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N3meHeHMe Bawnx nbror B pamkax
nporpammbl Medi-Cal

YBaxkaemblii (-ad) [Member Name]:

B naHHOM nucbme conepxntca nHdopmauus o Balmx meguunHcKux nbrotax. B Bawe
MeANLNHCKOE CTPaxoBOe NMOKPbITHEe OblIv BHECEHDBI M3MEHEHMA. Tenepb MeanUMHCKan
nomMolLLb 6yaeT NpeaoCcTaBATbCS Yepes N1aH MeguLuMHcKoro o6cnyxumsaHua Medi-Cal.

B Hauane AaHBapsa mbl Hanpasunu Bam naket fokymeHtoB My Medi-Cal Choice. B 3Tom nakete
LOKYMEHTOB YKa3aHO, Kak BblopaTb nnaH MeanumnHckoro obcnyxusaHna Medi-Cal. Ecnv Bbl
He BblbepeTe nnaH MeguumHckoro obcnyxmnsaHma Medi-Cal camu o 1 mapta 2020 r., Mbl
3apeructpupyem Bac B cnefyiowmx nnaHax:

O.N.0.: MnaH megnLMHCKOrO MnaH JAaTta Havana:
o6cnyXnBaHus: CTOMAaTOJIOrnyYecKoro
o6cnyxnBaHus:
<Insert Bene’s Namexxxx> <Insert MCPXXXXXXXXXXXXXXX> Medi-Cal Dental 3/1/2020

Kakune nameHeHus 6o111m BHeCeHbl?

Tenepb B pamkax Baliero megnumMHCKOro CTpaxoBoOro NOKpbITUA Bam JOCTyneH NOAHBbINA
o6bem ycnyr nporpammbl Medi-Cal. Tenepb y Bac 6onbLie nbrot. MegnumnHcKaa nomoLyb
6yneT NpeaoCcTaBNATLCA Yepes nnaH MeguumHckoro obcnykmsaHma Medi-Cal.

Nmesa nonHbin o6bem ycnyr Medi-Cal, Bbl MoXeTe nonyyaTb MeguUmMHCKoe oO6CyKBaHme B
TeyeHue He 6onee aBYx MecALeB Yy N06Oro Bpaya, KOTOPbIA NPMHMMAET YYaCTHMKOB MNJ1aHa
Medi-Cal Fee-For-Service (ctaHpapTHoro nnaHa Medi-Cal). lMocne pernctpaunn B nnaHe
mMeauumnHckoro obcnyxnsaHua Medi-Cal, Bbl 6yneTe nonyyatb ycnyru, obycnoBneHHble
MeANLVNHCKMW MOKa3aHNAMM, Yepes 3TOT MJIaH.
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Y10 Takoe nnaH meauuMHcKoro o6cnyxnsaHua Medi-Cal?

MnaH megmumnHckoro obcnyxusanHma Medi-Cal npegoctaBnset ycnyru, 06ycnoBneHHble
MeaANUNHCKNMIW NOKa3aHUAMN, Yepe3 «CeTb» (prl'll'ly) Bpaqe|7|. TN Bpaun npenoCTtaBnArT
nepBnYHOE " I'IpO(I)I/IHaKTI/I‘-IECKOG 06Cﬂy)KI/IBaHVIe. B cJlyyae perncrtpayunm B rnjiaHe
mMeguumHckoro obcnyxunsaHma Medi-Cal, 3ToT nnaH:

« MOMOXEeT OpraH130BaTbh Balle meanLMHCKoe 06CYyXMBaHME;

e MOMOXET HalTK Bpayen 1 CneunanmncTos;

e MpPefoCTaBUT YCNYr CPABOYHON CIyObl MeacecTep 24 yaca B CYTKU;
e MpPefoCTaBUT YCNyrn oTaena o6CcnyKnBaHna y4acTHUKOB;

e OpraHu3yeT TPAHCMOPTUPOBKY Ha NPMEM K Bpauy;

e NOMOXET NOoJIyu4nTb O6CJ'Iy)KI/IBaHI/Ie, KOTOpoOe Bam HeO6XO,D,I/IMO M Ha KOTOpPOE He
PacnpPoOCTPaHAETCA CTPaxXoBOE NOKPbITUE.

KakoBbl panbHenwmne pencrsna?

