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TO: ALL COUNTY WELFARE DIRECTORS Letter No.: 17-23

ALL COUNTY ADMINISTRATIVE OFFICERS

ALL COUNTY MEDI-CAL PROGRAM SPECIALISTS/LIAISONS
ALL COUNTY HEALTH EXECUTIVES

ALL COUNTY MENTAL HEALTH DIRECTORS

ALL COUNTY MEDS LIAISONS

ALL CONSORTIA/SAWS PROJECT MANAGERS

SUBJECT: Language Access Services for Limited-English Proficient and Non-English
Proficient Individuals
(Reference: All County Welfare Directors Letter 08-32 and 10-03)

The purpose of this All County Welfare Directors Letter (ACWDL) is to inform counties
of recent federal guidance provided by the United States Department of Health and
Human Services (HHS), Office of Civil Rights (OCR) regarding language access
services for limited-English proficient (LEP) individuals that impacts the Language
Services Notices (MC 4034 and GEN 1365) provided to Medi-Cal applicants and
beneficiaries.

Background

Section 1557 of Public Law 111-148 implements the federal nondiscrimination provision
of the Patient Protection and Affordable Care Act (ACA). Section 1557 has been in
effect since 2010 and prohibits discrimination based on race, color, national origin, sex,
age, or disability in certain health programs or activities. Section 1557 builds on the
following long-standing federal civil rights laws: Title VI of the Civil Rights Act of 1964
(Title VI), Title IX of the Education Amendments of 1972 (Title 1X), Section 504 of the
Rehabilitation Act of 1973 (Section 504), and the Age Discrimination Act of 1975 (Age
Act).

On May 13, 2016, HHS issued its final rule implementing Section 1557,
Nondiscrimination in Health Programs and Activities. (See Title 45 Code of Federal
Regulations Part 92, Subpart C). The purpose of the rule is to help advance equity and
reduce health disparities by protecting some of the populations that have been most
vulnerable to discrimination in health care. The rule applies to any health program or
activity, any part of which receives federal financial assistance, an entity established
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under Title | of the ACA that administers a health program or activity, and any HHS
administered program. The rule requires that covered entities provide language
assistance services to LEP individuals. One of the steps in providing language
assistance to LEP individuals requires covered entities to use taglines in the top 15
languages spoken by the LEP population in the state. HHS OCR identified the top
15 languages for each state, the District of Columbia, Puerto Rico, and each U.S.
territory.

Updated Notice

The Department of Health Care Services (DHCS), the California Department of Social
Services (CDSS), and consumer advocates collaborated in updating the CDSS Notice
of Language Services, GEN 1365 (Multilingual) (06/17), to meet these new tagline
requirements.

The updated GEN 1365 notice will be available at the CDSS website. The GEN 1365
notice includes an updated message:

Your eligibility for public benefits could be affected by information contained in
this letter. Your response may be required by a certain date. If you need
additional help with this information, you can call your county worker. You have
the right to ask for help in your own language. There is no cost for this help.

Because of the languages identified by HHS OCR, the GEN 1365 includes two new
language taglines:

e Hindi
e Thai

During the transition to the updated GEN 1365 form, the counties and the Statewide
Automated Welfare System (SAWS) print vendors may continue to use any existing
printed inventory of the GEN 1365 forms. Counties must include the revised GEN 1365
with any applicant or beneficiary correspondence and manually generated notices,
effective immediately.

Counties and SAWS print vendors may continue to use any remaining supply of the
DHCS Multi-language tagline form MC 4034. Counties and SAWS print vendors shall
not reprint the MC 4304 and instead utilize the new GEN 1365 exclusively.

SAWS must make programming changes to use the updated language to program the
GEN 1365 during the next available SAWS release. DHCS will also provide SAWS a


https://www.hhs.gov/civil-rights/for-individuals/section-1557/1557faqs/top15-languages/index.html?language=es
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two-page version of the GEN 1365 taglines for SAWS programming that may be used
with all beneficiary notices and correspondence.

Consistent with prior guidance in ACWDLs 08-32 and 10-03, DHCS requires that
counties send a multilingual notification, such as the GEN 1365, with all forms, notices,
and/or other written material mailings, regardless of the preferred language specified on
the Medi-Cal Eligibility Data System. Effective with release of this letter, any prior DHCS
guidance in ACWDLs or Medi-Cal Eligibility Division Information Letters that references
the use of either the MC 4034 or GEN 1365 tagline forms now means the GEN 1365
form only.

If you have any questions or require additional information, please contact Liliana Diaz
at (916) 341-3968, or by email at Liliana.diaz@dhcs.ca.gov

Original Signed By

Sandra Williams, Chief
Medi-Cal Eligibility Division

Enclosure
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NOTICE OF LANGUAGE SERVICES

Your eligibility for public benefits could be affected by information contained in this letter. Your
response may be required by a certain date. If you need additional help with this information, you can
call your county worker. You have the right to ask for help in your own language. There is no cost for
this help.

