D)HCS Medi-Cal

CALIFORNIA DEPARTMENT OF
HEALTH CARE SERVICES

1.

Thong Bao Thong Tin Thém Vé
Cac Quyén va Quyén lgi cia Quy Vi

Chuong trinh Medi-Cal Dental Managed Care (DMC) la gi?

Chuong trinh Medi-Cal DMC diéu ph6i cac quyén lgi nha khoa cta quy vi véi
cac nha si trong khu vuc cdia minh dé cung cap cho quy vi cac dich vu nha khoa
dugc Medi-Cal dai tho. Cac thanh vién trong chuong trinh Medi-Cal DMC hau
hét phai s&r dung nha si trong mang luéi nha cung cap cda chuong trinh
Medi-Cal DMC cia minh.

Néu quy vi cu ngu tai Quan Sacramento, quy vi phai dang ky tham gia chuong
trinh Medi-Cal DMC, v&i mot s6 ngoai lé.

NEu quy vi cu ngu tai Quan Los Angeles, quy vi cé thé chon dang ky tham gia
chuong trinh Medi-Cal DMC hodc quy vi c6 thé chon Medi-Cal Dental Fee-For-
Service (FFS).

T6i c6 thé gitr nha si ctia minh néu ho khéng thuéc mang luéi chuong
trinh Medi-Cal DMC mé&i ctia t6i khong?

Néu quy vi da dén nha si Medi-Cal trong 12 thang qua va ngudi nay khéng nam
trong mang luéi chuong trinh Medi-Cal DMC méi clia quy vi, quy vi c6 thé tam
thai gilr nha st ctia minh néu quy vi yéu cau chuong trinh mdéi cia minh cung
cap “cham séc lién tuc” (continuity of care).

Viéc cham soc lién tuc cho phép quy vi ti€p tuc lam viéc véi nha st Medi-Cal ciia minh
trong t6i da 12 thang sau khi quy vi tham gia chuong trinh Medi-Cal DMC méi.

Nha si cGia quy vi c6 thé dong y hop tac véi chuang trinh Medi-Cal DMC mdi.
Thai gian nay co thé kéo dai téi da 12 thang. Néu quy vi muén dugc cham séc
lién tuc, hay goi cho bd phan dich vu thanh vién clia chuong trinh Medi-Cal
DMC mdi ctia quy vi sau khi tham gia chuong trinh Medi-Cal DMC md&i. Néu nha
st cla quy vi khdng dong y hgp tac véi chuong trinh Medi-Cal DMC méi cla
quy Vi, chuong trinh nay sé giup quy vi tim mét nha si mdi.

Dé tim hiéu thém vé cac lva chon chuong trinh Medi-Cal DMC cla quy vi, hay
truy cap www.healthcareoptions.dhcs.ca.gov.

Diéu gi sé xay ra néu toi c6 cac cudc hen vao hoac sau XX/ XX/ XXXX?

Lam viéc vdi nha s hién tai cGa quy vi dé 1én lich thdm kham véi chuong trinh
Medi-Cal DMC mdi cGia minh. Nha si cla quy vi cé thé can phai yéu cau phé
duyét chuong trinh mdi cta quy vi trude khi quy vi c6 thé 1én lich bat ky chuyén
tham kham hoac dich vu m&i nao.
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4. Toi c6 thé gilr cac cudc hen véi bac si chuyén khoa Medi-Cal khéng?

NéEu quy vi da Ién lich hen vé&i bac st chuyén khoa Medi-Cal md&i trudc khi tham
gia chuong trinh Medi-Cal DMC, thi quy vi c6 thé gilt nguyén cudc hen cdia minh.

