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TO: ALL COUNTY WELFARE DIRECTORS
ALL COUNTY ADMINISTRATIVE OFFICERS
ALL COUNTY MEDI-CAL PROGRAM SPECIALISTS/LIAISONS

SUBJECT: OLDER ADULT EXPANSION AND ASSET LIMIT CHANGES GLOBAL OUTREACH
LANGUAGE

The purpose of this Medi-Cal Eligibility Division Information Letter (MEDIL) is to provide counties
with global outreach language related to the Older Adult Expansion and changes to the asset limits
for Non-MAGI Medi-Cal, for immediate use. The goal of the outreach language is to inform
beneficiaries and prospective applicants of upcoming changes to Medi-Cal which will expand
eligibility for full scope Medi-Cal to all individuals who are 50 years of age or older who meet all
Medi-Cal eligibility criteria and immigration status does not matter. Additionally, the outreach
language provides information to counties, beneficiaries, and applicants on increased limits on net,
non-exempt assets in order to inform choices about applying for Medi-Cal.

Background

The global outreach language includes messaging that can be used in various forms of outreach
including social media posts, call scripts, and county website content. While counties are not
required to utilize this language, the Department of Health Care Services (DHCS) highly
recommends counties utilize this messaging and integrate it into their outreach and social media
campaigns. Counties may modify the global outreach language to meet any business need in
utilizing the language; however, the intent of the language must remain the same to retain
consistency in messaging.

DHCS is sharing the global outreach language broadly for use by Medi-Cal Managed Care Plans,
other State departments, Medi-Cal providers, and other community partners for use in their
outreach activities.

If you have any questions or require additional information, please contact:

Medi-Cal Eligibility Division
1501 Capitol Avenue, MS 4607
P.O. Box 997413, Sacramento, CA 95899-7413
(916) 552-9200 phone ¢ (916) 552-9477 fax
Internet Address: www.dhcs.ca.gov



Medi-Cal Eligibility Division Information Letter No.: | 22-02
Page 2
January 26, 2022

e Jillian Davis by phone at (916) 345-8172 or by email at Jillian.Davis@dhcs.ca.gov
e Daniela Gutierrez by phone at (916) 345-8501 or by email at
Daniela.Gutierrez@dhcs.ca.gov.

ORIGINAL SIGNED BY

Sandra Williams, Chief
Medi-Cal Eligibility Division

Enclosures


mailto:Jillian.Davis@dhcs.ca.gov
mailto:Daniela.Gutierrez@dhcs.ca.gov
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Global Language and Messaging Snippets

Flyer/Insert Snippet

«Medi-Cal»-h Gupgbh wunwd uwd nhdnpn

«Medi-Cal»-h dpwgnpbpnd hnthnpunyginiuubn Gu swpuwunbuynd tnuptgutph W
Gupiwunwdubph Awdwn, npnup wybih U6 pyny wudwug Suwpwynpnieini
Yunwiu «Medi-Cal»-h wuwwhnjwgpnipiniu unwibiw: Fuugh nhwuhg, win
thnthnpunyeinitbpp «Medi-Cal» nwibignnubpht Auwpwynpniginw Yunwa wybih
win nwbgqwidp ywhuwwuby:

Older Adult Expansion

Older Adult Expansion-p Yuluh gqnpdt) 2022 . dwjhuh 1-hu: Ugu « Curquuguduat»
LGwidwdwy® full scope «Medi-Cal»-h hpwynwwynyginiup tnwpwdynid £ 50
nwntlwiu W wybih vwnbg pninp wiit wudwug Ypw, npnup puwudwpuipnd Gu
«Medi-Cal»-h hpwynwiwynygyw pninp yuuthwuppubpp’ wnwug Aupyh wnubint
ubpquinennh Yupquightwyp: Gpb nip gnpdnn restricted scope «Medi-Cal»
nbp, www 2022 dwihuht ¥y wyunndwun Yepuwny Yuhnpuwnpybp full scope
«Medi-Cal»: Bpb T dpwgnph pwpdwgdiwu Jwuht dwunignud unnwitiwp,
huunpnd Gup (pwgulb wiu U ypuinuwipdut) powuht, npwtugh Q6p gnpdh uwdwu
LGuipgnd Awwywinnuiubp ylhuku:

Crb nip gnpdnn restricted scope «Medi-Cal» yniubp, Yupnn bp nhdk;
«Medi-Cal»-h fwdwp’ wngwug, uwdwyny, Anwhununy, Q6 tnbnwiwu
2nowiuwihu gpwiubtjwynyd, $wpuny Ywd wuduwluwiu wigbinyajuidp: Cpb Older
Adult Expansion-ny nip full scope «Medi-Cal»-h hpuwyniuwlyy nuuintiwp, nip
awdwly Yuunnwuwp npnd tpdwid Yihuh, np iy hpwdnwiwy Gp full scope
«Medi-Cal» unwuwint bW wu uudtint opp, npp Yihuh 2022 dwihup 1-p Yud wybih
np:

®nthnpunipyniuubp niubgwdph uwhsdwuwywihh dbe

2022 Gnyhuh 1-hg «Medi-Cal»-h Spwgnpbph nuwbgwdph uwhdwuwywihp 65
tnwnbluwiu W wybh d6é b Awpdwiunwidnyeiniu nuubignn wiudwug Awdwp
pwpdpwgynwd £ Uyn thnthnpunyeiniwiubpp yspwipbpnd Gu Q6 ubthwuiunyegynwp
LGuiunhuwgnn wiu hpbpht, npnup Yunpnn Gu Gwpyh wnuygb) «Medi-Cal»-h Sbp
hpwynwwynysinip npnpbithu: HYwug pynd Bu pwauiiht Gwphyubpp, Ywuhuphy
gnwwipp, Gpypnpn wduinndbpbuwu b wnubpp b wy tynypwuis shongubn: Lwpuyht
uwhdwawywdhtipu Ehtu $2,000 dGY wudh nbwpnd U $3,000° gnuygh: Lnp
uwhdiwuwywihtnu Gu $130,000 Jd6Y wudh nbwpnd U bu $65,000° puunwupph
Jnupwitzin [(pwignighy wiunuwidh Awdwp: Gpb Ywponwd bp, np unp
uwhdwuwywihtph ndh dbe dunubinig Abuinn Yupnn Gp hpudnwiwy hub)
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«Medi-Cal»-h Awdwp, funphanipn Gup nnwihu nhdb: Bprb Ynip wpntu «Medi-Calx»-h
Spwignpnud Bp, npu nwibigywdph uwhdwbwywihtn nwh, Ty Auawpwynpnieinw
Ynuwbuwp wybiht ywhwwubng pwu wnwy: Cprb Awngbp nwbp, puunpnd Gup
nhdb| «Medi-Cal»-h Qbp inbnuiwit ypewiiwiht gpuiubugwy;:

Cwpgbiph nbwpnd:

Crb Awngbp nwbp, wd bpb «Medi-Cal»-h 86p nhinwip dtpdyb; £, puunpnud
Gup nhdt| Qbn nbnwiwu Jpewtwht gpwubuwly: 86p tbnwiywt powitwht
apwubwyp Ywpnn Gp gunb) wuwnbn. http://dhcs.ca.gov/COL:

Website Text for County Office

«Medi-Cal»-h dpwgnbpnd thnthnhuneynwitibp Gu bwpuwuinbuynd tinwipbigubph b Awpdwiunuwidubph
Guuidwin, npnup wybih J66 pyny wudwug Auwpwydnpnipinw Yunwu «Medi-Cal»-h
wiwwanywgnnyeini unwibwi: California-h wit puwyhyubpp, npnip 50 twnptywu Ywd wyth dbé
Gu U npnup pwdwpwpnud Gu «Medi-Cal»-h hpwdnwiwynygjuit pninp yuuthwiahpubpn,
Guwpwynpnein Ynwbuw full scope «Medi-Cal» unwiuwint wnwug Awpyh wnubnt
ubpquinennh Yuwpquiyhtwyp: Ninpputpp Yywpnnwouwy  «Medi-Cal»-nid duwiny’ wybh 2w
nwibgwdp wwhwwub| (htywbu' thnn, pupwghly Yud hubwinnuiwit Guuphy):

Website Banner

Ywplnp k: «Medi-Cal»-h Yuunutubpnd thnihnpunieggnwiibn Gu uwyuiugnid: «Medi-Cal»-p dwungbih
Yihtuh 50 rwptlywu W wyth vwpbg pninp wiy wudwg, npnup pwywpwpn Gu «Medi-Cal»-h
hpwynwwynysjwt pninp ywithwuppubpp® wnwug Auwpyh wnubint ubpguunpnnh Yupguyhtwyp:
Fwgh npwuhg, win thnthnhunyeinwubpp dwpnyuwiag Suawnpuwynpnipin Yunwa wybih puin
nwbgywdp wwhwwub] W hpwynwwy |huk «Medi-Cal»-h Guuduwin: Cungnbp Q6n wnbnwiwu
2nowilwiht gpuubujuynu:



https://www.dhcs.ca.gov/individuals/Pages/CountyOffice.aspx
https://www.dhcs.ca.gov/individuals/Pages/CountyOffice.aspx
http://dhcs.ca.gov/COL
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Social Media

