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TO: ALL COUNTY WELFARE DIRECTORS Letter No: 16-24
ALL COUNTY ADMINISTRATIVE OFFICERS
ALL COUNTY MEDI-CAL PROGRAM SPECIALISTS/LIAISONS
ALL COUNTY PUBLIC HEALTH DIRECTORS
ALL COUNTY MENTAL HEALTH DIRECTORS
ALL CONSORTIA/SAWS PROJECT MANAGERS

SUBJECT: Updated 90-Day Cure Period Language Translations
(Ref: MEDIL | 15-21 and 16-04; ACWDL 15-27)

Purpose

The purpose of this All County Welfare Directors Letter (ACWDL) is to provide counties
with the threshold translations of the updated 90-Day Cure Period Notice of Action (NOA)
language, previously provided in Medi-Cal Eligibility Division Information Letter

(MEDIL) | 16-04.

Background

Guidance previously issued in ACWDL 15-27, County Requirements for Issuing
Appropriate Notices of Action for Failure to Respond and/or Provide Necessary Information
at Redetermination or Change in Circumstances and Compliance with All County Welfare
Directors Letter 13-13, informed counties that all discontinuance NOAs for Failure to
Respond must include specified 90-day cure period language.

As a result of discussions with stakeholders, updated 90-Day Cure Period language was
developed in March 2016. The English and Spanish versions of the updated 90-Day Cure
Period language were provided to counties through MEDIL | 16-04. MEDIL | 16-04
informed the Statewide Automated Welfare Systems (SAWS) they must replace the
previous versions of the English and Spanish 90-Day Cure Period language with the
updated English and Spanish 90-Day Cure Period language from MEDIL | 16-04 during
the next available SAWS release. Additionally, counties were directed to include the
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updated English and Spanish 90-Day Cure Period language on any manually generated
notice, effective immediately.

Translated 90-Day Cure Period Language - Implementation Timeline

The updated 90-Day Cure Period language from MEDIL | 16-04 has been translated into
the threshold languages and the translations are provided as attachments in this ACWDL.
The Department of Health Care Services will simultaneously transmit the Word versions of
the translated languages to SAWS for programming. This guidance is effective
immediately. SAWS must make programming changes to use the attached translated
updated 90-Day Cure Period language in its applicable threshold languages, during the
next available SAWS release. Counties must include the revised 90-Day Cure Period
language translations on any manually generated translated notice, effective immediately.

If you have any questions or require additional information, please contact Alison Brown at
(916) 319-9565 or by email at Alison.Brown@dhcs.ca.gov.

Original Signed By

Sandra Williams, Chief
Medi-Cal Eligibility Division

Attachments
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NOTICE OF ACTION SNIPPET 90 DAY CURE PERIOD LANGUAGE

Notice Type | Arabic Text

90-Day <discontinuance + 90 Jslss das 90 I8 L) dalay ad ilaslaall (o el Uihaat o ) #liss oS1 <Medli-Cal (e Jgmanl) lilSals J1 5 Y
Cure Period | <discontinuance Jsls Glagbadll e Jasi ol 13) B 50 <l ) ¥ @i 1)) <discontinuance date> ¢« ¢l Medi-Cal <! i ¢ o WSy days>
Language Medi-Cal e Jsasll il anill 3ale) ¢lle aay «date + 90 days>

ED_004064C_ARA 0516



NOTICE OF ACTION SNIPPET 90 DAY CURE PERIOD LANGUAGE

Notice Type

Armenian Text

90-Day
Cure Period
Language

Nnip ntin Ywnnn tp «Medi-Cal» unwlbw], pwjg whiinp L dtq pwgnighs wntintiynipyntbbtip npwiwnntip: UGGp wtinp t
npwlp unwOwbp 90 opw pGpwgpnid’ 0hGsl <discontinuance + 90 days>-p: Gpb MnLp ntin hwdwwwwnwufuwbned tp
6pwanhg oqunytiint swthwOh0G6nphG, dGGp Ywpnn Gop Qtq «Medi-Cal» inpwdwnnb| <discontinuance date>-hg: Gpt
0hGsl <discontinuance date + 90 days>-p utilp sunwbwlp wjn ntintynipyntGGbpp, nip wtinp £ Ypyha nhitip «Medi-
Cal»-h hwiwp:

ED_004064C_ARM_0516




NOTICE OF ACTION SNIPPET 90 DAY CURE PERIOD LANGUAGE

Notice Type | Cambodian Text

go-Dag o HAISIIAMG S ¢ U Medi-Cal S AGISHARINN AR SUIgHIG)aunndn 1 dh{HimiAfvnsIS: ghiw: Ny
ure rerio 4 4 L
Language | 90 1§ §8]F18841 <discontinuance + 90 days> IR G A Medi-Cal B RTHATIUA <discontinuance date> T8

wrisitgnsiams i §oruju 1 10nin8s e grundmsejf§8h <discontinuance date + 90 days> HA{HiiA M

