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MICHELLE BAASS GAVIN NEWSOM

DIRECTOR GOVERNOR
DATE: November 23, 2021

Medi-Cal Eligibility Division Information Letter No.: 21-39

TO: ALL COUNTY WELFARE DIRECTORS
ALL COUNTY ADMINISTRATIVE OFFICERS
ALL COUNTY MEDI-CAL PROGRAM SPECIALISTS/LIASONS

SUBJECT: GLOBAL OUTREACH LANGUAGE TRANSLATIONS

The purpose of this Medi-Cal Eligibility Division Information Letter (MEDIL) is to provide
the translations of the Global Outreach Language that was published in MEDIL |1 21-21.
As a reminder, the goal of the outreach language is to encourage beneficiaries to
contact the county and report any change in cirucmstances or provide updated contact
information.

The Global Outreach Language has been translated into all 18 threshold languages:
Arabic, Armenian, Cambodian, Chinese, Farsi, Hindi, Hmong, Japanese, Korean,
Laotian, Mien, Punjabi, Russian, Spanish, Tagalog, Thai, Ukranian, and Vietnamese.

If you have any questions or require additional information, please contact Derek Soiu
via email at Derek.Soiu@dhcs.ca.gov.

Sincerely,
ORIGINAL SIGNED BY

Linda Nguyen, Chief
Policy Development Branch

Enclosure

Medi-Cal Eligibility Division
1501 Capitol Avenue, MS 4607
P.O. Box 997413, Sacramento, CA 95899-7413
(916) 552-9200 phone * (916) 552-9477 fax
Internet Address: www.dhcs.ca.gov


https://www.dhcs.ca.gov/services/medi-cal/eligibility/letters/Documents/I21-21.pdf
mailto:Derek.Soiu@dhcs.ca.gov
http://www.dhcs.ca.gov/
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Cov Lus thiab Xa Ntawv Thoob Nriaj Teb

[Ntawm ya/Rau Snippet]

Nyob zoo Medi-Cal Cov tub lag luam,

Sij hawm muaj kab mob COVID-19 chaw kho mob thaum ti tes ti taw rau zej tsoom (PHE),
koj yuav kaws txoj kev pab koj txawm yuav muaj dab tsi hloov pauv xwm txheej. Txawm li
cas, ib zaug ntawm COVID-19 PHE tau xaus, koj lub zej zog yuav tau ntsuam xyuas saib seb
yog tias koj tseem muaj hwv cheej tau txais kev pab ntawm Medi-Cal dawb los sis luv nqi.
Yog koj los sis ib tus twg hauv tsev neeg tau txais ib tsab ntawv los ntawm zej zog nug cov
ntaub ntawv txog koj li kev pab ntawm Medi-Cal, thov muab cov ntaub ntawv raws li thov.

Hloov Pauv Xwm Txheej

Thov ghia txhua ghov hloov pauv hauv koj tsev neeg rau lub chaw hauj lwm hauv zej zog. No
yuav xam nrog kev hloov pauv ntawm koj li nyiaj hli, kev xiam oob khab, naj npawb xov tooj,
los sis chaw nyob mail. Koj yuav tau ghia yog tias ib tus twg ntawm koj tsev neeg xeeb tub,
yog tias muaj tus khiav tawm, los sis lwm yam ntxiv ntawm yuav ua rau koj tau txais kev pab
ntawm Medi-Cal siv tau. Qhia txog cov kev hloov pauv ntawv yuav pab rau koj tau txais kev
pab ntawm Medi-Cal txuas ntxiv thaum tom gab COVID-19 PHE tau xaus.

Qhia txog tus neeg tiv toj cov ntaub ntawv

Nws tseem ceeb rau zej zog txhawm rau kom muaj koj cov ntaub ntawv tiv toj. Thov ghia
txhua ghov kev hloov txog koj cov ntaub ntawv tiv toj txhawm rau kom tsis pub tu ntaub
ntawv tseem ceeb rau koj li Medi-Cal. Thov ghia txhua ghov kev hloov paub tshiab txog koj,
xws li koj tus naj npawb xov tooj, chaw nyob email, los sis chaw nyob tsev, rau chaw hauj
Iwm hauj zej zog hauv online los sis hu xov tooj, email, fax los sis xa ntawm koj tus kheej.
Koj mus nrhiav cov npe chaw hauj lwm hauv zej zog tau rau ntawm http://dhcs.ca.gov/COL.
Koj mus kho koj cov ntaub ntawv hauv online tau rau ntawm CoveredCA.com los sis
BenefitsCal.org.

Thov Cov Ntaub Ntawv

Yog tias koj los sis ib tus twg hauv koj tsev neeg tau txais ntawv los ntawm zej zog nug txog
ntaub ntawv txog koj li Medi-Cal, thov muab nws. No yuav pab zej zog paub tau tias koj li
Medi-Cal tseev siv tau.

Lus nug?

Yog koj muaj lus nug, los sis xav tau kev pab nrog kev nkag mus rau koj li Medi-Cal, los sis
yog tias koj li Medi-Cal tsis tuaj yeem yuav txuas tau mus ntxiv, thov koj tiv toj chaw hauj
Iwm hauv zej zog. Cov lus nug thiab cov lus teb kheeb ntsib tuaj yeem pom nyob rau [nplooj

FAQ].
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[Lub vev xaib banner]

Tseem ceeb: Koj puas kom npe rau hauv Medi-Cal? Ob xyoos dhau los puas muaj ghov hloov
pauv txog koj tus kheej? Muab koj lub chaw haujlwm hauv cheeb tsam koj cov ntaub ntawv
tiv toj tshiab kom koj thiaj tuaj yeem tso npe tau. Nrhiav koj li chaw hauj lwm hauv zej zog.

Koj puas kom npe rau hauv Medi-Cal? Ob xyoos dhau los puas muaj ghov hloov pauv t<og koj tus kheej? Muab koj ntaub ntawy tiv toj kho tshiab rau chaw hauj wm
hauv zej zog txhawm rau kom koj tau nyob mus nixiv Nrhiav koj li chaw hauj lwm hauv zej zog.

€@DHCS

Kev pab cuam Cow neeq Cov muab kev pab & Cov Kew carly choy & Troy can Ntaub ntawy & Cov toos thian cov luam Tshawd
koom tes Khaws cia nehigy

CHAW HAUJ LWM SAIB XYUAS KEV NOJ QAB HAUS HUV

Hom Phiaj Siv Nyiaj Txiag Pab California Saib siab thiab Hloov  COVID-19 Kho Tshiab Tom Qab

Rau Hauv Tsev thiab Zej Zos tshiab Medi-Cal Kawg

Hnub tim 12 lub xya hli Chaw Hauj Lwm Saib ¥yuas Kev CalAlM yoq ib toj kev tsim los ntawm DHCS txhawm rau

Noj Qab Haus Huv Muab ryiaj rau California yogq $4.6 kev kho tshiab lub khoos kas Medi-Cal thiab, dhau ntawy, > APL 21-010: Medi-Cal lub Khoos kas txhaj tshuaj tiv
billion Homn Phiaj Siv Nyiaj Txiag Pab Rau Hauv Teev thiab yuawv kho lub neej thiab kev kho mob txhawm rau Medi-Cal COVID-19

Ze] Zos mus rau Chaw hauj bwm Kev Pab Cuam hMedicare cov neeg kom muaj txiaj ntsig zoo dua qub. Peb yuav kho o APL 21-010: Khoos Kas Tehaj Tshual Tiv Thaiv -
& Medicaid (CMS). Phiaj xwm yuav nthuav dav kev pab oj kev xa khoom, khoos kas thiab nthuav dav tog kev LR PaA Olitcarie Metrics

cuam rau cov neeg rau mob thiab yuav muaj kev phom sij  them nyiaj nyob rau hauv Medi-Cal, ua raws kev tau ua tiav
siab hauv California los ntawm lus khoos kas Medi-Cal. Cov  ntawm ntau yam kev sim ua.

kev ngis peev no tsim los ntawm cov lus pom zoo hauv
California Lub Hom Phiaj Rov Oab los tsim lub peev xwm
thiab hloov pauv cov phiaj xwm kev nyab xeeb tseem ceeb,
nrog rau txhawb kev txav mus los ntawm kev lag luam
thiab kev nyob nyab xeeb.

» Hauv 21-046 - Ntawv Chia rau Lub Khoos Kas
;

% . Pab Kho Thaum Ti Tes Ti Taw Hauv Zej Zog mob

Ntsuam Covid-19

v

IN 21-06: Txoj Cai Txog Tshuaj Tiv Thaiv COVID-19

KAWM NTAU Tshiab thiab Kev Mus Saib rau HCBC, LTC thiab PACE
NTXIV

Cov Nai Tshuaj Tiv Thaiv COVID-18 ntawm Medi-Cal

COV HLOOV
TSHIAE

v

[Lub Vev Xaib Text rau Lub Chaw Haujlwm Hauv Nroog]

Sij hawm muaj kab mob COVID-19 chaw kho mob thaum ti tes ti taw rau zej tsoom (PHE), tus tau txais
txaij ntsig ntawm Medi-Cal tseem tuaj yeem rov sau npe rau lub khoos kas. Yog cov ntaub ntawv tiv toj
txog koj tus kheej los sis xwm txheej tsev neeg muaj ghov hloov, thov kho cov ntaub ntawv tshiab rau
hnub no tiv toj chaw hauj lwm hauv zej zog tau rau ntawm: [naj npawb xov tooj, SAWS portal, thiab
cov npe zej zog]. No yuav pab koj khaws koj li kev pab ntawm Medi-Cal tom gab COVID-19 PHE tau
Xaus.
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[Lus Tshaj Tawn Zaum Huab Cua]

Chaw hauj lwm Medi-Cal tus tub
hauj lwm yuav ti toj koj sai li sai
tau txhawm rau kom koj cov Cov tau txais Medi-Cal
ntaub ntawv raug. Yog tias tsis,

thov muab rau zej zog nrog Koj Khaws koj cov ntawv tiv toj (xov tooj,

chaw nyob, los sis email) tam sim no yog

cov ntawv kho tshiab koj thiaj cov ntawv tseem ceeb koj Ii Medi-Cal.
tuaj yeem tau txais cov ntaub :  mez oo . .
ntawv tseem ceeb ntawm Medi- Tiv toj koj li Medi-Cal hauv zej zog tus tub

hauj lwm muaj cai nyob rau hnub no.

Cal: http://dhcs.ca.qov/COL. BHCS

[ntaub ntawv chaw tiv toj zej zog °
tuaj yeem tshawb tau ntawm no]

Cov tau txais Medi-Cal

Ob xyoos dhau los puas
muaj ghov hloov pauv
txog koj tus kheej?

Tiv toj koj li Medi-Cal hauv
zej zog tus tub hauj lwm
BHCS muaj cai nyob rau hnub no.

Koj puas tau txav? Qhia Medi-Cal
tus tub hauj lwm paub. Nws tseem
ceeb rau ghov koj muab koj cov
ntaub ntawv kho tshiab txhawm Koj puas tau txav?

rau kom ti_iu txais ntaub ntaW\_/ Txhob cia kev txais cov ntawv tseem
txog Medi-Cal txuas mus ntxiv, ceeb no tu. Qhia Medi-Cal tus tub hauj
xws li ntawv toj hnub nyug, ceeb lwm paub koj li chaw nyob tshiab.
toom txog txiag ntsig, los sis lwm BHCS
yam tseem ceeb.

http://dhcs.ca.qov/COL [ntaub

ntawv chaw tiv toj zej zog tuaj

yeem tshawb tau ntawm no]

Cov tau txais Medi-Cal
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Cov tau txais Medi-Cal
Koj puas tau hloov naj npawb
xov tooj?

Txhob cia kev txais cov ntawv tseem ceeb
no tu. Qhia Medi-Cal tus tub hauj lwm
paub koj li naj npawb xov tooj tshiab.

DHCS

Koj puas tau pib txoj hauj lwm
tshiab? Qhia Medi-Cal tus tub
hauj lwm paub. Nws tseem ceeb
yog koj ghia koj li nyiaj hli rau
zej zog kom sai li sai tau. Koj
tseem yuav tau txais kev pab
ntawm Medi-Cal COVID-19 PHE:
http://dhcs.ca.qov/COL.

Koj puas xeeb tub? Qhia Medi-Cal
tus tub hauj lwm paub. Nws tseem
ceeb yog koj ghia txhua yam kev
hloov pauv ntawm koj tsev neeg
kom sai li sai tau. Koj tseem yuav
tau txais kev pab ntawm Medi-Cal
COVID-19 PHE:
http://dhcs.ca.gov/COL.

Cov tau txais Medi-Cal
Koj puas tau pib txoj hauj lwm tshiab?

Nws tseem ceeb heev ghov koj ghia koj
nyiaj hli tshiab kom sai li sai tau

Tiv toj koj li Medi-Cal hauv zej zog tus tub
hauj lwm muaj cai nyob rau hnub no.

BHCS

Cov tau txais Medi-Cal

Koj puas xeeb tub?

Nws tseem ceeb yog koj ghia txhua yam kev hloov
pauv ntawm koj tsev neeg kom sai li sai tau.

Tiv toj koj li Medi-Cal hauv zej zog tus tub
hauj lwm muaj cai nyob rau hnub no.

BHCS
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Koj yuav tau ghia txhua yam kev
hloov pauv ntawm koj tsev neeg
chaw hauj lwm Medi-Cal hauv zej
zog kom sai li sai tau. Koj tuaj
yeem ghia los ntawm koj tus
kheej, online, los sis hu xov tooj,
email, los sis fax.

Koj tseem yuav tau txais kev pab
ntawm Medi-Cal COVID-19 PHE:
http://dhcs.ca.qov/COL.

Koj tuaj yeem qhia kev hloov paub ntawm koj
tus kheej, online, hu xov tooj, email, los sis fax.

DHCS

g; DEPARTMENT OF HEALTH CARE SERVICES

Cov tau txais Medi-Cal

Koj puas tau hloov tsev nyob?

Tiv toj koj chaw hauj lwm txog
Medi-Cal hauv zej zog hnub no.

[Hu Script Snippet]

Tus tau txais txiaj ntsig Hu

Sawv cev

Kuv puas ghia txhua yam kev hloov pauv
ntawm kuv tsev neeg txhawm kom kuv tau
txais kev pab ntawm Medi-Cal?

Zej Zog/Phiaj Xwm Saib Xyuas Kev Kho
Mob/Kev Pab Txhawb Nga Nyob Rau Zej
Zog: Yog, koj yuav tau ghia txhua yam kev
hloov pauv ntawm koj tsev neeg, xws li nyiaj
hli, yog tias muaj ib tus xeeb tub, muaj me
nyuam tshiab, thiab txhua yam kev hloov
pauv txog chaw nyob rau chaw hauj lwm
hauv zej zog. Qhov no yuav pab tau tias koj
tuaj yeem tau txais kev pab ntawm Medi-Cal
txuas ntxiv tob gab COVID-19 PHE tau xaus.
[nrhiav zej zog cov ntaub ntawv tiv toj]

Peb puas ntxiv thiab muab daim ntawv toj
hnub nyug rov gab thaum tom gab peb txaiv
lawv lawm?

Zej Zog/Phiaj Xwm Saib Xyuas Kev Kho
Mob/Kev Pab Txhawb Nga Nyob Rau Zej
Z0g: Yog, nws tseem ceeb tias cov tau txais
txiaj ntsig ntawm Medi-Cal yuav tau teb cov
lus rau zej zog txog cov ntaub ntawv kho
tshiab, xam nrog cov ntawv toj hnub nyug.
Qhov no yuav ua rau zej zog tau muaj koj cov
ntawv tshiab txog kev pab ntawm Medi-Cal.
Nws yuav pab tau rau zej zog pom tau tias koj
muaj cia yuav tau txais kev pab dawb los sis
luv nqi.

Kuv puas yuav tau txais kev pab ntawm Medi-
Cal txhuas ntxiv yog tias kuv cov nyiaj hli nce
nyob lub sij hawm COVID-19 PHE?

Zej Zog/Phiaj Xwm Saib Xyuas Kev Kho
Mob/Kev Pab Txhawb Nga Nyob Rau Zej
Zog: Qhov ghia kev hloov pauv txog Kkoj
nyiaj hli rau chaw hauj Iwm hauv zej zog.
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Yog koj nyiaj hli nce los sis koj tsev neeg
muaj ghov hloov pauv, yog COVID-19 PHE
tseem muaj txuas mus ntxiv, koj tseem yuav
tau txais kev pab ntawm Medi-Cal.

Kuv tau tshais chaw. Leej twg yog tus kuv
yuav ghia tias kuv tau tshais chaw?

Cov Lus Teb Ntawm Zej Zog: Peb tuaj
yeem kho koj chaw nyob tshiab. Koj yuav tau
ghia ghov kev hloov pauv no los ntawm hu
Xov tooj ghia, online, mail, fax los sis ntawm
koj tus kheej.

Cov Lus Teb Txog Phiaj Xwm Saib Xyuas
Kev Kho Mob: Peb tuaj yeem kho koj li
chaw nyob tshiab rau koj li phiaj xwm saib
xyuas kev kho mob. Nws tseem ceeb tias peb
tso cov ntaub ntawv no rau zej zog tias koj
yuav tau txais cov ntawv ceeb toom tseem
ceeb txog Medi-Cal txuas ntxiv. Ua li puas
z00 rau koj? Yog koj tsis cia peb muab koj li
chaw nyob tshiab tso rau chaw hauj lwm hauv
zej zog, koj yuav tau tiv toj thiab muab cov
ntaub ntawv kho tshiab rau lawv. [nrhiav zegj
zog cov ntaub ntawv tiv toj]

Kev Pab Txhawb Nga Nyob Rau Zej Zog:
Thov tiv toj koj chaw hauj lwm hauv zej zog
txhawm rau ghia koj cov chaw nyob tshiab
rau Medi-Cal kom tau txais kev pab txhuas
mus ntxiv. [nrhiav zej zog cov ntaub ntawv
tiv toj]

[IVR Hu Script]

Yog koj tau tshais chaw tshiab ntawm ob lub xyoos, thov muab koj li chaw nyob tshiab rau
chaw hauj lwm Medi-Cal hauv zej zog txhawm kom koj tau txais ntaub ntawv tseem ceeb txog

Medi-Cal txuas mus ntxiv.

Yog koj tsev neeg muaj ghov hloov pauv, xws li nyiaj hli, mus tus xeeb tub, muaj neeg tshiab
hauv koj tsev neeg, los sis chaw nyob, thov ghia txhua ghov hloov pauv rau chaw hauj lwm

Medi-Cal hauv zej zog kom sai li sai tau.

Yog koj cov ntaub ntawv tiv toj (naj npawb xov tooj, email, chaw nyob mail) tau hloov pauv,
ghia txhua yam hloov pauv ntawm koj rau chaw hauj lwm Medi-Cal hauv zej zog los ntawm
online los sis hu xov tooj ghia, email, fax, los sis xa ntawm koj tus kheej.
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Cov tau txais Medi-Cal

Ob xyoos dhau los puas
muaj ghov hloov pauv
txog koj tus kheej?

Tiv toj koj li Medi-Cal hauv
zej zog tus tub hauj lwm
BHCS muaj cai nyob rau hnub no.




Cov tau txais Medi-Cal

Khaws koj cov ntawv tiv toj (xov tooj,
chaw nyob, los sis email) tam sim no yog
cov ntawv tseem ceeb koj li Medi-Cal.

Tiv toj koj li Medi-Cal hauv zej zog tus tub
hauj lwm muaj cai nyob rau hnub no.

DHCS
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Cov tau txais Medi-Cal
Koj puas tau pib txoj hauj lwm tshiab?

Nws tseem ceeb heev ghov koj ghia koj
nyiaj hli tshiab kom sai li sai tau

Tiv toj koj li Medi-Cal hauv zej zog tus tub
hauj lwm muaj cai nyob rau hnub no.

DHCS
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Cov tau txais Medi-Cal

Koj puas tau hloov tsev nyob?

Koj tuaj yeem ghia kev hloov paub ntawm koj
tus kheej, online, hu xov tooj, email, los sis fax.

Tiv toj koj chaw hauj lwm txog
PHCS Medi-Cal hauv zej zog hnub no.

4



Cov tau txais Medi-Cal

Txhob cia kev txais cov ntawv tseem
ceeb no tu rau koj li Medi-Cal.

Tiv toj koj li Medi-Cal hauv
zej zog tus tub hauj lwm muaj
cai nyob rau hnub no.

DHCS
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Cov tau txais Medi-Cal

Koj puas tau txav?

Txhob cia kev txais cov ntawv tseem
ceeb no tu. Qhia Medi-Cal tus tub hauj
Ilwm paub koj li chaw nyob tshiab.
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Cov tau txais Medi-Cal
Koj puas tau hloov naj npawb
xov t00j?

Txhob cia kev txais cov ntawv tseem ceeb
no tu. Qhia Medi-Cal tus tub hauj lwm
paub koj li naj npawb xov tooj tshiab.

DHCS

4



Cov tau txais Medi-Cal

Koj puas xeeb tub?

Nws tseem ceeb yog koj ghia txhua yam kev hloov
pauv ntawm koj tsev neeg kom sai li sai tau.

Tiv toj koj li Medi-Cal hauv zej zog tus tub
hauj lwm muaj cai nyob rau hnub no.

DHCS
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Qwnnpnuygdwlu ginpwi tiqyh W wntintYynLpyncuutiph
npwdwnpdwlu bdnubin

[Druybp/UnLinpwignt hwindjwénl

2uwnqbilh Medi-Cal-h wlnwd,

Zwlnpuwjhb wnnngnipjwl ninpunnnd 2NYh1-19-h hwdwdwpwyny wywydwuwynnpywd
wpunwywpg hpwyhtwyh dwdwuwy nnp Yuwpnnuwgb| Gp wwhwwub| abnp swéeynypp
wllwhu aGp Yywlupnd hwugwdwuputGnph nplE thnthnfuniejntuhg: Uwluwju hwupuwjhlu
wnnnenLpjwl ninpunnd 2N4Yh1Y-19-h hwdwdwnpwyny ywjdwuwdnpywéd wpunwywng
hpwyhdwyh wywpwndtintu wbu abp Jupgw2newlp Yywwnwph uinnwgnud” ywingbing, b
wnnnp nnip ntnlu hwdwwwwnwupuwunwd Gp wuddwn Ywd gudp wnpdtpny Medi-Cal-
hu: Gpt nnLp Ywd atp tnnuwjhu tnnuwnGuncpeintuhg nplt JGYUp Jupgwoppwlhg uinwibiw
Lwdwy Medi-Cal-h &Gp dwéynyph yapwpbnjw| tnGnGynLpyntuutn inpwdwnnbinc
huunpwupny, lnpwdwnnptbp ywhwugynn nGnGYyncpjnLtuutpp:

Qwlugqwdwuputiph thnthnpunrpjnLu

Swnnllwytbp hwjwnub] aGp inuwhu tnnunGuncpjnlund intnh ntugnn
thnihnpunipjnluutph JwuhU &6p Jwpgzw2ppwuh inGnwiywl gpwubUjwyhu: Ypwlp atn
GUwJwnh, hwadwunwdnipjwl Yunpquwyhtwyh, hGnwhuinuwhwdwnh Ywd thnuwnwjhu
hwugbh thnthnpunipynlubGpu Gu: HnLp wybwnp £ hwjnutp bwl, GrE &Gn nnuwjhlu
wnuwntGuncpjntund nplk JGYp hnhwgty £, Gpt nplt JGYp tnGnwithnhuytb) £ Ywd
gwlywgwd wyj pwlh JwuhU, npp wpnn E pwgwuwpwn wqnb) Medi-Cal-h aGn
hpwyntuwynrpjwt ypw: Wu thnthnpunipyntbubph dwuhU huwjnutGip ywnpnn £ oqub| atq,
np hwupuwjhb wnnngnipjwl ninpunnud 2NYh1-19-h hwdwdwpwyny wywydwluwynnpywd
wnpunwywnpg hpwyhdwyh wwpunybintu ybu 2upnibwybp unwlw| Medi-Cal-h
owéynypn:

Unuunwywwjhu nmyjjuuph hwnnpnnodp

Jdwpgw2npgwlh hwdwp Ywplnp £ nduGuw 66p gnpénn Ynuunnwyuinwhu inngyuiutpp:
2wjwnubp abp ynuunwlyunwihu inyjwubph gwuywgwéd thnihnpunipjwl JwuhlU, nhwbugh
pwg gpnnUGp Medi-Cal-h Swéynyph JGpwptpw| Ywplenp tinGnGyncpynlultpn:
dnthnfudwd pninp Ynuuinnwiunwhu inwiutpp, hugwhupp Gu a6n htnwhunuwhwdJdwnp,
El. thnuinh hwugtl wd puwynipjwl Jwjnph hwugtbl, hwjwnubp atnp yuwpgzw2nppwuh
nGnwywl gpnwutbUjwyhb wngwug, hGnwhununy, Ej.thnuwinny, $wpuny Yuwd wludswdp:
Jdwpsw2ngwlwiht gpwubUjwyutnh gwuyp Yywnpnn Gp gunub] wyu hnnudny’
http://dhcs.ca.gov/COL: QGn Ynuunwyunwihu inJjwutGpp Ywnpnn Gp pwpdwgltb] Lwl
wngwlg” CoveredCA.com YuwU BenefitsCal.orgywpbnpncu:

StnkynLpnLtbutph hwpgnd

Gt nnLp Ywd a6n inuwjhU tnnuwntGuncpjntuhg nplk JGYp ywpgw2npewuhg bwdwy £
unwunwd Medi-Cal-h &Gp dwdynyph JwuhU tnGnGynipjnluutGpn tnpwdwnptinc
puunpwupny, inpwdwnnbp wjn nnbGnGyncpyntbubpp: “Tw Yoguh wpgw2nppowluhu wywinhy
wwhb| Medi-Cal-h atp wéynypp:

2wngt”p nLubp

Gt hwngtp nlubp, wd atg wuhpwdtown £ ogunipjnLu Medi-Cal-h atp dwsynyphu
hwuwluGhnipyntu nLluGLUwNL hwdwn, Ywd Gt Medi-Cal-h atp 6wéynypn Ywubgyh) k,
Ywuwytbp dtn Jwpguw2pgwluh inGnwywu gpwublUywyh hGwn: Qwéwhu tnnynn hwpgtpp W
wwuwnwuhuwulubpp Ywpbih £ guinub) [€S< Epnud]:
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[Yuwyph pwllbn]

Ywplnp E. Inp wunwdwgnyw®s Gp Medi-Cal-hu: 26p Ynunnwyunwihu tnndywutipp
hnfuyt”®| BU wugwd Gpyne tnwnpnud: 2tp Jupgsw2npewlh gnuutlUjwyhu tnpwdwnpbp atn
thnthnfpudwé ynunnwyunwihu ingwiutinp, npwtiugh Yuwpnnwuwp wwhuwwub| aGn
wunwunLpynLup: 9ntp abp Jupgw2nppwluh inbnwywu gpwutljwyn:

LTS nup wilinwidugny s Bp Medi-Cal-hu: 26 Yrunwilynhl ingiuauspp thnugs B wiligus Gpgnt tiupnud: 260 Juupglgpgilh thEnualudl gpuuutlywihl inpuadwnpGp sn

thnthnfuduus Ynlnwuluinwg b inyjuauspp, npuyEugh Quupnnuiuup wyuuhugudusp s6n wbinuadnizgniop: Sank’p skp

;@ Rwnodulib

@DHCS

15wy Aem AL Ep

UL bt Ut wrwnbin b

annapL ktpbtn

Opblght p b bl dhwl wrate

Qhuwdnp

Fuwnngtn
b relnulte

Supubtn A cand

4 el grn @ nds

UHNTIAUNUSUYUL BUNUSNFRE[3NFLLECE F6MUrSWUELS

Suwjhu W hwdwjupwhblu
SwnwynLpjnLlubph Swhuubph
Wil

2nihuh 12-hU Urnnpwwwhwwl dwrwinieinluubnh
nbw wpunwdbuwnp Medicare-h W Medicaid-h
dwnw)nLeintlltnh Yalnpnultphu (CMS)
Ubpywjwgntbl £ Ywih$dnnuhwh Medicaid-h wnibwjhl W
hwduyuphbl swrpwnienibbbph dwhubph wpolin
,nnp Yuwaqunud £ 4.6 Jhihwpn WU nnpuwn: Mwung
Uwhiwwnbuyned £ Uwhwlguhu Medi-Cal épwgph
Jhgngny punuwjut| Ywihdnruhwh wdtUw bungbh

W rhuywjhu fudptph puwyhzubnhu Jwwnnwgynn
dwrwnipnllubnn: Wu Uepnnnudubnp hhdugnod

BU Yuwpnnnueindubbnh qupgugdwl, unghwwuwl
wywlgnuewl Yuwplnpuwgnylu dpwgnbnh
JGpwihntudwl, hupwbu bwle punwlbhgubph
Gywdwnh wybuwgdwl W unghwwywl Yuwjndungziuwl
hupwldwl hwdwn Suihdnelhw denuquinah.
yiwlinud Uepywjwgywd wrwywnyubph Jnw:

Medi-Cal-h
Juwwnwpbpugnpénudp L
Unpwpwpwlwl dninbgnudp
Yuwh$dnerUhwynod

CalAlM-p DHCS-h bwhiwabrungenlul £, npny
Uwhiwwnbuynud £ punptitinfub Medi-Cal nwaghpp W
hbwnltiny npwl’ pwnbuybp Medi-Cal-h wunuwdubnh
Ywlph npwyl nu dwwninigyw s wnnnguwwwhwywlu
dwrwnipntulbGnh wpyndupubnp: Uk,
hhdlyeinyg whinwwhl wwppbn dnwantph hwenn
wprynuplbnh Jpw, Medi-Cal-h nng hwdwyuwpgnod
Yhnwywlwgublp dwuninigdwl hwdwywngh,
énwagnh W ywpnudubph JGé pwpbdtinfunwdutn:
» CalAlM-h Eidhl 115-h Lkn g
Lwdhu 1915(b)-nd uwhdwlidwéd hpwdwpduwl
thnihnfunieinulbin

PUULUL
UdELPL

Jdbtpghu pwpdwgnudubpp 2N4kh%-
19-h ybpwpbipjug

> APL 21-010. Medi-Cal-h_2O04rY-19-h nt
yuwunywuwnnudp hupwlibine dnwghn
o APL 21-010 Mwwnduunnudp upulbing.
L L wupuhwuil g

wpryniuplbnh gniguwuhaubn

v

IN 21-046

ninbgnyg huwlpuyhu wennegnueul ninpunud
LYk I-19-h hwdwywpwynd wwidwbwdnpdwsd
wnunwyuwng hpwdh&wyh Syniunieinibubnh
dbpupbipu

IN 21-06 =19

wijgbnupinllbnh Unp wwhwupubpnp HCBS, LTC
W PACE spuwgntnh hwdwn

Medi-Cal-h uwlywglbnp LAURY-19-h nEJd

L i adinl huidup

usL
RUrUUSNrULEr

v

v

[YwypEgh wnipuwnn Jupswppgwluh gpnwubilywyh Egh hwdwp]

