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• DHCS performs analysis and monitors the impact of COVID-19

» Focus areas for monitoring service utilization:

» COVID-19 confirmed cases, testing, and hospitalizations

» Utilization of services prior to and during the pandemic

All Hospitalizations Beneficiaries with Dental Visits

Emergency Department Visits Mental Health Visits

Telehealth Visits Prescription Claims 

Outpatient Visits
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Understanding COVID-19 Impact on 
Children in Medi-Cal 

December 2022 Preliminary Data



» Data presented is for all Medi-Cal beneficiaries

» Age is based on the Medi-Cal eligibility data at the time of the 
service

» Stratifications by sex, race/ethnicity, delivery system, and location 
are based on the most recent 12 months of reported data

» Reporting is based on fee-for-service claims and managed care 
encounter data
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Data Analysis Caveats

December 2022 Preliminary Data



» Data is preliminary and will continue to change and be updated

» While most data is received within 3 to 6 months of date of service, data may 
be received up to 6 to 18 months after services are delivered (claim lag)

» The time between a date of service and when DHCS receives fee-for-service 
claims, managed care encounters, and specialty mental health claims from 
providers varies

» DHCS does not report the most recent months of utilization because of claim 
lag: the most recent 4 months for hospitalizations are not reported, 5 months 
for specialty mental health services, and 3 months for other services
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Data Completeness Considerations

December 2022 Preliminary Data



COVID-19 Confirmed Cases, Testing, and 
Hospitalizations 

December 2022 5

Please refer to Slide 4 for consideration of claim lag time variations

Preliminary Data



» Total number of beneficiaries with a COVID-19 diagnosis

» ICD-10 codes used to identify Medi-Cal COVID-19 cases:
» B97.29 - other coronavirus as the cause of diseases classified elsewhere (before April 1, 2020)
» U07.1 - 2019 Novel Coronavirus, COVID-19 (Used to identify cases after April 1, 2020)

» Source of Data:
» DHCS MIS/DSS Eligibility Data, California Open Data Portal
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COVID-19 Confirmed Cases

December 2022 Preliminary Data
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COVID-19 Confirmed Cases
Per 100,000 population 

December 2022 Preliminary Data
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COVID-19 Confirmed Cases
By Sex Per 100,000 beneficiaries

December 2022 Preliminary Data
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COVID-19 Confirmed Cases
By Age Group Per 100,000 beneficiaries

December 2022 Preliminary Data
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COVID-19 Confirmed Cases
By Race/Ethnicity Per 100,000 beneficiaries

December 2022 Preliminary Data
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COVID-19 Confirmed Cases
By Delivery System Per 100,000 beneficiaries

December 2022 Preliminary Data
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COVID-19 Confirmed Cases
By Location Per 100,000 beneficiaries

December 2022 Preliminary Data
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» Total number of COVID-19 tests by month tested
» Data represent totals of tests (claims), not individual people
» Tests can be antigen- or antibody-based. Specific codes used for 

identification of COVID-19 tests in Medi-Cal claims include, but are not 
limited to: U0001-4, 87635, 87426, 0202U, 0224U, 86328 and 86769

» Data does not represent test results or positivity status
» Source of Data: 

» Medi-Cal: DHCS MIS/DSS Claims and Eligibility Data
» California (“total population”) Cases: CDPH CalREDIE, California Open Data Portal
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COVID-19 Testing

December 2022 Preliminary Data
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COVID-19 Testing
Testing in California (total population) compared to testing in Medi-Cal 

Per 100,000 population 

14,608 49,86031,461

26,756

December 2022 Preliminary Data
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COVID-19 Testing
By Sex Per 100,000 beneficiaries

67,108 69,252

December 2022 Preliminary Data
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COVID-19 Testing
By Age Group Per 100,000 beneficiaries

67,108 69,252

December 2022 Preliminary Data
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COVID-19 Testing
By Race/Ethnicity Per 100,000 beneficiaries

90,033

December 2022 Preliminary Data
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COVID-19 Testing
By Delivery System Per 100,000 beneficiaries

297.25 288.74

December 2022 Preliminary Data
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COVID-19 Testing
By Location Per 100,000 beneficiaries

297.25 288.74

December 2022 Preliminary Data
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» Hospitalizations are presented in the following ways
» Hospitalizations with a COVID-19 diagnosis (on the claim)
» All hospitalizations (COVID-19 and non-COVID-19) 
» Comparison by calendar year, starting in 2019 (Pre-COVID) through the date for 

which data is reported

» Inpatient stays were defined as a unique combination of beneficiary and 
service date

