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SUBJECT: OLDER ADULT EXPANSION AND ASSET LIMIT CHANGES GLOBAL OUTREACH
LANGUAGE

The purpose of this Medi-Cal Eligibility Division Information Letter (MEDIL) is to provide counties
with global outreach language related to the Older Adult Expansion and changes to the asset limits
for Non-MAGI Medi-Cal, for immediate use. The goal of the outreach language is to inform
beneficiaries and prospective applicants of upcoming changes to Medi-Cal which will expand
eligibility for full scope Medi-Cal to all individuals who are 50 years of age or older who meet all
Medi-Cal eligibility criteria and immigration status does not matter. Additionally, the outreach
language provides information to counties, beneficiaries, and applicants on increased limits on net,
non-exempt assets in order to inform choices about applying for Medi-Cal.

Background

The global outreach language includes messaging that can be used in various forms of outreach
including social media posts, call scripts, and county website content. While counties are not
required to utilize this language, the Department of Health Care Services (DHCS) highly
recommends counties utilize this messaging and integrate it into their outreach and social media
campaigns. Counties may modify the global outreach language to meet any business need in
utilizing the language; however, the intent of the language must remain the same to retain
consistency in messaging.

DHCS is sharing the global outreach language broadly for use by Medi-Cal Managed Care Plans,
other State departments, Medi-Cal providers, and other community partners for use in their
outreach activities.

If you have any questions or require additional information, please contact:

Medi-Cal Eligibility Division
1501 Capitol Avenue, MS 4607
P.O. Box 997413, Sacramento, CA 95899-7413
(916) 552-9200 phone ¢ (916) 552-9477 fax
Internet Address: www.dhcs.ca.gov
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o Jillian Davis by phone at (916) 345-8172 or by email at Jillian.Davis@dhcs.ca.gov
e Daniela Gutierrez by phone at (916) 345-8501 or by email at
Daniela.Gutierrez@dhcs.ca.gov.

ORIGINAL SIGNED BY

Sandra Williams, Chief
Medi-Cal Eligibility Division
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Global Language and Messaging Snippets

Flyer/insert Snippet

Than G&i Thanh Vién hoac Nguwoi BDang Ky Medi-Cal,

Céc chwong trinh ctia Medi-Cal sdp c¢é nhiéu thay déi danh cho nguoi gia va
ngudi khuyét tat, didu nay giup cho nhiéu ngudi cé thé tiép can bao hiém
Medi-Cal hon.Céc thay dbi nay ciing sé cho phép moi ngu®i duy tri nhiéu
quyén s& hiru tai san hon khi ho cé Medi-Cal.

Older Adult Expansion

Older Adult Expansion sé c6 hiéu lwc vao ngay 1 Thang Nam 2022. Sy mé réng
nay sé day manh tinh du diéu kién nhan full scope Medi-Cal dbi v&i tat ca nhivng
ai 50 tudi hoac I&n tudi hon, nhivng ngudi dap trng day dd moi diéu kién tiéu
chuan cGia Medi-Cal va tinh trang nhap cw khéng quan trong. Néu ban c6
restricted scope Medi-Cal hiéu Iwc trong Thang Nam 2022, ban sé tw dong dwoc
chuyén dbi thanh full scope Medi-Cal. Néu ban nhan dwoc thdng bao gia han, vui
long dién vao va glvi cho quan dé khdng bi cham tré trong xt ly.

Néu ban khéng co restricted scope Medi-Cal hiéu lyc, ban cé thé nop don dang
ky cho Medi-Cal bang hinh thirc online, glri thw, goi dién thoai, tai van phong
quan cla ban, glri fax hoac gaptruc tiép. Néu ban du diéu kién dwoc full scope
Medi-Cal theo Older Adult Expansion, ban s& nhan mét théng bao cho ban biét rd
tinh dG diéu kién ctia minh ddi vai full scope Medi-Cal va ngay bat dau cé hiéu
lwc, ngay nay sé laNgay 1, Thang Nam 2022 hoac sau dé.

Cac Thay Déi Gi&i Han Tai San

Vao Ngay 1 Thang Bay, 2022, gi¢i han tai san cho cac chwong trinh Medi-Cal
danh cho nhirng ai tir 65 tudi tré 1én hodc ngudi khuyét tat sé tang. Cac thay doi
naydwoc ap dung dbi véi nhirng thi ma ban dang sé hiru, cé thé dwoc dwa vao
dé can nhéc tinh da diéu kién ctia Medi-Cal. Cac hang muc s& hiru nay bao gém
tai khodn ngan hang, tién mat, phwong tién di chuyén the hai, nha & va céac
ngudn tai chinh khac. Céac gi¢i han trwdc dé 1a $2,000 cho mét nguwdi va $3,000
cho mét cap doi. Nhirng gi¢di han méi sé la $130,000 cho mét nguwdi va thém
$65,000 cho méi thanh vién tang thém trong gia dinh. Néu ban tin rang minh da
diéu kién dé& cho Medi-Cal sau khi cac gi¢i han méi bat ddu dwoc ap dung, ban
nén tién hanh dang ky. Néu ban da nam trong mét chwong trinh Medi-Cal c6 gidi
han tai san, ban sé& cé thé giir dwoc nhiéu hon trwdc day. Vui long lién hé dén
van phong Medi-Cal quan tai dia phwong clia ban néu cé bat ky cau héi nao.

