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C A L I F O R N I A     E L E C T R O N I C     V I S I T     V E R I F I C A T I O N 

Reduce Errors and Save Time! 
A Guide to Accurate Visit Maintenance  

 

What are “Visit Exceptions”? 

 Visit Exceptions: Occur when incorrect or missing 
information is recorded during a visit. 
 

 All visit exceptions are represented by a red colored 
dot on the client visit record. 

Best Practice: Provider administrators will need to also fix all visits that are incomplete including those with 
unauthorized services before submitting claims. 

How To Resolve “Visit Exceptions” 

 

CalEVV users can access the step-by-step training videos*** linked in the Resources section 
below. The following steps guide CalEVV and Alt-EVV users on resolving visit exceptions: 

For providers using the CalEVV system: 

1. Log into CalEVV. 
 

2. Identify any visits marked as incomplete due to 
a visit exception. 

 
3. Open the client record to correct or add services 

in the client record. 
 

4. Add ‘client/payer’ information in each client 
record where needed. 

For providers using an Alternate EVV system:  

1. Log into the CalEVV EVV Aggregator. 
 

2. Identify visits marked as incomplete due to a visit 
exception. 
 

3. Update the client record and client-payer-service 
with the authorization. 
 

4. Notify your Alternate EVV vendor of the need to 
resolve and resubmit data for those clients. Ensure 
your vendor submits data correctly and promptly. 

  
 

Understanding the Federal 
Statute on EVV Compliance 

 
Providers must submit Cures compliant Electronic Visit 
Verification (EVV) visit data for services provided in the 
client’s home, and therefore must capture all six (6) of the 
required data elements: 
 

 Type of service performed 
 Date of the service 
 Time of service 
 Location of service delivery 
 Individual providing the service 
 Individual receiving the service 



Does EVV apply to you?  

To understand whether EVV applies to you, visit our 
DHCS CalEVV website for a list of services NOT subject 
to EVV requirements.  

If you are an Independent Nurse Provider or a Live-In 
Caregiver whose client(s) reside with you in your home for 
more than 24 hours at a time, refer to CalEVV Live-In 
Caregiver Information Notice 23-01* and visit the 
California Electronic Visit Verification for Individual Nurse 
Providers webpage** for additional information and next 
steps. 

 

 

Join us for our  
January Office Hours!  

Friday, January 10 | 11-12 noon 
Register 

Thursday, January 16 | 10-11 am 
Register 

Friday, January 24 | 1-2 pm 
Register 

Note: Our Office Hours is Q&A only and will no longer 
include a presentation. Our EVV team can provide 1:1 
assistance during this new Office Hours format. 
 

CalEVV E-mail Notifications 
Stay informed with the latest news and updates. Click subscribe to join our mailing list. 

 
(Explore previous editions of the CalEVV Spotlight) 

 
 

 

 

 

 
Here are some helpful links to get you started! 

DHCS CalEVV website ***CalEVV Visit Maintenance: Introduction [video] 

*CalEVV Live-In Caregiver Information Notice 23-01 ***CalEVV Visit Maintenance: Visit Details [video] 

**CalEVV Exemption Attestation Form for Live-In 
Caregivers ***CalEVV Visit Maintenance: Visit Exceptions [video] 

Provider Types and Codes  ***CalEVV Functionality Guidance: Unauthorized Service 
Exception [video] 

 

Need Assistance? 

For program policy questions, contact EVV@dhcs.ca.gov. 

For CalEVV Customer Support, contact 1-855-943-6070 or CACustomerCare@sandata.com. 

To update Administrator access to CalEVV, submit a request ticket through Sandata On-Demand. 

 

 

Questions? E-mail us at: EVV@dhcs.ca.gov 

Comments & Feedback: CalEVV Feedback & Comment Form 

 
 