» Source of Data: 
» DHCS MIS/DSS Claims and Eligibility Data
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COVID-19 Hospitalizations

December 2022 Preliminary Data
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COVID-19 Hospitalizations
Per 100,000 beneficiaries

December 2022 Preliminary Data
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COVID-19 Hospitalizations
Percent of Hospitalizations Due to COVID-19

December 2022 Preliminary Data
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Covid-19 Hospitalizations
By Sex Per 100,000 beneficiaries

December 2022 Preliminary Data
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Covid-19 Hospitalizations
By Age Group Per 100,000 beneficiaries

December 2022 Preliminary Data
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Covid-19 Hospitalizations
By Race/Ethnicity Per 100,000 beneficiaries

December 2022 Preliminary Data
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Covid-19 Hospitalizations
By Delivery System Per 100,000 beneficiaries

December 2022 Preliminary Data
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Covid-19 Hospitalizations
By Location Per 100,000 beneficiaries

December 2022 Preliminary Data
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Utilization of Services Prior to 
and During the Pandemic 

December 2022 28

Please refer to Slide 4 for consideration of claim lag time variations

Preliminary Data



» All Hospitalizations

» Emergency Department Visits

» Telehealth Visits

» Outpatient Visits

» Beneficiaries with Dental Visits

» Mental Health Visits

» Prescription Claims

December 2022 29

Medi-Cal Utilization of Services 
During the Pandemic Response

The following measures have been compiled to compare utilization during 
Calendar Year 2020 through the date for which data is reported:

Preliminary Data
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Hospitalizations
Per 100,000 beneficiaries

December 2022 Preliminary Data
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Hospitalizations
By Sex Per 100,000 beneficiaries

December 2022 Preliminary Data
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Hospitalizations
By Age Group Per 100,000 beneficiaries
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Hospitalizations
By Race/Ethnicity Per 100,000 beneficiaries
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Hospitalizations
By Delivery System Per 100,000 beneficiaries

December 2022 Preliminary Data
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Hospitalizations
By Location Per 100,000 beneficiaries

December 2022 Preliminary Data
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» Total number Emergency Department visits including those related to 
COVID-19

» Procedure Codes Utilized: 
99281, 99282, 99283, 99284, 99285

» Source of Data: 
» MIS/DSS Claims and Eligibility Data
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Emergency Department Visits

December 2022 Preliminary Data
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Emergency Department Visits
Per 100,000 beneficiaries 

December 2022 Preliminary Data
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Emergency Department Visits
By Sex Per 100,000 beneficiaries

December 2022 Preliminary Data
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Emergency Department Visits
By Age Group Per 100,000 beneficiaries

December 2022 Preliminary Data
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Emergency Department Visits
By Race/Ethnicity Per 100,000 beneficiaries

December 2022 Preliminary Data
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Emergency Department Visits
By Delivery System Per 100,000 beneficiaries

December 2022 Preliminary Data
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Emergency Department Visits
By Location Per 100,000 beneficiaries
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» Telehealth visits were identified based on the presence of a modifier on 
the claim or encounter (modifiers 95, GQ and GT)

» Telehealth visits include phone and video healthcare visits

» Telehealth visits are outpatient visits in fee-for-service or managed care –
mental health visits are not included in this chart

» Source of data: 
» MIS/DSS Claims and Eligibility
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Telehealth Visits

December 2022 Preliminary Data
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Telehealth Visits
Per 100,000 beneficiaries

December 2022 Preliminary Data
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Telehealth Visits
By Sex Per 100,000 beneficiaries

941,452 735,731
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Telehealth Visits
By Age Group Per 100,000 beneficiaries
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Telehealth Visits
By Race/Ethnicity Per 100,000 beneficiaries

971,129 256,038 242,472 113,829 89,598

December 2022 Preliminary Data
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Telehealth Visits
By Delivery System Per 100,000 beneficiaries

1313.27 3880.31
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Telehealth Visits
By Location Per 100,000 beneficiaries
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» Total number of outpatient visits in managed care and fee-for-service

» Total number of outpatient visit includes telehealth visits

» Source of data: 
» MIS/DSS Claims and Eligibility
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Outpatient Visits

December 2022 Preliminary Data
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Outpatient Visits
Per 100,000 beneficiaries 