Bbl gonmkHbI 66111 NonyunTb NakeT gokymeHtoB My Medi-Cal Choice no noute. B Hem yKa3aHo,
Kak BblOpaTb NnaH MegMLUHCKOro o6cnyKnBaHma 1 Bpada. Ytobbl 3apernctpnpoBaTbca B
nnaHe, no3soHuTe B Health Care Options (HCO) no tenedoHy 1-800-430-7007

(mMMHMA TTY: 1-800-430-7077).

Kakune y meHs BapuaHTbl Bbi6bopa?
1. Bbl mOXeTe He npeanpuHMMaTb HUKaKNX aencteumn. Mol 3apernctpupyem Bac B ykazaHHOM
BblLLE NJ1IaHe MeanuuHckoro obcnyxunavnsa Medi-Cal 1 mapTta 2020 .

2. Bbl MOXeTe 3aperncTpnpoBaTbCA B ykazaHHOM BbilLe NiaHe MeanLMHCKOro
obcnyxuaHna Medi-Cal n Bbi6paTb Bpaya nnv KNnHuky Ao 1 mapta 2020 r.

3. Bbl MOXeTe 3aperncTpnpoBaTbCA B APYroM yka3aHHOM MNiaHe MeANLMHCKOro
obcnyxuBaHna Medi-Cal n Bbi6paTb Bpaya nnmv KANMHUKY B STOM MaHe.

Ecnu Bbl xoTuTe 3apernctpnpoBaTbCA B YKa3aHHOM Bbille U ApyroMm nnaHe cenyac,
no3BoHuTe B HCO no tenedpoHy 1-800-430-7007 (nuHua TTY: 1-800-430-7077). Vinn
HanpasbTe popmy BbibOpy 13 Bawero naketa gokymeHToB. Ecnu Bbl 3apernctpupyertech
B NJlaHe MeguumnHCKoro obcnykmaHma go 1 mapta 2020 r., Bawe yyacTtue B nnaHe MoXeT
HauyaTbcA ¢ 1 peBpana 2020r.

Kak nonyuntb ctomatonorunyeckue ycnyru?

Bbl 6yeTe nonyyaTb CToMaTonornyeckme yciyri B pamkax njaHa CTOMaTosIormyeckoro
obcnyxuaHuna Medi-Cal. bonee nogpo6Haa nHPopmaLma O NnaHax CTOMaTONOrMYeCckoro
06CNyKMBaHNA, KOTopble Bbl MoXeTe BblbpaTb, COAEPKUTCA B MAKeTe AOKYMEHTOB

My Medi-Cal Choice. Ecnu Bam notpebyetca nomoup, 38oHuTe B HCO no tenedpoHy
1-800-430-7007 (nuHus TTY: 1-800-430-7077).

Ecnu Bbl He BbibepeTe NnaH cTomaTonornyeckoro obcny»kmpaHma camu go 1 mapra 2020r.,
Mbl 3aperucTpupyem Bac B nnaHe ctomatonorunyeckoro o6cnykmeaHusa Medi-Cal, ykazaHHOM
B BEPXHEW 4acTu 3TOro Ncbma.
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Bbl MOXeTe nonyuntb HGOpMaLMIo O ApYrux ycnyrax, AOCTYMHbIX B paMKax nnaHa Medi-Cal,
Ha cTpaHuLe «YacTo 3agaBaemble Bonpocbl» (FAQ), koTopas 6bia Bam HanpaBneHa BMecTe

C flAHHBIM MMCbMOM. ITO NCUXMATPUYECKMNE YCAYT I, YCIYTX NO SIeYEeHWNIO0 anKOrosibHOWN 1
HapPKOTUYECKOW 3aBUCUMOCTU, OdpTanbMosiornyeckoe obCnyXnBaHme, a Takxke gpyrue ycnyru,
HeobxoArMble C MeAULIMHCKON TOUKM 3pEeHUA.

Y10 MHe genaTtb cenyac?
e Y3HanTe y CBOEro neyvalyero Bpaya Uiam B CBOEN KINNHUKE, COTPYAHNYAIOT I OHU C MNSIaHOM
MeanuuHckoro obcnyxmnavna Medi-Cal.

« BblbepuTe oavH BapuaHT 13 pasgena «Kakue y meHs BapuaHTbl Bbi6opa?» Bbille B
JaHHOM MNNCbMeE.

« [lo3BoHuTe B HCO no tenedoHy 1-800-430-7007 (nuHua TTY: 1-800-430-7077), utobbl
NosyunTb AONOJSTHUTENbHYI0 MHbOPMauKMio 0 Bbibope nnaHa. nn goxxautecb nonyyeHns
nakeTa fokymeHtoB My Medi-Cal Choice no noute. 3TOT nakeT NnpuaeT B 601bLLIOM
KoHBepTe n3 Department of Health Care Services.

