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TO: ALL COUNTY WELFARE DIRECTORS
ALL COUNTY ADMINISTRATIVE OFFICERS
ALL COUNTY MEDI-CAL PROGRAM SPECIALISTS/LIAISONS

SUBJECT: OLDER ADULT EXPANSION AND ASSET LIMIT CHANGES GLOBAL OUTREACH
LANGUAGE

The purpose of this Medi-Cal Eligibility Division Information Letter (MEDIL) is to provide counties
with global outreach language related to the Older Adult Expansion and changes to the asset limits
for Non-MAGI Medi-Cal, for immediate use. The goal of the outreach language is to inform
beneficiaries and prospective applicants of upcoming changes to Medi-Cal which will expand
eligibility for full scope Medi-Cal to all individuals who are 50 years of age or older who meet all
Medi-Cal eligibility criteria and immigration status does not matter. Additionally, the outreach
language provides information to counties, beneficiaries, and applicants on increased limits on net,
non-exempt assets in order to inform choices about applying for Medi-Cal.

Background

The global outreach language includes messaging that can be used in various forms of outreach
including social media posts, call scripts, and county website content. While counties are not
required to utilize this language, the Department of Health Care Services (DHCS) highly
recommends counties utilize this messaging and integrate it into their outreach and social media
campaigns. Counties may modify the global outreach language to meet any business need in
utilizing the language; however, the intent of the language must remain the same to retain
consistency in messaging.

DHCS is sharing the global outreach language broadly for use by Medi-Cal Managed Care Plans,
other State departments, Medi-Cal providers, and other community partners for use in their
outreach activities.

If you have any questions or require additional information, please contact:

Medi-Cal Eligibility Division
1501 Capitol Avenue, MS 4607
P.O. Box 997413, Sacramento, CA 95899-7413
(916) 552-9200 phone ¢ (916) 552-9477 fax
Internet Address: www.dhcs.ca.gov


http://www.dhcs.ca.gov/
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¢ Jillian Davis by phone at (916) 345-8172 or by email at Jillian.Davis@dhcs.ca.gov
e Daniela Gutierrez by phone at (916) 345-8501 or by email at
Daniela.Gutierrez@dhcs.ca.gov.

ORIGINAL SIGNED BY

Sandra Williams, Chief
Medi-Cal Eligibility Division
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Global Language and Messaging Snippets
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Website Text for County Office
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Call Script Snippet

o & (pulas

odiilad

-

9&_\..»:\; "l ola asaly (581 sl Cud gasa" e

Ll e Dl 2l 55 e Ll Al Cunl g oy plSn

) =la gl Medi-Cal «usé Jlaysa » Medi-Cal
45&3_)‘)4@\_),\&\:\{9334 _JJ}‘@QL&AQ\J\A@\J\J
s 5 (SOl lacbua (ol J 5y aiile) 2080 43500 a5 5w
4:\3)5 1 JJLA\ ¢l $2,000 2y A‘)ét_gs_.gg\_),\ (L‘z @\‘)\J
Medi-Cal ss 82 3 a2y« $130,000 « 2022
[insert local county contact information]

fCuus Older Adult Expansion

Ose ol 5 al s sla e alai 28 R1¢2022 4w ole
Older Adult Expansion <L 433y |, Medi-Cal

full scope « jales Cumay i 8 Hlai 2 s

L Js 50 4S Callifornia oxiSls 4aa 431, Medi-Cal

Y PEQ R PR N

Older Adult Expansion b b)) 50 ail i e 4388a
??'.‘S s (5 yidn Gile M)

= ', Older Adult Expansion 4: L sy <ile Sl
S 4 DHCS @l g 0 gl 5

22 https://bit.ly/older-adult-expansion

4 el Jie )l LG« ACWDL 21-13

.2 S law OlderAdultExpansion@dhcs.ca.gov

=431 Older Adult Expansion sk 3l (b e 4
T2l

full ' Older Adult Expansion Jils 43 48 52 44
o il ) (L) e (el cadly Iyl i aal 5 scope Medi-Cal
LS el s db v ) full scope

restricted scope ) Full scope Medi-Cal
Restricted scope Medi-Cal .=l <& sléis Medi-Cal
Restricted .22 (o Gidig 1) Glead H) (5 5050 dlaas Jaaa
1 hal Ll e 5 512 aila 53] 5« SCOpe Medi-Cal

daa )1 JalS Allags sl &l e Full scope Medi-Call
5 ) yacod) A adal ¢l 5y CaaDlu ¢ S il ¢ SG
) caad e il \)(;i.\:\n)‘_;\h.\.\d& ) o g S <
caila 28 A ;0 a8 a8 o Sal Lad 4 a8 Sleas alaa
4535 »a 2 ¢« In-Home Supportive Services il
Full 28l 458l jls SaS 4y 48) )5 ) sla Cullad alail o)
3 3 50 5 I s pas e y2 scope Medi-Cal
Oy 51y 00 3l se 5 Sy Jaws g5 00l st sla gl
Y-S



https://bit.ly/older-adult-expansion
https://www.dhcs.ca.gov/services/medi-cal/eligibility/letters/Documents/21-13.pdf
mailto:OlderAdultExpansion@dhcs.ca.gov

DHCS

g; DEPARTMENT OF HEALTH CARE SERVICES

IVR Call Script
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