
reb[bTak´TgCamYy reb[bTak´TgCamYy reb[bTak´TgCamYy reb[bTak´TgCamYy CCS edIm|IeRbIR:s´siTÆiedIm|IeRbIR:s´siTÆiedIm|IeRbIR:s´siTÆiedIm|IeRbIR:s´siTÆi    
rbs´elakGñkrbs´elakGñkrbs´elakGñkrbs´elakGñk  

RbsinebIelakGñkcǵeRbInUvsiTÆisþIGMBIÉksiTÆirbs´elak 
GñkEdl:nCMrabCUnnUvtamkarRbkasCMrabdMNwgenHç 
sUmemtþaTUrs&BÞ ßsresrlixiteTAkan´kmµviZI CCS Edl 
manenAtamexanZIrbs´elakGñk. Gas&ydðannig elx 
TUrs&BÞénkmµviZI CCS kñúgexanTIrbs´elakGñkmanraykñúg 
bJ¢IP¢ab´mkCamYyenH 

edIm|IeZVIkartv¨aedIm|IeZVIkartv¨aedIm|IeZVIkartv¨aedIm|IeZVIkartv¨a    
RbsinebIelakGñkyl´zaeKmin:nrkSakarBarÉksiTÆién 
kUnrbs´elakGñkenaHeTç ehIyelakGñkmanbMNgcǵ 
eZVIkartv¨aç sUmTUrs&BÞßsresrmkeyIgtamry; 

 
 

Privacy Officer 
Department of Health Care Services 

P.O. Box 997413 
MS 0010 

Sacramento, CA 95899-7413 
(916) 445-4646  

or (877) 735-2929 TTY/TDD 
 
 
ß 
 
 

Secretary of the U.S. Department of Health and 
Human Services 

Office for Civil Rights 
Attention: Regional Manager 

50 United Nations Plaza, Room 322 
San Francisco, CA 94102 

 
Bt(manbEnæmsUmTUrs&BÞeTAelx; 

(800) 368-1019 
ß 

U.S. Office for Civil Rights at 
(866) OCR-PRIV (866-627-7748) 

or (866) 788-4989 TTY 
 
 

BMumankarsgswkpþnÞaBMumankarsgswkpþnÞaBMumankarsgswkpþnÞaBMumankarsgswkpþnÞa    

CCS minGackat´ßdknUvkMérelIkarEzTaMsuxPaBrbs´kUn 
elakGñkenaHeLIy ßk*minmaneZVIGVIob¨HTg<icdl´rUbelak 
GñkkñúgmeZüa:yGVITaMgGs´cMeBaHelakGñkEdl:neRbI 
R:s´elIkartv¨aTamTarnUvsiTÆirkSaÉksiTÆirbs´elakGñkeTA
tamkarRbkasCMrabenAkñúgdMNwgTaMgLayenH. 

kalbriecäTkñúgkarepþImGnuvtþkalbriecäTkñúgkarepþImGnuvtþkalbriecäTkñúgkarepþImGnuvtþkalbriecäTkñúgkarepþImGnuvtþ    

esckþIRbkasénkarGnuvtþn¾elIÉksiTiÆKWcab´epþIm BIézáTI 
14 Exemsaç qñaM 2003 . 

karbþÚrpøas´elIesckþIRbkascMeBaHkic©Gnuvtþn¾énÉksiTÆikarbþÚrpøas´elIesckþIRbkascMeBaHkic©Gnuvtþn¾énÉksiTÆikarbþÚrpøas´elIesckþIRbkascMeBaHkic©Gnuvtþn¾énÉksiTÆikarbþÚrpøas´elIesckþIRbkascMeBaHkic©Gnuvtþn¾énÉksiTÆi    

CCS RtUvEteKarBeTAelIesckþIRbkasTaMgLayenH. b¨uEnþ 
eyIgmansiTÆiedIm|IbþÚrelIkarGnuvtþn¾énÉksiTÆirbs´eyIg. 
RbsinebIeyIgmankarbþÚrpøas´GVINamYyç eyIgnwgsresr 
nUvkarRbkasCMrabCUndMNwgCazµIRbKl´CUndl´elakGñkç 
RbsinebIelakGñksæitenAkñúgkmµviZI CCS enH. 

