
Connect with us on social: linktr.ee/medicaldhcs

See which program(s) for 
which your household 
income is eligible.
Scan or visit 
www.dhcs.ca.gov/services/
HACCP/Pages/Families/
Eligibility.aspx.

How to Qualify for 
Hearing Aid Coverage 

The Hearing Aid Coverage for Children Program (HACCP) 
is available to children and youth under age 21 who live in 
California and: 

	» Do not have health insurance 
	» Are not eligible for Medi-Cal or hearing aid coverage 

through California Children’s Services (CCS) 
	» Have health insurance that does not cover hearing aids, or 
	» Have health insurance that only covers up to $1,500 for 

hearing aids. 

Please include a copy of these documents with 
your application: 
1.	A provider referral for hearing aids/evaluation, or a 

hearing aid prescription 
2.	Proof of income eligibility (see chart to the right) 
3.	Proof that you do not have hearing aid coverage, or 

that your health insurance only covers up to $1,500 
toward the cost of hearing aids.

HACCP covers:
	» Hearing aids
	» Hearing aid replacement (including externally worn bone 

conduction hearing devices)
	» Hearing aid supplies/accessories (including ear molds)
	» Hearing aid-related audiology services and physician

Apply for coverage online today at haccp.dhcs.ca.gov.
Questions or Need Help?  
Phone: (833) 956-2878 (Multilingual, TTY/TTD, Video Relay Service)
Email: HACCP@maximus.com
Chat with us online: dhcs.ca.gov/haccp (Multilingual)
Hours: M-F 8 a.m. – 7 p.m. | Sat. 8 a.m. – 12 p.m.

Families can apply for HACCP 
and CCS at the same time.

Children can qualify for 
HACCP regardless of 
immigration status.

Current numbers are also 
available at dhcs.ca.gov/HACCP.
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