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Phic Lgi Bao Hiem Medi-Cal ciia Quy Vi
sé Thay Doi

Than gui [Member Name]:

Day la thu néi vé phuc lgi bdo hiém stic khoe clia quy vi. C6 thay d6i vé bao hiém suic khoe
clia quy vi. K& tir bay gid quy vi sé nhan dich vu cham soc stic khde qua mét chuong trinh 'y
té cia Medi-Cal.

Chung téi da gui cho quy vi tap hé sa My Medi-Cal Choice vao dau thang Mot. Tap ho sa nay
c6 hudng dan cach lua chon mot chuong trinh y té Medi-Cal. Néu quy vi khdng chon mot
chuong trinh y té€ Medi-Cal truéc ngay 1 thang Ba, 2020, ching téi sé ghi danh quy vi vao cac
chuang trinh sau day:

Tén: Chuong Trinh Y Té: Chuong Trinh Nha Ngay Bat Dau:
Khoa:

<Insert Bene’s Namexxxx> <Insert MCPxxxxxxxaxxxxxxxx>  Medi-Cal Dental 3/1/2020

Cé6 thay déi gi?

Bao hiém suic khoe clia quy vi da déi thanh cac dich vu Medi-Cal toan dién. Hién quy vi c6
nhiéu phuc Igi bdo hiém han. Quy vi sé nhan dich vu cham soc stic khoe thong qua mot
chuong trinh stic khée clia Medi-Cal.

Véi Medi-Cal toan dién, quy vi ¢é thé ti€p tuc nhan dich vu cham soc suic khoe cho téi t6i da
hai thang ti bat ky bac si nao chap nhan Medi-Cal Fee-For-Service (Medi-Cal théng thuong).
Sau khi ghi danh tham gia mét chuang trinh y té clia Medi-Cal, quy vi sé nhan cac dich vu can
thiét cho stc khde qua chuong trinh y té dé.

Chuong trinh y té Medi-Cal la gi?

Chuang trinh y té Medi-Cal cung cap céac dich vu can thiét cho stic khée théng qua mét“mang
lugi” (nhdm) cac béc si. Ho cung cap dich vu cham soc suc khde chinh yéu va nglia bénh. Khi
quy vi gia nhap mét chuong trinh y té Medi-Cal, chuong trinh d6 sé:
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« Gilp quan ly viéc cham séc suic khoe cla quy vi

« Giup quy vi tim cac bac si va bac si chuyén khoa

« (6 duong day y ta c6 van 24 gid trong ngay

« Co ban dich vu hoi vién dé giup d& quy vi

« Giup dua don quy vi tGi cac budi hen kham chita bénh

« Giup quy vi c6 dugc cac dich vu ma quy vi c6 thé can nhung chuong trinh khéng bao tra

Budc tiép theo la gi?

Quy vi c6 |é da nhan dugc tap ho sa My Medi-Cal Choice qua thu buu dién. Tap hé so nay co6
hudng dan vé cach lua chon mot chuong trinh y té va bac si. D€ ghi danh tham gia qua dién
thoai, goi Health Care Options (HCO) tai s6 1-800-430-8008 (TTY: 1-800-430-7077).

Toi ¢6 nhitng lua chon gi?
1. Quy vi c6 thé chon khéng lam gi. Ching téi sé ghi danh quy vi vao chuong trinh y té
Medi-Cal ghi trén vao ngay 1 thang Ba, 2020.

2. Quy vi cé thé ghi danh tham gia chuong trinh y té€ Medi-Cal ghi trén va chon mot bac si
hoacy vién trudc ngay 1 thang Ba, 2020.

3. Quy vi c6 thé ghi danh tham gia chuong trinh y t€ Medi-Cal khac va lua chon mét bac si
hodc y vién trong chuong trinh dé.

Néu quy vi muon ghi danh tham gia chuong trinh ghi trén hodc mét chuong trinh khac bay
gid, goi HCO tai s6 1-800-430-8008 (TTY: 1-800-430-7077). Hoac guii mau don lua chon
chuaong trinh kém theo trong tap hoé so cla quy vi qua thu buu dién. Néu quy vi ghi danh
tham gia mot chuong trinh y té trudc ngay 1 thang Ba, 2020, chuong trinh y té clia quy vi cé
thé bat dau ngay ti ngay 1 thang Hai, 2020.

Lam thé nao dé c6 duogc cac dich vu nha khoa?

Quy vi sé nhan cac dich vu nha khoa tir Chuong Trinh Nha Khoa Medi-Cal. Quy vi c6 thé doc
thém vé cac dich vu nha khoa trong trang Cac Thac Mac Thuang Gap (FAQ) kém theo thu nay.
Quy vi sé can phai st dung mot nha si chap nhan chuong trinh Nha Khoa Medi-Cal. Dé tim
mét nha si noi gan nhat, goi ban Dich Vu Khach Hang clia chuong trinh Nha Khoa Medi-Cal tai
s6 1-800-322-6384 (TTY: 1-800-735-2922).