Cé cau héi can giai dap?

Néu ban cé b4t ky cau hdi nao, hodc néu don dang ky Medi-Cal clia ban bj tw
chdi, vui Idng lién hé van phong quan tai dia phwong cia ban. Tim van phong
quan dia phwong cua ban & day: http://dhcs.ca.gov/COL.
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Website Text for County Office

Cac chuong trinh ctia Medi-Cal sap cé nhiéu thay ddi danh cho nguoi gia va ngudi khuyét tat,
diéu nay gitp nhiéu ngudi cé thé nhan dwoc bao hiém Medi-Cal hon. Cac cw dan sinh séng tai
California tir 50 tudi tr& 1én, dap ng moi diéu kién tiéu chuan ctia Medi-Cal sé cé thé dwoc
hwdéng full scope Medi-Cal va tinh trang nhap cw khong quan trong. Cac déi twong khac sé dwoc
gitr nhiéu quyén 8¢ hiru tai san hon (nhw tién trong tai cac tai khoan séc hoac tai khodn tiét kiém)
trong khi dang nam trong Medi-Cal.

WebsiteBanner

Lwu y: Céac thay dbi trong quy dinh clia Medi-Cal dang dén gan! Medi-Cal sé&san c6 danh cho tat
ca nhirng ai tr 50 tudi trd 1&n, dap ng day di moi diéu kién tiéu chuan cia Medi-Cal, va tinh
trang nhap cw khéng quan trong. Cac thay dbi nay ciing sé& cho phép moi ngudi gitr dwoc nhiéu
quyén s& hiru tai s&n hon va da diéu kién nhan Medi-Cal. Hay lién hé dén van phong quan tai dia
phuwong clia ban.

Social Media

Théng Piép Hinh Anh

Ban ttr 50 tudi tré’ 1én? Ban .
chua thé dwoc huéngfull Ngudi dan California tir 50 tudi
scope Medi-Cal vi tinh trang tro lén c6 thé du diéu kién

nhap cw cia minh? Bat dau tw n - - .. 7

Ngay 1 Thang Nam 2022, moi nhan thém nhiéu lgi ich

cw dan California tr 50 tudi tré Medi-Cal hon.

lén, dap tng day dd moi diéu

kién tiéu chuan ctia Medi-Cal Vui Iéng lién hé dén vén
phong quin tai dia phudng
ctia ban ngay hém nay.

sé du diéu kién dwoc nhanfull
scope Medi-Cal. Bé biét dwoc
ban c6 du diéu kién hay khéng
hodc dé biét thém thong tin chi
tiét, vui long lién hé van phong
quan tai dia phwong cta ban.
Tim van phong quan tai dia
phwong cua ban.
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Ban 50 tudi tré’ 1én? Ban chwa

th& nhan dwoc full scope Ngudi dan California tir 50 tudi tro Ién
Medi-Cal vi tinh trang nhap cw c6 thé du diéu kién nhan thém nhiéu
cta minh? Bat dau ti» Ngay 1 Igi ich Medi-Cal hon.

Thang Nam 2022, moi cw dan E

California tir 50 tU(’Si tré Ién Vui 18ng lién hé dén

dap tng day da tat ca cac diéu vin phong quén tai

dia phu'dng caa ban
ngay hém nay.

kién tiéu chuan cta Medi-Cal
sé da diéu kién dwoc
hwéngfull scope Medi-Cal.
Tinh trang nhap cw khéng
thanh van dé. Dé biét ban cé
da diéu kién hay khéng hodc
dé tim hiéu thém théng tin chi
tiét, vui long lién hé van phong
quan tai dia phwong cla ban.
Tim van phong quan tai dia
phwong cla ban.

Ban c6 biét rang néu ban dang 1a mét cu A ) L o
dan California tir 50 tudi tr& 1&n, ban c6 Ngudi dan California tir 50 tuoi tro
mz d?uczfﬁé?ggudﬁqﬁggo?%ﬁqzcﬁgfn Ién c6 thé da diéu kién nhan thém

2022, khong can biét tinh trang nhap cu nhiéu lgi ich Medi-Cal hon.
cua ban la gi hay khéng? Hay lién hé van

N n . a 2 Vui long lién hé dén
phong quan tai dia phwong cua ban dé vin phéng quén tai
ndp don va tim hiéu thém. Tim van dia phuong cia ban

ngay hom nay.

phong quan tai dia phwong ctia ban.
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B&t dau tr Ngay 1 Thang Bay 2022, cac
thay déi trong gi¢i han quyén sé hivu tai
san sé cho phép ban cé nhiéu tai san
hon va van ndm trong Medi-Cal. Hay lién
hé van phong quan tai dia phwong cua
ban dé tim hiéu thém thong tin. Tim van
phong quéan tai dia phwong cua ban.