sMNYrsMNYrsMNYrsMNYr    

RbsinebIelakGñksMNYrNamYyGMBIesckþIRbkasCMrabCUn 

dMNwgenH ehIycg´TTYlnUvBt(manbEnæmsUmemtþaTak´Tg 
nwg Privacy Officer, EdlmanelxTUrs&BÞnigGas&ydðan 
kñúgesckþIRbkasenHRsab´. 

 

 

edIm|ITTYlnUedIm|ITTYlnUedIm|ITTYlnUedIm|ITTYlnUvkarRbkasCMrabdMNwgenHCaPasa vkarRbkasCMrabdMNwgenHCaPasa vkarRbkasCMrabdMNwgenHCaPasa vkarRbkasCMrabdMNwgenHCaPasa 
epSgeT[tçGkSrsRmab´mnusSxVak´çGkSrZM>çsemøg epSgeT[tçGkSrsRmab´mnusSxVak´çGkSrZM>çsemøg epSgeT[tçGkSrsRmab´mnusSxVak´çGkSrZM>çsemøg epSgeT[tçGkSrsRmab´mnusSxVak´çGkSrZM>çsemøg 
ExSGat´ßzaskMuBüÚÚT&rçsUmemtþaTUrs&BÞ ßsresr ExSGat´ßzaskMuBüÚÚT&rçsUmemtþaTUrs&BÞ ßsresr ExSGat´ßzaskMuBüÚÚT&rçsUmemtþaTUrs&BÞ ßsresr ExSGat´ßzaskMuBüÚÚT&rçsUmemtþaTUrs&BÞ ßsresr 
eTAkan´ eTAkan´ eTAkan´ eTAkan´ Privacy Officer tamry;elx nigGas&y  tamry;elx nigGas&y  tamry;elx nigGas&y  tamry;elx nigGas&y 
dðan EdlmanCMrabenAkñúgesckþIRbkasenHRsab´.dðan EdlmanCMrabenAkñúgesckþIRbkasenHRsab´.dðan EdlmanCMrabenAkñúgesckþIRbkasenHRsab´.dðan EdlmanCMrabenAkñúgesckþIRbkasenHRsab´. 
 

 
 

 
 

 
½½½½½½½½½½½½  krNIysMxan´krNIysMxan´krNIysMxan´krNIysMxan´    ¾¾¾¾¾¾¾¾¾¾¾¾ 

CCS BMumanÉksarztcmøgGMBIBt(mansux BMumanÉksarztcmøgGMBIBt(mansux BMumanÉksarztcmøgGMBIBt(mansux BMumanÉksarztcmøgGMBIBt(mansux 
PaBo:nRKb´TaMgGs´enaHeT. RbsinebIPaBo:nRKb´TaMgGs´enaHeT. RbsinebIPaBo:nRKb´TaMgGs´enaHeT. RbsinebIPaBo:nRKb´TaMgGs´enaHeT. RbsinebI    

elakGñkcg´emIl ehIycg´:nsMNMuÉksarelakGñkcg´emIl ehIycg´:nsMNMuÉksarelakGñkcg´emIl ehIycg´:nsMNMuÉksarelakGñkcg´emIl ehIycg´:nsMNMuÉksar    

TaMgenaHçßkarbþÚrénÉksarénkUnrbs´elakTaMgenaHçßkarbþÚrénÉksarénkUnrbs´elakTaMgenaHçßkarbþÚrénÉksarénkUnrbs´elakTaMgenaHçßkarbþÚrénÉksarénkUnrbs´elak    