Qwlnwjhb wnnngnipjwl ninpunncd 2N4h-19-h hwdwywnpwyny wwydwuwdnpywd wpunwywng
hpwyhdwyh pupwgpnid Medi-Cal-h 2whwnniutGpp wwhwwlb] GU 6pwaph wunwuUnipjnitup: GRL
atbp Ynuunwyunuwihu nnyuubpp Ywd inbwjhu inunbuncpjwl hwuqwdwlupubpp thnhuyb GL,
pwndwgntp abp tnbnbynLpynluutpu wyuop” Ywwytny abnp qupgw2ppwuh inbnwiywu gpwubUjwyh
hGw. [hGnwhunuwhwdJwn, SAWS hwppw| W Jwpgwnpwuh hnnudp gpwutUjwyutbph guwuyhul: Tw
yogquh &bq wwhuwwub| Medi-Cal-h dGp dwéynypp hwlupwjhu wnnnenipjwl ninpunnd 2NYh-19-h
hwdwdwpwyny wywjdwuwynpywd wpnwlywnpg hpwyhdwyh pupwgpnid:
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[Unghwjwlwl dtnhw]

Medi-Cal-h hpwydntuwynipjwu
hwnpgtinny atip Jungwpgwlh
w2huwwnwyhgp wnnn t 2nwinny

Medi-Cal-h whwnniubp

Yuiwyti atiq htiun® Spwdwnpt’p atp gnpénn Ynunmwyumwih nyjwijubpp
hwywuwnhwuwint, np atp (htnwhmuwhwdwpp, hwugbl Yuwd Ep. thnuinh hwugtl),
Ynuunwywnwyhu inuiubpp é6hawn npwbugh Yuplenp nbnkYnLpyntlilbp unwliwp

Gu: Qtig htwn sywuwybine nGwpnid Medi-Cal-h atp wnnngwwwhwlwl
qupzw2ngwuhl tnpwdwnntip atn swsynyph YEpwpbpjug:

thnthnfujwd Ynunnwyunwyhu i X 5

wnywiubpp, npwbugh Yupnnwlwp Ywwyt'p yupgw2pgwuh® Medi-Cal-h h[ll.uan'Ul.ullnL.pjl.u'u
>wnniuwyt Yuplnp BHCS hwpgtpny qpwnynn wluwwnwygh htn wyuon:

wnGnGynpynLulGp unwlw| Medi-
Cal-h atp dwdynyph JGpwptnwl.
http://dhcs.ca.gov/COL: [wngwnguwUh
nGnwywu gpwubUjwyh
ynuinwyunwihu tnmyjujutpp Ywnpth
E UnLinpwant] wjuwntn]

Medi-Cal-h whwnniutip
atp Ynuwnmwlwmwhu myjuwubpp
thnhuyb®L U wugwé Gpyne mwpnud:
Ywuyt'p ywpzwpgwlh’®
Medi-Cal-h hpwyntuwYnrpjwl

hwpgtpny qrwnynn
BHCS w2huwwnwygh htiwn wjuop:

AnLp nbnuithnfuyt® Gp: Wn dwuhu
wnbnbYwgnt’p ywnsw2ppwlh™ Medi-Cal-

h hpwyntuwynueywl hwpgbpny Medi-CaI-h ZUIhlunnLllhrl
gpwnynn whuwwnwyghu: Q6N e
ynunwyunwhu tngwiutph HnLp mGnwthnpuyt™ Gp:
thnthnpunLynLilnD tpwdwnnGip Pwg Uh” pnnkp Juplunp mbnGYnipntuubiph

Ywplnp E, nnwGugh 2wpniuwybp
wnGnGyneyntuuGn unwlw| Medi-Cal-h
dwbdynyph Jdwuhu, ophuwy
owoéynyph Unpwgdwu thwpbpltnh
JdwuhU inGnGYynipynbultnp, Uwywuwnh
thnihnpuniywl dwunwgnuduGpp yud
wj| hupuwn wnplnp hhotgnuduGpp.
http://dhcs.ca.gov/COL [Jwinguu2nowilih
wnbnwywu gphwutlywyh
ynuuinwyunwihu ingwiutGpp Ywnbih £
UnLinpwignt| wjuwnkn]

unwgnidp: Medi-Cal-h hpwynituwlynLpjwl
hwpgtpny qpwnynn whuwwnwyghu

ntinklwgnbp 46p Unp hwugbkh dwuhl:

DHCS
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Medi-Cal-h whwnniutp

atp htnwhuinuwhwdJdwpp thnpuyt® E:

Pwg Uh” pnntip Yuplnp mmbnGYynipynLtiutph
umnwgniup: Medi-Cal-h hpwynituwynipjwl
hwpgtpny qpwnynn whiwnwyght nbnklwgntp

abtp Uunp htrwhunuwhwdJwph Jwuhl:

DHCS

D

AnLp Unp w2huwnw®up bp gk

Ujn Jwuhu inbntywgnt’p
Jwngwnowuh® Medi-Cal-h
hpwyntuwynrpjwlu hwnpgtbnny
qpwnynn w2huwnwyghu:
Ywnl.np £ hUbwpwynphlu 2nLn
Jwpgw2nowlhU hwjwinub) aGp
Unp GYwJwnh JwuhUu: Qwlpuwjhu
wnnnenLpjwlu ninpunnwd 2N4hn-
19-h hwdwyjwpwyny
wwjdwluwynnpwd wpunwywng
hpwyhdwynud nnp,
wjuntwdtuwjuhy, yywhwwlubp
Medi-Cal-h abp dwsynypep’
http://dhcs.ca.gov/COL:

AnLp hnh”® tip: Ujn dwuhl
ntintywgnt’p Jupswzngwuh’
Medi-Cal-h hpwynituwynrpjwl
hwpgtinny qpwnynn
w2huwwnwyghu: Ywnplnp £
Jwpgw2nowlhU huwpwynphluu
2nLin hwjwnut] inuwjhu
wnuwnbuncpjntunwd tnknh
nluGgwé gwuywgwd
thnthnhunipywUu Jwuhl:
Lwlpwjhu wnnnenLpjwlu
ninpunnud 2NYh1-19-h
hwdwywpwyny
wwjdwluwynnwd wpunwywng
hpwyhdwynud nnp,
wjuntwdtuwjuhy, yywhwwlubp
Medi-Cal-h abp dswsynypep’
http://dhcs.ca.gov/COL:

Medi-Cal-h whwnniutip
“nLp Unp whuwwnw®up Gp gunbi:

Ywplenp E, np hbwpwynphuu 2nLin
huyubp atp unp Glwdnh Jwuhl

Ywwyb’p Jupzw2pgwlh® Medi-Cal-h
hnwynibwlynipjwl hwpgtpny qpwnynn
DHCS w2fuwwnwlgh htn wyuop:

Medi-Cal-h whwnniutip
“nLp hnh® tip:

Yuwplenp £ Jupzuzpgwuhu huwpwynphlu 2nLn
hwjnub] mbw)hu munbuncpynituncd mknh
nLtutgwé guwulwgwé thnthnpunipjwl dwuhl:

Ywwbtp upzwzpguith® Medi-Cal-h
hnwynitbwynipjwl hwpgtinny qpwnynn
BHCS wfuwwnwlgh htwn wyuop:
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Q6n nuwjhtu nunGunipynltuncd
wntnh nluGgwé gwuwguwé .
thnthnfunpjwl dwuhl wbinp £ Medi-Cal-h whwnniutp
huwpuwynphUu 2nLin hwjwnubp atp

Jungw2ngwlh® Medi-Cal-h Suwjhu muwnbuncLpyntuncd
hwngtinny gpwnynn gnwutljwyhu: thnthnhunLpynLlut®n nLubp:

g)n%ﬁnmnﬁgjnLlileéan? Uwupl Lﬁwnnn ®nthnfunLpyncuutph Jwuhu Jupnn Gp hwjwnub] wuawdp,
B huyjinuti] wlawdp, wnguwiug, wngwlg, htnwhinuny, Ep. thnuwnny Juid $wpuny:
hGnwhununy, E. thnuunnny Ywd

$wpund: Ywwyt'p atp qupgwzpgwuh® Medi-Cal-h hwpgtpny
2wlpwjhb wnnngnLpjwl ninpuncd DS sy maipalpos byl N
LN4h1-19-h hwdwywpwyny
wwjdwluwynnwd wpunwywng
hpwyhdwynud nnip,
wjunLtwdtuwjuhy, yywhwwubp
Medi-Cal-h atp éwodynypp’
http://dhcs.ca.gov/COL.:

[Runinjwé quiigh wnEpuwnhgl

Qwugwhwnpnn 2whwnnu Qnpdwlyuw

Uprnyn®p Gu wbwp E hwynutby inbwjhu Jdwpgwpgwh/Ywnwywnpynn
wnuwnbuncpjntunwd intnh nlubgwéd nplLk pniduywuwpydw wwuh/hwdwiupwjhu
thnthnpunipjwu JwuhUu, nnwyGugh wwhwwuGd gnpépuytiputph wwwnwupawl. WUjn, abp
Medi-Cal-h hd dwdynypn: dwpzw2nowlh tnGnwywlu gpnwubljwyhu nnip
wwnpunwynn Gp hwjwinub] abGp tnnbwjhu
wnuwntuncpyntuncd inbnh nlubgwé gwuywgwod
thnthnfunipjwU Jwuhl, wyn pyncd” Gwdunh
thnthnhunipjwUu Jwuhl, Gpt nplk JGYyp
hnhwght] E, muwjhU inunGuncpjwU Unp
wunwuJh Ywd d6p hwugbh gwuywgwé
thnthnhunipjwl JwuhU: Htw wpnn E oqub|
wwwhndbnt, nn hwupwihb wnnngnLpjwlu
ninpunnud 2N4h1-19-h hwdwydwnpwyny
wwjdwlwynpyws wpunwywng hpwyhawyh
pUupwgpnid 2wnnilwybp unwluw| Medi-Cal-h
abip dwdynypp [Untinpugntip Jwngwngwlh
nGnwywu gpwutlUywyh Ynunwyunwihu
nyjwutppl:

Uprnyn®p dtlup wywnuwynp tup jpwglt) W Jdwpgwpgwlh/Ywnwywnpynn

JGpwnwnaub| 6wdynyph Unpwgdwl pnrduyuwuwpydwl wpwubtph/hwdwiupwjhu
thwptprUbtpp nhwlup unwuwnig hbGunn: gnpépuytiputph wwwnwupawl. Wn, ywplnp k,
nn Medi-Cal-h QwhwnnLluGpp WwwnwupuwuBu
thnthnhujwé inwiutph, wyn pyncd” dwdynyph
Unpwgdwl thwpbplUtGnph yGpwptpjug
dwpgw2nowuh hwpgndutphu: “Mw Yoglh
hwywuwnhwUw], np JwpgwnpgwUul nitbp
wJGUwpwpd nywutpp, nnnup Upwl
wUhpwdtiawn Gu Medi-Cal-h atp dwdynypp
Unpwglbint hwdwn: Mw Yoguh Jwnpgwnowlhl
Uwl ywngby, pb wpnynp nnLp
hwJwwwunwuhuwlunwd Gp wuybwn Yuwd gwdn
wndbpny swsynyphl:
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Upnyn“p Ynwnuwntgyh Medi-Cal-h hu swsyniypp,
Gprt hwupwjhU wnnnonLpjwU ninpunnd 2N4h7-
19-h hwdwywnpwyny ywwydwuwynpywéd
wnpunwywng hpwyhéwyh pupwgpntd Gu
w2huwwnwywnpdh pwpapwgnd Jwd wywwnnlUh
wnwehuwnwgned GU nLutgh):

Jdwpgwpgwlh/Ywnwywpynn
pniduyuuwpydwl wpwuutph/hwdwjupwjhu
gnpépuytputph ywwwmwupawlu. GHwJnwhu
thnthnpunipjntlltnh JwuhU hwjuinub’p atp
Jwpzw2nowlh inGnuywu gnwutlUjwyhu: Gpb
hwUupwjhU wnnngnipjwl niInpunnd NYh1-19-h
hwdwdwpwyny yuwjdwuwynpywéd
wpwnwlwpg hpwyhéwyh 2uwupnituwydwl
pUupwgpnud nluGUnwd Gp GHWUnh wyGugnud
Ywd thnthnhunipjncultp inuwjhu
nuwntuncpyntuncd, nnwp ¢Gp Ynnguh Medi-Cal-h
atp swéynypp:

Gu nnbnwidinfudt) BU: N°Ld wbwp £ hwjunubd, np
Gu lnGnwwhnhuyb GU:

Juwpzw2pgwuh ywwmwupuwl. UGUp Ywpnn Gup
pwnUwglt) atp puwynipjwl Jujnh hwugbl:
Uju thnthnpunipjwUu JwuhU Ywnpnn Gp hujwnut)
hGnwhununy, wngwlug, thnunnny, dwpuny Yuwd
wldwdp:

Ywnwywpynn pniduyuiuwpydwt wyjwuh
wwwnwuhawl. UGLUp Jwpnn Gup pwpdwglb
atp puwyncpywl Jwyph hwugtu atn
Ywnwywnpynn pniduywuwnpydwu wiwuh
hwdwp: Ywplwnp E, np JGup thnfuwugtup wyju
wnbGnGynipynluuGpp Juwpgw2pewuhlu, npwbugh
nnLp Junpnnwuwp 2wpnituwyt] unwlw Medi-
Cal-h atp dwéynyph ytpwptpjw ywnlenn
Swunignudutpp: Wnwtu hwpdw®n £ a6g: Gpb
¢Gp gwuywuncd, np JGUup atp Unp hwugtu
thnpuwugtup atp Jwpgw2ppwluh tnGnwywu
gpwublUjwyhu, wtuwnp £ Ywwybp wudhpwuwbu
Upwlg hGwn W Upwlug npwdwnptp atn
thnthnpuwdé tnywiutpp [Uncuinpwagntp
Juipgwngwuh inbnuywl gnwutujwyh
ynuunwyunwihu tnnyjwutnpnl:

Qwdwjupwjhu gnpépuytiputiph Wwwmwupawl.
Ywwyb'p abp Jwpgw2npewuh innGnwywu
gpwubUjwyh htwn, npwtugh Upwug
npwdwnptp a6n Uunp hwugtbl, npp wwwhnyh
Medi-Cal-h atp dwoynyph 2wupntuwynedp
[UnLinpwgnptp Jwpgw2pgwUh inbGnuiwl
gnpwubUwyh Ynuunnwyunwihu nndjuutppl:

[IVR qulugh ntipuwnp]

Grbt wugwd Gpynt nwnyw pupwgpnid tnnGnwithnpuytby Gp, dGp puwynipjwlu Jwiph Unp hwugtbu
npwdwnpb’p atp Jupgw2newuh' Medi-Cal-h hwnpgbpny qpuwnynn winGnwywu gpwublujwyh,
npwbugh 2wnpniuwytp Ywplnp inGnGynpynluutn unwlw] Medi-Cal-h &aGp dwéynyph

JGpwptpjuwy:

Erb abp tnnuwjhUu tnnuntuncpyntuncd thnthnhuncpeyntulbn Ywu, ophuwy” GHwUwnh thnhnhunieynLu
Yw, nplE JGYp hnhwgt] £, mbwjhU tnnunGunipjntuncd Unp wunwd £ wyGjwgb] ywd hwugth
thnthnhunipyntt w, wyn dwuhU huwpwynphUu 2ntin hwynubp aGnp Junpgwapgwlh® Medi-Cal-h

hwpgbpnd gpwnynn nbnwywu gpwubUjwyhu:

Grb atp Yynunwyunuwihtu nyjwiutpp (hGnwhunuwhwdwn, El. thnunh hwugtl, thnuwnwihb hwugt)
thnhudtb| GU, wyn thnthnpuncpyntbutph Jwuhb wngwug, hGnwhununy, £l thnuunny, $wpuny Yud
wudwdp hwjwnubp atnp Jwpgw2pewuh' Medi-Cal-h hwpgtpny gpwnynn inbnwywu gpwutUjwyhu:

Ep 6 6-hg




Medi-Cal-h 2whwnniutp
atp ynunwyunwyhu myjuubpp
thnhuyt°L U wugwd GpynL mwpned:
Ywwybt'p yupzwzpgwuh’
Medi-Cal-h hpwynLtuwynLpjwl

hwpgbpny qpwnynn
DHCS w2huwwnwlygh htwn wjuon:

4



Medi-Cal-h 2whwnniutp

Spwdwnpbt’p A6p gnpénn Ynunmwlyunwihu myjuubpp
(htnwhinuwhwJdwpp, hwugtu Ywd El. hnuinh hwugtl),
npwbtugh Yuplenp mGnGynLpynctuutip unmwbwp
Medi-Cal-h atp wnnnpwwwhwywl
Swéynyph yEpwpbpjwi:

Ywuyt’p yupzwzpgwuh® Medi-Cal-h hpwynibwynipjwl
PHCS hwpgtpny gpwnynn wiuwmnmwygh htin wjuon:

4



Medi-Cal-h 2whwnniutp
MnLp Unp whuiwwnw“up Gp qunbi:

Yuwiplenp E, np huwpwynphlu 2nLin
hwjnlubtp atp Unp GHwdwnh Jwuhl

Ywwybt'p Jupswrpgwuh' Medi-Cal-h
hpwynitbwynipjwl hwpgtpny qpwnynn
DHCS w2juwwnwlygh htwn wjuon:

4



Medi-Cal-h 2whwnniutp
Suwjhu munbunLpjnLtuncd
thnthnhunLpynLtuubt®n nLubip:

dnthnpunLpjnLtuutiph Jwuhu Jwpnn Gp hwjnutp wuawdp,
wngwlug, htnwjununy, E|. hnunny Ywd wpuny:

Ywwyb'p 4tp Jupswpgwuh' Medi-Cal-h hwpgkpny
PHCS qrwnynn minwywu gpwutljuyh htwn wjuop:

4



Medi-Cal-h 2whwnniutp

Pwg Uh” pnnbtp Medi-Cal-h atp
wnnnpwwwhwywlu dwsynyph yGpwpbtpu
Juwplenp mbnGynLpynctuutph unmwignidp

Ywwybt'p Jupgwpgwp’
Medi-Cal-h hpwynLtbuwlynrLpjwlt hwpgkpny

pHCs 4Pwnynn w2huwwinwygh htin wjuop:

4



Medi-Cal-h 2whwnniutp

MnLp intinwthnhuyt”L Gp:

Pwg Uh” pnntip uplenp mEntynLpjnLtuutph
utnwgnidp: Medi-Cal-h hpwynLtuwynLpjwl

hwpgtpny qpwnynn whuwwnwyghu
nbtntlwgntp aGnp unp hwugth dwuhu:

DHCS

4



Medi-Cal-h 2whwnniutp

atin htnwhinuwhwdJdwpp hnpuyt™ E:

Pwg Uh” pnntip Juplnp mtntynLpjnctuutph
utnwgniup: Medi-Cal-h hpwynLtuwlynLpjwl

hwpgbpny qpwnynn wzluwwnwyghtl intinklwgptp
atp unp htnwhuinuwhwdwph Jwuhl:

DHCS

4



Medi-Cal-h 2whwnniutp
“nLp hnh” bp:

Yuwiplenp £ Juwpgw2ppwuhu huwpwynphlu 2nLin
hwjinubip mbwjhu munbGunLpjnLtuncd inkinh
nLtutgwéd gwluljugwd thnthnpuncpjwlu Jwuhl:

Ywwyt’p ywpzwzpgwlh* Medi-Cal-h
hpnwyntuwynLpjwu hwpgtpny qpwnynn
DHCS w2luwwnwlgh htin wjuop:

4



DHCS

g; DEPARTMENT OF HEALTH CARE SERVICES

Ja—IVEELA -V T DO

[ZZ4 1Y — FD—F

Medi-Cal 2 B D s kE~

COVID-19 A%fiE EOBRAHERE (PHE) DR, H7R7=DARIUCZLN H - T H AR
T D Z EMNTEE L, LaL, COVID-19 PHE 23& 795 &, ENLH 7208
F R E 72 IR O Medi-Cal 2% 28R HLNE I D EHRLEST, bz
R IRT-DOFREDHED DY, B> S B 727D Medi-Cal fRRICOW T DOIFERE KD D F
MEZ TS 7285613, BRI ERZRIEL T EE0,

RILDOEAL

ﬁm’ﬁmﬁ%ot Al BIERERFV OREINICHRE L T EEn, i
L. A @ﬁﬁ A 79 ﬂ%%&ﬁ@ﬁﬁﬁaﬁaihiﬁ T2, Fhk
DFED 75>ﬁ£ﬁ)§ L7256, MEDDE oL TE 7254, Z Ot Medi-Cal OE#IZ %
%525ﬁ%%@&5 &%$¢Lf<téwo;ﬁ%@wﬁ%ﬁiﬁé & T,

COVID-19 PHE O#& T# % Medi-Cal O %252 1H e} 5 Z & N TE £,

ERESE DML

ﬁﬂ&of\%ﬁk®%ﬁ@ﬁﬁ%%ﬁ%ﬁﬁﬁé CIZEETT, H7e7-0 Medi-
Cal fRERIC F%?éé%&'fﬁ%&%%i&é NI S, BASEICEE RN H o oG 1T
HLTL S, EFEE T, %f~w7%vx\aaﬁﬁtk\ﬁﬁémtﬁﬁ%
BHIL, A T4, F£T3EE, BT AN, 77 v 7 A, HEOWTINDHE
T, BEFVOHMBOEKEFTIZHRSET LTSI, BHEFTOU X M
http://dhcs.ca.gov/COL, F7=. CoveredCA.com F 7= 1 BenefitsCal.org T4 7 A T
WEHERELEHFTH L TEET,

ERRft o BREW

BRI DOFIED ﬁﬁﬁ B 77z Medi-Cal fREIZOWTOFEHREZRD DT
MERNOZ T 726, TOHHRERBIEL TS EI Y, X, BB R-0
Medi-Cal ﬁéfﬁﬁﬁﬂﬁxﬁfibé LERHERTHEDDOL DT,

BRINd 2 & &ix?

TEHBND AHEGEEC. Medi-Cal ~DOT 7 & AIZOWT VT NRERES . £7-0%
Medi-Cal 23 BE I S 7= E 1%, BEL OEITICBWEDbELL SN, X< H5HEM
&Eﬁiwmyvﬁ4f*wmttfi¢

~—1,/6



http://dhcs.ca.gov/COL
http://www.coveredca.com/
http://www.benefitscal.org/

DHCS

g? DEPARTMENT OF HEALTH CARE SERVICES

[Pz %o FAF]

HELRBALR:H72721% Medi-Cal I28FE L TWET 2185 2 FERICEKLE L2 LA T
LELEN?2BFOERTLE DT T 40—« 7 4 AUz, BEkE L T 7ES
VW, BEFWOHIBOI T T 40— AT 4 AR LTI,

B Medi-Cal WBEEL TV E 70 2 % 2 FINCHAPR R ET U E LTeh 2 BREVOMBO N> — - 474 Rz, BHOWRIE BELL EE0, BEX
DHED N 2T p— o A T ARBRL T IR,

K, & f v @
&@DHCS

F—eR

1A WRIZMITE TR =t b ki - ) F—z Rt T —L s #E

REBER Y —EAH

REE - MR R Ry — & A S H BT

7H 2H. 20 73T HIFEERT—ERBEE, A Fy
FT e RAFLT LR F—E R EZ— (CMS) EHL.
BN T AN THD 46 @ EILDAF 1 7 A WERRE - Hhilin
A — R BRI E U, T ORTENT R ) T
=T MO Medi-Cal 7R FZ LREUT, 2 T4 L=T
HOBMEIBITVRY DHNERANOT —ERZIRTEE
DTT. CNEDIFRE, BV I AT « Hhidwy < 5
ZrOREZIERESOTE D I RERLTEER T —
TFAH o hTRITLAREETS L bz, BEEEENE
LSRR IREL 7,

M

Y AT T BRINT
\ﬁ‘

a3 B2 A SN FoA
Medi-Cal

s

CalalM iE, Medi-Cal 7" #'S LR L, B TidMedi-
Cal IpAEDEFEOE LIEET 7 b LEA EERE DD
DHCS DA =27 3 7 T8 5. Fhizbid, #2380y b
DEIHE LT, Medi-Cal Y2 F A2 TRENF A
V=P RF L TRITA THOOUERERLET,

b CalAlld 1115 5 35 X 05 1915 (b HERIATSERF (45

T B 5

COVID-19 EHi&EHR

» APL 21-010: Medi-Cal VID-19F 5 £ o T o
s S NN
o APL 21-010: O & 5 421EBRN 7 0 55 4 - {5
e g =% =13
» IN 21-046 : Covid-19 238218 A

THTEHRET D S LOH AL E R

» IN 21-06: HCBS, LTC, PACE = ¥ it 2
COVID-18 U ¥ 5 b & CEEDER

» Medi-Cal & COVID-19 0 & 5 S Agfeze

R RER

R ~—205 FX ]

COVID-19 A4 FoBA=ERE (PHE) 2B W TH, Medi-Cal DZEEIT T 0 7T h~D%
Bea ke L CVET, #EeECHE OB E b > 285813, A IRV ORMATIZH#H
WLTHEMETHF L CLZE, [EiFET. SAWS R—X /L, BOT 4 L7 U ~D VY 7]
FCIEMKELSZEY, 2L, COVID-19PHE D#& T & Medi-Cal D 2% 1 H e 5 =
ENTEDOb LILER A,

~N—v2 /6



https://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx

DHCS

g; DEPARTMENT OF HEALTH CARE SERVICES

[ =2 v XFr 7]

%&t®L@%ﬁEwa8
5 ﬁ)%ﬁﬁmu@‘é 7= (Z. Medi-
Cal RO EFE ALY F 7> b8 Medi-Cal X% 7 s v U —
bbb LEFAL, £ B 7570 Medi-Cal (£ B9 5 R4 2
)T WEHAIL, brleo Holbic, bialolge G . ¥k
Medi-Cal {512 B4 % FE 2 X EX—)L) ZEHOINEICHE-> T,

R IR A AR S R 4% < Medi-Cal BEOvHsi
MTEDLHLH, EIOIEHRAE BT T,

Al L T EE 0w, &cs
http://dhcs.ca.qov/COL. [ER o i

T ZZICANDZ ENT
= E]

Medi-Cal X% 7 s v J—
A 2 AR S e
BELELED?
>4 & Medi-Cal BiDO &R
BRI LTI IEEWY,

BHCS
lo#k L E L7222 Medi-Cal £}
DERBEFIEK L TLFE Medi-Cal "2 7 4> v Y —
W, BTN b RATZE S
M. ZOMOEELRI ML gloLELREN?
&', Medi-Cal R RIZBIT 5 1F#H AR 2R ARV & i LT
et | S 72XV, Medi-Cal IO E Y H B
if’fm’“ LTRITRD f“w‘ﬁf‘ LWEiididh 5 C & ZRIS TS EEW,
BHOWRERET 2 EDE g

3¢9, http://dhcs.ca.gov/COL
[I SR OHEAEEIZZ ZITANLD
ZEMTEET]

~N—3,/6


http://dhcs.ca.gov/COL
http://dhcs.ca.gov/COL

DHCS

g; DEPARTMENT OF HEALTH CARE SERVICES

Medi-Cal N7 4 ¥ U —

i WAL ELEN?
TS 2T HRE VX 31 LT
&V, Hlkl-0 Medi-Cal Ykl "4

IKHLOERTES RS BT EEWY,

DHCS
‘2

FLWnWfEFEzHmDE L
7> ? Medi-Cal B D EFE R EH
WCHERE LT 7E &, HL
WL A Z TE DT HRCER
WCHET DHZEDNEET
9, COVID-19 A#fA E ok
SHEENEALTH. Medi-Cal
D PR BRI MBS L E T,
http://dhcs.ca.gov/COL

BT IXIEIR L TWET N2
Medi-Cal BB & #EGRE & 1A
LTL7ZEW, FEHZZE R &
STEEAIE, TELRETERELS#H
HIF DL ENEETT,
COVID-19 A#%f4E Lo BRaE
234 LT H, Medi-Cal Off
[ R < g VID= S R
http://dhcs.ca.qov/COL

Medi-Cal X% 7 s vV —

LR ZIHRDE LT ?

MILOLINAZ TE ST WM
95T EMNHLTY,

%9 < Medi-Cal BOEME
AL T ZEW,

DHCS
2

Medi-Cal X% 7 s v U —

SETEHRLTOETN ?
FiHcZIED B> B, TESE
TR BT EHRETT,

%9 & Medi-Cal D& E
PHCS FCHFE LTS,

~N—4 /6


http://dhcs.ca.gov/COL
http://dhcs.ca.gov/COL

DHCS

HHEEND -5
’a‘ 5 721F H-< Medi- Cal ﬁ%xFﬁ
ZHEL TS ES N, BEE

WETLHICIE, BEEBRT S
N, A T4y, FIEE
i EA—Jb, 77 v ATET
I ENTEET,
COVID-19 ARA A F DB FHE
DFEAE L TH., Medi-Cal DERRRIZ
MkfE <L E T,
http://dhcs.ca.gov/COL

AWM R, Wik, ArIAr, Wk BT
A—=ib, FlB T 7 9P ATITITLNTEEY,

DHCS

g? DEPARTMENT OF HEALTH CARE SERVICES

Medi-Cal "7 ¢ ¥ J—
OISO ETH ?

%9 & Medi-Cal D H1v7 > 7 1
AT 4 AHFF LTI,

[BiF X2 U7 FD—Ef

it FEIEH

T— T 3

Medi-Cal DRI ZfERF 3 5 72012, iy o
BEZRET DLEND D 72

B/~ —T K7 -F70/ala
T4 e X— M F—DXFs 1T, LIY]\\
IR L7256, LW B3 2 7255
G, EFIREbolfa E, HEFIck
Eﬁ%ok%%ﬁ\%ﬁ®ﬂﬁﬁmﬁ%
TOHMLENHD £9, ZhiZ . AR
B FFIZ LD COVID-19 /\%%ﬁiiwﬂe =
FENK T L% D, Medi-Cal O %
e L T2 EnTEDLHITD
H LIVER A, [HI5T D RR O HKE S5 H
ZEL N |

EHSy RREWE S FEA L TR
LARTHIERBR0NDTL X 552

B/ ~F—V R FT - FF7v/ala
=54 «%— " F—DEZ : |Z\V . Medi-
Cal D& X, B ATy Meade B
HFEMOBMOBERICIEX D ENEET
T, ZHIZEY ., BixH 27D Medi-Cal
PRER & FH 9 5 7= DI LB i DOIE
EGHZENTEET, 2, RN
R E 7o IR DO LRIR & 32 1T 2 &0 &
5%3)3:52))%{_’?'3%)) ntu‘a—%)@ %)?th‘%
7,

~N—v5 /6


http://dhcs.ca.gov/COL

DHCS

g; DEPARTMENT OF HEALTH CARE SERVICES

COVID-19 A#%fE4E FoBAaEROMICH
WLUT-EE. Medi-CalDiEHZFTHE 6
HDODTLXIM?

