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TO: ALL COUNTY WELFARE DIRECTORS
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ALL COUNTY MEDI-CAL PROGRAM SPECIALISTS/LIAISONS

SUBJECT: OLDER ADULT EXPANSION AND ASSET LIMIT CHANGES GLOBAL OUTREACH
LANGUAGE

The purpose of this Medi-Cal Eligibility Division Information Letter (MEDIL) is to provide counties
with global outreach language related to the Older Adult Expansion and changes to the asset limits
for Non-MAGI Medi-Cal, for immediate use. The goal of the outreach language is to inform
beneficiaries and prospective applicants of upcoming changes to Medi-Cal which will expand
eligibility for full scope Medi-Cal to all individuals who are 50 years of age or older who meet all
Medi-Cal eligibility criteria and immigration status does not matter. Additionally, the outreach
language provides information to counties, beneficiaries, and applicants on increased limits on net,
non-exempt assets in order to inform choices about applying for Medi-Cal.

Background

The global outreach language includes messaging that can be used in various forms of outreach
including social media posts, call scripts, and county website content. While counties are not
required to utilize this language, the Department of Health Care Services (DHCS) highly
recommends counties utilize this messaging and integrate it into their outreach and social media
campaigns. Counties may modify the global outreach language to meet any business need in
utilizing the language; however, the intent of the language must remain the same to retain
consistency in messaging.

DHCS is sharing the global outreach language broadly for use by Medi-Cal Managed Care Plans,
other State departments, Medi-Cal providers, and other community partners for use in their
outreach activities.

If you have any questions or require additional information, please contact:

Medi-Cal Eligibility Division
1501 Capitol Avenue, MS 4607
P.O. Box 997413, Sacramento, CA 95899-7413
(916) 552-9200 phone ¢ (916) 552-9477 fax
Internet Address: www.dhcs.ca.gov
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o Jillian Davis by phone at (916) 345-8172 or by email at Jillian.Davis@dhcs.ca.gov
e Daniela Gutierrez by phone at (916) 345-8501 or by email at
Daniela.Gutierrez@dhcs.ca.gov.

ORIGINAL SIGNED BY

Sandra Williams, Chief
Medi-Cal Eligibility Division
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Global Language and Messaging Snippets

Flyer/insert Snippet

0T Medi-Cal 95 41 3{Tdqa®,

ol 3R 318 AT & foTE Medi-Cal HTIHH! H URGdH 313 §, R sarer ant
B! Medi-Cal Haxsl {1 GHT 8RT| 39 URad=l T <7l & U Medi-Cal 89 TR
31 Tufer @ ot gfaen +ft grft

Older Adult Expansion

Older Adult Expansion 1 Hs, 2022 & UHTd! 81T1| T8 Expansion 50 a8 IT 39Y 1T
39 & IH A & AT full scope Medi-Cal & foIT TFgar o1 Sgrar &, S @t 9
Medi-Cal ! [RT &R &, 3R SRR fUfd ®1E A1 et Tadt| SR 31U Uy Hs
2022 ¥ i3 restricted scope Medi-Cal % dr 3119 d: full scope Medi-Cal i)
ufkafdd 8 S| 3R 3! Regara Aifed firear g, df $uar 38 W 3R 38 H1ddt
DI dier ¢ drfes MR A ois S T 8l

Tf¢ 3Mgdh UTy Ifehd restricted scope Medi-Cal T&pf% dl 39 Medi-Cal %%Q _
TS, A GRI, THHIM GRI, 307 R H13! Hrafad #, Baq gR1 91 Gg a8l
AR e B bd &1 3R Y Older Adult Expansion & d8d full scope
Medi-Cal & T O\wrdr U &d 8, ) 31U full scope Medi-Cal & folT 3muast
TTIT 3R 3RY dRRG & IR H g & forg T Aifey e, s 1 7%, 2022 71 39
TG B |

Tufxr Idrr & aeaa

1 JdTs, 2022 PI 65 T I YD I, AT 31&/H AN & o1 Medi-Cal HTRIHH! Bt
ut T 9 61 81 A uRad 3 diel R a8l § et 3y miferes §, R
Medi-Cal TdT & foTQ 1 ST Fahal 5| S 3TScH H 9 WTd, g, GER arg 3R
R, 3R R o areq wnfie €1 s W te safad & fae $2,000 3R U S
& for $3,000 ot | 7t T ues aafaa & forw $130,000 B, 3R URAR & Udd
Sffafkad Tewa & forg sifafkad $65,000 B SR 3MTUH! AT § o 73 WA = 8H
& §1¢ 31T Medi-Cal & forT 0170 8 Ghd B, <l 3TUD! 3T B & forg Manfed
T ST 81 3R 30 Ugd J 8t fhdt Medi-Cal ®1fepd # €, orge! Tufy T g, ot
3119 U8 a I a1 H e T 79 URiT | 3R 3T Bls AT ©, al HudT 30
YT HTIET Medi-Cal HTATAT T TUdh B |

HaTe?