Gñk sUmemtþaTak´Tgnwg evC¢bNÐitçkEnøgGñk sUmemtþaTak´Tgnwg evC¢bNÐitçkEnøgGñk sUmemtþaTak´Tgnwg evC¢bNÐitçkEnøgGñk sUmemtþaTak´Tgnwg evC¢bNÐitçkEnøg    

rkSaemIlsuxPaB ßkEnøgpþl´KeRmagsuxPaBrkSaemIlsuxPaB ßkEnøgpþl´KeRmagsuxPaBrkSaemIlsuxPaB ßkEnøgpþl´KeRmagsuxPaBrkSaemIlsuxPaB ßkEnøgpþl´KeRmagsuxPaB    

énkUnrbs´elakGénkUnrbs´elakGénkUnrbs´elakGénkUnrbs´elakGñk.ñk.ñk.ñk. RbsinebIkUnrbs´eRbI RbsinebIkUnrbs´eRbI RbsinebIkUnrbs´eRbI RbsinebIkUnrbs´eRbI 
R:sńUvR:sńUvR:sńUvR:sńUv  MANAGED CARE PLAN,kEnøgenaH kEnøgenaH kEnøgenaH kEnøgenaH 
GacmansMNMuer]gGMBIkarbg´ézøcMNayBüa GacmansMNMuer]gGMBIkarbg´ézøcMNayBüa GacmansMNMuer]gGMBIkarbg´ézøcMNayBüa GacmansMNMuer]gGMBIkarbg´ézøcMNayBüa 
:lç sUmTak´:lç sUmTak´:lç sUmTak´:lç sUmTak´ MANAGED CARE PLAN 

edIm|IBinitüemIlßkarztcmøgsþIGMBIkarcMNayedIm|IBinitüemIlßkarztcmøgsþIGMBIkarcMNayedIm|IBinitüemIlßkarztcmøgsþIGMBIkarcMNayedIm|IBinitüemIlßkarztcmøgsþIGMBIkarcMNay    

elIézøBüa:lTaMgLaynanaelIézøBüa:lTaMgLaynanaelIézøBüa:lTaMgLaynanaelIézøBüa:lTaMgLaynana 

Department of 
           Health Care Services 

 
 

 
sarmkBIkmµviZIsarmkBIkmµviZIsarmkBIkmµviZIsarmkBIkmµviZI    

sIsIsIsIvakmµsRmab́kumarenAvakmµsRmab´kumarenAvakmµsRmab´kumarenAvakmµsRmab´kumarenA    
rdðkalIhV&rnIjärdðkalIhV&rnIjärdðkalIhV&rnIjärdðkalIhV&rnIjä    

CALIFORNIA CHILDREN’S 
SERVICES (CCS) 

 
 

esckþIRbkasCMrabCUndMNwgesckþIRbkasCMrabCUndMNwgesckþIRbkasCMrabCUndMNwgesckþIRbkasCMrabCUndMNwg    
GMBIkarGnuvtþn¾GMBIkarGnuvtþn¾GMBIkarGnuvtþn¾GMBIkarGnuvtþn¾    
elIÉksiTÆipÞalx́øÜnelIÉksiTÆipÞalx́øÜnelIÉksiTÆipÞalx́øÜnelIÉksiTÆipÞalx́øÜn 

 
 

esckþIRbkasenHKWer[brab´BIreb[bR:b´Bt(manelI 
kareRbIR:s´énsMNMuÉksarxagEpñksuxPaB nig 
bMbiTsMNMuÉksaro:nCit RBmTaMgBIreb[bedIm|I 
eZVIy¨agNao:nTTYlnUvdMNwgelIEpñksuxPaB 

TaMgLayenH . 
 

sUmemtþaGanedayRbugRby&tñ.sUmemtþaGanedayRbugRby&tñ.sUmemtþaGanedayRbugRby&tñ.sUmemtþaGanedayRbugRby&tñ. 
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kmµviZI CCS RtUvEtrkSaTuknUvBt(manénEpñksuxPaBrbs´ekµg 
EdleyIgbMerIkñúglk¡N;CaÉkCnbMput. KWrab´TaMgBIBt(man 
dak´sMuTTYlnUvkMérGMBI CCSç Bt(manénEpñksuxPaBpÞal´ 
xøÜn. CCS RtUvEtCMrabelakGñko:ndwgGMBIkareRbIR:s´ 
nigkarEckcay ß ¨karbMbiT ¨ cMeBaHBt(mannanarbs´ 
kumarEdleyIgeZVIkic©karbMerICUnTaMgLayenH. 
 