« Bbl Takke moxeTe noceTuTb Haw Be6-cant no agpecy www.healthcareoptions.dhcs.ca.gov.

Ecnu Bam noTpebyeTcsa fononHuTenbHasa nomolb, 38oHMTe Department of Health Care
Services Ombudsman no TenedoHy 1-888-452-8609 (3BOHOK 6ecnnaTHbIN), C NOHeAENbHMKA
no NATHULY, € 8 yTpa Ao 5 Beuepa.

Kypa o6pawarbca ¢ AONONHUTENbHbIMY Bonpocamn?

JleueHue paccTpPOCTB, BbI3BaHHbIX YNOTpe6eHnemM NCUXOaKTUBHbIX BellecTB

YT06bI NONYUNTb SKCTPEHHYIO KOHCYNbTALUMIO, YCIYT AETOKCUKALMN, @ TaKXKe NeyeHne

C NPOXKNBAHMEM UNN AOSITOCPOYHOE amOynaTopHOeE fieyeHne, CBAXKUTECH C MECTHOM
nporpaMmmoln, ykazaHHon B CnpaBoYHKKe OKpyra no nporpaMmmam 60pbbbl C aflKOronbHOM 1
HapkoTnueckon 3aBmucumocTbio (Alcohol and Other Drugs Program County Directory) Ha
Beb-cante: www.dhcs.ca.gov/individuals/Pages/SUD_County_Access_Lines.aspx

MNcnxmnatpuyeckune ycnyrm

Ecnu y Bac BO3HMKHYT BOMPOCHI HEKPU3MCHOIO XapakTepa, o6Lmne Bonpocbl 06 ycnyrax
unu Bam notpebyetcs nHGopMaLus, CBSXKUTECH C MECTHBIM AenapTaMeHTOM NCUXNYECKOM
FMrMeHbl, yKa3aHHbIM B CNMCKe KOHTAKTOB MlaHa NCMXMaTpUUYeckoro o6cnyXMBaHna okpyra
(County Mental Health Plan Contact List) Ha Be6-caniTe:
www.dhcs.ca.gov/individuals/Pages/MHPContactList.aspx

Mocne perncTpaunm B niaHe MeauunHcKoro obcnyxnesaHusa Medi-Cal, Bbl Takke MmoxeTe
obpalyaTbCa 3a NOMOLLbIO B MOYUYEHMM NCUXNATPUYECKUX YCAYT MO TenedoHy oTaena
06CNyX1BaHNA Y4acTHMKOB Bawero nnaHa.

Health Care Options

Ecnu y Bac BO3HMKHYT Bonpocbl 06 n3meHeHmaAx B Bawwx nbrotaxx Medi-Cal, noHagobutca
NomoLLb B pernctpaumm no tenepoHy unm B niaHe CTOMaToNIOrMyeckoro o6cy<nBaHma B
Sacramento Okpyr, 160 Bbl 3ax0TUTe NOAYYMTH STO MUCbMO Ha APYroM A3bIKe, HaneyaTaHHOe
KpYMHbIM WwWpudTom, wpndtom Braille nnn B aygnodpopmare:
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no3BoHuTe no TenedoHy 1-800-430-7007 (nHnA TTY: 1-800-430-7077), C NOHefeNbHMKa MO
NATHULY € 8 yTpa Ao 6 Beuepa unm nocetnte Beb-cant www.healthcareoptions.dhcs.ca.gov

OT1aen 06cnyKnBaHNA y4aCTHUKOB NJ1aHa cTOMaTonornyeckoro o6cnyxusaHuma Medi-Cal
Ecnu Bam noTpebyeTtcs nomMoLlb B NOUCKe NOCTaBLYMKa CTOMATONOMMYECKOro 06CyK1BaHUA B
pamkax nporpammbl Medi-Cal B kKakom-nnbo okpyre, Kpome okpyra Sacramento, nHopmauus
0 3anuncy Ha obcnegoBaHve Unu 'y Bac BOSHMKHYT 06Lme BONpochl 0 Nporpamme
cTomatonorunyeckoro obcnyxmnsaHma Medi-Cal:

3BoHUTE No TenedoHy 1-800-322-6384 (nuHnA TTY: 1-800-735-2922) c noHegenbHUKa No
NATHWUY C 8 yTpa Jo 5 Beuepa nnu nocetute Beb-canT
www.denti-cal.ca.gov/Beneficiaries/Denti-Cal
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