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State of California—Health and Human Services Agency 
Department of Health Care Services 

Managed Care Advisory Group Meeting Agenda
Thursday, March 7, 2019 10:00-1:00pm 
1700 K Street, Sacramento, CA 95814 

First Floor Conference Room 

I. Introductions 
• Staffing Updates 

II. Presentation: Managed Care Quality 

III. Updates 
• Transitions and Implementation’s 
• Ombudsman Report 
• Sanctions 

IV. APLs and DPLs Updates 

V. Open Discussion 

VI. Next Meeting – June 6, 2019 

For individuals with disabilities, the Department will provide assistive devices such as sign-language 
interpretation, real-time captioning, note takers, reading or writing assistance, and conversion of 
training or meeting materials into Braille, large print, audiocassette, or computer disk. To request 
such services or copies in an alternate format, please call or write: 

Managed Care Quality & Monitoring Division 
1501 Capitol Avenue, MS 4400 
P.O. Box 997413 
Sacramento, CA 95814 
916-345-7985 
Email: advisorygroup@dhcs.ca.gov 

Please Note: The range of assistive services available may be limited if requests are received less 
than ten working days prior to the meeting or event. 

II. Presentation: Managed Care Quality
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