B/ vX—VR-FT - F5/a3a
=F 4 e N— R F—OEE : WADE
EHITCOT T T 4 F T 4 ATHE LT
TEEW, WAN ER-TZD, g
o720 LT%, COVID-19 A%f4E E
DBELFHENGE DN TWDHIEY . Medi-Cal
DHEMZLS ZE1TH Y T8 A,

Sl LZ LE L, #IZ5oliLeZ &
AR Z TN T,

BOXIES : H72l-OFEFEEHGTLHZ &
MTEET, ZOEHEL, EiF, T 7
A, BE, 77y A FRITEES
STHRETDHZ ENTEET,

< X—=V RFT IO BT D
~F =Y KT 7T OEFEESRT D
TENTEET, ZOEREE L AT
521X, BN Medi-Cal I2EH4 5 H
PEHEZ TR KT 57 OICEET
T, TNTEALWTLEIYM?2FH LW
Efr & Hon ORI & A Lo < 20
Bk, EEREATICEE LT, B Lz
B ARt 20BN H Y £3, [Hooo
BB DL ST ) A 4 A

I 2= 48— MF—Ox}E : Medi-
Cal DERFEN ke S 41D L H 12, FrLwv
FPT 2 HoT ORRFIZERE LT 7280,
[H5C DRROHAE LG ) 2 ]

[IVR 2— 227 U7}

WE2FELNICE] o8 L& S 7= J71%. Medi-Cal {RFRICBI4 2 BB ARG MR A ke L T
BRI TH-D1IC, BEFOVOHIBOE® Medi-Cal 47 4 ZI2H LWMEFTZ2 B35 5

HELTEENY,

WANHE Z Tz, JEDLDITIR LT, T LWHR BRI 2 7, b o7c/e L, i
WA D> T2 E1E, TE AT RS HITTOERND Medi-Cal 47 4 ZZ#HE L TL

770,

bRz OEG G (FBREE . E A — b, (£ ICEENL-T2HEIT, Bilr OO

Medi-Cal &7 4 R ZA > T A T, £ITERE. EA =V, 77 v 7 A, H

EH e LT EE0,

> 5

~N—=6,/6




Medi-Cal X7 2 v V) —

w2 NSRS E
EHELELED?

43 < Medi-Cal B3O &2
T LT TEE W,

DHCS

4



Medi-Cal X7 ¢ 2% V) —

H 7% 7-D Medi-Cal TRFRICEH 9 % HE L7z
95101, k-0 GEE. . £
X EA—)V) ZIEHOIREIR> T TV,

%79 < Medi-Cal #iOEHEE
FICHRR LT RE W,

DHCS

4



Medi-Cal X7 2 v V) —

L izndE Lich ?

MLOINAZTE ST
B9 AT EHHETT,

23 & Medi-Cal Bl ERERE
DHCS ZICHB LTI ZE W,

4



Medi-Cal "% T7 42 > v ) —
i DZERIZHOEITH?

ZW WG I B, B, AT/, EHili, EY1
A=)V, BT 7 IATIr2 2N TEET,

29 & Medi-Cal Hisio 717 > 5 ¢
DHCS F 7 4 RHHE LT &,

4



Medi-Cal X% T7 s V) —
%75 7= Medi-Cal {1 [0S 5 s
AT % C L iddH D EEA.

43 & Medi-Cal B &R
EHITHFEL T IZE W,

DHCS

4



Medi-Cal X7 ¢ 2% V) —

gloLELRH?
AL RZZTRY HAENE I LT
12& W, Medi-Cal BiOE R Y EZ T H
LWMEFDH B e ZHILETLIZEE N,

DHCS

4



Medi-Cal X7 ¢ 2% V) —

Bt MDD X LT ?

B ERZZTIOHERENESICLT
XV, B0 Medi-Cal BFHH Y
I LSRR S ZHIS8 T,

il

DHCS

4



Medi-Cal X7 12 v V) —

3 EL THWEITH?

St ZBED B - AR, TE5 12
TRHE TS LHEETYT,

43 & Medi-Cal BB RE
DHCS ZITHRE LT IEE W,

4



DHCS

g? DEPARTMENT OF HEALTH CARE SERVICES

HOUS 3 IHNMIARANT SHM AN Hns

[RURTMUETTSE

SBIM: UG Medi-Cal

HS N SEUSISAISMNANMINNIEN AN COVID-19 ( PHE ) HRHGIAN
MIMSNUIUAEAM S WS SARTMIM AN SM N ARG NILAYMEW (g
1SHARS COVID-19 PHE UMY AuSIBAYRSHASaS s REmSTinmosgums
Medi-Cal figSU URHAMBUHRY [DE0SIUHA YSILMEMSIHR{Han
URYASGUMSIEATAUS Wi R ARSHAMIMSNUM Medi-Cal BRI
AU SMEMITE A

MIIALIANSMN

UM TMIg U ISIGR AU RGN SRR AU SRR
FUNYA IS BT SMIR ﬁﬁigiu[_mﬁfiﬂﬁﬁjiﬁﬁfaﬁ anSMATmIMA USgig
UM SIgRYRMiEE T gRgianwminfskit posiosiumgmsighga
IUATHAMSIGIN: TR SIUSINMMAGUERATSIIY UF g sl ums
SUUSMATEIRIGEGUMS Medi-Cal IUFUHAT MINWMIRRNMIFIATY
QHISNGIUGWHARHMIUFSGUMSMIMSMUIM Medi-Cal UHVAVFNU COVID-19
PHE

minwminARiafngsnnssh

A SUURUSTEUEINSARN SENAG SUUGYSIUAIHA ANt
AimmATISNMAlgihAtnsénns stivayn dERgyRennsifnsgs
HOMIMSNUI Medi-Cal IUATHAY (YENWMINSNORNSENAGSUE IPNNHATHEM

GG 138 9




DHCS

g; DEPARTMENT OF HEALTH CARE SERVICES

IS GIRIE MATTENSTTBN U A SHIUAIHR ISTMIN W ARRUSIUIHA
mubSHANG ymugias Sun giant UMWY gRmciainuismitn s
QUAUSMBIN: http:/dhes.ca.gov/COL HRRMBIFUGUISMNIANS ENASSUIVEIHA
MufSHONRMUI: CoveredCA.com U BenefitsCal.org M SKRATHIT

igninams

WRSITHA YSIUMPAISIFURANIUATERSGUMSUERTAUS Al ARESHT
MITMSNUI Medi-Cal TUATHA (YBHUATSING URYMMNSISUGWHUS
BIMSIMSH MIMSNUM Medi-Cal IUFTHMSTIRAIRYY

B

e nNiig ?

[UAISIUHAM SAINNINS YRIMIGSIMANSSUMIGUTMIMSINUM Medi-Cal
IUEUKA UIAISID Medi-Cal IGRIHAIRINSEG ABSIRGHMILN MW INAUSIUAIHA*
ORNAEIRINAMT SUGIGWHMGIRIDMIST [§ e nNREUAgINRINU

LA TAEIS 6N

fi$: IRPAMSTUNISIF Medi-Cal INWLST 7 HARNSENAGSUIVEIHA
MSH AR AU GMIUUIUUIS] ? SUAfnsenAgsnd IuEAENS
NG ERAUSIUAYR H SR GUSGIN:MS T IRt wpdaus
URIHAT |

GRiG 218 9



http://dhcs.ca.gov/COL
http://www.coveredca.com/
http://www.benefitscal.org/

DHCS

g; DEPARTMENT OF HEALTH CARE SERVICES

FyrTRGIALEIGH Medi-Cal Wil fiffmadmitatuaiymeRrmRr R nfigicmundiomet gidtnasmitastinmaminauaymetmiandumgtusneag &
EHIHBURGOG: IR Mt timitn it e i

@DHCS

$euniy i gririnen At Gt RUSUT B Rudif gt BHmamn: Gy Ty

IR NSISiUNAYIs Higamn

[ - 3 3 - ) - "w - o A - o o e

ﬁiﬁﬂﬁﬁmﬂﬁﬂmiﬁiﬂﬁgiﬁmiﬁﬁim mﬂﬂmstﬁﬂiﬁfuigm Ul m Si ﬂﬁiﬂs@ﬂijﬁlﬁﬁﬂ COVID-19
oy d: - s &

ainaes S Medi-Cal inimsmnigpén
mAsfii§ 12 feni murgsRmisaaemansmivgs Calam FOEREGEENN pHes BERGAneHandE medi-cal > 4L 20 MYEITENENEM AATE COVID- 1 IUAL
apnsGamundianrstiatgradiannmsd B4 medicaid s Witsthaugaangs) sanmaisngansma Bufimuaeamni Medi-Lal sopntlb s it —
WIREMAAGRR 14 6 MAANBNVATGMEAMETIANTY Megicaid  Medi-cal IGMGHY ulisftmaiiionsshismgaimi ngf ¢ %fﬁ;ﬁmﬁ?&mmmmmumn;mm&
= i 3 o i 3 P 3 P X S o GO 2,
B Medicare (CMS)T EE neiiteunie G Tanents BdigisnouE magrigaAngEITg Medi-cal tENE NG . =

ueangiannaunRAts Remunsymaogeauegmeddn inmdiugsanmatotampsanoggg g

ity (i nedi-Cal el FiRtune sl g 1314 21-0a6 - tEnEUFIOAIRNS upnURHIEABMAIN
et e enausedt e gt G g Fiuneifimautiuaine smagiasamaanEinn ey
igrdienofiffasigumpmsgmedouayndgd dras o o B U B i AL ! i i}
g Beirfundirosefimotions fgomdnmeasdima AR - IR Covid-19

AT RGN ArEngy IN 21-062 Dfitdi, covip-19 Eﬁhm; aanepiiEmiGas

APISEHANE HCBS, LTC BY pace
» HigniBMIsI it coVID-10 IS Medi-Cal

T hwIoigs

(HAUSIAUS AN TS HIMIN AT RAGTS)

HE NN SMAISISAI2MNANMIAN:ENSAN COVID-19 ( PHE ) HRUIUNGS Medi-Cal
ishnggumsmigInnSigiRETREELY POt iinsEnAGSIuRYR ASMAgE
SR EIEUGUISMNOBN SIUATHASTGIS: WA AT wEHEUSURHA
UL s (WUSGIRE [BA SAWS SUEANGUSIFIUR]T ruREMMSHGHwHAGHMIAN
MIMSNUI Medi-Cal {UATHA USWAUMU COVID-19 PHE] |

Qo
e
=
<n])}
w
v
n
©



https://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx

DHCS

§? DEPARTMENT OF HEALTH CARE SERVICES

[oam@AE

URIM Medi-Cal i UHSEG
ANAUSIBAIHRNGHRGHHN
ANUMGI B
(ANSENAG SHIUAHA
PRI [0 SITYRRTS
MSNAGHIG [YBHLNAMNS
GING SUB HUETHAEHRUS
BH S HANGUSS G
MSAANSAIQS IRAMIME
NUI Medi-Cal IRIHAS
http://dhcs.ca.gov/COL®]
[HGUMUIANSENAGSH
qaﬁﬁéﬁmisﬁis:]

C

IRHR SIS 2

oY )

HUHIG AR SE HUATHA
IBHHRUSSgIMS
ABWN SHAMIMSNUI Medi-

HRAJUILNGS Medi-Cal

INSAARNSENASSNBAIKA (WBGIAN NAWNS
i) gnsugujgmn ilyjegumsifms
RS IHAMIMSNTmaEma Medi-Cal
SINGHYRNIH Medi-Cal fitfiusinn
BHCS e fuagmetigis:

2

<
HRAPILNGE Medi-Cal
inifnsémnésuuaigRmsH iy
phin iR G wus?
IRGAYRTN Medi-Cal fitfius
finsagivasgnistigis:

BDHCS

HA(HIENGS Medi-Cal

IfHAMSHAIGinIG?
fiensmisgumsAfnsmNnS IZfian:1 HgENnd)
RGN Medi-Cal IS G RN SH AW SE

DHCS

GG 4ig 9


http://dhcs.ca.gov/COL

DHCS

§? DEPARTMENT OF HEALTH CARE SERVICES

Cal §BENAMUUSIGHI
WGHESHAINANMIR AL HA[UILNGS Medi-Cal
HRUINGES UMBLRG2SY IRYAMSH YIS GIAMUAIHRIENS?

iﬁjﬁiGHﬁﬂ fisfnsmisgumsifim s I8jian:y HeuNnd)
o o 2 oo o
BN Medi-Cal idunsmi§insynmsiniegiaing

http://dhcs.ca.gov/COL

0 A o I o BHCS
[GUMUARNSENAE S B |
ANAUST SIS151S:]
IBHRNSOVIREMINIG
WIWHST? HYEMAGIURIUA HRAUILNGS Medi-Cal
Medi-Cal iU SEIGANAUS ifgAm SOOIREMINIGIN wyis?
jﬁﬁhﬁﬁﬁﬁﬂ hmiﬂﬁ f\mii]ﬁﬁjlﬂ']Siﬁ[Uijﬁﬂ'[ﬁmfoIHﬂLﬁlﬁﬁﬂl{mj
= giursHngjmsmimuiz UM GIHms

fISINFUHANWMIN — SIGHYRIH Medi-Cal fitfius
o 1 S s §ivrognistigis
HOMAGANG ° e
UREMIIRUSSjnSmU
MUl GIGMN S HASY
igfinsgrumsmimainum HR[BILNGS Medi-Cal
Medi-Cal TUFSHAHTE ifgnnsigim:y?
iZiGJﬁiﬂ i Si—ﬂﬁjgis fjemn N gin mgﬁm.ﬁmiflﬁﬁﬁm:gm'igs

y apsMNpANISjmSMUMBIRUMGITMS
ANRILNINWAN COVID-19% —— ffisuyRn Medi-Cal fuausian
http://dhcs.ca.gov/COL®] il

IRHATSTFIN:Y ? HYINHS)
URIM Medi-Cal IEINS
G ANRUSIUAIHATNY

GG 5ig 9


http://dhcs.ca.gov/COL
http://dhcs.ca.gov/COL

DHCS

g; DEPARTMENT OF HEALTH CARE SERVICES

hehiuesn St ugRnwmInA
HOMIRAYANSMAREN
SN SMUMBIHGIENS Y
yRshislinggmsMImS)
NUM Medi-Cal IGATHAEIE
AgInUBSMugisagmn
FMIAN: TN IR COVID-193
http://dhcs.ca.gov/COL®]

HARINWMILARIMIR A
NSO ANIGIMItN At
HAUS Medi-Cal §jMS
MUMBIH UM BIINS T HAMNG
NEAMIAAFRAMIG oy
WL mufisEnin
UMBGIauE FHE ygiani
ghsuistinggumsmImaNU
Medi-Cal SURIHRAEIE S
g SMAIgisaemn
FNEIAN:EN AT COVID-193
http://dhcs.ca.gov/COL*]

Hf\ii’iﬁﬁﬂﬁs Medi-Cal
AN SMNFANITASHIESMIF AYiie?
HAMGNWMIMARAMIHAYINWHG G
fisfinin muginig fils s ygiani4
C?ﬁfsﬂm?unnﬁmgfﬂﬁﬁé Medi-Cal it aignistigis:

[HEU8Z I ATUISMITUTIgitig)

HEUTIGIUNIR IS GRITS
HR[UINGS

AN

GG 618 9



http://dhcs.ca.gov/COL
http://dhcs.ca.gov/COL

DHCS

g? DEPARTMENT OF HEALTH CARE SERVICES

RS HINMIANENMIG AT
ANSMAHENT IRYPEANMIMS)
NUM Medi-Cal IUFISIENG ?

AU S/M{NHIS A U A MMU{ATAY MG WG
iR NAES: MS/B1 HATHIMS

RGN MIMARIMIRATYIANSMAFANIUUHA
G MAGANTIGS [U0SITNSSIUMEA
wisigin: msuwingang Samigoy
ML STV ARG IMItN R AUSIU AT
URYMNISINEINGWmNB
HAUSGGITSMIMSNUM Medi-Cal IUEUHA
UQUNUMUMNN SHSISAI2MNANMIN:
IENLBANT COVID-19 FURATRIIAGS [UMAHTNS
émﬁéstﬁgﬁéﬁé] U

IRIDHRI SHEIBUINGD
SUDHAMUUSIGHI
iU IShnuRGRg g
SAMURINIGHNG 2

AuS/mippnkis SR nimy

MIAU A MG ATIV ARG INAES: NS/
NENIM AT SIRUHRIINGS Medi-Cal IGIHVIT]
fUS iaINANSE T JunRMmUUSIgimEiite
AIRYMNS: SHGENMALS GUSMISATNS
SunaitugsEimi WEugmMIMmSinUmM Medi-Cal
IURIEMEIIN 9 hAShGuRusincifiynms
UBANAIHIRRHAIG UM SMImSINU
IBMSHiynU yRHRmMERaite

RS SR SRMGNMIMSNUI
Medi-Cal it} [UE0SIUS
TNSSGRUTMANHIN AT HE NN

AUS/MEnNIs ik nMmy

MIAU A MG ATIU IR INAES:
ABNMIRARTMIG YMAGAUIET

M ARAUSIVAEAT BRSITIMAGI

GG 738 9




DHCS

g; DEPARTMENT OF HEALTH CARE SERVICES

MSHASISISMNANMIN:
TNUWANT COVID-19?

TUREAIRSIEH YR IBRIHRMSMIE Aoy
ENUAMA N SH SIS SMNENMIRN:IENAN
COVID-19 US HASHESMAUNMIMSNUIN Medi-Cal
IUASHMG ]I

SMSHEGT IBSHIMT
SINMBEMSH G 2

MG WATIUAAESS IHHHGIFUGYSMA
AU SIURTHAY HAMGNWMIT

I ATUNIS B GIAUE) MERSHEANG AOUl gieui
UG

I B i )
MIABANE IHMNCIFUGUSMAMATIENS
AR NUANRIG IR U MEMIRUEN
henle 2 SIEUGHIGARUANAN SIS MBWAUS
ISR GUS S GUMSIUGARS SRS IHN
Medi-Cal IUEUHNA ] IBNA SUIMN TNUHMIGISIG 2
IR SIUERTSoRBIbMIGATUNM BN ST
UURRRPAINGRNEUSIUIEMS FRSH{
QAN G IIRENWEN AT WA HUATNSY
AT [Urgmﬁ%msémﬁ§8ﬁgﬁﬁﬁé]
MURWATIGATRGOINAYSS AUSIRGHMILNATHS
ARAUSIVAITHA IEGJE R SHIUATHA
FHMOOMIMSNUM Medi-Cal IBRHAUS

[ mﬁﬁmsémﬁéshgﬁﬁﬁé]

GRiGsig 9




DHCS

g; DEPARTMENT OF HEALTH CARE SERVICES

[[IUIUTI§iASE) IVR]

[UEOSITHAM S TG IS NI BRI AYBEHEEN SGIUIHA
1GIMILN NS Medi-Cal HRAUSIUATHA INEIM O OHAUSIGUMSAANSATNS I
MIMSNUM Medi-Cal TUATHA

(DA SIUHAL SMIF AOUIANAANUATHRAL G [MAGAN SINMABSIgim:
FUMEATEINIG UM AILIENS AENWMIARNMIG ASUINNFIMILN S Medi-Cal
ARNAUSIUAHAS N SMUMBIR UM BINS Y

UESIUNRNSE RS SNIVEIHA (FUSGIAIE MBS MAUNSIFAOUE ) MSHATYI
AGBNMIANANMIR TN GNISIMIUN T Medi-Cal ISIHHAUSIVATHAML
fisfinfin ymugieur HB giant WY

GRiGoig 9




HR[UINGS Medi-Cal

NN SSOINGSHIVAIHAMSHATUI
AR NI GHIMIN wist?
QIiSHUANMA Medi-Cal ANAUS

inunsmgiuainisligis: 4

DHCS

4




HR{UILNGS Medi-Cal

5ﬁysﬁnﬁmssmﬁgsmﬁﬁmﬁ (IS GIRIE MATLTINS
uyfisn) jmsugujgmn iddjsgumsifms
RS IAiMIMSNTMAEMA Medi-Cal
QISHURANA Medi-Cal iNGUSTHN
BHCS Msidiuainisligis:

4



HR[UINGS Medi-Cal
INHAMSHUIRUMBNIGINiS]?

niiaG NS ugRNWMIAAKNIAGAN U
BIURAIHA BN SMUMBIEUIMGITMS

ISHURMR Medi-Cal AU

§% M sgivainnisligis:

DHCS




HOUILNNS Medi-Cal
ANSMAEANITTHRNSMI AYIEIS?

HRGN [ﬁﬁ’liﬂﬂﬁﬂﬁ’lim flfiﬁi"] [iiﬁ'l[li i[li
fsfindn mugindi) Hiﬁﬂj ugiiuni

QHSHMILN G ANGUS Medi-Cal iinisnisligis:
DHCS |

4



c’
HOUILNNS Medi-Cal
ASHNSANMISGUIMSAANS
RS IAfmIm NG gemn
Medi-Cal itiaign §jinns
GIGHURANA Medi-Cal AU
DHCS iﬁmmsﬁ@ﬁﬁhﬁﬁim%g%sm

4



HR[UINGS Medi-Cal

3 an y d"o
INHATNSMAIGING?
A2iNSMISGUIMSARNSAINS IZirn: HSIMDS)
UR[ Medi-Cal i 860 §ENNHAN SN ATWINST

DHCS

4



HOUILNNS Medi-Cal
IfHAM SR YIS GIAd It AHRTRING?

A2NSMISGLMSATNSAHNS IGfian:T HSIMAHS;
URA Medi-Cal i it S i § HHNHAN SINISGIATNG

DHCS

4



HR[UINGS Medi-Cal
INHAMSIGIN:i?
niifaniasiauganwmIMIAAMIRAYI
ANSMA{EANIGNSMUMUIRUIMGITM S

SINGHYRIGN Medi-Cal fHAUSIEN

§% # 8 i GivannisTigis:

DHCS




DHCS

g; DEPARTMENT OF HEALTH CARE SERVICES

AA Aoje} HAIX] T4

[HEA/5A] gH)

o) sl= Medi-Cal 319 o &,

o &2 COVID-19 &% X7 H|’FAFE (public health emergency, PHE) 7|3t
Sk 7Hd o oWl WEAtae] WAISHE WA §lo] By B S A5k 4
AFHTH 22y COVID-19 PHEZF 49, 5 & A7F Medi-Cal 3] 24 &
FAE = A=A 2 FHEE ol A 1A Ao o1 Ayt At 71 7HE 9
Aol AF FFLEl 25 F38te] Medi-Cal 2.8 BZd] 3 AW E Q3=
AeHS whokth @ RS AW E AT A L.

e AR e G YA Q. o] T]of = AT,
& Bol ZFFUT 3 44 W) FEbt daS
= 5 Medi-Cal 344 G2 v12 5+ Qe
MEALG o] MAPE F S o] F A g

COVID-19 PHE7} £853% 3%
AEYT

SpAoF gt} o] 23k AL ES Al
edi-Cal 1.3 HAS AlSE B o =

= R
o K

dEA JE A

7HEE7E Flske] H Al A=A AEE 2Ea 3= Aol T ey AgA o
HsAo] Atk Alatsi s Al Q. g oF Medi-Cal B B Aol et 23
BEE FAA Fod F dsyn A3t e, o =4, f A3 E 5 AAd
A ARE 5 A ThE AR 2881, A3}, o], HAE o] &5
A4 Tl A Alastd Al QL THE AR S5

HAFo] E(http://dhes.ca.gov/COL)ONA Eelsha = lFUTh A8 ARE
HArto] E(CoveredCA.com ¥+ BenefitsCal.org)ol| Al =e}Ql o2 % 78418 &
Ayt

R

st 71 7Hg e Aldiele] A 72 =FH 78] Medi-Cal 2§ B ek
BEE 88k AP E WokTd 2 W2 JEE AT L. ol 2 A std
NG 7FE7F A8k Medi-Cal B8 BRES $4 g fFA@FE b =g 2

AU,

1/7¥ ] 4]



http://dhcs.ca.gov/COL
http://www.coveredca.com/
http://www.benefitscal.org/

DHCS

g; DEPARTMENT OF HEALTH CARE SERVICES

AEo] AFy?

AFo] dAY Medi-Cal B¢ B o] &of #3le] =30] I Q3}7t} Medi-Cal
Be B Algo] TaE Ao, A9 hEE AR detsl Al el A B
A G2 [FAQ FHo] A Jol| Al &lstd 4 A5UTh.

[ gAPo/E HfL]]

Z9: Medi-Cal 3ol U71? 2t 21d Alolo] Aghx] AR 7 WAL QL5Y 7?2
HEg A JHE JSE] AL dFA ok 3 A4S A5

o]
2A

FU A 7hEE AR S ZoA g,

Ml el B 2 A FLAH HE 2 7 diols 2 3| Al Ew

HZASX|2(DEPARTMENT OF HEALTH CARE SERVICES)

7P8 B R[4 AbE 7|8 AMH|A R|E A=
(Home and Community-Based
Services Spending Plan)

7812, 0|12 2745 |5 (Department of Health Care Services)
£ BRlE Llote] 462 72 dlicizols A3 gl x| MM S| 7|8
MH|A x|E AlEl(Medicaid Home and Community-Based
Services Spending Plan}E olcl7lo] 2! mic|#0o|= Mul2
HlEf(Centers for Medicare & Medicaid Services, CMS)oll
HMEWaLIch ol AIES 7 Flotatm wlEE BHHE| MEt
HE|zLlot FeIS chEt MulAS HRIELPOLFS 2@
Z2IYUE S HoiF Heiich olMqE FaZ2 FH
OIS Wi ALE| QNS KT 0t otL|et B2E A 2| oY
E2IYSE WS A7 T WS 7|9 7| Rl A2z Lot HH
Z 2 California Comeback Plan)e| cHEHE AMHSE ECi2

MR E Lot

rr

Medi-CalE 2XA|Z|D
Ha|z Lo}

&3t

19

CalAIME2 Medi-Cal =2 2@ W3t T 3 ZHZ2 Medi-Cal
2|YS 2 gto| Fn Ty ot s MstHE FxloiMd GAE
DHCSe| Al=igtelLch Mal= chadt g3 =259
HEMY Hits ECHZ Medi-Cal AlLE| TEtol 3 4|8t T
Aol =228 2l x|E2 Hns Ay Heuch

> CalAlM 1115 Alod 2 1915(b) MelZ 7| djo|=

A Ms| ZotE7|

COVID-19 z|4l HE|0|E

»

v

v

APL 21-010: Medi-Cal COVID-19 #aIE= olMel
=208
o APL 21-010: AIHE olMely =2 g - 747
EE’ éi‘rt X|E

In21-046 - Covid-19 2F S74 B4 AtE] §o44dof 33t
HEHA =238 x|3

IN 21-06: M2 2 COVID-19 il 3t HCBS, ITC 2! PACE
S P UE QA

Medi-Cal COVID-19 SAIXZ &

o ge "dols

2/79| 0] A]




DHCS

§? DEPARTMENT OF HEALTH CARE SERVICES

[7/£ E] AFFE Fjo] x| & gt PRI E G2 E]

COVID 19 &% 1.7 v)AAE(PHE) 717t 5<¢F Medi-Cal 8 A= o] 221399 3]¢
AAE AT 7 JFUTEH A2 AR 7Hg i WA e] Jud, o5 o
o2 X b9 AREA ] dgtaA RS AAHFAAIL. [[MEHHE, SAWS £,
FheElY gEEy g3]. 2¢)d COVID-19 PHEZ} 8% 3o % Medi-Cal B3 H %o]
I E FAEHE dH =250 2 4 AdFUth

(& 7/ 9]

7}+-&-El 2] Medi-Cal 581 A4
2 Aol & dgs =9

Aske] gk Grot

Medi-Cal £3&i %t

#35tol Medi-Cal Z1Z 2% 270l CiEt S8

1

AegA] G e HEE wo AR oiatx] HE(ME, F4
Asyrth 28x g, HAal EE olHY)E 24l AEIZ RAIHAIAIL.
HRE TheE #5t9] Medi-Cal 7+2E| 48]x23
delFAA L. Lo 78}k B ZHIH AL
Medi-Cal 2.8 H %o "416} e

%ga AHE A& o

AEYT

http://dhcs.ca.gov/COL.
(A1 78 A=A RS
o7l AU = AFUTEH

Medi-Cal £3i %}

K| 218 AFolof] @i=HR|
EHE 7| HARIAGLIN?

5t 2l Medi-Cal 7t 2E| £3{| x4
e EolA =St AA.

BHCS

3/79| 0] A]



https://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx
http://dhcs.ca.gov/COL

DHCS

gg DEPARTMENT OF HEALTH CARE SERVICES

VA U712 718h2) Medi-
Cal 7R el TP e Medi-Cal %5/}
A0/ kel FA A 2. e

A7, B s HE A A, OlAtst & LIT?

71e} =8 22 = Medi-Cal 2 YEE =xIX 0tAAIR. F5te]
9 m AL 2 o A Medi-Cal 45Xt 24 E'g =j2loll
E ,3112_ J U;P_E Al i; = MZ HHE FAE 22 FAAL.
[e} okel ZHA
T e TAste] AAE DHCS
ARG AFse 3ol i |

T8
http://dhcs.ca.gov/COL [#] <
7hH dgtx JHE of 7]

e g sy

Medi-Cal 35 x|

S 7t IR ELIIR

2t EE XX 0tAIL. Fstel
Medi-Cal +3xtZ ©E oA M=
HHE HEHS E ofe] FHAR.

DHCS

A Al A7

78+2] Medi-Cal 7+-$-E Medi-Cal £=5i| %}
A A S Ao )

R g M B Ol ChU AL

AR EZ 7l 7s gk gk
2] A aLskAl = A o]

Z 23} COVID-19 &%
B2 vgAE 713 Foll=

7 3&Fe] Medi-Cal B3 H o]
agE FAEY .
http://dhcs.ca.gov/COL.

MES A5 HEE 7Hss 8t wa

HastAlE Aol SELICH

5t el Medi-Cal 7t2E| £5{ XA
BHCS EE ElofA od=tstAAl2.

QA Fol AU A 3tel
Medi-Cal 7}-¥| 3| x4
29 A0 A FeF A

4/7%) 0] A


http://dhcs.ca.gov/COL
http://dhcs.ca.gov/COL

DHCS

§? DEPARTMENT OF HEALTH CARE SERVICES

7H Wl MEALgo] 9low
7Hs gk gk wkg] A 313HA]
Aol T o gyt COVID-19
5 B 8] gALE 7)1
Zolli= 732 Medi-Cal 2.3
BAo] a2 fFA gt
http://dhcs.ca.gov/COL.

-
T

7H4 Ul A-sAEe] 9low
Medi-Cal 7F&E] A2l 9
7}s 3k sk k] Al a1skA of
gyt HEARRS A A
HEshA Y, =289, A g}
olW|d, = HWAE o] &3
Aok 4= 9lF Yt
COVID-19 &% EA ] ALE)
717t ol = A8k Medi-Cal
B3 Bgo] adl= FA Y
http://dhcs.ca.gov/COL.

Medi-Cal 5%t
&4l So|AlL|mm?

7HY L HS AN 0] 2o

AN —

el dastAle Hol SLFLICh

st &

= iy

#5te|] Medi-Cal 7+2E| £=3{|xt4
B oA =t A,

DHCS

Medi-Cal 3|z}

7H8 L HEAE 0| Q2 4Ln?
SAE 8 A w2t A, 229, Mal, ol
EE AR 0|88 MDAl 4 AL

II:!_:i

& 735t2el Medi-Cal x| 7 2E|
AS Aol edEtat &lA|2.