reb[bEdleyIgeRbIR:s´EckcaynUvBt(manreb[bNareb[bEdleyIgeRbIR:s´EckcaynUvBt(manreb[bNareb[bEdleyIgeRbIR:s´EckcaynUvBt(manreb[bNareb[bEdleyIgeRbIR:s´EckcaynUvBt(manreb[bNa  

eQµaHrbs´ekµgçGas&ydðançBt(manpÞal´xøÜnrbs´ekµgçRbvtþi
énkarBüa:lCmáWçkarBinitüCmáWçnigkic©karbMerIxagEpñksux 
PaBEdleyIger[bcMbMerIdl´ekµgenaHtamry;kmµviZI CCS 
nwgEckcaykñúgmUlehtucMbgEdlTak´TgnwgdMeNIrkic©kar
rbs´ CCS . mUlehtuTaMgmandUcCa; 

� karseRmcelIkarTTYlkMér:nGMBI CCS Edrßy¨ag 
Na 

� karseRmczanwgRtUvbg´ézøxøHedIm|ITTYlkMérGMBI CCS 
:nßy¨agNa 

� edIm|IodwgzaetIGacTTYlkMér:nBI Medi-Cal ß 
Healthy FamiliesehIyodwgzaetIeKmanZanar¨ab´rg 
suxPaBEdrßy¨agNa 

� sRmab´karBüa:l;sRmab´karBüa:l;sRmab´karBüa:l;sRmab´karBüa:l;  karyl´RBmedIm|IoeZVIkarBüa 
:ldl´ekµgdUcCakarBinitüçBüa:lçemIlGakareraK
CCS RbEhlCaeZVIkaryl´RsbnUvkic©karTaMgenaHTuk 
Camun. edIm|Ipþl´karGnuJ¦atþienH CCS RbEhlT 
TYlßRtUvEckcayBt(mandl´GñkemIlkarxusRtUvKit 
KUry¨agedIm|IekµgenaHTTYlkarbMerIEdlRtUvkarcaM:c.́ 

� sRmab´karbg´ézøBüa:l;sRmab´karbg´ézøBüa:l;sRmab´karbg´ézøBüa:l;sRmab´karbg´ézøBüa:l;  CCS nigGñkepSgeT[t 
EdleZVIkarBinitüsareLIgvijCamYyeyIgedIm|Iyl´ 
RBmsgRtLb´eTAkan´kEnøgEdleKTarluydUcCamk
BIevC¢bNÐitßkEnøgBinitüBüa:lCaedIm. CCS Rb 
EhlCaEckcayBt(manenaHCamYyevC¢bNÐitßkEnøg
Büa:lenaHEdl:nep\IlixitmkTarluyGMBI CCS. 
CCS k*Gacep\IlixitTarluyGMBIkEnøgpþl´ZanaelIsux 
PaBßRkumNadéTeT[tedIm|IeZVIkarbg´karcMNayEdl 
ekµgTTYlnUvkarBüa:l. 

 

����    sRmsRmsRmsRmab´kkic©karGnuvtþn¾énkarBüa:lab´kkic©karGnuvtþn¾énkarBüa:lab´kkic©karGnuvtþn¾énkarBüa:lab´kkic©karGnuvtþn¾énkarBüa:l: CCS GaceRbI 
R:s´elIkarBiténsuxPaBrbs´ekµg nigkarBüa:l 
nUvsuxPaBKWeZVIy¨agNaoekµgenaHTTYl:nnUvKuN 
PaBeTAelIkarBinitüBüa:l. CCSk*GaceRbIsRmab´ 
eZVIkarBinitüepÞ{gßesuIbGeg<telIkarekgbnøMcMeBaHevC¢ 
bNÐit nigkEnøgBüa:l nigsRmab´eZVIKeRmagkar 
nigcat´EcgdMeNIrkarénkmµviZI CCS . 