Hay goi cho bd phan dich vu thanh vién cdia chuong trinh Medi-Cal DMC cula
quy vi sau khi quy vi tham gia chuong trinh. Hay héi chuong trinh Medi-Cal
DMC cla quy vi xem c6 thé gitr cubc hen nay khéng. Bac si chuyén khoa cé thé
da tham gia mang ludi chuong trinh Medi-Cal DMC mdéi cla quy vi hodc ho ¢6
thé déng y tham gia mang ludgi do.

5. T6i c6 can xin gidy phép méi khi chuyén sang chuong trinh Medi-Cal
DMC khéng?

Néu quy vi dang nhan dich vu hodc diéu tri Medi-Cal khéng yéu cau su cho
phép trudc (phé duyét), quy vi cé thé tiép tuc nhan dich vu hoac diéu tri do.
Néu quy vi can tiép tuc dich vu hodc diéu tri sau XX/XX/XXXX, hdy goi dich vu
thanh vién cta Chuong trinh Medi-Cal Dental Managed Care khi quy vi tham
gia chuong trinh.

Néu quy vi da cé gidy phép clia nha st hién tai cho dich vu Medi-Cal, quy vi ¢
thé tiép tuc sir dung gidy phép hién tai cia minh.

Néu nha st Medi-Cal cia quy vi khong nam trong mang luéi chuong trinh
Medi-Cal DMC mdi clia quy vi, quy vi c6 thé can phai dén gap nha si mai dé tiép
tuc nhan dich vu hodc diéu tri cdla minh trong va sau XX/XX/XXXX. D& tim hiéu
xem nha si cla quy vi ¢6 thudéc mang ludi chuong trinh Medi-Cal DMC md&i cla
quy vi hay khdng, hady goi cho chuong trinh d6. Néu nha si clia quy vi khong
nam trong mang luéi chu’dng trinh mé&i cdia quy vi, quy vi c6 thé yéu cau cham
séc lién tuc, nhu dugc giai thich trong Phan 2.

6. NEéu t6i nhan dugc héa don thi sao?

Néu quy vi nhan dugc héa don tir nha st hodc tir chuong trinh Medi-Cal DMC
hién tai cia minh, hady goi cho chuong trinh Medi-Cal DMC hién tai cua quy

vi. Ho sé cho quy vi biét néu quy vi can lién lac véi van phong An Sinh Xa Hoi
(Social Security) dé giai quyét van dé dé. Néu quy vi dugc cham séc ma khéng
c6 su cho phép clia chuong trinh Medi-Cal DMC danh cho nha si ngoai mang
ludi, quy vi c6 thé phai thanh toan hoéa don.

Néu quy vi nhan dugc hdéa don cho dich vu ma quy vi nhan dugc véi chuong
trinh Medi-Cal DMC m@&i clia minh, hdy goi cho chuong trinh md&i ctia quy vi dé
tim hiéu xem quy vi c6 can thanh todn héa don hay khoéng.

7. Cach chon chuong trinh Medi-Cal DMC?
Su lira chon cdia quy vi phu thudc vao quéan quy vi sinh s6ng.

NEu quy vi cu ngu tai Quan Sacramento, quy vi phai dang ky tham gia chuong
trinh Medi-Cal DMC. Néu quy vi song & Quan Sacramento va khéng chon
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chuaong trinh Medi-Cal DMC thi Department of Health Care Services (DHCS) sé
chon chuong trinh Medi-Cal DMC cho quy vi.

NEu quy vi cu ngu tai Quan Los Angeles, quy vi cé thé chon dang ky tham gia
chuong trinh Medi-Cal DMC. Hodc quy vi c6 thé chon Medi-Cal Dental Fee-For-
Service (FFS).

NéEu quy vi cu ngu tai Quan San Mateo, quy vi sé nhan dugc cac dich vu nha
khoa thdng qua Health Plan of San Mateo (HPSM) hodc Medi-Cal Dental FFS.