DHCS

[He&53 b £ gH]

Aot d a4

Al Medi-Cal 28 RG& F%
7H8 Wl s A Alatsfof

el
ateid 7h2El/#E 98 FA/AFYHE
S 7k BEUA H 2HFUT &5 WEe]
DAY 7HE W 27 A @3

Mz A A | Aol AW S 4Tt
v = 5 7Hg Wl WEAkEe] glew
A THeE] Aol AlaLstA of
gt el o COVID-19 &5
B HGALE 7 By et e 78k A
Medi-Cal &3 R4S A& vE b

=

T

T

5/79| 0] A]


http://dhcs.ca.gov/COL
http://dhcs.ca.gov/COL

DHCS

g; DEPARTMENT OF HEALTH CARE SERVICES

H
AR & wrow A silelof | FheE/RE 98 SW/AFUE
o

2]
5 7 HJEYA $g: 2251 Medi-Cal
T Al A 2l d 7S e

ol
ol
o
- 2
=
)
e
|
O
=2

744 5 gl o] Ane 7
By 1S 7284
w5 FHeE 7} 915
4297} 0@ 3l 420
o g% Ego] d A

o
rlr
__\TL{
i<}
ko
i
)

COVID-19 &= 1.7 v|AA e 7|7k ol | 7128/38 98 ZA/AFYE
A Aol elAEATHH Medi-Cal X3 FEUX §8 A S A9
X Aol FekE Y7 FFE] AL o] A B A Q. A5

a2}

0

(¢

ARG, o AR ALAE el Al | FHeE Sw: A8t Al
Aok izt AN F QU o WEAL
229, 99, R2F o] oA
WESIAA Aaska 5 gyt

T
ﬁrﬂ
X

29 92 2A S A8} A5k vy
o FA 93 A Fag PNY
F A%Uh o ed YuE 712 st
FHSHAE Ao Fagrh g0}
Medi-Calel % %28 &

o

of

FAANG S
A& wro 2l 2= o)t} 12
3 = Ao

e}
AFUA? A ik F2
B AR} Bfehal A%
A, AR A AN PR S

A




DHCS

g; DEPARTMENT OF HEALTH CARE SERVICES

FelFA ok FUTh. (4] 7H2E] oA
A 4]

ARYE FEUL 3H: 715H9] Medi-
Cal B¢ BAES A& FAA 2 A9
7HE B AR el Azta] Al = ukl
TaE AT, [49 T
AfA FH Al

[IVR 2 3}5-3 i+ ]

Ak 20 Apolo] o] ALSHAITHA, A= vl FA4AE X9 7-2-E] Medi-Cal AHE-A ol
o}l A oF Medi-Cal B8 HAo] st 83 ARE A& wro 4 &)

25, M2 Al 24, Al S7F 4 5 7HE W s ARR o] duk, A9
7+2E Medi-Cal AHFA el 7Hs gk & whe] HEARS AlaLs 4 A Q.

Astel Aeka] AR (AT, oMol A WET2)7] v Qod, edkel, A3,
oY, W o] gal ALl 45 WEEA A9 FHEE Medi-Cal AHEAL0
REALS A a4 A 2.

7/7%1| 01 4]




Medi-Cal =51 %}

K|k 2'A Alolol 45 R
BEII HEEIUAELIN?

35t 2l Medi-Cal 7t 2E| £3| X2
ST Aol 2dEstMA2.

DHCS

4




|4l 2 E|E R K|S A2,

#5t2] Medi-Cal 5+2E| 45k}
cHet E|elol 7| it st AlAl2.




Medi-Cal £=35i| A}
M ZlZHof| cho| AL 7}?

MEZ2 A5 BEE 7Is58E
ASHAlE Zd0| &L},

75t 2| Medi-Cal 7t 2E| £5{| Xl
DHCS S 2 Ho|A st A2,

4



Medi-Cal £=5i| A}

7H8 U HSAIE 0| A2 4L7?

HSME S A L EstAHLE, 222, Ts), ol Y,
= HAE o|86l &lTst Al = /UA&LICH.
2= Tlste| Medi-Cal X[ 7| 2E|

A'-.'?'_ 0-“ 0:|EI-°|.AIA|O




Medi-Cal £5i X}

7ist| Medi-Cal 7 2€| 515124
o B0l 7 Q=hatAAIL.




Medi-Cal £=5i| A}

O| At St A& LIIE?
et WEE =X|X| Ot A2, #5129
Medi-Cal £33 EE 2o
MZ HIH FTAE 2] FHAI2.

DHCS

4



Medi-Cal £5i X}

Mt S 7t HFHRAE LI
528 B2 £217 DU, st

Aol A M2




Medi-Cal £5iX}

2l "o'O|M|-—|77|'7

718 L HES AL 0| U2 7tsEh &t
HHI-El A_Tl_g |E 740

9| Medi-Cal 7t2E| 3| x
'S Aol A= st A2.

.]nﬁ

DHCS




DHCS

g? DEPARTMENT OF HEALTH CARE SERVICES

zaounjofivwaan eas nwsszasaw luiiotan

[Saoaw luda/as

o/

$JU NuREL98N Medi-Cal Hi8nuws,

Tugo9iiSnaudsnaowaorgni§uoauganaasuegn (PHE) 3anwssanlado-19 4,

zﬁmumuﬂofs’naﬂmwéuasgeajﬁw‘t5‘t5 Toaééﬂﬁgcﬁgmndpzwﬂog
usznauenaugegmay. sualofnnaw, tie PHE fanweea0-19 511;3)053,
i20dna992e9manaEnon 9o naudsrsdGeutatogu Medi-Cal suud §
KVURINITN J 3. Qa9 i vagauluasudogegautoSuiomasaanieodnasy

e Baz2yunjofiuniuguassan Medi-Cal 29909y, negualn2uiis99209n90.

anJnuUj‘inaanUamnmjj

neuIsuOwIwYNnILYuLdyluasuiiozegnau inunneiniunzegiainaegled
meIfiu2enu. BIa0uHINwdjuLdInandatesy, senauzaouiingy,

D lnazdv § gnagiuaeizogay. uenianiiu naunaoualegwsn
namanaulvasuaogegmautu, nalaveas@ana §

d d d [P ¥-5) o o Qd ”U . !
gjj&anjmmo%uwunsmunumnucgsau\tz‘msu Medi-Cal 299n9u.
NIWAYILNIWIJUESIN97) il sua0asgas lnnawudioSuniuguasgaan Medi-

[ S
Cal 1999n3ug0 PHE MWELI0LOS0-19.

NWIIWIIW2UH0E

Duidugagagivgatuizalnaey ivelzyudodluasusizegnay.

o o !

NEgUIRIBIIWYNNIVYJULIIN2-udot2e9m9u

LﬁsTmmﬂw'qgéwﬂonﬂw‘co%végnéﬂﬁu moﬁumn&;uasgzsg Medi-Cal 299n9u.

neguaauzuudonnsunnlniiymo Bu: Jinasdy, NgSiwo § g Sou

vV 12999




DHCS

g? DEPARTMENT OF HEALTH CARE SERVICES

Tnunmegnauzegi2odnasgs3ame9fues oy N9999Ua98 § n99tnardy, Stwo,
wiln § Tosnaugegua.
NIWSIVI02ONNIT USR8 2990 U0MDINIWE29(200Na99 10N

http://dhcs.ca.gov/COL. uen3aanity maudsgauanduwozyutionzegnauto

magesuaudi CoveredCA.com § BenefitsCal.org.

N2V

> ' (<8 o C" o ! Y o

nanau § ynaiulodigluasuiiozegnan toSuIomwaganizoinasy

e Bazyunjofiuniuguasszey Medi-Cal 29909y, 2lmnaungquagsuuegzuin.
g9uazgoslni20lnesy saua08udsiiut0on nauguas)ze9 Medi-Cal

28321'16111’&5353?2»26%].

Daanawd?

ﬁﬂvlmuﬁéﬂmu%j 0] 5833’]‘11)610‘1&]2'08&38 :'Uaﬁumucgmﬁgmwéuasysg Medi-
Cal 29909u #i 19 Medi-Cal 2832136111%]’312;0&&61,
m:-,gmﬁoémmﬁegmuaegLaoﬂnaejw%ﬂzﬁegﬁwaejﬁw. gaua02enDY

JuoagImIBINnIL @R8] tae 6908U Lod [sua FAQ (§anaudidnnau@eee)].

[@uveltaasvadvls)

o s

S93981; mn‘toﬁgmgmnc@%ou Medi-Cal $7?
2yvdonzenautoiniudjuadylutasssegduunad?

spuBonisunolmwesgmau lmennegnauieodnasgeognau

Y

vVY2 2999



http://dhcs.ca.gov/COL
http://www.coveredca.com/
http://www.benefitscal.org/

DHCS

g? DEPARTMENT OF HEALTH CARE SERVICES

L?J?STZHU]‘]U&‘]U‘]Ogﬂ%‘m‘mﬁﬂmslﬂuLgﬂsoufé\ia.

29NNN2INIV 200NN L 9N29T V289N .

S cho
SNSRI

@DHCS

naudiRnay

unéu

s HuaaglmiEmmu

flomae R ALy

mﬁu‘loajznouu:eﬁsau Medi-Cal £? Quumnmgajmw‘lnunﬁmﬁuzdgﬁu‘tauuﬁ\a)ﬁmuuﬂu’ Ymguumnmnaumn‘iaugagznw Imenmegnauieainnegtida

mentjuzenmay :ma?znmnmmnsnﬂ'\mnmmzu‘]u:gﬁsnm:ﬂo FomrBiEmEeINa RS EY TR ST

S @ wiunan

& oo 2 = x
2%1] Ew 1|0 puudial TRE F9UU aumna

o o 2]
W LVNIINA 9 [IEJf’JEl] IIRQQBZU‘IU

zesuna igeas laemmaudSnan
owywiSey gy gusy (Home
and Community-Based Services

Spending Plan)

TS 12 (heuhauio, wumunumﬁmqmug} BUIQER
ﬁgkmﬁU&ﬂa’\i‘J Eﬂmnﬂgw’\ﬂmm‘m‘wuanﬁumﬁu
vwiEey gay gugu 2en Medicaid 9auau 4.6 Alomn
aum»aneajanmauj::us YLJTzn;‘\-'.uU:mw Medicare cav
Medicaid (CMS) 520 munjuwgnmmunﬂuumnw EQ)
auwdaﬂhmunaﬂuaanm LRy ummu:\l]jm'mm:meag
anmau&::us mu?mnn:u Medi-Cal 2eg8a. nauRgRuEy
naafi ammEunaudruisusggnalu mmnnnunugag
Soeasditue (California Comeback Plan :waﬁ‘nnanu
R0 ERw mm{]u'inmwmaewmunanuUan‘(wm
iy, waumjﬁj:ﬁumu:mmmjmummmn TR
aowdudnmgEaiv

5‘1‘3 California Yaimona gaw
muamusSonenilaan Medi-
Cal (California Advancing and
Innovating Medi-Cal)

CalalM EUunaUS B ueen DHCS :ﬁaUz?qﬁuTmnnn
Medi-Cal zaw Tummiusiy, ﬁ:ﬁa:i}w‘wﬂuggquww‘vu
230 oav 8u¥5§u5‘mﬁugzw‘\uzajﬁuun§n Medi-Cal.
wan@aariofguediionvfivnaulanaudSney, Tegrau
GRY m:ummsusunumwgnnmjuiumannuu Medi-
Cal mm‘\jszmg Ynsm'geUmumummugaﬁmmumn
289097

> nauzafia CalAlM 1115 gar nauSuaonaugEnERa

1815(b
sys:tiﬁuﬁu

syvBunoyIgonjoivwEsInta
30-19

v

APL 21-010: Tennaugng¥nsngutieafiunssaate
o APL 21-010- Yeqraugngneuinngurieati -

o Mo ey Ty o
maganﬁu‘msugg peutEnueynan

> 10 21-046 - npuedagaSulennauggenauiion
ﬁ'ﬂﬁ]aﬁmnnﬁauﬁn FrFmautlsnacnaorgn By
GaugmaRE LRI vy a0 teSo-19

1y 21-06: Srnulenfunsentedo-19 T gax &
rafonyafinaut g [ugaudadu HCBS, LTC g
PACE

-

SonanauinSrBuleqiunye anto3a-19 geq
Medi-Cal

-

e o
24.11]‘ aeruay

[28090 Lucdute Saavsvansmnacz2oiinasd

TugoghiBnaudenaowaosgniduoauganaasuzgn (PHE) aanwegantado-19 1,

groSuBiudeInensan Medi-Cal %%U&‘mféumnﬁgmsupcﬁﬂsau?agmufdgmo 9

ZJ'I &vmuvm:umgg?umauaa2sgmuumm{]u 669, 3’1‘“&11‘]81) EOO?UU?B‘_‘)ZﬂﬁDTUUUE

as ]
o o

21)06]

Q

13}

YoonauGodnamegnauizodnasgrsansgiiugegnau &i: [[Slnacdy, e SAWS kax

912200 1UHIRsmoarvgeegi20inasg). §90e903xg08 ltmaugauanEnznavguasze?

Medi-Cal 229mautot0 fgvannavsugo PHE sanwssantado-19.

V232999



https://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx

DHCS

g? DEPARTMENT OF HEALTH CARE SERVICES

o
[Fs79611]]

weidngaunoonanaul@eutalt
o8u Medi-Cal ~{ .

) - eJtoSutiudetnoosan Medi-Cal
Jraaceodnasgeegmau o = e o

o 4 EnazyuBodzegnay (Tnavdy, tig, §i Swo) T
ea0vedotmuaulosto @huzguludogtiy delatoSusyudaiiv njoiiv
Lz‘f}gguug?ﬁw‘tzﬁé unmnf’mﬁa mne}uaef)a)zswﬂuasj Medi-Cal 299n9u.
Y

1 2 o ar ad ey -

agmauSanoauinoes. SoduziingaunoonanauiGautatofu Medi-

o . & o
BHCS Cal Umﬂczoﬂnasjesjmu‘fn.uzaa.

0t oSunauion, 9

negualnzyuiidvoolweeg

naulngnieodnasy

cz‘ﬁs%mwawm%wé‘tﬁ%uég g‘msucumjaﬁmamm Medi-Cal

zyufiodzegnmtoinmdjunds

VNFEU njofiunauguesI299 :
Wtaszaegdaawuad?

Medi-Cal 299n9u: - g o e >
fodweiingaunoonanaui et ofy

http://dhcs.ca.gov/COL. Medi-Cal deshizodnasgzegnaulul Se.

[8aua0agnzyubionzegizad DHCS

naogUra9m99fu Lo luueui]

nautogsueug?

wa9lmweiingaunoonananiGe gtoSuBuds tneavan Medi-Cal

vt2toSu Medi-Cal zﬁqn\gag’quégn%}ﬁ?
Jua9 £2083’1983283UIM1J§. eimmmn‘tﬁ%uﬁgyiﬁaﬁé’nl a39lm

. G e w4~ 5 wsingaunoonanauiGeut 2oy Medi-
Dududagasudiaene)gesne)s Cal 2o mawdjuiig laaao.

o ' : DHCS
;JDBUEOOTUJJ?Q?MQU

& 2~ ! @ o\ Yo &
cws‘tmmwaﬂmoaum‘msuegu

vV 42999


http://dhcs.ca.gov/COL

DHCS

g? DEPARTMENT OF HEALTH CARE SERVICES

njofiunaugueslzey Medi-Cal

[Bu: ge9enERIWNIVGL9E,
wgnaunjofiunIudjudoiiuy
(oY%
21080 §
> @ Ao o @
NIV LI HDVNFIEUDV):

http://dhcs.ca.gov/COL

[saua0egn2yudiodesgizodn

no9Uz99m9297 L0 luueui]

cgio'fs'uc‘?muﬁmao’q‘m Medi-Cal

D ImasFuzagmauinmdjucysd?
gdawaanantoudyuiishiy. taslmweiingan
noananmubGeutetody Medi-Cal 299

N ﬁﬂndjn:ﬁ?masﬁu‘fﬂﬁuéo.

DHCS

P

DnY S L%OOJﬂTmIJi’J?
wa9nweiingaunoonanauss
Fout2togu Medi-Cal
Ua’%ﬂcaoﬂnaegesmﬁwé.
HJudugosaduiinaunsgane
sauaneSulwesgnay
Lmenieodnesglotodiafiay
Yoto.
z;ﬁn’égﬁg%‘tcyfs’umuéumagaa
9 Medi-Cal 29326611)
g]"iuéagﬁﬁmuwmowﬁaa@m
§U5ﬁwaﬁmﬁagns§)n
UNWELI0 1OD0-19:

http://dhcs.ca.gov/COL.

NIWHWID?

> >~ [ aa
g9 lmwedingaunaonanaui@e

gloSuBude tnwnaan Medi-Cal
’ i - 7, 'o
Zﬂ‘]lJ\(Cl AU CSQOJnTmJU?
Budiuggdasuiinaunegaaegauans
Lulmesgmanlntodianaxiolo

SotwesiingaunaonanauiGevi 2t oSy Medi-

DHCS

Cal Usqti2odnaggzegnauiviie.

@‘cﬁ’s’uéﬁnuﬁmaaﬂm Medi-Cal

! [oN o
nauWaL?
HudluSgshsuiinausznegioanegau nlJoﬁU
gnnaudjuadgluasviio Tmtadiafiastoto.

Bodwziingaunoonanauigevi2toSy Medi-
o 3 &E o
Cal Usaaczainasgzegnauivi @y,

BHCS

vV 52999


http://dhcs.ca.gov/COL
http://dhcs.ca.gov/COL

DHCS

g? DEPARTMENT OF HEALTH CARE SERVICES

ut2toEu Medi-Cal
Ua%maoﬂnmegaegzﬁﬂwé.
Huugogasuiinauaznsgton
2099
ﬁJa?ﬁuzgnnﬂdentnuﬁumsuﬁa
otorhafiartoto.
zﬁwé’gﬁgw‘tﬁ%umnéuaegas
9 Medi-Cal 283ZII1611J
%]Twa'agz‘n"ﬁmwwmowﬂoa@m
%wo”ﬂwmznﬂaawgqm

MWL 1O30-19:

http://dhcs.ca.gov/COL.

ar

zﬁﬂwmsgmajﬂmgnmm}qjmcm
Luasudalugnnegnaueodne
99299 Medi-Cal
cggmanlotodafiaztolo.
Ulmumu‘mmugwmmjjuccUgT
QUNIUZSIIY, NIIDOURIE
natnardu, Swo § wdn.
zﬁ%ﬁgﬁgw%ﬁ%umnénaagesa
Medi-Cal 28321'16111
gli‘fwa'agﬁﬁnwwmowﬂas;mc%n
5ﬂummﬂawz§m

UNWELI0 1OD0-19:
http://dhcs.ca.gov/COL.

é‘(&%uﬁnda?msmmn Medi-Cal

a9uiio2egnuIN YU LI50?
zfmnmmomugqnmmj‘]nngToaésjuﬂﬁ, 099
29U, 1199 inariy, Swo § wiln.

Boonegnau Medi-Cal Tutzolnaey
Yeamaghueegnauluiie.

DHCS

vV 6 2999


http://dhcs.ca.gov/COL
http://dhcs.ca.gov/COL

DHCS

g? DEPARTMENT OF HEALTH CARE SERVICES

[2aoqunjoiivdass Lunav tai

cgimﬁcﬁncg‘to%u@wuﬁmao

welngauSugay

29w (3999089 L0AWIWYNNI
Jjucdgluasudo
ieEnamavguaszey Medi-Cal

299811007

90190299
caoﬂnasg/amnmngaauuuﬁmne}uaeg/gjéoug
wlugusu: CUVEDD,
zﬁﬂiumysg‘c5megﬂnqmmndmjnccuﬂuaeuﬁaesaj
N (B 2908y, ﬁﬂﬁqnﬁw%ﬁgﬁm,
Szruadnlmidaualuasudo wax
q]nmm'JJncLUf)é']zﬁgu'J2ef)zﬁw
Wunegnauzodnasgssansgfuesgnau.
sSgauaoargossudeiulmnauSudtogunay

V699299 Medi-Cal asajzﬁﬂn

e D ¢ 200

9MFVFONIWYENI0WIDEINFVOMWIW I
wgqmm:nwamoiaﬁo-w 29930T|EUAUN99.

[cen2uudndzegizodnasgdsraneIiu]

woniSaunesdivzyuls was
g9299enzamunIudeayivaiud

TuoawonEatoSubuua?

90190299

(200n099/TV0ILIVNWQL uuuﬁmnéjuasgl
gjs'oumn‘ingu’é‘n: CUULRD,
thLﬁb%géﬂé‘imﬁé‘t5%’06'311213?2;190283 Medi-
Cal
09INVUIETVDIINIVSD92299(200NNaSY
éﬂﬁuéguﬁé’umo?vﬁ,
aauﬁgasgcsmmwmwﬁmgj.
SoSiaeunauEolneulaon

i200naeyiz2yuaigontivaegnaulunaudeayn

vV 7 2999




DHCS

g? DEPARTMENT OF HEALTH CARE SERVICES

MWOLUO9299 Medi-Cal 299m9. uenIanNLu
Dudgasgoslnzodnasggauannandgon

' ac Y] >~ o ' @
NV CﬂSU\C Q\EOSUT]‘]UEJJJ@gﬂEEUUU (819 U

] |
o o

N800 U] U.

o~

]

éﬂwac%ﬂ%ﬁnﬁmﬁnmnmwéuaeg
299 Medi-Cal O

gazawedal 5§UL‘§U5J99
“ﬁnéogﬁﬁmesmowﬂas@ﬂ551)56111

aﬂmﬂasiwggjnmnwamoia?Jo-19?

9090299
czoﬂnﬂeglﬁnmmcﬂnmngmaauvﬁmnénasy
ééougw‘lngu%u-
mammagﬂwmm{jnLLUgmlJmsJSUTmcm
znagm:uLaoﬁmmejuwmmegnnasjmn
faasuSuzegmaniusy ]
mauéﬁaasgzﬁwﬁmmhmwg,
LﬁSTOﬁﬁ‘]UU%J’]‘]OUJ‘]OBg’mL%DC?‘]U&‘]U]‘]&BUB@
neanweea0tedo-19 989500y,
U%W%a‘j@mgmmwéuasgasg Medi-Cal

299m9U LY.

29We (3L 08UV
awz 90U lnlegau

mﬁn‘mmaueugcma?

f90902991200Na99:
woniSaxauI0Sunaiig/2egmauto.

' ! &\, ¥ Y]
zmummmasmegﬂnmm{]nLch)U‘mmngaasa

U, NI92VURNY, 00, &N § tognauge9uva.

£I08U29YUETVTMQLR auvﬁmnéuasj:
zuam%ﬂmmoéuLoozﬁ"é@egzﬁw‘cﬁ
émﬁucmum:ugLcaccuuﬁmuéuasgzsgﬂﬁn.

Du Lﬂb%géﬁﬂ%ﬁmﬁwanL%ﬂ%‘cﬁmﬁgé’juégwﬁ?zﬁuﬁ

(20Una99

vV 82999




DHCS

g? DEPARTMENT OF HEALTH CARE SERVICES

ielmmnaugauanSuatoSuagnanfigadiunage)
ﬁJaﬁU Medi-Cal 229m9u. naudnd9diudo?
mmnushn?mwanLsmwgﬂumsﬂwesgmu?mLc
nosgnau2odnaegeIanegfiugegnay,
ouaznloBodmaBaialosfy oy
chggé”;”mf‘éumo%ﬁesgvhu.

[cen2uuBindzegizodnasgdsraneIfu]

émsvaeggsaugw?nguﬁn:

neguatiotmeInaueodnasgzimesfuasin
QI. as QI. 1 1 1

2 euvgne lowaegmay

WeSudeiiulunavguasgzey Medi-Cal

299NV LY.

[cen2uudodzegizadnassdsrneIfu]

[Dodalunautnauy IVR]

nanautosasvevdwaslugesluauua, neguacagiie lweesnanlnennegnay Medi-
Cal lutzodnasguramesfuasgnau WweSvdsiiulnnaududtoSugyuigagu

ﬂJoﬁumuguasgesg Medi-Cal 299n9u.

nInsuiogegnauinaudjuedy du: a9egy, ynaulodigtiws,
Dazuagnlwi@analuesuvdo § Jyuieglow,
ﬂz@i)‘]&‘]ﬁ)j‘mﬂ"l‘wl{]wELUjC@‘]ﬁUT?ﬂLEJ’]ZﬂSjﬂ‘]‘U Medi-Cal

Tueolnaggueaanmeguasgnau o tathanastoto.

nr2yuiiodzegnau ((Dinasdy, Swo, higtdzed) Tnavdjuuyy,
mammyg‘wmnmquwLLUfJ“Zzncmznegmw Medi-Cal
Wizodnasgzdanegfuzegnau nagesuane § natnardy, Swao, wiin §

Younaugoguua.

vV 9 2999




QYQ%U&DUsTmaaqu Medi-Cal

2yubodzematainmwdjuey?
Wtagszogaauuad)?

Sotwsingaunaonanaul@aut2tasSy
Medi-Cal Uzahc200nasgzagnan luliae.

DHCS

4



QYQ%U&DUsTmaaqu Medi-Cal

Snaazyviiotzegmau (Tnasu, g, zi1°§wo) o

cﬁnaun?nﬁowun I;zue'tm‘msuaunman :ngmU
mnauaegaauwﬂuzsf] Medi-Cal 299n90.

GotwzingmunoonanauiGeut2tofu Medi-
Cal Uzvazodnasgzegmaulul Se.
DHCS 1293

4




QYQ%U&DUsTmaaqu Medi-Cal

NS cgoan‘lwz‘)?

DUdug959auNnaun9989U9E)
Sulwzogmaulntaanaziato

Sotwsingaunaonanaul@aui2toSu Medi-

DHCS  cal yzsdczadnaggzogmauiviiide.




ca‘to%u&‘muﬂﬁmaamn Medi-Cal

ﬂazmaaegmnumm{jn 5U90?

mnmmomagﬂnmm{]nauﬁoe)aegzmq 09

29198, 0199 LNAETV, WD & wiln.

E"mé"lzﬁsjmn Medi-Cal Tut2adnagy
DHCS Uw«megnnzsagmn?numaa

4



QYQ%U&DUsTmaaqu Medi-Cal

eJAaWIONI L 0§Uégnz‘ﬁa‘ﬁ§in :nJaﬁumn

aua9g2zwIw299 Medi-Cal 29909,

Sotwslngaunaonanaul@auietosSy
Medi-Cal Usshc2aUnaggz2ogmaululce.

DHCS

4



QYQ%U&DUsTmaaqu Medi-Cal

mn‘mmausngﬁ?

Uﬂwqomn‘mguégm‘ﬁaﬁﬁn. ga9lm

wzingaunaonanaud(geut2 oSy Medi-
Cal 299NISO mﬂnUan‘ﬁg‘meaa.

DHCS

4



QYQ%U&DUsTmaaqu Medi-Cal

1 tnasFuzegnauinudjuedgd?

dawaonautaSu2uuingagy. €39 lnusiingau

noonanaudgautetosSu Medi-Cal 299
N9 nwdjuid tnasdu lmeao.

DHCS

4



QYQ%U&DUsTmaaqu Medi-Cal

' (o X o
NIUWa?
HuduSgshiuiinausznsgloaaagau ﬁJafﬁu

ynnaudjuedgluasvéio Tntodanaziato.

Sotwsingaunaonanaul@avi2taoSu Medi-
DHCS Cal Uzaht20dnaggz2ogmnau lul e,

4



DHCS

g? DEPARTMENT OF HEALTH CARE SERVICES

Global Language and Messaging Snippets

[Flyer/Insert Snippet]

Hnamv nyei dugv Medi-Cal Tengx nyei mienh,

Yiem jienv naaiv COVID-19 public health emergency (PHE) nyei ziangh hoc, meih duqv
jienv tengx nyei zorc baengv jauv mingh maiv gunv meih yiem-lamz nyei jauv maaih haaix
diuc tiuv. Mv baac, COVID-19 PHE nyei ziangh hoc jiex liuz, meih nyei county oix zuqc
mangc gaax meih corc haih dugv maiv zuqc maaiz (free) fai zanc nyei (low-cost) Medi-Cal
tengx nyei fai. Se gorngv meih fai biauv zong mienh haaix dauh duqv fienx yiem county daaih
naaic taux Medi-Cal tengx nyei jauv, tov meih oix zugc mbuox ninh mbuo oc.

Biauv zong nyei jauv tiuv

Biauv zong maaih haaix diuc tiuv nyei jauv tov meih oix zugc mbuox meih nyei buonh deic
county zoux gong dorngx. Naaiv se liemh dugv zinh nyaanh bieqc nyei jauv, waaic fangx nyei
jauv, tiuv douc waac hoc, fai deic-zepv (fungx fienx dorngx). Meih yaac oix zugc mbuox se
gorngv biauv zong mienh maaih sin, maaih mienh suiv bieqc daaih caux meih yiem, fai haaix
nyungc dongh haih paanx taux meih haih dugv Medi-Cal tengx nyei jauv. Mbuox naaiv deix
tiuv nyei jauv liuz meih haih dugv Medi-Cal tengx jienv mingh jiex liuz naaiv COVID-19
PHE nyei ziangh hoc.

Mbuox taux Jiu Tong nyei jauv

Naaiv se jienv nyei jauv doix zugc maaih haaix diuc tiuv oix zugc mbuox liuz county cingx
haih caux meih mbuo jiu tong. Jiu tong nyei jauv maaih haaix diuc tiuv meih oix zugc mbuox
liuz cingx maiv haih piaetv Medi-Cal tengx meih nyei jauv. Jiu tong nyei jauv maaih haaix
diuc tiuv meih oix zugc mbuox, se maaih meih nyei douc waac hoc, email address, deic-zepv,
online mbuox buonh deic county, heuc, email, fax fai mingh mbuox. Meih bieqc mingh lorz
county zoux gong dorngx yiem http://dhcs.ca.gov/COL. Meih yaac haih longc online mbuox
taux tiuv nyei jauv yiem CoveredCA.com or BenefitsCal.org.

Tov taux giemx zuqc nyei jauv louc

Se gorngv meih fai biauv zong hmuangv doic haaix dauh duqv fienx yiem county daaih naaic
taux Medi-Cal tengx nyei jauv, tov meih bun ninh mbuo. Hnangv naaiv bun meih haih duqv
jienv Medi-Cal tengx nyei jauv mingh.

Maaih haaix diuc giemx zugc naaic?

Se gorngv meih maaih haaix nyungc giemx naaic, fai oix hiuv taux Medi-Cal tengx nyei jauv,
fai se gorngv meih maiv dugv Medi-Cal tengx nyei jauv, tov meih heuc mingh lorz meih nyei
buonh deic county zoux gong dorngx oc. Zanc-zanc giemx zugc naaic nyei jauv yiem [FAQ
wuov pin].
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[Website Banner]

Jienv nyei jauv: Meih duqv faaux mbuox bieqc jienv Medi-Cal aqv? 2 hnyangx jiex daaih
naaiv meih nyei jiu tong jauv maaih haaix nyungc tiuv nyei? Maaih haaix nyungc tiuv oix
zugc mbuox meih nyei county liuz meih cingx haih dugv faaux mbuo bieqc. Lorz meih nyei
buonh deic county zoux gong dorngx.

Meih faaux mbuox bieac Medi-Cal mi'aqv fai? 2 hnyangx jiex daaih nasiv meih maaih haaix nyungc tiuv nyei fai? Maaih haaix nyungc tiuv oix zugc mbuox buonh deic
Zoux gong dorngx meih haih dugv faaux jmbuox bieqc jienv mingh. Lorz meih nyei buonh deic county zoux gong dorngx.