 
kic©karxøHeT[tEdleyIgnwgGaceRbIR:s´kic©karxøHeT[tEdleyIgnwgGaceRbIR:s´kic©karxøHeT[tEdleyIgnwgGaceRbIR:s´kic©karxøHeT[tEdleyIgnwgGaceRbIR:s´    

nUvBt(manrbs´ekµgenaHnUvBt(manrbs´ekµgenaHnUvBt(manrbs´ekµgenaHnUvBt(manrbs´ekµgenaH    
kmµviZI CSS GacnwgeZVIkareRbIR:s´ ßpþl´Bt(manEdl 
eyIgmanTaMgLayrbs´ekµgenaHKWsRmab´elIkic©karodwg 
zaekµgTTYl:nnUvkmµviZI CCS nigBt(manelIEpñksuxPaB 
kñúgmUlehtudUcCa; 

• edIm|ITUrs&BÞßsresrCMrabdMNwgcMeBaHekµgo:nRCab
GMBIkMérEdleKTTYlGMBIkmµviZI CCS 

• dl´mnusSkñúgRKYsarrbs´ekµgedIm|IeZVIkarBüa:l 
ßCYybg´ézø 

• sRmab´eRbIR:s´tampøÚvc|ab´çdUcCaenAeBlEdltula 
kartRmUv. 

• sRmab´eZVIkarsikSaRsavRCavEdleZVItamc|ab´tRmUvo
:nRKb´RKan´çdUcCakarsikSaGMBIkic©karBarénCmáW. 

• edIm|IRsavRCavenAeBl:t´dMNWgGMBIekµgenaHçdUcCa 
bJ¢IénbJØananaénEpñksuxPaBEdlEtgEtekItmancM 
eBaHekµgEdlsæitenAkñúgkmµviZI CCS . 

• kñúgmUlehtuEdltRmUveLIgtampøÚvc|ab´ç EdlGaceZVI 
karEckcaynUvBt(manénEpñksuxPaBrbs´ekµg. 

 
eyIgk*GacEckcaynUvBt(manenHeTAdl´Gg<karEdlCYy 
cat´EcgnUvkmµviZIrbs´eyIgç dUcCakEnøgbǵsMNgTar 
luyCaedIm. RbsinebICaeyIgeZVI eyIgk*KitKUry¨aghµt́ 
ct´edIm|IrkSakarBarnUvBt(manTaMgLayEdleyIg:nEck
cayeTAenaH . 
 
c|ab´xøHEdlEcgeLIgedayrdðKWeZVIeLIgkñúgkMrwtcMeBaHkar 
EckcayTaMgLaydUcmanxagelIenH. óTahrN¾dUcCa 
c|ab´KWminRtUvEckcaynUvBt(mandUcCamanCmáW HIV/ 
AIDSßkarBinitüBüa:lelIEpñkxYrk|alçPaBBikarçnig 
karBüa:lelIEpñkeRK]gej{nßsura. eyIgnwgeKarB 
eTAelIc|ab´EcgTaMgenaH. 
 

kMNt´ 
RbsinebIekµgenaHkMBugTTYl MEDI-CAL, c|ab́ 
BMumanGnuJ¦atþioEckcaynUvBt(mandUcCMrabxag 
elIenaHeT. c|ab́rbs´ MEDI-CAL niyayza 
Bt(manGacEckcaycMeBaHGVIEdlTak´Tgnwg    
dMeNIrkarrbs´  MEDI-CAL Etb¨ueNÑaH. 
 

enAeBlcaM:c´kñúgkarsresrlixitGnuJ¦atþienAeBlcaM:c´kñúgkarsresrlixitGnuJ¦atþienAeBlcaM:c´kñúgkarsresrlixitGnuJ¦atþienAeBlcaM:c´kñúgkarsresrlixitGnuJ¦atþi    
 