* Né&u quy vi dang ky HPSM, quy vi sé nhan dugc cac dich vu nha khoa thong
qua HPSM. Dé tim hiéu thém vé HPSM, hay goi dén b6 phan dich vu thanh
vién tr Thr Hai - Th&r S4u, 8 gio sdng dén 6 gid chiéu, theo s 1-800-750-
4776 (TTY: 1-800-735-2929).

* Né&u quy vi dang ky tham gia Kaiser, quy vi sé nhan dugc cac dich vu nha
khoa théng qua Medi-Cal Dental FFS. D& tim nha cung cap dich vu nha
khoa, quy vi c6 thé goi dén Trung tdm Dich vu Khach hang clia Medi-Cal
Dental theo s6 1-800-322-6384 (TTY: 1-800-735-2922), Th(& Hai - Thr Sau,

8 gio sang dén 5 gid chiéu.

Quy vi c6 thé dang ky tham gia chuong trinh Medi-Cal DMC qua dién thoai.

Goi cho Medi-Cal Health Care Options (HCO) Thir Hai - Thir Sau, 8 gid sang dén

6 gio chiéu, theo s6 1-800-430-8008 (TTY: 1-800-430-7077). Hoac dang ky truc

tuyén tai www.healthcareoptions.dhcs.ca.gov.

Quy vi cé quyén thay doi chuong trinh Medi-Cal DMC clia minh bat ky Itc

nao. Goi cho Medi-Cal HCO Th( Hai dén Thir S4u, 8 gid sdng dén 6 gid chiéu

theo s 1-800-430-8008 (TTY: 1-800-430-7077). Hodac truy cap trang web www.

healthcareoptions.dhcs.ca.gov.

Medi-Cal Health Care Options la gi?

Medi-Cal Health Care Options (HCO) la dich vu gilp cac thanh vién tim hiéu vé
cac chuong trinh Medi-Cal. Department of Health Care Services cung cap dich
vu nay dé gilp cac thanh vién dua ra nhirng Iya chon ddng dan vé bao hiém
Medi-Cal ctia ho.

Trang web clia Medi-Cal HCO la: www.healthcareoptions.dhcs.ca.gov.

DE tim hiéu thém, hay goi cho Medi-Cal HCO Th Hai - Th& Sau, 8 gid sang dén
6 gio chiéu, theo s6 1-800-430-8008 (TTY: 1-800-430-7077).

T6i c6 thé dang ky tham gia Program of All-Inclusive Care for the Elderly
(PACE) khdng?

NEu quy vi tlr 55 tudi tré [én va can mirc d6 cham séc cao hon dé séng tai nha,
quy vi cé thé dud diéu kién tham gia chuong trinh PACE tai khu vurc cdia minh.
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PACE cung cap cho quy vi mot ddi ngli cham séc cd nhan gom cac bac si, y t4,
nha tri liéu, tai xé, nhan vién cham soéc tai nha, nhan vién xa hoi, diéu phoi vién
hoat ddng va chuyén gia dinh dudng. Ho sé diéu phdi viéc cham séc surc khde,
cham soc tai nha, van chuyén va cham séc dac biét cdia quy vi nhu cham soc
nha khoa va may trg thinh.

V@i PACE, quy vi nhan dugc hau hét su cham sdc tai cac trung tam PACE. Quy vi
cling c6 thé tham gia cac chuong trinh giao luu cla ho va s dung cac phong
tap thé duc danh cho ngudi cao nién cda ho. B6i khi nhém cham séc cta quy vi
sé cung cap dich vu cho quy vi ngay tai nha cla quy vi hodc tu xa.

Néu quy vi chon tham gia chuong trinh PACE, quy vi sé bj hdy dang ky khoi
chuong trinh Medi-Cal DMC cldia minh vi tat ca cac dich vu nha khoa déu dugc
chuong trinh PACE cung cap.

