funding category of T e
(TN). Hovgrlaver, the (l:JSSI’ SEL |NgN,ry 145, 181, & 185) and will continue to include

budget summaries for each funding category of the
County in each

DHCS 5290 (03/22)
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A B C
# o . . Action Taken to Correct Finding
Aneling s AN REEEIENEET (Identify Timeline / Evidence of Correction)
Workforce Education and | such on the budget subsequent Plan and Update thereafter.
Training (WET), and summary.
Innovation (INN). Additionally, Kern County will create an additional
(Welfare and Institution policy and procedure that will ensure that the
ggj;:(é\)lvga?ode) section requirements listed in this finding will be performed
C 2 on an ongoing basis. An approved policy and
ode Regs., tit. 9, §§ . .
3650(a)(6)(c), 3755(1), procedure will be submitted to DHCS by June 30,
3930(d), 3820(e); IN 2023.
08-09 Enclosure 1-3;
MHSOAC FY 2014-15
through FY 2016-17
MHSA Plan Instructions;
MHSOAC FY 2015-2016
MHSA
Annual Update
Instructions).

9. | Finding #3 | Kern County did not The County must Kern County will include a narrative description of
include a narrative include a narrative the training provided to participants in the CPPP in
description of the training | description of the the upcoming Kern County Mental Health
provided to participants in | training provided to Services Act 3 Year Plan Fiscal Year 2023- 2026
the Community Program | participants in the CPPP | ;4 650 Plan and Updated thereafter. The Kern
Planning Process (CPPP) | in each subsequent County Mental Health Services Act 3 Year Plan
in the adopted FY 2017- adopted Plan and y
20 Plan and FY 2018-19 | Update thereafter.

Update. (Cal. Code
Regs., tit. 9,
§ 3300(c); MHSOAC

DHCS 5290 (03/22)
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10 | Finding #4

FY 2017-20 Plan and FY
2018-19 Update did not
include a description of
how stakeholder
involvement
demonstrates a
partnership with
constituents and
stakeholders throughout
the process that includes
meaningful stakeholder
involvement on: mental
health policy, program

include a description of
how stakeholder
involvement
demonstrates a
partnership with
constituents and
stakeholders throughout
the process that
includes meaningful
stakeholder
involvement on

mental health

A B C
# o . . Action Taken to Correct Finding
AT Finding REES e el (Identify Timeline / Evidence of Correction)

FY 2014-2015 through Fiscal Year 2023-2026 will be submitted by June

FY 2016-17 MHSA 30, 2023.

Plan Instructions (pg 3);

MHSOAC FY 2015- Additionally, Kern County will create an additional

16 MHSA Annual Update policy and procedure that will ensure that the

:\;I]Z:Eaﬁtﬁ;]:l’sﬁgsz&ices requirements listed in this finding will be performed
on an ongoing basis. An approved policy and

Act (MHSA) Perfi . .

R(e;vgew Sei))or?Kzrrrrmlwance procedure will be submitted to DHCS by June 30,

County Program Review 2023.

March 8, 2022.

Kern County’s adopted The County must Kern County will include a description of how

stakeholder involvement demonstrates a
partnership with constituents and stakeholders
throughout the process that includes meaningful
stakeholder involvement on mental health policy,
program planning and implementation, monitoring,
quality improvement, evaluation, and budget
allocations in the upcoming Kern County Mental
Health

DHCS 5290 (03/22)
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A B C
# o . . Action Taken to Correct Finding
Aneling s Felie REEEMIISTEE (Identify Timeline / Evidence of Correction)
planning and policy, program Services Act 3 Year Plan Fiscal Year 2023-2026
implementation, planning and and each Plan and Updated thereafter. The Kern
monitoring, quality implementation, County Mental Health Services Act 3 Year Plan
improvement, evaluation, | monitoring, quality Fiscal Year 2023- 2026 will be submitted by June
and budget allocations. . improvement, 30 2023
(W&I Code section evaluation, and budget ’ '
ggﬁ(a), MHSOAC FY allocations in each Additionally, Kern County will create an additional
- subsequent adopted ; .
2015 through FY 2016- Plan and Update pollcy and proqedurfe thgt vylll ensure that the
17 MHSA Plan Instructions | thereafter. requirements listed in this finding will be performed
(pg3): MHSOAC FY 2015- on an ongoing basis. An approved policy and
16 procedure will be submitted to DHCS by June 30,
MHSA Annual Update 2023.
Instructions (pg 2)).

11 | Finding #5 | Kern County's adopted FY | The County must include | Kern County included dates of the 30-day public
2017-20 Plan did not the dates of the 30-day | comment period in the Kern County Mental
include the Qates of the public comment period in| Health Services Act Annual Update Plan Fiscal
22;%? ?ggl“cccc)%”;”;{zgs :gggé‘éb;;?}u:g; Year 2022-2023 (reference pg. 234) and will
fit. 9, § 3315(a)(1): Update thereafter. continue to include dates of 30-day public
MHSOAC
FY 2014-2015 through
FY 2016-17 MHSA

DHCS 5290 (03/22)
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12 | Finding #6

2017-20 Plan did not
include a description of the
methods used by the
County to circulate for the
purpose of eliciting public
comment of the draft Plan
to representatives of the
stakeholders’ interests and
any other interested party
who

requested a copy. (Cal.
Code Regs., tit. 9, §

include a description of
the methods used by
the County to circulate
for the purpose of
eliciting public comment
of the draft Plan and
Update to
representatives of the
stakeholders’ interests
and any

other interested

party who

A B C
# o . . Action Taken to Correct Finding
Aneling s Felie REEEMIISTEE (Identify Timeline / Evidence of Correction)

Plan Instructions (pg 4); comment periods of the County in each

MHSOAC FY 2015- subsequent Plan and Update thereafter.