CCS RtUvEtsresrsMukarGnuJ¦atþisiTÆiGMBImatabitarbs´ekµg 
GaNaBüa:lçßekµgpÞal´cMeBaHekµgenaHrs´enAedayxøÜn 
Ég munnwgh)aneZVIkarEckcayBt(manelIkarTTYlnUvkmµ 
viZI CCS nigBt(manelIEpñksuxPaBrbs´ekµgEdlnwgekIt 
maneLIgcMeBaHGVImin:nEcgkñúgkarRbkasCMrabdMNwgenH. 
RbsinebIelakGñk:nsresreTA CCS pþĺsiTÆielIkar 
EckcayBt(manekµgç ehIyk*GacmansiTÆisresr 
edIm|ITamTarRtLb´mkvij:nnUvRKbéBlevla. 

 
siTÆiénÉksiTÆirbs´elakGñksiTÆiénÉksiTÆirbs´elakGñksiTÆiénÉksiTÆirbs´elakGñksiTÆiénÉksiTÆirbs´elakGñk    

 
 tamc|ab´elakGñkmansiTÆinwg; 

� GacBinitüßTTYlnUvsMeNAÉksarBt(manénsuxPaB 
Edl CCS manTaMgLayenaH dUcCa; 

� elakGñkGacmansiTÆiedIm|IeZVIkarEktRmUveTAelIsMNMu 
ÉksarénBt(manrbs´kUnelakGñkRbsinCaelakGñk
yl´zaBt(manenaHminRtUvßxVHxatkEnøgNamYy 
ehIyRbsinebI CCS yĺRBm. RbsinebI CCS 
minRsbeTelakGñknwgTTYlsMbuRtbJ¢ak´sYrGMBIehtu
GVI:nCaRtUvbJ©ÚlBt(enaHkñúgsMNMuÉksarsuxPaB 
rbs´ekµg. 

� elakGñkmansiTÆiedIm|ITamTarsYrrkbJ¢Io:ndwgza 
etInrNaEdlmansMNMuÉksarsuxPaBrbs´ekµgGMBI 
CCS.  bJ¢IenaHBMumanrab´bJ©ÚlnUvBt(mansuxPaB 
pÞal´rbs´ekµgeTcMeBaHGVITaMgLayEdlelakGñkCa 
matabitaç GaBüa:lçßekµgEdlrs´enAedayÉg 
pÞal´:npþl´mk ßBt(manKWsRmab´EckcayBt(man 
sRmabB́üa:lçkarcMNayeTAelIkarBüa:lçßdM 
eNIrcat´Ecgkarrbs´kic©karénkEnøgBüa:lenaH 
eT. 

� elakGñkGacR:b´mkCCSedIm|IoeZVIkarTak´Tgelak
Gñktamry;EtkarsresrßtamGas&ydðanepSgçß 
elxRbGb´sMbuRtçßtamelxTUrs&BÞepSg. eyIgnwg 
TTYlnUvsMNUmBredIm|IrkSanUvsnþisuxsRmab´kUnrbs´ 
elakGñk. 

� elakGñkmansiTÆiR:b´mk CCS edIm|IkMuoeZVIkarEck 
cayßkareRbIR:s´cMeBaHBt(manÉksarsuxPaBpÞal´r
bs´ekµgenaH. CCS Gac mansiTÆieZVIkarCMTas´elI 
sMNUmBrTaMgenaH. 

� elakGñkmansiTÆiedIm|ITTYlnUvsMeNAénÉksarelIkar
CMrabnUvBt(manenHsþIGMBIkarGnuvtþn¾karBarsiTÆiénÉk
siTÆienAeBlNaEdlelakGñkmanbMNgnwgeZVIkar 
TamTar :nRKb´eBlevla. elakGñkk*Gacrk 
eXIjnUvBt(manenHtamry;bNþajvuibsay KW; 
WWW.DHCS.CA.GOV/SERVICES/CCS. 

 

 