Viéc ghi danh tham gia PACE la tu nguyén. Quy vi c6 thé rat tén tham gia bat ky
ldc nao. C6 mot quy trinh ndp don xin tham gia PACE. Quy trinh bao gém danh
gia strc khde dé tim hiéu vé nhu cadu cham séc cla quy vi. Qua trinh nay c6 thé
mat mot vai tuan. Néu quy vi cé Medi-Cal thi quy vi khong can cé khoan déng
trd hoac tién khau trir nao khac dé ghi danh tham gia PACE.

Cac dich vu PACE bao gém, nhung khéng gidi han &:

¢ CAac bubi khdm bac siva bac si chuyén khoa

*  Gidi phau va cham sdc tai bénh vién

¢ Cham sé6c khan cap va cap cliu

e (Cacdich vu thi luc va nha khoa

* Thubc theo toa

e Vatly triliéu, tri liéu bang phuong phap van déng, va tri liéu phat am
* Cham séc strc khée tai gia

* Cacdich vu strc khoe hanh vi

* Phuong tién thiét biva d6 dung y té

¢ Xe dua don tdi cac trung tdm PACE va cac bubi hen kham & bén ngoai
e Tuvan dinh dudng va cac bita an chuan bi san

¢ Cham sdc tai co sd diéu dudng

DE biét quan clia quy vi c6 chuang trinh PACE hay khong hodc dé tim hiéu
thém vé PACE, truy cap trang www.CalPACE.org. Hodc goi Health Care Options
Thir Hai - Thir Sau, 8 gid sdng dén 6 gid chiéu, theo s6 1-800-430-8008

(TTY: 1-800-430-7077).
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10. Ai khdong phai tham gia chuong trinh Medi-Cal DMC?

11.

NEu quy vi song & Quan Sacramento, quy vi c6 thé khdng phai tham gia
chuong trinh Medi-Cal DMC néu quy vi:

¢ La American Indian/Alaska Native,

* Lathanh vién dugc ho trg theo foster care, Adoption Assistance Program,
hoac Child Protective Services, hoac

* Nhan mién trir (nha khoa) y té€ clia ngudi thu hudng (medical
(dental) exemption) khoi yéu cau tham gia chuong trinh Medi-Cal DMC.

PE tim hiéu thém vé cac trudng hop mién trir khi tham gia chuong trinh
Medi-Cal DMC, hay goi Health Care Options, Thir Hai - Th(r S4u, 8 gid sdng dén
6 gid chiéu, theo s6 1-800-430-8008 (TTY: 1-800-430-7077).

T6i c6 thé duoc mién (nha khoa) y té khi tham gia chuong trinh Medi-Cal
DMC khdng?

Néu quy vi sébng & Quan Sacramento, noi cham séc nha khoa dugc quan ly
la bat budc, quy vi ¢ thé dugc mién triry té (nha khoa) khédi chuang trinh
Medi-Cal DMC. Quy vi c6 thé dugc mién triry té néu:

*  Quyvicd moét tinh trang bénh ly phurc tap, va

* Nha s Medi-Cal cia quy vi la nha st Medi-Cal Dental Fee-For-Service (FFS)
khong thuéc mang ludi chuong trinh Medi-Cal DMC & Quan Sacramento.

Né&u quy vi mudn ti€p tuc tham gia Medi-Cal Dental FFS, hdy yéu cau mién trur
nha khoa ngay khi cé thé. Trong hau hét cac trudng hop, quy vi khdng thé du
diéu kién dé dugc mién dang ky chuong trinh nha khoa Medi-Cal sau khi quy vi
da tham gia chuong trinh Medi-Cal DMC trong 90 ngay.

Nha sT hodac luat su cla quy vi cé thé gitp quy vi dién vao mau don. Nha si clia
quy vi cling s& can phai dién vao mét phan cta mau don. Gri lai biéu mau da
dién cho Medi-Cal Health Care Options (HCO).

