
Managed Care Operations Division 
Office of the Ombudsman 

Case Detail by Issue Type Reporting Period 
12/01/2018 - 12/31/2018 

Plan Name Plan 
Enrollment 

HCO QOC HCP EDU COC ELG OHC PRV MISC Total 
Issues 

Total 
Cases 

Percent 
Total 

No Plan - FFS 1,634 1 17 177 4 196 88 11 163 2,291 1,963 32.47% 
Unknown/Unspecified Plan 14 0 11 3 0 13 6 5 39 91 70 1.29% 
Aetna Better Health of California 11,130 27 0 1 2 0 0 0 0 1 31 32 0.44% 
Alameda Alliance for Health 259,509 93 1 3 19 0 17 5 2 5 145 136 2.06% 
AltaMed Health Services Corporation 68,504 16 0 0 2 0 1 1 0 1 21 20 0.30% 
Anthem Blue Cross Partnership Plan 748,485 274 6 20 32 2 20 12 8 19 393 374 5.57% 
Anthem Blue Cross Cal MediConnect 2,524 2 0 0 0 0 0 0 0 0 2 2 0.03% 
Brandman Centers for Senior Care 236 0 0 0 0 0 0 0 0 0 0 0 0.00% 
Cal Viva Health 361,032 60 0 3 7 0 6 8 0 2 86 84 1.22% 
California Health and Wellness Plan 197,029 104 0 5 12 2 2 1 1 3 130 128 1.84% 
CalOptima 746,292 178 0 8 30 1 19 16 2 8 262 242 3.71% 
Care 1st Partner Plan, LLC 83,512 26 0 2 4 0 0 0 1 0 33 25 0.47% 
Care 1st Cal MediConnect 5,037 2 0 0 0 0 0 0 0 0 2 2 0.03% 
CareMore Cal MediConnect 3,221 0 0 0 0 0 0 0 0 0 0 0 0.00% 
CenCal Health 176,372 34 0 2 5 0 2 1 0 5 49 38 0.69% 
Center for Elders Independence 738 0 0 0 0 0 0 0 0 0 0 0 0.00% 
Central California Alliance for Health 341,762 68 0 1 4 0 2 3 0 3 81 88 1.15% 
Central Valley Medical Services Corp 613 0 0 0 0 0 0 0 0 0 0 0 0.00% 
Communicare Advantage Cal MediConnect 5,988 1 0 0 0 0 0 0 0 0 1 1 0.01% 
Community Health Group Partnership 265,026 33 0 1 5 0 1 2 1 3 46 47 0.65% 
Contra Costa Health Plan 178,895 55 0 3 9 0 6 1 1 1 76 67 1.08% 
Family Mosaic Project 34 5 0 0 0 0 0 0 0 0 5 4 0.07% 
Gold Coast Health Plan 197,541 78 0 5 10 0 7 7 0 6 113 110 1.60% 
Health Net Cal MediConnect 11,763 6 0 0 2 0 0 0 0 0 8 7 0.11% 
Health Net Community Solutions, Inc. 1,427,055 462 0 20 51 2 17 19 7 19 597 565 8.46% 
Health Plan of San Joaquin 343,530 85 0 5 11 0 2 1 0 1 105 93 1.49% 
Health Plan of San Mateo 104,587 24 0 0 7 0 1 1 0 3 36 30 0.51% 
Health Plan of San Mateo Cal MediConnect 8,959 2 0 0 0 0 0 0 0 0 2 2 0.03% 
Humboldt Senior Resource Center, Inc 161 0 0 0 0 0 0 0 0 0 0 0 0.00% 
Inland Empire Health Plan 1,224,836 724 1 13 62 0 54 11 4 24 893 797 12.66% 
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Inland Empire Health Plan Dual Choice Cal MediConnect 26,077 10 0 0 2 0 0 1 0 1 14 13 0.20% 
InnovAge PACE 580 1 0 0 0 0 0 0 0 0 1 1 0.01% 
Kern Family Health Care 253,374 50 0 1 7 0 4 0 0 2 64 54 0.91% 
KP Cal LLC 146,648 95 0 0 14 0 10 3 2 6 130 108 1.84% 
L.A. Care Health Plan 2,056,840 461 1 29 55 3 46 16 10 18 639 629 9.06% 
L.A. Care Health Plan Cal MediConnect 16,014 6 0 0 0 0 0 0 0 0 6 6 0.09% 
Molina Dual Options Cal MediConnect 8,108 4 0 0 0 0 0 0 0 0 4 3 0.06% 
Molina Healthcare Of California Partner 441,943 298 0 9 22 0 12 9 1 5 356 317 5.05% 
On Lok Lifeways 1,563 0 0 0 0 0 0 0 0 0 0 0 0.00% 
OneCare Connect Cal MediConnect 14,283 0 0 0 0 0 1 0 0 1 2 3 0.03% 
Partnership HealthPlan of California 553,982 153 0 7 27 1 16 2 0 17 223 232 3.16% 
Positive Healthcare (a.k.a. AIDS Healthcare Foundation) 633 1 0 0 0 0 0 0 0 0 1 1 0.01% 
Rady Children's Hospital CCS Demostration 321 2 0 0 0 0 0 0 0 0 2 2 0.03% 
San Francisco Health Plan 128,326 24 0 3 2 0 1 2 1 0 33 28 0.47% 
Santa Clara Family Health Plan 245,545 43 0 1 15 0 0 2 0 3 64 67 0.91% 
Santa Clara Family Health Cal MediConnect 7,421 0 0 0 1 0 0 0 0 0 1 1 0.01% 
Senior Care Action Network (SCAN) 13,545 2 0 0 3 0 0 0 0 0 5 5 0.07% 
Sutter Senior Care 307 0 0 0 0 0 0 0 0 0 0 0 0.00% 
United Healthcare Community Plan of California 7,895 9 0 0 1 0 0 1 0 0 11 11 0.16% 

Total 10,689,881 5,157 10 170 602 15 456 218 57 359 7,044 6,397 100.00% 

HCO - Enrollment/Disenrollment 
QOC - Quality of Care 
HCP - Health Care Plan Issues 

EDU - Education & Outreach 
COC - Continuity of Care 
ELG - Eligibility 

OHC - Other Health Coverage 
PRV - Plan Subcontractor/Provider Issues 
MISC - Miscellaneous Issues 
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