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CALIFORNIA DEPARTMENT OF
HEALTH CARE SERVICES

Michelle Baass | Director

August 21, 2025
VIA EMAIL ONLY

Jyotika Goel,

Quality Improvement Director
WelbeHealth Long Beach PACE
1220 E. 4" Street

Long Beach, CA 90802

RE: PACE program complaint
Dear Jyotika Goel:

The Department of Health Care Services (DHCS) investigated WelbeHealth Long
Beach Program of All-Inclusive Care for the Elderly (PACE) based upon a complaint
DHCS received on April 9, 2025, regarding participantH. The alleged
complaint includes the following:

o Participant requested to establish care with an HIV/AIDS specialist and
Oncologist with his NP & MD. Participant still has not been assigned to those
specialists.

« Participant usure why the PACE care team is asking him to be evaluated again
before he is referred to and/or given names of specialists.

o At participant’s request a meeting was held with the WelbeHealth team & his
caseworker in March 2025 to discuss/revisit the request for appointments with
the specialists. The participant was not provided with sufficient reason for the
delay.

« Participant experiencing delay in timely delivery of medications. Medications are
to be received every 7" of the month. The participant called the PACE program
3 days prior to April 7, 2025, to remind them of medications needed to be
delivered on time.

e The participant has not received lab results of medical tests ordered related to
some urinary symptoms reported to healthcare professional.

« Dissatisfaction with the first appointment experience with the assigned Nurse
Practitioner and the Medical Practitioner. Filed a complaint.

« Dissatisfaction with part of the enrollment experience. Perceived the Medical
Director attempting to talk participant out of enrolling into the PACE program due
to lack of expertise in HIV/AIDS.

« Dissatisfaction with eye clinic specialist. Filed a complaint.
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« Participant having to explore alternative PACE programs given the challenges
and experiencing delays since enrollment December 1, 2024, to WelbeHealth
Long Beach PACE.

As a result of this investigation, DHCS has identified PACE programmatic deficiencies
which have been noted on the enclosed Corrective Action Plan (CAP). These
deficiencies require prompt remediation by WelbeHealth Long Beach PACE

PACE.

Pursuant to 42 Code of Federal Regulations §460.42, a CAP addressing the
deficiencies must be reviewed and approved by DHCS. Please submit a completed
CAP to PACECompliance@dhcs.ca.gov within 30 days of the date of this letter.

DHCS would like to thank you for your cooperation during this investigation. We
acknowledge your continued efforts towards building relationships with PACE
participants and ensuring appropriate care is provided.

If you have any questions or concerns, please contact Seema Massey, Nurse
Evaluator, at PACECompliance@dhcs.ca.gov.

Sincerely,

ELECTRONICALLY SIGNED BY

Kevin Phomthevy, Chief

PACE Monitoring and Oversight Section
Integrated Systems of Care Division
Department of Health Care Services

Enclosure: Corrective Action Plan (CAP)

CC: See next page
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CC:

Elva Alatorre, Chief

PACE Branch

Integrated Systems of Care Division
Department of Health Care Services

Nageena Khan, Chief

PACE Section

Integrated Systems of Care Division
Department of Health Care Services

Erika Origel, Chief

PACE Contracts Management & Processing Unit
Integrated Systems of Care Division

Department of Health Care Services

LaDonna Christensen, Contract Manager

PACE Contracts Management and Processing Unit
Integrated Systems of Care Division

Department of Health Care Services



LA COAST PACE
Corrective Action Plan (CAP)

Program Assurance Findings Provider’s Plan of
Correction
§ 460.98 Service delivery. PO failed to address
participant’s request for

. ) multivitamins in December
(b) Provision of services. | 5024 for the following:

(4) The PACE organization e Calcium with
must document, track and D: 600-
monitor the provision of 400MG-1U
services across all care
settings in order to ensure «  Vitamin B-12:
the interdisciplinary team 500mg
remains alert to the
participant's medical,

. : » Vitamin B-6:
physical, emotional, and
. 50mg
social needs regardless of
whether services are o
formally incorporated into L
1000mg

the participant's plan of
care.
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February 24, 2026
VIA EMAIL ONLY

Jyotika Goel,

Quality Improvement Director
WelbeHealth Long Beach PACE
1220 E. 4'" Street

Long Beach, CA 90802

Dear Jyotika Goel:

The Department of Health Care Services (DHCS) concluded its review of the
Corrective Action Plan (CAP) submitted by Long Beach PACE on January 16, 2026.
DHCS determined that the submitted document(s) addresses the deficiencies
identified in the CAP and satisfies the Program of All-Inclusive Care for the Elderly
(PACE) requirements. The CAP is attached to this letter for ease and allows Long
Beach PACE to use as a reference document.

DHCS appreciates your assistance and commitment in providing quality care and
oversight to our PACE participants.

If you have any questions or concerns regarding this letter, please contact Seema
Massey, Nurse Evaluator, via PACECompliance@dhcs.ca.gov.

Sincerely,

ELECTRONICALLY SIGNED BY

Kevin Phomthevy, Chief

PACE Monitoring and Oversight Unit
Office of Medicare Innovation & Integration
Department of Health Care Services

Enclosure: CAP Grid

cc: Next page
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CcC:

Elva Alatorre, Chief

PACE Branch

Office of Medicare Innovation & Integration
Department of Health Care Services

Nageena Khan, Chief

PACE Section

Office of Medicare Innovation & Integration
Department of Health Care Services

Erika Origel, Chief

PACE Contracts Management & Processing Unit
Office of Medicare Innovation & Integration
Department of Health Care Services

La Donna Christensen, Contract Manager

PACE Contracts Management and Processing Unit
Office of Medicare Innovation & Integration
Department of Health Care Services

Leith Lombas, Specialist

PACE Monitoring and Oversight Unit
Office of Medicare Innovation & Integration
Department of Health Care Services
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