December 2022 Preliminary Data
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Outpatient Visits
By Sex Per 100,000 beneficiaries
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Outpatient Visits
By Age Group Per 100,000 beneficiaries
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Outpatient Visits
By Race/Ethnicity Per 100,000 beneficiaries
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Outpatient Visits
By Delivery System Per 100,000 beneficiaries

December 2022 Preliminary Data
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Outpatient Visits
By Location Per 100,000 beneficiaries

December 2022 Preliminary Data
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» Beneficiaries (all ages) receiving any Dental Care Visit Services

» Methodology is based on the measure for Annual Dental Visits

» Source of data: 
» MIS/DSS Claims and Eligibility 

December 2022 57

Beneficiaries with Dental Visits

Preliminary Data
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Beneficiaries with Dental Visits
Per 100,000 beneficiaries 

14,608 49,86031,461 26,756

December 2022 Preliminary Data
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Beneficiaries with Dental Visits
By Sex Per 100,000 beneficiaries

67,108 69,252
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Beneficiaries with Dental Visits
By Age Group Per 100,000 beneficiaries
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Beneficiaries with Dental Visits
By Race/Ethnicity Per 100,000 beneficiaries

90,033
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Beneficiaries with Dental Visits
By Delivery System Per 100,000 beneficiaries

297.25 288.74
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Beneficiaries with Dental Visits
By Location Per 100,000 beneficiaries

297.25 288.74
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» Mild to Moderate or Non-specialty Mental Health Visits - Total number of 
mental health visits in managed care and fee-for-service

» Specialty Mental Health Visits – Total number of mental health visits in the 
Specialty Mental Health System

» Visits are defined by a unique combination of beneficiary and visit date

» Total number of visits includes telehealth visits

» Visits have broad inclusion of procedures for screening, evaluation, care, 
and treatment provided in a non-specialty and specialty claiming systems

» Source of data: MIS/DSS Claims and Eligibility

December 2022 64

Mental Health Visits

Preliminary Data



» Managed Care Organizations Cover
» Adults: Mental health disorders resulting in mild to moderate distress or impairment of 

mental, emotional, or behavioral functioning 
» Under 21: Non-specialty mental health services

» Mental Health Outpatient Services Include
» Individual and group mental health evaluation and treatment (psychotherapy)
» Psychological testing, when clinically indicated to evaluate a mental health condition
» Outpatient services for the purpose of monitoring drug therapy
» Outpatient laboratory, drugs, supplies and supplements (excluding antipsychotics)
» Psychiatric consultation
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Medi-Cal: Two Mental Health Delivery Systems

December 2022 Preliminary Data



» Specialty Mental Health Services 
» Administered through county mental health plans (MHPs)
» Services for adults with significant impairment from mental health conditions and for 

children/youth whose mental health needs require care services not included in 
managed care plan (MCP) mental health benefits

» Substance Use Disorder Benefits
» Administered through Drug Medi-Cal (DMC) and Drug Medi-Cal Organized Delivery 

System (DMC-ODS) counties, and waiver services  
» Community-based system for SUD services through counties or through direct 

contracts with service providers 
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Carved Out Mental Health Services

Preliminary Data
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Total Mental Health Visits
Per 100,000 beneficiaries for All Ages 

December 2022 Preliminary Data
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Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

2019 11,660 10,677 11,648 12,078 12,306 10,377 11,329 11,924 11,760 13,313 11,256 11,123
2020 12,791 12,071 12,718 13,550 12,776 12,746 12,835 12,072 13,163 13,713 11,916 12,315

2021 12,306 12,513 14,411 13,207 12,225 12,513 11,684 11,942 11,706 11,427 11,010 10,477

2022 10,777 10,773 12,513 10,735 10,430 9,539
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Mild to Moderate or Non-Specialty Mental 
Health Visits

Per 100,000 beneficiaries for All Ages

December 2022 Preliminary Data
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2020 2021 2022

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

2020 5,230 4,889 4,652 4,686 4,750 5,244 5,287 5,224 5,447 5,652 4,988 5,068
2021 5,172 5,316 6,163 5,638 5,375 5,610 5,247 5,375 5,221 5,175 5,056 4,826
2022 5,006 5,038 5,913 5,126 5,234 5,229 4,640 4,996
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Mild to Moderate or Non-Specialty Mental Health 
Visits - Penetration Rates

for All Ages

December 2022 Preliminary Data
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2019 2020 2021 2022