3R 31U PIg JaTd 8, AT 3R STTDT Medi-Cal 3T SRR B &1 71 oI, A o
BTt BT Y HUds Dhx | ggi YA VUM B3] BT Qi

http://dhcs.ca.qov/COL.
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Website Text for County Office

ol 3R 31&/ AT & folT Medi-Cal ST T URGdH 3T3R €, R STeT @Ml ! Medi-Cal
HaXSl e IHd BRI California & HaRT ST 50 a¥ a1 Y SATGT 39 & &, Sl G4 Medi-Cal U
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|

Website Banner

HE@YUl: Medi-Cal fa@! & uRad 311 X8 §! Medi-Cal 37 T+t AT & forg IUas g1 Sff 50 99 AT
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Social Media

L o=
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California o J 50 d¥ g1 |

I STET I & § 3R Sl T4 Medi-Cal T . @ €
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&1 (YT DI A= 1 Tt | T8 U - | [l
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T YT T 50 TV TT I TS g2 R
3D U SRR AT & BRI full
scope Medi-Cal gl fiel 82 1 {8, 2022

I California & gt fRardt S 50 avf ar
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Call Script Snlppet

PR

"So! §% YU YT & T AdAd g2

g ST B & foIY f a1 3ueh! Medi-Cal &
WIS fiId ¥hd §, Medi-Cal $ UHR &
ot &t A St ] 1 3ma i el & 1@
Ihd & 3! T (S Fhe, 9 W, 3R 3
UHR I Hufy) Tk i & fAT $2,000 g, Afdp
1 J@Tg, 2022 BT $130,000 SITR BI ST | 3T
RITHT Medi-Cal AT ¥ g & a1 & ufkacq

S UR FI'I'{L@?[ gl [insert local county contact
information]

Older Adult Expansion &l %‘?

Hs 2022 H, Older Adult Expansion 94t

California ﬁaﬁtﬁ%ﬁﬂf full scope Medi-Cal

B 3R fIR ST, ot 39 50 a9 a1 I

e €, 3R AT I+ Medi-Cal Ul ATGS!

gg%w% 3R R RIS g T 1)
|

H Older Adult Expansion & IR H TGT STHBRT
Y YT He?

Older Adult Expansion & X H SIH&RI DHCS
Pl aﬁlﬂ'l'{d https://bit.ly/older-adult-expansion,
ACWDL 21-13 T

OlderAdultExpansion@dhcs.ca.gov U Udh é‘ﬁﬁ
Yol TR UTS off Jebell

Older Adult Expansion gRT &I T ATH Uald

U oITd 82

U Hfad oIl Older Adult Expansion & HRUT full
scope Medi-Cal & forg arg %’ dg foa g 4t
full scope & TH AT

Full scope Medi-Cal a¥dd restricted scope
Medi-Cal T 3T %I Restricted scope Medi-Cal
Ryt Hiftra e & Yarsil 1 Har H1 7|
Restricted scope Medi-Cal § gar a1 Ui
/TS oIt =il =M 181 &

Full scope Medi-Cal 0% WA SHHTA UgH
Hdl & forgd Rifee, <a fafen, arfies
Wy, aRaR FaeE, R & e, g1 &
T, ﬁ?Wﬁ%’@W(M) 3R Y-y
30 TR H Xg+ § HGG B o [ord Jarg ot
Wﬁﬁ% S f& In-Home Supportive Services
3R 3! e fafafiral & Teradr &t sd
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%I Full scope Medi-Cal H &I?m'ﬁ'tlﬂ 3R Tt
Tar3fl & IUANT & ol SUER, 30 Slae &
3SR W g, 3R +t 9gd oo WA 31

IVR Call Script

1 91, 2022 H 3T Medi-Cal HTRIGHH o (oY AU ! HIHT §¢ oMETN | Jig [ 814 & qIG 3T
3T o TG 1 U Fod B a1 G HURT T | & g1 9hd g | Sa1a] STHBRT & fad 30
R HI3E BTG I BId B

13, 2022 ¥, 3T Older Adult Expansion & HRUI full scope Medi-Cal & T T 81 Ihd & |
Older Adult Expansion 50 @ 1 39d SaT&T 39 & I+ California fRaTiRia & fTT full scope
Medi-Cal TRGdT &1 fadR B, 3R fdd T+t Medi-Cal UE@T STTRIHATSN &) GRT HRAT § 3R

SRR fufd 31E Are =81 3@l 5

U 3{TaGe| Bl T Udl O o o8 Medi-Cal TR 311G &A1 81T fob &1 d Older Adult Expansion
& HROT full scope Medi-Cal & forg arg %I Iﬁ@ Medi-Cal fedifdeRY P! Wd: full scope CARCIEL ]
# ufvafda & faar ST iR 1 1%, 2022 F1 Older Adult Expansion &1 @] &R+ TR 3+ TGl
WY @A AT e |




	अगर आपके कोई सवाल है, या अगर आपका Medi-Cal आवेदन अस्वीकार कर दिया गया था, तो कृपया अपने स्थानीय काउंटी कार्यालय से संपर्क करें। यहां अपना स्थानीय काउंटी कार्यालय खोजें: http://dhcs.ca.gov/COL.
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