B&t dAu tr Ngay 1 Thang Bay
2022, cac thay ddi trong gidi
han quyén s& hiru tai san sé
cho phép ban du diéu kién
tham gia Medi-Cal. Hay lién hé
dén van phong quan tai dia
phwong cta ban dé biét thém
théng tin chi tiét. Tim van
phong quéan tai dia phuong
cua ban.

Hay giilr tai san caa ban va duy
tri tinh da diéu kién tham gia
Medi-Cal.

Vui léng lién hé dén
vin phong quan tai
dia phudng cua ban
ngay hom nay.

Gilr tai san cua ban va van

L

du dieu kién tham gia
Medi-Cal.

Vui léng lién hé dén
van phong quan tai
dia phugng cia ban
ngay hém nay.
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Call Script Snippet

Ngwei Goi

Ngw¢i Dai Dién

“Gidi han tai san dwoc gia tang” nghia la gi?

Medi-Cal tinh dén mot sb loai tai san nhat dinh
khi kiém tra xem ban c6 du diéu kién hwéng loi
ich cia Medi-Cal hay khéng. Gi¢i han cua
nhirng th& ban s& hiru (nhw tién mat, tai khoan
ngan hang va nhiéu loai quyén s& hiru tai san
khéac) la $2,000 cho mét ngwdi duy nhét, nhwng
sé tang Ién t&i $130,000 vao Ngay 1 Thang
Bay 2022. Hay lién hé dén van phong Medi-Cal
tai dia phwong cia ban néu cac thay dbi nay ap
dung duwgc vai ban. [insert local county contact
information]

Older Adult Expansion la gi?

Vao Thang Nam 2022, Older Adult Expansion
s& mé rong full scope Medi-Cal danh cho tat ca
cac cu dan California ttr 50 tubi tré 1én néu
nhirng ngwdi nay dap trng day da moi diéu kién
tiéu chuan ctia Medi-Cal va khéng quan trong
tinh trang nhéap cu.

Lam sao dé toi co thém théng tin vé Older Adult
Expansion?

Théng tin vé Older Adult Expansion c6 thé
dwoc tim thy trén trang web clia DHCS
https://bit.ly/older-adult-expansion, trong
ACWDL 21-13, ho&c bang cach gt email dén
OlderAdultExpansion@dhcs.ca.gov.

Older Adult Expansion cung cap nhirng loi ich
nao?

M6t ngudi da diéu kién hwéng full scope ,
Medi-Cal do Older Adult Expansion sé nhan tat
ca cac logi ich full scope dwoc cung cap.

Full scope Medi-Cal khac v&i restricted scope
Medi-Cal. Restricted scope Medi-Cal chi bao
trd moét sé lwong gi¢i han céac dich vu.
Restricted scope Medi-Cal khéng bao tra
nhirng th& nhw thuéc men hodc cham séc ban
dau.

Full scope Medi-Cal cung cap dich vu cham séc
strc khde toan dién bao gébm y té, nha khoa,
strc khde tam than, ké hoach héa gia dinh,
cham sdc chan, thiét bj trg thinh va cham soc
thi lwc (kinh mat), bao gébm cac dich vu gidp
ban c6 thé & tai nha nhw In-Home Supportive
Services néu ban can hé tro véi cac hoat dong
hang ngay. Full scope Medi-Cal ciling bao tra
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viéc diéu tri st dung rwou va chat kich thich,
thudc bac st clia ban dat mua va nhiéu dich vu
khac.

IVR Call Script

Gid¢i han tai san danh cho chwong trinh Medi-Cal clia ban sé& dwoc nang 1én bat dau tr Ngay 1
Thang Bay 2022. Ban c6 thé s& hiru hodc tiét kiém nhiéu tién hon ho&c nhiéu loai quyén sé& hiru
tai san khac sau khi gi¢i han bat dau tang. Vui ldng goi dén van phong quan tai dia phwong cla
bandé biét thém théng tin chi tiét.

B&t dau tr Ngay 1 Thang Nam 2022, ban cé thé du diéu kién dé& nhan full scope Medi-Cal do c6
Older Adult Expansion. Older Adult Expansion s& mé& réng tinh da diéu kién hwéng full scope
Medi-Cal danh cho tat ca cac cw dan California ttr 50 tudi tré 1én néu nhirng ngu®i nay dap (ng
day di moi yéu cau vé diéu kién tiéu chuan ctia Medi-Cal va khéng quan trong tinh trang nhap
cw.

Cac rng vién méi phai nép donddng ky Medi-Cal dé xem thtr ho c6 di diéu kién nhan full scope
Medi-Cal do c6 Older Adult Expansion hay khéng. Nhirng ngw&i thu hwdng hién tai cia Medi-Cal
sé tw dong dwoc chuyén sang da diéu kién nhan full scope va dwoc tiép can véi nhiéu loi ich
cham séc strc khée hon khi Older Adult Expansion dwoc théng qua vao Ngay 1 Thang Nam
2022.
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