] Frequently Asked Questions (FAQ)
Vé viéc mé rong quyen lgii caa quy vi trong Medi-Cal

. Medi-Cal c6 con bao hiém cho t6i khong?

C6. Quy vi van c6 Medi-Cal. Tiéu bang chi dang bb sung thém quyén loi cham séc
strc khde cho bdo hiém Medi-Cal ctia quy vi. Quy vi c6 thé sé sém dwoc hwéng
thém quyén loi.

. Tai sao téi lai dworec hwéng thém quyén loi Medi-Cal?

Bat dau tr ngay 1 thang 5 nam 2022, mét diéu luat mai tai California sé cung cap
full scope Medi-Cal cho nhirng nguoi Californians tir 50 tudi tré 1&n va du tiéu chuén
nhan Medi-Cal. Tw cach di tri khéng lam thay dbi diéu nay.

. Ludc nay téi c6 can hanh déng gi khéong?

Khong. Hién tai quyén lgi Medi-Cal cGa quy vi van chwa thay déi. Quy vi chwa can
lam gi. Quy vi da co restricted scope Medi-Cal nén khéng can dién don méi cho full
scope Medi-Cal. Néu quy vi nhan dwoc mét tap ho so qua duwédng bwu dién dé gia
han Medi-Cal ctia minh, hay dién va gdi lai. Quy vi cé thé goi cho van phong quan
dé xin tro giup.

. Full scope Medi-Cal la gi?

Medi-Cal cho phép chadm séc strc khée mién phi hodc véi chi phi thap cho nhirng
ngwoi sinh sbng tai California va da tiéu chuén. Full scope Medi-Cal khac véi
restricted scope Medi-Cal ma quy vi dang c6 hién tai. Restricted scope Medi-Cal chi
bao trd cho mét s6 dich vu. Chwong trinh nay khéng bao tra cho cac thé nhw thube
va dich vu cham séc ban dau. Full scope Medi-Cal bao tré cho nhiéu hon. Quy vi sé
c6 mot bac si cham soc chinh (PCP). Quy vi sé& dwoc hwdng cac quyén loi sau:

Diéu tri s&r dung rwou bia va ma tay

Cham séc nha khoa

Cham séc cép ciru

Ké hoach héa gia dinh

Cham séc¢ ban chan

Tro thinh

Cham séc y té

Thubc theo yéu ciu cla bac si

Vattuy té

Cham séc strc khde tam than

Dich vu cham séc ca nhan va dich vu khac hé trog nhivng ngudi khéng & co

s& diéu dwdng

Gioi thiéu téi bac s chuyén khoa, néu can

e Xét nghiém theo yéu cau cla bac si

e DPuwa ddn t&i tham kham véi bac si hodc kham nha khoa va nhan thuéc tai
nha thuéc

e Cham séc nhan khoa (kinh mat)
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Néu‘hién tai quy vi da co Medi-Cal lién quan t¢i thai san, quy vi da co tat ca cac dich
vu can thiét vé mat y té ma Medi-Cal bao tra.

Dé tim hiéu thém vé cac quyén loi cla full scope Medi-Cal, xin truy cap
https://bit.ly/medi-cal-ehb-benefits.

. Liéu t6i c6 Share of Cost (SOC) khéng?

SOC 13 sb tién hang thang ma quy vi phai tra cho dich vu chdm séc sirc khde truéc
khi Medi-Cal chi trd. Sau khi quy vi dat dén SOC, Medi-Cal sé& tra cho phan con lai
cua chi phi dich vu cham so6c strc khde cua thang d6. SOC clia quy vi dwgc xac dinh
can ct theo thu nhap cla quy vi. Néu hién quy vi da c6 SOC va thu nhap khéng dbi,
quy Vi s& c6 SOC khi nhan full scope Medi-Cal. Quy vi s& dwoc hwéng quyén loi full
scope théng qua Fee-for-Service (regular) Medi-Cal. Trong Fee-for-Service
Medi-Cal, quy vi c6 thé tham kham v&i bat ky bac si nao chap nhan Fee-for-Service.