Ragx avenaw buc

YR banh yetc
Laanh mpean

% agx ayel dormgx & DOC Lew caux Let
1P e s & Pamoers)

Gorm adoqv & funxdaan
iy 1 au |D3TS & SBTITES)

Nyuage 2en & 5ou [Forms &
Publianons)

Lo myeiau

ZORC BAENGC NYEI GORN ZAANGC

{DEPARTMENT OF HEALTH CARE SERVICES)

Biauv caux Laang Zong zorng-
mbenc taux Tengx nyei jauv
{Home and Community-Based
Services Spending Plan)

Yiem Cietv hlaax 12, Department of Health Care Services
dugv fungx Califomia nyei $4.6 billion Medicaid Home
and Community-Based Services Spending Plan mingh bun
Centers for Medicare & Medicaid Services (CMS). Naaiv

norm zakix se oix capv daaih tengx nyei jauv yaangh Medi-

Cal gom mingh tengx taux California saengv nyei ga’naanh
mienh fai mau nyei mienh dongh qiemx zuqgc tengx wuov

deix. Naaiv nor za'eix se oix zoux bun California Comeback

Plan daux ngaang daaih maaih baanh zeic haih liepc dugv
cuoty caux maaih safety net program, fai tengx jienv bun
saengeix aengx wangc siangx longx fasux daaih caux bun
mienh camv bieqc cuotv nyei jauv hnangy loz wuov nor.

California oix Zoux bun Medi-
Cal Longx faaux mingh wuov
ndaangc (California Advancing
and Innovating Medi-Cal)

CalAlM benx yietc norm DHCS jiez gorn zorc bun Medi-Cal
tengx nyei jauv liuz, zoux bun, dugv Medi-Cal tengx nyei
mienh nyei maengc wangc siangx gauh longx faaux. Yie
mbuo oix jiez gorn se mangc Ziex myungc, tengx nyei jauyv
caux zorc bun nyaanh nyei jauv yiem naaiv Medi-Cal tengx
nyei jauv gunyuoz, liepc ziex nyungc tengx nyei jauv faaux
daaih zoux gorn seix mangc dugv Ziex nyungc longx nyei
Jjauv cuotv.

> CalAlM 1115 Demonstration & 1915(b) Waiver Update:

Mbuox taux COVID-19 nyei
Jjauv

> APL 21-010: Medi-Cal COVID-18 Vaccination Incentive

o APL 21-010: Vaccination Incentive Program -
Health Plan Outcome Metrics Tengx nyei jauy

louc

> X
Health Programs on Covid-19 Public Health
Emergency Bungx fong nyei jauv louc

-046 — L

v

IN 21-06: Siang nyei COVID-19 Bagv Ndie caux Wuic
Buangh Doic nyei Leiz HCBS, LTC caux PACE

nyei jauv louc
HOQC HIUY CAMY FAAUX
(LEARN MORE}

> Medi-Cal COVID-19 nyei Baav ndie Jauv

MBUOX CAMV FAAUX
(MORE UPDATES)

[Website Text for County zoux gong dorngx wuov Pin |

Yiem naaiv COVID-19 public health emergency (PHE) nyei ziangh hoc, Medi-Cal tengx jienv dongh
haih dugv tengx nyei mienh mingh. Se gorngv meih nyei jiu tong jauv fai biauv zong maaih haaix diuc
tiuv, ih hnoi meih oix zugc heuc mingh mbuox buonh deic county zoux gong dorngx yiem: [douc waac
hoc, SAWS portal, caux county link nyei directory]. Hnangv naaiv jiex liuz COVID-19 PHE nyei
ziangh hoc meih corc haih dugv Medi-Cal tengx jienv mingh.
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[Social Media] \

Meih nyei Medi-Cal county goux
sou gorn mienh nziex haih heuc

daaih lorz meih bun cing hiuv edi-Cal tengx nyei mienh

duqv diuc-diuc se zugc nyei fai. Milh nyel Jlu tang Jau maath hrab
nyungc tiuv (douc waac hoc, deic-zepyv,

Se g_orngv_mal_v Zu_qc’ Jl_env nyel fai email) meih nyei Medi-Cal tengx
maaih haaix d'”_c tiuv oix zugce nyei zorc baengc jauv oix zugc maaih.
mbuox county liuz meih haih
duqv jienv Medi-Cal tengx nyei

jauv mingh: DHCS
http://dhcs.ca.qov/COL. [buonh °

deic county nyei jiu tong jauv
louc dapv bieqgc naaiv ]

Ih hnoi caux meih nyei Medi-Cal county
goux sou gorn mienh jiu tong.

edi-Cal tengx nyei mienh

2 hnyangx jiex daaih naaiv meih
maaih haaix nyungc tiuv nyei fai?

Ih hnoi caux meih nyei
Medi-Cal county goux sou
gorn mienh jiu tong.

DHCS
2

Meih suiv mi’aqv fai? Mbuox
meih nyei Medi-Cal county goux
sou gorn mienh oc. Naaiv se jienv

nyei maaih haaix diuc tiuv oix Meih suiv dorngx mi‘aqv fai?
zugc mbuox meih cingx haih dugv

edi-Cal tengx nyei mienh

Maiv duqv bungx ndortv oix zuqc duqv zipv

MEdi'C‘?‘I tengx jienv mingh, zoux jienv nyei fienx. Bun meih nyei siang deic-
tiuv nyei sou, mbuox taux tengx zepv meih nyei
nyei jauv nyei fienx, fai mbuox PHCs Medi-Cal goux sou gorn mienh.

taux dieh diuc jauv:
http://dhcs.ca.qov/COL [ buonh
deic county nyei jiu tong jauv louc
dapv bieqc naaiv ]
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edi-Cal tengx nyei mienh
Meih nyei douc waac hoc tiuv
mi‘aqv?
Maiv duqv bungx ndortv oix zuqc duqv zipv

jienv nyei fienx. Bun meih nyei siang douc waac
hoc meih nyei Medi-Cal goux sou gorn mienh.

DHCS

Meih jiex gorn zoux siang-gong
fai? Mbuox meih nyei Medi-Cal
county goux sou gorn mienh oc.
Naaiv se jienv haic nyei haaix
zanc meih maaih dorngx duqv
nyaanh biegc nor oix zugc
mbuox county siepv Meih dugv
Medi-Cal tengx jienv nyei yiem
naaiv COVID-19 public health
emergency nyei ziangh hoc:
http://dhcs.ca.gov/COL.

Meih maaih gu’nguaaz? Mbuox
meih nyei Medi-Cal county goux
sou gorn mienh oc. Naaiv se
za’gengh jienv haic nyei se gorngv
meih nyei biauv zong maaih haaix
diuc tiuv oix zugc mbuox siepv.
Meih corc dugv Medi-Cal tengx
jienv nyei yiem naaiv COVID-19
public health emergency nyei
ziangh hoc:
http://dhcs.ca.gov/COL.

edi-Cal tengx nyei mienh
Meih jiex gorn zoux siang-gong fai?

Naaiv se jienv nyei oix zugc mbuox
meih nyei siang-gong-zinh siepv.

Ih hnoi meih oix zuqgc mbuoxmeih nyei Medi-
Cal county goux sou gorn mienh aqv.

DHCS

edi-Cal tengx nyei mienh
Meih maaih gu’'nguaaz fai?

Naaiv se jienv nyei biauv zong maaih haaix
nyungc tiuv oix zuqc mbuox siepv.

lh hnoi caux meih nyei Medi-Cal county
BHCS goux sou gorn mienh jiu tong.
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Meih nyei biauv zong maaih haaix
nyungc tiuv oix zugc mbuox
Medi-Cal county zoux gong
dorngx siepv. Maaih haaix nyungc
tiuv meih oix zugc mingh mbuox,
online, fai heuc mingh, email, fai
fax mingh mbuox.

Meih corc dugv Medi-Cal tengx jienv
nyei yiem naaiv COVID-19 public
health emergency nyei ziangh hoc:
http://dhcs.ca.qov/COL.

Biauv zong maaih haaix nyungc tiuv?

DHCS

g; DEPARTMENT OF HEALTH CARE SERVICES

edi-Cal tengx nyei mienh

Biauv zong mienh laanh tiuv, online, heuc
mingh, email, fai fax mingh mbuox oc.

lh hnoi meih mbuox Medi-Cal buonh
deic county zoux gong dorngx oc.

[Call Script Snippet]

Zipv nyei mienh Heuc (Beneficiary Caller)

Div nyei mienh (Agent)

Maaih haaix nyungc tiuv yie oix zugc mbuox
liuz cingx haih dugqv Medi-Cal tengx jienv
mingh fai?

County/Managed Care Plan/Community
Partners Response: Aeqc, zeiz nyei biauv
zong maaih haaix nyungc tiuv meih oix zuqc
mbuox, beiv hnangv duqv nyaanh bieqc,
maaih haaix dauh maaih gu'nguaaz, duqv
siang nyei hmuangv doic, caux tiuv deic-zepv
meih oix zugc mbuox buonh deic county zoux
gong dorngx. Naaiv se oix bun meih haih
dugqv Medi-Cal tengx jienv mingh jiex liuz
federal COVID-19 public health emergency
nyei ziangh hoc. [Dapv buonh deic county jiu
tong nyei jauv louc]

Yie mbuo dugv sou daaih oix zuqc zoux
ziangx fungx nzuonx mingh cingx aengx haih
duqv tengx?

County/Managed Care Plans/Community
Partners Response: Aeqc, zeiz nyei naaiv se
jienv nyei duqv Medi-Cal tengx nyei mienh
0ix zuqc dau county lorz nyei nyungc horngh,
liemh ganh zoux daaih tov tengx nyei sou.
Naaiv se oix bun cing gorngv maaih haaix
diuc tiuv fai siang county oix zugc maaih
jienv cingx haih aengx tov Medi-Cal tengx
jienv mingh nyei jauv. Naaiv yaac haih bun
county mangc gaax meih haih duqv maiv
zugc maaiz (no-cost) fai zanc nyei (lower
cost) zorc baengc jauc tengx nyei fai.

Yie maiv dugv Medi-Cal tengx aqv fai se
gorngv yiem naaiv COVID-19 public health

County/Managed Care Plans/Community
Partners Response: Maaih haaix nyungc tiuv
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emergency nyei ziangh hoc yie nyei gong-zinh
jaa camv faaux?

tov meih mbuox buonh deic county zoux
gong dorngc oc. Se gorngv meih nyei gong-
zinh camv faaux fai biauv zong mienh laanh
tiuv, COVID-19 public health emergency
corc maiv jiex nor, meih dugv Medi-Cal
tengx jienv mingh nyei.

Yie suiv dorngx mi’aqv. Yie mbuox haaix
dauh se gorngv yie suiv dorngx?

Mbuox County Response: Yie mbuo haih
tengx tiuv meih nyei deic-zepv nyei. Meih
heuc, online, mail, fax, fai mingh mbuox.

Managed Care Plan Response: Yie mbuo
haih tengx managed care plan tiuv meih nyei
deic-zepv nyei. Naaiv se jienv nyei yie mbuo
caux county duqgv taan meih nyei jauv liuz
meih cingx haih hiuv taux meih duqv Medi-
Cal tengx nyei jauv. Meih OK nyei fai? Se
gorngv meih maiv oix bun yie mbuo mbuox
meih nyei siang nyei deic-zepv buonh deic
county zoux gong dorngx, maaih haaix
nyungc tiuv meih ganh oix zugc mbuox ninh
mbuo. [dapv buonh deic county nyei jiu tong
jauv louc]

Community Partners Response: Tov meih
mbuox meih nyei siang deic-zepv buonh deic
county zoux gong dorngx oc liuz meih cingx
haih dugv Medi-Cal tengx jienv mingh. [dapv
buonh deic county nyei jiu tong jauv louc]

[IVR Call Script]

Se gorngv yiem naaiv 2 hnyangx gu’nyuoz meih suiv dorngx, tov meih bun meih nyei siang
deic-zepv buonh deic county Medi-Cal zoux gong dorngx liuz cingx haih dugv zipv meih nyei

Medi-Cal tengx nyei jauv.

Se gorngv biauv zong maaih haaix nyungc tiuv, eix leiz gong-zinh, hmuangv doic haaix dauh
maaih gu’nguaaz, duqv siang nyei hmuangv doic, fai deic-zepv, naaiv buoqv tiuv nyei jauv
meih oix zugc mbuox buonh deic county Medi-Cal zoux gong dorngx siepv..

Se gorngv meih nyei jiu tong jauv louc (douc waac hoc, email, deic-zepv) tiuv, oix zugc online
fai heuc, email, fax fai mingh mbuox meih nyei buonh deic county Medi-Cal zoux gong

dorngx.
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edi-Cal tengx nyei mienh

2 hnyangx jiex daaih naaiv meih
maaih haaix nyungc tiuv nyei fai?

lh hnoi caux meih nyei
Medi-Cal county goux sou
BHCS gorn mienh jiu tong.

4



edi-Cal tengx nyei mienh
Meih nyei jiu tong jauv maaih haaix
nyungc tiuv (douc waac hoc, deic-zepv,

fai email) meih nyei Medi-Cal tengx
nyei zorc baengc jauv oix zuqc maaih.

lh hnoi caux meih nyei Medi-Cal county
PHCS goux sou gorn mienh jiu tong.

4



edi-Cal tengx nyei mienh
Meih jiex gorn zoux siang-gong fai?

Naaiv se jienv nyei oix zugc mbuox
meih nyei siang-gong-zinh siepv.

lh hnoi meih oix zuqc mbuoxmeih nyei Medi-
Cal county goux sou gorn mienh aqv.

DHCS

4



edi-Cal tengx nyei mienh
Biauv zong maaih haaix nyungc tiuv?

Biauv zong mienh laanh tiuv, online, heuc
mingh, email, fai fax mingh mbuox oc.

lh hnoi meih mbuox Medi-Cal buonh
DHCS deic county zoux gong dorngx oc.

4



edi-Cal tengx nyei mienh

Jienv nyei maiv duqv bungx ndortv
oix zuqc duqv zipv meih nyei Medi-
Cal tengx nyei zorc baengc jauv.

lh hnoi caux meih nyei Medi-Cal
county goux sou gorn mienh jiu tong.

DHCS

4




edi-Cal tengx nyei mienh

Meih suiv dorngx mi‘aqv fai?

Maiv duqv bungx ndortv oix zuqc duqv zipv
jienv nyei fienx. Bun meih nyei siang deic-
zepv meih nyei
BHCS Medi-Cal goux sou gorn mienh.

4



edi-Cal tengx nyei mienh

Meih nyei douc waac hoc tiuv
mi‘aqv?

Maiv duqv bungx ndortv oix zuqc duqv zipv

jienv nyei fienx. Bun meih nyei siang douc waac
hoc meih nyei Medi-Cal goux sou gorn mienh.

DHCS

4



edi-Cal tengx nyei mienh
Meih maaih gu’nguaaz fai?

Naaiv se jienv nyei biauv zong maaih haaix
nyungc tiuv oix zugqc mbuox siepv.

lh hnoi caux meih nyei Medi-Cal county
DHCS goux sou gorn mienh jiu tong.

4
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A3BIK MEeXKAYHAPOAHOT0 00IICHUA U (PpArMeHTHI
COO0LIeHUH

[Dranep/ kpamkuii ompuisox]

VYBakaeMmblii yqacTHHK riporpammbl Medi-Cal,

B upesBbruaiinoii cutyauuu B obaactu 3apaBooxpanenus (PHE), BeisBannoit COVID-19, Bb
CMOTJIM COXPAaHUTh CBOIO CTPAXOBKY HE3aBUCUMO OT KaKUX-TMOO U3MEHEHUH BaIIUX
oOcrositenscTB. TeM He MeHee, [Toc/ie OKOHYaHUsI YpE3BbIUaliHOM CUTYyalluH, CBA3aHHOM C
COVID-19, Bamr okpyT nepecMOTPHT Ballle MPaBoO Ha OECIUIATHYIO UK HEAOPOTYIO CTPAXOBKY
Medi-Cal. Ecnu BBl 1tk KTO-1M00 B BallleM JIOMOBJIAICHHH TIOJIyYUT MTUCBMO OT OKPYTa C
poch00i Ipe1ocTaBuTh MHPOPMAIIHIO O Baiel crpaxoBke Medi-Cal, moxkainyiicra,
IPEOCTaBbTE 3aMPALIMBACMYIO HH(POPMALIHIO.

HN3menenne 00CTOATEIBCTB

[TokanyiicTa, cOOOLIUTE B Balll MECTHBIN OKPYKHOM 0(UC 0 THOOBIX U3MEHEHUSX B BallIEM
JnoMoBianeHnu. K TakuM M3MEHEHUSAM OTHOCSITCSI U3MEHEHMSI BAILIErO J0X0/a, COCTOSHUE
HETPYAOCIOCOOHOCTH, HOMED TeleOHa WIH ITOYTOBBIN aapec. Bbl Takke JOIKHBI COOOUIUTD
0 CJIEIYIOLIMX U3MEHEHUAX B BallleM JOMOBIIAIEHUN: OEPEMEHHOCTb, Iepee3 ] NN KaKHe-
1100 npyrue o0CTOATENbCTBA, KOTOPhIE MOT'YT MOBJIUATH Ha Ballle IPAaBO Ha MOIYYEHHE
ctpaxoBku Medi-Cal. bnarogaps nHGOpMUPOBAHUIO O TAKUX U3MEHEHUSAX BBl CMOXKETE U
Janblie moay4ars ctpaxoBky Medi-Cal mociie OKOHYaHUs YpEe3BbIYAHON CUTYaIIUH B
obmnactu 31paBooxpaneHus, ceszanHoit ¢ COVID-19.

IIpenocraBiieHne KOHTAKTHOM HH(OPMALMU

Oxpyry o4eHb Ba)KHO MOIY4YHUTh OT Bac akTyalbHble KOHTAKTHBIE AaHHbIe. [loxkanyiicra,
cooOuraiite HaM 000 BceX M3MEHEHHSX Ballleil KOHTAaKTHON MH(OpMaIK, YTOObI MBI MOTJIH
IPEIOCTaBUTh BaM BaXKHYI0 HHpopMmaiuio o crpaxoBanuu Medi-Cal. Iloxanyiicta,
Npe0CTaBbTE BCIO HEOOXOIUMYIO OOHOBIICHHYIO KOHTAaKTHYIO HH(POPMAIIHIO, @ UMEHHO:
HOMED TenedoHa, aapec AMEKTPOHHON MTOYTHI WIIH IOMAITHUH aJpec B Balll MECTHBIN
OKpY’KHOW 0o(pHic OHJIAMH WK IO TeNeOoHy, MO IEKTPOHHOH MOYTe, 10 (aKCy WU JIUYHO.
Anipeca OKpyKHBIX OHCOB BbI MOXeTe HaiiTh 1o cchiike: hitp://dhcs.ca.gov/COL. Ber Tarke
MOKeTe OOHOBUTH Ballll KOHTAKTHBIE IaHHBIC B peXXKUMe OHJIaliH 1o cchuike CoveredCA.com
win BenefitsCal.org.

3anpockl HA MpeaocTaBJIeHHe HHOPMAINH

Ecnu BbI iy kT0-11100 B BallieM JOMOBJIAICHUU OTYYUT MHUCHMO U3 OKpYyTa ¢ POCKOO
MpeI0CTaBUTh HHPOPMAIIHIO O Baten crpaxoBke Medi-Cal, moxkayiicta, mpe1ocTaBbTe BCe
HeoOX0ouMbIe JaHHbIE. TakuM 00pa3oM, OKPYT CMOXKET YOeAUThCS, UTO Ballla CTPAXOBKa
Medi-Cal neiicTBUTENbHA.

Ocrajnuch BOnpochi?
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B cirydyae BO3SHUKHOBEHHSI KAKMX-JIMOO BOIIPOCOB MIIHM €CJIM BaM HY’KHA IIOMOIIb B MTOTYYCHUN
noctyna K Bateit crpaxoske Medi-Cal, unu ecnu Bamia ctpaxoBka Medi-Cal Obina
aHHYJIMPOBaHa, MoXxaJyiicta, oOpaTUTECh B Balll MECTHBIN OKpY:kHOI oduc. YacTto
3aJaBaeMble BOIPOCHI U OTBETHI HA HUX MOXKHO HalTH Ha cTpaHule [YacTo 3aaBaeMble

BOITIPOCHI].

[Bannep seocaiimal

Bazkno: Bri 3apeructpupoBansl B Medi-Cal? V3aMeHnsiiach i Baiia KOHTaKTHasE HHGOPMAIIHs
3a nmocienHue asa rojga? Jlns npoaneHus perucTpanuy npeaocTaBbTe OOHOBICHHYIO
KOHTAaKTHYI0 MH(OpMAIINIO B MECTHBIN OKpY:kHOI oduc. Halinure MmecTHbIN OKpykHOH oduc.

Baxnaa 5 »
DI NP Bbl 3apericTpipoeaHsl B Medi-Cal? 3MeHANach ik BaLL3 KOHTAKTH3A MHOOPMaLIA 33 MOCIEAHIE A4B3 0437 1A TOro, UTOBk! COXPaHITE PETMCTPE LMK,
NPeAOCTaBLTe OBHOBAEHHYID KOHTAKTHYID MHDOPMBLIMKD B OKPYXHOM OhWC KOoMNaHKKi. Hali AuTe MecTHbI OKpPYIKHOI oduc.

€@DHCS

veaym

Duznuecene anud OCTa W YCnyr « napTHepy aconw w wopuy

Davnwe n CraTncIngs @opuy w nyBecawen fonce

AENMAPTAMEHT 3APABOOXPAHEHUA

MnaH pacxopoB Ha NporpaMmmbl
no o6CcAYKMBaAHUIO Ha 40MY U
no MecTy XXUTe/AbCTBa

12 mana fenapramMeHT 34paBooXpaHeHA NPeaCTa Bl

Ha paccMoTpeHie B LIEHTpeI oBecneueHma ycyr no
nporpammam Medicare 1 Medicaid (CMS) [nad pactoaoe
xutenbcrea of Medicaid B KanndopHum Ha Cymmy

4,6 Mapa. aonnapoe CLUA. B MNaHe NpeaycoTpEHO
pacluMpeHme YCayT ANA CamMbIx YA3BMMbIX 1 NOABE PXEHHBIX
prcky xuTenell KaampopHMK B PamKax rocyAapCTREHHONA
nporpammbl Medi-Cal. laHHbIE MHBECTULMK OCHOBaHKI

Ha CMENbIX NPEANOXEHNAX, COAEPXaLIMXCA B [laaHe
BO3POXAEHWA KanDOPHWI 1 HANPBBAEHEI H3
HaPalLMBaHKE NOTEHLMANE W NPEOBPa3oBaHMe BaxHbIX
NPOrPamMi COLMBNLHOM 33LUMThI, 8 TaKXe Ha ObecneueHme
IKOHOMMUUBCKOM MOBUABHOCTI 1 COLMANBHOM
YCTORUMBOCTI.

MpoaBuKeHUe U UHHOBaUUKU
Medi-Cal, Kanudpopruua

CalAlM npeacTaenaeT coboli MHKUWaTKEY JdenapraMeHTa
3apaeooxpaHeHua Medi-Cal no pedopripopaHka
NPOrpammel, 1 B CBOKI O4EpEAL, NO YAYULEHWIO KauecTea
WW3HK W COCTOAH WA 340POELA uneHor Medi-Cal.
OCHOBLIB3ACE H3 YCMELWHBIX PE3YIETATAX P33 MUHBIX
MUAOTHBIX NPOEKTOR, Mbl NPOBEAEKM MBCLITAGHYK pedophy
CUCTEMBI AOCTAEKMW, NPOTPaMM W NAATEXER BO BCEK
cucTeme Medi-Cal

» ObHoenenue Manudectaumn 1115 CalAlM 1 Otkas ot
oTBEeTCTREHHOCTM 1915(b)]

AONMONHUTENBHAA
HHDOPMALIMA

AxTtyanbHaa uHdpopmaumua o
CoVID-19

>

APL 21-010: MNporpakitia CTuMyn MPOBAHIWA
BAKIMHAL M NpoTE COVID-18 or Medi-Ca
o APL 21-010: MporpamMmMa Critynii DOBaHWA
BaKUMHa LMK - [NOKa3aTenk  pe3ynsraTbl NAaHa

MEAMUMHCKOIO OBCIYVKMBAHIAA.

» B 21-046 - PyKOROACTEE N0 OPOCDA MM AN
NCKXMUECKOro 3A0P0BbA B YCAoBmax Covid-19 Mbkue
MEDBI B CAYUAE BOIHWKHOBEH A YPDE 3BbI4a MHOM

Curyalu B OBAA T 3APABOOXPAHEHIUA
» B 21-06: Hoeaa eakumHa npotke COVID-19 1
TpeboraHKA K NoceuleHmnio ana HCBS, LTC 1 PACE

» Temnbl BaKUMHaUMK Npotue COVID-19 ot Medi-Cal

OBHOBAEHUA

[Cmpanuua oxpyza na eeocaiime]

[Tpy BOBHUKHOBEHUH YpE3BbIYAIHOM CUTYaluu B 00J1aCTH 3[paBooXpanenus, ceszaHoi ¢ COVID-19,
JMIa, UMEIoIIne MpaBo Ha cTpaxoBKy Medi-Cal, octatoTcs 3aperucTpupoBaHHBIME B Iporpamme. B
clly4ae M3MEHEHHs KOHTAaKTHON MH(pOpPMaLUK UK 0OCTOSITENILCTB B BaIlleM JOMOBIIA/ICHHH,
MOXaIyHCcTa, OOHOBHUTE Ballly MHQOPMAIIMIO CETroIHs, 00paTHBINKCH B Balll MECTHBIN OKPY>KHOU oduc:
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[HOMep Tenedona, mopran SAWS | cchUika Ha OKpYT]. DTO MOMOKET BaM COXPaHUTH CTpaxoBKy Medi-
Cal mocnie oKkOHYaHHUS Ype3BBIYAHHON CUTYaAIlMK B 00JIaCTH 3ApaBOOXpaHeHus, cBa3anHol ¢ COVID-19.

[Couuanvnoie cemul \

Bckope ¢ Bamu MOXKET cBSI3aThCA
YIIOJITHOMOYEHHBIN
npeacraBuresb kommanuu Medi-
Cal, 4ro0bI yOeIUTHCS B
JIOCTOBEPHOCTH
MIPEIOCTABICHHBIX BAMU JIaHHBIX.
B npotuBHOM cityyae,
MOXaIyicTa, MPeaoCTaBbTEe
OKpYTY Ballly aKTyaJIbHYIO
KOHTaKTHYIO HH(POPMAIHIO,
9TOOBI BB MOTJIU MPOJIOIKATH
MOJTy4aTh BaXXKHYIO HH(POPMAITHIO
o Barreii crpaxoske Medi-Cal:
http://dhcs.ca.gov/COL. [Ber
MOJKETE MPEIOCTABUTh
KOHTaKTHYIO HH()OPMAIHIO B
Balll OKPYT 3/1eCh]

Be1 nepeexanu? Coobuiure 06
ITOM YIOJTHOMOYCHHOMY
npezcTaBuTelo kommnanuu Medi-
Cal. Ouenb mpegoCTaBUTH
aKTyaJbHYI KOHTAKTHYIO
nH(popmaIrto, 9ToObI BB MOTJIH
MPOIOJDKATh MOJyYaTh
nH(pOpMaIKIO 0 Baliel CTpaxoBKe
Medi-Cal, Takyro kak
OOHOBJIEHUSI, YBEJIOMIICHUS 00
W3MCHCHHH JIBIOT WK IPYTHE

Jnuya, umerowne
npaBo Ha cTpaxoBky Medi-Cal

[na nonyuyeHusa BaXXHOW MHopmaLum
0 MeAuLnHCKOM cTpaxoBaHum Medi-Cal
npeAocTaBbTe HAM aKTya/lbHbl€ KOHTaKTHbIE
AaHHble (Homep TenedoHa, agpec NPoXXMBaHNA
WAN agpec SNeKTPOHHOM MouThI).

O6parutechb K yNnoJIHOMOUYEHHOMY
avuy komnanum Medi-Cal.

PDHCS

2

Jlnuya, umerowne
npaBso Ha cTpaxoBky Medi-Cal
N3meHanacb n Bawa
KOHTaKTHasA VIHdJOpMaI.I,VISI
3a nocaejHue ABa roga?

O6partutech K
YNO/IHOMOUYEHHOMY /IULLY
komnaHuu Medi-Cal.

DHCS

Jlnya, umerowne
npaBo Ha ctpaxoBky Medi-Cal

Bbl nepeexann?

He ynycTute BO3MOXKHOCTb NOAYUUTD
Ba)XHYI0 MHpopmauuto. Coobyure

Ball HOBbI aAgpec yno/sIHOMOYEeHHOMY

DPHCS MPeACTaBUTeNIIO KOMMaHNM Medi-Cal.
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KU3HCHHO-BAXHBIC HAIIOMWHAHHA:

http://dhcs.ca.gov/COL [Ber
MOKCTC yKa3aTh 311CCh
KOHTaKTHYIO HH(OPMAITUIO TS
BaIllero OKpyra ]

Jlvuya, nmewwme
npaBo Ha ctpaxoBky Medi-Cal
Y Bac nsmeHunca Homep tenedoHa?

He ynycTnTe BO3MOXHOCTb MOAYUUTH
BaXHYyo nHpopmauuro. Coobuimre Baw
HOBbI HOMep TenedoHa YNOJHOMOUYEHHOMY
npeacraBurento komnaHum Medi-Cal.
DHCS

P

Brl nepenuiv Ha HOBY1O
paboty? Cooburute 00 3TOM
YIIOJITHOMOYEHHOMY
MPEICTaBUTENO0 KOMITAHUU
Medi-Cal. Kak MoxHO ckopee
coo0IMTE OKPYTY O BallleM
HOBOM J0Xx0/1e. Bo Bpems
Ype3BbIYAHON CUTYallUU B
o0nacTu 3paBoOOXpaHeHus,
csszanHoi ¢ COVID-19, Bel
OyJieTe IpoI0IDKATh MOTYy4aTh
Baiy crpaxoBky Medi-Cal:
http://dhcs.ca.qov/COL.

Br1 6epemennbl? CooOmmute 00
3TOM YIOJIHOMOYCHHOMY
npezacTaBuTenio kommanun Medi-
Cal. He3zameqnurensHO
coo0rraiiTe Ham 000 Beex
N3MCHCHHUAX B BallIEM
nioMoBnaaeHuu. Bo Bpems
Ype3BbIUAMHON CUTYalUU,
ceszannoit ¢ COVID-19, Bor
Oy/ieTe Mpoa0JIKATh MOTyYaTh
Bairy crpaxoBky Medi-Cal:
http://dhcs.ca.qov/COL.

Jlvuya, nmerowme
npaBso Ha cTpaxoBky Medi-Cal
Bbl nepewwnn Ha HoBylO paboty?

Kak Mo)XHO ckopee coobwuTe
HaM Ball HOBbI A0Xop,

Ob6paTtutech K ynoJHOMOYEHHOMY
avuy komnaiumn Medi-Cal.

DHCS
2

Jlnuya, umerowne
npaBo Ha cTpaxoBky Medi-Cal
Bbl 6epeMeHHbI?

HezameanutenbHo coobujaiite Ham 060 Bcex
U3MEHEHUAX B BalUEM JOMOB/IajeHUN.

O6paTtuTtech K ynolHOMOYeHHOMY
BHCS nAvuy komnaHum Medi-Cal.
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BrI 107KHBI KaK MOXKHO CKOpee
COO00IIaTh O JHOBIX N3MEHEHUIX
B BallleM JIOMOBJIAJICHUU B Balll
okpysxHoit opuc Medi-Cal. Bot
MOYKETE COOOIIUTE 00
W3MEHEHUSX JIUYHO, B PEXKUME
OHJIalH, 110 TenedoHy, 1o
3JIEKTPOHHOU MMOYTE UJIU I10
(akcy.
Bo Bpems upe3BbIYaiiHON CUTYyalluu B
00J1aCTH 3IPaBOOXPaHCHUS,
cBszanHoi ¢ COVID-19, BEI Oynete
MPOJIOJKATH MOJTyYaTh Balry
crpaxoBky Medi-Cal:
http://dhcs.ca.qov/COL.

