Case Detail by Issue Type, Reporting Period 05/01/2023 - 05/31/2023
Managed Care Operations Division, Office of the Ombudsman

Health Care Plan Enrollment ADD ATC BEN BIL COM ELG HCO LTC MisC OHC Total
000 - Fee for Service 337,619 120 1,088 | 419 77 12 316 154 11 520 63 2,780
Access Dental Plan Inc. 315,179 0 4 0 0 0 0 0 0 1 0 5
Aetna Better Health of California 68,274 4 38 11 2 1 0 21 0 5 2 84
Alameda Alliance for Health 354,861 43 96 23 1 1 12 25 1 11 3 216
AltaMed Health Services Corporation 4,033 2 0 1 0 0 0 1 0 0 0 4
Anthem Blue Cross Partnership Plan 1,092,545 94 299 103 26 5 27 152 20 24 22 772
Blue Shield of California Promise Health Plan 151,251 15 27 10 3 2 6 10 0 3 5 81
California Health and Wellness Plan 271,412 28 52 27 10 3 13 27 0 10 8 178
CalOptima 972,794 145 176 42 7 3 28 47 0 26 12 486
Cal Viva Health 443,410 13 45 21 8 5 5 19 1 6 10 133
CenCal Health 235,059 17 14 3 2 0 2 6 0 2 1 47
Center for Elders Independence 1,078 0 1 1 0 0 0 0 0 1 0 3
Central California Alliance for Health 427,336 46 48 13 9 0 5 13 1 6 2 143
Central Valley Pace 775 0 0 0 0 1 0 1 0 0 0 2
Community Health Group Partnership 360,363 10 54 21 4 0 12 14 1 8 5 129
Contra Costa Health Plan 266,297 37 69 20 6 0 5 16 1 16 2 172
Gold Coast Health Plan 254,706 32 52 13 5 1 11 14 0 8 3 139
Health Net Community Solutions, Inc. 1,778,375 56 483 143 16 16 22 155 18 51 9 969
Health Net of California Dental 434,955 0 3 1 0 0 0 1 0 2 0 7
Health Plan of San Joaquin 457 147 32 59 6 6 1 13 13 0 7 6 143
Health Plan of San Mateo 152,632 15 33 5 0 0 1 18 0 2 4 78
Inland Empire Health Plan 1,681,140 149 362 92 19 4 57 104 0 35 13 835
InnovAge PACE 1,235 0 2 1 0 0 0 0 0 0 0 3
Kern Family Health Care 371,673 16 51 23 5 1 15 19 3 5 12 150
KP Cal LLC 221,632 9 68 31 2 1 9 13 0 5 1 139
L.A. Care Health Plan 2,743,223 93 527 156 42 16 45 171 13 83 23 1,169
Liberty Dental Plan of CA Inc. 327,823 0 5 2 0 0 1 1 0 0 0 9
Molina Healthcare of California Partner 582,103 30 190 47 4 4 22 143 0 24 5 469
Pacific PACE 416 0 1 0 0 0 0 1 0 0 0 2
Partnership HealthPlan of California 695,868 113 136 32 19 8 16 32 1 18 9 384
Positive Healthcare (a.k.a. AIDS Healthcare Foundation) 827 1 0 0 0 0 0 0 0 0 0 1
San Diego PACE 2,484 0 1 1 0 0 0 0 0 2 0 4
San Francisco Health Plan 194,965 16 28 15 3 1 4 2 1 3 1 74
Santa Clara Family Health Plan 335,098 29 46 17 3 1 5 16 3 5 7 132
SCAN Health Plan 3,283 0 1 1 0 1 1 1 0 1 0 6
Senior Care Action Network (SCAN) 17,013 1 0 2 1 0 2 1 0 0 0 7
Stockton Pace Plan 685 0 0 1 0 0 0 0 0 0 0 1
Total 15,559,569 | 1,166 | 4,059 | 1,304 280 88 655 | 1,211 75 890 228 9,956

ADD- Address Changes
ATC- Access to Care
BEN- Benefits

BIL- Billing

COM- Complaint

ELG- Eligibility
HCO- Enroliment/Disenrollment

LTC- Long Term Care
OHC- Other Health Coverage
MISC- Miscellaneous
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