. Lam thé nao dé str dung full scope Medi-Cal mé&i cua t6i?

Néu khéng c6 SOC, quy vi s& can ghi danh vao mét Medi-Cal Managed Care Plan
sau khi cé full scope Medi-Cal. Sau d6, quy vi c6 thé t¢i gap nhirng bac si hop tac
v&i chwong trinh bdo hiém trong khu vwe dich vu ctia ho. Quy vi cé thé kham st
khde téng quat, thdm kham véi bac si chuyén khoa, dwoc diéu tri bénh trang man
tinh nhw tiéu dwdng hodc dwoc phau thuat. Medi-Cal Managed Care Plan cla quy
vi s& bao tra cho bat ky dich vu nao can thiét vé mét y té va dwoc bao tra theo
Medi-Cal.

Néu quy vi sinh sbng tai mét quan cé cung cap Medi-Cal théng qua mét County
Organized Health System (COHS), quy vi sé tw dong dwoc ghi danh vao mét
Medi-Cal Managed Care Plan tai quan d6. Néu quan cta quy vi c6 nhiéu Medi-Cal
Managed Care Plan, quy vi s& nhan dwoc théng tin vé cach lwa chon mét chuwong
trinh bao hiém.

Néu quy vi da c6 mot SOC va dang song tai mét quan khéng cung cap Medi-Cal
thong qua mét COHS, quy vi sé dwoc hwdng quyeén lgi full scope thong qua
Fee-for-Service (regular) Medi-Cal.

Pé tim hiéu xem quy vi cé dang sinh séng & mot quan COHS khéng, xin truy cap
https://bit.ly/mmcd-county-map.

. Medi-Cal Managed Care Plan la gi?

Medi-Cal Managed Care Plan la mét chwong trinh béo hiém y té. Chwong trinh bao
hiém nay lam viéc v&i cac bac si, bénh vién, nha thuéc va nha cung cép dich vu
cham séc strc khée khac trong khu vire dich vu cia chwong trinh. Ho hop tac voi
nhau dé cung cap cho quy vi cac dich vu Medi-Cal can thiét vé mat y t& ma quy vi
can. Chwong trinh nay sé:

e Giup quan ly cac quyén lgi va dich vu Medi-Cal
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e Giup quy vi tim bac s va bac sT chuyén khoa trong mang lui cua chwong
trinh bao hiém (nhém)

e Co6dudng day y ta tw van 24 gi& dé quy vi cé thé goi dé xin I&i khuyén y khoa

e Co dich vu hdi vién dé giup quy vi gidi dap cac thadc mac vé viéc cham soc
strc khoe

e Tro gilp quy vi dwoc dwa doén téi noi thdm kham y té va nha thubc

e Gilp quy vi nhan nhirng dich vu ma quy vi c6 thé can dén du chwong trinh
bao hiém khéng bao tra

e Cung cép dich vy hé tro ngén ngir néu quy vi can

8. Lam thé nao dé chon mét Medi-Cal Managed Care Plan?
Céc lwa chon cla quy vi vé Medi-Cal Managed Care Plan phu thudc vao quan noi
quy vi sinh séng. Health Care Options sé& g&i cho quy vi mét My Medi-Cal Choice
packet. Tap nay sé liét ké cac Medi-Cal Managed Care Plans tai quan cta quy vi.
Tai do ciing sé& c6 hwéng dan dang ky.

Néu quy vi hién da cé bac si hodc phong kham, hay héi xem ho cé hop tac véi mot
Medi-Cal Managed Care Plan & quan quy vi khdng. Néu muén tiép tuc theo bac si
hoac phong kham doé, quy vi co thé lwa chon bat ky Medi-Cal Managed Care Plan
nao ma bac si hay phong kham dé chap nhan.