DHCS

4
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Jlnya, umerowne

npaBo Ha crpaxoBky Medi-Cal
B Bawem AOMOBJ/IagAeHUU npousoLwnm

Kakue-nnbo usmeHeHuaA?

Bbl MmoXkeTe coo6WuTbh 06 NU3MEeHeHNAX
JINYHO, B PeXXMMeE OHalH, No TenedoHny,
no 3/IeKTPOHHOW nouTte uam no gakcy.

Bbl MOYKeTe NPAMO cerofHA o6paTUTLCA B
mecTHbI opuc Medi-Cal B Balnem okpyre.

[Ompuisok evi3064a]

AOOHEHT, UMEIOIIUI TPaBO Ha CTPAXOBKY

[IpencraBurenn

HyxHo 11 MHE cOOOIIUTE 00 U3MEHEHUSX B
JIOMOBJIQJICHUU JJIsI IPOJJICHUS MOCH
crpaxoBku Medi-Cal?

OTBeT npeacraBuTeisi OKpyra/
CHeNHATHCTA N0 PeryJimpyeMomMy
MeJIMIMHCKOMY 00CTyKUBAHUIO/
npejacraBuTeeii oduecteeHnoctu: /a, Bam
HEO0OXO0IUMO COOOIINTH B Balll OKPY>KHOMN
oduc 000 BceX U3MEHEHHSX B BaIlleM
JIOMOBJIQ/ICHUH, TAKUX KaK JI0XOJ,
OepeMEHHOCTh KOT0-1H00 U3 YWICHOB
JIOMOBJIa/ICHUS, HOBBIN KHJIEI] a TaKKe 000
BCEX M3MEHEHMAX afapeca. TakuMm 00pa3oM BbI
MO3KeTe ObITh YBEPEHBI B TOM, UTO
IPOJIOJDKUTE TONTydaTh cTpaxoBky Medi-Cal
nociie OKOH4YaHUs (enepanbHOi
Ype3BbIYAHON CUTYyallUU B 00JaCTH
3apaBooxpaHenus, ceszanHon ¢ COVID-19.
[mpenocraBbTe KOHTAKTHYHO HH(POPMAIIHIO B
Balll OKPYKHOM 0(uc]

JIOJKHBI I MBI 3aTIOJHUTH U BEPHYThH MaKEThI
OOHOBJICHHBIX JIOKYMEHTOB TOCJIE MOTYUYeHUs1?

OTBer npeacraBuresisi OKpyra/
CIENHAJINCTA N0 PeryJimpyeMomMy
MeJIMIMHCKOMY 00CIy:KUBAHUIO/
npejacTaBuTesieil odmecTBeHnocTu: Jla,
OUYeHb BaXHO, YTOOBI JINIIA, HMEIOIINE TTPABO
Ha crpaxoBky Medi-Cal, orBeuanu Ha
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3arpoCkl OKPYyTa M MPEI0CTABISLTA
OOHOBJICHHYIO KOHTaKTHYIO HH(OpPMAIIHIO, B
TOM YHCJIEe TTAaKeThl OOHOBICHMs. Takum
00pa3oM, OKpPYT' CMOKET MOJIyYUTh CaMYIO
aKkTyaJpHYyI0 HH(}OpMaIKIO, HEOOXOTUMYIO
JUIs BO30OHOBJICHUS Ballel ctpaxoBku Medi-
Cal. bnarogaps Takoit UHpOpMaIK OKPYT
CMOXeET MOHATh, UMEETE JI BbI IIPaBO Ha
OecCIUTaTHYIO WM HEJOPOTYIO CTPAXOBKY.

Byzaer nu npekpaiieHo Moe yyacTHe B
nporpamme crpaxoBanus Medi-Cal, eciu Bo
BpEMSI UpE3BBIYAMHOMN CUTYyallMH B 00J1aCTH
31paBooxpaHeHus, cesizanHo ¢ COVID-19, 1
1oJryunsi(a) nosbliieHue?

OTBeT npeacraBuTeIsi OKpyra/
CIeNHATNCTA 110 PeryJINpyeMoMy
MeJULUHCKOMY 00CIyKMBAHUIO/
npeacTaBuTesIeid 001eCTBEHHOCTH:
[Toxaiyticta, cooommTe 00 H3MEHEHUH
JI0XO7Ia B Balll MECTHBIM OKpYXHOI oduc. B
Clly4ae yBEJIMUYEHUS BalIero J10X0/Aa WK MPU
W3MEHEHUSIX B BallleM JOMOBJIAJIEHUU BO
BpEMsl UpEe3BbIYAHOIN CUTYyaIlH B 00J1aCTH
3npaBooxpaHeHus, BeizBanHOW COVID-19,
BbI HE noTepsieTe crpaxoBky Medi-Cal.

A nepeexan(a). Komy st nomxen (momkHa)
COOOLIUTH O CBOEM Tepeessie?

OTtBeT okpyra: Msl MO>keM OOHOBHUTH Balll
aapec. Bel MoxkeTe cooOmuUTh 00 M3MEHEHU U
azpeca 1o TenedoHny, B pekrMe OHJIalH, 10
nouTte, 1Mo Gakcy Uiu JINIHO.

OTBeT crIeUAINCTA 10 PeryJIupyeMomMy
MeIMIMHCKOMY 00C/IyKMBAaHUIO: MBI
MOKEM OOHOBHTD Balll aJpeC JUIsl BAIIETO
IJIaHa PETYJINPYyEMOr0 MEAUIIMHCKOTO
oOcnyxuBanus. Ham BakHO MpeI0CTaBUTh
JaHHYI0 HH(OPMALIMIO OKPYTY, YTOOBI BbI
MOTJIH NPOJIOJIKATh MOIy4YaTh BasKHbIE
yBeIOMIICHHS O Bamieit crpaxoBke Medi-Cal.
Bsl cornacubl? B ciydae, eciii Bbl HE XOTHUTE,
YTOOBI MBI IPEAOCTABUIIM Balll HOBBIN a/Ipec B
BaIll MECTHBIN OKPYXHOH oduc, Bam
HEOOXO0IUMO CBS3aThCSI C HUMU JIMYHO U
NPEJOCTaBUTh BaIly OOHOBJIEHHYIO
KOHTaKTHYIO HHPOPMAIHIO. [1ipeiocTaBbTe
KOHTAaKTHYI0 MH(OpMaLHIO B Balll OKPYKHOU

o(uc]
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OtBeT npeacraBuTeieil 0011eCTBEHHOCTH:
[ToxamyiicTa, 0OpaTUTECh B Balll MECTHBIN
OKPY>KHOH 0(HC U TIPEIOCTABbTE BAIll HOBBII
aapec, 4ToObl yOeIUThCs, YTO Ballla
crpaxoBka Medi-Cal aeiicTBuTenbHa.
[mpenocTaBbTe KOHTAKTHYHO HH(GOPMAIIHIO B
Balll OKPYKHOM 0(huc]

[3anuch MHTEPAKTUBHOM CHCTEMbI 0TBETa Ha TeJle()OHHbIE 3BOHKH |

B ciyudae, ecnu Bbl mepeexaiiv Ha IPOTSDKEHUM MOCTIEIHUX ABYX JIET, OXalyHcTa,
IPEIOCTaBbTE BAlll HOBBIM a/ipec B Balll MECTHBIN okpyxkHOU odrc Medi-Cal, uToObI Bbl MOTIIH
U JIAJIbIIIE MOJTyYaTh BAXKHYIO HH(pOpMaIKIo o Baniel ctpaxoBke Medi-Cal.

B ciyuyae usmeHeHwHit B BallieM JIOMOBIIAJICHUH, TAKUX KaK U3MEHEHHE J0X0/1a, 0EpeMEHHOCTh
KOT0-7T100 13 WICHOB JIOMOBIIA/ICHUS, HOBBIN JKWJIELl WJIM HOBBIN aJipec, MoXalryicra, Kak
MOYKHO CKOpEE COOOIUTE O TAKMX M3MEHEHHSIX B Balll MECTHBIN OKpYskHOM odrc Medi-Cal.

B ciydae n3meHeHus Baiieil KOHTaKTHON uH(popMarun (Homep Tenedona, aapec
9JIEKTPOHHOM TTOYTHI, TIOYTOBBIN aJpec), COOOLIUTE O KaKMX-TH00 N3MEHEHHSIX B Balll
MeCTHBII okpy>xHOM odrc Medi-Cal onnaiin, o tenedoHy, 1Mo 3IEKTPOHHON MOYTE, N0 PaKcy
WU JIMNYHO.
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Jinua, nmeroume
npaBo Ha ctpaxoBky Medi-Cal

N3meHAaNnacb v Bawa
KOHTaKTHaA uHopmauus
3a nocneaHuve aABa roaa?

Ob6paTurtecsh K
PHCS YNOJIHOMOUEHHOMY /INLLY

§% komnaHum Medi-Cal.




Jinua, nmeroume
npaBo Ha ctpaxoBky Medi-Cal

Ana nonyueHmna BaxkHou nHpopmaumm
0 MmeanuUuHcKom ctpaxoBaHun Medi-Cal
npeaocTaBbTe HAM aKTyaJ/ibHble KOHTaKTHbIe
AdaHHble (HoMep TenedoHa, aapec NPoXKMBaHUA
Waun agpec 3/1eKTPOHHOMU MNMOouTbI).

O6paTutecb K ynoIHOMOUYEHHOMY
nuuy komnaHnn Medi-Cal.

DHCS

4



Jinua, nmeroume
npaBo Ha ctpaxoBky Medi-Cal
Bbl nepewnv Ha HOBY1O paboTy?

Kak Mmo)xHO ckopee coobwuTe
HaM Ball HOBbIU A0XOp,

O6paTtntecb K yNo/IHOMOUEHHOMY
PHCS nnuy komnaHum Medi-Cal.

4



Jinua, nmeroume

npaBo Ha ctpaxoBky Medi-Cal

B Bawem goMOB/1ageHNN NPOU3OLLIN
Kakuve-nnbo nameHeHua?

Bbl Mmo)keTe coo6wnTL 06 3MEeHeHUuAX
JIMYHO, B peXXNMe OHJIaliH, No TenedoHy,
Nno 3/IeKTPOHHOW nouTte nam no ¢axcy.

DHCS B, moxere npamMo ceroaHA obpatuTbca B

§% mMmecTHbIn opuc Medi-Cal B Bawem okpyre.




Jinua, nmeroume
npaBo Ha ctpaxoBky Medi-Cal

He ynyctute BO3MOXHOCTb
NOIyUnTb BaXkHYH0 MHpOpMaLuio o
MeAanLuUuHCKOM cTpaxoBaHuu Medi-Cal.

O6paTutechb K yrno/sIHOMOY€HHOMY
nnuy komnaHnn Medi-Cal.

DHCS
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Jinua, nmeroume
npaBo Ha ctpaxoBky Medi-Cal

Bbl nepeexanun?

He ynyctute BO3MOXXHOCTb NONYyUUTb
Ba>KHY0 nHpopmauyumro. Coobuyure

Ball HOBbIN agpec YrNoJIHOMOYE€HHOMY

DLCS MPeACTaBUTENI0 KOMNaHNM Medi-Cal.
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Jinua, nmeroume
npaBo Ha ctpaxoBky Medi-Cal
Y Bac uameHusca Homep tenedoHa?

He ynyctute BO3MOXXHOCTb NONYyUUTb
Ba>KHY0 nHpopmaymro. Coobuymte Baw
HOBbIN HOMep TesiepOHa YNOJIHOMOUEHHOMY

npeacrasurento komnaHum Medi-Cal.

DHCS
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Jinua, nmeroume
npaBo Ha ctpaxoBky Medi-Cal
Bbl 6epemeHHbI?

He3sameaantenbHo coobiante Ham 060 Bcex
U3MeHeHMAX B BalleM AOMOBJ/IaieHUM.

O6paTtnTecb K yNo/IHOMOUEHHOMY
PHCS nnuy komnaHum Medi-Cal.
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Fragmentos de lenguaje y mensajes globales

[Volante/Insertar fragmento]

Estimado(a) afiliado(a) de Medi-Cal,

Independientemente de cualquier cambio que haya ocurrido en sus circunstancias, ha podido
mantener su cobertura durante la emergencia de salud publica (PHE por sus siglas en inglés)
causada por COVID-19. Sin embargo, al terminar la PHE de COVID-19, su condado
verificara si aun califica para Medi-Cal gratuito o de bajo costo. Si usted o alguien en su hogar
recibe una carta del condado preguntando sobre informacion de su cobertura Medi-Cal, por
favor proporcione la informacion que le pidan.

Cambio de circunstancias

Por favor continle reportando cualquier cambio en su hogar a su oficina del condado local.
Esto incluye cambios en sus ingresos, estatus de discapacidad, nimero de teléfono, o direccion
postal. También debe reportar si alguien en su hogar queda embarazada, alguien se muda con
usted, o cualquier otra cosa que pudiera afectar su elegibilidad para Medi-Cal. Reportar estos
cambios podria ayudarle a continuar recibiendo la cobertura Medi-Cal ain después de terminar
la PHE de COVID-19.

Para reportar informacién de contacto

Es importante que el condado tenga su informacion de contacto actualizada. Por favor reporte
cualquier cambio en su informacion de contacto para que no se pierda informacion importante
sobre su cobertura Med-Cal. Por reporte toda la informacion actualizada, como su nimero de

teléfono, direccion de correo electrénico, o direccion fisica, a la oficina del condado local, ya

sea en linea o por teléfono, correo electrénico, fax, o en persona. Puede encontrar una lista de

oficinas del condado en http://dhcs.ca.gov/COL. También puede actualizar su informacion de
contacto en linea en CoveredCA.com o BenefitsCal.org.

Solicitudes de informacion

Si usted o alguien en su hogar recibe una carta del condado solicitandole informacion sobre su
cobertura Medi-Cal, por favor proporcione dicha informacién. Esto ayudara a que el condado
garantice que su cobertura Medi-Cal permanezca activa.

¢ Tiene preguntas?

Si tiene preguntas o0 necesita ayuda para acceder a su cobertura Medi-Cal, o si su Medi-Cal fue
terminado, por favor comuniquese con su oficina del condado local. Puede encontrar las
preguntas frecuentes y sus respuestas en [pagina FAQ].
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[Anuncio del sitio web]

Importante: ;Esta inscrito(a) a Medi-Cal? ;Ha cambiado su informacién de contacto en los
ultimos dos afios? Proporcione su informacion de contacto actualizada a su oficina del
condado para mantenerse inscrito(a). Encuentre su oficina del condado local.

Ul 2T O8N G Ectd afiliadofa) 8 Medi-Cal? ;Su informacion de contacto ha cambiado en los dltimos dos afios? Proporcione su informacién de contacto actualizada a su oficina del

condado local para mantenerse afiliado(a). Encuentre su oficina del condado local.

€@DHCS

Servcios

DEPARTAMENTO DE SERVICIOS DE SALUD

Plan de gastos de servicios del
hogar y comunitarios

El 12 de julio, el Departamento de servicios de salud
presentd un Plan de gastos de servicios del hogar
comunitarios de Medicaid de $4.6 mil millones a los
Centros de servicios de Medicare y Medicaid (CMS por
sus siglas en inglés). Este plan expandira los servicios a

los residentes de California mas vulnerables y de mayor
riesgo a través del programa estatal de Medi-Cal. Estas
inversiones fortaleceran las buenas propuestas contenidas
en el Plan del regreso de California para crear capacidades
y transformar los programas de redes de seguridad
importantes, asi también como el dinamismo econdmico y
la estabilidad social

Personas Piovesdores y ocios Leyesy normas

California esta avanzando e
innovando con Medi-Cal

CalAli es una iniciativa del DHCS para reformar el
programa de Medi-Cal, y en cambio, mejorar la calidad
de vida y resultados de salud de los afiliados de Medi-

Cal. Implementaremos un amplio sistema de entrega,
programaremos reformas de pago en todo el sistema
Medi-Cal, y construiremos sobre los resultados exitosos de
varios proyectos pilotos.

» Nofticias sobre exenciones 1915(b) v demostracion de

CalAlM 1115
MAS
INFORMACION

Sobre el DHCS

@ Traducir

Inicio

Datos y estadlsteas Formulanos y publcaciones  Bisqueda

Ultimas noticias sobre
COVID-19

» APL 21-010: Programa de incentivacion a la
wvacunacion COVID-19 de Medi-Cal

o 21-010: § eince Cid

vacunacion: Métricas de resultados del plan

de salud

In 21-046: Guia para los programas de salud
L fa) 1] ! [a

publica Covid-19

v

e Vi

vacunacion COVID-19 para HCBS, LTC v PACE

[ndices de vacunacion COVID-19 de Medi-Cal

MAS NOTICIAS

v

[Texto del sitio web de la pagina de la oficina del condado]

Los beneficiarios de Medi-Cal se han mantenido afiliados en el programa durante la emergencia de
salud publica (PHE) causada por COVID-19. Si su informacion de contacto o circunstancias de su hogar
han cambiado, por favor actualice su informacion hoy comunicandose con su oficina del condado local
en: [numero de teléfono, portal SAWS, y enlace del condado para el directorio]. Esto podria ayudar a
mantener su cobertura Medi-Cal aun después de terminar la PHE de COVID-19.
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[Redes sociales]

Su trabajador(a) de elegibilidad
Medi-Cal del condado le podria
estar contactando para asegurar
que su informacion de contacto
esté correcta. De no estarlo, por
favor proporcione al condado su
informacion actualizada para que
pueda continuar recibiendo
informacidn importante sobre su
cobertura Medi-Cal:
http://dhcs.ca.qov/COL. [puede
insertar la informacion de
contacto del condado local aqui]

¢Se ha mudado? Informe esto a su
trabajador(a) de elegibilidad Medi-
Cal del condado. Es importante
que proporcione informacion
actualizada para que pueda
continuar recibiendo informacion
sobre su cobertura Medi-Cal,
como paguetes de renovacion,
avisos sobre cambios en
beneficios, y otros recordatorios
importantes:
http://dhcs.ca.qov/COL [puede
insertar la informacion de contacto
del condado local aqui]

Beneficiarios de Medi-Cal

Mantenga su informacién de contacto
(teléfono, direccion, o correo electrénico)
actualizada para recibir informacién
importante sobre su cobertura Medi-Cal.
Comuniquese con su trabajador(a)

BHCS Medi-Cal de elegibilidad

° del condado hoy.

Beneficiarios de Medi-Cal

¢Ha cambiado su informacién de
contacto en los ultimos dos aifos?

Comuniquese con su
trabajador(a) Medi-Cal de
elegibilidad del condado hoy.

DHCS

Beneficiarios de Medi-Cal

¢Se ha mudado?

No se pierda la oportunidad de recibir
informacion importante. Informe a su
trabajador(a) de elegibilidad Medi-Cal del

condado que tiene una nueve direccion.
DHCS
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Beneficiarios de Medi-Cal

¢Ha cambiado su nimero de teléfono?

No se pierda informacion importante.
Informe a su trabajador(a) Medi-
Cal de elegibilidad que tiene un

nimero de teléfono nuevo.

DHCS
‘2

¢Ha empezado un trabajo
nuevo? Informe esto a su
trabajador(a) de elegibilidad de
Medi-Cal del condado Es
importante que reporte su nuevo
ingreso al condado lo mas
pronto posible. Mantendra su
cobertura de Medi-Cal durante
la emergencia de salud publica
COVID-19:

http://dhcs.ca.gov/COL.

¢ Estad embarazada? Inférmele a su
trabajador(a) de elegibilidad de
Medi-Cal del condado. Es
importante que reporte cualquier
cambio en su hogar lo més pronto
posible. Mantendra su cobertura de
Medi-Cal durante la emergencia de
salud publica COVID-19:

http://dhcs.ca.qov/COL.

Beneficiarios de Medi-Cal

¢Ha empezado un trabajo nuevo?

Es importante que reporte su ingreso
nuevo lo mas pronto posible

Comuniquese con su trabajador(a)
Medi-Cal de elegibilidad

%CS del condado hoy.

Beneficiarios de Medi-Cal

¢Esta embarazada?

Es importante que reporte cualquier cambio
en su hogar lo mas pronto posible.

Comuniquese con su trabajador(a)
Medi-Cal de elegibilidad

DHCS del condado hoy.
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Debe reportar cualquier cambio en

su hogar a su oficina Medi-Cal del . & _n .
condado lo més pronto posible. Beneficiarios de Medi-Cal

Puede reportar los cambios en ¢Han ocurrido cambios en su hogar?
persona, en linea, por teléfono,

correo electrénico o fax.
Mantendra su cobert_ura de Medi-pa_l Comuniquese con su oficina

durante la emergencia de salud pablica ST Medi-Cal del condado local hoy.
COVID-19: http://dhcs.ca.qov/COL. G’

Puede reportar dichos cambios en persona, en
linea, por teléfono, correo electronico, o fax.

[Fragmento del guion de la llamada]

Llamada del beneficiario Agente

¢ Necesito reportar cualquier cambio en mi Respuesta del Socio del condado/plan de
hogar para mantener mi cobertura Medi-Cal? | atencion administrada/comunitario: Si,
debe reportar a su oficina del condado local
cualquier cambio en su hogar, como los
ingresos, si alguien queda embarazada, si hay
nuevo miembro en el hogar, y cualquier
cambio en su direccion. Esto podria ayudar a
garantizar que continde recibiendo su
cobertura Medi-Cal después de terminar la
emergencia de salud publica federal de
COVID-19. [inserte la informacion de
contacto del condado local]

¢Debemos llenar y devolver los paquetes de Respuesta del Socio del condado/plan de
renovacion cuando los recibamos? atencion administrada/comunitario: Si, es
importante que los beneficiarios de Medi-Cal
respondan a las solicitudes que el condado le
haga para actualizar su informacion,
incluyendo los paquetes de renovacion. Esto
garantizara que el condado cuente con la
informacidn mas reciente necesaria para
renovar su cobertura de Medi-Cal. Tambien
ayudara a que el condado pueda determinar si
Ud. Califica para cobertura gratuita o de mas
bajo costo.
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¢Se me terminara la cobertura Medi-Cal si me
dieron un aumento durante la emergencia de
salud publica COVID-19?

Respuesta del Socio del condado/plan de
atencién administrada/comunitario: Por
favor reporte los cambios en sus ingresos a su
oficina del condado local. Si sus ingresos
aumentan o sus hogar cambia, no perdera su
cobertura de Medi-Cal mientras continde la
emergencia de salud publica COVID-109.

Me he mudado. ¢A quién debo informar que
me he mudado?

Respuesta del condado: Podemos actualizar
su cambio de direccion. Puede reportar este
cambio por teléfono, en linea, correo, fax, o
en persona.

Respuesta del plan de atencion medica
administrada: Podemos actualizar su cambio
de direccidn para el plan de atencion
administrada. Es importante que compartamos
esta informacion con el condado para que
pueda continuar recibiendo avisos
importantes sobre su Medi-Cal. ¢ Le parece
bien? Si no desea que compartamos su
direccion nueva con su oficina del condado
local, deberd comunicarse con ellos
directamente y proporcionarle su informacion
actualizada. [inserte la informacion de
contacto del condado local]

Respuesta de socios del condado de la
communidad: Por favor comuniquese con su
oficia del condado local para proporcionar su
direccion nueva para garantizar que su
cobertura Medi-Cal continue. [inserte la
informacién de contacto del condado local]

[Guiodn para la llamada IVR]

Si se ha mudado en los Gltimos dos afios, por favor proporcione su direccion nueva a su oficina
Medi-Cal del condado local para garantizar que continle recibiendo informacion importante

sobre su cobertura Medi-Cal.

Si han ocurrido cambios en su hogar, cambio de los ingresos, si alguien queda embarazada, si
hay nuevo miembro en el hogar, y cualquier cambio en su direccion.

Si su informacion de contacto (nimero de teléfono, correo electronico, direccion postal) ha
cambiado, reporte cualquiera de estos cambios a su oficina Medi-Cal del condado local en
linea, por teléfono, correo electrdnico, fax, 0 en persona.
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Beneficiarios de Medi-Cal

¢Su informacion de
contacto ha cambiado en
los ultimos dos anos?

Comuniquese con su
trabajador(a) Medi-Cal de
BHCS  elegibilidad del condado hoy:.

4



Beneficiarios de Medi-Cal

Mantenga su informacion de contacto
(teléfono, direccion, o correo electronico)
actualizada para recibir informacion
importante sobre su cobertura Medi-Cal.

Comuniquese con su trabajador(a)
Medi-Cal de elegibilidad

gg del condado hoy.

DHCS




Beneficiarios de Medi-Cal

¢Ha empezado un trabajo nuevo?

Es importante que reporte su ingreso
nuevo lo mas pronto posible

Comuniquese con su trabajador(a)
Medi-Cal de elegibilidad

§% del condado hoy.

DHCS




Beneficiarios de Medi-Cal

¢Han ocurrido cambios en su hogar?

Puede reportar dichos cambios en persona, en
linea, por teléfono, correo electrénico, o fax.

Comuniquese con su oficina

BHCS Medi-Cal del condado local hoy.

4



Beneficiarios de Medi-Cal

No se pierda de informacion importante
sobre su cobertura Medi-Cal.

Comuniquese con su trabajador(a)
Medi-Cal de elegibilidad del condado hoy.

DHCS

4



Beneficiarios de Medi-Cal

¢:Se ha mudado?

No se pierda informacion importante.
Informe a su trabajador(a) Medi-Cal de
elegibilidad que tiene una direccion nueva.

DHCS

4



Beneficiarios de Medi-Cal

¢Ha cambiado su nimero de teléfono?

No se pierda informacion importante.
Informe a su trabajador(a)
Medi-Cal de elegibilidad que tiene

un numero de teléfono nuevo.

DHCS

4



Beneficiarios de Medi-Cal

(Esta embarazada?

Es importante que reporte cualquier cambio
en su hogar lo mas pronto posible.

Comuniquese con su trabajador(a)
Medi-Cal de elegibilidad

§% del condado hoy.

DHCS
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Mga Pandaigdigang Wika at Snippet
sa Pagmemensahe

[Flyer/llagay ang Snippet]

Minamahal na Miyembro ng Medi-Cal,

Sa panahon ng COVID-19 public health emergency (PHE), napapanatili mo ang iyong saklaw
anuman ang mga pagbabago sa iyong mga kalagayan. Gayunpaman, sa oras na matapos ang
COVID-19 PHE, susuriin ng iyong lalawigan upang malaman kung kwalipikado ka pa rin para
sa libre 0 mababang gastos na Medi-Cal. Kung ikaw 0 ang isang tao sa iyong sambahayan ay
nakatanggap ng isang liham mula sa lalawigan na humihingi ng impormasyon tungkol sa
iyong saklaw ng Medi-Cal, mangyaring ibigay ang hinihiling na impormasyon.

Pagbabago sa Mga Kalagayan

Mangyaring magpatuloy na iulat ang anumang mga pagbabago sa iyong sambahayan sa iyong
tanggapan ng lokal na lalawigan. Kasama rito ang mga pagbabago sa iyong kita, estado sa
kapansanan, numero ng telepono, o address sa pagpapadala ng sulat. Dapat mo ring iulat kung
ang isang tao sa iyong sambahayan ay nabuntis, kung may lumipat, o anumang bagay na
maaaring makaapekto sa iyong pagiging karapat-dapat sa Medi-Cal. Ang pag-uulat ng mga
pagbabagong ito ay maaaring makatulong sa iyo na magpatuloy na makatanggap ng saklaw ng
Medi-Cal pagkatapos ng COVID-19 PHE.

Pag-uulat ng Impormasyon sa Pakikipag-ugnayan

Mahalaga para sa lalawigan na magkaroon ng iyong kasalukuyang impormasyon sa pakikipag-
ugnayan. Mangyaring iulat ang anumang mga pagbabago sa iyong impormasyon sa pakikipag-
ugnayan upang hindi mo ma-miss ang mahalagang impormasyon tungkol sa iyong saklaw ng
Medi-Cal. Mangyaring iulat ang lahat ng na-update na impormasyon sa pakikipag-ugnayan,
tulad ng iyong numero ng telepono, email address, o address ng bahay, sa iyong tanggapan ng
lokal na county online o sa pamamagitan ng telepono, email, fax, o personal. Maaari kang
makahanap ng isang listahan ng mga tanggapan ng lalawigan sa http://dhcs.ca.gov/COL.
Maaari mo ring i-update ang iyong impormasyon sa pakikipag-ugnayan online sa
CoveredCA.com o sa BenefitsCal.org.

Mga Kabhilingan para sa Impormasyon

Kung ikaw 0 ang isang tao sa iyong sambahayan ay nakatanggap ng isang liham mula sa
lalawigan na humihingi ng impormasyon tungkol sa iyong saklaw ng Medi-Cal, mangyaring
ibigay ito. Tutulungan nito ang lalawigan na matiyak na ang iyong saklaw ng Medi-Cal ay
mananatiling aktibo.

Mga katanungan?
Kung mayroon kang anumang mga katanungan, o nangangailangan ng tulong sa pag-access sa
iyong saklaw ng Medi-Cal, o kung hindi na ipinagpatuloy ang iyong Medi-Cal, mangyaring

Pahinalng7



http://dhcs.ca.gov/COL
http://www.coveredca.com/
http://www.benefitscal.org/

DHCS

g; DEPARTMENT OF HEALTH CARE SERVICES

makipag-ugnayan sa iyong tanggapan ng lokal na lalawigan. Ang mga madalas na maitanong
at sagot ay matatagpuan sa [pahina ng FAQ)].

[Website Banner]

Mahalaga: Naka-enrol ka ba sa Medi-Cal? Nagbago ba ang iyong impormasyon sa pakikipag-
ugnayan sa nakaraang dalawang taon? Ibigay sa tanggapan ng iyong lalawigan ang na-update
na impormasyon sa pakikipag-ugnayan upang manatiling naka-enrol. Hanapin ang iyong

tanggapan ng lokal na lalawigan.

WELEIEEN Naka-enrol ka ba sa Medi-Cal? Nagbago ba ang iyong impormasyon sa pakikipag-ugnayan sa nakaraang dalawang taon? Ibigay sa iyong tanggapan ng lokal na
lalawigan ang iyong na-update na impormasyon sa pakikipag-ugnayan upang manatili kang naka-enrol. Hanapin ang iyong tanggapan ng lokal na lalawigan.

