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Assisted Outpatient Treatment (AOT) Data 
Dictionary 

 
 

Term 
 

Statute 
 
Question 

 
Description 

Data 
Collection 

Format 

 
Examples 

Type of 
Treatment 

5348(d)(10) 10,11 All services included in 
court- mandated 
treatment plan and/or 
provided to an AOT 
participant for the 
duration of 
enrollment. 

Select from 
treatment types 
listed 

This may include, but is not 
limited to, case 
management, medication 
management, outreach 
support, housing support, 
life skills support, 
substance use disorder 
treatment, and 
rehabilitation, participant/ 
group counseling, etc. 

Other 
Indicators of 
Successful 
Engagement 

5348(d)(6) 29 Additional measures, 
not included in the 
required elements 
(WIC 5348(d)), that 
demonstrates program 
efficacy and/or 
reduces homelessness, 
hospitalization, and 
involvement with local 
law enforcement by 
persons in the 
program. 

Select from 
indicators 
listed; 
Number of 
participants 
for each 
indicator 

This may include, but is 
not limited to, 
participation in 
treatment, voluntarily 
accepting services when 
re-petitioned, 
probation/parole 
compliance, completion 
of court mandated 
treatment, substance use 
treatment completion, 
etc. 

Satisfaction 
with services 

5348(d)(14) 31,32 The measure of 
satisfaction of AOT 
program and the 
services provided to 
participants and/or 
family members of 
participants served. 

Number of 
participants 
for each 
indicator 

This may include, but is not 
limited to, testimony, 
program satisfaction 
survey/assessment, etc. 
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Term 

 
Statute 

 
Question 

 
Description 

Data 
Collection 

Format 

 
Examples 

Adherence to 
Prescribed 
Treatment 

5348(d)(5) 44 A participant that 
correctly follows a 
formal authorized 
treatment plan. 

Number of 
participants 

Most commonly, this refers 
to medication or drug 
compliance, but can also 
apply to medical device 
use, self-care, self-directed 
exercises, or therapy 
sessions. 

Enforcement 
Mechanisms 

5348(d)(11) 45 A method(s) and/or 
action(s) implemented 
to ensure compliance 
of treatment by AOT 
participants. 

Number of 
participants 
for each 
mechanism 
listed 

This may include, but is 
not limited to, increased 
court hearings, case 
management, increased 
intensity and/or frequency 
of treatment, additional 
mental health evaluation, 
and/or 
medication 
outreach. 

Substance Abuse 5348(d)(9) 46 A higher degree of 
misuse, whereby a 
participant 
continues to use 
alcohol or drugs 
despite the 
presence of 
negative impacts. 

Number of 
participants 
prior to 
enrollment 
and during 
enrollment 

N/A 

Maintain Contact 
with Treatment 
System 

5348(d)(1) 50 A participant that 
consistently engages 
with the treatment 
system for the 
duration of receiving 
AOT services. 

Number of 
participants 
that fall in 
Likert Scale 
categories 

N/A 
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Term 

 
Statute 

 
Question 

 
Description 

Data 
Collection 

Format 

 
Examples 

Frequency of 
Treatment 

5348(d)(10) 51 The average number 
of occurrences, 
periodic or recurrent, 
of treatment services 
provided to AOT 
program recipients in 
a week (7 days) span. 
This includes all face 
to face and non-face 
to face services 
provided to AOT 
participants for the 
duration of 
enrollment. 

The average 
number of 
occurrences in 
a week (7 
days) span 

N/A 

Intensity of 
Treatment 

5348(d)(10) 52 The average length 
of each encounter 
with an AOT 
participant. This 
includes all face to 
face and non-face to 
face services 
provided to an AOT 
participants for the 
duration of 
enrollment. 

The average 
length (hours) 
of each 
encounter 

This includes but is not 
limited to all hours billed. 

Employment 
Services 

5348(d)(3) 54 A participant that 
participates in 
vocational 
rehabilitation 
programs that offer 
job training. 

Number of 
participants 

This may include, but is not 
limited to, internships, non- 
paid (volunteer) work 
experience, and/or job 
training activities, such as 
resume writing/interview 
skills, classes etc. 
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Term 

 
Statute 

 
Question 

 
Description 

Data 
Collection 

Format 

 
Examples 

Employment 5348(d)(3) 55,56 A participant that 
is legally 
employed. 

