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Agenda for Today’s Discussion

* Project Overview and Mathematica’s Role
* Reporting Requirements Under ABx1-1

* Review of Draft Template for First Round of Required
Reporting (April 2014)

Comments and Questions are Welcome
Throughout the Presentation!
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Project Overview

* Assembly Bill 1-1, Section 14102.5 of the Welfare and
Institutions Code:

—Requires reporting on eligibility and enrollment
processes for all California insurance affordability

programs (IAPs), including:
e Medi-Cal

e Qualified Health Plans available through Covered
California

— Calls for quarterly reporting, beginning in April 2014
— Specifies 19 reporting topics
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Mathematica’'s Role

1. Assist DHCS and Covered California in identifying
and specifying measures that satisfy the 19
reporting topics

— Facilitate development of measures that address
specific concerns of California stakeholders

—Ensure that measures remain aligned with federal
reporting requirements

» Centers for Medicaid & CHIP Services (CMCS)

e Centers for Consumer Information and Insurance
Oversights (CCIIO)
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Mathematica’'s Role

2. Assist DHCS and Covered California in developing
and updating a public reporting template

Template purpose:

—Make information quickly accessible to broad
audience

—Provide detailed data for interested stakeholders
—Will incorporate additional measures in the future

— First report in April 2014 will reflect all of open
enrollment (October 2013 — March 2014)
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ABXx1-1 Reporting Requirements
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®

Reporting Requirements Under ABx1-1

Applications received

— Applications received through each submission venue
(1.A)

— Applicants on those applications (1.B)

Applicant demographics (1.C)

— Gender

— Age

— Race and Ethnicity
— Primary Language

Eligibility approvals and denials

— Eligibility determinations that resulted in approval for
coverage (1.D.i)

— Program for which approved individuals were eligible
(1.D.ii)

— Number of applications denied for any coverage and
reason for denial (1.D.iii)

— Number of days for eligibility determinations to be
completed (1.E)

Health Plan Selection

— Plans selected by applicants enrolled in an IAP (2.A)

— Number of Medi-Cal enrollees who do not select a health

plan, but are defaulted into a plan (2.B)

Redeterminations

— Number of redeterminations processed (3.A)

— Number of redeterminations that resulted in
continued eligibility for the same IAP (3.B)

— Number of redeterminations that resulted in a
change in eligibility to a different IAP (3.C)

— Number of redeterminations that resulted in a
change in eligibility for any IAP and reasons for
change (3.D)

— Number of days for redeterminations to be
completed (3.E)

Disenrollment

— Number of beneficiary disenrollments (4.A)
— Reasons for beneficiary disenrollments (4.B)

— Number of disenrollments caused by individuals
disenrolling from one IAP and enrolling in another
(4.0)

Consumer Assistance

— Applications for IAPs that were filed with the help
of an assister or navigator (5)

Appeals and Grievances

— Number of grievances and appeals filed by
applicants and enrollees regarding IAPs, the basis
of the grievance and the outcomes of the appeals

(6)

MATHEMATICA
Policy Research



Presenter
Presentation Notes
Red text indicates where there are some federal measures to consider in developing measures for California.


»
Reporting Requirements Under ABx1-1

* Applications received

- ,(Appl)ications received through each submission venue
1A

— Applicants on those applications (1.B)

e Applicant demographics (1.C)

— Gender

— Age

— Race and Ethnicity
Primary Language

* Eligibility approvals and denials
— Eligibility determinations that resulted in approval for
coverage (1.D.i)

- E’rogr:;tm for which approved individuals were eligible
1.D.ii

e Consumer Assistance

- APpIications for IAPs that were filed with the help
o

) an assister or navigator (5)
* Health Plan Selection

— Plans selected by applicants enrolled in an IAP (2.A) * Appeals and Grievances

— Number of Medi-Cal enrollees who do not select a health — Number of grievances and appeals filed by _
plan, but are defaulted into a plan (2.B) applicants and enrollees regarding IAPs, the basis
?f)the grievance and the outcomes of the appeals
6
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Presenter
Presentation Notes
Light blue boxes indicate measures that we plan to incorporate in future reporting, but not for April 2014.

