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SUBJECT: OLDER ADULT EXPANSION AND ASSET LIMIT CHANGES GLOBAL OUTREACH
LANGUAGE

The purpose of this Medi-Cal Eligibility Division Information Letter (MEDIL) is to provide counties
with global outreach language related to the Older Adult Expansion and changes to the asset limits
for Non-MAGI Medi-Cal, for immediate use. The goal of the outreach language is to inform
beneficiaries and prospective applicants of upcoming changes to Medi-Cal which will expand
eligibility for full scope Medi-Cal to all individuals who are 50 years of age or older who meet all
Medi-Cal eligibility criteria and immigration status does not matter. Additionally, the outreach
language provides information to counties, beneficiaries, and applicants on increased limits on net,
non-exempt assets in order to inform choices about applying for Medi-Cal.

Background

The global outreach language includes messaging that can be used in various forms of outreach
including social media posts, call scripts, and county website content. While counties are not
required to utilize this language, the Department of Health Care Services (DHCS) highly
recommends counties utilize this messaging and integrate it into their outreach and social media
campaigns. Counties may modify the global outreach language to meet any business need in
utilizing the language; however, the intent of the language must remain the same to retain
consistency in messaging.

DHCS is sharing the global outreach language broadly for use by Medi-Cal Managed Care Plans,
other State departments, Medi-Cal providers, and other community partners for use in their
outreach activities.

If you have any questions or require additional information, please contact:

Medi-Cal Eligibility Division
1501 Capitol Avenue, MS 4607
P.O. Box 997413, Sacramento, CA 95899-7413
(916) 552-9200 phone ¢ (916) 552-9477 fax
Internet Address: www.dhcs.ca.gov
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¢ Jillian Davis by phone at (916) 345-8172 or by email at Jillian.Davis@dhcs.ca.gov
e Daniela Gutierrez by phone at (916) 345-8501 or by email at
Daniela.Gutierrez@dhcs.ca.gov.

ORIGINAL SIGNED BY

Sandra Williams, Chief
Medi-Cal Eligibility Division
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Global Language and Messaging Snippets

Flyer/insert Snippet

LLlaHoBHMI yyacHWK abo 3asBHUK Ha ydacTb Yy nporpami Medi-Cal,

[o nporpam Medi-Cal ans oci6 noxmnoro Biky Ta iHBanigiB BHOCATLCSA 3MiHU, SKi
003BONATbL OiNbLWIM KINbKOCTI ntogen otpumaTn nokputTa B nporpami Medi-Cal. Lli 3miHn
TaKoX 403BONATL Nogam Matu Binblue MariHa, HaBiTb SKLWO BOHM MatoTb AOCTYN A0
Medi-Cal.

Older Adult Expansion

HopaTtok Older Adult Expansion Habyae 4mMHHOCTI 3 1 TpaBHA 2022 poky. [loaaTok
nowmptoe npaso Ha yvacTtb Y full scope Medi-Cal gns Bcix ocib Bikom Big 50 pokiB, Ski
BignoBigaloTb yCiM Kputepisam ydacTi B nporpami Medi-Cal Ta immirpauinHum cratyc akmx
NPy UbOMY HE Ma€ 3Ha4YeHHs. AKLLO cTaHOM Ha TpaBeHb 2022 poky y Bac byae akTMBHa
y4yacTb y nporpami restricted scope Medi-Cal, Bac 6yae aBTomatnyHO nepeBeaeHo Ao
nporpamu full scope Medi-Cal. Akwo B oTpuMaeTe NoBigOMIIEHHS NPO NOHOBIIEHHS,
Oyab nacka, 3anoBHITb MOro Ta NOBEPHITb A0 OKPYXXHOrO BiaAiny, wob He 6yno 3aTpumMok
3 06pOOKOI0 NOHOBMNEHHS.

Axuwio B He MaeTe akTUBHOI y4yacTi y nporpami restricted scope Medi-Cal, Bu
MOXeTe nogaTu 3asiBKy Ha yvacTb Yy Medi-Cal oHnaviH, nowTot, TenedoHom, y
MicueBomy odqoici okpyry, dpakcom abo ocobucTo. AKLLO BU MaeTe NpaBo Ha ydacTb
y full scope Medi-Cal 3rigHo 3 gogatkom Older Adult Expansion, B oTpumaceTte
NoBIgOMIIEHHS NPO Te, WO BM MaeTe nNpaBo Ha yyacTb Y full scope Medi-Cal Ta
AaTy noyaTky, BCcTaHoBMneHy Ha 1 TpaBHA 2022 poky abo nisHiwe.