C6 hai cach quy vi cé thé yéu cau mién triry té€ (nha khoa):

1. Goi cho Medi-Cal HCO Th{r Hai dén Thir S4u, 8 gid sdng dén 6 gio chiéu theo
s 1-800-430-8008 (TTY: 1-800-430-7077).

2. Truy cap Medi-Cal HCO tai www.healthcareoptions.dhcs.ca.gov.

NE&u su mién trir clia quy vi dugc chdp thuén, quy vi cé thé ti€p tuc tham gia
Medi-Cal Dental FFS va gitr nha sT clia quy vi cho dén khi s mién triry té
(nha khoa) két thuc.

NEu sy mién trir ciia quy vi bi tr chdi, quy vi c6 thé gilr lai bac s néu quy vi yéu
cau chuong trinh Medi-Cal DMC ciia minh cung cap dich vu cham séc lién tuc.
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12.

13.

DE tim hi€u thém vé cac mién triry té va cach yéu cau mién triry té, hay truy
cap trang web Medi-Cal HCO tai www.healthcareoptions.dhcs.ca.gov.

Quy trinh Ngoai Ié Nha khoa cho Ngu@i thu huwéng (BDE) la gi?

Néu quy vi séng & Quan Sacramento, nai dich vu cham séc nha khoa dugc
quan ly la bat budc, quy vi c6 thé da diéu kién dé dugc hudng ngoai lé nha
khoa dugc huéng lgi tir chuong trinh nha khoa néu quy vi khéng thé nhan
dugc tir chuong trinh Dental Managed Care (DMC) cta minh:

e Cudc hen "khan cap” (dau, sung va’/hoac chdy mau) trong vong 24 gid,
* M6t cudc hen “thudng 1&8” (khdng khan cdp) trong vong bén (4) tuan, hoac

* M6t cudc hen “bac si chuyén khoa” trong vong 30 ngay ké tir ngay dugc ay
quyén yéu cau.

Néu quy vi gap kho khan trong viéc sap xép cudc hen, nhu da luu y & trén, quy

vi c6 thé yéu cau ngoai I& nha khoa clia ngudi thu hudng. C6 hai cach quy vi cé

thé yéu cau ngoai I1é nha khoa cho nguai thu hudng:

1. Hay goi dén budng day Ngoai |é Nha khoa cho Ngudi thu hudng, Thir Hai -
Thir Sau, 8 gitd sdng dén 5 gid chiéu, theo sé 1-855-347-3310.

2. Truy cap trang web Ngoai Ié Nha khoa cho Ngudi thu hudng tai
dental.dhcs.ca.gov/Members/Dental_Managed_Care/Beneficiary_
Dental_Exception.

NE&u ngoai lé clia quy vi dugc chap thuan, quy vi cé thé chuyén sang Medi-Cal
Dental FFS.

Toi c6 thé nhan dwgc cac dich vu nao khac qua Medi-Cal?

Di chuyén

NEu quy vi khéng cé cach nao dé dén gap bac si, phong kham, nha sf, cac dich
vu diéu tri réi loan do str dung dugc chat hodc sirc khoe tam than, dé nhan
thu6c hodc dén cac dich vu khac dugc Medi-Cal dai tho, quy vi c6 thé da diéu
kién nhan cac dich vu van chuy&n mién phi. Quy vi c6 thé nhan cac dich vu
Non-Medical Transportation (NMT) nay bang xe 6 t0, taxi, xe buyt hodc phuong
tién cong cong hodac tu nhan khac. NMT ¢6 san cho cac cuéc hen dugc Medi-Cal
dai tho nhung khong thong qua chuong trinh sirc khde Medi-Cal. Ching bao
gom cdc dich vu diéu tri r6i loan st&r dung chat gay nghién.