Measures largely deal with movement across IAPs, which will become an important issue next fall and winter.  Also, California has obtained permission from CMS to delay processing of Q12014 Medi-Cal renewals until the summer, so these metrics are less relevant for the first report.


Review Draft Template
for April 2014 Reporting
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Draft April 2014 Reporting

Overview Flowchart, pg.3:

* Orients audience to application,
eligibility determination, and
enrollment steps

* Emphasizes California’s single
streamlined application process

e Note — none of the data in this
template is real

DVERVIEW
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Draft April 2014 Reporting

Applications Received, pg.4:
* Distribution of applications by
submission venue (1A)

— Note applications may touch more
than one submission venue

* Applications filed with the help of an
assister or navigator (5)
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AFFLICATIONTS RECENVED

Applications by VYenue
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Mo Than ons GUDT GE0N Wanus T0 Com phets their appication.

» Mostapplicants used the online portal to complete their
application.

= Many applicationswere filed with the help of an assisteror
navigator.

Applications Filed with the Help of an Assister or Navigator
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Fabsd without
BE% ASSETanCY

Applications & |Individsal Applicants @ Eligibility Determination 2 Health Plan Enrcliment
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Draft April 2014 Reporting

Applicants on Applications, pg.5:

* Number of applications and
applicants (1B)

— Separate counts for October —
December 2013, and January —
March 2014

HONIDUALS INCLUDED Ol AFFLICATIONS

Number of Applications and Applicanis

(in thousands)
i.=
2108
W um e o AniC et o
1.5t Fium bar of Apphoants
1003
1 04 Bl .
Dotober - Dacsmbar, 2013 January - Manch, 2044

Average Number of Individuals per Application: #

+ The #total applications submitted during the open enmliment perod
represented Zindividuals.

* (Onaverage zindividuals were indudedon eachapplication.

Applications ¥ Individual &pplicants % Eligibility Determination < Health Plan Enrcllment
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Draft April 2014 Reporting

Applicants on Applications, pg.6:

* Gender and Age Distribution of
Applicants (1.C)

— Includes individuals pending and
determined eligible

— Some pending applications may
be incomplete, resulting in
unknown age and gender fields

AFFLICANT DEMOCSRAFHICE (SEMDER, AGE)

*+ Mostapplicationsrepresent individuals age 35-44.
* Applications are faify balancedacross menand women.

* The group with the fewest applications is menages 18-24.

Applicanis by Gender and Age
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Applications # Individual Applicants % Eligibility Determinaticn % Health Plan Enrcllment
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Draft April 2014 Reporting

Applicants on Applications, pg.7: e DM OSRAF SR RACE, TV, NGOG,
Applicants by Race
* Race, Ethnicity, and Primary rasaza
Language of Applicants (1.C) —
— Includes individuals pending and e
determined eligible e
— Some pending applications may o
be incomplete, resulting in
unknown race, ethnicity, and ~ E—
language fields % o
— These fields are also optional for
applicants to complete Primary Language of Applicants
Englign ' Hpanish I-fl-iﬂi"ld=ic'cl ndo-ELnaDsEn ' Uinknoran

S Endar

Applications @ Individual Applicants 2 Eligibility Determination # Health Plan Enrcliment
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Draft April 2014 Reporting

Eligible Individuals, pg.8: R

Distripution of Eligible® Individuals Across
Insurance Affordability Programs

* Eligible Individuals by Insurance (in thousands)

Affordability Program (1.D.i and -
1.D.ii) e
— Distinguishes Medi-Cal and QHP = l o

a

eI i g i b i I ity el -Ca HE (S iy HE M ee-Sadai dy)

Rlinciudss gomas ongoing ceselad actily conducted through the Coremd Calfornia porial. Ako
ncludes x5 who ars liksly sliginls and haves hsd-Cal apphoations in DOoses., partoular thoes who

- InCIUdeS IndIVIduaIS pendlng racsntly appied, thoss who nssd 0 Compkets vanfoabons or have duphca® apphcations, and Thoes
verification for Medi-Cal eligibility mERm——————————

* Oversll, Y% of eligible individusls gre receiving some form of financisl
assistance, either from Medi-Cal or fron QHF premiun and cost-sharing
subsidies.