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

2019 2.6 2.4 2.6 2.7 2.7 2.4 2.6 2.8 2.8 3.0 2.7 2.6
2020 2.8 2.7 2.5 2.3 2.4 2.6 2.6 2.6 2.8 2.9 2.6 2.6
2021 2.7 2.7 3.0 2.9 2.8 2.9 2.7 2.8 2.8 2.7 2.7 2.6
2022 2.7 2.7 3.0 2.8 2.8 2.7 2.5 2.7
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Non-Specialty Mental Health Visits
Per 100,000 beneficiaries under 21 years old 

December 2022 Preliminary Data
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2020 2021 2022

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

2020 5,813 5,592 4,971 4,508 4,822 5,455 5,518 5,630 5,998 6,351 5,586 5,591

2021 5,772 6,083 7,131 6,530 6,283 6,403 5,992 6,087 5,852 5,896 5,783 5,477
2022 5,517 5,874 7,011 6,095 6,267 6,118 5,462 5,856
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Non-Specialty Mental Health Visits
By Sex Per 100,000 beneficiaries under 21 years old

December 2022 Preliminary Data
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Non-Specialty Mental Health Visits
By Race/Ethnicity Per 100,000 beneficiaries under 21 years old

December 2022 Preliminary Data
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Non-Specialty Mental Health Visits
By Delivery System Per 100,000 beneficiaries under 21 years old

December 2022 Preliminary Data
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Non-Specialty Mental Health Visits
By Location Per 100,000 beneficiaries under 21 years old

December 2022 Preliminary Data
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Mild to Moderate Mental Health Visits
Per 100,000 beneficiaries 21 years and older

December 2022 Preliminary Data
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2019 2020 2021 2022

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

2019 4,003 3,475 3,762 3,916 3,936 3,623 4,086 4,561 4,368 4,766 4,092 3,993
2020 4,819 4,393 4,428 4,810 4,700 5,098 5,128 4,947 5,074 5,180 4,586 4,722
2021 4,778 4,813 5,533 5,061 4,790 5,102 4,771 4,921 4,819 4,718 4,600 4,420
2022 4,690 4,522 5,238 4,533 4,605 4,691 4,144 4,479



76

Mild to Moderate Mental Health Penetration Rates
for beneficiaries 21 years and older

December 2022 Preliminary Data
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2019 2020 2021 2022

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

2019 2.6 2.3 2.5 2.6 2.5 2.4 2.6 2.8 2.7 2.8 2.6 2.5
2020 2.9 2.7 2.6 2.5 2.5 2.7 2.7 2.7 2.8 2.9 2.6 2.6
2021 2.7 2.7 3.0 2.8 2.8 2.9 2.7 2.8 2.7 2.7 2.6 2.6
2022 2.7 2.6 2.9 2.7 2.7 2.7 2.5 2.6
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Mild to Moderate Mental Health Visits
By Sex Per 100,000 beneficiaries 21 years and older

December 2022 Preliminary Data
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Mild to Moderate Mental Health Visits
By Age Group Per 100,000 beneficiaries 21 years and older

December 2022 Preliminary Data
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Mild to Moderate Mental Health Visits
By Race/Ethnicity Per 100,000 beneficiaries 21 years and older  

December 2022 Preliminary Data
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Mild to Moderate Mental Health Visits
By Delivery System Per 100,000 beneficiaries 21 years and older  

December 2022 Preliminary Data
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Mild to Moderate Mental Health Visits
By Location Per 100,000 beneficiaries 21 years and older  

December 2022 Preliminary Data
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Specialty Mental Health Visits
Per 100,000 beneficiaries for All Ages 

December 2022 Preliminary Data

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

2019 7,254 6,725 7,339 7,564 7,736 6,418 6,920 7,001 6,922 7,914 6,613 6,585
2020 7,562 7,183 8,067 8,865 8,027 7,504 7,549 6,848 7,584 8,063 6,929 7,248
2021 7,134 7,195 8,250 7,571 6,799 6,812 6,346 6,444 6,330 5,830 5,301 4,914
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Specialty Mental Health Penetration Rates
for All Ages 

December 2022 Preliminary Data
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Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

2019 2.1 2.1 2.2 2.2 2.2 2.1 2.1 2.1 2.1 2.2 2.1 2.1
2020 2.2 2.2 2.2 2.2 2.2 2.0 2.1 2.0 2.1 2.1 2.1 2.1
2021 2.0 2.1 2.1 2.1 2.0 2.0 1.9 1.9 1.9 1.9 1.8 1.8
2022 1.8 1.8 1.9 1.8 1.6 1.6
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Specialty Mental Health Visits
Per 100,000 beneficiaries under 21 years old

December 2022 Preliminary Data
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2019 2020 2021 2022