J < <

MAjaj Medi-Cal anth§

ED_004064C_CAM_0516




NOTICE OF ACTION SNIPPET 90 DAY CURE PERIOD LANGUAGE

Notice Type | Chinese Text

90-Day EALZA AT LUERS: Medi-Cal » (HIEFR 2 R AL B 2R &R - FFIFRZAE 90 KA » Hll<discontinuance + 90 days> Fijliz

Cure Period | ZIHRIEH - MRLIAEFER » BT LI <discontinuance date> B[ 2t Medi-Cal -

Language | <discontinuance + 90 days>> B4 A I E AR &

» JERL A B H A Medi-Cal

° QIRIAIE

ED_004064C_CHI_0516




NOTICE OF ACTION SNIPPET 90 DAY CURE PERIOD LANGUAGE

Notice Type | Farsi Text

90-Day Cure | b <discontinuance + 90 days> U ¢ j3, 90 (b Lo .23 4 )l le 4y (s yid e Dl by Ll ey Hla )53 0 Medi-Cal ) il 55 (oo OSLS Lads
Period AV 280 4ih Goadla jsia ) aid) a4l Medi-Cal Wi 4; <discontinuance date> &) ) sl 55 e . aiS il 3 1) cleSal o)
Language Al Juu ) Lalss Medi-Cal )z s aly cais ély 0 <discontinuance date + 90 days> U 1) ks 2 s Cile Ul

ED_004064C_FAR_0516




NOTICE OF ACTION SNIPPET 90 DAY CURE PERIOD LANGUAGE

Notice Type | Hmong Text

90-Day Koj tseem yuav tau Medi-Cal, tiam sis koj yuav tsum tau muab ib co ntaub ntawv ghia ntxiv tuaj rau peb. Peb yuav tsum
Cure Period | tau li ntawm 90 hnub, tsis pub dhau lub <discontinuance + 90 days>. Peb yuav muab tau Medi-Cal rau koj thaum lub
Language <discontinuance date> los yog tias koj tseem tsim nyog. Yog tias peb tsis tau cov ntaub ntawv rau thaum lub

<discontinuance date + 90 days>, koj yuav tsum tau rov thov Medi-Cal dua.

ED_004064C_HMO_0516




NOTICE OF ACTION SNIPPET 90 DAY CURE PERIOD LANGUAGE

Notice Type | Korean Text

90-Day | #]3}= 9141 3] Medi-Cal & Rt& = UAIRE, -2 Al F=7F A E FA o hy k. F7F F 17190 & el

Cure Period | <discontinuance + 90 days>77}7< oYt} 7ak7t o 18] 2HA o] ¥ 41thH, <discontinuance date>*-E| Medi-Cal
Language | gjeng =2 4 9l th. $-2]7} <discontinuance date + 90 days>7+7] 18] @ H B2 W] £@Thw, 7]5H= Medi-

Cal o] A 21743} oF g},

ED_004064C_KOR_0516




NOTICE OF ACTION SNIPPET 90 DAY CURE PERIOD LANGUAGE

Notice Type | Russian Text

90-Day Bbl no-npexHemy moxete nonyunte Medi-Cal. [Ins aToro Bam Hy>XHO npefocTaBuTb JOMNOSTHUTENBHYO MHOPMaLMIO.
Cure Period | OtnpasbTe ee B TeveHue 90 gHen, k <discontinuance + 90 days>. Mbl Moxem npeanoxuts Bam Medi-Cal ¢

Language <discontinuance date>, ecnu Bbl Bce ewwe bygete cootBeTcTBOBaThH TpeboBaHMsaM. Ecniv Mbl He nonyyum nHdopmMaumo

Ao <discontinuance date + 90 days>, Bam notpebyeTtca nogaBsatb 3asBky Ha Medi-Cal noBTopHo.

ED_004064C_RUS_0516




NOTICE OF ACTION SNIPPET 90 DAY CURE PERIOD LANGUAGE

Notice Type | Tagalog Text

90-Day Makakakuha ka pa rin ng Medi-Cal, pero kailangan mo kaming bigyan ng karagdagang impormasyon. Kailangan namin
Cure Period | ito sa loob ng 90 araw, bago ang <discontinuance + 90 days>. Mabibigyan ka namin ng Medi-Cal mula sa

Language <discontinuance date> kung nararapat ka pa. Kung hindi namin makuha ang impormasyon bago ang <discontinuance

date + 90 days>, dapat kang muling mag-apply para sa Medi-Cal.

ED_004064C_TAG_0516




NOTICE OF ACTION SNIPPET 90 DAY CURE PERIOD LANGUAGE

Notice Type | Vietnamese Text

90-Day Quy vi van c6 thé dwgc nhan Medi-Cal, tuy nhién quy vi can cung cap thém thong tin. Chung t6i can thong tin nay trong
Cure Period | vong 90 ngay, tré nhat la <discontinuance + 90 days>. Chung to6i cd thé cung cap Medi-Cal cho quy vi ké tir ngay
Language <discontinuance date> néu quy vi van hdi du dieu kién. Néu chung t6i khong nhan dugc théng tin trvdc <discontinuance

date + 90 days>, quy vi phai ndp don xin lai Medi-Cal.

ED_004064C_VIE_0516
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