@ salin

Home Tungkol sa DHCS

€@DHCS

Mga Sertigyo

Mga Indibidwal $43.2 1394 g by 3T £as0: 0

Mga Batas at Requlasyon

Mga Data at ktatistica Mga Form at Publivagion Magnanap

KAGAWARAN NG MGA SERBISYO SA PANGANGALAGA

SA PANGGALING SA KALUSUGAN

Plano sa Paggastos ng
Mga Serbisyo na Batay sa
Komunidad at Pamayanan

Sa Hulyo 12, ang Ang Kagawaran ng mga Serbisyo sa
Pangangalaga ay nagsumite ng $ 4.6 bilyon sa California
Plano ng maqa serbisyo sa Paggugol ng Medicaid sa
Pantahanan at Pang-komunidad sa Centers for Medicare
& Medicaid Services (CMS). Palalawakin ng plano ang
mga serbisyo para sa mga pinaka-mahina at mapanganib

na residente ng California sa pamamagitan ng programa
ng Medi-Cal ng estado. Ang mga pamumuhunan na ito
ay nabuo sa mga mapangahas na panukala sa California
Comeback Plan upang mabuo ang kakayahan at ibahin
ang anyo ang mga kritikal na programa ng kaligtasan,
pati na rin itaguyod ang kadaliang pang-ekonomiya at
katatagan sa lipunan

Pagsulong at Pagbabago ng
California ng Medi-Cal

Ang CalAlM ay isang inisyatiba sa DHCS na i-reporma ang
programa ng Medi-Cal at, sa gayon, mapabuti ang kalidad
ng buhay at mga kinalabasan sa kalusugan ng mqa kasapi
ng Medi-Cal. Ipapatupad namin ang malawak na sistema
ng paghahatid, reporma sa programa at pagbabayad sa
buong sistemang Medi-Cal, na nabubuo sa matagumpay
na kinalabasan ng iba't ibang mga piloto.

4 alAld S Demonstration at mga Update sa Waiver
ng 1915(b)

ALAMIN ANG
HIGIT PA

Mga Pinakabagong Update sa
COoVID-19

v

APL 21-010: Programa ng Insentibo sa Pagbabakuna
ng Medi-Cal COVID-19
o APL 21-010: Programa ng Insentibo sa
Pagbabakuna - Mga Sukatan ng Kaganapan sa

Plano ng Kalusigan

» In21-046 - Patnubay para sa Mga Programang
Pangkalusugan sa Pag-uugali sa Covid-13 Public
Health Emergency Flexibility

» IN 21-06: Bagong Maga Kinakailangan sa Bakuna at
Pagbisita sa COVID-13 para sa HCBS, LTC at PACE

v

Maa Singil ng Pagbabakuna ng Medi-Cal COVID-13

KARAGDAGANG
MGA UPDATE

[Text ng Website Text para sa Pahina ng Tanggapan ng Lalawigan]

Sa panahon ng COVID-19 public health emergency (PHE), ang mga benepisyaryo ng Medi-Cal ay
nanatiling nakatala sa programa. Kung ang iyong impormasyon sa pakikipag-ugnayan o pangyayari sa
sambahayan ay nagbago, mangyaring i-update ang iyong impormasyon ngayon sa pamamagitan ng
pakikipag-ugnay sa iyong tanggapan ng lokal na lalawigan sa: [numero ng telepono, portal ng SAWS, at
link ng lalawigan sa direktoryo]. Matutulungan ka nitong mapanatili ang iyong saklaw ng Medi-Cal
pagkatapos ng pagtatapos ng COVID-19 PHE.
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[Social Media] |

Ang iyong kawani sa pagiging
karapat-dapat sa lalawigan ng
Medi-Cal ay maaaring makipag- a Makikinabang sa Medi-Cal

ugnayan sa iyo sa lalong —_ : .
dali h tivak Panatilihing kasalukuyang impormasyon ng iyong
madaling panahon upang matiya pakikipag-ugnayan (telepono, address, o email)

na ang iyong impormasyon sa upang ma.kakuha ng mahalagang impormasyon
pakikipag-ugnayan ay tama. tungkol sa iyong saklaw sa kalusugan ng Medi-Cal.

Kung hindi, mangyaring ibigay Makipag-ugnayan sa iyong kawani sa pagiging
sa Ialawigan ang iyong na-update DHCI(Sarapat-dapat sa lalawigan ng Medi-Cal ngayon.
na impormasyon upang

maipagpatuloy mo ang °

pagtanggap ng mahalagang
impormasyon tungkol sa iyong

saklaw ng Medi-Cal: a Makikinabang sa Medi-Cal
http://dhcs.ca.gov/COL. [ang . .
impormasyon sa pakikipag- Nagbago ba ang iyong impormasyon

. sa pakikipag-ugnayan sa
ugnayan ng lokal na lalawigan ay nakfraangpdgmf,anz S
maaaring ilagay dito ] _ . .
Makipag-ugnayan sa iyong kawani

sa pagiging karapat-dapat sa
BHCS lalawigan ng Medi-Cal ngayon.

Lumipat ka na ba? Ipaalam sa

lyong kawani sa pagiging Ifarapat- a Makikinabang sa Medi-Cal
dapat sa lalawigan ng Medi-Cal.
Mahalagang ibigay ang iyong na- Lumipat ka na ba?

quate ha Impormasyon upang Huwag palampasin ang pagtanggap ng
maipagpatuloy mo ang pagtanggap mahalagang impormasyon. Ipaalam sa iyong

ng impormasyon sa saklaw ng ol gl b il Ll
Medi-Cal, tulad ng mga pack ng BHCS
pag-renew, mga paunawa sa

pagbabago ng benepisyo, o iba

pang mahahalagang paalala:
http://dhcs.ca.gov/COL [ang

impormasyon sa pakikipag-

ugnayan ng lokal na lalawigan ay
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maaaring ilagay dito ]

a Makikinabang sa Medi-Cal

Nagbago ba ang numero ng iyong telepono?

Huwag palampasin ang pagtanggap ng mahalagang
impormasyon. Ipaalam sa iyong kawani sa
pagiging karapat-dapat sa Medi-Cal na mayroon

kang isang bagong numero ng telepono.

DHCS

P

Nagsimula ka ba ng bagong
trabaho? Ipaalam sa iyong
kawani sa pagiging karapat-
dapat sa lalawigan ng Medi-
Cal. Mahalagang iulat mo ang
iyong bagong kinita sa
lalawigan sa lalong madaling
panahon. Pananatilihin mo pa rin
ang iyong saklaw ng Medi-Cal sa
panahon ng public health
emergency sa COVID-19:
http://dhcs.ca.gov/COL.

Buntis ka ba? Ipaalam sa iyong
kawani sa pagiging karapat-dapat
sa lalawigan ng Medi-Cal.
Mahalagang iulat mo ang anumang
mga pagbabago sa sambahayan sa
lalong madaling panahon.
Panatilihin mo pa rin ang iyong
saklaw ng Medi-Cal sa panahon ng
public health emergency sa
COVID-19:
http://dhcs.ca.gov/COL.

a Makikinabang sa Medi-Cal

Nagsimula ka ba ng bagong trabaho?

Mahalagang iulat mo ang iyong bagong
kinikita sa lalong madaling panahon

Makipag-ugnayan sa iyong kawani sa
pagiging karapat-dapat sa lalawigan
ng Medi-Cal ngayon.

DHCS
2

a Makikinabang sa Medi-Cal

Buntis ka ba?

Mahalagang iulat mo ang anumang mga pagbabago
sa sambahayan sa lalong madaling panahon.

Makipag-ugnayan sa iyong kawani sa pagiging
karapat-dapat sa lalawigan ng Medi-Cal ngayon.

BHCS
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Dapat mong iulat ang anumang
mga pagbabago sa sambahayan sa
iyong tanggapan ng lalawigan ng
Medi-Cal sa lalong madaling
panahon. Maaari kang mag-ulat
ng mga pagbabago sa tao, online,
0 sa pamamagitan ng telepono,
email, o fax.
Pananatilihin mo pa rin ang iyong
saklaw ng Medi-Cal sa panahon ng
public health emergency sa COVID-
19: http://dhcs.ca.gov/COL.

g; DEPARTMENT OF HEALTH CARE SERVICES

a Makikinabang sa Medi-Cal

Mayroon ka bang mga pagbabago sa sambahayan?

Maaari kang mag-ulat ng mga pagbabago sa tao,
online, sa pamamagitan ng telepono, email, o fax.

Makipag-ugnayan sa iyong tanggapan ng
lokal na lalawigan ng Medi-Cal ngayon.

DHCS

2

[Call Script Snippet]

Caller ng beneficiary Ahente
Kailangan ko bang i-ulat ang anumang mga Plano ng Lalawigan/Pamahalaang
pagbabago sa sambahayan upang mapanatili Pangangalaga/Tugon ng Mga Kasosyo sa

ang aking saklaw ng Medi-Cal?

Komunidad: Oo, kinakailangan kang mag-
ulat ng anumang mga pagbabago sa iyong
sambahayan, tulad ng kinikita, kung ang isang
tao ay nabuntis, isang bagong miyembro ng
sambahayan, at anumang mga pagbabago sa
iyong address sa iyong tanggapan ng lokal na
lalawigan. Maaari itong makatulong na
matiyak na patuloy kang makakatanggap ng
iyong saklaw ng Medi-Cal pagkatapos ng
pagtatapos ng pederal sa COVID-19 na public
health emergency. [ilagay ang impormasyon
sa pakikipag-ugnayan ng lokal na lalawigan]

Kinakailangan ba naming punan at ibalik ang | Plano ng Lalawigan/Pamahalaang
mga packet ng pag-update kapag natanggap Pangangalaga/Tugon ng Mga Kasosyo sa

namin ang mga ito?

Komunidad: Oo, mahalagang tumugon ang
mga benepisyaryo ng Medi-Cal sa mga
kahilingan sa lalawigan para sa na-update na
impormasyon, kasama na ang mga pag-renew
ng packet. Titiyakin nito na ang lalawigan ay
mayroong pinakabagong impormasyong
kinakailangan nito upang mabago ang iyong
saklaw ng Medi-Cal. Makakatulong din ito sa
lalawigan na makita kung kwalipikado ka
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para sa walang gastos 0 mas mababang
saklaw ng gastos.

Ihihinto ba ako mula sa saklaw ng Medi-Cal
kung nakakakuha ako ng pagtaas ng sweldo
habang may public health emergency sa
COVID-19?

Plano ng Lalawigan/Pamahalaang
Pangangalaga/Tugon ng Mga Kasosyo sa
Komunidad: Mangyaring iulat ang mga
pagbabago sa kinikita sa iyong tanggapan ng
lokal na lalawigan. Kung tataas ang iyong kita
0 nagbago ang iyong sambahayan, hangga't
nagpatuloy ang public health emergency sa
COVID-19, hindi mawawala ang iyong
saklaw ng Medi-Cal.

Lumipat ako. Sino ang dapat kong sabihan na
lumipat ako?

Tugon ng Lalawigan: Maaari naming i-
update ang iyong address. Maaari mong iulat
ang pagbabagong ito sa pamamagitan ng
telepono, online, mail, fax, o personal.

Tugon ng Plano ng Pinamamahalaang
Pangangalaga: Maaari naming i-update ang
iyong address para sa iyong
pinamamahalaang plano sa pangangalaga.
Mahalagang ibahagi namin ang
impormasyong ito sa lalawigan upang patuloy
kang makatanggap ng mahahalagang
paunawa tungkol sa iyong Medi-Cal. OK lang
ba sa iyo? Kung hindi mo nais na ibahagi
namin ang iyong bagong address sa iyong
tanggapan ng lokal na lalawigan,
kakailanganin mong makipag-ugnayan sa
kanila nang direkta at ibigay ang iyong na-
update na impormasyon. [ilagay ang
impormasyon sa pakikipag-ugnayan ng lokal
na lalawigan]

Tugon ng Mga Kasosyo sa Komunidad:
Mangyaring makipag-ugnayan sa iyong
tanggapan ng lokal na lalawigan upang
maibigay ang iyong bagong address upang
matiyak na magpapatuloy ang iyong saklaw
ng Medi-Cal. [ilagay ang impormasyon sa
pakikipag-ugnayan ng lokal na lalawigan]
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[Call Script ng IVR]

Kung lumipat ka sa loob ng huling dalawang taon, mangyaring ibigay ang iyong bagong
address sa iyong lokal na tanggapan ng Medi-Cal upang matiyak na patuloy kang
makakatanggap ng mahalagang impormasyon tungkol sa iyong saklaw ng Medi-Cal.

Kung mayroon kang mga pagbabago sa iyong sambahayan, tulad ng kinikita, isang taong
nagbubuntis, isang bagong miyembro ng sambahayan, o address, mangyaring iulat ang mga
pagbabagong iyon sa iyong lokal na tanggapan ng Medi-Cal sa lalong madaling panahon.

Kung ang iyong impormasyon sa pakikipag-ugnayan (numero ng telepono, email, mailing
address) ay nagbago, iulat ang anumang mga pagbabago sa iyong lokal na tanggapan ng Medi-
Cal online o0 sa pamamagitan ng telepono, email, fax, o personal.
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a Makikinabang sa Medi-Cal

Nagbago ba ang iyong impormasyon
sa pakikipag-ugnayan sa
nakaraang dalawang taon?

Makipag-ugnayan sa iyong kawani
sa pagiging karapat-dapat sa
BHCS lalawigan ng Medi-Cal ngayon.

4



a Makikinabang sa Medi-Cal

Panatilihing kasalukuyang impormasyon ng iyong
pakikipag-ugnayan (telepono, address, o email)
upang makakuha ng mahalagang impormasyon

tungkol sa iyong saklaw sa kalusugan ng Medi-Cal.

Makipag-ugnayan sa iyong kawani sa pagiging
karapat-dapat sa lalawigan ng Medi-Cal ngayon.
DHCS

4




a Makikinabang sa Medi-Cal

Nagsimula ka ba ng bagong trabaho?

Mahalagang iulat mo ang iyong bagong
kinikita sa lalong madaling panahon

Makipag-ugnayan sa iyong kawani sa
pagiging karapat-dapat sa lalawigan
BHCS ng Medi-Cal ngayon.

4



a Makikinabang sa Medi-Cal

Mayroon ka bang mga pagbabago sa sambahayan?

Maaari kang mag-ulat ng mga pagbabago sa tao,
online, sa pamamagitan ng telepono, email, o fax.

Makipag-ugnayan sa iyong tanggapan ng
lokal na lalawigan ng Medi-Cal ngayon.

DHCS

4



a Makikinabang sa Medi-Cal

Huwag palampasin ang pagtanggap ng
mahalagang impormasyon tungkol sa
iyong saklaw sa kalusugan ng Medi-Cal.

Makipag-ugnayan sa iyong kawani
sa pagiging karapat-dapat sa
lalawigan ng Medi-Cal ngayon.

DHCS

4



a Makikinabang sa Medi-Cal

Lumipat ka na ba?

Huwag palampasin ang pagtanggap ng
mahalagang impormasyon. Ipaalam sa iyong
manggagawa sa pagiging karapat-dapat sa
Medi-Cal na mayroon kang bagong address.

DHCS

4



a Makikinabang sa Medi-Cal

Nagbago ba ang numero ng iyong telepono?

Huwag palampasin ang pagtanggap ng mahalagang
impormasyon. Ipaalam sa iyong kawani sa
pagiging karapat-dapat sa Medi-Cal na mayroon

kang isang bagong numero ng telepono.

DHCS

4



a Makikinabang sa Medi-Cal

Buntis ka ba?

Mahalagang iulat mo ang anumang mga pagbabago
sa sambahayan sa lalong madaling panahon.

Makipag-ugnayan sa iyong kawani sa pagiging
karapat-dapat sa lalawigan ng Medi-Cal ngayon.

DHCS
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MoBa MizKHAPOHOIO CIIJIKYBAHHS Ta (PparMeHTH 3
MOBiIOMJICHb

[Draep/ kopomxkuii ppazmenm)

lanoBuuit yuacHuk nporpamu Medi-Cal,

Y Ha/3BUYAliHIN cuTyalii B ramy3i oxoponu 310pos's (PHE), mo Buankiia yepes COVID-19,
BU 3MOTJIU 30€pErTH CBOIO CTPAXOBKY HE3JIEKHO BiJl Oyb-sIKUX 3MIH BalllUX OOCTaBHH.
[Ipote, miciist 3aKiHYEHHS Ha/I3BHYAMHOI CUTYallii B Taly31 OXOPOHHU 3/I0POB's, 1110 BUHUKJIIA
yepe3 COVID-19, Bam okpyr neperisiHe Balie mpaBo Ha OTpUMaHHS 0€3KOITOBHOT 200
Hepoporoi ctpaxoBku Big Medi-Cal. SIkmio Bu a0 XTOCH 3 BamIoro JJOMOBOJIOIHHS OTPUMAE
JIUCT BiJl OKPYTY 3 IPOXaHHSAM HaJaTH jJaHi nmo Bamii crpaxosmi Medi-Cal, 6yp macka,
Ha/IaiiTe BCI0 HEOOXiAHY iH(pOpMAIIitO.

3MiHu 00cTaBMH

Bbyzap nacka, oBi1oMTe Balll MiCLEBUIN OKPYKHUI 0dic po Oyab-gK1 3MIHU Y BalllOMY
JOMOBOJIOAIHHI. Lle cTocyeThcs 3MiH BalIOro AOXOAY, CTaHy Helpale3laTHOCTI, a TAKOXK
HOMepY TesnedoHa abo momToBoi aapecu. Bu Tako)kx MOBUHHI MOBIAOMHUTH PO HACTYIIHI
3MIHHU B BalllOMY JIOMOBOJIOJIIHHI: BariTHICTb, epei3a ado Oyab-sKi iHII 00CTaBUHH, 1110
MO’KYTh BIUIMHYTH Ha Ballle IpaBo Ha oTpuMaHHs crpaxoBku Medi-Cal. 3aBasku
1H(OpPMYBaHHIO PO TaKi 3MIHU BH 3MOXKETE 1 JaJli OTpuMyBaTH cTpaxoBKy Medi-Cal micis

3aKIHYEeHHsI HaJ[3BUYalHOI CUTYyallii B raiy3i 0XOpOHH 370poB's, 1o BuHUKIa yepe3 COVID-
19.

Hanganus koHTaKTHOI iH(popManii

Jlis okpyry ny’ke BaXKJIMBO OTPUMATH BiJl Bac aKTyallbH1 KOHTAaKTHI JaHi. byap nacka,
MIOB1JIOMTE HaM MO BCi 3MiHM BaIIoi KOHTaKTHOI iH(popMallii, 11100 MU MOTJIM HAaJAAaTH BaM
BaXIUBY 1H(MOopMartito po crpaxyBanHs Medi-Cal. Byas nacka, HagaiiTe BCl HE0OX1THI
OHOBJIEHI KOHTAKTHI J1aHi, a came: HoMep TenedoHy, ajpecy eJIeKTPOHHOI MOMTH a0o
JIOMAIITHIO aJpecy BallloMy MiCIIEBOMY OKpYKHOMY odicy OHJIaiiH a0o TenedoHOM,
€JIEKTPOHHOIO MOIITOI0, (hakcoM abo 0coOHCTO. 3a TOCHIIAHHAM BH 3HaIeTe ajipecu
okpysxuux odicis http://dhcs.ca.gov/COL. Bu Takok MOXeTe OHOBHTH Ballli KOHTAKTHI JaHi y
pexxumi onaiil 3a nocunanasm CoveredCA.com a6o BenefitsCal.org.

3anuTn 1A HagaHHs iHpopManil

Sxmro Bu a00 XTOCH y BallloMy JJOMOBOJIOZIHHI OTPHMAE JIUCT 3 OKPYTY 3 TIPOXaHHIM HaIaTH
iHpopMariro o0 Bamoi crpaxoBku Medi-Cal, Oynp nacka, moBigoMTe Bci HEOOXIHI JaHi.
TakuM YUHOM, OKPYT 3MOJXKE TMEPEKOHATHUCS Y AicHOCTI Baroi ctpaxoBku Medi-Cal.

Y Bac 3aaMmnJIMcs NUTAHHA?
V pa3zi BUHUKHEHHS OyAb-IKHX MMUTaHb a00 SKIIO BaM MOTPiOHA JONOMOra B OTpUMaHHI
nocTymy Ao Bamoi ctpaxoBku Medi-Cal, abo sikmio Bama ctpaxoBka Medi-Cal 6yna
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aHyJIbOBaHa, OyIb JTacKa, 3BEPHITHCA J0 MICIIEBOTO OKPYX)HOTO odicy. [lommpeni 3anmutanas
Ta BIJMOBi/II HA HUX MOKHA 3HaWTH Ha cTopiHui [CTopinka YacTi muTaHH:].

[Banep seocaiimy)

BaxauBo: Bu 3apeectpoBani B Medi-Cal? Uu 3minuincs Bailli KOHTaKTHI 1aHi 32 OCTaHHI JBa
poxu? [{ns Toro, mo0 He BTpPATUTH PEECTPALliI0, HATAWTE BAIIOMYy OKPYXKHOMY o(dicy

aKTyaJIbHI KOHTaKTHI JaHi. 3HAWIITh MiCIIEBUN OKpYXKHHIA Oic.

Bu 3apecctpopaHi B Medi-Cal? Y 3MiHKMAMCA BBLLI KOHTBKTHI A3Hi 38 OCTBHHI ABB POKW? AnA TOro, WO6 He BTPaTMTI PEECTPaLLK), HBABITE OHOBABHY KOHTBKTHY

iHGOPMBLLIKD B OKPYXH I Ofic KOMNaHIl. 3HalAiTe MicLeBuii oKPYKHUIA odic.

€@DPHCS

Nocmym

Dianum oco b Mo Guansesce scayia sageeae

Jaeoun T2 uopuK

A Ta cTatHCTHEE Topun Ta nyBaKaul Nouwye

AEMAPTAMEHT OXOPOHM 340POB'A

MnaH BuTpaT Ha NnporpamMmu 3
o6cnyroByBaHHA Ha 40MY Ta 3a
MiclLemM NMpoXXuBaHHA

12 nunHAa JenapTaMeHT OXOPOHK 3A0POR'A NPEACTABME Ha
po3maa e LieHTpi 3368 3NeUeHHA NOCAYT 33 NPOrpamain
Medicare | Medicaid (CMS) [naH BUTPaT Ha Nporpamui 3

i1} 3 A Ehd
Medicaid e KanipopHil Ha cymy 4,6 Mapa, aonapie CLUA Y
MnaHi NepeabaueHo PO3LWKMPERHHA NOCAYT ANA HalbinbL
YPa3AMBUIX | CANBHIX A0 Ph3nKy uTenie KanipopHil e
pamkax AepxaeHol nporpatu Medi-Cal. Taki iHeecTLil
33CHOB3HI HA CMINMBIMX NPONO3MLIAK, WO MICTATECA B [lnaui
BlapoaxeHHa KanipopHil Ta cNpAMoBaHi Ha8 HaPOLLYBaHHA
NOTEHL3NY T3 OHOBAEHHA BAXAMBIX NPOTPaM COUI3NLHOTO
3BXUCTY, @ TAKOX Ha 3368 3NeUEHHA EKOHOMIUHO!
MOBINBHOCTI T3 COLIaNLHOT CTIMKOCTI.

Mporpec Ta iHHoBauwii Medi-Cal,
Kanigophria

CalAlM - ue iHiLiaTHea JenapraMenTy OXOPOHK 340P0B'A
woao pehbopuyeaHHa nporpamia Medi-Cal, iy ceoko uepry,
WOAC MNOAIMIEHHA AKOCTI XUTTA | CTaHY 3A0POB'A UNeHiB
Medi-Cal. Bepyui A0 yBark yCniWHI pe3ynkTaTi pi3Hmg
NIACTHIX NPOEKTIE, M1 NPOBEAEMO M3 CLITABHY pehopy
CMCTEMI AOCTABKM, NPOTPaM | NASTEXIR Y Bl CUCTEM
Medi-Cal.

» Ouornenna Maripectauir 1115 CalAll 1a Biamora Bia
BiaNoBiAa nbHOCTI 1915(b)

AIBHATUACA
BLIBLLE

OcTaHHI OHOBAIEHHA WO0A0
COVID-19

> APL 21-010: Mporpata CTuMynioBa HHA Ba KL HALLI
npom COVID-19 pig Medi-Cal
o APL 21-010: Mporpama CTuMynkoBaHHA
BAKUMHA LT - [TOKa 3HMKI T3 pe3ynbTaTin [naH

MEAMUHOID OBCIYTORYBAHHA

> B 21-046 - MociBHuKy Ana NpOrparm NCuxiuHoro
3a0poe'a B ymMoeax Covid-19. MHyuKi 38x0amn B pasi
BUHUKHEHHA HaA3BMUYaiHOT CkTyauil B obaacTi
OXOPOHW 3A0POR'A

» [N 21-06: Hopa eakumHa npotu COVID-19 1a ¥MoBKk
ana eiaeiayeanHa HCBS, LTC 1a PACE

» Temnu eakuiHauii npotk COVID-19 eia Medi-Cal

OHOBJIEHA
IHDOPMALLIA

[Cmopinka oxkpyscnozo oghicy na gedcaiimi]

Uepes Ha/I3BUYANHHY CUTYAIIIIO y Tally3i OXOPOHH 370poB’s, mo BuHUKIA yepe3 COVID-19, ocobwu, mo
MaloTh MpaBo Ha cTpaxyBaHHsI Medi-Cal, 3anmmiaroTees 3apeecTpoBaHUMH B Iporpami. Y pasi 3MiHA
KOHTaKTHOI iHpopMaIii 41 00CTaBHH y BalloMy JJOMOBOJIOJIiHHI, Oy/Ib JIaCKa, OHOBITH CBOIO
iH(popMaLilo, 3BepHYBLIKCH JI0 BAIIOT0 MICLIEBOTO OKpY>KHOTO odicy: [Homep Tenedony, mopraa SAWS
Ta nocuiaHHs Ha okpyr]. Lle nomomoxe Bam 30epertu Bamy Meanuny crpaxoBky Medi-Cal micns
3aBepIICHHS HaI3BHYANHOI CUTYAIl] Y rajly3i OXOPOHH 310poB’s, 1o BuHuKIa yepe3 COVID-19.
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[Couianovni mepeanci]

Uepes nesikuii yac 3 BAMH MOXKE
3B'13aTHUCS YIIOBHOBAKEHU
npeacraBuuk kommanii Medi-Cal,
1100 MepeKoHaTHCS, IO HaJlaH1
BaMH JIaHi € cripaBxHiMH. B
IHIIOMY BUMAJKY, Oy/b Jlacka,
HaJalTe OKPYTY Ballli aKTyaJlbHI
KOHTaKTHI JaHi, 1100 BU MOIJIN
MIPOIOBKYBAaTH OTPUMYBATH
BOKJIMBY 1H()OPMAIIIFO 100
Baroi crpaxosku Medi-Cal:
http://dhcs.ca.qov/COL. [Bu
MOXETE Ha/IaTH KOHTAKTHI JaHl y
Balll OKPYXXHUH odic TyT]

Bu nepeixanu? Ilosinomre npo e
YIOBHOB)KEHOTO IMPE/ICTAaBHUKA
xomnanii Medi-Cal. dyxe
Ba)XXJIMBO HAJATH aKTyaJbHi
KOHTaKTHI JaHi, 11100 BU MOTJIH
MIPOIOBKYBAaTH OTPUMYBATH
iH(pOpMAIIiO 1010 BAIIOT
crpaxoBku Medi-Cal, Taky sk
OHOBJICHHSI, TTOB1JJOMJICHHSI TIPO
3MIHY MUTBT 200 1HII BaKIIUBI
HaraJ{yBaHHS:
http://dhcs.ca.qov/COL [Bu
MOXETE HaIaTH KOHTAKTHI JaHl y
Balll OKPYKHHUI o(ic TyT]

Ocobu, Wwo marTb
npaBo Ha crpaxoBky Medi-Cal

Ana oTpumaHHA BaXxkAuBoi iHdopmauii npo
MeauuHe cTpaxyBaHHa Medi-Cal Hagalite Ham
aKTyasbHi KOHTaKTHi AaHi (Homep TenedoHy, agpeca
NpoXXuBaHHA abo agpeca eNeKTPOHHOI NOWTH).

3BepHITLCA A0 YNTOBHOBAXEHOTO NpejcTaBHUKa
komnanii Medi-Cal y Bawwomy okpysi.

DHCS

2

Ocobu, Wwo MmarTb

npaBo Ha crpaxoBKy Medi-Cal
Yu 3miHMAUCA BaLli KOHTaKTHI
AaHi 3a ocTaHHI ABa poku?

3BepHITbCA A0 YNOBHOBa>XEHOIO
npeacraBHuka komnanii Medi-

DHCS Cal y Bawomy okpysi.

Ocobu, Wwo maroTb
npaBo Ha ctpaxoBKy Medi-Cal
Bu nepeixann?

CkopucTaiiTeca MOXX/IMBICTIO OTPUMaTH
Ba)Xx/uBy iHpopmaLuito. MosigomTe
Ballly HOBY afipecy YrnoBHOBa)XeHOMY

npeacraBHMKy komnaHii Medi-Cal.

DHCS
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Ocobu, wo maroTb

npaBo Ha ctpaxoBky Medi-Cal

Y Bac 3miHuBcA Homep TenedoHy?
CkopucTaiitecs MOX/IUBICTIO OTPUMATH
BaX/uBY iHpopmauito. MosigomTe Baw

HOBWI HOMep TeslepOHY YNOBHOBaXKEHOMY
npeacraBHUKY komnaHii Medi-Cal.
DHCS

P

Bu novanu npairoBaty Ha
HOBOMY MicIii po6otu?
[ToBimomTe TIpo 11€

Ocobu, Wwo marTb
npaBo Ha crpaxoBky Medi-Cal

YIOBHOBaXXECHOT'O _ Bu nouanun npautoBaTtn Ha
npezncTaBHUKa kommanii Medi- HOBOMY MicLi po6oTu?
Cal. SIxkomora IIBUAIIC flkomora WwBugLLEe NOBigOMTE HAC

TOBiIOMTE OKpY KHHI 0dic mpo e il

Barl HOBUH foxin. ITix gac BHCS
Ha/[3BUYANHHOI CUTYaIlil B ramy3i °

OXOPOHH 3/I0POB'S, IIT0 BUHUKJIA
yepe3 COVID-19, Bu Oyzaere
MPOJIOBXKYBATH OTPUMYBATH Ballly
ctpaxoBky Medi-Cal:

3BepHIiTbCA A0 YNOBHOBAaXXEHOTO NpeAcTaBHUKa
komnaHii Medi-Cal y Bawomy okpysi.

Ocobu, Wwo marTb

http://dhcs.ca.gov/COL. .
npaBo Ha crpaxoBky Medi-Cal
Bwu BaritHi?
Bu BariThi? [ToBigomTe mpo e flkomora WBKALIE NOBIAOMTE HaM Npo Gyab-
YIIOBHOBAXXEHOTO IPE/ICTABHIKA AKi 3MiHWU Y BallOMy JOMOBOJIOAHHI.
kommanii Medi-Cal. SIkomora 3BEpHITLCA A0 YNOBHOBAXEHOrO NPEeACTABHUKA

IIBHIIIE OBiOMTE HAM 1po komnawii Medi-Cal y Bawiomy okpysi.

Oy/b-sIKi 3MIHH Y BaIIOMY
nomoBonoainHi. ITig yac
HaJI3BUYANHOT CUTYaIlii B ramy3i
OXOPOHH 3JI0POB'S, IIT0 BUHHUKJIA
yepez COVID-19, Bu Oyznere
MPOJIOBKYBATH OTPUMYBATH Ballly
ctpaxoBky Medi-Cal:
http://dhcs.ca.qov/COL.