Néu quy vi cé mét bac si hodc phong kham khéng hop tac véi Medi-Cal Managed
Care Plan nao & quan cla quy vi, quy vi c6 thé van gil lai Fee-for-Service (regular)
Medi-Cal ctia minh. Ngwoi c6 cac bénh trang nhw HIV/AIDS, mang thai & tam ca
nguyén th ba, dang diéu tri ung thw, v.v. cé thé du tiéu chuan dé duy tri
Fee-for-Service Medi-Cal. Néu quy vi cho rang diéu nay ap dung cho minh, hay dién
va g&i biéu mau “Yéu Cau Mién Trr Y Té” (“Medical Exemption Request”) di kém
v&i My Medi-Cal Choice packet.

Néu quy vi khdng lia chon mét Medi-Cal Managed Care Plan, Medi-Cal sé tw chon
cho quy vi mét Medi-Cal Managed Care Plan tai quan ctia quy vi. Quy vi c6 quyén
yéu cau thay ddi Medi-Cal Managed Care Plan vao bét ky Itic nao. Hay goi cho
Health Care Options theo sb 1-800-430-4263 (TTY 1-800-430-7077), Thir Hai — Thi
S4u, 8:00 a.m. dén 6:00 p.m. Hodac, truy cap
https://www.healthcareoptions.dhcs.ca.gov.

Néu muén thay ddi Medi-Cal Managed Care Plan, quy vi phai ghi danh trong moét
Medi-Cal Managed Care Plan khac tai cung quan. Quy vi khéng dwoc quay lai
Fee-for-Service Medi-Cal néu tirng ghi danh trong mét Medi-Cal Managed Care
Plan cach dé hon 90 ngay.

9. Health Care Options la gi?
Health Care Options la mét dich vu cia DHCS. Dich vu nay giup ngwoi thu hwéng
tim hiéu vé Medi-Cal Managed Care Plans. Diéu nay gitp quy vi cé lya chon ding
dén vé bao hiém va dich vu Medi-Cal. Cac chwong trinh bao hiém cé thé bao gém
dich vu cham séc y té va nha khoa.
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Trang mang cua Health Care Options la https://www.healthcareoptions.dhcs.ca.gov.
Health Care Options chi c6 théng tin danh cho cac quan khéng phai COHS. Néu quy
vi dang sinh séng tai mét quan COHS, hay lién lac v&i co quan dich vu xa hdi cua
quan dé tim hiéu thém.

10.Lam thé nao dé nhan dich vu cham séc strc khoe véi Fee-for-Service (regular)

11.

Medi-Cal?

Nhirng ngw&i tham gia Fee-for-Service (regular) Medi-Cal va ngudi sé dwgce ghi
danh trong mét Medi-Cal Managed Care Plan vao thang 6 nam 2022 c6 thé t&i gép
bat ky bac si nao chap nhan Medi-Cal théng thwdng. Dé tim bac st m&i, hay tham
khao danh sach truc tuyén gébm céc bac si tham gia chwong trinh Medi-Cal
Fee-For-Service tai https://bit.ly/profile-enrolled-ffs-providers.

Khi quy vi goi t&i mot phong mach bac si, hay héi xem ho cé tiép nhan bénh nhan
m&i cla “Medi-Cal Fee-For-Service” khong. Pé duwoc tro giup chon mét bac si
Fee-For-Service Medi-Cal, hay goi t¢i DPuérng Day Tro Gilp vé Medi-Cal cta
Department of Health Care Services (DHCS) theo sb 1-800-541-5555

(TTY 1-800-430-7077). Cubc goi dwoc mién phi.

Néu quy vi dang sinh sdng & mét quan cung cap Medi-Cal théng qua mot COHS,
quy vi sé dwoc cham soc tw Medi-Cal Managed Care Plan bat dau tr ngay 1 thang
5 nam 2022.

Ai sé la bac si cua t6i néu tdéi tham gia mot Medi-Cal Managed Care Plan?
Sau khi quy vi dwoc ghi danh trong mét Medi-Cal Managed Care Plan, quy vi can
chon mét bac si cham séc chinh (PCP) trong mang lwéi Medi-Cal Managed Care
Plan ctia minh. Quy vi c6 thé hai bac si hién tai cla minh xem ho cé tham gia mét
Medi-Cal Managed Care Plan nao tai quan clia quy vi khéng. Néu quy vi lwva chon
mot chwong trinh bdo hiém ma ho hop tac, quy vi cé thé van theo bac si do.