3MiHM y nimiTi akTUBIB

MouynTatoum 3 1 nunHa 2022 poky 36inbLUyeTbCsa NiMIT akTUBIB ANS y4yacTi y
nporpamax Medi-Cal ana niogen ctapwe 65 pokis abo iHBaniagis. Lli 3miHn
CTOCYIOTbCS peyen, SKuMn B1 Bonodiete, ki MOXyTb ByTW 3apaxoBaHi Ans
BCTaAHOBIIEHHS NpaBa Ha y4acTb B nporpami Medi-Cal. Lli aktnBm BknovaoTb
GaHKiBCbKi paxyHKW, roTiBKy, 4OAATKOBI TPAHCNOPTHI 3acobu, OyaNHKM Ta iHLWi
chiHaHcoBi pecypcu. MonepeaHi nimit ctaHosunm $2,000 ans ogHiei ocobu i
$3,000 ans napw. Hosi nimitn ctaHoBnsaTte $130,000 ans ogHiei ocobu Ta
popatkosi $65,000 onga KOXHOro 4oAaTKOBOro yneHa cim'i. AKLLo BM BBaXkaeTe, WO
MOXeTe MaTu npasBo Ha y4dacTtb Yy nporpami Medi-Cal nicrng no4atky Aii HoBUX
nimMiTiB, NPONOHYEMO BaM noAaTu 3asBKy. AKLLO BM BXe BepeTe yvacTb y nporpami
Medi-Cal, sika mae BCTaHOBIEHI NiMiTK akTUBIB, BU 3MOXeTe yTpumyBaTu binbLue
aKTUBIB, HiX paHiwwe. AKLWO Yy BaC BUHUKNKN 3anNUTaHHS, 3B’sSKITbCS 3i CBOIM
micuesum ogpicom Medi-Cal.

€ nuTtaHHA?

£AKLWO y BaC BMHUKIM AKICb NUTaHHS abo SKLWO Bally 3asBKY Ha y4acTb Y
Medi-Cal 6yno BigxuneHo, 3BepHiTbCA 4O CBOro MicL,eBOro ogoicy. 3HangiTb
CBi MicueBUI oKpykHUK odic TyT: http://dhcs.ca.gov/COL.
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Website Text for County Office

[o nporpam Medi-Cal ans ocié noxmnoro Biky Ta iHBanigiB BHOCATLCA 3MiHUW, SKi 4O3BONATb
OiNbLUIN KiNbKOCTI Ntogen oTpumaTn NnokpuTTa B Nnporpami Medi-Cal. XXuteni wraty California
Bikom Big 50 pokiB Ta siki BignosigatoTb yCiM KpuTepisam yvacTi y nporpami Medi-Cal, 3MoxyTb
oTpumaTu goctyn go full scope Medi-Cal Ta iMmirpauiniHmin ctaTyc SKMX nNpu LbOMYy HE Mae
3Ha4YeHHs. [HWi 3MOXyTb yTpuMyBaTH Binblue ManHa (Hanpuknag, rpoLli Ha YekoBux abo

oW agHNX paxyHKax) Ta BogHo4Yac npunmMatu yyactb y nporpami Medi-Cal.

Website Banner

Baxnuso: Npasuna y4yacTi y nporpami Medi-Cal 3miHotoTbcs! Nporpama Medi-Cal 6yge
AOCTyMHa ona BCix niogen sikom Big 50 pokiB, AKi BiANOBIAAKTb YCIM KpUTEPIAM yyacTi y nporpami
Medi-Cal Ta imMirpauinHun ctaTyc AkMx Npu LbOMY He Ma€ 3HadeHHs. Lli 3MiHM TakoX J03BONATb
yTpumMyBaTth GinbLue ManHa Ta MmaTu npasBo Ha y4yacTtb y Medi-Cal. 3anuTtanTte npo ue y cBoeMy
MicLEBOro ogoicy oKpyry.

Social Media

NMoBipomneHHsA

Bam 50 pokiB 4n 6inbwe? Bu He
3Mornu oTpumaty goctyn ao full Californians y Biyi 50 pokiB Ta ctapwe
scope Medi-Cal 4yepes cBin

iMmMirpauiiHnin ctatyc? NodnHaroum

MOXXYTh MaTy NpaBo Ha AOCTyn A0

3 1 TpaBHs 2022 poky BCi MeLLKaHL, AOAATKOBUX NINbIr NporpamMmm
wrarty California, AKMM _ Medi-Cal.