BHCS
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Bu noBuHHI sikomMora mBHIIIIE
MOBIJJOMUTH Balll OKPY>KHUH oic
Medi-Cal mpo Oyap-siki 3MiHH y
BaIIOMY JIOMOBOJIOZIHHI. Bu
MO’KET€ MOBIJIOMUTH MPO 3MIHU
0COOWCTO, B PEXKHMMI OHJIANH,
TeneoHOM, EEKTPOHHOIO
otmTor abo gakcom.
[1in yac Hag3BUYAHOI CUTYaIli] B
rajy3i OXOpOHH 3JI0pPOB's, IO
BuHuKIa yepe3 COVID-19, Bu Oynete
NIPOAOBXKYBAaTU OTPUMYBATHU Ballly
crpaxoBky Medi-Cal:

g? DEPARTMENT OF HEALTH CARE SERVICES

Ocobu, wo maroTb

npaBo Ha crpaxoBky Medi-Cal
Yu Bigbynuca sKicb 3mMiHM y Bawmomy
AOMOBOJIOAHHI?

Bu moeTe NoBiAoMUTU NPO 3MiHK 0CO6GUCTO, B peXXUMi
OHNaliH, Tene(OHOM, e/IEKTPOHHOK NowTo abo pakcom,

Bu MoXceTe cbOrogHi 3BepHYTUCA Y MiCLLEeBUA
PHCS odic Medi-Cal y Bawomy okpysi.

2

http://dhcs.ca.gov/COL.
[Vpusox 3 suxnuxy]
AOOHEHT, 1110 Ma€ MpPaBo Ha CTPAXOBKY [TpencraBHUK
Yu noTpiOHO MEH1 OBIIOMIISITH IIPO 3MiHH B Binnosins npeacraBHuKa okpyry /
JIOMOBOJIOIIHHI JJIsI TIPOJIOBXKEHHS MO€ET ¢daxiBus 3 peryJIlOBaHHs MeTHIHOTO

ctpaxoBku Medi-Cal?

00CJIyroBYBaHH# / IPeICTABHUKIB
rpoMajacbkocTi: Tak, BaM HEOOX1THO
MOBITOMJISITH Balll OKpYKHUHI oic po Bci
3MiHH y BallloMy TOMOBOJIOAIHHI, TaKi K
JIOX1/1, BariTHICTh KOTO-HEOY/Ib 3 WICHIB
JIOMOBOJIOZ[IHHS, HOBUI MEIIKaHEIb a TAKOXK
npo Bci 3MiHU ajipecu. TakuM 4YMHOM BU
MoskeTe OyTH BIEBHEHI B TOMY, 110
NPOJIOBXKHUTE OTPUMYBATH CTpaxoBKy Medi-
Cal micns 3akiHUeHHS deaepanbHOi
Ha/I3BHYAIHOT CUTYyallii B Taly3i OXOPOHU
310poB's, 110 BuHKKIA yepe3 COVID-19.
[HanaiiTe KOHTAKTHI JaHi y Balll OKPYKHUI

odic]

Uy MOBUHHI MU 3aTIOBHUTH 1 TOBEPHYTHU Binnosias npeacraBHuKa okpyry /

MaKeTH OHOBJICHHUX JOKYMEHTIB TIiCIIsI
OTpUMaHH?

(daxiBus 3 pery/jiroBaHHsI MeTHIHOTO
00CJIyroByBaHH# / IPeICTABHUKIB
rpomajacbkocTti: Tak, qyxe BaxInBO, 00
0co0w, K1 MarOTh MPaBo Ha cTpaxoBKy Medi-
Cal, BiamoBiany Ha 3aIUTH OKPYTY 1
HaJIaBaJld OHOBJICHI KOHTAKTHI J]aHi, B TOMY
YUCJIi TAKETH OHOBJICHb. TaKUM YMHOM,

CropiHka 537
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OKpYT 3MO’KE€ OTPUMATH HaHaKTyaIbHIITY
iH(hopMallit0, HeOOXiAHY AJIS BITHOBIICHHS
Bamoi ctpaxoBku Medi-Cal. 3aBasiku Takum
JTAHUM y OKpyTa 3'sBUThCS 1H(OopMaIis npo
T€, YA MAETE BU MIPABO HA OE3KOILTOBHY 200
HEJIOpOTy CTPaxOBKY.

Yu anymroetscst Mos cTpaxoBka Medi-Cal,
SIKIIO 1T 9Yac HaI3BUYAHHOT CUTYyaIlii B Tamy3l
OXOPOHHU 37I0pOB's, 1110 BUHUKIIA Yepe3
COVID-19, s orpumaB(i1a) miABUIICHHS?

Binnosins npeacraBHuKa OKpyry /
¢axiBusg 3 peryJIl0BaHHsI MeTHYHOT O
00cJIyroByBaHHs / IpeCTABHUKIB
rpomajcbkocti: byab nacka, mosizjomTe Bai
MICIIEBHI OKpPYKHUH 0(iC PO 3MiHY JOXOIY.
VY pasi 301IbLIEHHS BaIlIOTo 10X0AY abo mpu
3MiHax y BaloMy JOMOBOJIOIHHI MiJ] 4ac
HaJA3BUYAHOI CUTYyalli B rajy31 OXOpOHHU
3710poB'd, 110 BuHuKiIa uepes COVID-19, Bu
He BTpaTute crpaxoBky Medi-Cal.

S nepeixas(ia). Koro s myiy noBijoMutu
po cBiif mepeizn?

BignoBiab okpyry: Mu MoxeMO OHOBUTH
BaIlly ajpecy. Bu Moxere HoBiTIOMUTH MPO
3MiHYy agpecu TenedoHOM, OHJIalH, MOIITOO,
¢akxcom abo ocobucTo.

Binnosins cneniagicra 3 peryjoBaHHs
MeIMYHOro 00CJIyroByBaHHsA: M1 MOxeMo
OHOBUTH Barny agpecy J1s Baloro riany
PETYJIFOBaHHS MEIHYHOTO 00CITyTOBYBaHHSI.
Hawm gy»e BaxxnmuBO HagaTH 110 iHPOpPMAITiO
OKpYTY, 1100 BH MOTJIU TIPOIOBXKYBATH
OTPUMYBATH BaXKJIMBI TTOB1IOMJICHHS 100
Bamoi ctpaxoBku Medi-Cal. Bu srogni? ¥V
pasi, SKIIo BU HE X04eTe, 00 MU HaJalu
BaIlly HOBY aJ[pecy MiCIIEBOMY OKPYKHOMY
odicy, BaM HEOOX1/THO 3B'A3aTUCS 3 HUMU
0COOMCTO 1 TOBIJIOMHUTH Ballli OHOBJICH1
KOHTAKTHI JaHi. [HaaiiTe KOHTAKTHI JaHl y
Balll OKPYXHU#T 0ic]

Binnosias npeacTaBHUKIB rpoMaacbKOCTI:
Bynp nacka, 3BepHITBCS 10 MiCLIEBOTO
OKpPYHOT0 0QicCy 1 HaJalTe Bally HOBY
ajpecy, o0 nepeKoHaTHcs y JiHCHOCTI
Barroi crpaxoBku Medi-Cal. [naaiite
KOHTAKTHI JIaHi y Balll OKpykHu# odic]

CropiHka 637
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[3anuc iHTepakTHBHOI cUcTeMH BiinoBiAi Ha TejedoHHi A3BIHKH]

V pasi, SK1110 BU niepeixalid IpoTsAroM OCTaHHIX JIBOX POKIB, Oy/b jlacka, Ha/laiTe Ballly HOBY
aJipecy J10 BallIOro MicleBoro okpy»xHoro odicy Medi-Cal, 1100 Bu MOTJIH 1 Jjali OTpUMYBaTH
BOXJIMBY iH(MOpMAILIiIO 11010 Bamoi crpaxoBku Medi-Cal.

V pasi 3MiH y BaliomMy AOMOBOJIO/IIHHI, TAKUX SIK 3MiHa JJOXOJY, BariTHICTb KOrO-HEOYIb 3
YJICHIB JJOMOBOJIO/IIHHSI, HOBUM MEIIIKaHEIh a00 HOBa aapeca, SKOMOra IIBU/IIIE TOB1IOMTE
PO TaKi 3MiHHU Balll MiciieBui OKpykHU# odic Medi-Cal.

VY pasi 3MiHU Baioi KOHTakTHOI 1H(opmaii (Homep TenedoHy, aapeca eIeKTPOHHOI OIITH,
TIOIITOBA aJipeca), MoBiToMTe po Oy/Ib-sKi 3MiHH Balll MicueBHi okpyxHuil odpic Medi-Cal
OHJIAMH, TeJe(hOHOM, EIEKTPOHHOIO MOMITOI0, (hakcom abo 0COOUCTO.

CtopiHKa 737




Ocobu, 1o maroTb

npaBo Ha ctpaxoBky Medi-Cal
Uun 3MiHMAKNCA Balli KOHTAKTHI
AaHi 3a OCTaHHI ABa pokKu?

3BepHITbLCA A0 YIOBHOBAa)>XE€HOro
npeacraBHuKa komnaHii Medi-

DHCS Cal y Bawomy okpysi.

4



Ocobu, 1o maroTb
npaBo Ha ctpaxoBky Medi-Cal

Ana otpumaHHA BaXk/imBoi iHpopmauii npo
MeaunuHe ctpaxyBaHHAa Medi-Cal HapauTe Ham
aKTya/ibHi KOHTaKTHi AaHi (Homep TenedoHy, agpeca
npoXkuBaHHA abo agpeca eIeKTPOHHOI NOLWITH).

3BepHITbLCA A0 YNTOBHOBa)>XEHOro NpeAcTaBHUKaA
komnaHii Medi-Cal y Bawomy okpysi.

DHCS

4



Ocobu, 1o maroTb

npaBo Ha ctpaxoBky Medi-Cal
By noyanu npauyroBaty Ha
HOBOMY MicLji po6oTu?

fikomora wBuaLle NnoBiAOMTe HacC
npo Bawl HOBUW AOXiA

3BepHITbCA A0 YNOBHOBa)XXEHOrO NnpeAcTaBHMKa
DHCS komnaHii Medi-Cal y Bawiomy okpysi.

4



Ocobu, 1o maroTb

npaBo Ha ctpaxoBky Medi-Cal
Uun Bigbynnca aKicb 3miHM y Bawiomy
AOMOBOJIOAIHHI?

Bu moXkeTe noBiAOMUTY NPO 3MiHM 0COBUCTO, B peXkumi
OHJ1aliH, TeniepOHOM, e/1IeKTPOHHOIO NnowTor abo pakcom.

By Mmo)xeTe CbOroaHi 3BepHYTUCA Y MiCLLeBUMN
DHCS odic Medi-Cal y Bawomy okpysi.

4



Ocobu, 1o maroTb
npaBo Ha ctpaxoBky Medi-Cal

Ckopucranteca MOXXJIUBICTIO
oTpMMaTn BaXX/MBY iHpopMaLito npo
MeanuHe ctpaxyBaHHa Medi-Cal.

3BepHITbCA A0 YNOBHOBAaX>XEHOro
npeacraBHuka komnaii Medi-

BHCS Cal y Bawmomy okpysi.

4



Ocobu, 1o maroTb
npaBo Ha ctpaxoBky Medi-Cal
Bu nepeixann?

Ckopuctantecs MOXXJIMBICTIO OTPUMAaTH
BaXkamBy iHpopmauito. MNMosigomTe
Bally HOBY aApecy YNOBHOBa)>X€eHOMY
DHCS MPeACTaBHMKY komnaHii Medi-Cal.

4



Ocobu, 1o maroTb

npaBo Ha ctpaxoBky Medi-Cal
Y Bac 3miHUBCA Homep TenedPoHy?

CkopucTanTeca MOXXJINBICTIO OTPUMATH
BaXknmBy iHpopmauito. NMoeigomTte BaLu
HOBUN HOMep TenePOoHY YNOBHOBaXKEHOMY
npeacraBHukKy komnaHii Medi-Cal.
DHCS

4



Ocobu, 1o maroTb

npaBo Ha ctpaxoBky Medi-Cal
Bu BariTHi?

flkomora wBunaLe noBigomMTe Ham nNpo 6yab-
AIKi 3MiHW Yy BalllOMy JOMOBO/IOAiHHI.

3BepHITbCA A0 YNOBHOBA)>XEHOroO NpeACcTaBHUKA
komnaHii Medi-Cal y Bawwomy okpysi.

DHCS
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Doan Néi Dung Théng Diép va Ngon Ngir Toan
Cau

[Poan Néi Dung T& Roi/Ter Thdng Tin]

Kinh G&i Thanh Vién Medi-Cal,

Trong giai doan khan cép vé sirc khoe cong dong (PHE) trwdc dai dich COVID-19,
quy vi van dwoc duy tri bao hiém cta minh bat ké hoan canh cla quy vi cé thay déi
hay khong. Tuy nhién, sau khi COVID-19 PHE ket thdc, quan cta quy vi sé kiém tra
xem quy vi c6 con da diéu kién nhan Medi-Cal mién phi hay gia ré khong. Neu quy vi
hoac ai d6 trong ho gia dinh quy vi nhan dwoc thw tr quan yéu cau cung cép thong
tin vé bao hiém Medi-Cal, xin vui 1ong cung cap théng tin dwoc yéu cau.

Thay Pé6i Hoan Canh

Vui ldng tiép tuc bao cao moi thdng tin thay déi trong hé gia dinh quy vi cho van
phong quan tai dia phwong quy vi. Diéu nay bao gébm thay déi vé thu nhap, tinh trang
khuyét tat, sd dién thoai hay dia chi givi thw. Quy vi cling can bao céo néu ai dé trong
hé gia dinh quy vi mang thai, chuyén dén & hay bat ky diéu gi c6 thé anh hwéng dén
tinh du diéu kién tham gia Medi-Cal clGa quy vi. B4o céo nhirng thay ddi nay c6 thé
gilp quy vi tiép tuc nhan dwoc bao hiém Medi-Cal sau khi COVID-19 PHE két thic.

Bao Cao Théng Tin Lién Hé

Quan trong la quan phai cé dwoc théng tin lién hé hién th&i cta quy vi. Vui long bao
céo bat ky thay ddi gi vé thdng tin lién hé cta quy vi d& khéng bd 1& théng tin quan
trong vé bao hiém Medi-Cal. Vui long b&o céo qua mang, qua dién thoai, email, fax
hodc dich than bao céo truc tiép cho van phong quan tai dia phwong cla quy vi vé tat
cd théng tin lién hé maéi nhat, chéng han nhw sé dién thoai, dia chi email hay dia chi
nha. Quy vi c6 thé tim thdy mét danh sach cac van phong quan tai
http://dhcs.ca.gov/COL. Quy vi cling c6 thé cap nhat théng tin lién hé tryc tuyén tai
CoveredCA.com hoac BenefitsCal.orqg.

Yéu Cau Théng Tin

Néu quy vi hoac ai d6 trong hé gia dinh quy vi nhan dwoc thw tlr quan yéu cau thdng
tin vé bao hiém Medi-Cal cia minh, vui ldng cung cép théng tin d4. Viéc nay sé gilp
quan dam bao rang bao hiém Medi-Cal cGa quy vi van hoat déng.

Quy vi cd cau hoi? ) ] .
Neu quy vi co bat ky cau hoi gi hay can trg gilp tiép can bao hiém Medi-Cal cua
minh, hodc néu bdo hiém Medi-Cal cia quy vi bi ngirng hoat déng, vui long lién hé

Trang 1/7
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v&i van phong quan tai dia phwong ctia quy vi. Quy vi c6 thé xem cac cau héi thuong
gap va cau tra 101 & [trang FAQ].

[Biéu Ng& Qudng Céo]

Quan trong: Quy vj dang tham gia Medi-Cal? Théng tin lién hé cta quy vi c6 thay dbi
trong hai ndm qua khéng? Hay cung cap théng tin lién hé maéi nhéat cha quy vi cho
van phong quan dé quy vij cé thé tiép tuc tham gia bao hiém. Tim van phong quan tai
dia phwong cda quy vi.

Quy vi dang tham gia Medi-Cal? Théng tin lién hé cla quy vi cé thay d8i trong hai ndm qua khéng? Hay cung cép théng tin lién hé mdéi nhat cla quy vi cho vén
pheng quén tai dia phuang d& quy vi cé thé tiép tuc tham gia bao hiém. Tim vin phdng quan tai dia phuong clia quy vi.

Trang Chu

€@ DHCS

Dich Vu C4 Nhan Nh3 CungC4p& B8iTac  Lust Phip& QuyBinh  DirLidu &S5 Lku BiduMiu& AnPhdm  TimKiém

BO DICH VU CHAM SOC SUC KHOE

Ké Hoach Chi Tiéu cho Dich Vu
Tai Nha va Cdng Dong

Tiéu Bang Califomia Thic Pdy vd  Tin Cap Nhat Nhat vé COVID-19

P6i Méi Medi-Cal

Vao ngay 12 thang Bay, B& Dich Vu Cham Séc Sic Khée
da dé trinh 1én Trung Tam Dich Vu Medicare & Medicaid
(CMS) K& Hoach Chi Tiéu che Dich Vu Medicaid Tai

ava Co Eng cla California tri gid 4,6 ty d6 la. KE
hoach s& mé réng dich vu cho nhiing cu dan yéu thé va
¢ nguy cd rdi ro cao nhét California théng qua chueng
trinh Medi-Cal clia tigu bang. Cac khodn dau tu nay dua
rén céc dé xudt téo bao trong K& Hoach Trd Lai clia
California nhdm xa&y dung néng luc va chuyén ddi céc
chugng trinh mang lugi an toan quan trong, déng thei
thic day su chuyén dich kinh t& va 8n dinh x3 héi

CalAIM la mét sang kién ctia DHCS d& cdi céch chugng
trinh Medi-Cal va tir d6 cdi thién chat lugng cude sng va
két qua st khoé cla céc thanh vién Medi-Cal. Ching t6i
58 thuc hién cai cdch hé théng phan phdi, chuang trinh
va thanh todn réng réi trén toan hé thdng Medi-Cal, dua
rén k&t qud thanh céng cla céc mé hinh thi diém khéc
nhau

» Minh Hoa CalAli 1115 & Cap Nhat Mién Trir 1915(h)

TIM HIEU THEM

> APL 21-010: Chuang Trinh Khuyén Khich Tiém

Ching Phéng COVID-19 clia Medi-Cal

o

Chiing — Chi S& K&t Qua K& Hoach Suc Khoé

» Trong 21-046 - Huéng Dén Chueng Trinh Stc Kho#

e

Céng B8ng truge Bai Dich COVID-19

>IN 21-06: Yéu Chu vE Vac-xin va Tham Kham

COVID-19 Mdci cho HCRS |TC va PACE

» T¢LéTiém Ching Phéng COVID-19 cl -G

CAP NHATKHAC

[N6i Dung Trang Web cho Trang Van Phong Quén]
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Trong giai doan khan cap vé strc khée cong dong (PHE) truéc dai dich COVID-19, nhitng
nguoi thu hwédng ctia Medi-Cal van dwoc tham gia chwong trinh bao hiém. Néu thong tin lién
hé hay hoan canh gia dinh quy vi cé thay ddi, vui Iong cap nhat thong tin ngay hom nay bang
cach lién hé v&i van phong quan tai dia phwong cua quy vi tai: [sb dién thoai, cong thong tin
SAWS va lién két dén danh ba ctia quan]. Diéu nay c6 thé gidp quy vi duy tri bao hiém Medi-

Cal sau khi COVID-19 PHE két thic.

[Mang Xa Héi]

Nhan vién xem xét diéu kién
tham gia Medi-Cal cia quan
quy vi c6 thé sém lién hé voi
quy vi dé& dam bao thong tin

lién hé cua quy vi la chinh xac.

Néu khong, vui long cung cap
thong tin mai nhat clia quy vi
cho quan dé tlep tuc nhan

dwoc thong tin quan trong vé

bao hiém Medi-Cal cGa quy vi:

http://dhcs.ca.gov/COL. [c6
thé chén thong tin lién hé cua
guéan tai dia phwong vao day]

Bén Thu Hwéd'ng Medi-Cal

Luén cap nhat théng tin lién lac cta quy

vi (s6 dién thoai, dia chi hodc email) dé

nhan dwoc thong tin quan trong vé bao
hiém strc khoé Medi-Cal ctia quy vi.

Hay lién hé v&i nhan vién xem xét didu kién tham

DHCS

gia Medi-Cal ctia quan quy vi ngay hom nay.

Bén Thu Hwéo'ng Medi-Cal

Thoéng tin lién hé cua quy vi co thay
déi trong hai nam qua khéng?
Hay lién hé vé&i nhan vién xem xét
diéu kién tham gia Medi-Cal cta

quan quy vi ngay hém nay.
DHCS
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Quy vi da chuyén ché &? Hay
b&o tin cho nhan vién xem xét
diéu kién tham gia Medi-Cal.

Bén Thu Hwéng Medi-Cal

bieu quan trong la quy vi phai Quy vi dd chuyén chd &?
cung cap thpng tln,mC,)’I nhat Birng bo 16 kha nang nhan dwoc nhivng théng tin
cda minh dé cé thé tiep tuc quan trong. Hay bao cho nhan vién xem xét diéu kién

R A . N . tham gia Medi-Cal biét vé dia chi m&i cua quy vi.
nhan dwoc thdng tin bao hiém . : e

Medi-Cal, chdng han nhw goi DPHCS
gia han, théng bao thay dbi
quyén loi hodc cac 16i nhac
guan trong khéc:
http://dhcs.ca.qov/COL [c6 thé
chen théng tin lién hé cua quan
tai dia phwong vao day]

Bén Thu Hwéo'ng Medi-Cal

Quy vi da thay déi s6 dién thoai?

Birng bé 1& kha nang nhan dwoc nhivng théng tin quan
trong. Hay bao cho nhan vién xem xét diéu kién tham
gia Medi-Cal biét vé s6 dién thoai m&i cha quy vi.

DHCS

Quy vi da bat dau mét cong
viéc méi? Hay bao tin cho
nhan vién xem xét diéu kién
tham gia Medi-Cal. Quy vi

Bén Thu Hwéo'ng Medi-Cal

Quy vi da bat dau mot céng viéc méi?

can béo cdo cho quan vé thu Quy vi cin béo céo thu nhap méi

nhép m&i cha minh cang cua minh cang s&m cang tét

som cang tét_ Quy vi sé van Hay lién hé véi nhan vién xem xét diéu kién tham
L oaL R N2 .z . gia Medi-Cal ctia quan quy vi ngay hém nay.

c6 thé duy tri bao hiem Medi- BHCS

Cal trong giai doan khan cap vé
strc khde cong dong truéc dai
dich COVID-19:
http://dhcs.ca.qov/COL.

Quy vi c6 mang thai khéng?
Hay bao tin cho nhan vién xem
xét diéu kién tham gia Medi-
Cal. Quy vi can bao céo bét ky
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thay déi nao trong ho gia dinh
minh cang sé&m cang tét. Quy
vi sé& van c6 thé duy tri bao
hiém Medi-Cal trong giai doan
khan cap vé strc khde cong
ddng trwéc dai dich COVID-19:
http://dhcs.ca.qov/COL.

DHCS

Quy vi phai bao cao cho van
phong Medi-Cal quan vé bat ky
thay déi nao trong hé gia dinh
cang sém cang tét. Quy vi c6
thé dich than béo céo thay ddi
nay tryc tiép, bao céo qua
mang hoac qua dién thoai,
email hay fax.

Quy Vi s& van c6 thé duy tri bao
hiéem Medi-Cal trong giai doan
khan cap vé strc khde céng dong
trwdc dai dich COVID-19:
http://dhcs.ca.qov/COL.

DHCS
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Bén Thu Hwéo'ng Medi-Cal

Quy vi ¢6 mang thai khéng?

Quy vi cin bao cao bét ky thay dbi nao trong
hé gia dinh minh cang sé&m cang tét.

Hay lién hé v&i nhan vién xem xét didu kién tham
gia Medi-Cal cua quan quy vi ngay hom nay.

Bén Thu Hwéng Medi-Cal
Hé gia dinh quy vi c6 thay déi gi khéng?

Quy vi c6 thé dich than bao cao thay dbi trwc tiép,
bao cao qua mang, qua dién thoai, email hodc fax.

Hay lién hé vé&i van phong Medi-Cal quan tai
dia phwong ctia quy vi ngay hém nay.

[Poan Kijch Ban Cuéc Gaoi]

Nguwoi Goi la Ngwoi Thu Hedng

Tbng Pai Vién

T6i c6 can bao cao moi thay doi trong ho
gia dinh dé duy tri bao hiém Medi-Cal
khéng?

Phan Hoi ctia Quan/Ké Hoach Cham
S6c C6 Quan Ly/Péi Tac Céng Pong:
C6, quy vi dwoc yéu cau phai bao céao
cho van phong quéan tai dia phwong cua
quy vi biét vé bat ky thay dbi nao trong hd
gia dinh quy vi, chang han nhw thu nhap,
c6 nguwdi mang thai, hé gia dinh c6 thanh
vién maéi va bat ky thay dbi gi vé dia chi.
Viéc nay c6 thé giup dam bao quy vi van
tiép tuc nhan dwoc bdo hiém Medi-Cal
sau khi két thuc giai doan khan cp vé
strc khde céng dbng trudc dai dich
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COVID-19 cua lién bang. [chen thong tin
lién hé cda quan tai dia phwong]

Khi nhan dwoc cac goi gia han, ching toi
co bat budc phai dién va gtri lai khdng?

Phan Hoi ciia Quan/Ké Hoach Cham
S6c C6 Quan Ly/Péi Tac Cong bong:
Cé, diéu quan trong 1a nhirng ngu i thu
hwéng Medi-Cal phai hdi dap cac yéu
cau cta quan vé théng tin cap nhat, bao
gdm céac gobi gia han. Diéu nay sé dam
b&o quan cé dwoc thdng tin méi nhat ma
quan can dé gia han bao hiém Medi-Cal
cta quy vi. Diéu nay ciling sé gitp quan
xac dinh xem quy vi c6 da diéu kién nhan
b&o hiém mién phi hodc gia ré khéng.

Bao hiém Medi-Cal cta téi c6 bj ngirng
khéng néu t6i dwoc tang lwong trong giai
doan khan cép vé strc khée cong déng
trwéc dai dich COVID-19?

Phan Hoi cia Quan/Ké Hoach Cham
S6c C6 Quan Ly/Péi Tac Coéng Pong:
Vui léng bao cdo thay dbi thu nhap véi
van phong quan tai dia phwong cua quy
vi. Mién la giai doan khan c4p vé strc
khde céng déng trudc dai dich COVID-19
van tiép dién, quy vi s& khdng méat bao
hiém Medi-Cal ké ca néu thu nhap cda
guy vi tang hoac hé gia dinh cua quy vi
c6 sw thay doi.

T6i da chuyén chd &. T6i nén ndi vai ai vé
viéc chuyén cho 6?

Phan Hoi Cta Quan: Chung tdi c6 thé
cap nhat dia chi ctia quy vi. Quy vi c6 thé
bao cao thay déi nay qua dién thoai, qua
mang, gi thw, fax hoac dich than bao
céo truc tiép.

Phan Hoi ciia Ké Hoach Cham Séc C6
Quan Ly: Chang tdi c6 thé cap nhat dia
chi dbi v&i ké hoach cham séc ¢6 quan ly
cta quy vi. Diéu quan trong la ching toi
phai chia sé thdng tin nay véi quan dé
quy Vi c6 thé tiép tuc nhan nhirng thdng
b&o quan trong vé bao hiém Medi-Cal
ctia minh. Quy vi c6 déng y dé chang toi
chia sé thong tin khéng? Néu quy vi
khéng mudn ching téi chia sé dia chi méi
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ctia quy vi voi van phong quan tai dia
phwong, quy vi phai tryc tiép lién hé voi
ho va cung cép théng tin méi nhat cta
guy vi. [chén théng tin lién hé cia quan
tai dia phuwong]

Phan Héi cta DP6i Tac Céng Pong: Vui
long lién hé va&i van phong quan tai dia
phwong cla quy vi dé cung cép dia chi
méi, diéu nay sé ddm bao quy vij c6 thé
tiép tuc dworc nhan bao hiém Medi-Cal.
[chén thdng tin lién hé cha quan tai dia
phwong]

[Kich Ban Goi Dién IVR]

Néu quy vi da chuyén ché & trong hai nam vira qua, vui long cung cap dia chi moi
cho van phong Medi-Cal quén tai dia phuong cia quy Vi dé dam bao rang quy vi van
tlep tuc dwoc nhan théng tin quan trong vé bao hiém Medl Cal.

Néu ho gia dinh ctia quy vi cé thay doi, chang’han nhw vé thu nhap, c6 ngwdi mang
thai, h6 gia dinh co6 thanh vién méi hay thay doi dia chi, vui Iong bao cao nhirng thay
dbi nay cho van phong Medi-Cal quan tai dia phvong cang sém cang tét.

Néu théng tin lién hé clta quy vj (so dién thoai, email, dia chi gri thw) co thay dbi, quy
vi vui long bao cao nhirng thay, déi nay qua mang hoac qua dién thoai, email, fax
hoac dich than bao cao tric tiép cho van phdong Medi-Cal quan tai dia phwong.
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Bén Thu Hwo'ng Medi-Cal

Théng tin lién hé cua quy vi cé thay
doi trong hai nam qua khéng?

Hay lién hé v&i nhan vién xem xét
diéu kién tham gia Medi-Cal ctua
quan quy vi ngay hém nay.

DHCS
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Bén Thu Hwo'ng Medi-Cal

Ludén cap nhat théng tin lién lac cua quy

vi (s6 dién thoai, dia chi hoac email) dé

nhan dwoc théng tin quan trong vé bao
hiém strc khoé Medi-Cal cua quy vi.

Hay lién hé vé&i nhan vién xem xét diéu kién tham
gia Medi-Cal cua quan quy vi ngay hom nay.
DHCS
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Bén Thu Hwo'ng Medi-Cal

Quy vi da bat dau mét cong viec m&i?

Quy vi can bao cao thu nhap méi
cua minh cang s&m cang tot

Hay lién hé vé&i nhan vién xem xét diéu kién tham
gia Medi-Cal cua quan quy vi ngay hém nay.

DHCS
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Bén Thu Hwéng Medi-Cal
Hoé gia dinh quy vi c6 thay doi gi khong?

Quy vi c6 thé dich than bao cao thay doi trwec tiép,
bao cao qua mang, qua dién thoai, email hoac fax.

Hay lién hé vé&i van phong Medi-Cal quan tai
dia phwong cua quy vi ngay héom nay.

DHCS
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Bén Thu Hwo'ng Medi-Cal

DPirng boé I kha nang nhan dwoc
nhirng théng tin quan trong vé bao
hiém strc khoé Medi-Cal cta quy vi.

Hay lién hé v&i nhan vién xem xét
diéu kién tham gia Medi-Cal cua
DHCS quan quy vi ngay hém nay.

4



Bén Thu Hwo'ng Medi-Cal

Quy vi da chuyén ché &7?

Dirng bo 1 kha nang nhan dwoc nhirng théng tin
quan trong. Hay bao cho nhan vién xem xét dieu kién
tham gia Medi-Cal biét vé dia chi mé&i ctia quy vi.

DHCS
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Bén Thu Hwo'ng Medi-Cal

Quy vi da thay doi s6 dién thoai?

Pirng bé I& kha nang nhan dwoc nhirng thong tin quan
trong. Hay bao cho nhan vién xem xét diéu kién tham
gia Medi-Cal biét vé s6 dién thoai m&i ctia quy vi.

DHCS
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Bén Thu Hwo'ng Medi-Cal

Quy vi c6 mang thai khong?

Quy vi can bao cao bat ky thay doi nao trong
ho gia dinh minh cang s&m cang tot.

Hay lién hé vé&i nhan vién xem xét diéu kién tham
gia Medi-Cal cua quan quy vi ngay hom nay.

DHCS
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