Medi-Cal Managed Care Plan cua quy vi c6 mét danh sach truc tuyén tap hop cac
bac si d& quy vi lwa chon. Quy vi cling c6 thé yéu ciu ho g&i cho quy vi danh sach
bac si qua thw. Néu quy vi khéng chon bac si nao, chwong trinh bao hiém sé lwa
chon cho quy vi. Quy vj cé thé ddi sang mét bac si trong mang lwéi Medi-Cal
Managed Care Plan cda minh vao bat cr lic ndo. Bé dwoc tro giup tim bac si hoac
thay ddi bac si, xin goi cho dich vu hdi vién Medi-Cal Managed Care Plan’s sau khi
tham gia.

12.T6i c6 thé van theo bac si cia minh néu ho khong hop tac véi Medi-Cal

Managed Care Plan khéng?

Diéu nay con tly. Néu quy vi da t&i thdm kham véi mot bac si trong 12 thang qua va
bac si d6 khéng lam viéc véi Medi-Cal Managed Care Plan nao, quy vi cé thé tiép
tuc theo bac si nay néu quy Vi yéu cau chwong trinh bao hiém tién hanh “cham séc
lién tuc™. Bac st cla quy Vi phal déng y hop tac v&i Medi-Cal Managed Care Plan.
Trong mét sb trwdng hop, diéu nay cé thé kéo dai téi da 12 thang. Néu quy vi mudn
ap dung cham saéc lién tuc, hay goi téi dich vu héi vien Medi-Cal Managed Care
Plan’s sau khi tham gia chwong trinh béo hiém.
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13.T6i c6 dwoc tam thei mién ghi danh cham séc ¢é quan ly vi ly do y té khéng?
Néu quy vi c6 mot bénh trang phirc tap va bac si hoac phong kham ctia quy vi
khéng lam viéc véi Medi-Cal Managed Care Plan nao tai quan quy vi nhung lai chap
nhan Fee-For-Service (regular) Medi-Cal, quy vi cé thé tiép tuc thdm kham véi ho
trong t6i da 12 thang. Quy vi sé& phai dé nghi mién trir y té.

Néu quy vi dang séng & mot quan khéng cé County Organized Health System
(COHS) va mudn dé nghi mién trir y té tam thoi, hay st dung mau “Yéu Cau Mién
Trie Y Té”. Méu nay c6 trong My Medi-Cal Choice Packet vao thang 4. Bac si cla
quy vi sé can dién mot phan trong biéu mau. Sau khi quy vi va bac si déu da dién
vao biéu mau, quy vi phai g&i lai cho Health Care Options. Quy vi c6 thé duwoc bac
si hoac phong kham hay mot ngwdi bién ho tro giup.

Néu c6 Yéu Cau Mién Trir Y Té, quy vi sé& van cé Fee-For-Service Medi-Cal. Quy vi
sé tiép tuc theo bac s clia minh cho t6i khi hét han mién trir. Néu c6 mét s6 bénh
trang nhét dinh, quy vi cd thé yéu cau tiép tuc theo bac si nay nhiéu hon 12 thang.
Quy vi phai yéu cau gia han dai hon, tir 11 thang tré |én sau ngay bat diu tinh mién
troe.

Health Care Options sé thong bao cho quy vi quyét dinh ctia ho 45 ngay trudc khi
hét han mién trir. Ho sé cho biét cach yéu cau gia han. Néu quy vi van muén theo
Fee-for-Service Medi-Cal, hay dién ngay biéu mau mién trir. Théng thwdng, quy vi
khéng thé du tiéu chuan midn dich vu chdm séc c6 quan ly néu nhw da tham gia mét
chwong trinh trén 90 ngay.

Néu quy vi dang song tai mot quan COHS hoac mét quan co chwong trinh
Coordinated Care Initiative (CCl), quy vi c6 thé khéng yéu cau Mién Trir Y Té dwoc.

DPé tim hiéu thém vé mién trir va cach yéu cau mién trv, truy cap trang mang Health
Care Options tai https://www.healthcareoptions.dhcs.ca.gov.

