
Incident Report Priority Levels 
Level 1 (Do not send to ALW)
Low Priority 
 Waiver Participant fall / behavior episode without injury.
 Waiver Participant self-determination to visit the emergency room.
 Waiver Participant remains out of facility over twenty-four hours; and no

apparent injury or outside agency intervention.
 Waiver Participant transferred to hospice services.
 Waiver Participant death, that is expected and occurs outside the facility.

Level 2 
Moderate Priority 
 Waiver Participant falls with injury.
 Waiver Participant accidents and/or injuries with transfer to the emergency

room or primary care physician and hospitalized.
 Waiver Participant aggressive act to self (including the over consumption of

alcohol) or others with injury.
 ANY report of suicidal ideation or attempt..
 Change of condition requiring extensive hospitalization; re-location; or extensive

revision of the ISP.
 The use of an AED or other CPR measures.

Level 3 
High Priority 
 Events reportable under Title 22 87651 (Epidemic outbreak, poisoning, fire,

property damage or a major accident or incident that affected the health or
welfare of the Waiver Participant or others in the facility or public housing site.);

 ALL suspected reports of abuse or neglect of any type;
 ALL reports of violation of Waiver Participant rights.
 ALL CASES OF COMMUNICABLE DISEASE;
 ANY violation of HIPPA;
 ALL RCFE Community Care Licensing sanctions.
 ANY unexpected deaths while residing at the RCFE.
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