https://events.gcc.teams.microsoft.com/event/a55f340c-9433-47f3-9a4a-c2bf918e66c7@265c2dcd-2a6e-43aa-b2e8-26421a8c8526
https://events.gcc.teams.microsoft.com/event/20187c3f-61cd-4d5e-9ead-05b31c8d9150@265c2dcd-2a6e-43aa-b2e8-26421a8c8526
https://events.gcc.teams.microsoft.com/event/b10b66cc-fbec-4391-8097-895c1f15b406@265c2dcd-2a6e-43aa-b2e8-26421a8c8526
https://cadhcs.workflowcloud.com/forms/1541e755-f2e7-4f81-8188-b9388d55baf6
https://www.dhcs.ca.gov/provgovpart/Pages/CalEVV-Spotlight.aspx
https://dhcs.ca.gov/EVV
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dhcs.ca.gov%2Fprovgovpart%2FDocuments%2FCalEVV-Live-In-Caregiver-Information-Notice-23-01.pdf&data=05%7C02%7CEVV%40dhcs.ca.gov%7C92c5f56f2312402b63ad08dd18b9a61f%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C638693907819482107%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=12qQInWyzFrCT6KXq4rB9Pplq0j33Tkju2Ycj5D9Ses%3D&reserved=0
https://cadhcs.workflowcloud.com/forms/4d411531-aa49-4df3-8886-7c967c73470c
https://www.dhcs.ca.gov/provgovpart/Documents/EVV-Provider-Types-and-Codes-November.pdf
https://fast.wistia.com/embed/channel/8e4gnppxhq?wchannelid=8e4gnppxhq&wmediaid=grlxc56d6n
https://fast.wistia.com/embed/channel/8e4gnppxhq?wchannelid=8e4gnppxhq&wmediaid=y5mk5btyy7
https://fast.wistia.com/embed/channel/8e4gnppxhq?wchannelid=8e4gnppxhq&wmediaid=m0tlm7fe6f
https://fast.wistia.com/embed/channel/8e4gnppxhq?wchannelid=8e4gnppxhq&wmediaid=3wbxqvqodf
mailto:EVV@dhcs.ca.gov
mailto:CACustomerCare@sandata.com
https://urldefense.com/v3/__http:/links.sandata.com/ls/click?upn=u001.JAP7SrIL5DNrWj-2BerXNmLs5IDnlq-2BhYpe5dkeRC9BizgD7xn0BiDARCrLaq4LxR4WWpF865Koe4boWOwmeBbIQ-3D-3DXTAN_2OOvuHlRn9-2Fa-2BlnumfNattxwS2zr9Io-2FHACInzZi2gxdxYldGxkf6y6BRiHP-2BGeqhBNvBVkFNJMlrxmEagWdF-2FWgk-2BQog7a3TDRAKe75yLvpsA-2FhtFEi3i1sECVATvMLcY50k-2F8xxPp9XYAAaXSWd1MELSpYjZ8UdmTQ1yxLrrgUgHB8mwUhGZNjFQgR1OkOtodTgerxH8DiZc-2FvmmP5XMC9r8vw1Pr1JPqZOk6jpcyRREHCe5N89haQaNC3ELyiIjGyQs2lE-2Fg8w7-2Bi7-2FxsOfYkTPaylUYeYiWlX357-2B5uTNWUUsxzQiSXXppe1T1KxhAF0x3GnvYsZlaeNNfch-2BJWH2HRaL8McauvtsZXQLuwqwbwyQKBCV9ySaU-2FUZKrTx15CtP42wztz64r9kIpk4hAufdBmCH3uUw0IN0t2PiKLspckijfZuR1liBpsFIR5e4CNO-2BJmpOJoK9E0FZ094IYoPdy-2F-2B-2BwyoV4z3a6izghsNRtbFpewg6UY8PZvhGGjXFcG2uiEB0-2BW693RiIJe6yG0GPa4loo-2B05yf2mepiOpgjoH5ToGkpoWEPKe2I54BbQtqWeBYtvV6oRZqLFxzJVA5tPEQ-2Bi1wWFm3cxORyhjdRs2sMzl1iHvWSSu84IXG6ai8wyMTrUTQVAO8cMIvW-2FM5rQhytvVR78H5PO7Ji4tHaYW0h7CJyHR-2Fz9QADq2h71do-2FnOaF9CYTlX1Fa0SaOYVMzrw-2FYfq-2FcnmrDA1GHCcz3ixonrp-2Foq7DY0k5djfvzFAvprayjkPN1F0uaWTP6FSkr39vnyDiLQHeupXVpb-2BETn2KyxdQPbfrwBxBSGd0c1LyqnX-2BRA1qarJwN4cqONsBZiAvstolczgMkymFLuBmTTjptPk-2BIR5Kagj-2Fpv9uCKcGs-2BJP5UaARlFBXrSNA55xW303lZGnX4CYvzvedV30wOdJfSNjmhgSAHnobQ4UnVEkJvqLz-2FdQswMxBqV5mCDhl-2FKUMwneOyvtWvDgse-2B1SlCj8SlgGrWPtxY1TkG__;!!EuW5fDSpzeg!fgfNd0k_qodVQajTLyNwSTunyyl--co644qJJhWchy9kr2i4Lgd4Cb2fR5FoE3DrAQsfGeAIA0CwiovKa4kLBn6yhg$
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