SEpuwnp

Lywpp

“nyp 50 vrnwipblwu Yud wybh
J&"6 bp: i y5"p Yupnnuigh
full scope «Medi-Cal»
unwibw| Q&n ubpquinpnnh
Ywpguyhtwyh wuwwnbwnny:
2022 p. dwjhuh 1-hg ujuwé
California-h pnjnp wyu
puwlyhyubpp, npnup 50
nwnbywu Ywd wybh 66 Gu
W npnup pwdwipuinnd Gu
«Medi-Cal»-h
hpwynwwynysjwis pninp
awithwihpubnp,
Cuwpwynpnyginu Ynwibuwi
full scope «Medi-Cal»
unwibwint: Lepgquunpnnh
Ywpqwyhtwyp tpubwynyeinw
snwh: Mwipgbnt fwdwip R,
wiprynp i hpwiyniwl Bp,
nhdbp Q6 unbnuiwu
nowiuwihu gpwubuywly: Qbnp:
uinbnwilywit 2neuwiiwht
apwubityuyp Yuwipnn bip gt
wjuwnbin:

50 mwpblwl b wybh JE& vnwphph
California-ghubkpp Jupnn U hpwynicbwly
thu] «Medi-Cal»-h wybkh 2wun htqu.luuﬂjl:p
umnwbwnt hwdwp:

Ujuop nhdkp
2En mEnuljwl
2npgwliughls
gnuwubliyjuly:



https://www.dhcs.ca.gov/individuals/Pages/CountyOffice.aspx
https://www.dhcs.ca.gov/individuals/Pages/CountyOffice.aspx
https://www.dhcs.ca.gov/individuals/Pages/CountyOffice.aspx
https://www.dhcs.ca.gov/individuals/Pages/CountyOffice.aspx
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i 50 nwipblwu Ywd wybh
J&"6 Gip: tip yE"p Yupnnuigh
full scope «Medi-Cal»
unwiuw) Qn ubpguinennh
Ywpgqwyhtwyh ywunbwnny:
2022 p. dwihuh 1-hg ujuwé
California-h pninp wiu
puwlyhyubipp, npnup 50
unwnblwt Ywd wybih d6é Gu
W npnup pwdwpwpn Gu
«Medi-Cal»-h
hpwyniwwynysjuts pnjnn
suhwuhutinp,
LCuwpwynpnyginu Ynwibuwiu
full scope «Medi-Cal»
unwuwint LEpguwinennh
Ywipguyhtwyp tywuwynysyni
snh: Mwipgbnt fwdwip b,
wnrynp nip hpwniiwy bp,
nhdbp 26p nbnuiluwiu
nowiuwihu gpwubuywly: 8bnp:
unbnwyw 2peuwiiwihu
gpwubuywyp Yupnn Gp qunb)
wyuwnbn:

50 mwpblwl b wybh J&& vnwphph
California-ghubkpp Jupnn U hpwynibwly
thuk] «Medi-Cal»-h wybkh 2wun
buywuwnbbp unwlbwpne

hwdJuwp:

Ujuop nhdEp
akp mEnuljwl
2ngwliwghl
gpuwubljwly:



https://www.dhcs.ca.gov/individuals/Pages/CountyOffice.aspx
https://www.dhcs.ca.gov/individuals/Pages/CountyOffice.aspx
https://www.dhcs.ca.gov/individuals/Pages/CountyOffice.aspx
https://www.dhcs.ca.gov/individuals/Pages/CountyOffice.aspx
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Qhwnbh”’p, np Bprb Ny California-h 50
unwipblwu Yud wydbih 366 puwyhy b,
2022 . dwhuh 1-hg ¥y Yuwpnn bp
hpwynwwy (hub full scope «Medi-Cal»
unwibwint walwhu 6p ubpguunpnnh
Ywpguyhtwyhg: Hdtine Yuwd wybhu
hdwuwint Awdwp quiuquhuwntp S6p
inbnwlwu Jpewtwht gpwubuwly: 86p
unbnwiywi 2peuwiiwiht gpwubuwiyp
Ywpnn bp gunb] wuwnbin:

2022 p. Anyhuh 1-hg nubgywdph
uwhdwbwywihh dbe Yuunwnynn
thnthnpunieynwiubpp Yuupnn Gu tpwuwyb,
nn i Yuwpnn Gp wybih wun
nwibgwdp nwbuwy, pwig Eh «Medi-Cal»-
N pungpyqwéd (hub: Lpwgnighy
inbnbYnysyniuubph Awdwp nhdtp Q6p
inbnwiwu Jpowiwht gpwubuwly: 86p
unbnwiywi 2peuwiiwiht gpwubupwyp
Ywpnn Gp qunb| wuwnbin:

50 mwpblwl b wybh J&& vnwphph
California-ghubkpp Jupnn U hpwynibwly
Lhut] «Medi-Cal»-h wybh 2w Lywunlbp
unwbwnt hwdwp:

Ujuop nhdtp

2Ep nEnuljwl

2ngwliaghl

gnwublijuly:

Mwhwywlbp A6p ntugywdpp
b zwpnibwlyEp hpwynclwly
Lhuk] «Medi-Cal»-h hwdwp:

Ujuop nhdkp
2kp wnknuljwl
2ngwliughl
gnpwublyuly:



https://www.dhcs.ca.gov/individuals/Pages/CountyOffice.aspx
https://www.dhcs.ca.gov/individuals/Pages/CountyOffice.aspx
https://www.dhcs.ca.gov/individuals/Pages/CountyOffice.aspx
https://www.dhcs.ca.gov/individuals/Pages/CountyOffice.aspx
https://www.dhcs.ca.gov/individuals/Pages/CountyOffice.aspx
https://www.dhcs.ca.gov/individuals/Pages/CountyOffice.aspx
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2022 . Anyhuh 1-hg
nwbgywdph uwhdwbwywhh
dbo Yuunwinynn
thnthnpuniynwubpp Ywpnn Gu
upwiawytl, np Yy Ywpnn Bp
hpwynwwly hub| «Medi-Cal»-h
Auidwin: Lpwignighy
inbnGYneginwititph Awdwn
nhdtp 26p nbnuiluwiu
nowiuwihu gpwubuywly: Sbnp
nbnuww Jpewiiwihu
gpwubuywyp Yuwpnn Gp qunb)

wyuwnbin;

ULigwd akp niubgwudpp
wwhuywlbny gwpniliwybp
hpuwiynibwly |hubg
«Medi-Cal»-h hundwp:

Wjuop nhdkp
akp wmEqwlwl
2pgwliwghl
gpuwublyuly:



https://www.dhcs.ca.gov/individuals/Pages/CountyOffice.aspx
https://www.dhcs.ca.gov/individuals/Pages/CountyOffice.aspx
https://www.dhcs.ca.gov/individuals/Pages/CountyOffice.aspx
https://www.dhcs.ca.gov/individuals/Pages/CountyOffice.aspx
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Call Script Snippet

Qwugqwhlwpnn

Anpdwljui

h"uy £ tpwiuwynd «niibigdwidph pwnpdpwgywd
uwhwdwiwywhbp»:

Cpp «Medi-Cal»-p unnignd £ Qbp gnpdp,
wwingbnt Awdwp, pE wprynp iy Ywpnn Bp
«Medi-Cal»-h twuuunubp unwiawy, wiu Aupyh
E wnunw Qbp nubgywdph npnp tnbuwubp: Qb
nitigywidph (ophtiwly” utpuhly gnuwinh,
pwuluihu Guphyubph b ubthwlwunysjui wy
inbuwlubph) uwhdwbwywhp $2,000 £ dGy
dwipnnt nGwpn, pwig 2022 p. Anyhuh 1-hg wy
nwnuwint £ $130,000: «Medi-Cal»-h Q&n
inbnulwt gpuutiugwulhg Awngnbip, ph wpnynp
wiyn thnthnpuneynwiilbpp tlnwipwdynd Bu Qbq
ypwi: [insert local county contact information]

h"uy k Older Adult Expansion-p:

Older Adult Expansion-h Auudwdwyu™ 2022 .
dwihuhg full scope «Medi-Cal»-h
hpwynwwynyeinup tnwpwdybincE California-
nw puwlynn 50 tnwpblwu b wybiih tnwpbg
pninn wiu wudwug ypw, npnup puuduipwipnid
Gu «Medi-Cal»-h hpwynwiwynipgywu pninp
yuthwuppubpp' wnwug Aupyh wnubint
ubpgunpnnh Yunpgudhéwyp:

huywt”u |nwignighy tnbnbYnyeiniuubp unwiuwd
Older Adult Expansion-h dwuht

Older Adult Expansion-h dwuhu
inbnGYnyeginp Ywpbih £ quaul) DHCS-h
Yuwipnud®

https://bit.ly/older-adult-expansion, ACWDL 21-

13-nwd Yuid k. Auunnpnuignniginu ninuipytiny
OlderAdultExpansion@dhcs.ca.gov:



https://www.dhcs.ca.gov/services/medi-cal/eligibility/letters/Documents/21-13.pdf
https://www.dhcs.ca.gov/services/medi-cal/eligibility/letters/Documents/21-13.pdf
mailto:OlderAdultExpansion@dhcs.ca.gov
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h"uy bwwuwnutp Gy npwdwnpdnd Older Adult
Expansion-nu:

Older Adult Expansion-h punp&hy full scope
«Medi-Cal»-h hpwynwwynipins unwgwd
wudp Yunwuw full scope «Medi-Cal»-h pnnp
wju awuiunubpp, npnup unnpuwidwnpynud Bu:

Full scope «Medi-Cal»-n tnwppbpynud k
restricted scope «Medi-Cal»-hg: Restricted
scope «Medi-Cal»-p dhwyu uwhdiwuwihwly
pPUNY Swinwinginuwitlbph Awdwin k Ybwpnud:
Restricted scope «Medi-Cal»-p yh Jbwpnud
witiwhuh pwtiph Gwdwp, htywhuhp G nbntinp
Ywd bwhubwlwu pnidogunygyniun:

Full scope «Medi-Cal»-p fuudwnndwuh
pnidoqunysinw £ tnpudwinpnyd, win pynud
pdyuwwiy, wunwduwpnidwwd, Angblwu
wnnnenyjwiy, puinwiuhph wwiwynpdwy,
nunpbiph putwdph, [unnwu odwiunuily
uwnpbp W wluwpndwwiy (wlyung), huywtu
awl wwhuh Swnwinygynuatlp, npnup 86q
oqunwi Gu tnwiup duwy, opphuwly’ In-Home
Supportive Services, tipt Qtq oqunipynwu k
Gunpyuwynp wnopjw gnpdnnnuginiutiph
Guunpgnud: Fwgh win, Full scope «Medi-Cal»-p
bwpnud £ wiynbnih b pdpwntntph
Ywhujwénieynwihg inpwidwinnynn pniddwy, Qbn
pdyh wwuwnyhpwd nbnbph Awdwin b wybhu:

IVR Call Script

2022 p. Anyhuh 1-hg «Medi-Cal»-h Q6n dpwgnph nwbgwodph uwhdwuwywihp punpdpwuwine £ Uyn
pwpénwgniihg Abuinn nip Auuwpwynpnipinw Ynwbuwp wybiih uun gnwiwnp Yud wy nibgywdp
nwbuwnL ud puowibine Lpwgnighy inbnBYynipginuiubph Awdwin nhdbp Q6np tnbnwiwiu powiuwihtu

gpwubuywly:

Older Adult Expansion-h punpahy’ 2022 . dwihuh 1-hg iy Yuipnn Gp hpuwynwwy (hub full scope
«Medi-Cal»-h Guwdwp: Older Adult Expansion-h Awdwdwiu’ full scope «Medi-Cal»-h
hpwyniwwynyeiniup wnnwpwdybine £ California-nwi puwlynn 50 vrnwpbywiu W wdtih vwpbg pninp
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wiu wudwiug Ypw, npnup pwdwpwnnud Gu «Medi-Cal»-h hpuyniiwynysjuuts pninp swihwiuhubpp®
wnwiug Aupyh wnubnt ubpgunpnnh Yuwpgwyhtwyp:

unn nhdnpnubpp wtup £ nhdtu «Medi-Cal»-ht bW wwpgbiy, pb wpnynp Older Adult Expansion-h
2unphhy hpbiup hpwynwiwly Gu full scope «Medi-Cal»-h Awdwn: «Medi-Cal»-h ubplw
uwwunwnnubpy wyunndwwn Yepwny Ythnpuwnnytu full scope b wiybih pwuin
wnnnewwwhwlw dwwuwnubphg Yogunyty, Bpp Older Adult Expansion-u nidh dbg dunuh 2022 pe.
dwihup 1-hu:
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