
Managed Care Operations Division 
Office of the Ombudsman 

Case Detail by Issue Type Reporting Period 
12/01/2017 - 12/31/2017 

Plan Name Plan Enrollment HCO QOC HCP EDU COC ELG OHC PRV MISC Total Issues Total Cases Percent of Total 
Issues 

No Plan - FFS 1,760 0 34 104 1 186 74 8 167 2,334 2,155 30.09% 
Unknown/Unspecified Plan 22 0 2 3 1 5 0 0 86 119 90 1.53% 
Alameda Alliance for Health 265,639 82 0 4 13 0 12 8 2 5 126 127 1.62% 
AltaMed Health Services Corporation 66,853 21 0 0 6 0 1 1 1 0 30 32 0.39% 
Anthem Blue Cross Partnership Plan 781,897 414 1 27 40 2 9 15 3 27 538 506 6.94% 
Anthem Blue Cross Cal MediConnect 2,823 2 0 0 0 0 0 0 0 0 2 2 0.03% 
Brandman Centers for Senior Care 224 0 0 0 0 0 0 0 0 0 0 0 0.00% 
Cal Viva Health 364,753 77 1 5 11 0 4 2 0 5 105 109 1.35% 
California Health and Wellness Plan 194,114 93 0 5 7 0 4 5 1 3 118 120 1.52% 
CalOptima 770,575 187 1 8 31 0 21 11 3 16 278 288 3.58% 
Care 1st Partner Plan, LLC 85,563 47 1 4 5 0 0 1 0 0 58 55 0.75% 
Care 1st Cal MediConnect 5,738 0 0 0 0 0 0 0 0 0 0 0 0.00% 
CareMore Cal MediConnect 3,581 0 0 0 2 0 0 0 0 1 3 3 0.04% 
CenCal Health 180,412 41 0 2 6 0 2 0 1 4 56 64 0.72% 
Center for Elders Independence 698 0 0 0 0 0 0 0 0 0 0 0 0.00% 
Central California Alliance for Health 351,956 73 0 2 10 0 5 1 0 3 94 101 1.21% 
Central Valley Medical Services Corp 410 0 0 0 0 0 0 0 0 0 0 0 0.00% 
Communicare Advantage Cal MediConnect 5,499 2 0 0 0 0 0 0 0 0 2 1 0.03% 
Community Health Group Partnership 282,382 46 0 2 5 0 5 1 1 3 63 57 0.81% 
Contra Costa Health Plan 183,804 57 0 1 4 0 4 1 0 1 68 69 0.88% 
Family Mosaic Project 20 2 0 0 0 0 0 0 0 0 2 0 0.03% 
Gold Coast Health Plan 203,778 65 1 3 13 1 9 7 0 1 100 114 1.29% 
Health Net Cal MediConnect 14,144 5 0 0 0 0 0 0 0 1 6 6 0.08% 
Health Net Community Solutions, Inc. 1,508,589 534 0 13 52 0 44 10 5 39 697 766 8.99% 
Health Plan of San Joaquin 350,231 95 0 2 8 0 3 0 0 3 111 121 1.43% 
Health Plan of San Mateo 112,164 24 0 1 10 0 2 2 0 1 40 35 0.52% 
Health Plan of San Mateo Cal MediConnect 9,146 19 0 0 0 0 0 0 0 0 19 16 0.24% 
Humboldt Senior Resource Center, Inc 135 0 0 0 0 0 0 0 0 0 0 0 0.00% 
Inland Empire Health Plan 1,231,158 823 0 16 77 1 83 14 4 36 1,054 1,029 13.59% 
Inland Empire Health Plan Dual Choice Cal MediConnect 24,679 15 0 1 1 1 0 0 1 0 19 18 0.24% 
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InnovAge PACE 436 3 0 0 0 0 0 0 0 0 3 3 0.04% 
Kern Family Health Care 249,252 64 0 1 6 0 6 6 0 2 85 76 1.10% 
KP Cal LLC 146,070 112 0 0 19 0 8 4 1 8 152 145 1.96% 
L.A. Care Health Plan 2,064,113 473 2 47 62 4 42 16 9 46 701 758 9.04% 
L.A. Care Health Plan Cal MediConnect 15,258 9 0 0 2 0 0 0 0 0 11 12 0.14% 
Molina Dual Options Cal MediConnect 9,161 2 0 0 0 0 0 0 0 0 2 3 0.03% 
Molina Healthcare Of California Partner 470,296 322 0 6 31 0 14 8 5 6 392 370 5.05% 
On Lok Lifeways 1,438 0 0 0 0 0 0 0 0 0 0 0 0.00% 
OneCare Connect Cal MediConnect 15,007 8 0 0 1 0 0 0 0 0 9 8 0.12% 
Partnership HealthPlan of California 570,337 143 0 9 14 0 13 0 1 11 191 209 2.46% 
Positive Healthcare (a.k.a. AIDS Healthcare Foundation) 672 0 0 0 0 0 0 0 0 0 0 0 0.00% 
Rady Children's Hospital CCS Demostration 0 0 0 0 0 0 0 0 0 0 0 0 0.00% 
San Francisco Health Plan 134,592 38 0 0 5 0 3 0 0 0 46 46 0.59% 
Santa Clara Family Health Plan 260,385 70 1 5 11 0 4 0 0 5 96 106 1.24% 
Santa Clara Family Health Cal MediConnect 7,157 1 0 0 0 0 0 0 0 1 2 2 0.03% 
Senior Care Action Network (SCAN) 13,360 7 0 0 0 0 0 0 0 0 7 6 0.09% 
Sutter Senior Care 284 0 0 0 0 0 0 0 0 0 0 0 0.00% 
United Healthcare Community Plan of California 1,548 12 0 0 1 0 2 2 1 0 18 16 0.23% 

Total 10,958,783 5,758 8 200 559 11 489 187 46 481 7,739 7,628 100.00% 

HCO - Enrollment/Disenrollment 
QOC - Quality of Care 
HCP - Health Care Plan Issues 

EDU - Education & Outreach 
COC - Continuity of Care 
ELG - Eligibility 

OHC - Other Health Coverage 
PRV - Plan Subcontractor/Provider Issues 
MISC - Miscellaneous Issues 
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