(English)

Su elegibilidad para recibir beneficios publicos podria ser afectada por la informacién contenida en
esta carta. Su respuesta podria ser requerida antes de cierta fecha. Si necesita ayuda adicional con
esta informacién, llame a su trabajador del condado. Tiene el derecho a pedir ayuda en su propio
idioma. No hay ningun costo para esta ayuda.

(Spanish)
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(Arabic)
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(Armenian)
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(Cambod/an)
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(Chinese)
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(Farsi)
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(Hindi)

Koj txoj kev pab los ntawm pej xeem cov kev pab cuam yuav cuam tshuam txog ghov muaj cai tau
txais kev pab. Tej zaum koj yuav tsum teb rov gab mus raw li hnub hais tseg. Yog koj tsis nkag siab
cov ntaub ntawv no hu rau tus neeg pab lis hauj lwm hauv koj lub zos. Koj muaj txoj cai thov kev pab
ua yog hais koj hom lus. Yuav tsis tau them nqi dab tsi rau ghov kev pab no.

(Hmong)

BE-DARTEDBEARE. AXBCEENHERICISE > THEERIFIN TR H Y
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(Japanese)
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(Korean)
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(Lao)

Meih dugv zipv naaiv zeiv waa-fienx bun taux meih se wueic laaix benx zuqc ninh yaac haih maaih
jau-louc mingh ging-dongx taux meih nyei ze’buonc pui-zipv tengxx fu’loqc nyaanh aengx caux oix
zuqgc heuc meih dau waac daaux ngaang bun nzuonx hingh gan hnoi-nyieqc ziangh hoc.. Se gorngv
meih maiv bieqc hnyouv taux naaiv deix waa-fienx jau-louc nor korh waac mingh buangh taux meih
nyei kaau div gong-gorn zangc zoux gong mienh. Meih corc maaih do-leiz ze’buonc tov heuc tengx

faan benx meih nyei mienh fingz waac bun muangx maiv zuqc cuotv haaix diuc jaa-zinh.
(Mien)
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(Punjabi)
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NHopmaums, cogepxallancs B 3TOM NMcCbMe, MOXeT NoBNuATL Ha Balwe npaBo nonyyatb
rocyaapcrBeHHble nocobus. BoamoxHo, Bam Heobxoaumo 6yaeT npefoctaBuTb OTBET A0
onpeaeneHHoun aatel. Ecnn Bam HyxxHa gononHuTensHas NomMoLlb B CBA3WU C 3TOM MHGOpMaLmen,
obpaTntechb K COTPYOHUKY aaMUHUCTpaumm okpyra. Y Bac ecTb npaBo obpaTtntbCs 3a NOMOLLLIO Ha
Bawem pog HOM A3blke. OTa NOMOLL OKa3biBaeTcs 6ecnnaTtHo.

(Russian)
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(Thai)

Ang iyong pagiging karapat-dapat para sa mga pampublikong benepisyo ay maaaring makaapekto sa
impormasyong nilalaman ng liham na ito. Ang iyong tugon ay maaaring kailanganin sa pagsapit ng
partikular na petsa. Kung kailangan mo ng karagdagang tulong sa impormasyong ito, maaari mong
tawagan ang iyong manggagawa sa county. May karapatan kang humingi ng tulong sa sarili mong
wika. Walang gagastusin para sa tulong na ito.

(Tagalog)

IHbopmaLifa, Ky HagaHO UM NUCTOM, MOXe BNAMHYTKU Ha Balli ymoBM oTnpnMaHHs 4ONOMOru rno
couianbHomy 3abe3neyveHH0. BoHa TakoX MOXe BMMaraTu Bif Bac BignoBigi He Ni3Hille neBHoi aaTu.
Axwo Bn notpebyeTte gogaTtkoBoi 4ONOMOMM BigHOCHO HagaHoi iHopMmaldii, 3atenedoHynTe
npawiBHUKY MicLEeBOI Crykbun. Bun maeTe npaBo Ha OTpMMaHHA 6e3KOLTOBHUX NOCNYr nepeknagavya.
(Ukrainian)

Tinh du diéu kién nhan cac phUC lgi cong cong cua quy vi co thé bj anh hwdng badi thong tin ¢o trong
thw nay. Chung tdi c6 thé yéu cau quy Vi héi dap truéc mot ngay cu thé. Néu quy vi can thém trg gidp
voi thong tin nay, quy vi c6 thé 90| dén nhan vién tai quan hat cua quy vi. Quy vi co quyen yéu cau
tro gidp bang ngén nglr cta quy vi. Quy vi khdng mét chi phi khi nhan sw tro gidp nay.

(Vietnamese)
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