14.T6i c6 can tra khoan dong thanh toan khéng? '
Khéng. Khéng ap dung dong thanh toan cho dich vu cham séc y té. Medi-Cal
Managed Care Plan bao tra tat ca cac chi phi y té can thiét vé mat y té.

15.T6i c6 thé nhan nhirng dich vu gi khi c6 full scope Medi-Cal?
Quy vi c6 thé nhan:

Dich vu nha khoa )
Trong dich vu nha khoa c6 rang gié‘ mot phan va toan ham, vé sinh rang, chup x-
quang, tram rang, lap mao rang, dieu tri tay, v.v.

e Né&u quy vi sinh sébng & Sacramento County, quy vi sé& nhan dich vu

théng qua mdt Medi-Cal Dental Managed Care Plan. Dé tim hiéu thém vé
Managed Care plans cia Medi-Cal Nha Khoa, hay goi cho Health Care
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Options theo s6 1-800-430-4263 (TTY 1-800-430-7077). Ho&c dién vao
Biéu M&u Lwa Chon Nha Khoa trong My Medi-Cal Choice Packet.

e Né&u quy vi sinh sébng & Los Angeles County, quy vj cé thé nhan dich vu
théng qua Medi-Cal Dental Program. Bay la dich vu nha khoa
Fee-for-Service. Hodc quy vi cé thé chon mét Managed Care Plan Nha
Khoa ctia Medi-Cal. D& tim hiéu thém vé viéc ghi danh Managed Care
Plan ctia Medi-Cal Nha Khoa, hay goi cho Health Care Options theo sb
1-800-430-4263 (TTY 1-800-430-7077). Hodc dién vao Biéu Mau Lua
Chon Nha Khoa trong My Medi-Cal Choice Packet.

e Néu quy vi sinh séng & San Mateo County, quy vi s& nhan dich vu nha
khoa théng qua Chuwong Trinh Bao Hiém Y Té San Mateo. Day 1a mot
Managed Care Plan. Dé tim hiéu thém vé cac dich vu nha khoa théng qua
Chwong Trinh Bao Hiém Y Té San Mateo, hay goi tir Thir Hai — Thir Sau,
8:00 a.m. dén 6:00 p.m. theo s6 1-800-750-4776 hoac 650-616-2133.
TTY: Call California Relay Service (CRS) theo sb 1-800-735-2929 hoac
7-1-1.

e Vi tat ca cac quan khac, quy vi sé& dwoc nhan dich vu nha khoa
Fee-for-Service (regular) Medi-Cal théng qua Medi-Cal Dental Program.
Quy vi sé& can t&i tham kham véi mot nha cung cap dich vu nha khoa chap
nhan Medi-Cal Nha Khoa. D& tim nha cung c4p dich vu nha khoa, hay goi
t&i Trung TAm Dich Vu Dién Thoai clia Medi-Cal Nha Khoa theo s
1-800-322-6384 (TTY 1-800-735-2922), Th&r Hai — Th Sau, 8:00 a.m.
dén 5:00 p.m. Cudc goi dwoc mién phi. Quy vi ciing cé thé tim thay mot
nha cung cp dich vu nha khoa va tim hiéu vé cac dich vu nha khoa trén
trang mang “Smile, California” cia Medi-Cal Dental Program’s tai
http://smilecalifornia.org/.

Dich vu cham séc dw phong

Dich vu nay bao gdm kham sang loc y té, nha khoa, thi lwc, thinh lwc, strc khde tam
than va substance use disorders. Tat ca cac dich vu cham séc dyw phong va kham
sang loc déu dwoc mién phi. D& tim hiéu thém, xin lién hé v&i dich vu hi vién
Medi-Cal Managed Care Plan cua quy vi.

