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Department of Health Care Services 
California Children’s Services Advisory Group Meeting 

 
January 15, 2020 

9:30 a.m. – 1:30 p.m.  
 

First Floor Conference Room         Call-in Number: (888) 989-6488 
1700 K Street, Sacramento                     Passcode (listen only): 1945234 
     

Agenda 
 

  9:30 – 10:00 Registration and Networking  
    
10:00 – 10:15 Welcome, Introductions, and Federal and State Updates 

Richard Figueroa, Acting Director, DHCS 
    
10:15 – 10:45 Inter-County Transfer Numbered Letter Update 

Meredith Wolfe, CCS Administrator, Health and Human Services Program 
Services Coordinator, Public Health Branch, Humboldt County 

 
10:45 – 11:15 Medi-Cal Healthier California for All  

Evelyn Schaeffer, Integrated Systems of Care Division, Chief, DHCS 
    
11:15 – 11:30 Break 
 
11:30 – 12:00 Whole Child Model (WCM) Dashboard 

Aaron Toyama, Data Analytics Branch, Chief, DHCS 
 

12:00 – 12:30 WCM Evaluation: Telephone Survey with Parents and Guardians 
Carrie Graham, MGS, PhD, Co-Principal Investigator, University of California, 

San Francisco 
 
  12:30 – 1:00 Medi-Cal Rx Update 

Erica Bonnifield, Assistant Deputy Director, Health Care Benefits  
& Eligibility, DHCS 

 
   1:00 – 1:15  Open Discussion 

Richard Figueroa, Acting Director, DHCS 
 
   1:15 – 1:30 Public Comments, Next Steps, and Upcoming Meetings 

Richard Figueroa, Acting Director, DHCS 
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DHCS will provide free aids and services to people with disabilities to communicate effectively with 
us, such as qualified sign language interpreters, written information in other formats (large print, 
audio, accessible electronic formats, other formats), qualified interpreters, or information written in 
other languages.  To request such services or copies in an alternate format, please notify: 
 

Ami Lovato 
Department of Health Care Services  
1515 K Street, Suite 400 

   Sacramento, CA  95899 
   Email: CCSRedesign@dhcs.ca.gov 
 
Please Note:  The range of assistive services available may be limited if requests are received less 
than ten working days prior to the meeting or event. 

CCSRedesign@dhcs.ca.gov