BuNoBHUNoca 50 pokiB Ta sKi

Bi4MOBIAAOTb YCiM KpUTEpPISIM 38'AKiThCA 3i cROIM

yqaCTi y nporpaMi Medi-CaI, MiCLLEEMM OKPYXHWM

oTpUMaloTb NpaBo Ha AocTtyn Ao full ERIEOM B Sl

scope Medi-Cal. ImmirpauinHuin
cTaTyc nNpu LbOMY He Mae
3Ha4yeHHs. LLo6 gisHatucs, un
BignoBsigaeTe BM BUMoram, abo
oTpumMaTn SoaaTKoBy iHopMauito,
3BEpPHITbCA 40 CBOro MiCLEeBOro
ogoicy. 3HaNAITb CBiV MiCLLEBUN
OKPY>XHUI odic.
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Bam 50 pokiB un Binbwe? Bu He
3mornu otpumatu goctyn go full
scope Medi-Cal yepes cBin
iMMirpauinHuin ctatyc?
MoumHaoum 3 1 TpaBHs 2022 poky
BCi MeLukaHui wrary California,
SKUM BUNosHUoca 50 pokiB Ta siKi
BiAMNOBIAAOTb YCIM KpUTEPISM
yyacTi y nporpami Medi-Cal,
OTPUMalOTb NPaBo Ha JOCTyN A0
full scope Medi-Cal.
IMMirpauinHum ctatyc npu Lbomy
He mae 3HayeHHs. o6 gisHaTtumcs,
4K BignoBsigaeTe B BUMoram, abo
oTpMMaTu SOAAaTKOBY
iHbopmaL,ito, 3BEPHITLCH [0 CBOro
MmicueBoro ocpicy. 3HanaiTb CBIn
MiCLIEBUI OKPYXXHWUW Odic.

Yu 3HaeTe BU, WO AKLLO BU
mMewkaeTe y wrarti California Ta
BaM BXe BMnoBHUNocs 50 pokiB un
OinbLUe, BU MOXETE MaTK NpaBo Ha
poctyn go full scope Medi-Cal,
novnHaroun 3 1 TpaBHa 2022 poky
BHE 3aneXHOCTi Big CBOro
iMmirpadinHoro ctatycy? o6
oTpuMaTn SoaaTKoBY iHbopMauito
abo nogaTu 3asABKy, 3BEPHITLCA 40
CBOro MicueBoro ogoicy. 3HaugdiTb
CBIil_MiCLLEBUI OKPYKHUW OddicC.

Californians y Biyi 50 pokiB Ta crapwe
MOXKYTb MaTu NpaBo Ha gocTyn

AO AOAATKOBMX MiAbr

nporpamu Medi-Cal.

MiCLLEBMM OKPYCHWM
ojicom cLorogHi.

Californians y Biui 50 pokiB Ta ctapwe

MOXXYTb MaTy NpaBo Ha AOCTyN A0
AOAAaTKOBUX MiNbr Nnporpamm
Medi-Cal.

3B’ AXiTLCA 3i cBOIM
MICLLEEMM OKPYXHWM
ojicom cLorogHi.
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MoynHatoum 3 1 nunHa 2022 poky
3MiHW NIMITIB MarHa MOXyTb
O3HavaTW, WO BM 3MOXETE MaTn
OinbLUe akTMBIB Ta BogHOYaC
NpoaOBXYyBaTN KOPUCTYBATUCS
nporpamoto Medi-Cal. LLlo6 oTpumaTn
AoaaTkoBy iIHPOpMaLLito, 3BEPHITLCS
A0 CBOro micueBoro odoicy. 3Handitb
CBil MiCLIEBUIN OKPY>KHUI OdDiC.

MoumHaoum 3 1 nunHa 2022 poky
3MiHW NIMITIB MarHa MOXyTb
O3Ha4aTu, WO BU 3MOXeTe MaTu
npaBo Ha yyacTb y nporpami Medi-Cal.
LLlo6 oTpumaTn goaaTkoBy
iHbopmaL,ito, 3BEPHITLCH [0 CBOro
MmicueBoro ocpicy. 3HanaiTb CBI
MiCLIEBUI OKPY>KHUI Odic.

36epiranTe CBOI aKTUBM Ta
MaiiTe NpaBoO Ha yuyacTb Y
Medi-Cal.

3B AXiTbCA 3i
CBOIM MiCLLeBUM
OKPYXXHWUM
odicom
CbOTrogHI.

36epiraiTe cBOI aKTUBM Ta Hagani
36epiravite cBoe NpaBoO Ha
yuactb y Medi-Cal.
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3B'AXKiITECA 2i cBOIM
MiCLLEBUM OKPYMHWUM
odicom chorogHi.
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Call Script Snippet

Ocoba, sika TenedoHye

AreHT

LLlo o3Ha4ae «36inbLeHi niMiTn akTmeiB» ?