16 MHSA Annual Update

Instructions (pg 3)). Additionally, Kern County will create an additional
policy and procedure that will ensure that the
requirements listed in this finding will be performed
on an ongoing basis. An approved policy and
procedure will be submitted to DHCS by June 30,
2023.

Kern County's adopted FY | The County must Kern County will include a description of the

methods used by the County to circulate for the
purpose of eliciting public comment of the draft
Plan and Update to representatives of the
stakeholders’ interests and any other interested
party who requested a copy in each subsequent
adopted Plan and Update thereafter. This will first
be met by the publication

DHCS 5290 (03/22)
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A B C
# o . . Action Taken to Correct Finding
Aneling s Felie REEEMIISTEE (Identify Timeline / Evidence of Correction)
3315(a)(1)(A)); MHSOAC | requested a copy in each | of the upcoming Kern County Mental Health

FY 2014- subsequent adopted Services Act 3 Year Plan Fiscal Year 2023- 2026

2015 through FY 2016- Plan and Update and each Plan and Updated thereafter. The Kern

ﬂnzyllfoAnZI?;g 4 thereafter. County Mental Health Services Act 3 Year Plan

ucti : . ) ; .

MHSOAC FY 2015-16 g(l)sczaé)lzgear 2023-2026 will be submitted by June

MHSA Annual Update ’ '

Instructions (pg 3)) Additionally, Kern County will create an additional
policy and procedure that will ensure that the
requirements listed in this finding will be performed
on an ongoing basis. An approved policy and
procedure will be submitted to DHCS by June 30,
2023.

13 | Finding #7 | Kern County's adopted FY | The County must Kern County included dates of the public hearing
: 2017-20 Plan did not include the dates of the | held by the local behavioral health board in the
include the date of the public hearing held by Kern County Mental Health Services Act

public hearing held by the | the local mental health Annual Update Plan Fiscal Year 2022-2023

local mental health board board or (reference pg. 220)

or commission. (Cal. commission in each '

Code Regs., tit. 9, § subsequent

DHCS 5290 (03/22)
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A B C
# o . . Action Taken to Correct Finding
el Felie REEEMIISTEE (Identify Timeline / Evidence of Correction)
3315(a)(2); MHSOAC adopted Plan and and will continue to include dates of the public
FY 2014-2015 through Update thereafter. hearing held by the local behavioral health board
FY 2016-17 MHSA of the County in each subsequent Plan and
Plan Instructions (pg 4); Update thereafter.
MHSOAC FY 2015-
16 MHSA Annual Update Additionally, Kern County will create an additional
Instructions (pg 3)) olicy and procedure that will ensure that the
Mental Health Services policy procedure that will ensur
Act (MHSA) Performance reqwremen.ts Ilsteq in this finding will pe performed
Review Report Kern on an ongoing basis. An approved policy and
County Program Review procedure will be submitted to DHCS by June 30,
March 8, 2022. 2023.
14 | Finding #8 | Kern County did not The County must Kern County submitted the adopted Plan within 30
: submit the adopted FY submit each days of adoption by the Board of Supervisors for
2017-20 Plan to the subsequent adopted the Kern County Mental Health Services Act
gepéftm‘ﬂ(gﬁégfa'ﬁtg?are tF;'a” a][‘td l{pcg‘:lec S Annual Update Plan Fiscal Year 2022-2023
ervices within ereafter to :
30 days after adoption by | within 30 days of g;;?rineii Egnst tahcéogélggtgjt;:,z ?(/)1 4/2022 on pg.
the Board of Supervisors, | adoption by the Board :
which occurred on of Supervisors.
November 14, 2017, and
submitted to

DHCS 5290 (03/22)
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B
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Finding #

Finding

Recommendation

Action Taken to Correct Finding
(Identify Timeline / Evidence of Correction)

DHCS on December 3,
2019. (W&l Code section

5847(a)).

DHCS on 6/22/2022

(reference email attached) and will continue to
submit each subsequent adopted Plan and
Update thereafter to DHCS within 30 days of
adoption by the Board of Supervisors.

Additionally, Kern County will create an additional
policy and procedure that will ensure that the
requirements listed in this finding will be performed
on an ongoing basis. An approved policy and
procedure will be submitted to DHCS by June 30,
2023.

DHCS 5290 (03/22)
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Instructions: Complete the MHSA Plan of Correction (POC) to address Findings from the Fiscal Audit Report or
Performance Review Report.

Row 1: Enter County/City name.

Row 2: Select from the drop down menu if this POC is submitted in response to a Fiscal Audit or a Performance Review.
Row 3: Enter the date that the Fiscal Audit or Performance Review was conducted.

Row 4: Enter the name of the person who prepared the Plan of Correction or is responsible for responding to inquiries
about the Plan of Correction.

Row 5: Enter the contact email address of the person who prepared the Plan of Correction or is responsible for
responding to inquiries about the Plan of Correction.

Row 6: Enter the contact telephone number of the person who prepared the Plan of Correction or is responsible for
responding to inquiries about the Plan of Correction.

Rows 7-28, Column A: Enter the number of the specific Finding from the Fiscal Audit Report or Performance Review
Report.

Rows 7-28, Column B: Enter the specific Finding from the Fiscal Audit Report or Performance Review Report.

Rows 7-28, Column C: Enter the specific recommendation from the Fiscal Audit Report or Performance Review Report.
Rows 7-28, Column D: Enter the description of the actions taken to correct the Finding. Must include 1) timeline for
implementation and/or completion of actions; 2) proposed (or actual) evidence of correction to be submitted to DHCS.

This completed form must be submitted to MHSA@dhcs.ca.gov.

DHCS 5290 (03/22)
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