Applications % Individusal &pplicants = Eligibility Determination 3 Health Plan Enrcllment
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Draft April 2014 Reporting

Enrollment by Health Plan (Covered
California), pg.9:

* Health Plans Selected by QHP
Enrollees (2.A)

— Distinguishes enrollees eligible
and not eligible for subsidy

— Notes number of counties in which
each plan operates

ENROLLMENT EY HEALTH FLAN IgHER)

Health Plans Selected by QHP Enrollees
(# of Counties Served by Plan)

Elus 2heaid of Calfornaa (58]
Antham Elus Soss of Cakfamia (58
Haigar Farmanams (S5)

LA Cars Haalth Fan (1)

Haalth et (FRO) (23

Haalth et (HMO (5]

Chinsss Communiy Haakh Fan (2]
Sharp Haaltn Fian (1)

Maoking Healthoam (4

Wegtarn Haglh Adwantads (8]

Contra Costs Hadgth FRn (1)

iallay Haalth Flan (1)

2 ubsedy ShEle ) 2ubsady InskEnls

* The most popular health plan atthe state levelis Blue Shield of
Califarnia.

# Health plan choices were similar between individuals who were subsidy
eligible and thosewho were not.

*  Selection of regional health plans is high among individualsresiding in
the covered regiors (not shown).

Applications @ Individual Applicamts 2 Eligibility Determination % Health Plan Enrcllment
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Draft April 2014 Reporting

=T

Enrollment by Health Plan (Medi- SRS Sy seATs LN EReA
Cal)’ Pg.10: Health Plans Selected by Medi-Cal Enrollees
* Health Plans Selected by Medi-Cal s e oo e ——

Moling Haalthoae

Enrollees (2.A) S

Ban Francison Heelth Fan

Harn Family Haafm

Corbra Costs Heath Fien

A Health and Wealness

HIDE Healthoars Foundation

Health Flan of 2an Maiso
CanCal

Fartnansnin Healt Fian of CA
Care 161 Healn Fan

[ S0.000 100000 150000 200,000 50,000 300,000

» ¥%ofenrollees selected one ofthe three largest Medi-Cal managed
care plans: Plan &, Plan B, Plan C.

Applications 2 Individual Applicants & Eligibility Determination % Health Plan Enrcliment
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Draft April 2014 Reporting

Grievances and Appeals (6), pg. 11: S i eres

» Eligibility appesls were mostcommonin the Medi-Cal program.

° Number Of e“g'b'“ty appeals . z.:;:;is;p:&:ugrams.memaj:;r'rt'_u':ufappealswereafﬁrrnedinfav:ur:ufme
* Qutcome of eligibility appeals Outcome of Eligbiliy

M ad-Cal QHF [2ubssdy) QHF
Chorr2 ey

Number of Eligibility Appeals

Medi-Cal QHE. QHE.
(Subsidy)  [Mon-Subsidy)
Total Appeals Filed 4,800 1,708 220
Percent of Applicants whao Filed 26 11 5

an Appeal [3%)

Applications @ |Individual Applicants # Eligibility Determination @ Health Plan Enrcliment
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Additional Comments?

* Please provide additional comments by Tuesday, April 8 to:

— Anastasia Dodson

» Anastasia.dodson@dhcs.ca.gov
— Rocky Evans

* Rocky.evans@dhcs.ca.gov
— Oksana Giy

* Oksana.giy@dhcs.gov
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