Trang Cac Thac Mac Thudng Gap (FAQ) kém theo thu nay cé thém théng tin vé cac dich vu

khac c6 san qua Medi-Cal. Cac dich vu d6 bao gém cac dich vu stic khde tam than, cac dich

vu cai nghién rugu va ma tdy, cham soc thi luc (mat), va cac dich vu khac can thiét vi ly do suc

khoe.

Toi nén lam gi bay gic?

« Noi chuyén véi bac si hodc y vién cla quy vi dé biét ho c6 cong tac véi mot chuang trinh
clia Medi-Cal hay khong.

o Danh dau mét lua chon trong “Cac lua chon cuia toi la gi?” & phan trén cla thu nay.
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« Goi HCO tai s6 1-800-430-8008 (TTY: 1-800-430-7077) dé biét thém thong tin vé cac lya
chon chuong trinh. Hodc chd nhan tap hé so My Medi-Cal Choice cla quy vi qua thu buu
dién. Tap ho sa nay dung trong mét bao thu I16n tir Department of Health Care Services.

« Quy vi cling c6 thé truy cap website clia chiing t6i tai: www.healthcareoptions.dhcs.ca.gov.

Né&u quy vi can giup d& thém, goi ciia Department of Health Care Services Ombudsman tai s6
1-888-452-8609 th(r Hai dén th( Sau, 8 a.m dén 5 p.m. Day la s6 dién thoai goi mién phi.

Néu toi con cé6 thém thac mac thi sao?

Cac Dich Vu Cai Nghién Rugu/Ma Tay

Néu quy vi can giup da tu van khan cép, cac dich vu cai nghién, va diéu tri néi tri hoac diéu tri
cho bénh nhan ngoai tru lau dai, lién lac véi chuong trinh tai dia phuong ctia quy vi ghi trén
trang web Danh Muc Chuong Trinh Cai Nghién Rugu va Chuong Trinh Cai Nghién Ma Tuy Khac
(Alcohol and Other Drugs Program County Directory) clia Quan tai:
www.dhcs.ca.gov/individuals/Pages/SUD_County_Access_Lines.aspx

Cac Dich Vu Siic Khée Tam Than

Néu quy vi c6 thac mac khong lién quan dén khing hoang, cac dich vu hoac théng tin thong
thudng, vui long lién lac véi sé suc khoe tam than tai dia phuang ghi trén trang web Danh
Sach Lién Lac ctia Chuong Trinh Stic Khoe Tam Than Quan (County Mental Health Plan Contact
List) tai: www.dhcs.ca.gov/individuals/Pages/MHPContactList.aspx

Sau khi quy vi ghi danh tham gia chuong trinh y té€ Medi-Cal ghi trén, quy vi ciing c6 thé goi
s6 dién thoai ctia ban dich vu hoi vién clia chuang trinh cla quy vi dé nhd giup dé vé cac dich
vu stc khoe tam than.

Health Care Options

Néu quy vi co thdc mac vé cac thay déi lién quan dén phc Igi bao hiém Medi-Cal ctia quy vi, can
giup ghi danh tham gia qua dién thoai, can giup ghi danh tham gia mét chuong trinh nha khoa,
hodc nhan thu nay bang ngén ngir khac, ban in khé 16n, bang am thanh hoac chit néi Braille:

Goi: 1-800-430-8008 (TTY: 1-800-430-7077), thit Hai dén thi Sau, 8 a.m. dén 6 p.m.
Hoac truy cap trang web: www.healthcareoptions.dhcs.ca.gov

Ban Dich Vu Khach Hang ctia Chuong Trinh Nha Khoa Medi-Cal

DPé dugc giup d& tim mét nha cung cap dich vu nha khoa Medi-Cal tai tat ca cac quan tri
Sacramento, dé tim hiéu thém vé |y hen kham do tim bénh, hodc néu quy vi c6 thac méac
théng thudng vé chuong trinh Nha Khoa Medi-Cal:

Goi 1-800-322-6384 (TTY: 1-800-735-2922), tht Hai dén thur Sau, 8 a.m. dén 5 p.m.
Hoac truy cap trang web: www.denti-cal.ca.gov/Beneficiaries/Denti-Cal

MU_0004129_VIE3_1019


https://www.dhcs.ca.gov/individuals/Pages/SUD_County_Access_Lines.aspx
https://www.dhcs.ca.gov/individuals/Pages/MHPContactList.aspx
https://www.healthcareoptions.dhcs.ca.gov/
https://www.denti-cal.ca.gov/Beneficiaries/Denti-Cal/