NEu quy vi khong thé sir dung 6 t6, xe buyt, taxi hoac phuong tién cong cdng
hodc tu nhan khac do tinh trang strc khde cdia minh, quy vi c6 thé nhan cac
dich vu Non-Emergency Medical Transportation (NEMT) dé dén cac cudc hen
cla minh. B4 la xe cru thuong, xe van co6 thé chd xe lan, hodc xe van chuyén
chd& ngudi bénh hodc ngudi khuyét tat. Quy vi sé can don thudc tir nha cung
cap duoc cap phép dé yéu cau NEMT. NEMT danh cho nhirng ngudi khong thé
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14.

15.

sir dung phuong tién giao thong cong cdng hodc cd nhan. Nha cung cap dich vu
cham séc chinh, nha si, bac st chuyén khoa chan, sirc khde tam than hodc nha
cung cap dich vu diéu tri réi loan s&r dung dugc chat c6 thé ké don thudc do.

Chuong trinh Medi-Cal Dental Managed Care clia quy vi hodc chuong trinh surc
khde cé thé gitip quy vi lén lich van chuyén. Hay goi dén b6 phan dich vu thanh
vién cla chuong trinh stirc khde Medi-Cal clia quy vi dé yéu cau dugce chd di.
Khi yéu cau dich vu van chuyén, quy vi phai lién hé véi chuong trinh sirc khoe
Medi-Cal ciia minh cang s&m cang tot trudc cudc hen. Néu quy vi cé nhiéu cudc
hen, quy vi cling cé thé yéu cau phuong tién di chuyén dén nhirng cuéc hen do.

T6i c6 thé tim hiéu thém hodc nhan trg giup & dau?
DGi véi cac cau hoi vé lua chon chuong trinh Medi-Cal DMC:

* Goi cho Medi-Cal Health Care Options (HCO) Thir Hai - Thr Sau, 8 gid sang
dén 6 gid chiéu, theo s6 1-800-430-8008 (TTY: 1-800-430-7077). Hodc truy
cap Medi-Cal HCO tai www.healthcareoptions.dhcs.ca.gov.

DGi véi cac cau hoi vé Chuong trinh Medi-Cal Dental:

* Goi dén Trung tam Dich vu Khach hang Nha khoa Medi-Cal tr Thir Hai
dén Thr S4u, 8 gio sdng dén 5 gid chiéu theo s6 1-800-322-6384
(TTY: 1-800-735-2922 hoac 711). Hodc truy cap www.dental.dhcs.ca.gov.

Néu quy vi c6 thac mac vé Medi-Cal:

* Goi budng Day Trg Gilp vé Medi-Cal thir Hai dén thir Sau, 8 gio sang dén
5 gi¢ chiéu theo s6 1-800-541-5555. Cudc goi nay mién phi va cling cé thé
truy cap TTY.

D&i vdi cac cau hoi vé ly do chuang trinh Medi-Cal DMC cuia quy vi thay déi:

* Goi tdi Van phong Medi-Cal Ombudsman thir Hai dén thir Sau, 8 gid
sang dén 5 gid chiéu tai s6 1-888-452-8609 (TTY: 711 cho California
State Relay). Cudc goi la mién phi. Hodc, glri email cho ho theo
MMCDOmbudsmanOffice@dhcs.ca.gov. Van phong Medi-Cal
Ombudsman gidp nhitng ngudi cé Medi-Cal str dung cac phtc Igi cia ho
cling nhu biét cac quyén va trach nhiém cda ho.

Néu t6i la Thanh vién ngusi American Indian hoac Alaska Native thi sao?

NEu quy vi la thanh vién American Indian/Alaska Native (AI/AN) da dang ky
tham gia chuang trinh Dental Managed Care, quy vi c6 thé nhan cac dich vu tir
Nha cung cap dich vu Indian Health Care ma quy vi chon. Néu quy vi c6 thac
mac vé cac quyén Igi ctia minh, quy vi vui long lién hé véi Chuong trinh Dental
Managed Care hodc Trung tam Dich vu bién thoai Chuong trinh Medical Dental
s6 1-800-322-6384.
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