
Health Care Plan Name 

Plan 

Enrollment ATC ADD BH BEN BIL COM DEN ELG HCO LTC OHC RX REF TRAN MISC

Total 

Cases

000 - Fee for Service / No Eligiblity / No Plan n/a 63 106 22 118 52 62 15 389 2,127 25 136 13 14 3 267 3,412

Aetna Better Health of California 23,467 0 3 3 3 0 0 3 2 20 1 1 1 1 0 2 40

Alameda Alliance for Health 250,619 12 15 2 10 2 1 0 22 113 0 4 1 0 1 10 193

AltaMed Health Services Corporation 2,814 0 0 0 1 0 0 1 0 0 0 0 0 0 0 1 3

Anthem Blue Cross Partnership Plan 749,687 21 30 8 20 4 8 11 39 289 7 16 9 7 2 49 520

Anthem Blue Cross Partnership Plan - Los Angeles (CMC) 2,203 0 0 0 0 0 0 0 0 7 0 0 0 0 0 0 7

Anthem Blue Cross Partnership Plan - Santa Clara (CMC) 1,988 0 0 0 0 0 0 0 0 5 0 0 0 0 0 0 5

Blue Shield of California Promise Health Plan 84,524 1 1 1 4 5 0 0 5 46 0 1 2 2 0 6 74

Blue Shield of California Promise Health Plan - Los Angeles (CMC) 2,729 0 0 0 0 0 0 0 0 5 0 0 0 0 0 0 5

Blue Shield of California Promise Health Plan - San Diego (CMC) 2,242 0 0 0 1 0 0 0 0 1 0 0 0 0 0 0 2

California Health and Wellness Plan 198,252 3 12 0 9 5 3 1 8 97 0 2 0 1 1 9 151

CalOptima 740,120 11 51 7 23 10 8 1 34 221 1 25 8 2 1 37 440

CalOptima (CMC) 14,316 0 0 0 0 0 1 0 0 4 0 0 0 0 0 1 6

Cal Viva Health 358,004 4 10 1 2 7 3 2 11 64 0 4 2 1 1 12 124

CenCal Health 181,889 10 10 1 4 6 4 0 2 48 1 1 1 0 0 11 99

Central California Alliance for Health 346,483 14 17 0 12 1 3 0 10 51 1 5 3 0 0 14 131

Community Eldercare (PACE Program) or St. Paul's PACE 994 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Community Health Group Partnership 251,383 4 2 0 4 4 1 1 4 88 2 1 0 1 3 10 125

Community Health Group CommuniCare Advantage - San Diego (CMC) 6,384 0 0 0 0 0 0 0 0 3 0 0 0 0 0 0 3

Gold Coast Health Plan 199,742 4 13 2 3 2 0 0 11 48 0 5 1 0 2 7 98

Health Net Community Solutions, Inc. 1,360,604 24 20 3 43 12 20 149 40 442 7 13 9 7 0 44 833

Health Net Community Solutions, Inc. - Los Angeles (CMC) 7,301 0 0 0 0 0 0 0 1 3 0 0 0 0 0 1 5

Health Net Community Solutions, Inc. - San Diego (CMC) 1,293 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Health Plan of San Joaquin 343,299 6 4 0 11 2 3 0 8 87 0 4 1 1 0 3 130

Health Plan of San Mateo 104,829 4 8 0 2 0 0 0 5 20 0 0 0 0 0 3 42

Health Plan of San Mateo CareAdvantage (CMC) 8,571 0 0 0 0 0 0 0 0 24 0 0 0 0 0 1 25

Inland Empire Health Plan 126,839 27 107 4 38 14 9 0 86 1,193 3 13 8 4 3 77 1,586

Inland Empire Health Plan DualChoice - Riverside (CMC) 14,540 1 0 0 0 0 0 0 0 10 0 1 0 0 0 1 13

Inland Empire Health Plan DualChoice - San Bernardino (CMC) 13,956 0 0 0 0 0 1 0 0 23 0 2 0 0 0 1 27

InnovAge PACE 838 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1

Kern Family Health Care 267,193 6 9 0 7 2 3 0 16 58 2 9 6 0 0 9 127

KP Cal LLC 149,772 5 4 2 8 2 5 5 12 95 1 4 0 2 1 11 157

L.A. Care Health Plan 2,043,357 56 43 7 56 22 36 101 91 572 7 24 7 4 2 115 1,143

L.A. Care Health Plan (CMC) 16,610 0 0 0 3 0 0 2 1 32 0 0 0 0 0 0 38

Molina Healthcare of California Partner 421,477 24 11 0 16 8 12 2 57 539 1 8 2 1 0 47 728

Molina Dual Options - Riverside (CMC) 1,635 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1

Molina Dual Options - San Bernardino (CMC) 1,498 0 0 0 0 0 0 0 0 2 0 0 0 0 0 0 2

Molina Dual Options - San Diego (CMC) 3,979 0 0 0 1 0 0 0 4 13 0 0 0 0 0 3 21

Molina Healthcare of California Partner - Los Angeles (CMC 1,698 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Partnership HealthPlan of California 550,297 16 64 5 16 12 10 5 16 128 1 1 3 1 1 27 306

Positive Healthcare (a.k.a. AIDS Healthcare Foundation) 632 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1

Rady Children's Hospital CCS Demonstration 370 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

San Francisco Health Plan 129,167 2 9 1 5 5 0 0 3 49 0 3 3 0 0 7 87

Santa Clara Family Health Plan 25,135 3 6 2 8 2 3 1 6 96 0 6 0 1 1 10 145

Santa Clara Family Health Plan (CMC) 8,740 1 0 0 1 0 0 0 0 14 0 0 0 0 0 0 16

Senior Care Action Network  (SCAN) 12,283 0 0 0 0 0 0 0 0 2 0 0 0 0 0 0 2

UnitedHealthcare Community Plan of California, Inc. 14,983 0 0 0 2 3 0 0 3 15 0 0 0 0 0 1 24
Total 9,048,736 322 555 71 431 182 196 300 886 6,656 60 289 80 50 22 798 10,898
ATC- Access to Care 
ADD- Address 
BH- Behavioral Health 
BEN-Benefit questions
BIL- Billing 

HCO- Enrollment/Disenrollment REF Referral MISC- Miscellaneous 
LTC- Long Term Care 

Case Detail by Issue Type, Reporting Period 6/01/2020 - 6/30/2020

Managed Care Operations Division, Office of the Ombudsman

COM- Complaint OHC- Other Health
DEN- Dental  MISC Miscellaneous RX- Pharmacy
ELG- Eligibility TRAN- Tranportation


