Managed Care Operations Division
Office of the Ombudsman

Case Detail by Issue Type

Ola

2,568

Old

2,344

Reporting Period
06/01/2018 - 06/30/2018

O

30.61%

No Plan - FFS 1,793 6 24 198 4 167 87 6 273

Unknown/Unspecified Plan 6 1 4 4 0 8 2 1 78 104 115 1.24%
Aetna Better Health of California 6,030 14 0 0 1 0 0 2 0 1 18 17 0.21%
Alameda Alliance for Health 262,406 125 0 1 19 0 25 3 1 6 180 176 2.15%
AltaMed Health Services Corporation 67,889 16 0 2 1 0 0 0 0 0 19 20 0.23%
Anthem Blue Cross Partnership Plan 762,206 366 4 25 31 0 17 12 1 30 486 492 5.79%
Anthem Blue Cross Cal MediConnect 2,679 0 0 0 0 0 0 0 0 0 0 0 0.00%
Brandman Centers for Senior Care 231 0 0 0 0 0 0 0 0 0 0 0 0.00%
Cal Viva Health 363,514 76 0 2 7 0 0 1 0 0 86 83 1.03%
California Health and Wellness Plan 197,699 97 1 17 24 0 7 6 5 10 167 166 1.99%
CalOptima 762,056 226 2 13 29 2 15 5 3 12 307 337 3.66%
Care 1st Partner Plan, LLC 84,384 37 1 3 4 0 1 1 0 2 49 52 0.58%
Care 1st Cal MediConnect 5,222 1 0 0 0 0 0 0 0 0 1 1 0.01%
CareMore Cal MediConnect 3,418 0 0 0 1 0 0 0 0 0 1 1 0.01%
CenCal Health 178,452 39 0 0 8 0 0 1 0 0 48 49 0.57%
Center for Elders Independence 698 1 0 0 1 1 0 0 0 1 4 4 0.05%
Central California Alliance for Health 350,996 87 0 3 12 1 7 3 1 5 119 137 1.42%
Central Valley Medical Services Corp 502 0 0 0 0 0 0 0 0 0 0 0 0.00%
Communicare Advantage Cal MediConnect 5,807 2 0 0 0 0 0 0 0 0 2 1 0.02%
Community Health Group Partnership 275,318 47 0 1 8 0 2 5 0 3 66 56 0.79%
Contra Costa Health Plan 182,676 69 0 2 7 0 2 2 0 6 88 81 1.05%
Family Mosaic Project 32 2 0 0 0 0 0 0 0 0 2 2 0.02%
Gold Coast Health Plan 200,156 92 0 2 8 0 3 7 0 5 117 128 1.39%
Health Net Cal MediConnect 12,713 3 0 1 1 0 0 1 0 1 7 6 0.08%
Health Net Community Solutions, Inc. 1,475,409 556 4 31 67 1 31 17 9 28 744 849 8.87%
Health Plan of San Joaquin 347,472 122 0 4 12 0 1 4 1 3 147 155 1.75%
Health Plan of San Mateo 109,353 9 0 1 7 0 4 2 0 2 25 29 0.30%
Health Plan of San Mateo Cal MediConnect 8,961 0 0 0 0 0 1 0 0 0 1 1 0.01%
Humboldt Senior Resource Center, Inc 149 0 0 0 0 0 0 0 0 0 0 0 0.00%
Inland Empire Health Plan 1,232,168 960 3 25 90 0 72 20 1 35 1,206 1,139 14.38%
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Enroliment Issues Cases Total Issues

Inland Empire Health Plan Dual Choice Cal MediConnect 25,061 19 0 1 0 0 0 0 2 30 32 0.36%
InnovAge PACE 510 0 0 0 0 0 0 0 0 0 0 0.00%
Kern Family Health Care 256,298 73 0 3 1 4 7 0 3 101 109 1.20%
KP Cal LLC 147,264 96 0 7 0 5 1 0 11 139 133 1.66%
L.A. Care Health Plan 2,077,269 527 2 2 0 49 31 5 47 793 869 9.45%
L.A. Care Health Plan Cal MediConnect 15,288 11 0 0 0 0 0 0 0 14 14 0.17%
Molina Dual Options Cal MediConnect 8,555 4 0 0 0 0 0 0 0 6 8 0.07%
Molina Healthcare Of California Partner 457,474 281 2 4 0 12 13 0 13 362 363 4.32%
On Lok Lifeways 1,490 0 0 0 0 0 0 0 0 0 0 0.00%
OneCare Connect Cal MediConnect 14,605 0 0 2 0 1 1 0 1 7 5 0.08%
Partnership HealthPlan of California 562,766 152 4 1 0 20 3 5 23 236 255 2.81%
Positive Healthcare (a.k.a. AIDS Healthcare Foundation) 672 0 0 0 0 0 0 0 0 1 1 0.01%
San Francisco Health Plan 129,814 21 0 1 0 4 1 0 0 30 31 0.36%
Santa Clara Family Health Plan 252,183 49 1 3 0 7 0 1 2 73 84 0.87%
Santa Clara Family Health Cal MediConnect 7,202 0 0 0 0 0 0 0 0 0 0 0.00%
Senior Care Action Network (SCAN) 13,197 6 0 0 1 0 0 0 0 0 7 5 0.08%
Sutter Senior Care 300 0 0 0 0 0 0 0 0 0 0 0 0.00%
United Healthcare Community Plan of California 9,872 22 0 1 4 0 0 0 0 1 28 27 0.33%

Total| 10,868,544, 5,985 31 10 465 238 50 603 8,361 8,350 100.00%

HCO - Enrollment/Disenrollment
QOC - Quality of Care

HCP - Health Care Plan Issues ELG - Eligibility

EDU - Education & Outreach
COC - Continuity of Care

OHC - Other Health Coverage
PRV - Plan Subcontractor/Provider Issues
MISC - Miscellaneous Issues




