Managed Care Operations Division
Office of the Ombudsman

Case Detail by Issue Type

Reporting Period
11/01/2017 - 11/30/2017

Plan Name Plan Enrollment HCO QOC HCP EDU COC ELG OHC PRV MISC Total Issues Total Cases Percent of Total
Issues

No Plan - FFS 1,782 3 26| 121 5/ 190 74 9/ 135 2,345 2,201 28.66%
Unknown/Unspecified Plan 35 0 2 4 0 12 0 1 68 122 79 1.49%
Alameda Alliance for Health 264,807, 108 0 3 17 0 17 5 1 8 159 162 1.94%
AltaMed Health Services Corporation 66,647 38 0 0 6 0 3 3 0 0 50 45 0.61%
Anthem Blue Cross Partnership Plan 781,195 409 1 22 37 2 14 16 5 22 528 550 6.45%
Anthem Blue Cross Cal MediConnect 2,884 1 0 0 0 0 0 25 0 0 26 26 0.32%
Brandman Centers for Senior Care 223 0 0 0 0 0 0 0 0 0 0 0 0.00%
Cal Viva Health 364,237 89 1 2 17 0 6 5 1 4 125 123 1.53%
California Health and Wellness Plan 193,719 92 0 5 12 0 2 2 2 5 120 125 1.47%
CalOptima 767,652 217 0 13 30 0 21 15 2 9 307 327 3.75%
Care 1st Partner Plan, LLC 84,973 52 0 1 5 0 2 0 1 5 66 59 0.81%
Care 1st Cal MediConnect 5,821 0 0 0 0 0 1 0 0 0 1 2 0.01%
CareMore Cal MediConnect 3,608 2 0 0 0 0 0 0 0 0 2 3 0.02%
CenCal Health 180,012 57 0 0 3 0 11 2 1 1 75 71 0.92%
Center for Elders Independence 704 0 0 0 0 0 0 0 0 0 0 0 0.00%
Central California Alliance for Health 352,552 72 0 0 11 0 4 3 1 1 92 107 1.12%
Central Valley Medical Services Corp 393 0 0 0 0 0 0 0 0 0 0 0 0.00%
Communicare Advantage Cal MediConnect 5,461 1 0 1 0 0 0 0 0 0 2 2 0.02%
Community Health Group Partnership 282,026 39 0 1 11 0 4 1 0 4 60 60 0.73%
Contra Costa Health Plan 182,682 70 1 4 5 0 2 2 2 2 88 88 1.08%
Family Mosaic Project 19 1 0 0 0 0 0 0 0 0 1 0 0.01%
Gold Coast Health Plan 203,730 85 0 3 7 1 3 3 2 3 107 110 1.31%
Health Net Cal MediConnect 14,385 6 0 0 2 0 2 0 0 1 11 11 0.13%
Health Net Community Solutions, Inc. 1,508,892 575 0 31 63 3 31 21 6 41 771 882 9.42%
Health Plan of San Joaquin 350,259, 107 0 3 8 1 8 0 0 2 129 134 1.58%
Health Plan of San Mateo 112,508 14 0 1 2 0 4 1 0 3 25 30 0.31%
Health Plan of San Mateo Cal MediConnect 9,141 2 0 0 1 0 0 0 0 0 3 3 0.04%
Humboldt Senior Resource Center, Inc 135 0 0 0 0 0 0 0 0 0 0 0 0.00%
Inland Empire Health Plan 1,235,591 931 0 13 84 1 86 13 5 26 1,159 1,085 14.16%
Inland Empire Health Plan Dual Choice Cal MediConnect 24,697 18 0 1 3 0 0 1 0 2 25 26 0.31%
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InnovAge PACE 444 1 0 1 0 0 0 0 0 2 2 0.02%
Kern Family Health Care 248,825 62 1 2 6 0 7 1 1 7 87 81 1.06%
KP Cal LLC 145,550, 120 0 4 11 1 16 0 0 6 158 154 1.93%
L.A. Care Health Plan 2,064,643| 554 2 0 62 2 45 12 11 49 777 817 9.50%
L.A. Care Health Plan Cal MediConnect 15,290 10 0 0 1 0 1 1 0 0 13 13 0.16%
Molina Dual Options Cal MediConnect 9,246 3 0 0 0 0 0 0 0 0 3 3 0.04%
Molina Healthcare Of California Partner 470,298 303 2 6 18 1 11 8 5 12 366 344 4.47%
On Lok Lifeways 1,441 0 0 0 0 0 0 0 0 0 0 0 0.00%
OneCare Connect Cal MediConnect 15,059 5 0 0 0 0 0 0 0 0 5 5 0.06%
Partnership HealthPlan of California 570,268, 165 0 2 21 1 12 6 2 10 229 236 2.80%
Positive Healthcare (a.k.a. AIDS Healthcare Foundation) 675 2 0 0 0 0 0 0 0 0 2 2 0.02%
Rady Children's Hospital CCS Demostration 0 0 0 0 0 0 0 0 0 0 0 0 0.00%
San Francisco Health Plan 134,742 46 0 2 3 0 2 2 0 1 56 53 0.68%
Santa Clara Family Health Plan 261,119 46 0 1 12 1 3 2 0 2 67 65 0.82%
Santa Clara Family Health Cal MediConnect 7,167 0 0 0 0 0 0 0 0 0 0 0 0.00%
Senior Care Action Network (SCAN) 13,114 3 0 0 0 0 0 0 0 0 3 5 0.04%
Sutter Senior Care 278 0 0 0 0 0 0 0 0 0 0 0 0.00%
United Healthcare Community Plan of California 931 15 0 0 0 0 0 0 0 1 16 13 0.20%
Total 10,957,112|6,123 11 583 520, 224 58| 429 8,167 8,091 100.00%

HCO - Enrollment/Disenrollment
QOC - Quality of Care
HCP - Health Care Plan Issues ELG - Eligibility

EDU - Education & Outreach
COC - Continuity of Care

OHC - Other Health Coverage
PRV - Plan Subcontractor/Provider Issues
MISC - Miscellaneous Issues