Mporpama Medi-Cal BpaxoBye neBHi TMnu
aKTMBIB, NEPEBIPSOYM, YN MOXKETE BU MATH
npaBo Ha ninbrn nporpamu Medi-Cal. JlimiT
aKTUBIB, AKMMM BU MOXETEe BONOAITH
(Hanpuknag, roTtiBka, 6aHKIBCbKi paxyHku Ta
iHWI BUAM ManHa), ctaHoButb $2,000 ans
oaHiel ocobu, ane 3 1 nunHa 2022 poky 1oro
6yae nigsuweHo o $130 000. 3eepHiTbes oo
cBoro micueoro ogpicy Medi-Cal, un ui 3miHN
cTocylTbCA Bac. [insert local county contact
information]

LLlo Take Older Adult Expansion?

Y TpaBHi 2022 poky gogatok Older Adult
Expansion poswwnputb goctyn go full scope
Medi-Cal ans scix xutenis wTtaTty California,
Aakum BunoBHunoca 50 pokis abo cTtaplle, AKWo
us ocoba BignoBigae BCiM KpUTEPIsIM Ha y4acTb
y nporpami Medi-Cal Ta immirpadiniHui ctaTtyc
AKUX NPU LIbOMY HE Ma€ 3HaYEHHS.

Ak oTpumaTn gogaTkoBy iHopmaLito npo
Older Adult Expansion?

IHdbopmauito npo Older Adult Expansion
AOPOCANX MOXHa 3HaNnTN Ha BeBG-canTi
DHCS https://bit.ly/older-adult-expansion, B
ACWDL 21-13 abo HagicnaBLimn
€MNEeKTPOHHOro NUcTa Ha agpecy
OlderAdultExpansion@dhcs.ca.gov.

Axi ninbrn Hagae Older Adult Expansion?

Ocoba, sika mae npaBo Ha y4yacTb Y full scope
Medi-Cal 3 ypaxyBaHHAM gogaTky Older Adult
Expansion, oTpumae Bci HagaHi nineru full
scope.

Full scope Medi-Cal Bigpi3HseTbCA Bifg
restricted scope Medi-Cal. Restricted scope
Medi-Cal oxonntoe nuwe obMeXeHy KinbKiCTb
nocnyr. Restricted scope Medi-Cal He
MOLLMPIOETLCS Ha Taki pedi sk Nnikn abo
NepBUHHa Jonomora.

Full scope Medi-Cal Hagae koMnnekcHy
MeANYHY JOMOMOry, BKITHOYauYM MegnyHe,
cToMaTonoriyHe, NCuxivyHe 300pOB’s,
nnaHyBaHHS CiM’l, 4OMNS4 3@ HOramu, CryxoBi
anapaTuv Ta gornsg 3a 30pom (okynapwm),
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BKIOYAO4M NOCIYrK, SKi 4OMNOMOXYTb Bam
3anuwaTtmcsa Bgoma, Hanpuknag In-Home
Supportive Services, sKWo Bam NoTpidHa
gonomora y woaeHHnx cnpasax. Full scope
Medi-Cal Takox oxonsntoe nikyBaHHS Bif
3r10BXXMBAHHSA ankorosito Ta HapKOTUKIB, NiKK,
SIKi NpM3HaYae Balu nikap, TOLLO.

IVR Call Script

JlimiT akTuBIB oNga Bawoi y4acTi y nporpami Medi-Cal 3pocte 3 1 nunHa 2022 poky. icnsa usoro
NiABULLEHHSA BN 3MOXeETe MaT abdo 3aowagnTty BinbLue rpoLwen Ym iHWOoro ManHa.
3arenedoHynTe 4O CBOrO MiCLLIEBOr0 OKPY>KHOro odpicy Wob oTpumaTn 4o4aTKoBY iHGhOpMaLLito.

MoumHaoum 3 1 TpaBHa 2022 poky, BU MoxeTe Matu npaso Ha goctyn o full scope Medi-Cal
3aBasikm gogatky Older Adult Expansion. Older Adult Expansion po3wmputb npaBo Ha AocTyn 4o
full scope Medi-Cal ans Bcix mewkaHuis wtaTty California, sakum BunosHunoca 50 pokis, abo
cTaplue, sKwo ocoba Bignosigae Bcim BuMoram ans yyacrti y nporpami Medi-Cal Ta immirpadinHumm
CTaTyC SKUX HE Ma€E 3HAYEHHS.

HoBi 3asBHMKM NOBWHHI NoAaTu 3asiBKy Ha yyacTb y nporpami Medi-Cal, wob gisHatucs, un
BignosigatoTb BOHN BUMoram ang yyacti y full scope Medi-Cal 3aBgsku Older Adult Expansion.
IcHytoui 6GeHediliapy nporpamu Medi-Cal 6ygyTb aBTOMaTMYHO NnepeBeaeHi Ha npaso yyacTi y full
scope Ta OTpMMaloTb JOCTYN A0 BinbLUOI KiNbKOCTI Ninbr y cepi 0xopoHn 3gopos’d, konu Older
Adult Expansion 6yae 3anpoBagxkeHun 1 TpaBHs 2022 poky.
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