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

2019 9,629 9,090 9,923 10,122 10,515 8,122 8,477 8,782 9,065 10,519 8,667 8,392
2020 9,973 9,654 10,828 11,742 10,477 9,570 9,210 8,300 10,005 10,505 8,984 9,233
2021 9,420 9,646 11,096 10,176 9,231 9,082 8,199 8,430 8,598 8,398 7,999 7,386
2022 7,805 8,003 9,391 7,809 7,350 5,948
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Specialty Mental Health Visits
By Sex Per 100,000 beneficiaries under 21 years

December 2022 Preliminary Data
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Specialty Mental Health Visits
By Race/Ethnicity Per 100,000 beneficiaries under 21 years

December 2022 Preliminary Data
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Specialty Mental Health Visits
By Delivery System Per 100,000 beneficiaries under 21 years

December 2022 Preliminary Data
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Specialty Mental Health Visits
By Location Per 100,000 beneficiaries under 21 years

December 2022 Preliminary Data
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Specialty Mental Health Visits
Per 100,000 beneficiaries 21 years and older 

December 2022 Preliminary Data
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Jan Feb Mar Apr May Jun July Aug Sep Oct Nov Dec

2019 5,583 5,058 5,516 5,757 5,774 5,217 5,821 5,742 5,408 6,077 5,163 5,311
2020 5,861 5,439 6,120 6,854 6,325 6,075 6,408 5,856 6,160 6,411 5,550 5,932
2021 5,632 5,594 6,395 5,884 5,318 5,503 5,309 5,376 5,141 4,894 4,670 4,569
2022 4,510 4,333 4,881 4,261 3,884 3,316
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Specialty Mental Health Visits
By Sex Per 100,000 beneficiaries 21 years and older

December 2022 Preliminary Data
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Specialty Mental Health Visits
By Age Group Per 100,000 beneficiaries 21 years and older

December 2022 Preliminary Data
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Specialty Mental Health Visits
By Race/Ethnicity Per 100,000 beneficiaries 21 years and older 

December 2022 Preliminary Data

0

1,000

2,000

3,000

4,000

5,000

6,000

7,000

8,000

Hispanic American Indian/
Alaska Native

Asian/ Pacific
Islander

Black/ African
American

White Other/Unknown

Jul-21 – Jun-22
Hispanic American Indian/ 

Alaska Native
Asian/ Pacific 

Islander
Black/ African 

American White Other/Unknown

2,161 5,543 1,736 6,871 5,205 3,517



93

Specialty Mental Health Visits
By Delivery System Per 100,000 beneficiaries 21 years and older 

December 2022 Preliminary Data
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Specialty Mental Health Visits
By Location Per 100,000 beneficiaries 21 years and older 

December 2022 Preliminary Data
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» Data represent total prescriptions (claims), not individual people

» Data only includes outpatient prescriptions

» Source of data:
» MIS/DSS Claims and Eligibility
» Pharmacy Claims
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Prescription Claims

December 2022 Preliminary Data
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Prescription Claims 
Per 100,000 beneficiaries 

December 2022 Preliminary Data

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

2020 76,106 71,463 76,545 64,807 61,718 62,824 65,030 62,840 63,244 64,299 59,619 63,311

2021 60,332 55,817 65,350 63,735 62,623 64,813 63,136 65,632 64,435 63,694 62,966 64,250

2022 62,456 58,687 65,862 61,414 63,567 62,378 58,944 64,055
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Prescription Claims
by Sex Per 100,000 beneficiaries

941,452 735,731

December 2022 Preliminary Data
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Prescription Claims
by Age Group Per 100,000 beneficiaries

December 2022 Preliminary Data
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Prescription Claims
by Race/Ethnicity Per 100,000 beneficiaries

971,129 256,038 242,472 113,829 89,598

December 2022 Preliminary Data
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Prescription Claims
by Delivery System Per 100,000 beneficiaries

971,129 256,038 242,472 113,829 89,598

December 2022 Preliminary Data

Sep-21 – Aug-22
Fee-For-Service Managed Care

29,897 67,695

0

10,000

20,000

30,000

40,000

50,000

60,000

70,000

80,000

Fee-For-Service Managed Care



101

Prescription Claims
by Location Per 100,000 beneficiaries

971,129 256,038 242,472 113,829 89,598
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Thank you!

For more information, see ​​​​​​​​​​​​​
DHCS Data & Statistics Reports

https://www.dhcs.ca.gov/dataandstats/reports/Pages/default.aspx
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