Summary of 07/27 /15 Immigration Work Group Meeting

e Screening Process — Advocates would like to get more information on the
Covered CA screening process. They would like information regarding the
screening process for applicants enrolling in the 3" quarter and how the
screening process will affect mixed families. Covered CA will provide
information regarding the screening process.

e Social Security Numbers -- Advocates would like to revisit the issue of
SSNs and non-applicants. Advocates would like a more explicit statement
that a non-applicant can skip the SSN question, as well as a statement that
declining to provide an SSN will not affect the eligibility of household
members seeking coverage. The hover text uses accessible language in
telling non-applicants the SSN is optional, but advocates would like revised
language on this topic. Gabrielle will provide draft language.

e Navigator Training Update — Advocates would like to know if there is still
time to provide updates for the Navigator Training. Covered CA will follow up
and MCED will add this item to the agenda.

e Action Item Updates — Advocates are concerned that the request for RIDP
has been pending since 06/01/15 as well as other items. Covered CA will
follow up and provide responses to the action items and close out items as
necessary.
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