Dich vu ké hoach héa gia dinh

Quy vi c6 thé nhan dich vu k& hoach héa gia dinh tir bt ky nha cung cap Medi-Cal
nao, ngay ca khi ho khéng tham gia mang Iwéi Medi-Cal Managed Care Plan. Quy vi
khéng can phai duwoc gidi thiéu hay phé duyét trwdc. Knéng ap dung déng thanh
toan. Dé tim hiéu thém, xin lién hé vé&i dich vu hdi vien Medi-Cal Managed Care Plan
ctia quy vi. Cac dich vu dwoc bao trd gébm co:

e Cac lan tham kham ctia bénh nhan cho muc dich ké hoach héa gia dinh
e Dich vu tw van ké hoach héa gia dinh dwoc cung cép trong cudc gap théng
thwong ctia bénh nhan
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e Dat vong tranh thai intrauterin device (IUD) va intrauterine contraceptive
device (IUCD) hay bét ctr tha thuat hodc dung cu xam 1an nao khac

Thét éng dan trirng

Théat éng dan tinh

Thubc hoac dung cu tranh thai

Dinh chi thai

Diéu tri cac bién chirng do thi thuat ké hoach hoa gia dinh truéc day

Xét nghiém, chup quang tuyén va thubc di kém véi thi thuat ké hoach hoéa
gia dinh

Dich vu strc khée tam than

Néu quy vi can dich vu strc khde tdm than, hay trd chuyén véi Medi-Cal Managed
Care Plan mé&i ctia quy vi. Hodc trd chuyén véi bac si ctia quy vi. Quy vi cé thé nhan
mot sb dich vu strc khée tdm than théng qua mang lwéi Medi-Cal Managed Care
Plan m&i ctia minh. Quy vi cling c6 thé du tiéu chudn nhan dich vu strc khde tam
than chuyén khoa. Quy vi c6 thé nhan dich vu strc khde tdm than chuyén khoa
thdng qua chwong trinh bdo hiém sirc khde tam than cta quan. Medi-Cal Managed
Care Plan phai hé tro cho quy vi vé cac nhu cau cham sdc strc khde tam than cua
quy vi. Ho phai gitp quy vi tim nha cung cip phu hop. Danh Ba Chwong Trinh Stre
Khée Tam Than cla Quan cho dich vu strc khde tdm than chuyén khoa dwoc dang
tai https://bit.ly/mhp-contact-list.

Dich vu diéu tri cho ngwei str dung rworu bia va ma tay

Néu quy vi can dwoc tro giip vé van dé st dung rwou bia hodc chét kich thich khac,
Medi-Cal Managed Care Plan c6 thé gitp quy vi tim hiéu xem minh c6 bi substance
use disorder (SUD) khéng. Quy vi ciing c6 thé goi cho Chwong Trinh Medi-Cal vé
Ma Tuy dé nhan dich vu. Hodc c6 thé yéu cau dich vu hdi vien Medi-Cal Managed
Care Plan tro giup dé dwoc diéu tri SUD.

Dich vu nha thuéc

Medi-Cal Rx bao tra cho thudc ké toa tlr nha cung cép dich vu cham séc strc khde
clia quy vi. N6 ciing bao tra cho thuéc ké toa khéng dwoc bao tré béi cac bao hiém
thuéc ké toa khac. Néu quy vi cé6 Medicare, Medicare Part D sé& bao tra cho hau hét
céac toa thubc. Quy vi phai trd moi khodn déng thanh toan Medicare. Medi-Cal sé chi
trd cho mét sb loai thubc khéng cé trong chwong trinh Part D cla quy vi.

