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‘Job Aid’ For Governmental Agencies 

That Use One Taxpayer Identification Number For All Health Services 

This document provides information for proper disclosure of control interests by 
governmental agencies that use one Taxpayer Identification Number (TIN) to bill 
for all health services provided by the governmental agency.  They also use the 
same one TIN when completing and submitting Medi-Cal applications through the 
PAVE online enrollment system.  

Working In The PAVE System And PAVE Business Profiles  

The PAVE Business Profile is the ‘virtual area’ where the Medi-Cal records and 
applications related to a same TIN are managed and worked, many times by 
multiple PAVE users.  When using the PAVE enrollment system to submit 
applications and to manage accounts for large organizations, such as 
governmental agencies, it is important for all users in the Business Profile of the 
organization to coordinate their work to avoid causing deletions or changes to the 
work that others are doing at the same time.  This is especially true for the 
information about the control interest persons and managers since these persons 
should be the same in all Medi-Cal records reported under the agency’s TIN in the 
Business Profile.  Once approved, the information about these persons displays in 
the Medi-Cal records, (called Accounts) in the Business Profile for all sites and 
provider types that submit claims under the same TIN.   

Provider Accounts - Ownership & Control Interest Information 

It is important to know that some Medi-Cal records created prior to the existence 
of the PAVE enrollment system do not contain any information about the persons 
with control interest or the site managers and some of them do contain 
information about the approved control interest persons, but the information is 
incomplete.    

In the cases where Medi-Cal records do not hold any control interest/manager 
information saved under the TIN, the first time a user in the Business Profile for 
that TIN starts an application, the Disclosure Information Form for 
Ownership/Control Interests will be blank, see below.  



2 
 

 

In the cases where Medi-Cal records do hold information about control interest 
persons or managers, the first time a user in the governmental agency’s Business 
Profile for that TIN starts an application, the PAVE system will auto-populate that 
information, but it will likely be incomplete, see below.    
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In summary, when an organization starts their first PAVE application(s) in a 
Business Profile and they open the “Disclosure Information Form” for 
Ownership/Control Interests, they may need to provide all of the organization’s 
control interest persons’ information or they might see that some persons are 
already pre-populated and they only need to update or add some additional 
information.   

How to Update the Ownership & Control Interest Information 

If the PAVE user sees persons are pre-populated in this part of the application, the 
user will need to click on “View Details” and for each person’s name in the list, 
click on the “Edit” button (pencil icon) and add information for all of the listed 
topics that open up (SEE NEXT TWO SCREENSHOTS). To complete this section, the 
user must answer all questions listed, i.e., addresses and personal information, 
roles in the organization, associations, participation in Medicare or Medicaid, 
ownership in other healthcare businesses and adverse actions for every person 
with control interest.    
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If any of the listed persons are no longer working as Directors at the 
governmental agency or department, they can be removed from the record by 
selecting the “Trash” icon and confirming.   
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Users can also Add any new or additional control interest persons or site 
managers in the table as applicable by clicking on the Add Button and completing 
all fields and questions.  
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Once the first PAVE application has been approved, PAVE will populate the 
information about these persons in all Accounts in the Business Profile, which is 
the “TIN owner” level of the Medi-Cal record and includes all locations/sites. Once 
this information is complete in the PAVE Business Profile due to approved PAVE 
applications, then subsequent applications made in the Business Profile will 
populate all of these persons.  It is recommended that none of these persons be 
deleted unless they no longer work for the governmental agency in the role that 
would require reporting them.  

If a user finds that an application does not auto-populate these persons and this is 
not the first PAVE application, it is possibly because a previous PAVE application 
was denied that would have added them or a previous PAVE application was 
approved without all of the persons contained in it.   
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To add required persons back on to the Medi-Cal record, a supplemental 
application can be submitted to update the ownership/control interest section of 
the government’s Medi-Cal Business Profile and accounts. 

 

 