Number of 
participants 
(before, 
during, and 
after 
enrollment) 

This may include, but is not 
limited to, competitive 
employment, transitional 
employment, paid in- 
housework (shelter 
workshop/work experience, 
agency- owned business), 
other gainful/ employment 
activity. 

Social 
Functioning 

5348(d)(12) 59-63 A participant’s 
interactions and 

Number of 
participants 

Examples of managing 
symptoms include not 

   ability to self- that responding to auditory 
   manage, without demonstrated hallucinations, not posing 
   impact from varying harm to self or others, and 
   symptoms of abilities at distress tolerance and use of 
   diagnoses, within time of intake, positive coping strategies. 
   environments at the end of Environments may include 
   including, but not initial period, but are not limited to, 
   limited to, and at time of recovery support groups, 
   community, discharge. extracurricular activities, 
   treatment program,  jobs, religious groups, 
   social activities,  activity to help reduce 
   and relationships  antisocial behaviors etc. 
   with support 

systems. 
  

Independent 5348 (d)(13) 64-66 A participant’s Number of This may include, but is not 
Living Skills   ability to do participants limited to, money 
   activities relevant that management, 
   to daily living. demonstrated cooking/prepare meals, 
    varying housekeeping, self- 
    abilities at administration of 
    time of intake, medication(s), finding 
    at the end of transportation, and/or basic 
    initial period, hygiene, etc. 
    and at time of  
    discharge.  
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Statute 

 
Question 

 
Description 

Data 
Collection 

Format 

 
Examples 

Law Enforcement 
Contact 

5348(d)(2) 71,72 Any interaction 
with law 
enforcement that 
leads to the 
arrest, citation, 
and/ or booking 
of the participant. 

Number of 
participants 
(before and 
during 
enrollment); 
number of 
days reduced 
of 
incarceration 
or jail 

This may include, but is 
not limited to, 
probation/parole non- 
compliance, 
jailed/incarceration, etc. 

Victimization 5348(d)(7) 73 The act or process 
of someone being 
injured or damaged 
by another 
person(s) resulting 
in physical or 
psychological harm 
to the victim. 

Number of 
participants 
(before and 
during 
enrollment) 

This may include, but is 
not limited to, physical, 
verbal, and/or sexual 
aggression, threats, 
and/or hostility towards 
the individual. 

Violent Behavior 5348(d)(8) 74 Any display of 
aggressive, reckless, 
and dangerous 
behaviors that have 
significant potential 
to result in physical 
and/or 
psychological harm. 

Number of 
participants 
(before and 
during 
enrollment) 

This may include, but is 
not limited to, physical, 
verbal, and/or sexual 
aggression, threats, 
and/or hostility towards 
self and/or others. 

Hospitalizations 5348(d)(4) 75-78 A participant 
admitted to a health 
facility. 

Number of 
individual 
(before and 
during 
enrollment); 
number of 
days reduced 

This may include, but is 
not limited to, 
psychiatric, emergency 
room, inpatient facility, 
and/or hospitals, etc. 
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Statute 

 
Question 

 
Description 

Data 
Collection 

Format 

 
Examples 

Maintained 
Housing 

5348(d)(1) 80 Participant did not 
experience one day 
(24 hours) 
homeless (as 
defined above) for 
the duration of 
receiving services 
through AOT 
program. 

Number of 
participants 

N/A 

Homelessness 5348(d) 81 A participant who Number of A participant with a 
   lacks a fixed, participants primary nighttime 
   regular, and (before and residence that is a public 
   adequate during or private place not 
   nighttime enrollment) designed for, or ordinarily 
   residency.  used as, a regular 
     sleeping accommodation 
     for human beings, 
     including a car, park, 
     abandoned building, bus 
     or train station, airport, or 
     camping ground, or living 
     in a supervised publicly or 
     privately operated shelter 
     designated to provide 
     temporary living 
     arrangements (including 
     congregate shelters, 
     transitional housing, and 
     hotels and motels paid for 
     by charitable 
     organizations or by 
     federal, state, or local 
     government programs for 
     low-income individuals), 
     or who is exiting an 
     institution where he or 
     she resided for 90 days 
     or less, and who resided 
     in an emergency shelter 
     or place not meant for 
     human habitation 
     immediately before 
     entering that institution. 
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