Chuyén ché

Néu quy vi khéng c6 cach nao dé téi gap bac si, phong kham hay nha si hodc di
nhan thubc hay vat tw y té khac, quy vi c6 thé di tiéu chuan nhan dich vu dwa dén
mién phi. Quy vi cé thé di nh& bang xe hoi, taxi, xe buyt hodc phwong tién cong
codng hay xe riéng khac. Néu quy vi cé nhu cau y t& khdng cho phép sir dung xe hoi,
xe buyt, taxi hay phwong tién cong cong hodc xe riéng khac dé t&i cude hen, quy vi
c6 thé du tiéu chuén s dung dich vu Chuyé&n Ch& Y Té mién phi. Phwong tién 1a xe
cap ctru, xe van ho tro xe 1&n hodc xe van hoan cai. Dich vu nay danh cho nhirng
nguwoi khéng thé sir dung phwong tién chuyén ché cong cong hay tw nhan.
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Dé yéu cau Chuyén Ché Y Té, quy vi sé& can c6 toa thubc tir nha cung cép dwoc
cép phép. Béc si, nha si, chuyén vién diéu tri chan, nha cung cép dich vu strc khée
tam than hoac SUD c6 thé ké toa Chuyén Ché Y Té cho quy vi. Quy vi cé thé lién hé
v&i Medi-Cal Managed Care Plan dé yéu cau chuyén ché. Khi dang tham gia
Fee-for-Service (regular) Medi-Cal, quy vi c6 thé yéu cau nha cung cép dich vu y té
gitp tim céng ty chuyén ch&. Quy vi cling cé thé tim sy tro gilp tai
https://bit.ly/medi-cal-transportation.

Néu khéng c6 nha cung cép nao duoc liét ké cho khu vuc ctia quy vi, quy vi cé thé
dé nghi tro giup bang cach g&i email t&i DHCSNMT@dhcs.ca.gov. Vui Iong khong
cung cap théng tin ca nhan trong email dau tién. Nhan vién ctia Department of
Health Care Services (DHCS) sé& phan héi bang email bao mat. Ho sé hai théng tin
cua quy vi. Xin lién lac v&i DHCS ngay khi quy v biét Ia minh can dich vu chuyén
ch®. Tét hon 1a quy vi yéu cau trudc cude hen it nhat nam ngay.

Home and community-based services (HCBS)
Cac dich vu nay bao gom:

e Dich vu cham séc tir nguoi gitp viéc In Home Supportive Services (IHSS) dé
gitp quy vi tiép tuc dwoc & nha

e Home and Community-Based Alternatives Waiver services nhw dich vu diéu
duwéng tai nha, diéu chinh nha clra va cham séc ca nhan

e Community-Based Adult Services (CBAS) tai moét trung tdm

e Quyén loi khac

Dé tim hiéu thém vé cac dich vu nay, truy cap https://www.cdss.ca.gov/in-home-
supportive-services.

16.T6i c6 thé tim hiéu thém hodc tim sw tro gitup & dau?

e Goi t¢i Buorng Day Tro Giup Medi-Cal ctia DHCS theo s6 1-800-541-5555,
Th Hai — Thir Sau, 8:00 a.m. dén 5:00 p.m., trir ngay qudc I&. Cudc goi
dwoc mién phi.

e Goi téi Van Phong DHCS Ombudsman theo sb 1-888-452-8609, Thi
Hai —Th& Sau, 8:00 a.m. dén 5:00 p.m. Cudc goi dwgc mién phi. Van Phong
Ombudsman cé thé gitp quy vi vé dich vu chdm séc c6 quan ly.

e Tim hiéu thém trén trang mang ctia DHCS tai https:/bit.ly/older-adult-
expansion.

e G&i email vé OlderAdultExpansion@dhcs.ca.gov.

17.Néu tdi c6 cau hoi vé Medi-Cal va tw cach di tra cuda toi thi sao?
DHCS khéng thé tra 1&i cac cau hoi vé van dé di tra hay “public charge”. Néu quy vi
c6 cau hdi vé tw cach di trt va quyén loi Medi-Cal, vui Iong trd chuyén véi mot luat
sw vé di tri du tiéu chuan.
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California Department of Social Services (CDSS) tai tro' cho cac td chire phi loi
nhuan du tiéu chuan dé& cung cép dich vu cho nhitng ngwdi nhap cw dang sinh séng
tai California. Danh sach cac té chirc nhw vay co tai https://bit.ly/immigration-
service-contractors.

Dé biét thdng tin va tai nguyén vé di tra, xin vao California’s Immigrant Guide tai
https://immigrantguide.ca.gov/.

Dé tim hiéu vé ganh nang x& héi, xin truy cap California Health and Human Services
Agency Public Charge Guide at https://bit.ly/calhhs-public-charge-guide.
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